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' P V4 LKK Auto Consultants Pte Ltd
F 3

Bl B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg Mo 199607198R GST Reg No. 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref : CC3/117023411/R1ead
oo e nosnamoreosr oo iz |[[HNHNEHN
Code: Ili2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SHA 5385G Veh. Inspected SJN BOOSE
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 1112/2017
2. Vehicle Particulars & Condition
Make & Model ¢t 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Madification
General
- Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  08/12/2017 Inspection Date 08/01/2018
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 159941
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
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GST REG. NO M2 - 0020081 - X
ESTIMATE 09 DEC 2017
Estimate No, : bl 45108 Page No. 1 of 2
Date Estimated : 09/12/2017
| Prepared By : Chua Kee Sin
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000
Chua Kai Meng (Cai Kaiming) Cash Sales - Service
8 Bedck Reserveoir View Singapore
#11-20
| Singapore 479235
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SINEe005E 5B45516 30/11/2016 216d G TOURER 0 )
DESCRIPTION thE%
Replace rear bumper and remove atachment etc include knock gﬂ. 1.700.00
on accident dent
Spray painting rear bumper q3¥ 1.038.00

To replace rear PDC sensor wire hamess Including
resel and checks for proper function

To check electrical winng systems and lightings at the

rear section for proper funchion,

Sundrigs r e

DESCRIPTION

RR BUMPER LH SIDE GUIDE

RR BUMPER RH SIDE GUIDE

REAR BUMPER CARRIER

RR BUMPER LH INNER SIDE GUIDE

RR BUMPER RH INNER SIDE GUIDE

REAR BUMPER TRIM STRIP (CHROM)

LEFT PROTECT

RIGHT PROTEC

REAR BUMPER PANEL PRIMED (LINES PDC
SET MOUNTS PDC SENSOR REAR

REAR BUMPER TOWING FLAP EYE PRIMED
DECOUPING RING PDC TORQUE CONVERTER
ULTRASONIC SENSOR ALPINWEISS (U300)

Total

Labour

PRIC
58.565
58.55
413.45
64.30
64.30
105.65
205
2.06
94275
&2.50
27.10
485
37460

[

N S T M = S L S e 1

3,331.00

o VALUE

5 5855
_* 5855
- 41345
I— 64.30 |

. 64.30 |
Hjus.a:.a
. 205

% 205
W 042 75-
7 5250
* 2710
. 1980

7 1.498.40

3,319.45




=== Performance Motors Limited
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[ Estimate No. : bl 45108 Pags No. 2 of 2
Date Estimated : 09/12/2017
_Prepa.red By : Chua Kee Sin
REGN. NO. CHASSIES NO. REGN. DATE MODEL MILEAGE
SJING005E 5B45516 30/11/2016 216d G TOURER
LEK Auto Congultants hence notify
the Repairer of the following:
* To sasurvey betorwater 10ray parsng
* To Sapiay damaged paris) durng resarvey
* Parts prces am subiect ko confreasion

[ Labour 1 3,331.00
Parts 3.319.45
Labour 2 0.00
Excess 0.00
Tocal GST & 7% 465.53
Grand Total 7,115.98

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **



Pérfnrmance Motors Limited

A erweritan (il Ve Sere Doty Ceings
G, R . TR7401 55900 T Rag Mo WE-D000081 -

FINAL REPORT
EBstimie No. bl 45108 Page Mo
Cate Estimted 09/12/2017
Prepared By Chua Kee Sin
REFAIR FOR - - ACCOUNT - 219
Chua Kai Mang (Cai Kaiming) India Int'L Insurance Pts Ltd
8 Bedok Reservoir Viaw £4 Cecil Street
#11-20 #04-05 IOB Building

Singapore 049711
Singapore 479235

FEN NO OHSSI S ND FEN DATE MIE. MLEAGE
SJNE005E EB45516 In/f11/2016 2164 G TOURER 1]
DESCRIFTION ORIGINAL PRICE ~ DISC. % NETT
To replace rear bumper and attachments include knocking 850.00 850.00
oul dents caused by the accident
To spray painl rear bumper 934.00 8934.00
To check electrical wiring systems and lightings at the 150.00 150,00
rear saction for proper function,
Sundnes, B0.00 B0.0O
DESCRIPTION LINIT PRICE QTY DISC. % NETT
REAR BUMPER TRIM STRIP (CHROM) 105.65 1.00 10565
REAR BUMPER PANEL PRIMED (LINES PDC 042,75 1.00 942.75
# SUPPLEMENTARY ITEMS
Total Labour : 201400
Total Parts : 1,048.40
Total Labour & Parts : 3,062.40
Deduction for Excess: _0.00
Total Repait Costs less Excess: 3,062.40
GsTere 000 000000 21437
Grand Total : 3.276.77

Final Report SING005SExisy, Page 1 Finalised by: Carcline DID: 63190174 Fax 64734601



Asher Sr.lﬂ !I.KI(Auto!

. From: Asher Sng (LKKAuUto)

Sent: Thursday, 14 December, 2017 8:55 AM

To: PBSP

Cc Vic [LKKAuto); Admin A; assignments

Subject: RE: REQ FOR DIRECT SETTLEMENT - SIN60OSE & SHAS385G (IlI) ON 08.12.2017 ***

LKK REF - CC3/117023411/ea3

WTHOUT PREJUDICE
Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client's vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

Thank You.

Bes! Regords.
Ashet Sng | Case Handler
LKK Auto Comsultonts Ple Lid

phone: 8416051 | emaoll: gshersng@ikkguto.com | fox 4741-4108
Bik 51, Paya Ubl Industtial Pork, Ul Avenue |, #02.25 | ${408933)

From: Shirley Hiew (LKK Auto)

Sent: Monday, 11 December, 2017 9:15 AM

To: PBSP <pml-pbsp@simedarby.com.sg>

Cc: Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: REQ FOR DIRECT SETTLEMENT - SJNGOOSE & SHA5385G (lil) ON 08.12.2017 *** LKK REF -
CC3/1117023411/ea

Dear Caroline,
We refer to the above matter.

Please be informed that we are currently pending for our insured'’s GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.



Our respective case handler will look into the matter and revert to you in due course.

. Meanwhile, please arrange appointment for survey.
To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: E366-0055 | emall: ShirleyHlew@lkkauto com | fax: 67414108
Bl 51, Paya Ubl industrial Park, Ubl Avenue 1, #02-25 | S(40B933)

From: PBSP [mailto:pml-phsp@simedarby.com.

Sent: Saturday, 9 December, 2017 11:43 AM

To: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: REQ FOR DIRECT SETTLEMENT - SINBDOSE & SHAS3B5G (IIl) ON 08.12.2017

Dear Sirs,

We refer to the above matter.

We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct Settiement.
Attached Is the estimates and supporting documents for your consideration,

Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settlement.

If Direct Settlement is approved, kindly let us have your offer for LOU / rental.

Thank you.

Regards,
Caroline
Clo Performance Motors Limited - Body and Paint

303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments (“the Message") is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete
all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
Darby's."”



Claim Audit

AUDIT TRAIL
Ho on Audit Aemarks By
Hw
e
1 L1Dec017  cim vah Model Changed  (204327) BMW 2160 1.5 D Gran Tourer (F46) (A). bt
Fung
Reg No: SINGOOSE. Acct Date: 2017/12/08. Claim Type: TP, Insurer: India International 1 [A]
g 11Dec2017 o Created nsurance Pte Ltd (HQ). TP Insurer: AXA Insurance Pte Lid (HQ), Workshop: Performance '[,o
Uee Motors Limited (Alexandra) Fong
[A]
E g?‘;“ 2017 ady Co Assigned LKK Aulo Consultants Pte Ltd (HQ): "::':
' Fung
I
4 é;‘:g‘ 2017 pdj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2017/12/20 s
: Nov
I
5 é;'i’;‘ 2017 ndj Mandate Set Approved:0.00 Reinsp: Ad] decides. M:
. Moy
(A]
11 Dec 2017 : Hiew
550 Label Added (30653):Direct Settiement. o
Fung
[A]
7 ':‘,;‘I’:‘ 2017 adj Adjuster Assigned  [None] -> MOHD TAUFTKH '::‘:
Fung
[a]
Vg 1t L rap— Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. Clalmaint's 1D: -> 19930382 Hiew
11:40 iR, May
Fung
[A]
13 Dec 2017 Asher
|9 1553 Adj Mandate Request  CurReq:0.00:PODS: LIABILITY: 100% REMARK: B:27 OID REAR ENDED TP Sng
A ik
i
10 130262007 ugj Naxt Rpt Changed  Next Rpt:Final Rt Due Date:2017/12/20 o
13 Dec 2017 ) (1]
113508 Adj Mandate Set Approved:0.00. i
[A]
12 i:’;l“ 2018 aqy Adjuster Assigned  MOHD TAUFIKH BIN HAMID -> MOHD RASUL ':ﬁ
Fung
i
11 Jan 2018 ow
i o Adj Rpt Initiated May
Fung
p
11 Jan 2018 e
44 3208 Cim Details Notified s
Fung
[A]
e Aornt CurReq: 3501 47:PODS: LIABILITY: 100% QUANTUM: (8} COR w/GST : $3,276.77 + (b) Asher
ECBvreg Adj Mandate Request  LOR w/GST : $224.70 (Jdays x 570) Total: a+b = $3,501,47 VEH MODEL: BMW 216D 14 Sng
; 96ce PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF ANY, Rong
¥l
Date From 4/ »| pate 1o 4|l Avdit Type | none = v Go]
ACTIVITY ]
[22/01/2018 09:53] HOW MET KWAN:
PENDING FINALIZE
Merimen Billing for this case - Transaction History
Bill Ra' Mo Bl Ciate Az Type A N armas -.ﬁi:‘:::li_l: Raf 1 Rt 2 Amount
1692000 | 11/01/2018 Motar LKK Auto LKK Auto SINGOOSE 10.70




Original
AXA INSURANCE PTE LTD

8 Shenfon Way, #24-01 Agent Code: 13854
AXA Towsr, Singapore 0BEE11 '
Cuntosrss Sarvice Cantre £#61-01 Pelioy Na. (i ariy)
Tal: 8338 7208 Fax: 6338 2522
Wabsite: www axa.comsg New Business
GS5T Registration Number 1998035120 SmanDeve Quots Ref
MOTOR COVER NOTE nNo.CN817210

o The Motor Vehicle (Third Party Risks and Compensstion) Act (Cap 1B8) - Republic of Singapare; or

w» The Road Transport Act 1987 of Malaysia; or

* The Agreement between the Minister of Finance (Singapore) and the Molor Insursrs’ Buteay of Singaporn dated 22 February
1975; or

» The Agresmeni between the Minister for Transpori (Malaysia) and the Motor Insurers’ Bureau of West Malaysia cated 20
March 1862;

* And any subsequent revisions to the above Acls and Agreements

The Insured mentionad In the Schedule, having proposed for insurance in respact of the Motor Vehicle described in the Schedule,

Is hereby HELD COVERED under the terms of the Company's usual fsrm of Motor Policy applicable thereto for the period

mentioned in the Schedule unless the cover be terminatad by the Comgany by noties in writing in which case the insurance will

thersupon cease and a proportionate part of the annual premium otherwise payable for such insurance wil be charged for the ime
the Campany has baen on risk,

SCHEDULE
THE COMPANY AXA INSURANCE PTE LTD
INSURED CHUA KAI MENG (CAI KAIMING)
MAKE AND DESCRIPTION OF VEHICLE | BMW 216D GRAN TOURER LED NAV 7 SEATER
VEHICLE REGISTRATION NO. SINGOOSE
YEAR OF MANUFACTURE 2016
ENGINE NO. 30459707837C15A LEETN
CHASSIS NO. WEAE320705845516 L7 )2
ENGINE CAPACTTY/TONNAGE 1496 s
COVER TYPE COMPREHENSIVE
HIRE PURCHASE MAYBANK
VALUE (S$) A5 PER MARKET VALUE
PERIOD OF INSURANCE FROM: 16/03/2017 TO: 20/05/2018
EXCESS (S$) 300
AXA PREMIUM WORKSHOP? NO

VWE HEREEY CERTIFY THAT POUCY TD WHICH THIS CERTIFICATE
YEHICLES {THIRD PARTY RISK AND COMBENSATION| ACT [CHASTER 4

RELATEE IS IEBUED N ACCORDANCE WITH THE FROVISIONS GF THE MOTOR
82} AND PART IV OF THE ROAD TRAMNSPORT ACT 1567 IMALAYSIA)

AXA INSURAMNCE PTE LTD

Issusd by SIME DARBY

SINGAFPORE LIMITED

an 16/032017 S3Tpm

Authorised Signature
Note : This Cover Note is only valid for 80 days from the dats of issue unless
repiaced by the Certificats of Insurance issued by the Campany,
- Premium for fime on nek will be charged subject to minimum of S§53 50 finchisive of GST),
i the policy s cancelled after tha inception dats
An administrative fee of SE28.75 (inclusive of GST) will ba charged
Cover note ssuad and cancalled before incestion
Rataining the old regsiration number for a new vehicle Ihsuring with AXA
FREMIUM WARRANTY

For infvdusl Sussn

Plasse nole il the premium in kil sheuld be pald bl I g dats BhomT) GDOVE o OromT ior T INBLTBNCE S 1o Be vald

For Won. iebvides Cuslomery

Fiane note W) whers (he paviod of cover i lor mors than 80 davs. the seseskem i Al sholild o pld = in 83 doyt on moephion © renewsl | erdarssmant. For sl St
cases. th gterim i bl should be pard bidore roaption
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Print Received Message

This mail is associated with

*SJNBOOSE (MCT17120351)
lsmrsgus]

CHUA KAl MENG
Dec B8 2017 5:00PM
[COMFORT TRANSPORTATION PTE LTD]
Performance Motors Limited

From
To
Subject

india International Insurance Pte Lid (HQ) (III_SG), senl on 20/04/2018 10:48 AM,
LKK_HQ
Alert - Ad) Mandate Approved (S$3501.47) - SUNGOOSE - Claim Handler: Priya

Approved:3501.47.




Performance Motors Limited

: J| }
India Int'l Insurance Pte Ltd
54 Cecil Street
#04-05 108 Building
Singapore 049711
Attention: Motor Claims
“Without Prejudice”

23 March 2018
ACCIDENT INVOLVING VEHICLES SJNG0O05E & SHA5385G ON 08.12.2017

Dear Sirs
We rafer to the above matter,

The accident was caused solely by the negligence on the part of your insured. As a result of
the said accident, our client has suffered losses which are set out hereunder as follows:-

Costofrepair : 5% 3276.77
Car rental : S§ 224,70
Total : 5% 350147

A copy of each of the following supporting documents is enclosed:

1. Copy of Accident Report

2. Copy of Final Repair bill

3. Copy of Certificate of Insurance & Rental Invoice & Rental Agreement
4. Copy of ldentification Card & Driving License

5. Copy of Letter of Authonisation

Please note that you or your insured should send us an acknowledgement of receipt of this
letter within fourteen (14) days from the date of this letter. failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to you or
vour insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weseks of your receipt of this letter.

For any comespondence, please contact Ms Caroline Tan at 6319-0174 | Fax, 6473-4601 or
email to pml-pbsp@simedarby.com.sg.

Yours singeraly

Kha
Service Manager, Body & Paint




LETTER OF AUTHORISATION

ACCIDENT INVOLVING I @ﬂgﬁam“ﬁasq ON gkqh".‘;‘

l,Chn‘.{ﬂ\ tb\.l mﬂ"‘u? owner of Venicle Registration No. ‘SSH &dﬂff

hersby eutnorise Performancs Motars Limitad to submit, corr=spond, negotiats and
==ttiE My claim for cost of repair and/or Uninsured loss=s arising from the above accidam.

| further suthorise Performance Metors Limitad to =xecuts, sign; s=al and oeliver all
QoCumEnts WhEtsosver in reiation 1 this matter 2nd to scospt 2nd recsive 2Ny paymentaus
o me Inrespact of my claim zbove,

| hersoy dsclars that all acts and documents dans oy virtue of this Letter of Authorisstion
on my behalf shzll be good valid anc =Feciual to all intents and PuUrposss wnatsogver as if
32 same nad besn dons or exacutsd by ms in parson,

| furtner confirm that ths accepisnce oy Performance Moters Limitad of the samiement
amount in raspect of such claim shall cansthute the full dischargs of my claim in respsct of
such loss and demage,

Signed by;
Name: (hug (2l Méng Dzte) Ofi2f (7
NRIC No.: ﬁ?@ﬁl%‘f“{: - — —_—

I5 the pressnce of;

MNams: (Dat=)
NAIC Na.:
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
lll-Direct Settlement (PODS)

[dia Ref: MO Je%5,
Clpimant Raf - Sn HisE

W/l PERFORMANCE MOTORS LIMITED  (“ihe workshop®) harety conlirm that wel nave pasches gn Egreemeand
with he popointed Sursgyor of India IMEmalonal newmnce e Lig L AUTD CONSULTANTE FTE LTD { rEm
Bl Surveys) with respect ta the mmounl clamed for 55 X 3W.TH (repair costl, S5__ 3]0 (icms of
smiartall 55 = (search lee) vehicky no SN LOOBE. IO wWas aomeged pursaand o the actidenl which ocourmd

on sy 1) o) m__WEYVEL Rofo (BARE CeromedAB Sl ocsbion) nvoling vencE ne L L

yehicls | This i pursyani 1o [he Insp=ction Congusiag on M il 2ate) Al “the worenop

Wt confirm that well ssalam althcrised by ihe owner Sl o WEML [“ifie Ihied sty
cimmant] of vohioe no _SWGORE to miske the claim 35 set oul In the above pamgrapn and well tave full suthority 1o satlle
fsa imiatier on higher benmll i 8 manner Fal wel o i Wal encloss hermin the latiel of sumonty given by e b
party clarmant”

Wall further confirm thit well will indemnify india Intemational nsursnce P Lid Inr all damages. loss sndior axpense nal
they will or have already inourred in the avant IRl “the third party claimant® alter the atove said agresment Indoes o
furiner claim against the former lor any loss ard axpansad sillared pertainng 1o cogt of mpars andior renis andie lues
ol use pursuant 10 he damage 1o SM WISE [vehiche o) Bs & resull of the accidant.

Well confiem thal tha sgresmant reached atiove is & full Bnd final settlement of sl caims of “me third party clawmsn®
purRUant io the scnident ohd that furtner ths satilement @ reached on & wilhout prejudice and withoul sdmission of ity

hanrs

This agresment i subject 10 ths aoplEcaton of Singapore lew and e Singapore Couns hase eaclumive jurisdiclion over any
dEpule ansng out of the sEme

Wal authorize you ta pay the total amountof S§ AS0LW__ 1o PERFOMMANCE MOTORS LIMITED

Dated this .28 dayol % .20 16
Wong Yil I-W'lw

CLAIMANT: = Road WITNESS:

Signature: Signaure: D
Signed by appointsd Surveyor

Mame Nama: LI AUTD CONSULTANTS FIELTD

NRIC NRIC § T 15a8

Addreas 303 ALEXANDRA ADAD Adgrass B LB AVE 1 PAYA D8I INDITETRIAL Pase

BiNGAPORE 158941 A2 NG POAE ADHETY
Fatrality - Maticnality. -

Ciccupt=on Occupation =
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Performance Motors Limited

n membgr of the fime Dasby Srosp
Co. Beg. Mo, IYMALNIM GET Bey, Bo M3 1L R

48, Eampong Arang Road
East (Comat CEniTe
fingapbre &VNIED

3103, Alesamira Road
gime parby Fesicemance Cantrs
TingagoTe Lu¥eal

314, Alexandys Bosd
Eime Darby Business Centie
Eingapors 15¥R4

Tel  S3190820 IAITerSAlRE)

Te1 EITOL0E [(Ssies & RIWIG =gl  @31%0ABE (AlLerFalea) SILEORIN/RAN (MotorTEd)
£1190111 (AftsrSalesi Faa. ®J4EFTT) . saTeEdl infteyEales)
Fax E4TETITE SATHEEDN (Mot oyrad]
SERVICE TAX INVOICE
Repair Order No. : Bl 1235421 Page No. : 1lof 2
Involce Mumber : 1942886 / WSB

Date IR 09/01/2018 Invoice Date 12/03/2018
Cugt. Sve., Advisor: Chua Kee Sin Payment Terms 30 Days From Invoice

Invoice By Sharon Hang

|

- CUSTOMER INFORMATION -

Mr Chua Kai Meng (Cai Kaiming)
8 Bedok Reservoir Viaw
#11-20

Singapore 479235

- INVOICE TO - 219

India Int'L Insurance Pte Ltd
64 Cecil Street

#04-05 IOB Building

Singapore 049711

— — —— — —— — — — ﬁ
REGH. NO. CHASSIS NO. REGH. DATE MODEL MILEAGE
| 5JN6005E 5B45516 30/11/2016 216D G TOURER 27493

- =-==LABOUR 1 =--==-= ’ HETT
To replace rear bumper and trim strip including Lo 850.00
remove and insiall body pars in order to carry out painting
jab.
To respray rear bumper. 834.00
To check electrical wiring systems and lightings at the 150.00
rear section for proper function.
Sundries. BD.OD
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00
DATE OF ACCIDENT : 8,12.2017. 3RD PARTY CAR : SHAS3B56.
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR RASUL FROM LKK AUTO
CONSULTANTS PTE LTD ON 9.1.2018 AT 1010 AM
AUTHORISED REPAIR BY MS ASHER SNG FROM LKK ON
14.12.2017 VIA E-MAIL
PROPOSE CAR RENTAL = $224.70. THE AMOUNT IS SUBJECTED 0.00
TO INSURANCE COMPANY CONFIRMATION

Total Labour 1: 2,014.00
Retall

- = = = PARTS - Qty Price _HETT
REAR BUMPER PANEL PRIMED (LINES FDC 1 842.75 942.75
REAR BUMPER TRIM STRIP (CHROM) 1 105.65 105.65

Total Parts 1,048.40 |




A mempber of Lhe Bims Deiby Ooug
fn. ey BG 19Tap1 5500 GET Reg. Mo M= 0nan0El-x

¥ sealer Performance Motors Limited @

3 e ] 11§, Rissandrs Soad
e i ) Read M1, Kapony Axsog oS £ims Darby Musiness Cenire

fime Darby Pericrsance Cemtre EAFt Cowit Centre Singapose 159844

gipgapare 1AE¥FL Bl gy 418100 Tel . SI10GWDE fvarEalen

Twl. 310100 |Ealea = Romim ™=l dsLvEeee IAfrerBales) STISARTEI/ATE, IMotcrrad)
3180117 (Afcerfales) Fax.  AMANTTY Fax &4 TRGED] IRftErhales)

Fas, BATATTTH S TREEII Wt o 1)

SERVICE TAX INVOICE

Repalr Order No. : Bl 1235421 Page No. : 2 of 2 ]
Invoice Number : 1942886 / WSB
Date IN : 09/01/2018 Invoice Date : 12/03/2018
cust. Sve. Advisor: Chua Kee Sin payment Terms : 30 Days From Invoice
Invoice By : Sharon Heng
O — — = _— — —= —_— #
Labour Charges 1,834.00 Total Labour & Parts Charges : 8% 3,062.40
Parts Charges ! 1,048.40 Less Ingurance Excess : 5% 0.00
tubricant/Misc B0.00 Invoice Total Amount Exclude GSBT : 5% 3,062.40
GST @ 7% : S% 214.37
tnvoeice Total Amount Include G5T 1 S§§ 3,276.77
| Computer generated invoice. No signature is required.  |amount Payable Include GST - s$

All amounts are in Singapore Dollars

Work was carried out subject to the Company's Terms and Conditions of Service.

No complaints will be entertained unless reported within saven (7) days of the date of this invoice.
For credit purchases. interest @1% per month will be debited on overdus amounts.




PhenZEh » TAX INVOICE
I T 77771 q Involce No, 55 -Pﬂaﬂ;l»;ll

|_mcuunmm ~r j [_ T

BLE B BEDOK REIERVOIR ViEW #11.20 SIME DARBY SERVICES PTE LTD
ATVIAS SINGAPORE Thifty Internafnat Licsnsme
1% Awocandra Road, #0301
Vartage Automotres Cantre. Singapore 159042
p IG5 G447 3088 | (65 B34S TMT
Cn Aeg No T67501065W G5T Reg No MZ-D0Z1886-4

L 1L _

INVOICE DATE : 11-JaM 2018 R.A. Mo, 55004451 / Muhammad Lukman bin Mohomed Sidek
TITLE T MR KILOMETER QUT/IN : T9R /995
AUTHORIZED DRIVER v CHUA EAI MENG KILOMETER DRIVEN v 197
HRIC /PASSPORT NO. t STVO2907F PETROL LEVEL CUT/IN ¢ FULL JFRULL
MAKE & MODEL ! FORD FOCUS 4DR TITANIUM 1.0 DATE & TIME OUT : O%-JAN 2018 10:15
CAR REGISTRATION NO. : SLVIS038 [/  UMNIT # : DDOO3078 DATE & TIME IM f 11-JAN 2018 1720
CAR GROUP GIVEN H & CHECE IN LOCATION i SHORT TERM-HQ [SIN5SS)-THRIFTY
CAR GROUP CHARGED : F NO, OF DAY(5] CHARGED : 2 DAY(5) 8 HOUR(S)
(5GD) GST (S6D) B7% (seo)
INSURANCE CLAIMS RATES 2017
3 DAY(S) @ 570.00 F DAY 210.00 14,70 224.70
SUB-TOTAL 210,00 14.70 214.T0
REMARKS: BMW OWNER: SINGOGSE TOTAL (SGD) : 210.00 14.70 12470
PML CSA: CHUA (CLAIMS)
* [TEMS NOT SUBIECT TO GST
MO XXXXXXXNXXXX6464 -124.70
BALANCE DUE .00

NOTE:

|/ WE HEREBY AGREE TO THE TERMS AND CONDITIONS AND BE HELD LIABLE FOR ALL AMOUNT DUE UNDER THIS
AGREEMENT: ALL TRAFFIC FINES INCLUDING ADMIN FEES INCURRED DURING PERIOD OF HIRE; ANY COSTS INCURRED
BY SIME DARBY SERVICES PTE LTD FOR MY FAILURE TO REPORT ANY ACCIDENT WITHIN 24 HOURS. FINAL CHARGES IS
SUBJECT TO FULL INSPECTION OF THE VEHICLE BY A COMPANY REFRESENTATIVE.

Printed on  11-Jon-2018 17:21

HIRER'S AND/OR ADDITIONAL DRIVER'S SIGNATURE
Entered by Muhammad Lukman bin Mohamec

A aum-:n Coamipaivy



L4
RENTAL AGREEMENT NUMBER : 55004451
ﬂ:‘ﬁf ﬂ;‘ﬂ;j,'gﬁj‘ HEDSD RENTAL LOCATION +  BHORT TEAM-HQ (SINSS)-THRIFTY
306 Alpaandra Aoad, #03-01 CHECKDUT
it L] if 1
: Ialz?m?q;:ﬂu {.‘I.aT;?] E&lgl??::' GatT UNIT #/ REGN NOD. DGO030TE | SLV15038
Co Reg. No. 197501065W GST Rag. ho. M2-0021988-4 MAKE 8 MODEL FORD FOCUS 40R TITANIUM 1.0
CAR GROUP GIVEM G CHARGE: F
TO BE PAID BY KILOMETER OUT o8
PETROL LEVEL OUT FULL
DATE & TIME OUT 0RO 1016
EST DUE DATE & TIME IN 12012018 1018
CHECKIN LOCATION SHORT TERM-HO [SINSSE-THRIFTY
RENTAL RATES
PAYMENT | MC - 0000000000064 64 AS: INSURANCE CLAIMS RATES 2017
HIRER'S DETAILS DAILY @ 53 70.00
TITLE MR EXTRA DAY @ 5% 70.00
NAME CHUA KAl MENG EXTRA HOUR {3 53 14.00
ADDRESS BLK 8 BEDOK RESERVOIR VIEW
£11.20
ATH23S
SINGAPORE
FOR RATES TO APPLY
MRIC/PASSPORT NO. - BTROZBOTF ISSUE - 18022008 MINIMUM 24 HOURS CAR MUST BE RETURNED TO RENTING LOCATION
ISSUED BY - BINGAPORE ON THE DUE DATE
LICENSE STROZROTF EXPIRY  30M12/2009
ISSUED BY SINGAPORE
NATIOMALITY | SINGAPOREAN D08 3ETE
FAEQUENT FLYER NO.
LOCAL CONTACT §761 BA0D INSURANCE
HOTEL 8Y INITIALS. THE HIRER
COMPANY'S DETAILS INCLUSIVE LDW
MAME ! NON-WAIVERABLE DAMAGE EXCESS 5% 1,500.00 (SIN USE)
ADDRESS
DECLINES PAl @ S8 500 PER DAY
DECLINES WSC 43 55 & 00 PER DAY .&
IMPORTANT NOTICE
« Hirar s liabs for gl traffic fires including admin fees that are issusd by THIS CAR IS5 FOR SINGAPORE USE ONLY THERE IS NO INSURANCE
Singapors of Malaysia authorities for @ grace penod of 12 monifs from the COVERAGE FOR USE DUTSIDE SINGAPORE
date of car retum OTHER CHARGES
- A sacurity deposit depending on the respective car group rented will be withheid FUEL SERVICES (@ 582.70/ UTRE
on the Hirer's credil card.

« Any sceident has to be reparted within the next working oay to Sime Dary
Services Pe Lid in the event of teilure to report, hirer shall be lable for any
costs incurmed by Sime Darby Services Pte Lid or dalms made by the other
party

» Smeiking, durians and pets are not allowed in the vehicie. An additional 3 day's
rental would be imposad if smoking and durian smedlipets fur i delecieo
Lpon car retwm.

- Hirer must inform Sime Darty Services Pie Lid in sdvance for vehiche drop-oft
mmmmmnmmlumm
surcharge are applicable as stated in cur Ona Way Rental palicy,

J mnwmmmmmmﬂuumﬂluﬂﬂlr CASH & CHEQUE DEPOSIT

pe charged accordingly

+ The excess oo not cover | Cer accessones i) Loss of key i) Vandalism

v} Alcohobintoxicantsidrigs

+ Vehicles are prohibiiad 1o be driven into Thailand.
#

The vehicie is rentad subject to all arms and conditions on thes page and an e mm

revarse side whether printed o handhwrithen. Hirer represants thal they have resd. BMW OWN NGMEE

understand and agrea with the condiions of the rental agresment. The hirer PML CSA. CHUA [CLAIMS)

authorises all amounts due under the rental agresment to be charged 1o the hirers

credifi card shown on this form

L HI RESERVATION
Lf.;-...a/ \ RES. ID# TACO#
g - Muhamsmad Luxman on Mohamed S& REF SRC: INSCLAIMS
Hirer Additional Driver
Printed an 09-Jan-2018 10:14

ADDITIONAL DRIVERS: Entered by Muhammad Lukman bin Mohams:

A & Maotors Company



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Setfimpment

'CLAIM SUBFOLDER TRACKING o .
Case | motifien jEn: Submitted | Adj Assgned Adi Rpt | Adt] Subwritted Ins Auth'ed SIATUE |
|12 Dec 2007 | 00 e 01 $$3,062.40  §$3,062.40 o

£dn Reg_| | noe et | Ecit Extimates | | view Rpt | Cancetcasa |

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS _[Created by adjuster]

Insured: COMFORT TRAMSPORTATION PTE LTD, Co. Reg. Mo 1993038218

Main :
Claimant: CHUA KAI MENG, [D: ST902%07F

. |0BS12/2017 1700 - =59
' |[12 Manths and B Days From LTA Reg Date (Man 1r}]

MCOMOOLS

TP/ MCT17120351

CHEL7210

[Claimant}:

|
— _

i;ﬂrnm Motors unﬁi{nﬁunﬂ:} 303 Alexandra Road, Sime m:ﬁ;nmmu Centre, 159941 Alexandra - Tel:
63190172/63190174

Handling
| Insurer

India International Insurance Ple Ltd (HQ) - Tel: 63476100 .. [Handied by Priya]
|Claimant's - o

AXA Insurance Pie Ltd (HQ) - Tel: 6338 7288
| LXK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 _ [Handled by MOHD RASUL| . [Final Rpt due 20/12/2017]

'ASSOCIATED MAIL RECEIVED view Ml | Compose Case Mail ||

« I11_5G (20/04/2018): Alert - Adj Mandate Approved (S$3501,47) - SINGDOSE - Claim Handler: Priya
» 115G (13/12/2017): Alert - Adj Mandate Approved (S$0.00) - SINGDOSE - Clalm Handier: Friya

View AN | Search Tesks | Create New Task | T:ur-Tm”
Handler  Assigned By  Completed On  Crested On  Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/4/2018




Merimen e-Claims

Claim Documents

*SING00SE (MCT17120351)
[SHA53B5G]

™

CHUA KAI MENG
Dec 8 2017 5:00PM
[COMFORT TRANSPORTATION PTE LTD]

Page | of 2

Performance Motors Limited

Ugosd Documents | Uplosd phatos |  Compese New Letter | View [Viow in Browser v ]
Phatos/Images = 3 per page E M
No | Relabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |09/03/18 15:58 General View D | cadwc | A
1 DWO3/18 15:58 | General View D  swc | M |
3 090318 1558 | General View B | D | e PG | B
4 |p9/03/18 15:58 General View | W) | Lead G | B
5 |09/03/18 15:58 Genersl View | @ | woadiec | B4
6 |08/03/18 15:50 | General View D | i | A
7 |09/03/18 15:58 | General View D | tcsdwe | A
& |09/03/18 15:58 | General View O ! lcadiec | A
@ [09/03/1815:58 | Ganeral View 0 | adies | A
10 09/03/18 15:58 | General View O | toediwrs | B |
11 09/03/10 15:58 | General View O | losdws | &
12 |09/03/18 15:58 | General View D wadws &
13 |09/03/18 15:58  General View D | earc |
14 |D9/0)/1815:58 | General View D | sews |
15 |09/03/18 15:58 | General View | @ | Losdwc | B |
16 |09/01/18 15:58 | General View 0  ilodrc | (&
17 |09/03/18 15:58 | Genersl View B | @y  oscies | A
[Documantation o - [1perpage [v]| &
|No  Relabel/Reorder LKK Auto Consultants Pte Ltd (HG) Thumbnall | Print
! 1112/1709:14 TP GIAREPORT1 Load FOF |
2 |11/12/17 09:14 TP GIA REPORT 2 Load POF
3 1112/1709:14 | TP ESTIMATE Load POF
4 |11/D1/16 11:55 | TP ESTIMATE- MARKED Load POF .
(5 11/04/18 17:08  WORKSHOP INVOICE Load POF

& |11/04/1E 17:06  RENTAL RECEIPT o ) | LoadPDF |
7 |11/04M1B 17:06 | LOD - - .oad POF
B |27/04/180%:59 | DISCHARGE VOUCHER - - | | Loaa POF
§ |17/04/1809:55  AUTHORISATION TO ACT FORM | Load POF
No_|Finalized On Indla International Insurance Pte Ltd (HQ) | Thumbmail | Print
't 121217 b8:52 | Singapore Accident Statement — | @ | Load PoF

Documents Checklist

'DOCUMENTS CHECKLIST Reset | Save | onm |

IThl.'rl are no document chacklists configured.

https://singapore. merimen.comv/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

27/4/2018



Merimen e-Claims Page 2 of 2

Show Remarks To: [ Handling Insurer
Pearte Bepmarka ere privede eniens you show § 20 oiver oarbe.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/4/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreg ne 1ess071ass)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel 62566-3561 Fax: 6844-B8805 Email sun@kkauto com:assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

https://singapore. merimen.convclaims/index.cfm?fusebox=MTRadjuster& fuseaction=gen _...

Our File No: CC3II17022411/R1EA3Q2
Date: 27042018
REFERENCE
Handling Insurar India International Insurance Ple Lid  Policy No: MCOMOD15
iaimant Vehicle s.1NGo0sE Insured Vehicle No: SHA5385G
Date of Loss: 0B/ 22017 MNature of Claim; TP Claim No: MCT17120351
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SJNEBOOSE
Make & Modal: BMW 216D, 1.5 D Gran Tourer (F46) (A) Engine No: 30459707BATC15A
Reg. Date: 301172016 (Man. Year: 2016) Chassis No: WBAZE320705845516
Colour White Odometer; 27483 km
Engine Capacity 1496 cc
Market Value/New Car Price; N/A
Sum Insured (S%): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake |Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: Mo  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 205/55 R17 Rear Tyre Size 205/55 R1T
Front Lefi Side: Bridgestone & mm Rear Left Side: Bridgestone 6 mm
Front Right Side; Bridgestone 6 mm Rear Right Side: Bridgestone 8 mm
The above walbea represant ihe remaining hyre reads depth
COSTOF CLAMS - - Ropairers  Adjusters  Difference  DIff %)
Paris 346945 1,128.40 234105 67 48
Miscellaneous llems 0.00 0.00 0.00
Labour 3,1681.00 1,934.00 1.247.00 3820
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 6,650.45 3,062.40 3,588.05 53.95
+ GST 7.00/7.00% (S5) 46553 214,37 251.16 53.65
Nett Amount (5§) T,115.98 3,276.77 3,839.21 53.85
+ Car Rental (3.0 x S570.00/day + 7.00% GST) [S5) 224,70
Nett Liabillty (S5) 3,501.47
INSPECTION
Date of Assignment: 08/01/2018
Date Inspecled: 09/01/2018 Inspected Al: Performance Motors Limited [Alexandra)
303 Alexandra Road, Sime Darby
Performance Centre
Singapore 159541
Estimated Period of Repair 3.0 days

27/4/2018



Adjuster Repon Page 2 of 4

Adjuster: MOHD RASUL Manager: Asher Sng Rong Yi

NOTE: This repart repressnty aur findings af the time and piace of inspsction siated herein. Such inspection has been carried owt to the Desl of aur
knowiedge and ahillty but any ofmer labiily under any ofher croumstances i heveby sxpressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/4/2018



Adjuster Repont Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MEM-3G Version: 1.0 (Last Synchronised: 11 Apr 2018)

Parts: M1-MPV BMW 216D 1.5 D Gran Tourer [F48) (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted. no print-code for SINGOOSE)

Validity: These eslimales are valid only if they conlain the print code (above) an all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltems/values nol in relerence calalogue are preficed with an aslerisk *,

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *SUNDRIES WNecessary 150.00FS  “BO.OOFS
2 1 *RR BUMPER LH SIDE GUIDE Mot Necessary 58.55F5 *-FS
3 1 *RR BUMPER RH SIDE GUIDE Mot Necessary 58 55FS *-FS
a 1 *REAR BUMPER CARRIER Not Necessary 413 45FS5 *F§
5 1 *RR BUMPER LH INNER SIDE GUIDE Nol Necessary B4.30FS *FS
5 1 *RR BUMPER RH INNER SIDE GUIDE Mot Necessary B4 30FS *-Fs
7 1 *REAR BUMPER TRIM STRIP (CHROM) Cut 105.85F5 *10585F5
8 1 *LEFT PROTECT Not Necessary 2.05FS *-FS
8 1 *RIGHT PROTEC Mot Necessary 205FS *-FS
10 1 *REAR BUMPER PANEL PRIMED (LINES PDC) Deformed B42.75FS “"B4275FS
11 1 *SET MOUNT S PDC SENSOR REAR Not Necassary 62 50FS *Fs
2 1 *REAR BUMPER TOWING FLAP EYE PRIMED Not Necessary 27T 10FS *-FS
13 4 *DECOUPING RING PDC TORQUE CONVERTER Mot Necessary 19.80FS *-FS
14 4 "ULTRASONIC SENSOR ALPINWEISS (U300) Mot Necessary 1,498 40FS *-FS

F=Franchiss parl S=Spchatl.
Total Parts (S%) 3,469.45 1,128.40

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/4/2018



Adjuster Report

Recommended Miscellaneous Iltems

There are no new miscellaneous tema selected.

Recommended Labour

Page 4 of 4

Mo Particulars Lab.Type Repairer's Amount
Labour Items
1 REPLACE REAR BUMPER AND REMOVE ATTACHMENT ETC New 1,700.00 B50.00
INCLUDE KNOCK ON ACCIDENT DENT
SPRAY PAINTING REAR BUMPER Mew 1.038.00 834 00
3 TO REPLACE REAR PDC SENSOR WIRE HARNESS New 266.00 0.00
INCLUDING RESET AND CHECKS FOR PROPER FUNCTION
4  TOCHECK ELECTRICAL WIRING SYSTEMS AND LIGHTINGS New 177.00 150.00
AT THE REAR SECTION FOR PROPER FUNCTION
Gross Labour Cost (5§) 3,181.00 1,934.00
Report was unsubmitied during this print-out.
< END OF ESTIMATES >
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/4/2018



