) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
General Details Workshop Details
Involving Total Rebate Amount
1 2005 MERCEDES 5280 (SBR9138)) 39041
Date of Loss
5 December 2017 Nett Loss Amount
$33,959.00
Time of Loss
17.30 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)

Loss Description
H *
SBR9138J(INSD) HIT REAR OF SHD9184C (TP) Target Date of Completion

15/04/2018
Comment

Days of work completion *

27

https://vp.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests. html#/service-reauests/assessment/?serviceRequestNumber=21464 &tab=miscellaneous



() SERVICE REQUESTS MESSAGES

« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Vehicle & Driver Details

Vehicle Registration#
SBR9138J

Registration State

SINGAPORE

Mileage
93442

CATEGORY Manufacturing Year

POLICY INFORMAT... 2005

ASSESSMENT INFO... 2005

Purchase Date

dd/mm/yyyy

Registration Date *

30/05/2006

Age of Vehicle
11

Driver Details

CATEGORY Driver Name

FNOL INFORMATI... SOUCIK VICTOR

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=2 1464 &tab=miscellaneous

15



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

MERCEDES

MERCEDES BENZ

Model

5280

S$280

Type

Type of Paint

Chassis No

WDB2200632A483952

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

30 January 1976

dd/mm/yyyy

Age

42

Occupation

Unknown

Education Qualification

Other

Driving Experience

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=2 1464 &tab=miscellaneous
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ASSESSMENT INFO... WDB2200632A483952 FNOL INFORMATI... 7

POST SURVEY INF...
CATEGORY Engine No

CATEGORY Driver License #

POLICY INFORMAT... 11292232001116
FNOL INFORMATI... 57664776C

ASSESSMENT INFO...

11292232001116
POST SURVEY INF...
CATEGORY Engine Capacity
CATEGORY License Type
POLICY INFORMAT...
ASSESSMENT INFO FNOL INFORMATI... 3
2799
POST SURVEY INF... -
CATEGORY Sum Insured

CATEGORY License Issue Date
POLICY INFORMAT... 0

FNOL INFORMATI... 7 February 2011
ASSESSMENT INFO...

POST SURVEY INF... dd/mm/yyyy @

CATEGORY Market Value

CATEGORY License Expiration Date
POLICY INFORMAT... O

FNOL INFORMATI... 13 October 2047
ASSESSMENT INFO... 73000

POST SURVEY INF... iy @

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=2 1464 &tab=miscellaneous 35



CATEGORY Address

FNOL INFORMATI...  Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATL...  Personal Correspondence

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI... Unknown

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATI... Unknown

POST SURVEY INF...

CATEGORY Identification #

hittps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=2 1464 &tab=miscellaneous 4/5



FNOL INFORMATI... S7664776C

POST SURVEY INF...
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@« SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=21464&tab=miscellaneous 13



Detailed Assessment

Inspection Date *

08/12/2017

Total Loss

Yes No
Towing Charges
0

Voluntary Excess

0

Compulsory Excess

1000

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
245/45R18

Condition of Vehicle at time of survey

General condition

Fair

Steering (Serviceable)

Yes No

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

Fair

Tyre Condition

Spare wheel

Rear Tyre Size

245/45R18

https://vp.smariclaims.axa.com,sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=2 1464 &tab=miscellaneous
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Front left side Rear left side

GOODYEAR6MM GOODYEARS6mMmM
Front right side Rear right side
GOODYEAR&6MM GOODYEAR6mMmM
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
SR QUAN PART REPAIR/REPLACE LIST DEPRJ DISC SALV PART ACTIO
BRI NO Y MATERIAL SIDE PART NANE NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PART!
r 1 1 FRONT BUMPER Damaged 870 870 Revier
FRONT BUMPER
s 2 10 CLIPS Necessary 28 28 Revier

FRONT BUMPER
SIDE HOLDER - .
¥ 3 3 1 LH - NO PRICE & Serviceable 0 0 0 0 0 Deny

NO STOCK

FRONT BUMPER

p a 1 SIDE HOLDER -
RH - NO PRICE &
NO STOCK

Sarviceable 0 0 0 0 0 Deny

FRONT BUMPER ;
r'd 5 3 SENSOR Damaged 88 264 Revier

o P 8 1 FRONT BUMPER

INNER FRAME Cracked 92 92 Revie

’ 7 1 'Egg:T BUMPER Serviceable 0 0 0 0 0 Deny

W P 8 1 FRONT BUMPER

REINFORCEMENT Bent 1770 1770 Revie:

FRONT BUMPER
LOWER GRILLE
’, 9 1 CHROME - NO Serviceable 0 0 0 0 0 Deny
PRICE & NO
STOCK

FRONT BRAKE
10 1 PAD W/CHROME Damaged 240 240 Revier
MOULDING - LH

0
“

FRONT BRAKE
' 1 1 PAD W/CHROME Serviceable 0 0 0 0 0 Deny
MOULDING - RH

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=2 1464 &tab=miscellaneous 1/4



EDm =

r'd 12

rd 13

s 14

- 7 15
B & 16
P 17

s 18

g 19

s 20

s 21

(=] ra 22
s 23

() rd 24
@] s 25

QUAN

TITY MATERIAL SIDE

21

PART REPAIR/REPLACE

PART NAME NUMBER (PARTS)

FRONT BUMPER
NOZZLE COVER &
BRACKET - LH

BONNET

BONNET LOGO
WITH STAR

BONNET
INSOLATOR

BONNET
INSOLATOR
CLIPS

BONNET TOP
SPRING - LH & RH

BONNET BOTTOM
LOCK - LH & RH

BONNET TOP
LOCK - CENTRE

BONNET
ABSORBER - LH

BONNET
ABSORBER - RH

BONNET GRILLE
ASSY

GRILLE BRACKET

TOP PANEL

HEAD LAMP
PANEL - LH

CONDITION

Cracked

Bent

Necessary

Deformed

Necessary

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Cracked

Serviceable

Bent

Bent

LIST DEPR/ pIsc
PRICE BTTR% OUNT%
50

2050

35

215

28

0 0 0

0 0 0

0 0 0

0 0 4]

0 0 0
300

0 0 0
220

116

https://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=2 1464 &tab=miscellaneous

SALV
AGE%

PART

PRICE(NET)

50

2050

35

215

58.8

300

220

116

ACTIO

(PART!

Revier

Revier

Revie

Revie

Revier

Deny

Deny

Deny

Deny

Deny

Revier

Deny

Revie

Revier

214



EDIT

s

SR
NO

26

27

28

29

30

31

32

33

35

36

37

39

40

PART REPAIRIREPLACE
PARTINAME NUMBER (PARTS)

HEAD LAMP SIDE
PANEL - LH - NO
PRICE & NO
STOCK

HEAD LAMP UNIT
-LH

HEAD LAMP TOP
RUBBER - LH

HEAD LAMP TOP
RUBBER - RH

ABS PUMP

ABS PIPE

POWER
STEERING PUMP

FAN BELT

GRILLE ASSY

GRILLE LOGO -
NO PRICE & NO
STOCK

FRONT FENDER -
LH

FRONT FENDER
PROTECTOR &
CHROME - LH

AIR CLEANER
END HOSE

RADIATOR

AIR CONDENSER

CONDITION

Serviceable

Damaged

Necessary

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Bent

Necessary

Deformed

Cracked

Bent

LIST DEPR.J/ pisc
PRICE BTTR% OUNT%
0 0 0
850

70

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0
800

66

40

850

860

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=21464&tab=miscellaneous

PART
PRICE(NET)

850

70

66

40

850

860

ACTIO
(PART!

Deny

Revier

Revien

Deny

Deny

Deny

Deny

Deny

Deny

Deny

Revier

Revie

Raevier

Revien

Revier
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SR QUAN PART REPAIR/REPLACE LIST DEPR.J DiIsC SALV PART ACTIO
EDm NO TITY MATERIAL SiDE FARYINAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PART!
: AIRCON FAN ,
= Fa 41 1 MOTOR ASSY Cracked 1550 1550 Revier
Labour
EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT RI
TO KNOCK OUT DENTS,
& 1 CUT/WELD, REMOVE, REPLACE 700 0 0 Reviewing 1
ACCIDENT PARTS
TO RESPARY PAINT ON .
' 2 ACCIDENT PORTIONS 700 0 0 Reviewing 1
p 3 TO CHECK WIRING 20 0 0 Reviewing 1
. TO REMOVE, REPLACE -
= 4 = CONDENSER AND REFILL GAS 109 0 9 Raviewing 1
TO REMOVE, REPLACE ABS
PUMP, PIPES, BELT, POWER -
- od . STEERING PUMP AND 150 0 0 Reviewing 1
RELATED PARTS
p 6 TO RESET CHECK LIGHT 40 0 0 Reviewing |

hitps://vp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. himi/service-requests/assessment/?serviceRequestNumber=2 1464 &tab=miscellaneous 4/4



Assessment Details

-

General & Workshop Details

Vehicle & Driver Details

]

EDIT

NAME

FRONT NUMBER
PLACE WITH
CASING

FRONT BUMPER
FOGLAMP COVER
-LH

FRONT BUMPER
REINFORCEMENT
TOP BRACKET -
LH

BONNET
STOPPER - LH

RADIATOR TOP
BRACKET - LH

RADIATOR TOP
HOSE

Vehicle Condition

ACTION

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

AMOUNT

16

65

100

Taxes & Ratio

COMMENT

(CRACKED)
SUPPLEMENTARY
16/01/2018

(BENT)
SUPPLEMENTARY
16/01/2018

(NECESSARY)
SUPPLEMENTARY
16/01/2018

(NECESSARY)
SUPPLEMENTARY
16/01/2018

(TWISTED)
SUPPLEMENTARY
16/01/2018

Parts & Labour

Miscellaneous Summary

REMOVE

i
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112



SR

EDIT NG
| i 7
O V4 8
@ & 9
O £ 10
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NAME

AIRCON
CONDENSER
SIDE GARNISH -
LH

FRONT BUMPER
FOG LAMP SIDE
COVER - LH

BONNET TOP
SPRING -
CENTRE

DAYS OF REPAIR
: 7 DAYS

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

AMOUNT

40

16

"

COMMENT

(CRACKED)
SUPPLEMENTARY
16/01/2018

(CUT)SUPPLEMENTARY
16/01/2018

(BENT)
SUPPLEMENTARY
16/01/2018

REMOVE
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Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Labour

Spare Parts

Miscellaneous

Excess

$12,363.80

Vehicle & Driver Details

ESTIMATE

$2,480.00

$17,222.80

$35.00

-$1,000.00

Vehicle Condition Taxes & Ratio

REVISED AMOUNT

$1,710.00

$11,394.80

$259.00

-$1,000.00

Parts & Labour

Miscellaneous

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=21464&tab=miscellaneous

Summary
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