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' V4 V4 LKK Auto Consultants Pte Ltd

- 51 Ubl Ave 1 #31-25 Paya Ubi Industrial Park, Singapore 408933

-
vy wry |
TEL: 6256 3561 FAX; 6256 4315

Reg. No: 199607198R GS5T Reg. No. 19-9807198-R

Affillated to Federation Internationale Des Experts En Automablle

AIG ASIA PACIFIC INSURANCE PTELTD Ref : CCE/AIG1T023413/Uuad
78 SHENTON WAY #08-16 N"““"M”WI
CHARTIS BUILDING Date; 11-12-2017
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLM 9621M Veh. inspected SGEY 32440
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Data 1111212017
2. Vehicle Particulars & Cordition
Make & Model e.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre ¢ Wl
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damagas
|
5. General Information
Accident Date  01/12/2017 ]lnapectinn Date 111272017

Survey held at JINAUTO SERVICES PTELTD

ELK 14 DEFU LANE 10
#01-412
SINGAPORE 539185

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.




PARF/COE Rebate Enquiry

Fage 1 o1 £

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type
DOwner 1D

Vehicle Details
Wehicle No.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine MNo.

Chassis No.

Maximum Power Qutput
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period({Years)

PQP Paid

COE Rebate Amount

Total Rebate Amount

Message

Singapore NRIC
0300C

5GY3244D

Mo

11 Dec 2017
TOYOTA
SIENTA1SA
Grey

2007
INZC691110
NCP815037242
B1.0kW (108 bhp)
$16,621.00

24 Sep 2007

24 Sep 2007

2

£18,284.00

Forfeited

$0.00

235ep 2022

A - Car (1600cc & below)
5

$22.04100

$21,085.00

$21,085.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered
upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier,

The information contained herein is correct as at 11 Dec 2017

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput 7FUNCT...

11-Dee-17



Jin Auto Services Pte Ltd
Bik l;::;:up:::;;;{::!—lll M‘?‘ :; "
M,oc:/

Tel:62898126 Fax :62870590
Company Reg No:200704370C GST Reg No ::200704370C
st/ 1 % ]

/1272017 z //-4 P s -
/< #1 ?00?1
Rolary -
M/S AIG "D

ESTIMATE REPAIR COST FOR SGY3244D TOYOTA SIENTA
CHASSICS : NCP81-5037242

SN QTY DESCRIPTION

o
I | PC FRONT BUMPER D+J s 128050 >
2 | PC  FRONT BUMPER CLIPS At s mmm#
3 | PC  FRONT BUMPER LH SIDE RETAINER A 5 6810
3 | PC  FRONT LH FENDER A S 708 90 >4
5 | PC  FRONT LH HEADLAMP gcﬂ/(,u § 515.70
S 260320 ﬁ?“l
LESS 25% § (650, 80)
% 1932 40 I‘f?ﬂ'?l-—
6 SPRAY PAINTING 3 450.00
7 LABOUR CHARGE $ 450.00 2 5o
8 WIRING CHECK b 2500 —
$ 287740
{z,l,té}.?'lf
T . ¥
. i|l nang
i | resuriEy
Py 19 00 A .;'r it -.:II-"':;.-;IH.'J.'hf-E- Gane
a5 ~u-.::.:lr|-,~r!;4='-mrmlﬂi‘

Cuifpiemeriary MM
& Suppie 18ary \

i subyect 1o fmadl dppioval from naurance Compsany

Acknowleoged by Reparer
Signatur

Fuxie

Page 1of1



Jin Auto Services Pte Ltd

Blk 14 Defu Lane 10 #01-412
Singapore 539195

Tel:62898126 Fax :62870590
Business Registration No: 2007043700

Date : 17/04/2018

Your ref = SLNMIA2 I M (AIG Insured)

C/0 LKK Auto Consultants Pte Lid
51 Ubi Ave |

#01-25 Paya Ubi Industrial Park
(5} 408933

Dear Sir'Madam

Accident involving vehicle SGY3244D & SLMY9621IM ON 01/12/18

We are instructed by the owner SGY 32440 to write ,negotiate and settle claim on her
behalf for the above mentioned accident. we are now seeking the total amount of claim
as follow:

Repair cost S51819.00( with gst)

[.oss of used 180,00

TOTAL S8 1998.00

We shall appreciate if you could kindly consider our claim ot your earliest convenience and kindly let us
have vour acknowledgement of receipt of this letter within 14days of your receipt of this letter.

Yours faithfully

Utf"}

T

M 'lr-' -,

P s
B

&%

. | %= ]
Jouis Seow (Emaik jouisgjinsuto.com.sg)



Aulo
LS4 QT
BdBS BE B Pelid

31 UBLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPUORE 408933 TEL : (0651 62363561 FAX : (063 62504315

Our Ref: CC6/AIG17023413/Uual
06 FEBRUARY 2018

ONG BENG CHOO
100 KASAI ROAD
SINGAPORE 808340

Dear Sir'Madam,
ACCIDENT INVOLVING SLM 9621M & SGY 3244D ON 01/12/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance
Pte Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We
will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations
and settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced
by 30% (20% for commercial vehicles) upon next renewal due to this Third Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized
for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

THIN THIN HLAING

Case Handler

DID: 6841 2360

FAX: 6741 4108

Email: thinthinf@ lkkauto.com

ce.  AlG Asia Pactfic Insurance Pre Lid
fMotor Claims Dept)



LETTER OF AUTHORISATION

To: Jin Auto Services Pte Ltd

Dear Sir
ACCIDENT INVOLVING _ SGY3244D & SLM9621M ON 1/12/2017.

[/We.the owner of Vehicle Registration Number.SGY3244D hereby authorise you to repair
my/our vehicle repair, submit and settle my/our claim for cost of repair and/or uninsured
losses arising from the above accident .

I/We further confirm that the acceptance by M/s Jin Auto Services Pte Ltd of the settlement
amount in respect of such claim shall constitute the full discharge of my/our claim in respect
of such loss and damage.

Name : NOORAHEZAN BINTE SARIP
NRIC NO: §7610300C

Signed by :




RELEASE VOUCHER
AIG Asia Pacific - Express Third Party Claim

“We/l, JIN AUTO SERVICES PTE LTD (“the workshop™) hereby confirm that we/I have reached
an agreement with the appointed surveyor of AlG Asia Pacific Insurance Pie Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for S 1.819.00
(Repair Cost), SS 150.00 (Loss of-Restal/Use), S$ — (Disbursement) for vehicle no. SGY 3244D
that was damaged pursuant to the accident which occurred on 01/12/2017 (date) along JALAN
KAYU (location) involving vehicle no/s SLM 9621M. This is pursuant to the inspection conducted
on 11/12/2017 (date) at “the workshop™.

We/I confirm that we/l are/am authorized by the owner NOORAHEZAN BINTE SARIP (“the third
party claimant™) of vehicle no. SGY 3244D make the claim as set out in the above paragraph and

we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. Well
enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SGY
3244D (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 0 q’ (day) of ju'l % (month) Iﬂﬁ (year)

@ « =

Signed by appointed surveyor S y “the workshop™ (with chop)




Jin Auto Ssnﬁcss Pte LD

.-
J‘jmla,tﬂ Tel: 6289 8126 (24 hrs) Fax: 6287 0590

Blk 14 #01- 410/412 Defu Lane 10 Smmgapore 532195

Email: jin@jinauto.com.sg
Company Reg. Moo M0P0M3TOC QST Reg. N 200704 370C

TAX INVOICE

Me AR TRre  Infuphyie e O e 15891

Mis
Vehiele No: 564 334¥ D
B o\ %
Quantity DESCRIPTION Amount
Dokt of PeGAask . 2\
\
\_L'\'-H«p. Q;.L-im 1 q.bu.-—-{.} U
\ =
/
|
N.8 No responsioiiy wil be accepied for any loss of E.&O.E. appest | $ |94 0V

damaga 1o any Vehiclés or pans left in this workshop

for any reason whatsoever,

Jin AuTto %Tcssl;re Lto

TOTAL

819215 + wu.




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fagtiane
CLATM SUBFOLDER TRACKING o o l
Case | Matified |Est Submitted | Adj Assigned | el RApt Ad) Submitted | Ins Auth'ed [ Status |
e 11 Dec 2017 | :“’],g"' 207 |5%1,700.00 S$1,700.00 mh"m
i ¥
. Edil Rag fdllM.IKPiI ! Edit Estimates View Rpk ﬂwml_ _

Main

'CLAIM SUBFOLDER DETAILS

Claim Detalls

| [Created by adjuster]

II_r_vgyrzd:

ONG BENG CHOO, 10: 50140134

Main
Iclll'l'l'l-ll'l-tl

MNOORAHEZAN BINTE SARIP, 10: S¥e10300C

| Vehicle Reg.
|No.:

SGY3244D

il:liirﬂn Type:

TP/ 183543467956

| | vehicle Reg.
Mg,
(Insured):

SLMIGZ1M

-
| Date of Loss:

[o1/12/2017 20:00 - :59
[122 Months and 7 Days From LTA Reg Date (Man ¥r)]

| Policy/Caver
| Note No.!

2100507329 {Comprehensive)
Coverage: 19/04/2017 - 18/04/2018

1
i Palicy No,
(Claimant):

5094256975

| ﬂ._::_mlfer:

Jin Auto Services Pte Ltd (Defu) Bik 14 Defu Lane 10, #01-4

107412, 539195 Defu Lane - Tel: 6289 8126

Har'-.all-n_q

Insurer:
Claimant's
Insurer:

AIG Asia Pacific Insurance Pte. Ltd. [Exprass) - Tel: 65-6419-3000 ... [Handled by Mohd-Rasheed, Rashidah - 64191767]
__| Rashidah.Mohamedrasheed@alg. com

MTUC Income Insurance Co-operative Ltd (HQ) - Tel:

.B.adjnst-ur:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handied by MARCUS CHUA] ... [Final Rpt due 20/12/2017]

ASSOCIATED MAIL RECEIVED

| Due Date
| Mo rasults,

+ AIG_SG (12/12/2017); NO OI GIA REPORT
o AIG_SG [13/1272017): TP GIA REPORT

view Al | Compose Case Mail |

ALL ASSOCIATED TASKS

Priority Type Task Group

Subject

Handler

view All_| _Search Tasks | Create New Tosk | Complete |

Assigned By

Creabed On Done?

Completed On

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 5/7/2018



Mernmen e-Claims Page 1 of 2

Claim Documents

*SGY3244D (18354346795G)
[SLM3621M]

TP
NOORAHEZAN BINTE SARIP
Dec 1 2017 8:00PM
[ONG BENG CHOO]

Jin Auto Services Pte Ltd

Upliad Documents | Upmarhn:u-l Compase Neaw Letter I Upload Vides | Upload Audig I View [View in Srowser | v |
['Letm-ﬂ:nrrmonnm - _' 1perpage (vl B |
(N [Finalized Gn [LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print|
(1 |(Draft) | Third Party Express Settiement - Payment Breakdown [ IET
Assessment Reports ) [perpase_ [v] &1 |
No |FinalizedOn | AIG Asia Pacific Insurance Pte. Ltd. (SG) - Thumbnail | Print.
1 |24/01/18 14147 _':;:dni“mm:m F T —— O |oadwmm | |
Photos/Images [3perpage (V] &4
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 1141217 13:35 | Odomater Reading Load PG | [
2 1112/1713:35 | General View 0 | waaws | &
3 |11/12/1713:35 | Chassis Number Load PG
4 (111217 12:35 | General View = @ | tosaes | B4 |
5 [11/12/1713:35  General View B - 0 | adws | &
6 [11/12/1713:35 | General View - 0| weaws | A
7 |11/12/1713:35 | General View © | aawe | &
8 (111217 1335 General View D | wadws | &
3_ 11/12/17 13:35 | General View . ﬂ__ Load JPG M_m:
10 (11/12A17 1335 | General View 0 | wsrs &
11 [11/12A17 13:35 General View n' Lead rc | A
12 11/12/1713:35 | General View a a D | e | @
13 (11112171335 | General View 0  Losdies
14 |11/12/17 13:35 General View __ € | lcaoies =3
15 (11/13/17 13:35 | General View i B | cadipc | 4
16 |11/12/17 13:35 | General View O | wairc | B |
in |11/12/17 13:36 Genaral View 0O e | A
18 | 11/12/17 13:36 | Genersl View O 2dws | &
19 11/12/17 13:36 | General View - O | sdws | B
20 11/12/17 13:36 | General View . D | Ladrs | A
21 111317 13136 | General View 0 | cadwc | A
22 11/12/1713:36 | General View O | s | @2
23 [112/17 13:36 | General View O | Loases | A
24 11012417 13:36 | General View 0| e | A
25 |11/12/17 13:36 General View 0 | badirc | A
26 |11/12/17 13:36 | General View ' © | acc | B4
27 | DE/03/18 08:32 Reinspection Photo € | Loadws | A
28 |08/03/1808:32 | Reinspection Photo 0 | Ladies | B
29 |08/03/18 08:32 | Reinspection Photo - O | wwmws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/7/2018



Merimen e-Claims

Page 2 of 2

Letters/Correspondences o [1per page | v] |
Mo [Finalzed On | LKK Auto Consultants Pte Ltd (HQ) —— [ Thumbnall | Print|
‘Documentation 1perpage vl B4
o |Relabel/Reorder | LMK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 13/12/1709:16 | TP GIA REPORT B € | oadroF |

2 11312417 09:16 TP ESTIMATE- MARKED _g Load POF

3 13/12/1709:16 | SLM 9621M - NON REPORTING LETTER Load PDF
4 05/07/1811:03 | WORKSHOP INVOICE - © | losdPoF |

5 05/07/18 11:03 | AUTHORISATION TO ACT FORM € | Load PoF
6 05/07/1811:03 | Relesse Voucher @ | Load PoF

7 05/07/1811:03  |LETTER TO O1 ) | Load PoF

Documents Checklist
'DOCUMENTS CHECKLIST Reset | Save | prim |

“There are no document checklists configured.

show Remarks To: [ Handling Insurer
Nofe: Bemdrks ane private vnless you shaw it (o cther parbes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/7/2018



Page 1 of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No SLM9621M (Insd veh) Model: TOYOTA SIENTA 1.5 (A)

SGY3244D (TP veh)
[Date of Accident: |01/12/2017

Global Sum Settiement l : I [ 1 Yes [ [X] No
Repair Estimate '8 3.078.82
Final Repair Cost 7 1,819.00
Loss of Use % 150.00 3.00 days at $50.00 per day
Rental (if any) '$ 0.00 days
LTA / GlA Search Fee - 0.00
Others: - 0.00
-]
Final Settlement Sum : % 1,869.00

is Third Party Workshop GIA Registered? [ 1] YES [X ] NO (Kindly indicate
below)
A) For Non GIA Registered Warkshop: Agreed Liability 100 (%)

o BOLA Applicable: Yes/ No BOLA Scenario Na:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain colllsions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Jdin Aute Services Ple Ltd 5 1,8608.00
b} '8 0
05 Jul
JOANNE LEE KHANG MIMN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8SVCdoc&fuseaction=dsp_docltr... 5/7/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (co reg ne 19ssor1s8r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CCE/AIG1TO23413/UUA3G2
Date: 05/07/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Ltd.  Policy Mot 2100507329
Claimant Vehlele 5632440 Insured Vehicle No :  SLM9821M
Date of Loss: o1zzmy Nature of Claim: TP Claim No: 183543467956
IFTIO a0 F VEHICLE
Reg No: SGY3244D
Make & Model: TOYOTA SIENTA, 1.5 (A) Engine No: 1NZCE91110
Reg. Date; 24/05/2007 (Man. Year: 2007) Chassis No: MCPB15037242
Colour; Grey Odometar; 102072 km
Engine Capacity: 1496 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
NDITION OF VEHICLE AT T F \"i
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/65 R14 Rear Tyre Size: 185/85 R14
Front Left Side: Falken & mm Rear Left Side: Falken & mm
Front Right Side: Falken & mm Rear Right Side: Falken & mm
The above values rapresan the remaiming fyre resds depih
COST OF CLAIMS o _ Repairer's  Adjuster's  Difference Dff %
Parts 1.952.40 1,420.72 531.68 27.23
Miscellaneous Items 0.00 0.00 0.00
Labour 925.00 725.00 200.00 2162
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 2,877.40 2,145.72 731.68 25.43
Approved Total (Overridden) (S8) 1,700.00
(5%) 2.877.40 1.700.00 1,177.40 40.92
+ GST 7.00/7.00% (S5) 201.42 119.00 82.42 40.92
Nett Amount (55) 3,078.82 1,819.00 1,259.82 40.92
+ Loss of Use (3.0 x 5550.00/day) (S5) 150.00
Mett Liability (S$) 1,969.00

INSPECTION
Date of Assignment:
Date Inspecled.

Eslimated Period of Repair:

1122017

111272017 Inspected At Jin Auto Services Pte Lid (Defu)
Blk 14 Defu Lane 10, #01-410/412
Singapore 539185

3.0 days

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/7/2018
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Adjuster: MARCUS CHUA Manager: THIN THIN HLAING

NOTE: This report represenis our findings af the time and plate of inapection sfated hersin. Such inspection has been carmed oul fo the best of aw
knawledge and ability bul any other lnbilty under any other circumstances 5 hareby 8xpressly exciudad
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Distorted 1,280 80FL *1,280.50FL
2 1 *FRONT BUMPER CLIPS Necessary 30.00FL *30.00FL
3 1 *FRONT BUMPER LH SIDE RETAINER Benl 68.10FL “68.10FL
4 1 *FRONT LH FENDER Repair T08.90FL *-FL
5 1 *FRONT LH HEADLAMP Scratched f Cracked 515.70FL *515.70FL
F=Franchas pan. L=LstiiemDisc

Sub Total (S%) 2,603.20 1,894.30
- List ltem Discount on L ltems 25.00/25.00% (S§) 650.80 473,68

Total Parts {S5) 1,952.40 1,420.72

| Report was unsubmitted during this print-oul. i
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellansous ilems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 SPRAY PAINTING New 450.00 400.00

2 LABOUR CHARGE MNew 450.00 300.00

3  WIRING CHECK New 25.00 25.00
Gross Labour Cost (S§) 925.00 725.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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