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I HEP:HHIND QF
MOTOR VEHICLES
PAMEL BEATING
WELDING. SPAAYING,
INSURANCE AGENT,
CLAIME
DEALING IN 2ND
HAND VEFICLE

MR NEO KWEE CHONG

ESTIMATE REPAIR FOR VEHICLE NO. SKS 3063 T (HONDA CIVIC)

® R B %5

SOC LEON MOTOR WORKS

AUTORAY & KAKI BUKIT
| Kaki Bukit Ave 6, Blk D, #01-9], Singapore 41 THR3
Tel: 6747 TRSH. 6747 2343 Fax: 6742 0012
E-mail: slmot @ singnet. com sg
Reg No. 206639/00K
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‘PARF/COE Rebate Enquiry

rage 1w <

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Cwner 1D Type Singapore NRIC
Owner 1D 5032C

Vehicle Details

Vehlcle No. SKS3083T

Vehicle to be Exported No

Intended De-registration Date 11 Dec 2017
Vehicle Make HONDA

Vehicle Model CIVIC 1.6 VTIS A/T ABS D/AIRBAG 2WD
Primary Colour Red
Manufacturing Year 2014

Engine No. R16825100073
Chassis No. MRHFB1630FPOO0038
Maximum Power Output 920 kW (123 bhpl
Open Market Value £20.036.00
Original Registration Date 06 Apr 2015

First Registration Date 06 Apr 2015
Transter Count 1

Actual ARF Paid $20,051.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 05 Apr 2025

PARF Rebate Amount $15,038.00
Intended COE Rebate Details

COE Expiry Date 05 Apr 2025

COE Category A-Car up to 1600¢cc & 97kW (130bhp)
COE Pariod[Years) 10

QP Paid £4141000

COE Rebate Amount $44 937.00

Total Rebate Amount £59.975.00

OK

The information contained herein is correct as at 11 Dec 2017

https://vrl.lta.gov.sg/lta/vilaction/enquireRebateBy PublicBeforeDeregInput ?F UNCT... 11/12/2017



Mei Kwan (LKKAuto)

From: CHAMN Kian Chuan <kianchuan.chan@axacom.sg>

Sent: Monday, 25 June, 2018 216 PM

Te: Mei Kwan (LKKAuto)

Ce: Thin Thin [LKKAUtn): Admin A

Subject: RE: TP / CD462451 - Request for O GIA report - O :FBJ1337X
Importance: High

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMEK

Hi Mei Kwan,

Insured contact details are as follows:

Surendren s/o vijaya luxmie
Blk 576 woodlands dr 16
#03-520

Spore 730576

Thank you.

Warmest Regards

KC Chan | Senior Specialist, Motor Claims Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapare 068811 | www.ax3.com.sg
Email: kianchuan.chan@axa.com.sg

Customer Care No. 1800 8804883

GLOBAL
INSURANCE
BRAND

FOR THE 8™
CONSECUTIVE
YEAR

Please consider the environment before printing this message
This message 1s confidential, Any unauthorized disclosure, use or dissemination, either whole or partial, i1s
prohibited. If you are not the intended recipient of the message, please notify the sender immediately

From: Mel Kwan [LKKAUto) [mailto:Melkwan@|kkauto.com)

Sent: Monday, June 25, 2018 1:40 PM

To: CHAN Kian Chuan <kianchuan.chan@axa.com.sg>

Cc: Thin Thin {LEKAuto) <thinthin@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: RE: TP / CO462451 - Request for Ol GIA report - 01 :FBI1337X

Dear Sir/ Madam,
Please provide us OI's mailing address.

Thank you



. Best Regnrds,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 o055 | email: MeiKwan@kkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: CHAN Kian Chuan [mailte:kianchuan.chan@axa.com.sg]

Sent: Monday, 25 June, 2018 10:5% AM

To: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>

Subject: RE: TP / C0462451 - Request for Ol GIA report - Ol :FBJ1337X
Importance: High

Hi Mei Kwan,

Till date still no report.
Please assist to send reminder letter.

Thank you.

Warmes! Regards

KC Chan | Senlor Specialist, Motor Claims Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email: kianchuan.chan@axa.com sg

Customer Care No. 1B00 8804888

GLOBAL
INSURANCE
BRAND

FOR THE 9™
CONSECUTIVE
YEAR

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately

From: Mei Kwan [LKKAuto) [mailto:Melkwan@|kkauto.com]|
Sent: Friday, June 22, 2018 6:39 PM

To: CHAN Kian Chuan <kianchuan.chan@axa.com.sg>

Subject: TP / C0462451 - Request for Ol GIA report - Ol :FBI1337X

Dear Sir / Madam,
We refer 1o the above matter.

Kindly advise whether insured has reported, If so, kindly let us have a copy of insured's accident report for our
necessary action.

Thank you
Hest Regards,

Mei Kwan | Admin
LEK Auto Consultants Pte LtdPhone: 6366 0055 | emall: MeiEwan®lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

2



—Disclaimer—

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
recelved this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
antity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
——Disclaimer——-

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



5| LB AVE 1, #01-25 PAYA UBLINDUSTRIAL PARK. SINGAPORE 408933 TEL : (D651 62363561 FAX @ {065) H2564315

26 June, 2018

Surendren S/O Vijaya Luxmie
Blk 576 Woodlands dr 16

#03-520

Spore 730576

Dear Sir,

OUR REF : CC4/AXA17023441/Uual3 / C0462451
YOUR REF : FBJ 1337X

ACCIDENT INVOLVING FBJ 1337X & SKS 3063T ON 04.12.2017 ALONG/AT
JALAN RIANG

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

FPlease be informed that your No Claim Discount (NCD) may be affected as a result
ol the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
al our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Waorkshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit https://www.axa.com.sg/customer rsonal/motor
/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and turther document may be required:
e Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)



Coloured photographs of damage 1o all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to
thinthin@Ikkauto.com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Ubi Ind.

Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summans
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the

policy.

Your NCD (No Claim Discount) will be reduced by 30% (20% for motorcycle/
commercial vehicles) if a claim is made under your policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it

Kindly contact us at 6841 2360 if you have any further enquiries.

Yours sincerely,
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTE LTD
Motor Claim Department



Hsiao Tong (LKKAuto)

From: DHIWAR Namrata <namrata.dhiwar@axa.com.sg>

Sent: Friday, 30 November 2018 10:07 AM

To: Hsiao Tong (LKKAutg)

Subject: RE: <Request for Insured GIA Report> C0462451; Insured Veh: FBJ 1337X; Third

Party Veh: SKS 3063T; DOA: 04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Hi,
As of 30/11/2018, our insured had yet to file an accident report.

Regards,
Namrata

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, November 29, 2018 3:07 PM

To: SG AXA Insurance SM Motor Doc <motor.doc@axa.com.sg>

Ce: Admin A <admin-a@Ikkauto.com=>; ANG Richard <richard.angbs@axa.com.sg>

Subject: <Request for Insured GIA Report> C0462451; insured Veh: FBI 1337X; Third Party Veh: SKS 3063T; DOA:
04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Dear Sirs/Mdm,
We refer to the above matier.

Kindly advise if there is any Ol GIA. If so, kindly assist to forward o copy to us for our necessary action.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | 5(408933)

-——--Disclaimer-—

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



Hsiao Tnng !LKI{Autnl

From: NIKAM Santosh Pandurang <santosh,nikam@axa.comsg>

Sent: Thursday, 29 November 2018 4:54 PM

To: Hsiao Tong (LKKAutD)

Cc: Admin A; WANG Peter

Subject: RE: <Request for Insured GIA Report> SBM012PL. Insured Veh: XD 8118L; Third

Party Veh: SLK 3265H; DOA: 02/11/2018 *LKK REF: CC4/ASM18020603/pb3

Hi,
As of (29.11.2018), our insured had yet to file an accident report.

Thank you
Santosh

From: Hsiao Tong (LKKAuto) [mailto:chewht @lkkauto.com]

Sent: Thursday, November 29, 2018 11:29 AM

To: SG AXA Insurance SM Motor Doc <motor.doc@axa.com.sg>

Ce: Admin A <admin-a@lkkauto.com>; WANG Peter <peter.wang@axa.com.sg>

Subject: RE: <Request for Insured GIA Report> SBMO12PL; Insured Veh: XD 8118L; Third Party Veh: SLK 3265H; DDA:
02/11/2018 *LKK REF: CC4/ASM1B020603/pb3

Dear Sirs/Mdm,
We refer to the above matter.
Kindly advise if there Is any Ol GIA. If so, kindly assist 1o forword a copy to us for our necessary action.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht®lkkauto.com | fax: 6741-4108
Btk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | 5{408933)

From: DHIWAR Namrata <namrata.dhiwar@axa.com.sg>

Sent: Tuesday, 27 November 2018 11:05 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: <Request for Insured GIA Report> S8BMO12PL; Insured Veh: XD 8118L; Third Party Veh: SLK 3265H; DOA:
02/11/2018 *LKK REF: CC4/ASM18020603/pb3

Hi,



Cc: WANG Peter <peter.wang@axa.com.sg>; Admin A <admin-a@lkkauto.com>
Subject: <Request for Insured GIA Report> S8M012PL; Insured Veh: XD 8118L; Third Party Veh: SLK 3265H; DOA:

.02/11/2018 *LKK REF: CC4/ASM18020603/pb3

Dear Sirs/Mdm.
We refer to the above maller,

Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of insured GIA In Smartclaims for our
necessary action.

Thank you.

Buest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Fhone: fi742-3197 | email: chewht@ lkdmuto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

—Disclaimer—

This message may contain confidential infarmation intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
—Disclaimer—

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
recelved this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies,
—-Disclaimer-——-

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



S1UBLAVE 1. 801-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAX : (063) 67414108
04 DEC 2018

1* Reminder
SURENDREN S/O VIJAYA LUXMIE
BLK 576 WOODLANDS DR 16
#03-520
SINGAPORE 730576
Dear Madam,
OUR REF : CC4/AXA17023441/Upa3
YOUR REF : FBJ 1337X

ACCIDENT INVOLVING FBJ 1337X & SKS 30637 ALONG/AT JALAN RIANG ON
04/12/2017

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Ptz Ltd to deal with the third party claim against your motor policy.

We have checked our records and we are unable to trace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured photocopied photographs showing the damages to your
vehicle (if any) from you or your driver at the material time of the accident. This report is in a pre-set
glectronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/ffolder accompanying your Cerificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, i.e
by 11 DEC 2018.

Please note that with the effect of 1" Jun 2008, under the Motor Claims Framework (MCF), you are
required to report any accident at our Premium Workshops or reporting centras (if applicable) with your
accident vehicle (whether damage or not} within 24 hours or by the next working day of the occurmence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting Is
to provide your version of the accident and does not automatically render you liable for the accident.

We are under strict obligations to Inform the Traffic Police of the non-reporting if we do not hear from
you. The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
statement or they may commence investigations into the matter.

We hope this would net be necessary and it would only further inconvenience you as well as the driver
We look farward to hearing from you soon.

Morsover, the owner of SKS 3063T has submitted a claim against you and we are unable to revert on
their claim as a result of your non-reporting of the above accident. f we fail to hear from you by 11 DEC
2018, we shall assume that indemnification under the Policy is not sought, and we shall refer the third
party claim to you for direct handling.

Yours faithfully

Chew Hsiao Tong (Ms)
Case Handler

DID: 6742 3197

Email: chewht@lkkauto.com

This is a computer generated letter and no signature js required.

Ce AXA Insurance Ple Lid
(Motor Claims Depi)



Hsiao Tong !LI{I(A.utn}

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 11 December 2018 5:38 PM

To: 'motor.doc@axa.com.sg’

Cc: Admin A; ‘ANG Richard'

Subject: RE: <Request for Insured GIA Report> C0462457; Insured Veh: FBJ 1337X; Third

Party Veh: SKS 3063T; DOA: 04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Dear Sirs/Mdm,

We refer fo the above matter.

Kindly advise if there is any Ol GIA, If so, kindly assist to forward a copy to us for our necessary action.
Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089733)

From: DHIWAR Namrata <namrata.dhiwar@axa.com.sg>

Sent: Friday, 30 November 2018 10:07 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: <Request for Insured GIA Report> C0462451; Insured Veh: FBI 1337X; Third Party Veh: SKS 3063T; DOA:
04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Hi,
As of 30/11/2018, our insured had yet to file an accident report.

Regards,
Namrata

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Thursday, November 29, 2018 3:07 PM

To: 5G AXA Insurance SM Motor Doc <motor.doc@axa. com.sg>

Ce: Admin A <admin-a@Ilkkauto.com>; ANG Richard <richard.anghs@axa.com.sg>

Subject: <Request for Insured GIA Report> C0462451; Insured Veh: FBJ 1337X; Third Party Vieh: SKS 3063T; DOA:
04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Dear Sirs/Mdm,

We refer to the above matter.



Hsiao Tnﬂ !LI(II.Autu]

From: KADRI Mateen <mateenkadri@axa.com.sg>

Sent: Wednesday, 12 December 2018 12:44 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A; ANG Richard

Subject: RE: <Request for Insured GIA Report> C0462451; Insured Veh: FBJ 1337X; Third

Party Veh: SKS 3063T; DOA: 04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Hi,
As of 12/12/2018, our insured had yet to file an accident report.

Thank you.

From: Hsiao Tong (LKKAuto) [mallto:chewht@Ikkauto.com]

Sent: Tuesday, December 11, 2018 5:38 PM

To: 5G AXA Insurance SM Motor Doc <motor.doc@axa.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>; ANG Richard <richard . angbs@axa.com.sg>

Subject: RE: <Request for Insured GIA Report> C0462451; Insured Veh: FBJ 1337X; Third Party Veh: SK5 3063T; DOA:
04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Dear Sirs/Mdm,
We refer fo the above matter.
Kindly advise if there is any Ol GIA, If so, kindly assist to forward a copy to us for our necessary action.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consullants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6731-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: DHIWAR Namrata <namrata.dhiwar@axa.com.sg>

Sent: Friday, 30 November 2018 10:07 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: RE: <Request for Insured GIA Report> C0462451; Insured Veh: FBJ 1337X; Third Party Veh: SKS 3063T; DOA:
04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Hi,
As of 30/11/2018, our insured had yet to file an accident report.
Regards,



Namrata

From: Hsiao Tong (LKKAuto) [mailto:chewht @lkkauto.com]

Sent: Thursday, November 29, 2018 3:.07 PM

To: SG AXA insurance SM Motor Doc <motor.doc@axa.com.sg>

Ce: Admin A <admin-a@lkkauto.com>; ANG Richard <richard.angbs@axa.com.sg>

Subject: <Request for Insured GIA Report> C0462451; Insured Veh: FBJ 1337X; Third Party Veh: SK5 3063T, DOA:
04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Dear Sirs/Mdm,
wWe rafer to the above matter.
Kindly advise if there Is any Ol GIA. If so, kindly assist to forward a copy to us for our necessary action,

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(4080733)

—-Disclaimer—

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
——-Disclaimer--—-

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



&1 U1 AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 07414108
13 DEC 2018

2™ Reminder

SURENDREN S/0 VIJAYA LUXMIE
BLK 576 WOODLANDS DR 16

#03-520

SINGAPORE 730576

Dear Madam,

OUR REF : CC4/AXA17023441/Upa3
YOUR REF : FBJ 1337X

ACCIDENT INVOLVING FBJ 1337X & SKS 3063T ALONG/AT JALAN RIANG ON 0411212017

We refer to our letters of 26 June 2018 and 1™ reminder |etter dated 04 Dec 2018 requesting for your
reporting of the above accident

We have checked our records and we are unable to trace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/colourad photocopied photographs showing the damages to your
vehicle (if any) from you or your driver at the material time of the accident. This report is in a pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Certificate of Insurance for the list of our Premium Workshops
gun;:réientlguhﬁmad throughout Singapore. Please report the accident within the next 07days, i.e
¥ ec 3

Please note that with the effect of 1* Jun 2008, under the Motor Claims Framework (MCF), you are
required to report any accident at our Premium Workshops or reparting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting is
to provide your version of the accident and does not automatically render you liable for the accident.

Pleasea take note thal we shall inform the Traffic Police of the non-raporting if we do not hear from you
then,

Furthermore, the owner of vehicle SKS 3063T has submitted a claim against you and we are unable to
revert on their claim as a result of your non-reporting of the above accident. If we fall {o hear from you
by 21 Dec 2018, we shall assume that indemnification under the Policy is not sought, and we shall refer
the third party claim to you for direct handling.

If you need any clarification, please do not hesitate to contact us at 8742 3197 at our operating hours

9.00am to 5:30pm or chewht@Ikkauto com. Please quote our claim referance when you contact us
that we can assist you more effectively

Yours faithfully

Chew Hsiao Tong (Ms)
Case Handler

DID: 6742 3187

Email: chewht@lkkauto.com

This is a computer generated letter and no signature Is required.

Cc  AXA Insurance Pte Ltd
(Molor Claims Dept)



Hsiao Tong (LKKAuto)

From: Hsiao Tang (LKKAuto)

Sent: Friday, 4 January 2019 912 AM

To: 'KADRI Mateen'

Ce Admin A; ANG Richard

Subject: RE: <Request for Insured GIA Report> C0462451; Insured Veh: FBJ 1337X; Third

Party Veh: SKS 3063T; DOA: 04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Dear Sirs/Mdm,
We refer 1o the above matter.
Kindly advise if there is any Ol GIA. If so, kindly assist fo forward a copy to us for our necessary oction.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: KADRI Mateen <mateen.kadri@axa.com.sg>

Sent: Wednesday, 12 December 2018 12:44 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; ANG Richard <richard.angbs@axa.com.sg>

Subject: RE: <Request for Insured GIA Report> CO462451; Insured Veh: FBJ 1337X; Third Party Veh: 5KS 3063T; DOA:
04/12/2017 "LKK REF: CC4/AXA17023441/Upa3

Hi,
As of 12/12/2018, our insured had yet to file an accident report.

Thank you.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Tuesday, December 11, 2018 5:38 PM

To: SG AXA Insurance SM Motor Doc <motor.doc@axa.com.sg>

Ce: Admin A <admin-a@lkkauto.com>; ANG Richard <richard.angbs@axa.com.sg>

Subject: RE: <Request for Insured GIA Report> C0462451; Insured Veh: FB] 1337X; Third Party Veh: 5K5 3063T; DOA:
04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Dear Sirs/Mdm,



Hsiao Tuna {LI{KAutuz

From: KADRI Mateen <mateen kadri@axa.com.sg>

Sent: Friday, 4 January 2019 4:23 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A; ANG Richard

Subject: RE: <Request for Insured GIA Report> C0462451; Insured Veh: FBJ 1337X: Third

Party Veh; SKS 3063T; DOA: 04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Hi,
As of 04/01/2019, our insured had yet to file an accident report.

Thank you.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Friday, January 04, 2019 9:12 AM

To: KADRI Mateen <mateen.kadri@axa.com.sg>

Cc: Admin A <admin-a@Ilkkauto.com>; ANG Richard <richard.angbs@axa.com.sg>

Subject: RE: <Request for Insured GIA Report> C0462451; Insured Veh: FBJ 1337X; Third Party Veh: 5KS 3063T; DOA;
04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Dear Sirs/Mdm,
We rafer fo the above matter.
Kindly advise if there is any Ol GIA. If so, kindly assist to forward a copy to us for our necessary action.

Thank you.

Best Regards,
Hsino Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408931)

From: KADRI Mateen <mateen. kadri@axa.com.sg>

Sent: Wednesday, 12 December 2018 12:44 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; ANG Richard <richard.angbs @axa.com.s

Subject: RE: <Request for Insured GIA Report> C0462451; Insured Veh: FBJ 1337X; Third Party Veh: SKS 3063T; DOA:
04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Hi,



YL

MAdE BE B Pe Lra

51 UBI AVE L #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065167414108

07 JAN 2019
FINAL REMINDER
SURENDREN S/0 VIJAYA LUXMIE
BLK 576 WOODLANDS DR 16
#03-520
SINGAFPORE 730576
Dear Sir,
OUR REF : CC4/AXA17023441/Upal
YOUR REF :FBJ 1337X

ACCIDENT INVOLVING FBJ 1337X & SKS 3063T ALONG/AT JALAN RIANG ON 04/12/2017

We refer to our letters of 26/06/2018, 04/12/2018 & 13/12/2018 to you requesting for your
reporting of the above accident.

We have checked our records and we are unable to trace your reporting of the accident to our
office. For the purpose of assessing the claim lodged by the third party, we would require a report
of the accident together with the original/coloured photocopied photographs showing the
damages to your vehicle (if any) from you or your driver at the matenial time of the accident. This
report is in a pre-set electronic form and has to be lodged through any of our AXA Premium
Workshops. Please refer to the back/folder accompanying your Certificate of Insurance for the list
of our Premium Workshops conveniently located throughout Singapore. Please report the
accident within the next 14 days, i.e by 21 Jan 2019.

Please note that with the effect of 1* Jun 2008, under the Motor Claims Framework (MCF), you
are required to report any accident at our Premium Workshops or reporting centres (if applicable)
with your accident vehicle (whether damage or not) within 24 hours or by the next working day of
the occurrence of the accident. The primary purpose of this reporting is to provide your version
of the accident and does not automatically render you liable for the accident.

As you are aware, the owner of the vehicle SKS 3063T has submitted a claim against you and
we are unable to revert on their claim as a result of your non-reporting of the above accident. If
we fail 1o hear from you by 21 Jan 2019, we shall refer the third party claim to you for direct
handling.

Yours sincerely,

Chew Hsiao Tong (Ms)
Case Handler

DID: 6742 3197

Email: chewht@lkkauto.com

This is a computer generated letter and no signature is required.

Cec AXA Insurance Pte Lid
(Motor Claims Dept)



To:  Traffic Police - Deputy Head, Investigations Department
Fax: 6547 4900

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME FORM ON NON-
REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our insured
with regard to a non-injury motor accident as follows:-

Date of accident 04/1272017
Time of accidemt 17:25HRS

Place of accident in Singapore JALAN RIANG

Third Party's name Meo Kwee Chong

Third Party's vehicle number SKS 3063T

Our insured's name SURENDREN S/O0 VIJAYA LUXMIE
Our insured’s vehicle number FBJ 1337X

Our insured's address BLK 576 WOODLANDS DR 16 #03-520

SINGAPORE 730576

A registered letter dated 26/06/2018, 04/12/2018 & 13/12/2018 were sent to remind our
insured to report the non-injury motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter (pls cite

our reference number CC4/AXA 1702344 1/Upa3).

Name & Address of Insurance Company ~ AXA Insurance Singapore Pte Lid
No 8 Shenton Way #27-01 AXA Tower

Singapore 068811
Contact Person Chew Hsiao Tong
Contact Number 6742 3197 / Fax: 6741 4108

Date 07 Jan 2019



Hsiao Tnng {LKKAutu!

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 22 January 2019 9:31 AM

To: 'KADR| Mateen'

Ce: Admin A; ANG Richard

Subject: RE: <Request for Insured GIA Report> C0462457; Insured Veh: FBJ 1337X: Third

Party Veh: SKS 3063T; DOA: 04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Dear Sirs/Mdm.,
We rafer o the above matter,
Kindly odvise if there is any Ol GIA. I so, kindly assist o forward a copy to us for our necessary aclion.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: KADRI Mateen <mateen_kadri@axa.com.sg>

Sent: Friday, 4 January 2019 4:23 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; ANG Richard <richard.angbs@axa.com.sg>

Subject: RE: <Request for Insured GIA Report> C0462451; Insured Veh: FBJ 1337X; Third Party Veh: SKS 3063T; DOA:
04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Hi,
As of 04/01/2019, our insured had yet to file an accident report.

Thank you.

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]
Sent: Friday, January 04, 2019 9:12 AM

To: KADRI Mateen <mateen.kadri@axa.com.sg>

Ce: Admin A <admin-a@lkkauto.com>; ANG Richard <richard.angbs@axa.com.sg>

Subject: RE: <Request for Insured GIA Report> C0462451; Insured Veh; FBJ 1337X; Third Party Veh: SK5 3063T; DOA:
04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Dear Sirs/Mdm,



Hsiao TDI'_IE !LI{I(Autu)

From: KADRI Mateen <mateen.kadri@axa.com.sg>

Sent: Wednesday, 23 January 20719 10:11 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; ANG Richard

Subject: RE: <Request for Insured GIA Report> C04624517; Insured Veh: FBJ 1337X; Third
Party Veh: SKS 3063T; DOA: 04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Attachments: GIA REPORT OF FBJ1337X.PDF

Hi,

insured reported, report as attached for your necessary actions.

Thank you.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, January 22, 2019 9:31 AM

To: KADRI Mateen <mateen.kadri@axa.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; ANG Richard <richard.angbs@axa.com.sg>

Subject: RE: <Request for Insured GIA Report> C0462451; Insured Veh: FBJ 1337X; Third Party Veh: SKS 3063T; DOA:
04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Dear Sirs/Mdm.
we refer to the above matter,
Kindly advise if there is any Ol GIA. If so, kindly assist to forward a copy fo us for our necessary action.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultunts Pte Lid

Phone: 6742-3197 | emall; chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: KADRI Mateen <mateen.kadri@axa.com.sg>

Sent: Friday, 4 January 2019 4:23 PM

To: Hsiao Tong (LKKAuto) <chewhi@lkkauto.com>

Cc: Admin A <admin-a@|kkauto.com>; ANG Richard <richard.angbs@axa.com.sg>

Subject: RE: <Request for Insured GIA Report> C0462451; Insured Veh: FBJ 1337X; Third Party Veh: SKS 3063T; DOA:
04/12/2017 *LKK REF: CC4/AXA17023441/Upa3

Hi,



AR2TIZ010 Mariman a-Claims

Print Received Message

This mail is associated with :

*SKS3063T (C0462451)
[FBJ1337X]
T‘P

NED KWEE CHONG
Dec 4 2017 5:00PM
[SURENDREN S/Q VIJAYA LUXMIE]
Soc Leon Molor Works

Frem AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 13/04/2019 11:23 AM.
To LKK_HO
Subject  Alert - Ad] Mandate Approved (S$2950.00) - SKS3063T - Claim Handler: Richard Ang

Approved:2950.00,

hitps:/‘singapore. menmen.com/claimsfindex. cfmFfusebox=5VCmallAfuseaction=dsp_Print&CFID=519653614CFTOKEN=d5c97b682bb4bOB1-88... 11



1/24/2018 Mariman e-Claims

Print Sent Message

This mail is associated with

"SKS3063T (CO462451)
[FBJ1337X]
TP
NEO KWEE CHONG
Dec 4 2017 5:00PM

[SURENDREN S/O VIJAYA LUXMIE]
Soc Leon Matar Works

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 24/01/2019 08:27 AM.

To richard. angbs@axa.com.sg

cc AXA_SG, chewhi@lkkauto.com; admin-a@lkkauto.com

Subject  <MANDATE IA> - C0462451 [ACCIDENT INVOLVING FBJ 1337X(0[) & SKS 3063T(TP) ON 04/12/2017]

Dear Sirs/Mdm,
01 had reported the accident. Kindly remove the yellow tag in Merimen.

Liability: 100%. Insured rear-ended third party. Inform OI about third party claim. Agreed to settle at best and
aware NCD issue.

We seek your mandate at $2,950.00(all-in}.
Mandate 1A had been uploaded In Merimen,

Kindly let us have your approval/instruction.

Hsiao Tong

hitps:/singapore merimen.com/'claims/index.cimfusebax=8VCmailsluseaction=dsp_Prinl&CFI0=474535308CFTOKEN=3a81abc24T30405(-E2... 1N
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Date: 24.01.2019

{est)

(est)

0 RN R RN R LD IS STREAL PR SN A ANE JnEYEE TEL
Immediate Advice
To : AXA Insurance Pte Ltd
Survey Detalls:
Date of loss 04.12.2017
Date of appointment 08.12.2017
Date of survey 11.12.2017
Location of survey 50C LEON MOTOR WORKS
Vehicle Details:
Claim Type: Third party
Vehicle number SKS 3063T
Make and Model Honda Civic (1598cc)
Date of registration 06.04.2015
Excess NIL
Market Value/ Book Value s £0,000.00
Parf/COE Rebate S 59,975.00
Nett Value/ ERV 5 20,025.00
Repair details:
|initial Estimate | s 4,259.76 |
Proposed/Revised repair cost:
Parts s 1,963.36
Check items [estimate) NIL
Labour S 1,410.00
Supplementary NIL
Total s 3,373.36
Lump Sum(if applicable) $ 2,650.00

|Number of days for repair

{r=

(est)
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Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost S 2,650.00
Loss of use NIL
Loss of rental -1 300.00 {3days x $100.00)
Loss of income NIL
LTA/GIA search fees NIL
Others NIL
Proposed Total 5 2,950.00




Jia Le (LKK Auto)

From: simoi <simoi@singnet.com.sg>

Sent: Monday, 6 May 20719 1:34 PM

To: lia Le (LKK Auto)

Subject: RE: Your Ref: SKS3063T *Our Ref: CC4/AXA17023441/Upa3 [ACCIDENT INVOLVING
FBJ1337X & SKS3063T ON 4/12/2017]

Attachments: IMG_20190503_0003.jpg

Hi Carlor.,

Please find anached signed DV for your Kind attention.
Looking forward to receive your payment soon.

Best Regards,

Irene Leong

SOC LEON MOTOR WORKS
Tel : 67477858

From: Jia Le (LKK Auto) [mailto:JiaLe@lkkauto.com|

Sent: Friday, 3 May 2019 1:45 PM

To: slmoi@singnet.com.sg

Ce: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Your Ref: SKS3063T *Our Ref: CC4/AXA17023441/Upa3 [ACCIDENT INVOLVING
FBJ1337X & SKS3063T ON 4/12/2017]

Without Prejudice
(save as to cosls)

Dear Sirs/mMdm,
We refer to the above matter.

We confirm setllement as follows: -

|. Cost of Repair (w/G5T) $ 2.450.00
2. Loss of Rental [3days x $100) $ 300.00
TOTAL | S 2,950.00

Please duly sign the DV enclosed and retumn to us [LKK) for our necessary action.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of aur without prejudice
engagement should not be disclosed in any other reluted matter(s) in respect of this accident nor should it be binding in any other
related claims.™



Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jinle@lkkouto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



REPAIRING OF
)

MOTOR VEMICLES . . - P
_ PANEL BEATING. Ji & @ X 5 {t E
A
e srme - SOC LEON MOTOR WORKS -
.
. i AUTOBAY @ KAKI BUKIT L]
CLAMS | Kaki Bukit Ave 6, Blk D, #01-91, Singapore 417883 e B
DEALING IN 2D Tel 6747 785K, 6747 2343 Fax 6742 0012 !
E-mail: slini @singnet.com.sg
HANO VECLE Reg No 20663900K
15 December 2017
The Motor Claims Department

AXA Insurance Pre Lid
8 Shenton Way #27-01
AXA Tower

Singapore 06881 1
Dear SirMadam,

RE: ACCIDENT ON 04/12/2017 ALONG JALAN RIANG INVOLVING YOUR INSURED'S
VEHICLE FBJ 1337 X AND OUR CLIENT'S VEHICLE SKS 3063 T

We are assisting our client, Mr Neo Kwee Chong, the owner of vehicle no. SKS 3063 T in the above
matter.

Please note that the above aecident was caused by the driver of vehicle no. FBI 1337 X which was

insured with you at the time of accident. As a result of the accident, our client’s vehicle has suffered
damages and was put to loss and expenses as lollows:

1) Repair cost S8 2,650.00
2) Rental fee (as per
attached bill) S§  300.00

TOTAL $% 2.950.00

We enclosed herewith all relevant documents for your perusal.

Hope to receive your reply soonest possible.

Yours E&lhﬁjlly

\ Em/

\
SOC LEON MOTOR WORKS

Encl. Final repair bill/Letter of Authority
Cert of Insurance/Rental contract
Motor Accident Report

T L.
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S1UBEAVE 1, #01-25 PAYA UBLHINDUSTRIAL PARK, SINGAPORE 405953 TEL : (065) 62563561 FAX ; (065) 61564315

24 JAN 2019

SURENDREN S/0 VIJAYA LUXMIE
BLK 130A CANBERRA CRESCENT
#03-427

SINGAPORE 751130

Deuar Sir/ Midin

OUR REF : CC4/AXA1T023441/Upal
YOUR REF :FBJ 1337X

ACCIDENT INVOLVING FBJ 1337X AND SKS 3063T ALONG/AT JALAN RIANG ON
04/12/2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by vour motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SOC LEON MOTOR WORKS acting on behalf of the owner of
SKS 3063T against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our
favour. We will therefore procead to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim{s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

chewhi@Ikkauto.com within 10 davs from the date of this letter_if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

¢ Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim

" " 8 &8 8 =



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have commited.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate 1o contact us at 6742 3197 or email us at
chewhv@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

C%inn Tong

Case Handler

DID: 67423197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

Cc AXA4 Insurance Pie Lid
fMotor Claims Dept)



AUTHORISATION TQ ACT

Y7 jﬁ’a s ify hﬁhu Hixd pa.rry claimant™) of 4, -‘1‘4"_5{ 7
; . e = = T £ % -

ﬂy" .:,;_#f?" A/ The b );ad%ﬁesa]. owner of  OA S 30 €3 Rrehivle no.) hereby

puthormize Soc Leon tHefov vk

_("the workshop™) 1o act for
mwe Wilh respect to my claim for repair costs andlor rental andfor loss of use {“clajrﬁ"] for my
vehicle nop, A 35’&3_Ea1 was damaged pursnant to the accident which occurred on LD fr T
(date) alonp Tatpr L. fﬂ“:;?’

nols _SKS 30637 & FART/357X “the accident™

(location) involvi ng vehicle

I further anthorize the workshop to settle my above mentioned claim in a manner that they deem fit
und the workshop is further authorized to receive payment further 1o settlement of my claim with
payment chequels being made in favour of the waorkshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on & without

prejudice and without admission of liability basis insofar as the drivet/ownerfinsurers of the other
vehicle/s is concerned.

o
Datedthis 7/ (day)of_Dec_ (monthy 20/7 (year)

2 R £ o
S0C LEON MOTOR WOR
ITOMAYANART BLIKT
X M- 1 " Shonsweirass T M-

o BRI T Cr e T

Signed by “the third party climant” Signed by “the workshop"
(with company stamp if applicable) (with company stamp)




AXA THIRD PARTY DIRECT SETTLEMENT

| Viehicle No: » FBJ1337X  [mdveh)
FEE= SKS 30631  [TPweh] | Model: HONDA CIVIC 16 A
| Date of Accident/ Tine: o
_Mepae lstimate s 41594
b o 2l Regair Cosl . 5 1,860 00 — —
Loas of Use 5 - cays ol 5 [T
Rontal (if any] -3 300.00 3 dlays ar 5100.00 pes day
LTA /Gl Search Fee $ .
Omes ]
5|
Final bettlement Sum 1§ ] 2.950.00
P!EH“: h!m"’w___m ) = - r ——
s Third Party Workshop GIA Registered? [T YIS | ] NO [Mndiy inducate below|
A) Fed Man GLA Regrueed Workihop Agreed Lablty _______IN)
#) For GUA Registered Workshop: BOLA Appicable; Tes/ Wo  BOLA Scenario No- |
BOLA Uabilty: __[UD Wl Assesved Lisbilliey (*) [
‘JHMMMnmﬂrhwmﬂhmwmmnﬂmm.
Femarin:
NOTE:

1. nmmumummmmrumm-mmmm.

L mtmuunmmmmmmmmnnuwmov
LUABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNIR WHATSOEVER.

: 8 mmmﬂmm“mmnmumummmm.

Only apphcable to rental claim - Al document e 10 be submimed with thn settiement confimation in the event, rental
agreement [ invoices sre not rectived within 7 dey of this pgned confimation, we will sutomatically revert 1o o of use clalm
per the WIMA ratey
mmumu:u-&mm:m-ﬂmwmmlmm (AXA and their
driver, for any and #l lowies [past/preventfuture] ansing from this scodent
We 10 #c1 for and on thew behall m the scodent
AUTOBAY@KAKI BUKTT ; 4
1 Kaki Bukit Avenve & #01-91 f/
Singapore 417881 _,/L
Tal G747 TOGH 0747 2343

AL~

Sgrature of workshop 1 iwe | Workshop stamp  Sgnature of Witness [ Workshop stamp (if applicabie)
::z tame of Wanes . I
3 M Y Date- |I1-J]'||.]
LU>
ﬁ--rmﬁ'rﬂmw
MHeme o w
A M T

XA ingurance Pre Ltd (Company Reg. No- 135905512M)
& Shenton Way 12401 AXA Tower Singapore D811
LA Ciastomer Centre #01-11/22

telarhone +kY LABO ASER - 2oB COMUSE



T € R OB
o sae - SOC LEON MOTOR WORKS

INSURANCE AGENT,
AUTOBAY @ KAKI BUKIT
LA I Kaki Bukit Ave 6, Blk D, #01-91, Singapore 4] 7583
DEALING IN 2ND Tel G747 7838, 6747 2343 Fax- 67420012
E-mail: slmoi @ singnet.com.sg
PANGEVER-= Reg No, 206639/00K
MR NEO KWEE CHONG DATE: 15122017
DOA: 04/122017
INVOICE NO : 7981
REPAIR COST FOR VEHICLE NO. 5 ONDA CIV

LUMP SUM AT COST OF REPAIR $  2,650.00

:I‘t- . g’ -.;-‘1 -
80C LEON&‘]’«'!DTGH WORKS
| | W
|

At 1| | -I.-:g...'lfn.‘.l'l-il;'f Coralune

PSS

BB REE
FSTESEY
mpxe @3S



o) @ 4 E A A A TR 2> 6)
YONG LEE SENG HOLDINGS PTE. LTD.

[Co. Meg No. 2OTHIIHN

AR ED  fm § ey Fod g | ok Baew B L) gt Useies Dl i S0
TPL  ERdY TTRT TAX  ERwl AT
AR W L R D O AR el SO

FEL  BEAE P11 PAR  SlaR VTR

WML RN N YLSH/ILAOGGTE
IR 11-Dec-17

CUSTOMER CONTRACT
[ PARTICULARS OF HIRER ] L VEHICLE DETAILS

WA NED EWEE CHONG R IR SLR 3390 5
A VRPN AN (RLIE S | mime
SNAW RSN EYL NI LS AR & M AW § IRANLA S
AT S 136 SERANGOON AVENUE § N FLTEERT
W21 SINGAPORE S8447% i1 | A JI0AJ 2 DG )
[FEN 0 W LTT AT LY VL T AL W s 15/8 /2008
A VRO e LAY i
(R TRTN I S rs & mre s mf-
RENTAL / LEASE DELIVERY RETURN DELIVERY
DEPARTMENT et HIRED PERIGN DaTs DATE ToAE BETURN TIME
HEAT, wnwen Gfefed g baese UE T W iy
: TOTAL
DESCRIFTION
Ty PAYABLE UNIT FRICE  DATE OF PAID AMOUNT
BV MITTS £ R8I VIRA
1.00 BOOKING FEE
1.00 DEMWSIT
1.00 RENTAL (S100/-Daily) 4 20000 #4300 oo
(Wil T wmris v s fof A /]
EXCESS
SHCTION 1 § Z,000.00
SHCTION 2 L] 1,500.00
WINDSRCRIZEN § 100.00

REMARE 000 KEVIMN VISK | Acraieest Ul fio the Vohels Mo SEENEIT Honda Civie Li A)

FTRIETLY S0 TERMINATION 1 SUB TOTAL %

B sy e b oot hrmrowimrlys, ks s i el kv ol amed apees chiet i haes =4 the Tebuick by YOMG LEE SENG DISCOLNT
HOLDANGS FTE. LTI 1o yrms 0 gosvenied b s temme of this bre agroomcnt s e staecard swems aned cossilirss ol ACTVAL DEFOFIT

sorerlenl TOTAL § 200 .00
FTRICTLY SO TERMINATION i

MM = AN chaxjims gy wrc b i and make payeble so "VONG LEE SENG HOLINNGS PTE, LTD,”

® At Chenis dave will Br by comlisenally

Executed by the Partied on the above date.

Sgned for wnd on behalf of Sugned by / foc and other behalf

1 "y
L

Hirer"s Signature
et 1 g B s ' aporatr | brvery

THAME YL FOR YOUR BUSINRE



Sehedule

Tios s W fcstwing Agacemont minde bervech s, VONG LEE SENG HOLDINGS FTE LTD iRE Ne Ho7oed 56h
{heremidter referrad o e VLSS wifely srall rctide its wmoessors-in-dike and sulpes). dentilied an e Leasor ped
taving our rephicred addres o 61 i Ave 0 0348 Autnabile Megaman Sigggriee JURROE AND YOU ihe
frersonis ) idantificd o the hirer Bekow (hercmniier weferred woas “YOU which shadl include yomm soevossors-imy il

il arssigmd ) =

A I3 L o

FEIS SOW AGREED AS FOLLOWS,

1

Leasing

V1.3 agrees 1o kense w You snd You agree 10 mecen the fease of the Viehade desenibed in the Sehediile above
o the terms nd conditions set out in this A greement including the Schdule,

Lsase Period und Repewal

(B

iy

L14]

T hae b shall contmeence froe (b O ommengewent Chate, and ahall oimdlnee For the duittion of fhe
Leade Period stbicet 1o any cafly lermination in scomdance with the verms and condinens of this
Agreemment

During the Lease Perod. You shall oot eveeed e Maxooum Milenge stued i the Schedule. You
will be charged am additionel sam @ the rate staked in lie Schedule for any addithonal mileage o
prart theseol above the Maximum Milesge and YLS rescrves the right iy icrminate the Agreenient in
the event thal You excoed the Maximum Mileage YIS phall not be obhped w0 provide uny
mmntemanee. servioing. repairs. chimge of tvres or replacement vehicle in the event Thin You exceed
the Missisum b ileage

Trowvided thit there b nis beeach ar pon-observanze of any of the werma of (s Agreement, You may,
suhject to YLS & approvil. have the option (o renew the Leitse Period on the samc icrms mnd
conditions (except this clause for rencwal, the Evcew for Vehicle Domage, the sxiended Lene
Period and the Moothly | ease Charpe. ull of which shall be mutually agreed upon between Y LS und
You). T excrcise the sforexaid option 10 renew, You MUST give 1o Y1LS ol leas) two (25 months™
modice in sriting of your imention to renew before the evplration of the eurrent Lesse Perind lailing
which the oplion shall lapse and Y18 will be free of all abligations whatsoever (o grind 10 You
further Leise Period

Deposit Payment

al

(h

i)

You thall pay a Deposit upon signing this Agreement as a security depmit fwr the due performance
af all your obligations under this Agreement. Upon the teemination of this Agreement und if You
should duly perfoem und obsesve the covenmats, condivons, stipulations. underinkings snd
ngreements contiined hersin, the Diepoxit thall be retirted W You free of interest.

YIS shall be entitled to (bt not oblged) st 2ny time during or afier the Period of Hire to apply the
Dieposit or any thereal towards the discharge wholly ar in et of vour obligations, bt You shaill bot
be emtitled 10 se1 ofT wny part of the Deposi ugnns any rentl or its othor obligaions. 1 s also
prowided whwins that such forfeliure or deduction shall not in any win prejudice, impair or 8ffect
any right oe claiin apainst You 1o which YLE miy be entithed 0. Th any wuih event, You shall, upon
demand, forthwith pay 10 YL such sum s shall restore the Deposit 1o its full gmount. Amy sum
received by YLS therson shall be deenied and tresited as forming part of the Depoasiy

The Deposit aball not be deemed 10 be of treated as payment of the Manthly Lesse Charges nor

shall Yeu be permied v dedugt or set-pll the Deposit o part thersol from sy Monthly |esse
Charges or any other umounts duc or pavable by You 1o ¥1S,

2

Lessor | You




7

Delivery ol Vehicle

o sl

im

Tiikie coillcethon oF IHe Vehiehe it Ve stitedd schdress i Vs Agreement ppon o ficatumy by Y LS that
e Vemwke s rcaly g ootk I Yomr refiiss ow pie seaedie 16 dve s [by ary fosraw & e s
1T chiye silber the date of the sand notl fication, YIS will be coithee! e (u sill not be sl do do
b eemminte s Agreement wnd You shuill be liakle 1) Y15 For all lisses suilersl b YIS @ a
cusisrjience il v Inscie sooh Joss o damages shall be deermined aoapatiinod wader Llmos
20 bl YIS stunli e entithed fo foelt the Depost satbionn nothes o Yo m compensutsm Gy
vl el

Tingect Mic Vetnle i kg collechinn ane nonty Y15 jorbwiin of any deiod by stating i
same v wrbmg 1 Yon Gl 1o potify ¥ 1S of mmy ssthle ihefeet v domee i e Liwe of cilleciing
the Vehicle or within (1) davs of discovering sy latent dofact ar damage nol visible o the lime ol
coliecting the Veliidle, the Veligle shiall be decniod o have been inspected by Yo aad delivered 1o
Yo it o oo roadworthy and satisfaciory condition, Y ou acknowledge thay upon kg delivery
of the Vetuche You have inspocted the Vehicle snd ull condiiions and warmimitics elating o the
conition of the Veliicle, whether espress oo binplied o 10 e finess oo sulimbilily foe e pavtipula
o e puipase fuii st Wou hove leusdd Ui Vo b s lilch are ﬂptrul; enihnched

Lsase Paymenty

liad

b

el

)

e}

Dutiing the Leave Pervod, You shall pay o Y3 m ol sorbour demang o wvoiee. frec of any
deductions o seteofT whatscocver the Monthly Leme Charpes Paymerd af the Monthly Lease
Churges shull commence on Commiencement Dale end (he sibsequent monthly pavivcats of the
Maontiily Lesie Charges shall be duc and payuble i mlvance on the =mme doe as the
Commencemnent Date. every manth thereslior and throughoman (he durstion of the |sse Period

Putictial payment is an express conditton of hiv Agreemem and You shall be gcomed o have
repudinted this Agreement il any Monthly Lesse Chavpes o pan thersol shall remmain unpaid lor
miore thae seven (7) dimvs after beeoming due (whether or nol any formal demand has beenn made).

All payments must he matde ta Y15 ot the address a5 statid in the Schedule or ot such other address
et YLS may fiom time to time commmunicate to You Any pavment soat 1o YLS by post will be st
yuitt own risk and prool of pastage will nol be acceptod a8 proal of reczipt

Your liability 10 pay the Monthly Lease Charges will be a continuing obligation notwithstanding
any other provision in this Agreement or thin the Viehuele i unavailable for wae, unless such
wravailability is due 1o VLS wilfil defmilt.

Subect 1o Clause 20b), the charges fir any addinomil mileage o par fhereaf apove 1he Maxmum
Mileage shall be paid within seven (7) diays after dermund.

Late Fayment Charges

1 mddition, snd withour prgjudice 1o Y1.S' right of sction and remedies under this Agreement. iF the Mol iy
Lowse Charges or any olher churges, s or expenses due 10 YLS are not be pald on due date (whether
formatly demanded or neej, Yoa shall pay to YLS imterest i the mte of 1.9% por month on such overdie
Monihly Lesse Charpes and other charges, suns or cypenies from the datc or dites when the same fulls due
up 1o the date of nctus) payment (both before and afier judementl Amy paymeni recsived by YLS will he

first towards the interest payment and other charges due and lastly lovwards the payment of the

Monthly Lease Charpes.

Custody and use of the ¥ ehicle
¥ou represent und wattunt 1o YL that from the Commencemen e and througheur the | oo Penod:

3

Lessor | You




LI ]

ik

el

idi

L4

i

ih

1

L

(k)

s byl wd Dol piterest oot Wb sbal| remmm ol bimes wtht YIS i this regind
Wil idull s g v o wa e the Vilnche pass anid al vt ety povsseision (i coedinl
ik s bl i be sty o Jon enad, seR Ben, el o o wny dend v iy v alispreses i o
pterph fodaal with m slipose all ihe Veliéle mal o represen] soniesclt i b the aipes. i Ly Bl
sonmsell oyl o being s, ool 1 do o il oty wei ar thing 1o be donc whesehy Yoo iy be
repieted 1o e vhe avner af the Velicle. et 1o ke oraend or use the Vetwele or pormn the same in
b bkt o oenit alih o en acd sl Singipore sithoit Y1EST sonsent gl ool (o b fer the
rugishiabin ol e Vilibele

o beep the Vehick pooperls sl safily hosscd and pomged o e sdiioa dated b this
Apreetant o abiain Y18 consern bnowiiiiig poion (o sny chanpe of the place where the Wehick i
Do i gaviged pod oopry dity il ponctually the pent mtes. tses and saher cpoing by You
iy bespett of the premises where the Viliiele i bopt and s produge on demaid o Y18 the receipie
Fior these paymenis:

VIS comsent o vou possession of the Velibdle shall continue uniil the doy prior o amy ol v
Batdhord threatetting o raking of sy steps bo fevy o distress for renr. YILS" consent shal be deemed
for &l purposes 1o have boen withdmwn on sech preceding day notwithstundding that Y15 may o
lhuve recovered posscysion of the Vehicle prive 1o the dide on which the distress i levied. Il any ol
vour larlond threstons o ke any steps W levy a disiress for et upon the Vehliche. this
Agrocmen shall automticaily determioe and come o an end;

1 ssre than ihe suthorized drivers yamed in the Scholule above be duly Hieensed md halding o valid
drver’s license m requared under Sinpapone law

Linz the ¥ehicle sobely for such persongl, social, domestic. and worretalal porpiss s appryed
by VLS

Warrant and undertake tha the Yehcle o nol used, non permit the Yehick o be umed, for any
purposes for which the Vehiche & not designed o leasad, inclisding but o lmited o using the
Viehighe for hire. driving luition. towing. racing. pace nmking, competing in any rally of any foem of
moros sports o for any illegal purpose whatsoever:

You shnll not have o be decmed 10 have any suthooty o pledge Y1LS' credit for ihe repair ar
replacament of the Yehicle or any parts thereof ar atheririe of to eraate Hen upsn the Vehicle for
iy edher pripese whalwosver;

Mot 1o use thie Vehiclk ar permit or siffier the same to be used conirars 1o iy writier law and rile
of regulations or laws made thereunder or for any unlaw il purpose:

Warrmil and underiake that the Vichicle will be handled 1n & skillful and proper manner by You and
the sharized drivers named in 1he Schedule, You have informed Y15 i writing that You and the
wnthorized drivers named in the Schedule are nommeted personis) staited in the Imsarance
teollectively, “Mominated Person™) who shall be competent 10 use the Vehicle (including being duly
licersed md holding & valid drever's Hoense o reguined under the law), ond the Nominaed Person
shall nont use the Vehicle bevond its specilied capabilities or ollietwise than for its original purpose
or function;

Warrant and underake thit the Nominsted Person shall not be less that 22 yesrs of age and ool
maore than 80 vers of age. nol have less than 2 voars of satisfactory diiving experience. and liold a
valid Singapore driving license for the Vehicle and, where the Vehicle is n 'A regimered vehicle,
hold & valid vocational PA, and shall not be suffering from any physical infirmity or uncoreciad
defective vigion or hearing:

Chesrve and comply wilh all requtements, instructions snd  direclives of ihe Governmont
aulloritics as well as all statutory provisions, regulations, rles, and by-laws foe the time boing in
force in connection with the possession and ase of the Vehicle and shull not wamsfer the regisimtion
of the Vehiele from the Lund Trampors Autharity;

4




L] Ko e Yehkohe free from distieo, cxenunin or any legal (mocen

fiil Assuring Wl pesponaibeil v, Rt e wmd dlskn Rk e Welviclie disd il comnsds amd il us (el mnd
fin i) bjuties (o or deall of perants g domaga W propens soever comnad by o avissing o
ihe Wehicle or neglipence wse therend whethey mny soch mpary o desth b thad ol youn sgemi
ritpibirvne am ansy (Bl peemty s sech dbamape e b youk property iy i panh

inl msdermomly Y15 ngame all oo, penajies and liabilines ynposed op Y15 o sting o respegt of
iy eescmplianee or comtivention of sy trsport. il Gnmigmilon. cotons o aiher Lo o
cprludbon Weigethier with amy cost bl ewperse reinting Dhereio Gincluded egal cosgs on a0 il
ey hases) inewmed b YES

{e1) Where the Vehele is o Prssonger Vehohe the Vehicle i allaed for wee m Singapore and W
Malayse {subjery w privs wriiten pppwesal Trom YLS ) oaly . Whae the Yehicle is 8 Comineronl|
Vehicle the Viehikche s almwed fiir e m Singamoee anly

ipi For iravel 10 West Malavsia (for passenger vehicles onlv) You sre coguired 1o inform YLS i
writing and oblain Y15 cament il least 48 hours before deparune.

(q You shall hear the cont of the cpair o rectification of sny domage (o the Vehicle resulliing tin
icplijpciec o bmgiiope i of e Voliche By Yo o iy poinon permilial by Yo o use e
Vi le:

(e} Tivsall, pmy for snd rermburse YLS ol costs imeurmed i respect af e sapply, fxmg snd use of any

novessaries. exine of addibhorm ohich mmy be fined 40 the Vehicle o yout reguest or bs Youw,

(4] Yiou whall oot rermove of miesiere willl sy identification marks o plates afTived 1o the Viehicke or
stiempt ar purpor o do s nor permil The same:

in You shall not defiee the paintwark or bodyvwerk of the Vehicle boi sdd o etecl any paiiting. sign-
writing kemering. o advertising o or on the Vehicle and

ul You shall not make amy altemtions, additione or improvements (o thé Vehicle or any changes of
the working order o function thereo! withowul YLS® prior wiitien consert. Where such written
comend is given; ¥ ou shall be lable 1o YLS for all comts and expenses to reinstms the Vehicle o is
uriginal state wpon iy teemination of itis Agreetient. All additions, replacements o mpeovements
made 1o the Vehicle (Wil ar without our consentd shall be deemed 10 Form pait of the Viehicle sid
e aur praperty and be subject 1o the terms and conditiana of this Agresmen,

Articles in the Vehicle

IF the Vehicle b reposacssed ar retumed, YLS shall not be responsible or linble for any property or article
alleged 1o have boen lefl In the Vehicle by You or any third pariy. Shoukd any such property or article be
found in the Yehicle by YLS, then unbess the same is eollected within seven [7) diva afier the date of the
Welticle repossessed or returncd (whether or not any formal demand his been made), YLS shall be st liberty
1o sell the property or article, 1o sny person and ot any 1ime and price ss YLS and in YLS sbsolute discretion
thactn T and the net proceeds thereol will be creditid to your beoount. 11 the said property o articles cannpol
be sold within a ressonable period, Y14 may dispose of the same in whaiever manner Y185 deem (it You
shall have no claim whatsoover agsindt YLS and You shall hold Y1S harmiess amd mddemnifs Y LS in full
apninst any claio by a third pany for any property or anticles so sold or disposed ol as afrresaid.

Muaintenance and Service/Access to the Vehicle
i) ¥ 1.8 may from time o time, grrange o have such periodic lnspeetions, outine maintendhoe, sorvice

und 1exting performad in respect of the Vehicle. In order 1o facilimee the same. You shall deliver up
the Vehicke ar allow the Vehicle o be collected by YIS for such purpeses

5
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i Y15 shall pay for v and seplecements of s whych mng be recoermerihod i f T v
e team Wosn shiall oy Sr ans snaintepaiicr. stvivine ropaive o peplcgment ol iy colimgy o

vib ibcpligetee. Diiloee tor ar Lhie Wehilele For Bs pevspun purposics ao bircich of yor olligaci
heren

ici Wi shall peret YIS g give porstiish setiucecd By YIS wooenter the car park oF 1he premises o
or i wineh the Yebie e i oo dime o G parkal o Lt o onat. kst adjos, sepsor o fopilice
ihe Vehicle

1 You ogvee thar durnng the Lagse Period, YLS b oy abliged o rephiec oo et of Bitkery and mnic

st of tyres for lhe Vehicle foe ek vesr (e 17 moonthid startiege oin Conimencamnent Tle. YIS
will procerc wned il the st Tis designated workidiop. Any additonnl PELETIES. 13y Tes
turtenes oy tynes purchased from or mstalhed by ool ammees shall e # v nwn Gnl

Il Yo g P dissing e Lcesd Perid nnd subjcet wo 1be Maximpm Milcage. Y1LS 15 only obiged
tir provide rowtine maimtenance and servicmg for the Yehicle omee esch year (te 12 mumtln)
starting from Cammencenient D or after every 100000 ki milcage. whichever earlier. All wich
roufine muinterance and servicing shall be 0 Y157 oot unless necessiimed by your negligence.
fallwre to wse the Veticle far its proper parpeses of bresch of your ohligations heren. Suely
maintenance and servicing doed ol cover repirs o repleecment of pars. sive (o Tair wear and
(=

Lass and Damage

You shall indemmily Y15 and keep YIS indemmifics agaim damape lnss or destrostion of the Vehicle
howsoever the same may brice oobwitstanding tha such damage. losws or destruction oceonmed vwithout amy
Tauiht om wout parl. Cair wear and Lear excenfed

Defects of the Vehicle

Y15 shall not m any wiry be liahlc m eontmer or tor o othersise. or amy los. injury or demage sustaines by
Youi of oy other persan by enson ol manuefcturing o other defect in Lbe Vebicle whether such dofect be
lstent o apparent on cxammation and Y1.5 shall not be linble for eny claim made agains You by athird party
fow such loss, injury or damage

Conveguential Losses

YLE shall not e lisble nor responsible for amy comequentinl lose or dummpe due to or srising from any
sccidenl. breakdown or stoppaite ol 1he Viehicle arising from amy caime whalsoever,

Indemnbly

You whall mdemmify Y15 against and hold Y15 harmbess from any and all elame, astions, soits. procesdings,
custs, expenses, damnges and liabilities (including legal costs on an indemnily basis) srising out of, connected
with or resulting Troni thiv Agreement snd the Vehicle including but nol fimited o the passestion, presence.
usc. operation, repossession or returm of the Vehicle and enforcement of the terms of this Agreement

Agcidenty/lireabdown

(n) If the Vehicle s mvelved in an aecident resalting in mijury 16 persoms or damags to property or (lie
Vehicle. You shall immediaiely notify Y1LS and the police and other relevant nuthorities in writing
You hall not sdmii labllity, or make any compromise, offes, and promise of payment, payment of
M or indemnity withoul weitien instructions from YLS. YL solicitors of YLS' insutunge
company. You sholl srrange lor the Vehicke fo be delwvered 10 YLS' suthorised workshap or such
other demgnmed place as ¥1.5 may inform You from time o fime of your own cost and expense

and, without prejusdies o amy other provisions in this Agreement, You shall only be entitled to the
use of the Vehicle upon Y15 acknowledging that the Vehicle bs ready for vour collection

! 1 the Vehiele breaks down doe o woar and 1o durning the Lease Pariod, recovery and replacement
4]
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ey ions Wil B gureesded o You pane 3 e s yeare 12 maeiing o] e e Pol
iwe Yirse JEIT ST I oo the € pnremoeonen! Tote A remlacemsm st b | Hapladimsen
Vidiiche ' 1 stblent bis amatfmiatine ol oo stpessoile ol the swme mab. e il age, Will b
prolded bt Y 01 (e Melidhe T ot wvablaliie 16 Yokt For itk than 29 hours The Baphacenien
Viticke shuill be salely fin somie ise (vobge w e serms mmd oot feven o o1 dhe
Reptaeoment Vebicle i the Vehiched Y15 s ot i idissretivn Fria time b thine it buleany any
Hirpbaaamunt Vil md siibstituite wilh sl seho il You shianil petmsin i Rgpliccinon Vthidk
Tishgdinitels epon vodifcabion by YLS to You that the Vehicle is ieady Tor soir coffection

T repwwibng of U accider piliited b Yo fid i guinlige o i onilice redicvinl suibwriibes In
ot 1 s oodfin enmdent 1o YIS satiafiction fin am reason whamsoeser. Yo sha muke such
Wirtbic pepwon i tha puolics o thee pelermm anthties o meap be directed By YLE contaiaing sl
migtterE g VLS e peguine o dbevted by Y05 1o addithon. Y shall peovide such dimwings
o ion o gesisimnee w YLS o0 YIS e moy cequire wt any ime and from by o Gme, 1§
Yo fadl. vefine o oeghect bo wimke soch Turher repert, o provide such disings, (karmation o
wesdirasice for niiv eeasotl whasisoever, You shall bear all the costs antd expenses incutred by YIS o
repair the Yehicle fo YLS® saviafaction,

YIS shall mon be llable for 2ny cosy andlor expenses sncurred for the taveling party o obiuin
tillernalive praispe hock 1o Singapore. on dny tvellie within Mulaydio in 1be evan the Yichicke
breaks down o i imvolved with sn secdent aod o repiscement vefircie will be o ided imder amy
circumrstances Yo diall be lisble for sdditional exeess Unbility and ghall be responsible for return
of the Viehicle bk 1o Singapore ol his own oot irrespective of any other conditions spevifiod in
Ty Agroumen

Your whall he whilly respaniihie snd lighic fon the ose of the Viehicle in Maluysia and wny oss
dumage. cost o expense. njury o death orising from sibeeguent breskdown o sceident of (he
Vehicke in Mulaven

lu}h I Wi fail ti abtarn prior written approval from YLS far the trip imo Malayiin, there shall be ne
lmyrence coversge fir e Vihicle and You shall be Allly lahle foe all eost. damage. ok injury or
deaih ariging or incurned during the Trip

Insurance

(&) Iwring the Lesse Period, Y1LS m only obliged 10 insre the Vehicle agatist the rishs described in

sub-paragraph (c) below and up 10 the Maximisn Miléage You shall be Fully responsible for any
Tess oo chsinage not covered by the imusrance. You shall apply for the msumnee with an msurince
eompamy approved by YLS, The inamance will snly cover the Vehicke while in your passssion o
the Nominaed Person's possession arising in the course of use of the Veliicle. Vot the svoidance of
doubt, the fnsurance cover is splely for Y15 benefit and any msuranee procesds o benefits
receivod shall not reduee or relewse You from your Hebilities i YLS, You shall be lable e Y1LS
fior the Excess Amount as stated in the Schedule on a per accident per cluim busis in respect of the
risks described in sub-paragroph (c) below during the Lense Perod and subpect to the Muximum
Mileuge. In sddition, You shall further be lihle to YLS for any increase in insurance premiums
arising from gy Clibegs mnde to the insurers during the Lense Period

1 In the event the Vehicle (s lost or dumaged (whether arising from any secident, thefl,
vandalism, or forfeiture or confiscation by povernment autharity o otherwise) and ks
considered by Y15 or YLS® insurers as n ol foss (loss or damage beyond repair), You
shall pay YIS the full comt of the Vehicle or the cosi of obtining an equivalent
replacement vehicle m well &5 compensaie YLS fie the loss of use [renlivls) of the
Wehicle for the period required 1o obtuin the seplacemem vehicle plus all sdminivimnve
wnd miscellameous charges including hegal comts oman indemnity bisis

{iny In an ever when the Vichicle is damuged (whether nnsing from an accident or olherwis|
and i3 comsiderad by YLS or YLS® insurers o nod o totel loss (damage repaleable). You
slull pay YLS the cost of gll repuirs on the Vehicle nnd a8 well ax compensution o YLS
for the loss of use (remals) of the Vehicle for the penod required 1o repar the Yelcle
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ici

d

plus all reasonable sdwinimpve amd wiselmeons charpes mciading kgl coste on
intdemnity hesii. Ne repilacoment cia will be provided in this instance

Ihe presmium paynble for effecung such mapunce shall be bome by Y1LS

Suiblect alwaya o voor lability 1w Y18 for the Exceis Amiunt us slaled i Ve Sehedule on g per
pockdert per claim basis during 1he Lewsc Penod, 0 s herehy acknowhudged and agroed tha the
ismranee offestiod by YLS will only coves-

i T haral Party mgury tmd death clsms (unlimited§; and
i) Thirad Party Progeerts Diarnase up o8 sum of S$500,000.00

Thr msnee pilicy doss not cover wnd will be astomaticilly eancclied fit army ome driving under
the influence of slcobal, Intesicants, imedication or daps which will affect his or ber ability 1o
dtive o opcinte the Vielicle iid any oilier exceptions and resirictions as provided i the irsurance
policy. You will be fully resporuible mad hable for all loss, demmge, cost, mjury or desth relstmg to
the Vehicle and any Thisd Party claines

Lxcens Mileage

ib}

fel

Aty milenge covered by n replacement vehicle st sy time used i ploce of the Vencle shall be
added 1o the totl mileage covered by the replaced Vehicle for the purpose of the calculmion of
excess mileape additianal retsl

O thee anneversary of the Commencement Pate. You shall provide 1o YLS the written detalls of the
then correct odometer reading fiar the Vehiele, YLS reserves the right io inspect the Vehicle from
tirme w tine to verify such readings

In the event that the odometer on the Vehicle cesses i Tunction properly o IF YIS or the
mustulsctioner™s scal on the odometer of the Yehicle is or b heen interfered with, Y1.S shall he
entitled to estimate the mileage covered by the Yehicle for the perind during which the adameter
ahull have fadled b fanethon ar in the event of any interference 2= wfresaid.

Jermination by % ou

(m)

{b)

14

Subjeet 10 (e provisions below, You muy uf any lime before the expiry of the Lease Period and
ufter the Frued Term u Sated in the Schedule has expired, terminate this Agreement by giving YLS
nod less than ane month's natice in writing

The nitice given under Clause | Tia) shall be acoompanied by payment of such soms as shall be
equivalent to-

i All arrcars of fhe Monthiy Loase Charges, late paymenl charges and other sams scemed
due and unpaid al the date of wemination,

(i Dumages for carly fermmation calculsicd ns the aggregate sum of Monthly Lease
Chirges for the remainder of the Lease Perivd. You hereby agree that these daruges we
genuine estimates of the Josses and dmhinges sullered by YLS by resson of your early
termination of this Agreement; and

(i the costx of all repoits and relnstalementt required 10 be done to the Yehicle 10 pul it in i
condition wn which the Vehicle was fird obtained by Yoo under this Agresment, save for
it wear and tear

Motwiihstandimg the aforcsad provision, in the evend You coase operntions in Singapore, all

Nomineied Persons leave your employment, or You purchase a dirset replacement vehicle during

the diplomatic term period as suted in the Schedule shove, then provided tht:-

(i Fixed Term as stuted in the Schedule has expired: and
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i Proof (sarisfpcooy 1o Y15 m YLS sbsoluic diserctioni froo the i ant eathariies of
st eowation of operatiorn in Singapore. termination of eniploysment of the Nominatied Peewi) i
penad o pachimse af th neplacemend velificle 10 be Turnbibed fo Y15

You miuy give 1o Y15 ol sy than | month's notiec in wrising o pay b0 YES 1 month's Moy
Lease Chiarges tn lieu thercol |ipon (he expiry of such iotice of upon reeeipt of such paymen i
poets bty mentioned i 17(h) sbove, i Agreement shall senmimane and such ferminalion shall be
withost prendice 10wy right of aclion of YIS ji respest of any aoiecedent breach of this
Agreeiment.

Termi by VLS andd € Defaul
Im the evern Yom brench (nd auy of the provesops of this Agreament, of (h) any term ar any of som
ohligatings 16 YLS under any other agreement, Y15 wy teeminnte this Agreement by giving You seven (7)
duys writlen notice mid o such tenmination. this Agreement and the lesse constituted herein shall detenmine
and You shall no longer be in possession of the Vehicle withoul 15" eonsenit

Automats Termination

This Apreement shall putomostically and without notice determine and thereupon You shisll coase (o be i
prossessann of e Vieloche without o eomsem upen the acowrrence of sy of il Il lowing eveni.-

ial A bankruptey appdicition & Med or bankrepley onder mude sgains You:

b Being a company, Yoo pins & resolution for winding ap (otherwise than by reasob of amalgatton
o reconstruction), of kave o winding up application filed or winding up order made agninst You:

&) Vo muke any wrnjement with your creditons o my assigrmtent for the benefit of such eraditon

{di A recetver andior mansger o Judicisl manuger w sppoinied over You or any of your asscts o
praperty.

fej Amy distress or excoution is levied or threatened against any of your property,

n Any court, arbitation, crimimal or other procecdings is commenced agnint You which s pol
discontinued after foureen (14) days,

® M‘;judm«nwdhmmnﬂM?wwhHuhllmhm-imdhmumfm
(140 days;

ih) You abandon he Vehicle:
il The Vehicle is wsed in the comminsion of any offence, or if the Vehicke is forfeiiad; o
L] Lipon the expiry of e Lease Period

r ‘Autnmatic Term
Lipon the termination of this Agreement, YLS shall be entitled 1o lorfit the Deposht without potice 10 You as

compensation for vour breach and You shall be Hable to pay YLS (in addition 10 all other sums which shafl
he owing 1 YLS)-

u} All rreary of the Monthly Lesise Charges aicerued due and unpaid up o the date of Termination phus
late paymeny chiarges (hath before or afier judgment);

ik Dumages for breach of this Agreement calculuted as uggregate sum of Monthly Lease Charges for
the remunder of the Lease Period Yoo hereby agres that these dumugss sre genuine pre-sstimates
of the losses and damapes sulTered by YLS by renson of the early terminution of this Agreement;
nrud
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1) Vb s wf @bl VT wod vowmtaiement pepernad e B deme $0 e Yiehioke to et 18 ma snki i

fon wybeie the Wikl by s Dirat oldstgimasd Do %om g Uhis Apeeemie ) e foy G sven o fgan
1 Al hep vees v mm wdemniy banes wssocmied wiih the ol foe @y sonr oo

b use e purpeiee of liking possess i ol the Vehicle i sccordance with this Agrecmenl. You agrec i YiS
e wrvards ool Gpents ahilll be cnitiibal (o entes upon e preinises o place ocevpies by Yod of i you
peswcsnon  which the Vebwde may e iupd ml the tme of takmy possason  Repossessam fees of
SCUN O, il ol oot mnd cvpenses Hindliding legal cous and diihiunements] ewred ke YIS
vyl i posaemsion o e Vihiche stinll Te bowme by Yoddon & (1 ndieminiy Bissis

Upen e terminaton of ths Apreement. You shll 3t your own covls amd expense and durig bayimes hours
by prior appaliviment. delbver the Vehicle to YLS i the address stmted shove o ol sueh other address within
Shygmpore ba YIS may apecily o 17 required by YLS and Lold e Velticle avallable for Y15 collection ut
your coxis and experse. The Yehicle shall, imoany cveni, be returmed te Y05 logethir with the user manualis)
brrssracthon boekbls and odber similer doctments. all Bocessarics and Mitings (including ihe slereu sy stiem)
trels s my ether Senr sipndicd with the Viehicle

Prohibition Against Disposition

Your shall vt sell, assym, sob-let. pledpe. mongape. charge. encuniber or part with pressession or otherwne
el with ihe Vehicle or any Imeresd therein o ereste mod allon i be coested any Len op the Vehicle
wlicther For hepailis oi olicrwise. sid o the event of bny breach of this Cleuse, YLS shall be entitled [bul
shall not be boumd § b pay W any third party such sum as o nevessary To posare the idhease of the Vel
frem any charpe encumbrance or e and shall be exithed 10 recover such sald wip from You fanhwith

Canditinns, W ics pnd Underinki

No condition warratsty of stipulation o any Kind is given by YIS in respoet ol the Vehicle and all cobditions
wamantics and stipulations expressed or mmplicd stiuiory or otherwise of the Yehicle or m 1o the quality
deseription ar atherwise of the Vehicle or s 1o its fitvcss Tar any purpase are hereby expresaly exeluded,

Yime shull be of Esseace

Titme shall be ol the essence of (ils Agreement, bolth s regurd the dates wnd periods mentionsd and which
may be subwtituted for them m sceardimoe with this Agreement o by agreement inowriting betwesn The

Lroods und Serviees Tux

You shall gl pay 1o YLS m sddition to any amouni pivable by You 0 YLS under this Apresment, any
gouds and services tax [“OST™), poyuble in respeet of that amount and references in this Agresment 1o tha
amint shall be deemied o inclide any such tses payahle bn nddition to it ss wmd when spplicable),

No Set-Off

You agree thisl YLS may ot sy time withhisld and retain sy monies due or owing to You by YIS and apply
these monies in reduction of momics, dues or owing by You 1o Y LS. All payments to be made by You o Y15
ahall be made in full without set-off againg any Monthly Lesse Charpes, coumtercluim, or any other
deduction or withholding whatsoever unless such deduction or withholding is required by law in which event
You chall moke such further payment or payments o YLS w emvure that the amount actually received bn
YLS shall be equal to the amoting Y15 would have recelved hod no such Jeduction or withhalding e
reguired.

BRepresentations and Warranties
10




Famch il e Paries oo nnikes b folhmw g vepwiowaismmms i warrarios (o he ollier Pty

Lk Pk ool et bt - 1 D A0 i’ o iy v ghand e Tinrii dind] Pl Barbion bl freczsadity atonnni
we mrhowiee e omry i porformmmes med aelieery of s Agreumerd and i (st i
eriemplited By e Apreomens

1x begal vanwny . Tive Aprecmem consimws ds Sope widiad and Frnading |r"1|pum'l'| crthwvaahis m
acanilase weitle iy lirs

fch Aulbomrathime ANl psaents spprosals sl saivss reguid o desirnbbe o Commectbing with e
ety dinme perocmance. viliding und enforceabilie oF this Agreemet andl e irmnsactions
comimphied by this Agrecmeny have boen nblmped or effected and mre m Tl foree sl oo

ul Yoo fither pepresciil ind watrmit (o Y15 (hat sl sislcients made sl poniubas given by of on
o betal T b VLS it presend aned i ibe b ane anth v il remmin tres conplase aml mcaie
Entire Agreemont

This Agreement wnd the documents referred o hirein erihodies il the teris and conditions agiced upn s o
the subject manct referred 1o herein uod panies agree that no varations heroof shall be effeaive wnless made
i wiritimg, This Agvenment constitiites the (inal aprocment bietvwen partles and supersedes and cancels baall
repucls asl adl P B agiocancnis, Hﬂu]pﬂ.m LT utnl’-.h'lﬂ‘.'l Hawinigsl e Paidties. winethay wich s
wiltten o ornl The parties sgree vhat i emering inn this Agreemont, Dney have nof relied on amy previous
representit o apresmetns. mdillgenees snd undertakings

Naviation

No variution of this Apregmon shill be effécive dribews nade in writing ind sighed by or an behlll of the
Parties Unless expressly agreed, no variation shall constitwe » peneral warver of any provosons of this
Agresmeant, or shall B affect myy rights, obligutions or Habiles snder or puraant 1o this Agreement which
have alreody sccrued up o the date of virintfon, amd ihe rights and obligations of the Partics under of
pursamy wo this Agrecment shall remain m full foree and effeer, exespt snd only @0 the extend thit they are s
waried

Lliegality snd Severability

In et mny prowinion in this Agreement shall be. ar ot sy time shall beeome invalid, iNegal of unenforceable
in any vespect, such mvalidity, illegaliny or unenforceability shill oot in any way affest ar impair any other
proviskon of this Aprecmeni but this Agreement shall be construad s | such invalid or illegal or
ungnforceable provision had never been contained herein,

ladulgence and Waiver

[T} o fuihare an the pan of esch Pany 1o exeraise, and no deley on s part in exercisimg, sy fight or
remedy under this Agreement and s course of dealing between Parties shall be construed or
wperite as a walver thereof, nor will any single ai partial exercise of iny rights or remedies prechnle
ary ather of further excreise thereol or the oxercise of any ofber nghts or remedies. The rights and
remedics provided in this Agreement are cunwlative and nol exelusive ol any other rights o
remdies |whither provided by law o otherwise).

ih} Any provision o bicach of any prosvislon of this Agresment tuy be walved only iF the relevanl
Party 5o ngrees in writing. Any waiver or consent given by the relevan Party under any provision of
this Agreement st ilso be in writing, Any such waiver of conser wmay be ghen subjest to any
conditions thoughy Tit by that Party and shall be cifective only in the instanee i lor he purpose
for whitch it is piven.

el Any by 1o sy Pasty under (his A greement may in wholi ir in pan be released. compounded or
camipromised. o time or indulgence given, by a party in iy abwoluse discretion as regad the others
porty withewt in any way prejudicing or affecting #s ether rights ugainst the ether Marty under the
i o i Jike linbilits

I
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lsunl amd b ypenses

o ahuthl b leebde fee WL Y cml st ﬂ'uh'!‘]uul_l Y5 tw all gomts snd SIS tmehuidirg li."l'l'rl.-lﬂll ot o hall
ddemmniiy buein) dnceoved o0 sillered by YLS dn e everchoe ol aov ol VLS vights and svingdigs iy enfiscing
By ol e P o o] Hiis Agreement i lad g pscertmining 1he whersilbone of the Yehicle or wegaiming
posscnan)y 0l the Yahile amd presrrmg ol storing the Yehlcle tarcallor amd of @ el ot
taken by YIS 10 entisee o sitemying i enfivee the provigions of this Agrecmeni

Duticg

in) AT O e G ORI erwTnTaE e 10 e g ander ins Agrezment sholl e m owrnmg Any oo
required o permitied 16 be given to You onder this Agreemer! shill be vallidly given IF pent bn,
ekl pent b Y ow it the addiess b the Seliedule or o ary business or your bast binown addiess ond
siull |F et by podt. be conclusively decmed 1o have besi negeived Iy Yiou the mext day afier e
dare of posting: You shall mform Y1LS of any chinge of addiess

ihi You dgtoe that the serviee of any writ of stounons stilerend of clam.  statutory,  demaiud

bunkrupicy spplication or any legal. enforcement o banknupioy process. pntice or document in
tespert of amy el sction o proceeding (including legnl. enforcemen end bankrupicy
prcedings] iy be effoctad By sendling B by hand ne b regiered st Do ckiiiess
buermmanerve stred, and such serv e of process shnll he deemed 10 be pood and elfectual service om
Yuou sotwithanwding that it b eeturned by the past office undelivered. Nothing shall affed Y18
tight 1o serve proacss in any ofter manner peruitied under gny applicable livw

Authorieation and Cunsent

Hy your csecution of this Agneement, You herehy mrovocbly autheries Y1LS to dischase amy informin lon
rebating o You andfor your authorized drivers if aon including (withowt lmitstion) personal particulars and
wecourt details. lesse charges oodl othir soms due from You 10 YLS fo any purty s YLS deems appropriic
for the porpose of or in connection with the subject-maiter of this Agreemean or 1o any @t o iribunal,
repuleiory, supersisors o government of quasigovernment authority o any part o whon YIS aee under &
duty s reguired by Tuw 10 make sucl disclosure

Auignment by VIS

iaj I'his Agrecment shall be hinding on and khall ensure for the benefil of cach of the Parties and their
respective successors-in-title and permitted notigny. You moy not assipn vour rights without YLS'
b wiitten consent

ib) YLS shall be entitled to assipn or otherwise deal with all or any of the rights under this Agreemeni
including the right conferred on Y1LS i énler upon any premblies whencupon the vehicle Is situnied
W inspeet the Agresment and 1o repossess the smme and any sssignment of this Agresment by Yi5
whall be desmed 1 include an assignment of sll rights 16 enter andfor repossess and YLS shall be
entitled o sell, transler, morigege, chorge ur encumber gt otherwise dispose of the Vehicle subject
to this Aprecment,

Lertificate of Indebtedness
Any demand, notification or centificate given by amy of YLY® mithotized officer specifying amints due snd

payable under or In connection with sny of the provisions of this Agreement dhall, in the shsence of fruud o
manifist ervor, be final. conclusive and binding on You

A person who s not a pamy 0 this Agresment shall bave no rghts i enfimes my of s terms wnder the
Coptrncts [ Rights of Third Partics) Act (Cap. $30).

Government Law and Juriediction
12




I Aguesment shall be poverned by sid constiesed in sccordance witlt the L of Singapore. You hereby
wmevacahly submit ta the aon-evclmbve firktliction of the sowits of Singapees Il any portion of this
-“I.#Il'!'ﬂh!ll-l is fowl jo be pnenlorceahlc by g coin of Singiwone. thie reniniisder ol (he apreemenl o il il

W Tul] Force and effect

40, Interpreimiion
In thit Agreement unless the contes! oilicrwine requires:

fu}

(b

(4]
i

(e}

in
g

thi

“the Vehicle™ shall inciude wil sodivons and sccessonies therelo and all replacememts and renewils
thereof whether made before or after the date of this Agreement

The captions to the claimes ol this Agreement wre for references only and not a0 ald in the
mierpretatlion of the proviswns of this Agreement

Woids timparting The singular number shall include vhe plural number and vice versa
Wards importing only one gender shall inclide the other gendor.

“Persan’ and “party” shall include any company, ssseciation, or body of persons cotporite of
unincorporaled.

“Partics” mcans the partles 1o this Agreemen! snd “Party” means any of themi:
The cxpression “the lewse™ shial | mean the lowse orested or effected under this Agreement,

If there is more than une hirer of the Vehicde named in this Agreement, all of such persons shall be
Jaintly snd severully finble fir ull your obligations and undertakings in this A grocment

“Sutisfmctary driving expericnoe”™ means sctml driving experience with & vehicle on a road alter the
obtainment of 2 valid Singapore driving loonse,

IN WITNESS WHEREOF, THE OWNER AND THE HIRER HAVE EXECUTED THIS HIRE AGREEMENT
ASOF THE DATE SET FORTH ABOVE.

HIRER

Authurized Signatory & Company Stamp

SIGNED By

Designation

13
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
_ Case | Nutified Eut Submitted | Ad) Adsigned A Rpt M) Submitted Iné Auth'ed | Status
|11 Dec 2007  Pending for Survey
May |11 Dec20i? 10:79 5$2,650.00 5%$2,650.00 m_'t'ﬂ
| | Eon Ad) Apt I Edit Extimates ] View Rpl J - Cate I

Reference Claim Detaiis

MED KWEE CHONG, 10 518050320

D4/1272017 17:00 - :59
[31 Months snd 28 Days From LTA Reg Date [Man ¥r)]

| Palicy/Cover
TP/ C0462451 Note No.: PLEISEIE (Third Party Only)

SK53063T Digte of Loss:

Vehice Reg,
No. FBI1337X fg:'—" "‘:,;}, 5000657136
(insured): i
- Excess: 540.00

Repairer: Soc Leon Motor Works (Kaki Bukit) 1 Kaki Bulot Ave 6,#01-31, AuteBay@Kaki Bukit, 417883 Kaki Bukil - Tel: 6747 7858
ETLT AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 _ [Handled by Richard Ang]
';';:::r:'n NTUC Income Insurance Co-operative Lid (HQ) - Te|;

Adjuster; LKX Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 ... [Handied by MARCUS CHUA] .. [Final Rpt due 20/12/2017]

Ad) Asg. z
Remarks: fARE-=VES

ASSOCIATED MAIL RECEIVED view Al | Compose Case mail |

*  AXA_SG (13/04/2019): Alert - Ad] Mandate Approved (S8$2950.00) - SKS3063T - Claim Handlar: Richard Ang
 ANA_SG(11/12/2017): WP / New TP Assignment - /P1839638

ALL ASSOCIATED TASKS™ View All | Search Tases | Create Mew Task | Compiete |

Due Date  Priority Type Task Group  Subject  Handler  Assigned By Completed On Created On  Done?
| Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 14/5/2019



Merimen e-Claims Page | of 2
Claim Documents
*SKS3063T (CO462451)
[FBI1337X]
T
MEOQ KWEE CHONG
Dec 4 2017 S5:00PM
[SURENDREN S/0 VIJAYA LUXMIE]
Soc Leon Motor Works

Letters/Correspondences 1perpage |~}
Mo  |Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
{1 |(Draft) | Third Party Express Settlemeant - Payment Breakdown n Edit
Assessment Reports [1perpage [V] B
{No _[Fisalized On LKK Auto Consuftants Pte Ltd (HQ) Thumbnall| Print
Ill 112012017 17:34 Adjuster Immediate Advice ﬁ Load HTH
 Documentation B - |1 per page vl |
No | Finalized On AXA Insurance Pte Ltd (HQ) Thumbnail | Print
| |08/12/17 13:48 | EMAIL © | Lo por

|2 |08/12/17 13148 | ESTIMATE O | eadiec | A
i3 |08/12/17 13:48 GIA REPORT OF SKS3I063T (TP) 1 D | oedwc | BA
‘4 |pE12/17 1348 | GIA REPORT OF SKS3063T (TP) 2 © | aarws | &
5 BE/1217 13:48 | GIA REPORT OF SKS3063T (TP) 3 0 | toaaws | BF
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
11 12712717 19:55 TP GIA REPORT Load POF

1 1312/1708:10 | TP ESTIMATE - MARKED Load PDF

& 'lmgfjl 08:27 | EMATIL FROM ANA DD 25.06.2018 Load POF

|4 | 26/06/18 0B:27 LI to Insured -non reporting Losd POF
iL?HWIH 08:3% Letter to OI_NR-1st Reminder Load PDF

6 |13/12/18 07:43 Letter ta GI_NR 2nd Reminder dd 131218 Load PDF

7 |[07/01/19 DB:12 Letter to OI_NR Final Reminder dd 070119 Load PDF

8 |07/01/19 08:12 Fax to Traffic Police Load POF

9 24/011508:10 | O GIA REPORT_F8J1337X Load POF ,
10 |24/01/19 DA:la LEK Survey Photos Load POF |
11 |24/01/19 DAiL4 LMK Resurvey Photos Load POF

12 |24/01/19 08:26 PARF_COE REBATE Load POF

{13 [24/03/19 DB:26 HMandate IA dd 240119 Load POF

|14 [14/D5/1% 11:11 WORKSHOP INVOICE Loag POF

115 |14/05/18 11011 AUTHORISATION TO ACT FORM Load P:F

Eiﬁ ilifﬂﬁfﬂu:ll D5 FORM Loag POF

17 |14/05/10 11:19 LETTER TO O1 Load PDF

18 [14/05/19 1112 RENTAL RECEIPT 0 | Losaror

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | primt ||

There are no document checkiiits configured.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp _doc... 14/5/2019



Merimen e-Claims Page 2 of 2

Qur Checklist Remarks - LKK Auto Consultants Pte Lid (HQ]

Show Remarks To: L Handling Insurer
Mot Rarmaris ave SrVete Sless vou 1how (E 5 other partine.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/5/2019
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: FBJ1337X (Insd veh) Model: HONDA CIVIC 1.6 (A)
SKS3063T (TP veh)
| Date of Accident: | 0411212017

Global Sum Settlement | | [ ] Yes | [X] No
Repair Estimale 5 4,259.76
Final Repair Cost 5 2,650.00
Loss of Usa 5 days at 50,00 per day
Rental (if any) - 30000 3 days
LTA | GIA Search Fea 4. 0.00
Others -1 0.00
-]
Final Settlement Sum '3 2,850.00
Is Third Party Workshop GIA Registered? [ ] YES [X ] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 {%)

A la: Y M ro No:
B) For GIA Registered Workshop: SN Appcanie: Yeelio. |POLA Gome

BOLA Liability (%) Assessed Liability (*) (%)
* Assessed Liability to be fillad only for chain collisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Sec Leon Motor Works 5 2,950.00
2) -
14 May
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 14/5/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd [Co Rag Mo 199807 188R)
51 Ubi Ave 1#01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto.comassignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/AXA17023441/UPA30Q2

Date: 14/05/2019
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Policy No P1839638
maimant Vehicle sys3osar Insured Vehicle No : FRJ1337X
Date of Loss: oanzrzon7 Mature of Claim: P Claim No: CO462451
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKS3063T
Make & Modsl: HONDA CIVIC, 1.6 (A) Engine No! R16B25100073
Reg. Date: DG/04/2015 (Man. Year, 2014) Chassis No. MRHFB1830FPO00038
Colour; Maroon Odometer. 50982 km
Engine Capacity: 1588 cc
Marke! Value/New Car Price: N/&
Sum Insured (5§) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Conditlon: Sleering (Serviceabla): Yes Footbrake (Serviceabls), Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55Z R16 Rear Tyre Size: 205/55Z R16
Fron! Lefl Side Michelin & mm Rear Lefl Side: Michelin 6 mm
Front Right Side Michelin & mm Rear Right Side: Michelin 6 mm
The above valuss represen' ihe remaining e freads gepth
COST OF CLAIMS Repairer's  Adjuster's Difference  DIff %|
Parts 2,57T9.76 1,963.36 B616.40 2389
Miscellaneous llems 0.00 0.00 0.00
Labour 1,680.00 1.410.00 270,00 16.07
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 4 259.T6 337336 B86.40 20.81
Approved Total (Overridden) (5§) 2,650.00
Nett Amount (5§) 4,259.76 2,650.00 1,609.76 37.19
+ Car Rental (3.0 x 55100.00/day) (55) 300.00
Mett Liability (S5) 2,950.00
INSPECTION
Date of Assignment: 1MN22017
Data Inspecied: 1MN22017 Inspected At Soc Leon Motor Works (Kaki Bukit)
1 Kaki Bukit Ave 5.#01-81, AutoBay(@Kaki
Bukit
Singapore 417883
Estimated Period of Repair: 4.0 days

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/5/2019



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: CHEW HSIAOQ TONG

NOTE: Thus repor represents our findings af the ima and place of inspoectan stated haneir. Such inspeckon Nas beén camed out fo Mhe Dest of our
knowdedgs and atlity buf any other lability uader any ofher circumatances (3 heraby axpressly excluded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/5/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

|Part Source: MRM-SG

|Parts: 143
| Labour:

Validity:

Repairer's

Version: 1.0 (Las! Synchronised: 13 May 2018)
HONDA CIVIC 1.6 (A) (Catalogue:Menmen Singapore 1.0)
({Price-denominated Standard Lisl)
\Print Code: (Unsubmitted, no print-code for SKS3063T)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
[Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No, Qty PartNo. Particulars Condition Repairer's Amouni
1 1 *BOOTLID Bent / Buckled 481.50FL “481 50 FL
[CONSISTENT)
2 1 *BOOTLID LOCK Twisted 100.00FL *100.00 FL
(CONSISTENT)
3 1 *WEATHERSTRIP Twisted 98.00FL *88.00 FL
(CONSISTENT)
4 1 *EMBLEM MNecessary 38.00FL *38.00 FL
(CONSISTENT)
5 1 *CIVIC EMBLEM Necessary 38.00FL *38.00FL
(CONSISTENT)
L] 1 *1.6 EMBLEM Necessary 40.00FL *40.00FL
([CONSISTENT)
T 1 “-VTEC MNecessary 40.00FL “40.00 FL
(CONSISTENT)
8 1 *REFLECTOR (RH) Not Necessary 128.00FL =FL
(CONSISTENT)
9 1 ‘REAR BUMPER Dented / Distorted 700,70 FL *700.70FL
(CONSISTENT)
10 2 *BUMPER SIDE RETAINER Bent 80.00 FL *680.00FL
([CONSISTENT)
11 10 *BUMPER CLIPS Necessary BO.DOFL *B0O.0OFL
[CONSISTENT)
12 1 *LOWER LIP Distorted 430.00FL “430.00 FL
[CONSISTENT)
13 1 *REAR END PANEL Repair 380.00 FL *FL
(CONSISTENT)
14 1 *TOP GARNISH Twisted S8.00FL “08.00FL
(CONSISTENT)
15 4 "REVERSE SENSOR Shared 350.00FSs *200.00FS
{CONSISTENT)
16 1 *SET NO.PLATE & HOUSING Nol Necessary B0.00FS *-FS
(CONSISTENT)
FeFmnchse pan. S=SpoNell L=Listhemliss
Sub Total (S§) 312220 2,404.20
- List ltem Discount on L ltems 20.00/20.00% (55) 542 44 440,84
Total Parts {S§) 2,579.76 1,963.36
Report was unsubmitted during this print-out.
hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 14/5/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous ltems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & FIX REVERSE SENSOR New 80.00 50.00
2  TO SPRAY ANTI-RUST New 100.00 B80.00
3 LABOUR CHARGES FOR KNOCKING & REPLACING PARTS New 700.00 600.00
4 SPRAYPAINTING New 800.00 700.00
Gross Labour Cost (S$) 1,680.00 1,410.00
I Report was unsubmitted during this print-out, ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 14/5/2019



