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¥ LS WY LKK Auto Consultants Pte Ltd

e dE BE B 51 Ubl Ave 1 #0125 Paya Ubl Industrial Park, Singapore 408333
TEL: 6256 3561 FAN: 6256 4315
Reg No' 199807198A GST Reg. No. 18-9607188-R
Affillated to Fedaration Internationale Des Experts En Automoblle
INDIA INTERNATIONAL INSURANCE PL Ref CC4/1117023380/Asal3
[
305.02 10B BUILDING SINGAPORE 049711 B Iy I||Iﬂ|“”lﬂ||"m"ﬂ
Code . |li2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 1145J Vah. Inspected SDL 2795R
Policy No. Coverage (5) 0.00
Claim No. Excess (§) .00
Assign From Assign Date osnzromT
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  28/11/2017 llnspnctian Date 03/01/2018
Survey held at PROGRESSIVE AUTOMOTIVE PTELTD
BLK 30224 UBI ROAD 1 #01-45/48, SINGAPORE D4B718
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjiN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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REPARDETAIS . . ke Sw[Bwal ]

Reference
Part Sourco: MRM-SG Version: 1.0 (Las! Synchronlsad! 07 Dec 2097)

Labour; Repairars  (Price-denominated Standard List)
Print Code: Progressive Aulomotive Pie LEdISDL2ZTOSRIOTH2201T 17:14

| (he END OF ESTIMATES marler on [he jast eslimale page
[ Further Info: lems/values not In reference calalogue are prefixed with an asterist: *.

Parts: 143 MISSAN SYLPHY 1.8 CVT ABS DVAIRBAG 2WD 4DR [A) (Calalogus:Merimen Singapora 1.0}

Valldity: These estimates are valld anly if they contaln the print code (above) on all eslimals pages, running page numbers wilh

Estimates on Parts
No. Qiy PartNo. Particulars %Dise %Depr Amount
1 10 NA *FRONT BUMPER CLIPS Al 1000 000 *4400FN — —
2 1 NA *FRONT BUMPER SIDE HOLDER -LH A7~ 3000 0.0 *22.10FL
3 1 NA *FRONT EUMPER SIDE HOLDER -RH ™ »~ 30,00 0.00 2210 FL-l;__
4 1 NA *HEAD LAMP UNIT-LH &t 1000 0.0 “482.00FN ~— —
5 1 NA *HEAD LAMP LOWER RETAINER - L 2 aeckest 3000  0.00 LELER 74 dap—
8 1 NA *FRONT FENDER LAMP -LH &t o 1000 000 *48.50 FN &
7 10 MNA *FRONT FENDER COWLING CLIPS - LH :,lr'- A 10.00 0.00 ‘44 00 FN
FeFranchize pait. LeLisiliemDizse, NaialiambDilse. -
Sub Total (S§) sos.20 &4
= List llom Discount on L ftams (55) 24.51
- Nett itom Discount on N tams (S5) 8165
Total Paris (S§) stz04 S10.46

Progressive Automotiva Pta LId/SDL2ZTOSROTHAIZ01T 1T:11. Not valid wilhoul Refarance saclion.
Generaled using Merimen e-Clalms |IEAS
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¢ lamrow + Estmate Repori
Estimates on Miscellaneous ltems

No Gty Particulars Amaunt

Miscellanzous ltems

1 1 FRONT BUMPER al-d 290,60 7

2 1 FRONTFENDER-LH e 348.80 ¥

3 1 FRONTTYRERIMA&S HUP CAP-LH T/} 112030 ®

4 1  ODITP Casa (Insurer) 10,00 -~
Sub Total (55 1,767.70

40 o

Estimates on Labour

Ne Partlculars Lob.Type Ampunt

Paintwark Labour

1 TORESPRAY PAINT ON ACCIDENT PORTIONS New B00-00" Py

Labour ltems

2 TOKNOCK OUT DENTS: REMOVE: REPLACE ACCIDENT PARTS Naw 506 &9

1 TO CHECK WIRING New 20,00

4 TO REMOVE: REPLACE LHF TYRE RIM AND BALANCING TYRE Naw 4500 ~~

5  TO4 WHEEL ALIGNMENT Naw 100.00~ B ©

& TOTUFF-KOTE MNew 30.00

Gross Labaur Cost (S$) 1,206.00 J4&

Progressive Autemotive Pte LtdiSDLITASR/OTM 22017 17:11. Not valid withoul Referance section.
Generted using Merimen e-Claims IEAS
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Eher Snﬂ !LKI(Autnz

From: Asher Sng (LKKAuto)

Sent: Tuesday, 2 January, 2018 3:59 PM

To ‘Peiwen PROGAUTO'

Ce Vic (LEKAuUto)

Subject: Accident Involving SDL 2795R & SHA 1145) on 28/11/2017
WTHOUT PREJUDICE

Your Ref: SDL 2795R
Our Ref: CC4/11117023390/ea3

Dear Sir/Madam,

Accident Involving SDL 2795R & SHA 1145) on 28/11/2017

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned

case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

Thank You.

Best Regands.

Asher Sng | Case Handier

LKK Auto Consultants Ple Lid

phone: 6841-6051 | emal: ashersno@kkouto.com | fax §741-4108
Blk 51, Payo Uld Industrial Park. Ubl Avenue |, #02-25 | 5[408733)




= AUDIT TRAIL

Claim Audit

5

M. On Audit Remarks
1 E;E‘:‘ 2017 i veh Model Changed (204820) NISSAN SYLPHY 1.6 CVT ABS D/AIRBAG 2WD 4DR (A). (Lo de )
Reg Mo: SDL2795R, Acct Date: 2017/11/28. Claim Type: TP, Insurer: India Internatio |
2 f;,'ﬂ"‘ 7 cim Created hal Insurance Pte Lid (HQ), TP Insurer: AIG Asia Pacific Insurance Pte. Ltd, (SG). Wo L) o o]
' rkshop: Progressive Automotive Pte Ltd (HQ). Created frem SAS:MPA217160723
07 Dec 2017 [FI]I.J!EJI-I|
e Clim Submitted 3674.74. =
a ﬂg‘;‘: 207 adj co Assigned LK Auto Consultants Pte Ltd (HQ): lllmﬂ"”
5 005 2017 adj Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2017/12/19 "],f,;z“"
0B Dec 2017 . . (1) Gabriel
[ Jfpiar Adj Mandate Set Approved:0.00.Reinsp:Adj decides. e
(Al
» 0f Dec 2017 Assignment 1st CATHERINE
0B:58 Accessed CHONG
KAl LING
08 Dec 2017 cmﬁuur
g 2000 Label Added (30651):Vehicie Not In. ATHERIA
KAl LING
o 20 Al H
g (5082017 ady Adjuster Assigned  [None] -> KENNETH KONG 'E“l F::g
13 Dec 2017 ; [A] Hiew
10 11:06 Label Added (30653): Direct Settiament. Hay Fung
30 Dec 2017 Claimant's Name: QUEK GIM CHYE -> COMFORT TRANSPORTATION PTE LTD. Claimal  [A] Hiew
W17 Cim Dl Modified nt's 10: 51754488H -> 199303821R. May Fung
" a ; . g [A] Asher
. ﬁg;c 2017 gt %r.ncq.u.u-nmns. LIABILITY: UNCLEAR REMARK: REQUEST FOR OI VIDEO FooTA {11 /Mo
: ndate Request Yi
[A] Asher
22 Dec 2017  Ad) Mandate Request
133 34:39 Cancelled Sing o
e o [A] Asher
1q D017 gy CurReq;0.00:PODS: LIABILITY: 100% REMARK: B:11c OID EXIT FROM SLIP ROAD, ¢ V0"
14:48 ndate Raquest  p i uRN Yi
22 Dec 2017 Next Rpt:Final Rpt.Due Date:2017/12/19. Mandate Remarks: Please forward us the v
12 15:30 Ay Naxt Rpt Changed Ideo through E-mail, video uploaded into merimen unable to view. {1] riye
22 Dec 2017 Maintained:Please forward us the video through E-mail, video uploaded into merimen
L 15:30 Adj Mandste Set unable to view, {1} Priya
. ; . ' . R [A] Asher
|7 02802018 CurReq:0.00:PODS: LIABILITY: 100% REMARK: B:11c OID EXIT FROM SLIP ROAD, 'ty
11:52 date Requast 15 . TuRN "
18 f;",‘;‘ 2018 pdf Mandate Set Approved:0,00. (1] Priya
05 Jan 2018 .. [A] Hiew
19, 2% Label Removed (30651):Vehicie Not In. g
05 Jan 2018 [A] Hiew
30, 05 2 Adj Rpt Initiated Lol
22 Jan 2018 [A] HOW
R Adj Adjuster Assigned KENNETH KONG -> ADRIAN LING o AN
CurReq:1954.50: PODS: LIABILITY: 100% QUANTUM: (a) COR w/GST : ::;534&5;{ I Ak
12 Apr 2018 (b) LOU - $300.00 (3days » $100) Total: a+b = $1,954.50 VEH MODEL: N
2 13218 Adj Mandate Request '\ cop . p| EASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF 9,707
ANY. |
Date From 4|7F »| pateTo A|TF »] Audit Type None - vll6o]
ACTIVITY B - ==——

[22/01/2018 D9:52] HOW MEI KWAN:
PENDING FINALIZE
(05/01/2018 08:59] Hiew May Fung:

NO ESTIMATE

[08/12/2017 09:03] CATHERINE CHONG KAI LING:

Please be Informed that vehicle currently not in the workshop, repairer will arrange.

‘Merimen Billing for this case - Transaction History

| Bill Bel No

Bl Cipte | LY i

W T

arT Name o Mo e Rl 2 Ambium



Print Received Message

This mail 15 associated with

SDL2795R (MCT17111066)
[SHA1145J]
TP
QUEK GIM CHYE
Nov 28 2017 9:00AM
[COMFORT TRANSPORTATION PTE LTD]
Progressive Automalive Pte Lid

From india International Insurance Pte Ltd (HQ) (II_SG), sent on 12/04/2018 17:02 PM.
To LKK_HO
Subject  Alert - Ad) Mandate Approved (S$1954.50) - SDL2795R - Claim Handler: Priya

Approved:1954.50.




THIRD PARTY DISCHARGE VOUCHER

I/ We Quet G “‘-:rl sgreed to accept the sum of

(SGD | AN 52 ) in full and

Final Settlement of all claims that | / We or may hereafter have against the driver / owner of motor
Cha 1asy I P A

and or
CpL 28R

Vehicle no

For damaged / Loss to motar vehicle no ansing from an accident

on ¥ |2217  Along [';.,,.,T'w-t.f Pve

| { We hereby authorised you 1o make payment without admission of liability on the part
of__SpL 2395k or your insured direct o Ws PROGRESSIVE AUTOMOTIVE PTE LTD

PROGRESSIVE AUTOMOTIVE PTE LTD
k 3022A Ubi Road 1 # 01-45/48

\ Singapore 408716
_ _7 Tel. 8741 5338 Fax: 6741 7208
" | 1 4 Emall: progauto@progauto.com sg
SIGNATURE CIE CLAIMANT SIGNATURE OF WITNESS

NRICNo~ A S 1A S\%HyE B



: oﬁma,‘ PROGRESSIVE AUTOMOTIVE PTE LTD

n‘?’ ~ Bk 30224 Ubl Road 1 #01-45/46 Singapore 408716
Tal:; 6741 5336 (6 Lines) Fax: 6741 7208
AUTOMOTIVE E-malt: progmAoBBIOBaLLD.COM.80
- Reg No.: 201008549C

oo specmbae in mpmnng, panel Deating, spmwy paining of @l kads of Vel ana alsa insuance clams. A engures am aetcomo

Our Ref: TP 12174863

12.03.2018

INDIA INTERNATIONAL INSURANCE P
64 Cecil Street #04/805
10B Building
Singapore 049711

Attn: Motor Claims Department

We are the authorized repair workshop for the owner of motor vehicle no: SDL 2795 R which was involved in the
above captioned accident with your insured vehicle: SHA 1145 J. The vehicle owner has requested and authorized
us to assist him in presenting the claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

01)  Cost of Repair (incl gst) s 1,654.50
02) Reimbursement - Loss of Rental (3days x $100/day) S 300.00
B 1,954.50

We enclosed herewith the following documents to support the claims:-

a)  Letter of Authorisation / GIA report(s) / Insurance Certificate, etc...
b)  Final Tax Invoice / Car rental No 7097

Kindly look into the matter and let us hear from you on the settlement of our customer's claims
as s00n as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

Thank you
Yours faithfu]ly

Soo
For Progressive Automotive Pie Lid

Email : Iksoo@progauto.com.sg

Ovr souapmant inciude ihe isstest and relisbis CAR-C-LINER MARK S repner bench M-mmumlmmﬂm:mmnmm-muﬂmHmmvm

—

s - s



, oo“'eﬁ_ PROGRESSIVE AUTOMOTIVE PTE LTD

:‘m Blk 30224 Ubl Road 1 #01-45/48 Singapore 408716
Tel:: 8741 5338 (6 Lines) Fax: 6741 7208
AUTOMOTIVE E-mail: progauto@progauto.com.sg
. Reg. Mo.: 201006940C

Voo specialine in repasring, pans! beating, apray painting of sl kinds of Vehicies and aiso insurancs claime. Al enculries e wolcoms

Date . 13 (o018
Our Ref : "'T) (279 - ¢¥bS
1/ Wa g\'ﬂfk E:‘ri--.-. ':i'l-i'lf- Nric No c lq Sl}ud‘& H

113 pl'nl' I'|E._Ii {-l'_:.h{ *i-Jy Th{ E’Jl'”'.!‘ qﬁli{&}j i

Residing al

Vehicle No hereby authorize PROGRESSIVE AUTOMOTIVE PTE LTD at

Blk 30224 Ubi Road 1 #01-45/46 Singapore 408716 1o resolve the above malter,

In respect of this authorization, | / We confirmed to accept whatsoever saitled or agreed by them
and also agreed that all Payments include Loss of Use to make in favour of

PROGRESSIVE AUTOMOTIVE PTE LTD.

1/ We amvare fully aware that all settlement made in respect of the acciden! occurred on

‘Jﬂ“fh'ﬂ"“ /ot Tﬁxwr'* o5 P S will be full and

Final discharge of the claims inclusive of damages, loss of use etc.

{
Y%
EIWﬁ#?;@ZER
pZ

Our squipment include the esiest and relisbis CAR-O-LINER MARK 5 repair banch, drew-aligner and the support dolly system o provide sccursts re-alignment ang speedy rspairs.
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DISCHARGE VQUCHER
lll-Direct Settlement (PODS)

India Ref; MCT17111068
Claimant Ref : SDL 3TH5R

Wail, PR

Without Prejudice
to any claim for
personal injury

I {"the workshaop™) hereby confirm thal we/l have reached an agreament

with the appoinied Surveyor of India International Insurance Ple Lid
of of] with respect o the amount ciaimed for S5

1 054 60

LKK AUTO COMSULTANTS FTELTD [rame
{repair cost), 5§ _30000

{fras of

2 R (search feg), wehicle no SOL278sA  (hal was dameged pursuant 1o Ine accident which ocourmed

on __ IANA01T (dale) at
yehicle), This = pursuant fo the inspection conducted on __ 0012018

TAMFINES AVE §

Well confirm that wefl are/am authorized by the owner _
claimanl”) of vehicie no, S0L 2785R o make the claim as set oul in Ihe abave paragraph and well have {ull autholily 1o setile
the matier on hisiher behall in @ manner that we/l deem fit. Wefl enclose herein tha lefter ol aulhority given by “the thind
party claimant”

QUEK GIM CHYE

(location) involving vehicle po. SHA 1145) (insured
{cmte) a1 The workshop”

(‘the third party

Wisll further confirm thal wedl will indemnify India Inmemational insurance Ple Lid for all damages WSS anddor expense that
fhey will or have already incurred In the evenl thal "the third party claimant afier e above sad agreement lodges &
furiher claim agmnst the former for @y loss and expenses sufferod pertaining (o cos! of repairs ahoior fental andfor loss

ol use pursuant lo the damage o _SDL JTS5R  (venicle no ) as @ result of 1he sccident

Wi/l confirm thal the sgreamenl reached above 15 in full and final seftiement af all

claims of “the third party claimant®

pursuant to the accident and thal further this selilement is reached on & wilhout prejudica and withoul admission of Naiity

basis

This agreement i subject to the application of Singapore law and (he Singapare Courts have exclusive [urisdiction over any
dispuie ansing out of the same.

Wa/l authorize you o pay the total amountof 55 _1,954 60

Dated this ..

Signature:

Name:

NRIC

Natinality:

CLAIMANT:  panGRESSIVE AUTOMOTIVE PTE LTD WITNESS:
Alk 3022A Ubi Road 1 # 01-45/ -
Tel B 74 rehe A A\
Emakl ﬂrggautp@pmg_autu.cnm.l_ . ' Hame:
= s NRIC
R Addiess:
N liys;an
__n“ HYSHAl Mationality
ﬂdf‘” in_ F‘(_i.r""f.rf B) l ff'q or Occupation:

Diceypation

9

day of

ﬂh]' m!?

jo PROGRESSIVE AUTOMOTIVE PTELTD

Lwe

Signied DY appoinied Surveyor
LEK AUTD CONSULTANTS FTELTR
1L rrA ] - -

51 UBI AVE 1, PAYA USI INDUSTRIAL PARK

#02.25 SINGAPORE 400633




PROGRESSIVE AUTOMOTIVE PTE LTD

Bik 3022A Ubi Road 1 #01-43/46 Singapore 408716
TEL: 6741 5336 FAX: 6741 7208  Enwil: progautofEprogauto com.sg
GST:201006945C RCB NO-201006945C

M/S: INDIA INTERNATIONAL INSURANCE PTELTD Claim No: EST1503053
64 Cecil Street Final No: PS1502295
10B Building #04-05 Date: 12 Mar 2018
Singapore 049711 Policy No: 2100429291-02
TEL: 63476100 FAX: 62244174 , 62257743 Veh Reg No: SDL2795R
ATTN: Motor Claim Department Make/Model:  NISSAN SYLPHY 1.6
CVT ABS D/AIRBAG
ZWD 4DR
Your Ref No: TP 12174865 Chassis No: MNTBBAB!7Z00246590
Claim Type: Third Party Engine No: HR16973522B
Accident Date: 28/11/2017 Reg. Date: 16/09/2015
TP Veh Reg No:  SHA1145]
Final Repair BillSDL2795R
Description Quantity Price Amount
53 5%
Net Price
| FRONT BUMPER CLIPS 10 PCS 44.00
2 HEAD LAMP UNIT - LH 1PC 482,00
HEAD LAMP LOWER RETAINER - LH 1PC 4140
567.40
Less 10% 56.74 510.66
Special Net
4 FRONT BUMPER | PC 290.60
290.60 290 60
Labour
§  TO KNOCK OUT DENTS, REMOVE, REPLACE ACCIDENT PARTS 1Jo8 200.00
6 TORESPRAY PAINT ON ACCIDENT PORTIONS 1108 400.00
7  TOCHECK WIRING | JOB 20.00
§ TOREMOVE, REPLACE LHF TYRE RIM AND BALANCING TYRE | JoB 45.00
9 TO4 WHEEL ALIGNMENT 1J0B £0.00
745.00 74500
Total 5% 1,546.26
Add GST @ 7% 108 24
Total Amount Paysble "85 1,654.50

TOTAL: SINGAPORE DOLLAR ONE THOUSAND SIX HUNDRED FIFTY FOUR AND CENTS FIFTY ONLY

For PROGRESSIVE AUTOMOTIVE PTE
L PROGRESSIVE AUTOMOTIVE PTE LTD
3022A Ubi Road 1 # 01-45/46

Singapore 4087186
Tel: 8741 5336 Fax: 6741 7208

Email: progauto@progeuto.com.sg
AUTHORISED SIGNATURE
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EXPRESS RENTAL

E

Esmvml

OFFICIAL RECEIPT

Bk 32224 Ubi Roac! 1 #0145 Smgapors 408715 mmrmnm—pmmm

No: 5255

oun_G[1[2018
e el Hund red Qnly
sorsmrens— N F097 [T I3
EXPRESS RENTAL
% 300/[4 0&4_
Cash/Cheque No. =
AL receipes subject i the clearance of cheque Authorised Signature
Im | Address
Occupation: Occupation: ___ oy
vae : g PR Vehicie No SOV HY 3
RENTAL CHARGES 535 OF PAYMENT
Hours @$ per hour i
= per day Cash Cheque
| Weeks @$ porweek | ] No.
Monthly @$ per manth Bill Co:
—— SUB-TOTAL Credit Card No )
Deposit - Exp. Date e
- RGE | 31 [Type: o
INSURANCE EXCESS CLAUSE
mhwmmm a Y- mhmmfum:hlmrnrhmm
h 5
mﬁmmmfwm ) ; axcess muhlnnidamquh&mmﬁm
CHECK ouT CHECK IN
mum‘%\i\\g' Time Out (Y > Date In 6(."/{9* Timein (D5 .
. =
HIRER'S DECLARATION
MMHWIMMMWﬁmwm| receipt of vehici
Mﬁmﬂm&mhmﬂﬁﬁmmmrwmuhm;hm:m
am
rm'mwm hmmﬂuulhim Express Hmhnhmmauu
i
Hire's EXPRESS RENTAL -



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct S=ttlement

CLAIM SUBFOLDER TRACKING o
Case | Notifisd Est Submitted | Ad) Assigned Ad) Rpt AQ| Subemitted | Ins Authied STaLus
07Dec2017 |07 Dec2017 (080307 gy a8 |se1,546.26 | paiiting for Busvay
Main e || 78 : Report
™ |sg3,674.7a Ectit Adj npt | Edit Estimates | | _View Bot | Cancal Case |

Main Claim Detalls

CLAIM SUBFOLDER DETAILS -
insured: | COMFORT TRANSPORTATION PTE LTD, Co. fieg No.. 199303821, Tel +5594354962, Email: QUEKGLCEGGMAIL.COM

1‘;”;'.‘:“.“,: QUEK GIM CHYE, [0: S17544B8H

Vehicle Rag (2871172017 02:00 - -59
Na.: SDL2795R Date of Las=! | 126 Months and 42 Days From LTA Reg Date (Man ¥r)]

Claim Type: (TP f MCT17111066
Vehicle Reg

Mo SHA1145)
(Insured). |

Iﬂlrrrilnt.]: {2100429291-02

Excess:

Hepainer: Progressive Automotive Pte Ltd (HQ) Bk J022A Ui Road 1, #01-45/46, 408716 Uni - Tel: 67415336
mr::’ India International Insurance Pte Lid (HQ) - Tel 63476100 ... [Handled by Priya]

Clamant's

AIG Asla Pacific Insurance Ple. Lid. (SG) - Tel: £5-6415-3000

Insurer:
Adjuster LKK Auto Consultants Pre Lid (HQ) - Tel: 52563561 . [Handied by ADRIAM LING] .. [Final Rpt due 19/12/2017]
Driver/Custo
dian PUAH TOH PENG (4% / Female), NRIC: SBE3IE471Z, Tel: +6534358452
[ Insured):

ASSOCIATED MAIL RECEIVED View All | Compose Case wai ||

+ 111_SG (12/04/201): Alert - Ad) Mandate Approved (551954.50) - SDL2795R - Claim Handler: Priya
« 11156 (D4/04/2018): LOD RECEIVED FROM PROGRESSIVE AUTOMOTIVE -UPLOADED INTO MERIMEN
« 111_SG (02/01/2018): Alert - Ad) Mandate Approved (S$0.00) - SDLI795R - Clalm Handler: Priva

o 115G (22/12/2017) Alert - Adj Mandate Maintalned - SDL2785R - Clalm Handlers Priya

| ALL ASSOCIATED TASKS= view Al | Searcn Tasks | Create New Tasx | Compiete |
Dun Date Priority Type  Task Group Subject  Handler Asslgned By Completed On Created On Done?
Ko results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/4/2018



Merimen e-Claims Page | of 3

Claim Documents

SDL2795R (MCT17111066)
[SHA1145]]
™
QUEK GIM CHYE
Nov 28 2017 9:00AM
[COMFORT TRANSPORTATION PTE LTD]

Progressive Automotive Pte Ltd
Upload Documents | _upioad Protos | _Compase New Lener | View [View m Browser > ]
s —— |
No [ Finalized Cn India International Insurance Pte Ltd (HGQ) " Thumbnail | Print
1 (12/04/18 12:28 | Video - Accident - @ | Loadmps
Assessment Reports [1perpage (V]| 4
(No_[Finalized On Progressive Automotive Pte Ltd (HQ) Thumbnall | Print
1 |07/12/1717:11 | Repairer Estimates @ | tosaritm
Photos/Images 3 per page g =]
No | Finaliced On Progressive Automative Pte Ltd (HQ) Thumbmall Print
L |orneng o7 1 0 | adiec | B
2 |opnazn7ainor |2 O | wacwrs | BB
1 |o7112/17 17:07 |3 © | acwe | 4 |
{4 0712117 17:07 |4 ) | toaewrc | A
|s |owanzainer s O | woowrs |
Es 071217 1707 |6 D | s | A
{7 lovmanziner |7 O | aaw: | B
8 |opyznzizor | 0 | teairs | B2
9 |07/ATAT07 L] D | waawsc | A
10 |07/12/17 17:07 |10 D | adivs | A
11 |B2/12/17 17:07 1 ﬁ Losd WG | BA
12 |ernzn7imoer |12 D | v || 4
13 |o7r12/17 17:07 13 O  wadws | B
14 |0912/17 1707 |14 D | oadies | A
15 |0712/17 17:07 |18 © | adc | B
16 (0712717 17:07 |16 0 | wears | A
17 |o7iaiiz im0z |17 ) | Losd i o
e |ornanz oz (18 0 | waws | A
19 |o7n21717:07 |19 0 | wadws | &
izo0 |o7nizii7 17:07 (20 0D | towdwc | A
21 |opnanzizery n 0 | waers | A
22 |owanzirey |22 0 | waors |
23 |oI1a7in0r |23 0 | oews | A
2 |07/12/17 17:07 24 ﬁ Load G | (A
5 |ovnanziner  |as 0D | awwrs | &
26 (077 ir07r |26 0D todrs | &
27 |paj1anz 107 |39 - 0D | wedwc | B
8 (07121710107 |2m D | wedws | A
29 (T anor (2@ 0| wdrs | 4
1 (071217 17:07 |30 0 | waows | B3

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/4/2018



Menmen e-Claims Page 2 of 3
vide e @
No_| Finalized O India International Insurance Pte Ltd {HG) Thumbnail | Print|
3 [oant 07 | O badirs [ 4
32 |07/12/47 17107 32 € | Loasms ET|
3 |07 170 |33 O | asirc | &
4 (B2 1207 |34 0 | tssors | 4
3 oy amer |3s © | toaars | A
36 |07/30717:07 |36 O | Loeaws | A
37 |o7H2/17 1707 a7 0 | loadirs . ;|
{38 l0712/17 17:07 aa 0 e &
{38 |o73717:07 |39 0  waws | M
|40 071217 17:07 |40 0  lwdiwc | B
lay loznanzarey  |a 0O  earws | M
42 01217 17:07 | a2 © | wiws | A
41 |o7iyarinior a3 0 wiws | M
44 (072174707 |44 O | couws | A
45 |prnaTazior |45 0 aws |
46 (0727171707 |46 O | taows || &
A7 |OTH2MT 1707 47 D | tais | A
48 (0711217 17:07 |48 0 | Loasies | 4
 lomuanzizer |4 © | aors | B |
50 |07N2NT 1707 50 ﬁ load PG | B
51 lornanzizor |51 D | tcasrs | A
52 071217 17:07  [s2 D | oadrs | A
53 (071217 1707 |83 D | weaws | A
s4 (071217 17:07 |54 © | esws | B2
No | Relabel/Reorder  LKK Auto Consultants Pts Ltd (HQ) Thumbnsll| Print
1 IE01/18 13:41 | General View D | odirs | 4
2 (2601181341 | General View O | wawe | &
3 |26/M1/18 13:41 | Genersl View O | tows | B
4 |26/01/18 1341 | General View D | aws | A
5 |26/01/18 1341 General View g Load G | BA
6 (2601181341 | General View 0D | weaws | A
7 |36/01/18 13:41 General View ﬁ Losd PG | BA
B |26/01/18 1341 | General View D | tosdwc | B
o |28/01/18 13:41 | General View O | edrws | &
10 |26/01/18 13:41 | Genersi View ©  wowc | B
11 |26/01/18 13:41 | Ganeral View D | adies | A
12 (26/01/18 13:41 | General View @ | lwedws | BB
13 26/01/18 13:41 | Ganeral View © | s | &
14 (26/01/18 13:41 | Reinspection Photo | wacrs | B
15 |26/01/18 13:41 | Reinspection Phots 0D | Loaewrs | (A
16 |26/01/18 13:41 Reinspection Phato 0 wadws | 4
17 |26/01/18 13:41 Rainspection Photo g Load G | BA
(18 |26/01/18 13:41 Reingpection Phato 0 | oadire | 4
19 (26/01/1813:41 | Reinspection Photo 0 | weawc | B
20 | 2601/18 13:41 Reinspection Phato 0D | wews |
Documentation |1 per page El ||
No | Finaizes On Progressive Automotive Pte Ltd (HQ) Thumbnail| Print
1 [07/12/1717:01 E-filed GIA report @ | Loasror
] OFSA2FAT 12:03 Cladmant’'s NRIC & LICENCE Linad TIF
1 07/1217 17:04 | Certificate of Insurance s Load TIF

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 27/4/2018
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Page 3 of 3

f. (Lperpoge [v] BA
(Mo |Finalized On _Indla International Insurance Pte Lid (HQ) | Thumbnail| Print
| N | Fenalized On India Inlﬂllhnﬂ_lmmmud (MG} - _L .‘W Print
1 15/12/17 11:42 | E-fled GIA report - f Load POF
2 03/04/18 16:35 TPD LOD FROM PROGRESSIVE AUTOMOTIVE Loag POF
Ny | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HG) = Thumbnail | Print
1 05/04/18 16:05 WORKSHOP INVOICE Loag POF
2 05/04/18 16:05 RENTAL RECEIPT Load POF
3 05/D4/18 1605 LoD Load POF
4 27/04/18 08:37 | DISCHARGE VOUCHER N Load POF
5 37/04/1808:37 | AUTHORISATION TO ACT FORM | Load FDF |
Linked Accident Report Documents
View [View in Browser ]
{Video tperpage |v] B
Mo | Finalized On Progressive Autamotive Pte Lid (HQ) B Thumbnail | Print
1 [D6/12/17 12:31 | Video - Accident 0 | losdavi
Assessment Reports - iperpage  |v]| B
ta | Finalized Gn PFrogressive Automotive Pte Ltd (HQ) —— Thumbnail | Print
1 0812/17 12:34 | Accident Statement © | oaaHM
Photos/lmages 1 per page I~] &
Ho | Fnalised On Progressive Automotive Pte Ltd (HQ) Thumibsnall | Print
1 |0612/17 12:33 | Accident Phato 0 | waairc | A
3 (06/12/17 12:33 | Accldent Photo O wuws | &
3 |06/12/17 12,33 | Accident Photo 0| e &
4 |06/12/17 12:33 Accident Pholo D | tosaws | M |
|8 [0812/1712:33 | Accident Photo 0| weows & ,1
& |0B/12/1712:31 Accident Photo O | ecws | & |
|
| Documentation [1perpogn [~] B4
No | Finafized On Progressive Automotive Pte Ltd (HQ) | Thumibmnail | Print
I |DE12/17 12:32 | Sketch Plan 0D cwrs | &
2 |0&12/17 12:32 Sketch Plan 82 D cadwc
: | DE/12717 12:32 DRIVER MRIC & LICEMCE Load TIF
] 06/12/17 12:32 = Load TIF
Documents Checklist

There are no document checklists configured.

!

Y
Show Remarks To: [ Repairer O Handiing Insurer
Hphe Barnaiis e priaibte ueless you ARG I LD o e partie

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 27/4/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ice Reg No 185807 108R)

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6B44-BB05 Email sur@ikkauto. com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur Flie No;: CC4/MNT0233090/AEA3Q2
27104/2018
REFERENCE
Handling Insurer. India International Insurance Pte Ltd  Policy No. MCOMDD15
Clsansent VARIcS so1o708R Insured Vehicle No :  SHA1145.
Date of Loss; 281112017 MNatura of Claim: TP Claim No: MCT17111068
RIFTION & IDENTIFICATI I
Reg No: SDL2795R
Make & Modeal :llljsﬁsm SYLPHY, 1.6 CVT ABS DVAIRBAG 2WD Engine No: HR160735228
Reg. Date: 168/09/2015 (Man. Year; 2015) Chassis No: MNTBBAB17Z0024590
Colour: Red Odometer 46074 km
Engine Capacity: 1588 cc
Markel Value/New Car Price: N/A
Sum Insured (S3%): Market Value/New Car Price
1 E I T T F A4
General Condition: Sleearing (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 195/B80R16 Rear Tyre Size: 195/60R16
Front Left Side Bridgestone & mm Rear Lef Side: Bridgestone & mm
Frant Right Side: Bridgestone 6 mm Rear Righl Side: Bridgestone 8 mm
The above values regresant the remaining lyre reads depih
|EDET OF CLAIMS Repairer's Adjuster's Difference  Diff '.-".|
Parts 612.04 510.86 101.38 16.56
Miscellansous ltems 1,767.70 300.60 1.467.10 8299
Labour 6485.00 345.00 350.00 50.36
Paintwork Labour 600,00 400.00 200.00 3333
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 1E6TAT4 1,556.26 2,118.48 57.65
Approved Total (Overridden) (S5) 1,546.26
(5%5) 3674.74 1,546,268 212848 57,92
+ GST 7.00/7.00% (S$%) 257.23 108.24 148,99 57.92
Nett Amount (S5) 3.931.97 1.654.50 22747 57.92
+ Car Rental {3.0 x $$100.00/day) (S§) 300,00
Nett Liabllity (S$) 1,954.50

Date of Assignment:
Date Inspecied:

08/1272017 Presenl Localion:
00122018 Inspecied Al

Progressive Automolive Pte Lid (HQ)

Progressive Automolive Ple Ltd (HQ)
Blk 3022A Ubi Road 1, #01-45/48

Singapore 408716

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/4/2018



Adjuster Report Page 2 of 4

Estimated Period of Repair, 3.0 days

Adjuster: ADRIAN LING Manager: Asher Sng Rong ']

NOTE: Thiz report represents our findings al the lme and place of inspection aiated herein. Such inspection has been carmed out fo the best of our
knowdedge and abdity but any ofher latity Lader any offer circumstances (s hersby srpressly arciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/4/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS -

Reference

5Pnrt Source: MRM-S5G WVersion: 1.0 (Last Synchronised: 05 Apr 2018)

|Parts: 143 NISSAN SYLPHY 1.8 CVT ABS DVAIRBAG 2WD 40R (A) (Catalogue:Merimen Singapore 1.0)

iLlhnun Repairer's {Price-denominated Standard List)
|Print Code: (Unsubmitted, no print-code for SDL2795R)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
| numbers with the END OF ESTIMATES marker on the las!l estimate page

| Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 10 NA *FRONT BUMPER CLIPS Necessary 44 00FN *44 DOFMN
2 1 NA *FRONT BUMPER SIDE HOLDER - LH Nol Necessary 22.10FL *FL
3 1 NA *FRONT BUMPER SIDE HOLDER - RH Not Necessary 22.10FL ~FL
4 1 MNA *HEAD LAMP UNIT - LH Cut 482 00FN  *4B200FN
5 1 MNA& *HEAD LAMP LOWER RETAINER - LH Cracked 37T 50FL *41 40FN
2] 1 NA *FRONT FENDER LAMP - LH Not Necessary 48.50FN “FN
7 10 NA ‘FRONT FENDER COWLING CLIPS - LH Mot Necessary 44 00FN *-FN
F=Franchisa pant L=LathemDisc N=NefthemDisc
Sub Total (S§) 698.20 567.40
- List Item Discount on L ltems 30.00/30.00% (S$) 24 51 0.00
- Nett Item Discount on N Items 10.00/10.00% (5%) 6165 5674
Total Parts (S5) 612.04 510.66
| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/4/2018



Adjuster Report

Recommended Miscellaneous ltems

Page 4 of 4

Noe Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 FRONT BUMPER 290.60 260,60
2 1 FRONT FENDER - LH 346 80 0.00
[REPAIR)
3 1 FRONT TYRE RIM & SMALL HUP CAP - LH 1.120.30 D.00
[(NOT NECESSARY)
4 1 ODITP Case (Insurer) 10.00 10.00
Sub Total (S§) 1,767.70 300.60
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Paintwork Labour
1 TO RESPRAY PAINT ON ACCIDENT PORTIONS New 600.00 400.00
Labour ltems
2 TO KNOCK OUT DENTS; REMOVE; REPLACE ACCIDENT New 500.00 200.00
PARTS
3 TO CHECK WIRING MNew 20.00 20.00
4 TO REMOVE: REPLACE LHF TYRE RIM AND BALANCING New 45.00 45.00
TYRE

5 TO 4 WHEEL ALIGNMENT New 100.00 80.00
6 TO TUFF-KOTE New 30.00 0.00

Gross Labour Cost (S§) 1.285.00 T45.00

Report was unsubmitted durning this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/4/2018



