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y L7 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

-
b s L
TEL: 6256 3561 FAM: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607195-R

Affiliated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTE LTD Ref : CC4/AXA1T023454/K1pal
AN L S |||
Code . AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKv 18480 Veh. Inspected SHE 3311C
Policy No. Coverage ($) 0.00
Claim No. S7TMOOSCY Excess (§) 0.00
Assign From Assign Date 111212017
2. Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre L]
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Information
Accident Date 07/12/2017 [inspection Date 111212017
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANGE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




OMFORIDELGRO

ComfnrtDalGrn Engmaermg Pte Lid
HETE U

5 Hra -|.|l=; T

ENGINEERING

member of COMFORIDELCRD Date/Time: 0B T2:2017°09:54  Page : 1
am: ARC Repair TP(CFsS0)1 JOB CARD sales Order: 3788534 J6 N0 305095821
OMER REGM %3311.: MILEAGE
& CITYC?glggguLTD MAKE | FUEL
E;":“ "33 SIN MING DRIVE e - <t

Singapore SINGAPORE 575717 1-40 07.1 [ﬁ‘ Efﬁi‘? 'iﬁ 110
65551188
) e YR OF TARGET DATE
5 0% 10. 2014
CHABS COMPLETION DATETIME:
Tp—— REEB41uMEU061629
JOB DESCRIPTION
ccident Date: 07.12.2017
ATURE: 3P 07.12.17/B-
/NO LABOR CODE DESCRIPTION
*KED & PASSED OUT BY:
SERVICE ADVISOR a CUSTOMER'S SIGNATURE
T
ledgement Siip Exit Pass
Vahicle No.:

ve.  SHB3311C _ FZ AXA SHB3311C
f Service Advisar Signature/Date Mame of Service Advisor Date

turned to Service Reception upon collection

To be kept by Security Guard




'CITY CAB PTE LTD

‘REPAIR ESTIMATE* \X

VEHRICLE NO :

SHB 3311C

DATE 8/12/2017 10:36

MAKE : | — : —
MODEL : HYUNDALI i40 \\ \ - ) A \ \ L OW\ \\L O~
Qty Parts Description/ Labour Type Lnit Price Amount

Front Bumper Cover .~~~ $ 56230

Front Bumper Sponge  « 5 142.20

Front Bumper Reinforcement o S 526.10

Front Bumper Grille (RH) X g 40.30

Front Bumper Bracket Top (RH) ! $ 22.40

Front Bumper Bracket (RH) % $ 24.60

Front Bumper Retainer Mounting 5 9.20

Headlamp Support Panel Assy 4 §  1.067.50

Headlamp (RH) -~ 5  1,385.00

Front Fender (RH) ~ S 619.00

Front Fender Shield (RH) > $ 16980

Front Fender Retainer X S 9.20

SUB TOTAL $  4.580.60

LESS 20% $ 916.12

DISCOUNTED TOTAL 5 3.604.48

Labour Charge

Panel Beating

Spray Painting Charge

Wiring Charge

Tuff Kote

Remove/Refix Aircon & Refill Gas

TOTAL LABOUR

ESTIMATE TOTAL

[

eake 11

/ /f fz./-l /' rm/q.

£y ﬂ;ﬂ

2 |
ﬁnﬁ" @,ﬁ,/ﬁ-z.’_ /

i

sa01

R
§ 40800
S 300
S 50067
S 150067
$  1,210.00

x ¥

S 487448

This is an initial estimate based on a visual inspection Ijl' [lié uh'ﬁﬂ.'t_ vehicle. The fimal repair quantum will

be prepared afier the vehicle is surveyved by a motor Surve M‘upgmd_hv the m:-umme company. |

—— |



Our Job Ref No 305005821

Date P 14122017
FINALIZATION FORM

Ta LKK

Attn KALVIN
Vehicle Reg No SHB3311C

Date of Accident :

COMFORIDELGRO
ENGINEERING

ComforiDelGro Engineering Fie Lid
9% Loyang Drive  Singapore 508363
Faw: 546 B156

Fax :

or12n7

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1: The repair job shall bill to:

& The finalized amount shall be:

(a) Spare Parts after List discount

(b)  Labour Charges

Total for Part-By-Part Repair Cost

{c.) Lumpsum Repair (if applicable)

Total for Lumpsum repair cost after Less:

Final Lumpsum Repair cost

Estimated normal penod for repairs:

AR e SKV1648D
==
$0.00
L $0.00
$0.00
20% $2,300.00
warking days

4, We shall treat the above amount as Correct and Confirmed if there is no reply from you

within T working days

5, Thank you for your assistance.

"

We confirm the estimates and
finalized amount

Signature : Signature :
Name FAUZY Name Kgfn'-.
Tl 6214 8315 Date Isfiefy
Fax : 65468156
For Dfficial Use Only
Document ;
Item Amount Aftached E”:g&iﬁ Remarks
Yes or No g
1. Rental Rate PiDay YES
Loss of Income Paid M

Survey Fees

LTA Search Fee

B2l A [

Medical Fees (on behalf
of driver, if applicable)

B Ouermun

Remarks:




“CITY .CAB PTE LTD

KEPAIR ESTIMATE* AXH ' 'F_
VEHICLE NO : SHB 3311C el

DATE 8/12/2017 10:36

: ) '__q'_j I Fauzy
:::;I;EL EVONDATI40 EKCT H\ \Q OWa\ \BC‘ o) 3

Oty l Parts Deseription/ Labour Tvpe | LUnit Price Amount
Front Bumper Cover " m $ 56230
Front Bumper Sponge 5 % $ 142.20
Front Bumper Reinforcement }.«-ﬁ $  526.10
Front Bumper Grille (RH) X 7 e S 40.30
Front Bumper Bracket Top (RH) XJ b 22.40
Front Bumper Bracket (RH) K7*° - § 2460
Front Bumper Retainer Mounting / b3 9.20

“Z
Headlamp Support Panel Assy K‘F §  1,007.50
Headlamp (RH) ~— ™ $ 1.388.00
Front Fender (RH) — # " $  619.00
Front Fender Shield (RH) ¥ ;l;. 5 169.80
Front Fender Retainer X $ 9.20
SUB TOTAL % 4,580.60
LESS 20, $ Q916.12
DISCOUNTED TOTAL 8§ 3.664.48
Labour Charge Yoo
Panel Beating b SEETH) >
Spray Painting Charge 3 M "
Wiring Charge S S | 4o
Tuff Kote $ 50661 2o
Remove/Refix Aircon & Refill Gas $ 150867 X
TOTAL LABOUR §  1,210.00
ESTIMATE TOTAL $ 487448
& KK 4 = i Wi
yarer -
?ﬂ/—j; . g T FESLTVY
AP TR |11 ey e
T | R e
| i e
This is an initial estimate based on a visual inspection o l_]lE_Ei_I_I.'.i..L:H'E vehicle. The final repair quantum will
be prepared after the vehicle is surveved bv a motor SULmNﬂIed by thednsurance company.
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Consultants
s mam m  Pleltd Company Registration No. 199607198R

(

51 URIAVE 1. #02.25 PAYA URI INDUSTRIAL PARK, SINGAPORE 308933 TFEL : i(065) 625635301 FAX : (065) 62564315

Yourref:  STMO05CV
Our ref: CC4/AXA1T7023454/K 1pa3 Date: 12.12.2017

The Motor Claims Department

M/s AXA INSURANCE FTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHB 3311C

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 11.12.2017
at the premises of M/s ComfortDelGro Engineering Pte Ltd (Loyang) and have the following to report:-

Workshop Estimate Amount : 88 4,874.48
Revised Estimate Amount : 8% 2.855.44
"Check" Items Amount b 2398.96
Market Value : 5% -
LTA Reimbursement Value : 5% =
Mett Value ) =
rearsice
Description of Damage: s = - .
The vehicle sustained damages at the \ :I_ é_é
O/S Front portion e

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3.0 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 28 December, 2017 11:03 AM

To: ‘catherinekoh@cdge.com.sg’

Subject: Your Ref: CC17120246/ SHB3311C/ WT (st) *Our Ref: CC4/AXA17023454/K1pa3
[ACCIDENT INVOLVING 5KV 1648D(AXA) & SHE 3311C ON 07/12/2017]

Attachments: SKV 1648D.PDF

Your Ref: CC17120246/ SHB3311C/ WT (st) Without Prejudice

Qur Ref: CC4/AXKA17023454/K1pa3

Drear Sirs,

ACCIDENT INVOLVING SKV 1648D(AXA) & SHB 3311C ON 07/12/2017

We refer to the above matter,

Attached here with a copy of our insured driver accident report for your easy reference.

As per AXA instruction, we would like to request o copy of video footage as stated in your client accident
report for our necessary action.

Appreciate an early reply.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regurds,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Hsiao Tuna (LKKAuto)

From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>

Sent: Friday, 12 January 2018 11:05 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: Your Ref: CC17120246/ SHB3311C/ WT (st) *Our Ref: CC4/AXA17023454/K1pa3

[ACCIDENT INVOLVING SKV 1648D(AXA) & S5HB 3311C ON 07/12/2017]

Dear Hsiao Tong

As per your principal's insured accident report, liability is 100% against him as per BOLA 524, there’s no need for
video footage

Kindly revert on our PD claim soonest.
Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Lid
Off : 62148733 | Fax : 62141843

Fram “Msiao Tong (LKKAU)" <chewht@lkkauto.com=

catherinekohi@cdge.com.sg" <catherinekoh@cdge com.sg>
Date 2822017 11:03 AM

Bubyect  Your Ref: CC17120246/ SHB3311C/ WT (st} *Our Ref: CC4/AXA17023454/K 1pa3 [ACCIDENT INVOLVING SKV 1645D{AXA) & SHB 3311C
OMN 07N 272017)
Your Ref: CC17120246/ SHE3311C/ WT (st) Without Prejudice

Our Ref: CC4/AXA17023454/K 1 pa3

Dear Sirs,

ACCIDENT INVOLVING SKV 1648D(AXA) & SHB 3311C ON 07/12/2017

We refer to the above matter,

Attached here with a copy of our insured driver accident report for your easy reference.

As per AXA instruction, we would like fo request a copy of video footage as stated in your client accident
report for our necessary action.

Appreciate an early reply.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the matter amicably without
parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [/ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of liability/damages, either
party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108



Rk 51, Paya Ubi Industrizl Park, Ui Avenue 1, #03-35 | S(408573)

[attachment "SKV 16480, PDF" deleted by Catherine Koh Mui Gek/cdge/delgronotes]

—_—

This message and any attachments may contain confidential, privileged or proprietary information. If you
are not the intended recipient, kindly notify us and delete this message and its attachments immediately,
and please be advised that using, copying, distributing or disclosing any contents therein is not allowed.
Statements pertaining to any matter outside our business are not to be taken as endorsed by
ComfortDelGro Corporation Limited or its related companies. The comments/proposals provided are for
discussion purposes only and are subject to approvals. Nothing herein shall constitute a binding
agreement between the parties. Neither party shall be bound in any way to any term or condition except
as agreed in a written agreement signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment,
We encourage you to print this only if necessary,

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]






A11002018 Claim Portal

> - S7TMO05CV ACCI NVOLVlNG
V& AP ON 67/12/5017)

Type
@ Duestion

Message

Hi, We refer to the above matter, We have requested a copy of video footage from third party. However
third party repairer refused to provide video as based on bioth parties report, BOLA scenario 24 is applicable.
We have spoken to our insured, Mr Lim an third party claim against his palicy, he agreed to let AXA settle
anel aware NCD issue, In view of this, we propose to settle the at best with third party. For you comments/

instructian please, Hsiao Tong - 10/04/2018

mfigs ivpamartciaims. axa com; sg'claim-portal/imlindex-vendor-saervice-requestz himig/service-requesisiview-message/ *seviceRequesiNumber=2 14T 8&re



SM02018 Claim Portal

Re:<Seek Instruction> - STMO0O5CV EACCIDEI\}T
<« INVOLVING SKV 1648D(OI) & SHB P
07/12/2017]

Type
@ Question

Message
LIAB CLEAR. PLEASE PROCEED FOR DIRECT SETTLEMENT, PLS DO YOUR UTMOST TO CUT ON COR

[ |

hitps:iivp.smanclaims. axa.com sglclaim-portalhtmlfindes-vendor-service-requests. him Hservice-requestsiview-message/7senviceRequesiNumber=2 14784



Hsiao Tonﬁ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 10 May 2018 3:09 PM

To: ‘Catherine Koh Mui Gek’

Subject: RE: Your Ref: CC17120246/ SHB3311C/ WT (st} *Our Ref: CC4/AXKATT023454/K1pa3

[ACCIDENT INVOLVING 5KV 1648D(AXA) & 5HB 3311C ON 07/12/2017]

Without Prejudice

Hi Catherine,

We refer to the above matter.

We propose settlerment at a global sum of $3,350.00{all-in).

Flease confirm acceplance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice

engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubt Avenue 1, #02-35 | S{408933)

From: Catherine Koh Mui Gek [mailto:catherinekoh@cdge.com.sg]

Sent: Friday, 12 January 2018 11:05 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: Your Ref: CC17120246/ SHB3311C/ WT (st) *Our Ref: CC4/AXA17023454/K1pal [ACCIDENT INVOLVING
SKV 1648D(AXA) & SHB 3311C ON 07/12/2017)

Dear Hsiao Tong

As per your principal's insured accident report, liability is 100% against him as per BOLA 524, there's no need for
video footage.

Kindly revert on our PD claim soonest.
Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off 62148733 | Fax : 62141843

G "Hsiao Tong (LKKAUWo)" <chewhi@ikkaulo com>

) "gatherinekohi@cdge.com.sg™ <cathernekoh@cdoe. com sg>

11 2811212017 11:.03 AM

ubyjet Your Ref: CC17120248/ SHBAI11CIWT (st) *Our Ref CCa4/AXATT023454/K1pad [ACCIDENT INVOLVING SKV 1648D(AXA) & SHB 3311C
O 07/ 1202017]



Hsiao Tunﬁ (LKKAuto)

From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>

Sent: Thursday, 10 May 2018 4:45 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref: CC17120246/ SHB3311C/ WT (st} *Our Ref: CC4/AXATT023454/K 1 pa3

[ACCIDENT INVOLVING 5KV 1648D(AXA) & SHB 3311C ON 07/12/2017]

Dear Hsiao Tong

On Friday 8.12.17, we have requested your principal to appaint surveyar. Taxi was grounded over the weekend
pending survey, Delay was caused by your principal

Strictly without prejudice, we propose global sum $3540.00. Kindly confirm settlement and forward your DV soonest,
Thank you.

Best Regards = - i3
Catherine Koh 772 AVYEY)

Claims Department | ComfortDelgre Engineering Pte Ltd
Off : 82148733 | Fax : 62141843

From "Hsiao Tong (LKKAUtS)” <chewhi@|kkauto.com=>
Cathering Koh Mui Gek <catherinekoh@cdge.com.sg>
10/M&/2018 03;08 PM
Litipoe RE: Your Ref: CC17120246/ SHB3I311CWT (st) *Our Ref CC4/AXA17023454/K 1pad [ACCIDENT INVOLVING SKV 1648D(AXA) & SHR
3311C ON D?.'12.l‘2l:l1?]

Without Prejudice

Hi Catherine,

We refer to the above matter,

We propose setflerment at a global sum of 5$3,350.00{all-in).

Please confirm acceptance,

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an admission of liability on our part
and/or that of pur policyholder and/or the authorised driver. The terms of our without prejudice engagement should not be disclosed in any other related matter|s) in
respect of this accident nor should it be binding in any other related claims.”

Best Regards

Hsiao Tong, Chew | Case Handles

LK Auta Consultants Pre Lid

Phone: 6742-5197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payis Ubi Industrial Park, Ubi Avenue 1, 203-25 | S[408939)

From: Catherine Koh Mui Gek [mailto:catherinekoh@cdge.com.sg)

Sent: Friday, 12 January 2018 11:05 AM

To: Hsiao Tong (LKKAuto) cchewht@lkkauto.coms

Subject: Re: Your Ref: CC17120246/ SHB3311C/ WT (st) *Our Ref: CC4/AKAL7023454/K1pa3 [ACCIDENT INVOLVING SKV
16480(AXA) & SHB 3311C ON 07/12/2017]

Dear Hsiao Tong



Hsiao TnnE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 12 May 2018 8:21 AM

To: ‘Catherine Koh Mui Gek'

Subject: RE: Your Ref: CC17120246/ SHB3311C/ WT (st} *Our Ref: CC4/AXAT1T023454/K1pa3

[ACCIDENT INVOLVING SKV 1648D(AXA) & SHB 3311C ON 07 /12/2007]

Without Prejudice

Hi Catherine,

We refer to vour below email.

We are prepared to improve our offer at a global sum of $3,450.00{all-in).
Flease confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Catherine Koh Mui Gek [mailto:catherinekoh@cdge.com.sg]

Sent: Thursday, 10 May 2018 4:43 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>

Subject: RE: Your Ref: CC17120246/ SHB3311C/ WT (st) *Our Ref: CC4/AXAL1T023454/K1pa3 [ACCIDENT INVOLVING
SKV 1648D(AXA) & SHB 3311C ON 07/12/2017]

Dear Hsiaoc Tong

On Friday 8.12.17, we have requested your principal to appoint surveyor. Taxi was grounded over the weekend
pending survey. Delay was caused by your principal.

Strictly without prejudice, we propose global sum $3540.00. Kindly confirm settlement and forward your DV soonest.
Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Lid
Off : 62148733 | Fax : 62141843

"Hsiao Tong (LKKAULD)" <chewhid@Ikkauto com=
Catherine Koh Mui Gek <catherinekohi@odge com.sg=
1/05/2018 03:02 PM
i RE: Your Ref: CC17T120246/ SHB3Z11CHWT (st) *Our Ref CC4AXATITI23454/K 1pal [ACCIDENT INVOLVING SKY 16480(AXA) & 5HB
33110 ON OTM212017)



Hsiao Tnna (LKKAuto)

From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>

Sent: Friday, 18 May 2018 12:04 PM

To: Hsiao Tong (LKKAuUto)

Subject: RE: Your Ref: CC17120246/ SHB3311C/ WT (st) *Our Ref. CC4/AXA17023454/K1pa3

[ACCIDENT INVOLVING 5KV 1648D(AXA) & SHB 3311C ON 07/12/2017]

Dear Hsiao Tong

Strictly without prejudice, we accept your revised offer at $3450.00. Kindly forward DV soonest,
Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortiDelgro Engineering Pte Ltd
Off : 62148733 | Fax : 62141843

"Hsiae Tong (LKKAU0)® <chawhti@ikkaule.com=
Catherine Koh Mui Gek <catherinekah@cdge com sg>
] 12/06/2018 06:21 AM
Subjec RE: Your Ref: CC17120246/ SHBAZ11C WT (st) “Our Ref: CC4AXA1T023454/K 1pad [ACCIDENT INVOLVING SKV 16480(AXA) & SHB
3311C OM 071 22017)

Without Prejudice

Hi Catherine,

We refer to your below email.

We are prepared to improve our offer at a global sum of 53,450.00(all-in).

Please confirm acceptance.

“Please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an admission of liability on our part
and/or that of our policyholder and/for the autherised driver. The terms of our without prejudice engagement should not be disclosed in any other related matteris) in
respect of this accident nor should It be binding in any other related claims."”

Best Regards,

Hsian Tong, Chew | Case Handler

LEK Auto Consultants Pre Ld

Phone: 6742-3107 | email: chewht@lkkaulocom | fax: 6741-4108
BIk 51, Pava Ubi Industrial Park, Ubi Avenune 1, #0:2-25 | S{408953)

From: Catherine Koh Mui Gek [mailto:catherinekoh@cdge.com.sg)

Sent: Thursday, 10 May 2018 4:49 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your Ref: CC17120246/ SHB3311C/ WT (st) *Our Ref: CC4/AXA17023454/K1pa3 [ACCIDENT INVOLVING SKV
16480(AXA) & SHB 3311C ON 07/12/2017]

Dear Hsiao Tong

On Friday 8.12.17, we have requested your principal to appoint surveyor. Taxi was grounded over the weekend
pending survey. Delay was caused by your principal,



Strictly without prejudice, we propose global sum $3540.00. Kindly confirm settlement and forward your DV soonest

Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off - 62148733 | Fax : 62141843

"Hsiao Teng (LEKAuto)" <chewhi@lkkauto.com™>
Catherine Koh Mui Gek <cathennekohi@odge. com.sg>
10¥05:2018 03:09 PM
Lubjec RE: Your Ref: CC17120246/ SHB3311C/ WT (st) *Our Ref CC4/AXATITI23454/K 1pad [ACCIDENT INVOLVING SKV 18480(AXA] & SHB
3311C ON 07T 202017)

Without Prejudice

Hi Catherine,

We refer to the above matter.

We propose settlement at a glebal sum of $3,350.00{all-in).

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an admission of liability on our part
andfor that of cur policyholder and/or the authorised driver. The terms of our without prejudice engagement should not be disclosed in any other related matter(s] in
respect of this accident nor should it be binding in any other related claims.”

Best Regarids,

Hsizo Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-9107 | email: chewht@kkauto.com | fax: 6791-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408935)

From: Catherine Koh Mui Gek [mailto;catherinekoh@cdge.com.sg]

Sent: Friday, 12 January 2018 11:05 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=

Subject: Re: Your Ref: CC17120246/ SHB3311C/ WT (st) *Our Ref: CC4/AXA17023454/K1pa3 [ACCIDENT INVOLVING SKV
1648D{AXA) & SHB 3311C ON07/12/2017]

Dear Hsiao Tong

As per your principal's insured accident report, liability i1s 100% against him as per BOLA 524, there's no need for
video footage.

Kindly revert on our PD claim soonest.
Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148733 | Fax : 62141843



= “Hsiao Tong (LKKAUD)" =chewhi@lkkauto com>
Ta “catherinekohcdge com sg™ =calheringk cdge com.sg>

ale 28122017 11:03 AM
Subject Your Ref: CC17120246/ SHB3311C/ WT (st) “Our Ref: CC4/AXA17023454/K1pad [ACCIDENT INVOLVING 5KV 184B0{AKA) & SHE 33110
OMN O7THM212017]

Your Ref: CC17120246/ SHB3311C/ WT (st) Without Prejudice
Our Ref: CC4/AXA17023454/K1pa3

Dear Sirs,

ACCIDENT INVOLVING SKV 1648D(AXA) & SHB 3311C ON 07/12/2017

wWe refer to the above matter.

Attached here with a copy of our insured driver accident report for your easy reference.

As per AXA instruction, we would like to request a copy of video footage s stated in your client accident
report for cur necessary action.

Appreciate an early reply.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the matter ambcably without
parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of liability/damages, either
party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Hsiao Tong, Chew | Case Handler

LK Aulo Consullants Ple Lid

Pheme: G742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51 Paya Uhi Industrial Park, Ubi Avenue 1. #02-25 | Bl408933)

[attachment "SKV 1648D.PDF" deleted by Catherine Koh Mui Gek/cdge/delgronotes]
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e not the intended recipient, kindly notify us and delete this message and it ttachments immediats
nd please be advised that using, copying, distributing or disclosing any contents therein 1ot allowed
tatements pertaining to any matter outside our business are not to be taken o el |
omfortDelGro Corporation Limited or its related companies. The comments/proposals provided are T
i [TATal] i =T il e iil irt Ty m =1 Mothi Ta: cl it 1t el
s LS5 | .|.|_II1.|_II\.:I-I, onty 40 4re sujecl VAT Wl WLt Ik Ik | i TELI 1 JTHERITYE
ment between the parties. Neither party shall be bound in any way to any term or condition except
eed ina written agreement signed by the duly authorised repr ntatives of Dol

ComfortDelGro - a Green Office certitied by the Singapore Environment Council - is committed to preserving the environment
We encaurage you to print this only if necessary.



ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]

This message and any attachments may contain confidential, privileged ar proprietary informatian. if you
are not the intended recipient, kindly notify us and delete this message and its attachments immediately,
and please be advised that using, copying, distributing or disclosing any contents therein is not allowed.
Statements pertaining to any matter outside our business are not to be taken as endorsed by
ComfortDelGro Corporation Limited or its related companies. The comments/proposals provided are for
discussion purposes only and are subject to approvals. Nothing herein shall constitute a binding
agreement between the parties. Neither party shall be bound in any way to any term or condition except
as agreed in a written agreement signed by the duly authorised representatives of both parties

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment.
We encourage you to print this only if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]

This message and any attachments may contain confidential, privileged or proprietary information. If you
are not the intended recipient, kindly notify us and delete this message and its attachments immediately,
and please be advised that using, copying, distributing or disclosing any contents therein is not allowed.
Statements pertaining to any matter outside our business are not to be taken as endorsed by
ComfortDelGro Corporation Limited or its related companies. The comments/proposals provided are for
discussion purposes only and are subject to approvals. Nothing herein shall constitute a binding
agreement between the parties. Neither party shall be bound in any way to any term or condition except
as agreed in a written agreement signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - 1s committed to preserving the environment.
We encourage you to print this only if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)

Fehiclﬂ MNo: SKV 16480 (Insd veh) Model: HYUMNDAI

SHB 3311C (TP veh) 140 1.7L CRDI AT ABS

1 Date of Accident: |07/12/2017 AIRBAG 4DR

Global Sum Settlement | : | [X] Yes [ ] Mo

Repair Estimate $ 5,215.69

Final Repair Cost 5 2.481.00

Loss of Token Sum 5 275000 5.5 days at $50.00 per day
Rental (if any) s 711.04 55 days

LTA [ GlA Search Fee 3 5.35

Others: ]: $|

5
Final Settlement Sum (GLOBAL SUM) ok 3,450.00

Is Third Party Workshop GlA Registered? [ X] YES [ 1 NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability {%a)
: BOLA Applicable: Yes/ Me BOLA Scenario No:
B) For GIA Registered Workshop: -
BOLA Liability: 100 )] Assessed Liability (*): {96}

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) FGMFDRTDELGRO ENGINEERING PTE LTD [; s] 3,450,008

NUR SHAQILAH BTE ABDOL
WAHAB 31052018

Date

Please attach all the supporting documents to the form.

{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)
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