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Policy No: “Claim No: 7“5 5h65"3(1u8'
Sum Insured: Excess:
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(Clicat's Record)
CA / REV / REP. / REV 24 HRS ¢ ! H.O.D. Endorsement:
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[ RN
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GNMENT

From:

av

in

Estimatad Cost:

OD/TPIWS/TP RESIOD RES TEVATINV/ MY

Ty inspact Vehicls Mg
at Waorkshop myis

f

0

Insured

Paolicy Na.

Claims No.

‘\;::.

o SU4SeeIR . vz 20 AwmT
Typ@ M.Cycia/ Bus/Vani Loy Taxi ! Prima Mover !

Truck f Tratler or

Meke: 80%052_5‘ .- ;urq-{
Colour m&, L7 imsursd!Std/NI/NA
Sp Reading I%é{ﬂ TZzcio Insured ! Std i NETNA

Eng:te:
oo lWwBAFP32030c&66288.
Gen. Cofid: Go .'Falr Poor/ Burnt

Sum Insured: Excess Steering:Wr!JammediLeaked!Burnt or
(Client's Record) Brake: hﬁlruammedl Leakad / Burnt or -
Make of Veh: Modi. Nit 16 STD A/Rim ¢r
) Tyre Size: F: ‘L‘Fj’/ﬁ) R q. B
(Palicy Condition) . R: Qq bY / 40 2[ g, B
Remark: The veh had commenced its NS | OS | | BS/DUN/EXNOVA/GY/FS/LIZA DQHTSY | PIR / SUMI/
repair at the time of inspection. TOYO | YOKO o 7
Bal. or Market Value: Front Rear
IDAC Accident Rport: Censistent? ; Yes ¢r No R/Bal. mm R.gal,
GIA / PR Seen: Consistent? : Yes or No L/Bal. mm L'Bal.
Est. Repairs: days Res. Yes or No D.OA 0oL
—— - _ 7‘ k H )
Lum Sum % 3Val: Yes ¢r No Survey held at 4 &y,
FRaman . [~ : r
CA | REV | REP. | 24 HRS Des. of Damages : Frt | Rear / O / NiS / UIC | Rocftop o
Vehicle: IN/ OUT Yoot o $-
Date! _Person Contacted: The UIC ! Chassis frame ! Bod_,r Structure sfertec dus tc 2olisicn
Date / Time Acticn / Instruction - -
—_— - - e ——
R S e W31 .1 M - ; i
RiZowo. £
: Preli. Report Days Of Repair: H'
. Final Report Resurvey No. of Trip: \ Surig ez 280
Add Fee: S Gite Insz 'S I ,
I ! Intzrzw S T-os 20
Report Format NS men, I (Tezh in.z 3 -
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Survey Department Check List {Case Handler)

Reference No. : CS\ MG l-b335§:‘l Ao
VA

Policy Type: OD /TP /TP RES / TL/

Case Handler

Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form
C  |Reference No.

Customer Code

Y-Date

N-Date

Y-Date

N-Date

V

Assign From
Assign Date

Veh No {Insured)
D.O.A

ANASANA

C
N
C
C Veh No (Inspected)
C
C
C

Policy No

Claim No

_I_ns_.u_ran_te Authofisqtion (CA /'REV/REP)

Weekend Charges
Survey held at/Repairer

C

c, -

C :Report Type
C

N

o

Excess

): Case handler to make sure the surveryor completed all required information.

Surveyor (
{1) Assignment Form B
C Vehicle No o v
C Regn Month/Year ) - v
N Vehicle Type o v
N Make & Model v
-~ C Engine Capacity. (C.C) v
B N Colour ) a v
C Odometer. (Sp.Readihg) v
C Chassis No v
N iGeneral Condition v
N Steering v
N |Brake v
N Modification (Modi) v
€ TyreSize _ N v
N |Tyre Make B o
| € |Tyre Balance v
C  |Date of Inspection v
N Survey held v
N Des.of Damages v
{2} System - (Views/Merimen)
€ IDpamaged Vehicle Photographs Uploaded ] v [ |
(3} Workshop Estimate/Assignment Form
N "ALL Parts condition v
C Market Value for OD cases
C  Estimate Repair Cost for PRI (RSI, TMI, MSIG)
C Days of repair - v
C Finalised Amount v
C Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
v P

€ [Resurvey photo Uploaded

Check By: [ VERON

[ Q)¢

Case Handler

*C: Critical *N: Non-Critical

Date

21/05/2014



" AN Ve V4 LKK Auto Consultants Pte Ltd

AdE B B 51 Ubi Ave 1 #01-25 Paya Ubi Industiial Park, Singapore 406933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 15-9607198-R
Affiliated to Federation Internationale Das Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTE LTD Ref :  CS/AIG17023357/Avb
R, VIHARRNT
CHARTIS BUILDING Date: 08-12-2017
SINGAPORE 079120
Code: AIG
1. ' * Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLP 8404C Veh. Inspected SLG S069R
Policy No. Coverage ($) 000
Claim No. 77155726545G003 Excess {$) 0.00
Assign From  ASHLEY CHAN Assign Date 08/12/2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Medification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  29/11/2017 Inspection Date

Survey held at 158 TICK HAl MOTOR

BLK C KAKI BUKIT AVE 6
#01-20/22/54 & #02-59
SINGAPORE 417883

Sa. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YCUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




- rrerepair inspection request - SLGS069R VS SLP6404C (O1) DOA 29/11/2017 Page | of 3

- Pre repair inspection request - SLG5068R VS SLP6404C (Ol) DOA 29M11/2017

From: Chan, Yoke Shi

To: assignments, Admin A

Cc: Tan, Lily (AIG), Feng. Andy-SY, Kaur, Baljit, Chin, Lee-Ying, Abu Kassim, Noor Mariesa. Md |shak, Mohd Imran, Lim, Sheng Yang
Sent:  Friday, 8 December, 2017 10:17:54 AM

Attachments: "E 7122017142445 pdf
Hi,

Please refer to the enclosed request fromAridas & Associates.

Claim no 1 77155726545G003
Case Owner :LOH CHEE HENG

if you have any queries/concermns, please let us know.
Kindly assist to assign Marcus Chua o Single Joint Expert os requested.

Thank you.
Regards,

Yoke Shi @ Ashley

AlG

Claim Adjuster li, Singapore FNCL, Claims Operatiens — Auto
Shared Services — Malaysia | Global Business Services

AlG Shared Services (M) Sdn Bhd (887191-D)

Menara Worldwide. Level 12 108 Jalan Buxit Bintang. 55100 Kuala Lumpur, Malaysia
Tel +6 03 2713 6000 | Ex1 1012102

yokeshi.chan@aig,com |www.ajg.com

From: Aridas & Associates [mailto:aridasv@singnet.corn.sg]

Sent; Friday, December 08, 2017 9;57 AM

To: Chan, Yoke Shi

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE 5LP6404C AND SLG5069R ON
29/11/2017

Dear Sirs

ACCIDENT INVOLVING MOTOR VEHICLESSLG 5063 R & SLP 6404 C AT THE CARPARK INFRONT
OF BLOCK 858, TAMPINES AVENUE 5 ON 29.11.2017

We refer to your fax of 7 December, 2017.

We wish to inform you that our client wishes to appoint your surveyor, Mr Marcus Chua, from M/s LKK
Auto Consultants Pte. Ltd., to do the pre-repair survey as a single joint expert.

Thank you.
Yours faithfully
Mr Vincent Kee

M/s Aridas & Associates
Telephone No. : 6337 6359

Fax No. : 63382713
Email : aridasv@singnet.com.sg

https://securemail.aig.com/securereader/read. jsf 8/12/2017



- Fre repair mspection request - SLG5069R VS SLP6404C (OI) DOA 29/11/2017 Page 2 of 3

:

From: Chan, Yoke Shi [mailto:yokeshi.chan@alg.com]

Sent: Thursday, 7 December 2017 2:48 PM

To: Aridas & Associates

Cc: Tan, Lily (AIG); Fong, Andy-SY; Kaur, Baljit; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md Ishak, Mohd Imran; Lim, Sheng
Yang

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING QUR INSURED VEHICLE SLP6404C AND SLG5069R ON 29/11/2017

Without Prejudice

Your Reference AA21446.17.159
Our Reference : 77155726548G003
Dear Sir/Madam,

We refer to your Notice of Accident of even date.

Weintend to conduct a pre-repair survey of thedamage to yourclient’s’your customer’svehiclejointly with your client/your motor
workshop. We propose to useone of themotor surveyors namedin the attached list to conduct the Jjointpre-repair surveyas a single
jointexpert:

Name of Surveyor Company Name
Lim Kok Chong AlG Asia Pacific Insurance Pte Ltd
Kumar Uthaya AIG Asia Pacific insurance Pte Ltd
Ken Wong AlG Asia Pacific [nsurance Pte Ltd
Lawrence Ng Chun Kee Priority Services
leffrey Ong Leng Kiat Priority Services
Jimmy Lee Priority Services
EC Looi Automobile Inspection Services Pte Ltd
Ricky Teng RT Appraisal Pte Ltd
Elson Teng RT Appraisal Pte Ltd

Michael Cheong

RT Appraisal Pte Ltd

Pang Kiah Keen {Frankie)

Formteam Adjusters Pte Ltd

Ng You Han

Formteam Adjusters Pte Ltd

Scon HanXin (Gary)

Formteam Adjusters Pte Ltd

Chow Ba Xiong

Formteam Adjusters Pte Ltd

Chua Soo Teck (Benjamin)

Formteam Adjusters Pte Ltd

Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Aute Consultants Pte Ltd
Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Censultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Henry Ng LKK Auto Consultants Pte Ltd
Maohammed Rasul LKK Auto Consultants Pte Ltd
Steven Foong LKK Auto Consultants Pte Ltd
Wei Jie LKK Aute Consultants Pte Ltd
Ma Chin Fook LKK Auto Consultants Pte Ltd
Kenneth Kong LKK Auto Censultants Pte Ltd

Pleaselet us know withintwo (2)working days whether youagree to theappointment of anyof these motor surveyors as a single
joint expert. You mayselect one or more of thelisted motor surveyors. We will bearthe costof thepre-repair survey carried out by
the single jointexpert.

Thank you.

https://securemail.aig.com/securereader/read jsf 8/12/2017



- Fre repair inspection request - SLG5069R VS SLP6404C (OI) DOA 29/11/2017 Page 3 of 3

Regards,

Yoke Shi @ Ashley

AlG

Claim Adjuster i, Singapore FNQOL. Claims Operations — Auto
Shared Services — Mataysia | Global Business Services

AIG Shared Services (M) Sdn Bhd {887191-D}
Menara Worldwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Mataysia
Tel +6 03 2719 8000 | Ext 1012102

yokeshi chan@aig.com |www.aig.corm

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by “Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss
or damage arising in any way from its use.

Virus-free. wwnvavg com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately notify me by "Reply” command and permanently delete the original
and any copies or printouts thereof. Although this email and any aitachments are believed to be free of any virus or other defect that might
affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliales either jeintly or severally, for any loss or damage
arising in any way from its use.

https://securemail.aig.com/securereader/read. jsf 8/12/2017



ARIDAS & ASSOCIATES

NOTARY PUBLIC
ADVOCATES & SOLICITORS
COMMISSIONER FOR OATHS

NO. 75 BUKIT TIMAH ROAD, #05-18, BOON SIEW BUIILDING, SINGAPORE 229833
TEL : 6 337 6359 (3 LINES) FAX :6 338 2713
E-maijl : aridasv @ singnet.com .sg

VYTILINGAM ARIDAS Service of Court Documents
LLB (Hons) Lond. M.A. By Fax
Barrister, (Lincoln’s Inn) Is Not Acceptable

OurRef : AA21446.17.159

Your Ref:  Please advise

6 December, 2017 BY FAX ONLY
M/s AIG Asia Pacific Insurance Pte Ltd FAX NO. : 68357416
Dear Sirs

ACCIDENT INVOLVING MOTOR VEHICLES SLG 5069 R &SLP 6404 C AT
THE CARPARK INFRONT OF BLOCK 858, TAMPINES AVENUE 5 ON
29.11.2017

We are instructed by Mr Tan Ming Huat to notify you of a road traffic accident on
29 November, 2017 at about 8.00 a.m. at the carpark infront o Block 858,
Tampines Avenue 5 involving our client's vehicle registration number SLG 5069
R and vehicle registration number SLP 6404 C driven by you at the material
time. Copies of the Singapore Accident Statement filed and LTA search
particulars are enclosed.

As a result of the accident, our client's vehicle has been damaged. Before our
client proceed to repair the damage vehicle, please iet us know within 2 working
days of your receipt of this notice whether you or your insurer would like to
conduct a pre-repair survey of the vehicle. If we do not receive any reply from
you within the stipulated timeline, our client shall proceed to repair the vehicle
without further reference to you.

We wish to inform you that our client's motor vehicle SLG 5089 R can be
inspected at M/s 159 Tick Hai Motor at Block 1, Kaki Bukit Avenue 6, #01-20,
AutoBay @ Kaki Bukit, Singapore 417883. Piease contact Ms Connie See at
her office telephone number : 6842 9089.

Yours faithfully

. I; {//\/ -
TN /
encs «

c¢  Mr Tjai Wing Song
Block 858A, Tampines Avenue 5
#02-553
Singapore 521858



12/6/2017

Enquire Vehicle & Owner Information { Vehicle No. SLP6404C As At 29

Nov 2017 /08:00:25)

Law Firm Search Details
Search Reason:

Law Firm Case No.:
Current Owner Detatils
Owner |D Type:

Owner tD:

Owner Name:

Registered Address Type:

Registered Block/House
No.

Registered Street Name:
Registered Unit No.:
Registered Building Name:
Registered Postal Cede:
Current Vehicle Details
Vehicle No.:

Make Description/Model:

Insurance Company Name:

Vehicle Hub

Insurance claim in relation to traffic accident

159THM

Singapore NRIC
501634572
TJAIWING SONG
HOB/HUDC

858A

TAMPINES AVENUE >
#02-553

521858

SLP&404C
MAZDA / MAZDAJ3 SEDAN 1.5 AT EUS

AIG ASIA PACIFIC INSURANCE PTE. LTD.

https:#vrl lta.gov.sg/tasvrliaction/lawFirmDetait ?FU NCTION_ID=F1B01071ET

111



MSME17157755-02 ! SME Motor Pte Ltd - Kaki Bukit
ENTRY DATE & TIME: 29/11/2017 17:11

SINGAPORE ACCIDENT STATEMENT — .
IMPORTANT NOTICE ‘50\ icic Ho“ MO‘W

1. Please report correctly the details of the aceident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This repart will be forwarded by the insurers of the insurers of the GiA Records Management Centre established by the General Insurance Association of
Singapore(GlA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 291172017 17:11

Date Of Accident 29/11/2017 08:00

Exact Location Of Accident TAMPINES AVE 5

Country/State of Loss SINGAPCRE

Vehicle Registration Number SLGS5069R - '

Name Of Registered Owner TANlMI:ILG IiiUAT

NRIC No $52550025C

Email Address NOEMAIL

Mobhile Phone No (LOCAL) +65-97570600
Alternative Phone No OFFICE-97570600

Manufacturer o 7 BMW
Model 5231

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO
If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR

T
Name of insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD

Type Of Coverage COMPREHENSIVE
Fleet Policy : NO

Policy Nurmber 5084637953-01
Cover Note Nurmber

Name of Driver ' TAN YI LOON ERNEST

NRIC No S8402311F

Date Of Birth 19/61/1984

Occupation INDOOR

Date Of Driving Pass 26/12/2013

Driving Experience 3 YEARS AND 11 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-90494340
Fax Number

Contact Number

EMail Address NOEMAIL

Page 1 of 18



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General lnfamiat_io_n of the Accident

Type Of Accident . B

Weather Conditions

Road Surface

Other lnformatlon : _
Was any forelgn vehlcle involved in thls acmdent’?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (lncludlng Drlver)
: Detalls of Police Aactfon

Was the accident reported to the police?

If Yes,Please state which Pclice Station

Was notice of intended Prosecution given?

If Yes against whom?

c|rcumstances of Acc]dent :
REFER TO POL]CE REPORT T!20171 129/2055
Attachment(s) = L
Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 858 TAMPINES AVE 5 #10-531
520858

NO

OTHER - -

HIT AND RUN IVANDALISM ! DAMAGED WHILST PARKED

CLEAR
DRY

NO
NO
YES

NO

0

”YE;S.

NO

YES
NO
NO

DETAILS OF OCTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Includlng Driver)
Detalls of Witness

Name

Phone Number

Email Address

TASHA

SLP8404C

VEHICLE B

94503433

Page 2 of 17



Sketch Plan Pg. 1

SKETCH PLAN

‘

MPORTANT NOTIZE

I

(521

Please report correctly the details of the gcgident 1o speed up the claims process.

This Form must be completed by the Polieyholder 2nd/or the Authorised Driver.
curale as possible, Any wilful misrepresentation or withholding of mapria)

Information provided must be a5 truthful and ac

facts may allow Insursnce companies to repudiste policy liability,

m by insurance companies is not an admission of policy liability on the part of 1 a insu

The issue and acceptance of this For rance

companies,

Any false reporting may be reierred to the Police for investigation,

The report will be forwarded by the insurers of the GiA &ecords Management Centre establishad b\f the General Ins‘u,ra.ngg )
Asstelation of Singapore (G1A) for archiving and that copies of this report will for 2 fz2 be made available upon application by
interested parties,

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to ‘copies of

ihe repert being made avaiiable afaresaid,
Consant under the Persenal Data Frotection Azt (PDPA}

funderstand, acknowledge, agree and consent that.
My insurer, my workshop and the General Insurance Association of Singapore {"GIA") may/are perraitted to c_cilect, us-e,
disciose and/or process my persenal data/personal infarmation set out inthis [form] and any other persenal information
providad by me or possessed by my insurer {coliectively the "Persenal Information”) and disclose and transfer such
Personal Information 1o ali insurer(s}) who have insured vehicle(s) involved in this accident {all insurer{s) who have insured
vehicle(s} involved in this accident shali be coilectively referred to as the “Insurers”), the insurers’ lawyers/iaw firms, the
Manetary Authority of Singapore and any relsvant government agency/authority {such as the potice), for the Purpose(s)

of:

{i) processing, handiing and/or deating with myy claims including the settiement of
Investigations relating to the claims;

{a}

the claims and any necessary

lii} investigating the zccident and/or my claims:
(iii) carrying out and/er dealing with my instructions or responding to any enquiries by re;

{iv) administering my claims {including the mailing of correspondence, statements, involces, reports or notices to me,
which could involve disclosure of certain personal dats shout me to bring about delivery of the same as well a5 onthe

external cover of envelopes/mail packages); and/or

" {v) comalying with applicable faw in administering, processing, handling and/or dealing with my clalms.{celectively the

“Purposes”)
involved in this accident and the Insurers' lawyers/law firms, may/are permitted

{o)  altinsurer{s) who have insured vehicle(s)
y Personal Information for one or more of the above Purposes; and

to collect, use, disciose and/or process m
y any of the Insurers and/or G!A to their third party service providers or

(e} my Personal Infermation mavy/can ba disclosed b
may be sited outside of Singapore, for one or more of the above Purpases.

agents(including their lawyers/law firms), which
[d) my Personal Information wiil also be collected and usad to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under (d) above may be shared / disclosed:

{i) toallinsurers andfor any other third parties that assist in evafuating, investigating, controliing or managing fraud,
regulerors, law enforcemant and government agencles as rezionably required for the purposes stated, or

{ii} for complying with requirements under any regulztions, laws or court orders,

(S g
A T /E/«

L ———

Policyhoider's Signature - . ‘ Oriver's Signature

Reporting Centre Personnel’s Signature

Date & Time: (f driver {5 not the policyhoider) Name;

Date & Time: NRIC/FIN No.:

Page 30f 17
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Sketch Plan #2 Pg. 1

SKETCH PLAN

PR T e @

(‘T‘_r" I T‘“TT"“‘FMF““"““""F ™ '““H’”"ﬁ N L R A e

DECLARATION
I/We declare the foregoing particulars are trye in every respect.

\_,.Sc(j@&t\_;m‘ X }1‘;

" Policyholder's Signature Driver's Signature
Dote & Time: {If driver is not the policyholder)
Date & Time:

Reporting Centre Personnel's Signature
Name:
NRIC/FIN No.:

Page 4 of 17



Sketch Plan #3 Pg. 1

@) sucarone AR A

Palice Station Of Origin: Tof3

Joo Chiat NPP - Repori No. T/20171129/20565
. 267 Onan Road SINGAPCORE 424773 '

Tel No: 1800-3459999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: - | Station Diary No.:

29/11/2017 12:46 7

Name of infermant; Address:

TAN YI LOON, ERNEST ‘ APT BLK 858 TAMPINES AVENUE 5 #10-531 SINGAPORE
' 520858

1D Type /D No.: Contact No.:

NRIC NO/ 58402311F Home/Office: . Mobile: 80484340

Nationality: Email; :

SINGAPORE CITIZEN

Sex: Age: Date of Birth: Type of Informant:

Male 33 19/01/1984 Driver

Race: Language: Institution / School Name:

Chinese ‘

Occupation: Driving Licence Information: )

Engineer Class: Date of Expiry:

ry Date/Time of Type of Location:

: . Hit and Run Accident: Car Park
Accident - 29/11/2017 08:00
Location;
Along Road 1
TAMPINES AVENUE 5

Open carpark in-front of Blk 858 Tampines Ave 5

Weather Road Surface: ' Road Speed Limit:

Clear Dry .
Traffic Flow: Traffic Control; ' Traffic Volume:
One Way Not Conirclled
Type of Collision; | Anyone conveyed by
Moving Vehicle Against - Parked Vehicle ambulance:
Na

Seriously | 0
Damaged

SLG5069R | NTUC Income ve ] 10/2017 | 14/08/2018
Limited

Page 5 of 17



Sketch Plan #4 Pg. 1

SOLICE PR VAT

POLICE FORCE Ll

Police Station Of Origin: k
Joo Chiat NPP : Report Na. T/20171125,
267 Onan Road SINGAPORE 424773

Tel No: 1800-3459999 CONTINUATION OF REPORT

Brief Details.
I am the above mentioned person and | am the owner of the Vehicle SLG5I6SR{white BMW 523)

On 28/11/2017 at about 1800hrs,i have parked my vehicle at the open car park located in-front of block
858 Tampines Avenue 5 #10-531. | wished to inform that before | left, the vehicle was intact and there
was no damages on the vehicle.l have parked on lot number 357,

On 28/11/2017 at about 0810hrs,i have came back to my vehicie and noticed that there was some
damages on the front right bumper of my vehicle. | have observed front right headlight to have some
crack. As | am taking some photos of my car, a lady by the name of Tasha({Hp:94503433) have came
towards me and told me that she have earlier on saw one car which might have knocked onto my car.
Tasha informed that on 29/11/2017 at about 0800hrs,she have heard a loud bang at the parking lot and
went to have a look. Tasha informed me that the left side of a vehicle SLJ6404(Grey Toyota Altis) which
was parked at lot number 350, have came into contact with the right front bumper of my vehicie when the
driver was attempting to exit the Iot. Tasha told me that the driver of vehicle was believed to be a maie
Chinese driver. The driver did not came down of his vehicle when the incident took piace and just drive
away his vehicle from the location.

Fwished to inform that | have saw the vehicle SLJ6404 before and believed the male driver is staying in
my neighborhood. There is CCTV in my vehicle but however the CCTV does not record when the vehicle
engine was off. | have estimated the price to repair the damages to be about 3k to 4k.
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Sketch Plan #5 Pg. 1

¥ SINGAPORE
9, FoLice Force MR IR
olice Station Of Origin: _ Jof3
Joo Chiat NPP - Repart No. T/20171129/2055

267 Onan Road SINGAPORE 424773
Tel No: . 1800-3459999 CONTINUATION OF REPORT

Sketch Pian
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Cerlificate to this report. if you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: Signature Of Informant:

G/
Staff Sgt TAY WEI SIANG éi;/

Signature Of Interpreter: Date/Time:
Not applicable 28/11/2017-12:46

Officer In Charge Of Case: Classification Of Case; .
TP /HRT/ '
- S| ABDUL-KAREEM BINABDULHAGUE 7
Contact No...85476079 /

Authentication Stamp -
NP1EB T [ SR VE T2 ) A
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LKK Auto Consultants hence notify

REG NO : 53033608A

the Repairer of the following:

« To resurvey before/after spray painting

» To display damaged part(s) during resurvey
159 TICK HAI MOTOR » Parts prices are subject to confirmation

1 KAKI BUKIT AVE 6 #01-20 SINGAPORE, {14883

5 0n & "Without Prejudice’ basis
tion(s) is aHlowed

TEL: 6842 9089 FAX: 6841 286 -mmﬁ?‘;m:m&e Irasumyedm

Acknowledged by Repairer
TP AlA Signature:
Vehicle Number: SLG5069R Vecon Dein:
S/N. |Item Description Amount (8)
1{Front Bumper e foct 4 $ 1,524.75 g
2|Front Bumper Sponge ¢ aecled. $ 56.18 -
3|Front Bumper Side Bracket (RH) Ftw 3 16.05 |~
4{Front Bumper Sensor ~ v $ 240.75 | X
5{Front Fender (RH) ®ta{ 3 802.50 | X 40 (3
6|Front Fender Inner Garnish (RH) tor~ $ 288.90 |-~ ‘
7|Front Fender Inner Garnish (RH) (Front Small Portion) AM md $ 80.25 | X A284 1
8|Front Foglamp (RH) (/e d $ 240.75] =~
9{Front Foglamp Cover (RH) Dl 4 $ 72.25 |-~
10fFront Headlamp (RH) ¢ Muiied 3 2,327.25 17
11}Front Headlamp Side Bracket (RH) (e d $ 234.00 |~
Total ;| § 5,883.63
Less 10%:]| § 588.36
Amount :| § 5,295.27
S/IN Special Nett Item Amount ($)
1|Front Headlamp Solar Film x 2 pcs ¢, ./ $ 150.00] ~
2|Front Bumper Sticker | e $ 80.00 p &
Amount:| § 230.00
Labour Amount (§)
To use computer disgnostic and resetting $ 38000 | /0
To check front electrical wiring system and focus headlamp $ 180601 20
To remove and reinstall front bumper sensors 3 80.004 52 80
To apply anti-rusting coating on new and affected areas b 200.00 P~ %
Labour to remove, cut, change & panel beating 5 +460:00T 89"3
To putty and respray affected areas 3 930807 4){9
_ Labour Total ;| § 3,190.00 -(6%“0 : EMH(
Total (Parts & Labour) $ 8,715.27

A/Q. 47 -

as Dyﬁ



3/13/2018

Merimen e-Claims

...CLAIM SUBFOLDER...{(Pending for Survey Report)

oRE
CLAIM SUBFOLDER TRACKING
Case Motified Est Subrmitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
o |07.Dec 2017 08 Doc 2017 |544,200.00 $$4,200.00 ;ﬁ::e[“grg 't
i D e s 1 ; ; i
; Edit Reg I Edit Adj Rpt ] Edit Estimates ] E View Rpt I {_E;;ELE:ICasﬂ

Reference

Claim Details

Documents

¢ Show All

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Insured:

TIAI WING SIONG,

ID; 50163657Z

Main Claimant:

TAN MING HUAT,

ID: §2550025C

Vehicle Reg. No.:

SLG5069R

Date of Loss:

29/11/2017 08:00 - :59

TP/ 77155726545G 2100510389 (Comprehensive)

SLP6404C

Policy/Cover Note No.:
Policy No. (Claimant):
Excess:

159 Tick Hai Motor (HQ) 1 Kaki Bukit Avenue 6, #01-20 Autobay @ Kaki Bukit, 417883 Kaki Bukit - Tel:
6747 4676 / 6842 9089

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Loh, Chee-Heng]
Chee-Heng,Loh@aig.com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt

due 20/12/2017]

ASSOCIATED MAIL RECEIVED
o AIG_SG (12/12/2017): TP GIA REPORT

Claim Type:
Vehicle Reg. No. (Insured}):

Repairer:

Handling Insurer:

Adjuster:

;Tfiew All |f~a;“mpose Case Mail !

{ View All |1 search Tasks] { Create New Task | § Completeml

ALL ASSOCIATED TASKSH

Due Date Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

htips://singapore.merimen .com/claims/index.cimHusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=665256&extid=258060&CFID=30170211... 1/2
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https./isingapore.merimen.com/claims/index cfmHusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=665256&extid=259060&CFID=30170211... 2/2



31372018

Merimen e-Claims

Claim Documents

*SLGS069R (7715572654SG)
[SLP6404C]
TP
TAN MING HUAT
Nov 29 2017 8:00AM
[TIAI WING SIONG]
159 Tick Hai Motor

* Upload Déé-umentsﬁl © Upload Photos I Cd'rﬁposéml:i“e'\;&[éﬁér ]fmU';:'ol‘dad Vi;:lieléwl : Gsload Audio ] View W
Assessment Reports [ 1 per page vl M
No | Finalized On AIG Asia Pacific Insurance Pte. Ltd. {(5G) Thumbnai} | Print
1 12/12/17 12:15 ?rfrﬁig?'.'ﬁesﬁ?';ﬁ;tmc, Claimant: TIAI WING SIONG e Load HTM
Photos/Images | 3 per page v ]
No | Relahel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnaii | Print
1 |12/12/17 08:30 |General View € | Ladirc | @
2 12/12/17 08:30 General View o Load JPG [
3 12/12/17 08:30 | General View o Load IPG | &
4 [12/12/17 08:30 |General View €© | toadirG
5 |12/12/17 08B:30 |General View € | wadirc | B
6 12/12/1708:30 |General View € | LoadirG
7 12/12/17 08:30 General View a Load JPG
8 112/12/17 08:30 |General View € | adirc | B
9 12/12/17 08:30 General View o Load IPG )
10 [12/12/17 08:30 |General View o Load IPG
11 112/12/17 08:30 |General View ﬂ load PG |
12 [12/12/17 08:30 |General View € | Load PG
13 [12/12/17 08:30 |General View € | Ladirc |
14 112/12/17 08:30 |General View o Load PG
15 [12/12/17 08:30 General View ﬂ Load JPG 2]
16 |08/03/18 18:20 |Reinspection Photo € | LoadrG
17 |08/03/18 18:20 |Reinspection Photo € | Load G
18 |[08/03/18 18:20 |Reinspection Photo o Load IPG
19 108/03/18 18:20 Reinspection Photo o Load JPG )
20 |08/03/18 18:20 Reinspection Photo o Load JPG
21 |08/03/18 18:20 Reinspection Photo o Load PG )
22 |08/03/18 18:20 |Reinspection Photo © | lLoadIrG
23 |08/03/18 18:20 |Reinspection Photo € | loadirG | B
24 |08/03/18 18:20 Reinspection Photo o Load IPG
25 |08/03/18 18:20 |Reinspection Photo € | Lload PG
26 |08/03/18 18:20 Reinspection Photo o Load JPG
27 |08/03/18 18:20 Reinspection Photo a Load IPG T
28 |08/03/18 18:20 Reinspection Photo o Load JPG o
29 108/03/18 18:20 Relnspection Photo o Load IPG Ta
30 |08/03/18 18:20 |Reinspection Photo ©® | adrc | @

hitps://singapore.merimen com/claimsfindex.cim?usebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=665256&extid=259060&corole=4&C... 173




3M13/2018 Merimen e-Claims

31 |08/03/18 18:20 |Reinspection Photo ©  loadirc | @

32 |08/03/18 18:20 |Reinspection Photo o Load JPG

33 [08/03/18 18:20 Reinspection Photo o Load JPG 17

34 |08/03/18 18:20 |Reinspection Photo i ] Load 1PG

35 |08/03/18 18:20 | Reinspection Photo o Load PG

36 |08/03/18 18:20 |Reinspection Photo o Load PG

37 108/03/18 18:20 |Relnspection Photo o Load JPG

38 |08/03/18 18:20 Reinspection Photo ﬁ Load IPG

Documentation ['1 per page vl &

No |Relabel/Reorder | LKK Auto Consulttants Pte Ltd (HQ) Thumbnail | Print
09/03/18 09:08 Singapore Accident Statement o Load PDF
09/03/18 09:09 Police Report o Load PDF

Documents Checklist
DOCUMENTS CHECKLIST [ Reset |{ save |i Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

N

Show Remarks To: Handling Insurer
Note: Remarks are private unless you show it to other parties.

https:!lsingapore.merimen.comlclaimsfindex.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=665256&extid=259060&cor0Ie=4&C... 213
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https://singapore.merimen.com/claims/index.cim?fusebox= MTRdoc&fuseaction=dsp_docview&domainid=1&objid=665256&extid=259060&corole=4&C... 3/3



3/13/2018 Adjuster Report

LKK Auto Consultants Pte Ltd (co.reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/AIG1T023357/AVBE2
Date: 13/03/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd. Policy No: 2100510389
Clalmant Vehlcle s\ gsosor Insured Vehicle No:  SLP6404C
Date of Loss: 29/11/2017 Nature of Claim: TP Claim No: 77155726548G
DESCRIPTION & IDENTIFICATICN OF VEHICLE
Reg No: SLG5069R
Make & Model: BMW 5231, 2.5 (A) Engine No: 09267751N52B25AF
Regq. Date: 15/08/2011 (Man. Year: 2011) Chassis No: WBAFP32030C866288
Colour: White Odometer: 106611 km
Engine Capacity: 2497 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceabie): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40 R19 Rear Tyre Size: 245/40 R19
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Ad|uster's Difference Diff %
Parts 5,526.27 4,284.12 1,241,115 22.46
Miscellaneous ltems .. 000 ... .eo . 000
Labour 3,190.00 980.00 2,210.00 69.28
Paintwork Labour _ 0.00 000 900
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 8,715.27 5,264.12 3,451.15 39.60
Approved Total (Overridden) (S$) 4,200.00
Nett Amount (S$) 8,715.27 4,200.00 4,515.27 51.81
INSPECTION
Date of Assignment: 08/12/2017

159 Tick Hai Motor (HQ)
1 Kaki Bukit Avenue 6, #01-20 Autobay @ Kaki Bukit
Singapore 417883

Date Inspected: 11/12/2017 Inspected At:

Estimated Period of Repair: 4.0 days

VERON CHEN

Adjuster: ADRIAN LING Manager:

NOTE: This report represents our findings at the ime and place of inspection stated herein. Such inspection has been carried out o the best of our knowledge and ability but
any other liability under any other circumstancas is hereby expressly excluded.

hitps://singapore.merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=6652568extid=259060&CFID=30170211&C... 113



3M3/2018 Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer’s Amount

1 1 *FRONT BUMPER Deformed 1,524 75FL *1,524.75FL
2 1 *FRONT BUMPER SPONGE Cracked 56.18FL  *56.18FL
31 ' *FRONT BUMPER SIDEBRACKET(RH} Necessary 16.05FL  *16.05FL
4 1 *FRONT BUMPER SENSOR Not Necessary ~ 240.75FL *.FL
5 1 *FRONT FENDER (RH} ~ Repar 802.50FL  *-FL
6 1 *FRONT FENDER INNER GARNISH (RH) Torn 288.90FL  “288.90FL
71 *FRONT FENDER INNER GARNISH (RH) (FRONT SMALL PORTION) Not Necessary  80.25FL *FL
8 1 *FRONT FOGLAMP (RH) Cracked 240.75FL  *240.75FL
9 1 *FRONTFOGLAMPGOVER(RH) @ Deformed 72.25FL  *72.25FL
10 1 *FRONT HEADLAMP (RH) Cracked 2,327.25FL *2,327.25FL
1 1 “FRONT HEADLAMP SIDE BRACKET(RH) " Cracked  234.00FL *234.00FL
12 2 *FRONT HEADLAMP SOLAR FILM Not Necessary ~ 150.00FS  *- FS
13 1 *FRONT BUMPER STICKER ' ~ NotNecessary 80.00FS *FS

F=Franchise part. $=5pcNett. L=ListltemDisc.

Sub Total (S$)
- List Item Discount on L ems 10.00/10.00% (S$)

Total Parts (S$)

6,113.63 4,760.13
588.36 476.01

5,525.27 4,284.12

Report was unsubmitted during this print-out.

hitps://singapore merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=665256&extid=253060&CFID=30170211&C... 2/3



3/13/2018 Adjuster Report
Recommended Miscellaneous ltems

There are no hew miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO USE COMPUTER DIAGNOSTIC AND RESETTING New 380.00 100.00
2 TO CHECK FRONT ELECTRICAL WIRING SYSTEM AND FOCUS New 180.00 30.00
HEADLAMP

3 TO REMOVE AND REINSTALL FRONT BUMPER SENSORS  'New  80.00 50.00
4  TO APPLY ANTI-RUSTING COATING ON NEW AND AFFECTED AREAS New 200.00 0.00
5  LABOUR TO REMOVE, CUT, CHANGE & PANELBEATING New 140000 350.00
6  TO PUTTY AND RESPRAY AFFECTED AREAS New 950.00 450.00

Gross Labour Cost {S$) 3,190.00 980.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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