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LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-5807198-R

Affiliated to Federation Internationale Des Ex perts En Automobile

LONPAC INSURANCE BHD Ref : CS/LPC17023343/Aqb
#17-04107 THE CONCOURSESINGAPORE 199565 Dete: 08122017 M”““MHN"“ N ||I
Code: LPC2
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKQ 51523
Policy No. Z17/VPO5/016433 Coverage (8) 0.00
Claim No. 177 TNVPOSI020257 Excess () 0.00
Assign From MERIMEN (GERALD POH) Assign Date 07/12/2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  05/12/2017 Inspection Date ognzrzoy
Survey held at VAC AUTO CENTRE PL
NO.1 KaAKI BUKIT AVE 6 #02-11 SNGAPORE 417E83
5a. Remarks
AYTHE MARKET VALLE IS S8--mmmmmmmmme- (EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Survey Department Check List (Case Handler)
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Reference No. 4
GE}’TP;’TF RES /TL/EVA

Policy T!,ulptaf

© Case Handler

Y Rels?

Typist

¥, L
_—): case handler to make sure all information created by the assignment team are ACCURATE.

Admin ( _' CRAe

(1) Office Assign Form
peference No.

customer Code

Assign From

Assign Date

Weh NO [Inspected}
Veh No {Insured)

D.0.A

Policy No

Claim No

insurance Authorisation (CA /REV/REP]
feport Type

weekend Charges
Survey held at/Repairer

=L ERim

surveyor | Adcinn
(1) Assignment Form
C Vehicle No

Regn Month/Year
Vehicle Type
Make & Model
Engine Capacity. (C.C)
Colour
odometer. (Sp.Reading)
Chassis NoO
General Condition

c
N
N
C
N
c
C
N
M Steering
N
N
C
|
c
C
o
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Brake
saogification {Modit-

Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
_——survey held
N Des.of Damages

(2) System - (Views/Merimen)
C Damaged Vehicle Phot agraphs Uploaded

(3) Waorkshop Estimate/Assignment Form
N ALL Parts condition '
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair
Finalised Amount
C Re-inspection Cases to Finalize within 5 Days

(4) system - (Views/ Merimen)
C Resurvey photo Uploaded

o DO D

¥-Date

N-Date

i

Y-Date | N-Date
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“C: Critical *N: Non-Critical

): Case handler to make sure the surveryor completed all required information.
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

-OSE Wotified Est Submitted Ad] Assigred Ay R Adj Submitted s Auth'en Srafus
07 Dac 2017 07 Dec 2017 07 Dec 2017
Main Sendback €st | 16:13 16:37 ”‘c‘:n::fg;‘:“"*
- | 5%22,950.12 Assign |

[ Main U Raference U Claim Dotalls U Documents ]_ Show All

—— o = L =

CLAIM SUBFOLDER DETAILS

Insured: EMILY NEDO AH TOOK, [D: 517296448, Tel: +65%1824888
Vehicle Reg, No.: SKQ51525 Date of Loss: 05/12/72017 16:00 - :59
: " Z17NPO5/016433 {Comprehensive)
Claim Type: oD / 17/17/17/VPO5/020257 Policy/Cover Note No.: 1 o ane: 05/12/2017 - 04/12/2018
Excess: 5%3,000.00

VAC Auto Centre Pte Ltd (HQ) 1 Kaki Bukit Ave & #02-11, 417883 Kaki Bukit - Tal:

Ripainsc; 06312535/86188788/86186116
Handling Insurer: Lonpac Insurance Bhd (HQ) - Tel; +65 62507388 ... [Handled by Gerald Poh - 6250 7368 ext 240]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Final Rpt due 18/12/2017]
| Driver/Custodian: CHARMAINE LOW (21 / Female [ Self-employed), HRIC: S9607131), Tel: +&6550170171
Vehicle Source: Tow-in/Call-man
Adj Asg. Remarks: SURVEY & REVERT
ASSOCIATED MAIL RECEIVED Vigw All | Compose Case Mail
There are no mail for this case,
ALL ASSOCTATED TASKS WiEw ’“M Search Tasks | Create New Task Complete |
Civie Dale Prigrity Type Task Grougp Subject Handler Assigned By Completed On Created On Deme?

No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 7/12/2017




=l AUDIT TRAIL

Claim Audit

|Nu. on Audit Remarks By |
| [R] Victor
| 07 Dec 2017 Clm Veh Maodel i
| 1 j4:as Changed [201910) MINI JOHN COOPER WORKS 1.6 (M), Llrl:ﬁg:.;a\,r |
07 Dec 2017 Reg No: SKQG51525. Policy No: Z17/VP05/016433. Acct Date: 2017/12/05. Clai  [R] Victor |
2 14:45 Clm Created m Type: OD. Insurer: Lonpac Insurance Bhd (HQ). Workshop: VAC Auto Centre Lim Puay
: Pte Ltd (HQ). Created from SAS:MVAC17160725 Hong
[R] Victar |
|3 0702017 oy Submitted 2295012, Lim Puay |
| ¥ 16:13 ,
| Hong |
07 Dec 72017 Clm Registration . [1] Gerald |
4 16:37 Modified Excess: -= 3000.00. Poh !
g 97 2% 2017 adj o Assigned LKK Auto Consultants Pte Ltd {HQ):SURVEY & REVERT (1 E:h’“” .
K f;_g‘;‘: 2017 p4i Mext Rpt Changed MNext Rpt:Final Rpt.Due Date:2017/12/18 (m E:':"“d
| 2 Egggc 2017 pdj Mandate Set Approved:0.00.Reinsp:Adj decides. {1 qu;ald
[ [al
g 07 Dec 2017 Assignment 1st CATHERINE
17:59 Accessed CHONG KAT |
LING
’ [A]
08 Dec 2017 2 CATHERIME
| O 13:93 Adj Adjuster Assigned [Mone] -> ADRIAN LING CHONG KAI
LING
08 Dec 2017 [A] SHIAL
1055 Adj Rpt Initiated CHAN |
11 Dec 2017 Adj Im. Advice : : [A] SHIAL |
1§ B o K Next Rpt:Final Rpt.Due Date:2017/12/18 it
11 Dec 2017 Cur.Req:15939.87:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. WEH  [A] SHIAU
12 hg.57 Adj Mandate Request ¢ o7 AUTHORISE REPAIR. CHAN
13 11 Dec 2017 4 4: Next Rpt Changed  Next Rpt:Final :20 8 (1] Chew
[ 1111 ext Rp ang & pt:Final Rpt.Due Date:2017/12/1 Batiy Kie
14 E‘EEC 2047 Adj Mandate Set Approved: 1593987, éﬂngh:; |
15 1502C 2017 Cim Supp Created ﬁjﬁ"ﬂﬁ;";
| 15:58 {5:666728) Hang
; R] Victor
| 15 Dec 2017 Clm Submitted (
| 16 16:01 (5:666728) AA70-08, L Py
Hang
15 Dee 2017 Adj Co Assigned ; [1] Merimen |
17 16:01 (S:666728) LKK Auto Consultants Pte Ltd (HQ): Adrminkstraton]
18 20 Dec 2017 Supp Combined [A] SHIAU
09:17 (S:666728) CHAN
| s 0200 ;:L'““i‘&:d""“ Next Rpt:Final Rpt.Due Date:2017/12/18 “Lﬁ:;"”
12 Mar 2018 Cur.Req:16699.47:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. KINDL  [A] SHIAU
20 37.00 Adj Mandate Request . oo000r ON SUPPLEMENTARY & CHECK ITEMS. CHAN
. 21 ;ghﬁr 2018 Adj Mandate Set Approved: 16699.47, éﬂngh:;
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Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.reqne:188607188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: Lonpac Insurance Bhd From: LKK Auto Consultants Pte Ltd
300 Beach Road 51 Ubi Ave 1 #01-25
#17-04/07 The Concourse Paya Ubi Industrial Park
Singapore 199555 Singapore 408933

Attn:  Gerald Poh Date: 12 Mar 2018

Preliminary Advice

Vehicle No : SKQ51525 Accident Date : 05/12/2017

Make : MINI JOHN COOPER WORKS Policy No. : Z1TIVPOE/I016433
Assignment Date 0722017 Excess : 5%3,000.00

Date of Inspection  : 08122017 Est. Duration of Repair :7.00

Inspection At :VAC AUTO CENTRE PTE LTD (HQ)

1 KAKI BUKIT AVE 6 #02-11
SINGAPCRE 417883

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident,

(ESTIMATE $22,850.12 +

Repairer's Estimate (Gross) 1S5 27,320.12 SUPPLEMENTARY
$4,370.00)
(INCLUSIVE OF

Revised Amount 5% 16,699.47 SUPPLEMENTARY &
CHECK ITEMS)

Check Items (Estimated) 8% 0.00

Total 53 16,699.47

Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 8%
Pre-Accident Value 5% 95,000.00
COE / PARF Rebate 55 68,127.00
Salvage Value 53
Margin for Repair 8% 26,873.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X} Other comments : KINDLY APPROVE ON SUPPLEMENTARY & CHECK ITEMS.



Shiau Chan (LKKAuto)

#

From: Shiau Chan (LKKAuto)

Sent: Monday, 11 December, 2017 12:04 PM
To: 'vacauto@singnet.com.sg’

Cc: SUR

Subject: WVEHICLE SKQ 51525 (DOA: 05/12/2017)
Dear Victor,

As spoken with you.
As instructed by our client Lonpac Insurance, please proceed to repair the insured vehicle 5KQ 51525 (Excess 53,000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Ple Lud

Phone; 6256-3561 | email: siewsc@@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)



Shiau Chan (LKKAuto)

From: Admin-D (LKKAuto)

Sent: Monday, 11 December, 2017 11:25 AM
To: 'GERALD POH WEE BIN'; SUR

Cc: 'MT_Claim_SG"; assignments

Subject: RE: OD CLAIM - 5KQ51525

Dear Mr Gerald,
Thank you for your email.
Dear Shiau Chan,

FYNA. Our Ref: CS/LPC17023343/Aqb

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assipnments@ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com)]
Sent: Monday, 11 December, 2017 11:15 AM

To: assignments@lkkauto.com

Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: FW: OD CLAIM - SKQ51525

Dear Catherine,

Kindly proceed to authorize repair as adjusted
and revert on the checked items.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: GERALD POH WEE BIN

Sent: Thursday, 7 December, 2017 4:39 PM
To: assignments@lkkauto.com

Cc: 'mt_claim@lonpac.com’

Subject: OD CLAIM - SKQ51525



Our Ref . 17/17/17/VP05/020257

Dear Catherine,
Kindly proceed to survey and revert.

The details are in Merimen.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



1271142017 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno1ssaoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-2561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com
To: Lonpac Insurance Bhd From: LKK Auto Consultants Pte Ltd
300 Beach Road 51 Ubi Ave 1 #01-25
#17-04/07 The Concourse Paya Ubi Industrial Park
Singapore 199555 Singapore 408933
Attn:  Gerald Poh Date: 11 Dec 2017
P in i
Vahicle No : SKO51525 Accident Date : 0511212017
Make : MINI JOHN COOPER WORKS Policy Mo, : Z1TVPOS/016433
Assignment Date : 07/12/2017 Excess 1 5%3,000.00
Date of Inspection ; 081272017 Est. Duration of Repair : 7.00
Inspection At :WAC AUTO CENTRE PTE LTD (HQ)
1 KAK| BUKIT AVE 6 #02-11
SINGAPORE 417883

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 85 2285012
Revised Amount 55 §,361.58
Check Items (Estimated) 5% 7.578.29
Total 5% 15,939.87
Lump Sum Repair 85

Total Loss Consideration

New for Old Value S5
Pre-Accident Value 55 95,000.00
COE / PARF Rebate :5% 68,127.00
Salvage Value 'S5
Margin for Repair 85 26,873.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage, Kindly

let us have your authorisation.

i ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

[ }  Other comments

hitps:/isingapore. merimen.co n‘u’r.:aimsﬁnd&x.r:fm?fus&bnx=5VCdac&fusaaction=d5p_wuwarsmart&duci.d=32558ﬂ29E-previerw=1&m|aynu!=1 BCFLL..
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12/8/2017 PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Qwner Particulars

Owner |D Type Singapore NRIC
Owner 1D 95448

Vehicle Details

Vehicle No, SKO51525

“ehicle to be Exported Yes

Intended De-registration Date 0B Dec 2017

Vehicle Make IR

Vehicle Model JOHMN COOPER WORKS HB 1.6 AT SR HID ABS
Primary Colour Black
Manufacturing Year 2012

Engine Mo AS61J360N1BB16C
Chassis Ma. WMWSUS2020TE27566
M aximum Power Output 155.0 kW (207 bhp)
Open Market Value £33,005.00

Original Registration Date 22 Mar 2013

First Registration Date 22 Mar 2013
Transfer Count 3

Actual ARF Pald $38,207.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 21 Mar 2023

PARF Rebate Amount £28,655.00
Intended COE Rebate Details

COE Expiry Date 21 Mar 2023

COE Category A - Car (1600cc & below)
COE Period(Years) 10
QP Paid §£74.489.00
COE Rebate Amount $39472.00
Total Rebate Amount $68,127.00
The information contained herein is correct as at 08 Dec 2017
oK

hl:ps‘l.'wl_ll.a.gm-.sg.‘lisu'-."rl.rav;unn.‘unquinaReha1-3ByPubIicEe'rnraDereglnput'?FuNCTIDN_ID-—‘FGEUMW‘I‘I‘
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ENTRY DATE & TIME: (3

IMPORTANT NOTIGE

1. Please repor r:;'.rr.’;-f.liI ihe datails of i accidant to spead up 1N C
2. This Form must be complated by the Pobeyholder andior

SINGAPORE ACCIDENT STATEMENT

laims process

& Authorsed Dmver

ter policy abilty

4. The meue and acceptance &f this Form by msurance companies (s not an admission ol pobcy liability on the parl of the nsurance companies.
. Any lalse reporting may be referred to the Police for investigation

. This regor will ba forearded by The ir

SingaporelGlA) for archiving and tha

7. By tha lodgoment of this rapaort o tha in

aforasaid,

Date Of Report

Date O Accidant

Exact Location Of Accident
Country/State of Loss

Yehicle Registration Mumber
Insured/Policyholder
Mame Of Registerad Owner
NRIC Nao

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicla?

If Mo, Please state action to be taken

Yehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleat Policy

Policy Number

Cover Note Number
Driver

Mame of Driver

NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Expenence
Gendar

Mobile Number

Fax Number

Contact Number
EMail Address

ars of the inzurers of the Gl Racors
5 of this report will

r 8 foe be ma

g Management Cantng
avalable

alablishes
Ipon apphcatian by inte

¢ the General Insurance Association of
stad partss

surars, you heraby consant 1o tha archiving of thi report at the centre and to copies of the rapon baing made available

ACCIDENT STATEMENT

0EM2/2017 12:30

05/12/2017 16:40

PIE TOWARDS CHANG| AIRPORT AFTER TOA PAYOH LOR &
SINGAPORE

DETAILS OF OWN VEHICLE

SKO51525

EMILY NEO AH TOOK
317296448

NOEMAIL

(LOCAL) +65-91824588
OFFICE-21824888

MINI
JOHN COOPER WORKS-1.6 (M)

O MY WAY TO OFFICE

YES

PRIVATE CAR

LOMPAC INSURANCE BHD
COMPREHENSIVE
NO

Z1TVPO5/016433

CHARMAINE LOW
S9607131J

28/02/1996

INDOOR

16M10/2015

2 YEARS AND 1 MONTH
FEMALE

(LOCAL) +65-90170171

NOEMAIL

courale as possible, Any wilful misrepresenlation of witholding of maslerial facts mey allow nsurance Comansss 1o
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VAC Auto Centre Pte Ltd coreanozooziogass

1 Kaki Bukit Ave & #02-11
Singapore 417883
Tel- 96312535/86 1BATEE/E6186116 Fax: 66365355 Email: vphlimi@singnet.com, sq, vacauto@Esingnet com.sg

INSURER. Lonpac Insurance Bhd (HQ)
PARTICULARS OF CLAIM
Claim Type: 0D (Own Damage) Ref. No:
Policy No: Z17IVPO5016433 Date of Loss: 05/12/2017
Vehicle Reg. No.: SKQs51525 Driveable?  NO
Driver Age/lnfo: 21 { FEMALE / SELF-EMPLOYED Party At UNKNOWN
Fault:
TP Injury Invalved?  NO Third Party YES
Invalved?
Insured/Claimant: EMILY NED AH TOOK Contact No:  +6591824888
Driver: CHARMAIME LOW
Make/Model: MINI JOHN COOPER WORKS, 1.6 (M) Vehicle Reg. 22/03/2013
Date:
Vehicle Colour: Black Gen Good
Condition;
Engine No: A561J360M18B160 Chassis Noo  WMWSUS2020T627566
Odometer: 62022 KM
Paint Type:
Total Loss? NO
Est. Duration of g
Repair (day)
Description of ON 05/12/2017 AT ABOUT 1640 HOURS, | WAS TRAVELLING IN LANE 1 ALONG PIE
Accident/Loss TOWARDS CHANGI AIRPORT. JUST AFTER TOA PAYOH LORONG 6 EXIT, THE

VEHICLES IN FRONT OF ME SUDDENLY STOPPED. ON SEEING THAT | APPLIED MY
BRAKES BUT TO NO AVAIL. AS A RESULT, THE FRONT PORTION OF MY VEHICLE
(REGN NC: SKQ5152S) COLLIDED INTO THE REAR PORTION OF THE FRONT
VEHICLE (REGN NO: SLN3665X).

Present Location: VAC AUTO CENTRE PTE LTD (HQ)

COST OF CLAIMS Amount
Parts 18,371.83
Miscellaneous ltems 1.118.29
Labour 3,460.00
Paintwork Labour 0.00
Towing 0.00
Calculated Gross Total (S8) 2295012

- Excess [S%) 3,000.00

Nett Amount (S$) 19,950.12

This claim is handled by: VICTOR LIM

Generated ysing Merimen e-Clatms Internat Estimation & Adjusting System



'REPAIR DETAILS g

Reference

Part Source: MERM-SG Version: 1.0 {Last Synchronised: 0T Dec 2017)

Parts: 144 MINI JOHN COOPER WORKS 1.6 (M) (Catalogue:Merimen Singapore 1.0)
Labaour: Repairer's {Price-denominated Standard List)

Print Code: VAC Auto Centre Pte Ltd/SKQ51525/07/12/2017 16:13

Validity: Thesa astimates are valid only if they contain the print code (above) on all estimate pages, running page numbers
with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an astenisk *

Estimates on Paris

Mo. Qty PartNo.  Particulars %Disc  %Depr Amount
11 *FRONT BONNET Jsfo fed 000 000  °950.00F~
gL *FRONT BONNET AIRSCOP 7 0.00 0.00 *180.00F ?

3. P ‘FRONT BONNET LOCK - LHRH V-5 ¢ 0.00 0.00 *150.00F —
d=a *FRONT BONNET LOCK STICKER ~ #/o< = 0.00 0.00 *TO.00F 4
5 1 *FRONT BONNET SAFETY LOCK CATCH /o=t ~ 0.00 0,00 *4500F 4
B *FRONT BONNET HINGES - LHIRH et 0.00 0.00 *{50.00F
T i *FRONT BONNET DAMPERS - LHIRH <k 2o 0.00 0.00 *150.00 F 4
;I *FRONT BONNET LOGO  A» 0.00 0.00 0500F ~
8 A *FRONT BONNET CHROME MOULDING  Cro.l 0.00 0.00 *130.00F ~
10 1 *FRONT BONNET CHROME MOULDING - REAR  »lef pie 0.00 0.00 “1B5.00F -*.
"M 1 *FRONT BUMPER * Ml a-tbed 0.00 0.00 *620.00F —
12 1 *FRONT BUMPER TOW COVER 4 o 0.00 0.00 “{B.00F
17 2 ‘FRONT BUMPER FOG LAMPS - LH/RH ML s 0.00 0.00 *370.00F
- B *FRONT BUMPER FOG LAMP COVERS - LHIRH i o 0.00 0.00 “B4.00F -
15 1 *FRONT BUMPER GRILLE - LOWER st = 0.00 0.00 *220.00 F.&

18 1 “FRONT BUMPER SPONGE 7 0.00 0.00 “410.00F 7

17 1 *FRONT BUMPER REINFORCEMENT 0.00 0.00 *5BO.00F ™

18 8 *FRONT BUMPER SIDE RETAINERS  sie 0.00 0.00 *SR.00F «
19 10 *FRONT BUMPER GLIPS 4w 0.00 0.00 “45.00F ~
o2 *FRONT FENDERS LH/RH s 0.00 0.00 *5G0.00F
21 2 *FRONT FENDERS OUTER GARMISH  sba? Afers 0.00 0.00 312000 F &
T *FRONT FENDER INNER SHIELDS  sirt At 0.00 0.00 =220.00F ~.
23 1 *FRONT GRILLE Cngleed 0.00 0.00 *155.00 F o~
24 5 *FRONT GRILLE CLIPS s 0.00 0.00 *33 50 F ~
25 2 “FRONT HEADLAMPS LH/RH crecled 0.00 o0 *1.800.00F
6 2 *FRONT HEADLAMPS HID BULB arl phe 0.00 0.00 *320.00F 4
7 2 *FRONT HEADLAMP CONTROL UNITS sk Ade 0.00 0.00 "900.00F 4
28 2 *FRONT HEADLAMP CHROME RIMS /17 .r'ﬁa.f‘ﬂ-& : 0.00 0.00 “170.00F o
29 1 *FRONT SUPPORT PANEL ASSEMBLY Jeeleed, ™ 7 7 0.00 0.00 *550.00F 7
3058 *FRONT SUPPORT TOP PANEL  “faceloted 000  0.00 *280.00F .~
31 2 *HORN = 0.00 0.00 *{70.00F ™
S *AIRCON CONDENSER e ied 0.00 0.00 *TE0.00F —
3 1 “AIRCON DISCHARGE PIPE 7 0,00 0.00 *200.00 F
B “AIRCON SUCTION PIPE 7 0.00 0.00 “220.00F %

35 1 *AIRCON LIQUID PIPE . 0.00 0.00 *150.00F 7

1 | *BONNET LOCK CABLE /& ~ 0.00 0.00 *BE.00F .
a7 1 *AIRCON COMPRESSOR s 0.00 0.00 *gR0.00F 7
38 1 *AlR CLEANER INTAKE DUCT 7 0.00 0.00 *110.00F 7
33 1 *AIR INTERCOOLER Phot fio 0.00 0.00 550,00 F
40 2 *AIR INTERCOOLER HOSE - INLETIOUTLET o & 0.00 0.00 *360.00 %
a1 1 *AIR INTERCOOLER INTAKE PIPE M 0.00 0.00 *165.00 FfT
42 1 *RADIATOR ! 0.00 0.00 *550.00F =
43 1 *RADIATOR TOP HOSE 7 0.00 0.00 *70.00F *
7 . | *RADIATOR BOTTOM HOSE  pif » 0.00 0.00 *150.00F +
45 1 *RADIATOR AUXILIARY FAN ASSEMBLY  * 0.00 0,00 *60000F 2
46 1 *EXHAUST MANIFOLD COVER 7 0.00 0.00 *150.00 F
47 1 *EXHAUST MANIFOLD SENSOR 7 0.00 0.00 “3G0.00F 7



48
49
50
51
52
53

F=Franchiss pan.

t—n ek D

1

*ENGINE MOUNTINGS LHIRH 7 0.00

*WASHER TANK <€ pe 0.00

*NUMBER PLATE L& 0.00

*RADIATOR COOLANT  piin 0.00

*AIRCON OIL Lot 0.00

*FROMNT GRILLE CHROME MOULDING - LOWER i!fh;,ﬁ-t:f]l. 0.00
Sub Totali){ﬁ 3)

+ Margin on LN ltems 1 5.00% (5%)

Total Parts (S5)

0.00 *420.00F 7
0.00 “100.00F -,
0.00 000 F —
0.00 ‘BO-A0F & O
0.00 *45.00F -~
0,00 “14500F o
15,975.50
2.396.33 »
18,371.83

VAC Auto Centre Pte LId/SKQS51525/07/12/2017 16:13, Not valid without Reference section

Generated using Merimen e-Claims IEAS




‘Estimates on Miscellaneous ltems

No Qty Particulars Amount
Miscellaneous tems
1 1 GST g 111829

Sub Total (S§) 1,118.28
Estimates on Labour
No Particulars Lab.Type Amount
Labour Items -
1 TOWING CHARGES Mew 60.00 -~
2 TO CHECK FRONT ELECTRICAL WIRINGS Mew 50.08 S+
3 TO REMOVE, REFIX AIRCON CONDENSER AND REFILL AIRCON GAS Mew a0 12
4 TO REMOVE, REFIX ENGINE PARTS Mew 250,00 7
5 TO DIAGNOSE AND ERASE FAULT CODES/MEMORY AFTER REPAIRS Mew A50-08—~ [Sv
6  TO RESPRAY PAINTING AND ETC New 120000 7O
T LABOUR CHARGE TO PANEL BEAT. REMOVE AND REPLACE ABOVE PARTS Mew 1,3g600 oo

Gross Labour Cost (55) 3,460.00
| VAC Auto Centre Pte Ltd/SKQS51525/07/12/2017 16:13. Mot valid without Roference section.
Generated using Merimen e-Claims IEAS
< END OF ESTIMATES =
k .-" & "ﬁ]dl-ﬂ{n"i Lf)
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of 1217
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'Reference

i
e

Part Source: MRM-SG Viersion: 1.0 {Last Synchronised: 0T Dec 2017) o
Parts: 144 MINI JOHN COOPER WORKS 1.6 (M) (Catalogue:Merimen Singapore 1.0} :
Labour; / Repairers  (Price-denominated Standard List) 2 g S

Print Cudn' VAC Auto Centre Pte Ltd/SKQ51525/07/12/2017 16:13 :

Validity: gmmmmwmmﬂammmm:mm}mmmmmm ruming menunpam
A OF ESTIMATES marker on the last estimate page ey
Furthe ; Itamsh'aluas not in reference calalogue are prefixed with an asterisk *

Estimates on Parts

No. Qty PartNo. Particulars %Dbisc  %Depr Amount

1 1 “FRONT BONNET sfocfed 0.00 000  ‘950.00F="
2. M40 .. ‘FRONT BONNET AIR SCOP Bpen L 000 000  "180.00F ?

2 3 -FRONTBONNETLOCK-LHRH V54 0.00 0.00 *150.00F
4 2 ... *FRONT BONNET LOCK STICKER Pt — 000 - -0.00 70.00F 4
- *FRONT BONNET SAFETY LOCK CATCH ~ /»¢ ~ 0.00 000 4500F jo
6 2 . . *FRONTBONNET HINGES-LHRH B3 0.00 000  *150.00F
r “FRONT BONNET DAMPERS - LHRH b€ as 0.00 000  “150. 00F A

8 1 . *FRONTBONNET LOGO A~ - 000 000 U f9S00F <
g~ e *FRONT BONNET CHROME MOULDING el —d 0.00 0.00 -w:: 00F »~
16..4% __*FRONT BONNET CHROME MOULDING - REAR  Arf pte- 000 - 000 .. *8500F .
M1 1 *FRONT BUMPER € Axle~t-ed 000 0.0 *620.00F =
12 1. ‘FRONTBUMPERTOWCOVER Ma n- 000 000 *1800F 4
13 2 *FRONT BUMPER FOG LAMPS - LH/RH AL e D00 000  *37T0.00F
44720000 . ‘FRONT BUMPER FOG LAMP COVERS - LHIRH pbe 6 000 080 SBR00F, 4
15 1 ' " *FRONT BUMPER GRILLE - LOWER #b~t e ' 0.00 0.00 *220.00 F

16 4. "FRONTBUMPER SPONGE Rl o e - RS F1-
17 1 *FRONT BUMPER REINFORCEMENT T ' 000 000 “580.00 F %~
4B spREEE T FRONT BUNPER SIDE RETAINERS  gia ; 000 000 . *SBO0F <
19 10 ~ "FRONT BUMPER CLIPS M 000  0.00 *4500F ~
20+ 2 w90 TFRONT FENDERS LH/RH '2'1,_‘- 000 0.00  "S56G.00F A
21 2 FRONT FENDERS OUTER GARNISH sbs? Afee- - 0.00 0.00  *320.00F &
22 2% 'FRONTFENDERINNER SHIELDS  sirt ate 000 000 *220.00F .

23 1 *FRONTGRILLE Cneeleed 0.00 0.00 *155.00 F &=
24 5 ... 4 'FRONTGRILLE CUPS Ma 000, (5000, "2258E
25 2 *FRONT HEADLAMPS LH/RH racelad 0.00 000 *1,800.00F —
2y 2R - "FRONT HEADLAMPS HID BULB Aot A D00 . DOO. | CE000F &,
27 2 *FRONT HEADLAMP CONTROL UNITS  pubt Ada- 0.00  0.00 *000.00F 4
28 2 . 'FRONTHEADLAMP CHROMERIMS  /7/63/ 0.00 000 S17000F
2 1 " “FRONT SUPPORT PANEL ASSEMBLY Biecled, Y A 000 000 *550.00 F - ?I
<t Kb P -aiumsupmm mp PANEL  “Jaceleted 000 000 . . "280.00F o~ _
Cy 2 ‘HDRN 0.00 DCH} "I-TCI Q0F =
e mucaﬂmzﬁkn Deaked 000 000  780.00F .,.,--"
3 1 " *AIRCON DISCHARGE PIPE 0./ 0.00 000  *200.00F »
3400 "AIRCONSUCTIONPIPE  Fr( =~ 000 000 220.00F %

35 1 AIRCON LIQUID PIPE Pat o~ 0.00 0.00 *150.00 F.3
3 1. i "BONNETLOCK CABLE Laadls 000 000 [ 78500F X.
3T 1 "*AIRCON COMPRESSOR /7 “- 000  0.00 *980,00F B~
38 10 "AIRCLEANER INTAKE DUCT zm.L-é iogp0 0007 [TTI000F 1
a9 1 *AIRINTERCOOLER Mt s 000 000  *550.00F <
40. 2. . AIRINTERCOOLER HOSE - INLET/OUTLET  pév éne 000 000 T3E000FR
4 1 " *AIR INTERCOOLER INTAKE PIPE 2~ — 000 000  *19500FA
a2 . *RADIATOR A 000 000 | CS50.00F
43 1 *RADIATOR TOP HOSE 44 7w 000 0.0 *TO.00F.2.
%;}ﬁﬂmmmﬂﬂﬂmﬂ HOSE pi~—~— 2 i i ae00 U-.@f‘&._,;'-;_."_%mF..*' _
45 1 *RADIATOR AUXILIARY FAN ASSEMBLY 4. 0.00 0.00 "600.00F 2
LTI B L - “EXHAUST MANIFOLD COVER pw—-d A et 0.00 000 *150.00F7»

47 1 S SEXMAUST MANIFOLD SENSOR 3.~ & 000 000  *36000F ¥




B s
48 1

B A
51 1

5 1
F=Franchise part.

[ o el

| "ENGINE MOUNTINGS LH/RH PbL jun S 000 0 000 - M20.00F, Y
*WASHER TANK K pn 0.00 0.00 *100.00F -,
- 'NUMBERPLATE Lk ' : (000 000 7 2000F ~
‘RADIATOR COOLANT  pMie 0.00 0.00 BO-0RF & 2
. *AIRCONOIL A 000 000 - 4500F —
*FRONT GRILLE CHROME MOULDING - LOWER ﬂl{slm@, 0.00 0.00 145,00 F ..,--"'""
Sub Total (S5) 15,975.50
+ Margin on LN Items 15.00% (5%} 2,396.33
Total Parts (S§)

18,371.83

VAC Auto Centre Pte Ltd/SKQ51525/07/12/2017 16:13. Not valid without Reference section.
Generated using Merimen e-Claims I[EAS




Estimates on Miscellaneous ltems

No Oty Particulars Amount
1 1 GST 2 111828
e
Sub Total (5$) 1,118.29
Estimates on Labour
Mo Particulars Lab.Type Amount
1 TOWING CHARGES New §0.00 <~
2  TOCHECK FRONT ELECTRICAL WIRINGS : New S0 3o
3 TO REMOVE, REFIX AIRCON CONDENSER AND REFILL AIRCON GAS New . Cni
4  TOREMOVE, REFIX ENGINE PARTS New 250.00-7"
5 TO DIAGNOSE AND ERASE FAULT CODES/MEMORY AFTER REPAIRS New ASO-B6— [ Sw
§  TORESPRAY PAINTING AND ETC New oo 10608 700
- LABOUR CHARGE TO PANEL BEAT, REMOVE AND REPLACE ABOVE PARTS New 130607 oo
Gross Labour Cost (5%) 3,460.00

VAC Auto Centre Pte Ltd/SKQ31 525/07/12/2017 16:13. Mot valid without Reference section,

| Generated using Merimen e-Claims [EAS

<END OF ESTIMATES >

L/S Adnen L-:')
Bi]u—}:;.

o1 D?A.

Nin Gubnorisess
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372018 Estimate Repart
REPAIR DETAILS ' - )

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 15 Dec 2017)

Parts: 144 MINI JOHN COOPER WORKS 1.6 (M) (Catalogue:Merimen Singapare 1.0)
Labowur: Repairer's {Price-denominated Standard List)

|Print Code: VAC Auto Centre Ple Ltd/SKQS51525/15M2/2017 16:01

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the END OF ESTIMATES marker

on the last estimate page
Further Infe: Itemafvalues not in reference catalogue are preficed with an asterisk =,

Estimates on Parts

¥

Ne. Quy Part No. Particulars %Disc  %Depr Amount
1 i *TURBOCHARGER ASSEMBLY - -h{_fx_z,dl L 0.00 0.00 *3,500.00F
F=Franchisa parl. —
Sub Taotal (85) 3.500.00
+ Margin on LN ltems 15.00% {5%) 525.00
Total Parts (5%) 4.025.00

VAC Auto Centre Pte Ltd/SKQ51525M15M 22017 16:01. Mot valid without Reference section.
Generated using Merimen e-Claims IEAS

hnps;ffslngam.rruanman.mrrufclaim:n'indax.cim?tusahophiTHdaim&ﬁ.useactinn=9an_docviaw&c:asai:d=ﬁﬁETEE&dumw=REPEST&mmIa=4&C,. .
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IM52018 Merimen e-Claims

+..CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING o

tiFlad | Est Subi

L led ~  EstS tted  [Ad) Assigned Ag] Rpt e |t-'5 SuBmit el Ins Auth'ed Status,
oy |07 Dec2017 |07 Dec2017 (07 0ec20I7 5416,600.47  |5$16,699.47 5:::::::9 for Survey
in | : . | | 5 |
Sendback Est $$22,950.12 Edit Ad) Rpt |i Edit Estimates I Wiew Rpt I . Cancel Case !
! Tl i S o — ! E
15 Dec 2017 |15 Dec 2017 [ | Combined w i
Supp #1 | 15:58 | 16:01 i3 el |l , (Combined) | i

's$4,370.00 o0 Uncormbine Suppl,

Reference Claim Details Documents Shaow All !
. CLAIM SUBFOLDER DETAILS
N~ e e LR o o e o
| | Insured: |EMILY NEO AH TOOK, ID: 517296448, Tel: +6591824888

| | Vehicle Reg. No. |SKQ5152S | Date of Loss: 05/12/2017 16:00 - ;59
1 igS1528 5

|- . e : : Z17/VP05/016433 (Comprehensive)
| !CIalm '[‘sepe. ) _ oD/ 1?;1?}1?NPU5;D_2925? Policy/Cover Note No.: | Coverage: 05/12/2017 - 04/12/2018

i 1 |Excess: 5$3,000.00

Ritaiter |VAC Auto Centre Pte Ltd (HQ) 1 Kaki Bukit Ave 6 #02-11, 417883 Kaki Bukit - Tel-
: (96312535/86188788/86186116

Handling Insurer: Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Gerald Poh - 6250 7388 ext 240]
Adiuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by ADRIAN LING] ... [Final Rpt

= _|due 18/12/2017] o i - N
| Driver/Custadian: |CHARMAINE LOW (21 [ Female / Self-employed), NRIC: S9607131], Tel: +6590170171
[ _ . o | vehicle Source: Tow-in/Call-man

g :_:E'-_gj_-ﬁ:sg .__R;r.r';a-rks: ) S_F!.;.-'EY '&'_I-JEUERT

| ASSOCIATED MAIL RECEIVED N

Wiew All | Compose Case Mail

0

|+ LONPAC_HQ (13/03/2018): Alert - Adj Mandate Approved (S$16699.47) - SKQ51525 - Claim Handler: Gerald Poh
|+ LONPAC _HG (11/12/2017): Alert - Adj Mandate Approved (5%15939.87) - SKQ51525 - Claim Handler: Gerald Poh

| ALL ASSOCIATED TASKSE View All | _Search Tasks I Create New Task | Complete

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On
Mo results.

Done?

https://singapare.merimen . com/claims/index cfm?fusebox=MTRadjuster&luseaction=dsp_clmheader&caseid=664293&extid=258833&4CFID=30314321
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F15/2018 Merimen e-Claims

https:/fsingapora. merimen.com/claims/index.cfmfusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=664 253 8extid=2588334CFID=30314321... 2/2



31572018

Claim Documents

Merimen e-Claims

SKQ51525 (17/17/17/VP05/020257)

oD
Dec 5 2017 4:00PM
[EMILY NEO AH TOOK]

VAC Auto Centre Pte Litd

Upload Documents | Upload Photos I Compose Mew Letter I

View View in Browser ¥

.Assessrnent Reports | 1 per pnge LRI
[No_[Finalized On [VAC Auto Centre Pte Ltd (HQ) ) ) | Thumbnail | Print
1 07/12/1716:13 | Repairer Estimates o @ | LoadHM |

|4 15/12/17 16:01 | Repairer Estimates Suppl. #1 B ;Q | Load HTM .

Mo |Finalized Dn LKK Auto Cﬂl'lbl.lﬂdnt‘: Pte Ltd (HQ) ' . Thumhnall Print |

1 11/12/17 0B:56  Adjuster Immediate Advice o ©® | adHM |

2 12/03/1817:00 | Adjuster Immediate Advice €Y | Load HTM |
Photos/Images - - || 3 per page v e

NG RelabEURenrder'lRH Aut n Consultants Pte Ltd (HGQ) | | Thumbnail | Print

1 11/12/17 08:58  General View € | wadic | @&

2 I1‘1f12.-f1? 08:58 | Chassis Number i o © | Lwre @

3 J_szn? 08:58 General View ' © | e | @

4 11 1/12/17 08:58 -G:eneral View _ _ © | Lawc @

i __| 11/12/17 08:58  General View - B © | wedrc | @
11/12/1708:58 | General View - O | wwrs @ |
|11/12/17 08:58 Gl;:rnl View - . € | load ¥ | W ‘
|11£12.F1? 08:58 | General View @ | Loadire I

5 11/12/17 08:58 | General View © | Ladirc ¥

f 11/12/17 08:58 | General View _ (@ | adwe |@ !

11 11712717 EB:SB_”G;;HI View - 0 | Loadire | @

Il..? 11/12/17 08:58 G;Ene.ral View - i) Load JPG | ¥

13 Ilflzfl-?_EJé.E . General View - !o | Load JPG '. v
14 11/12/17 0B:58 |General View . © | Ladwc | @
15 11/12/17 08:58 | General View _ © | Loadirc | ¥
16 11/12/17 08:58  General View ©® e @ |
17 |11/12/17 08:58 | General View - e | Lload w6 | @ |

18 [11/12/1708:58 | General View ' © | wawws |@

| 19 . 11/12/17 08:58 -Gafnnral View N i} Load JPG '_n_ﬂ

{20 Eimzn? 08:58 | General View o - b Load JPG | [

|21 '11/12/17 08:58 .Gem:ral‘h'iew B €© | Ladrc | @

Ez_z 511112;*1_?_ 08:58  General View © | LaowG | @

|23 |11f12f13' 08:58  General View B B o € | loadirc | ¥ ;

qu '|11,=12,r1;r 08:58  General View 0 Load G | @ |

125 |11/12/17 08:58  General View € | LoadirG
126 [11/12/17 08 53“ General View €© | wadirc | ¥

;'z_?- | 11/12/17 08:58 | General View o €© | Loadirc | &

|28 |1mzf1? 08:58  General View €©® | loadirc | ¥

|28 |11/12/17 08:58  General View Load IFG

htips:singapore. merimen com/claims/index ctm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&chjid=664293&extid=258833&corole=48C .
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3IMS2018 Meriman e-Claims

| o —®
0 |11/12/1708:58 | GeneralView @ waws (@
31 |11/12/1708:58 | General View © | Ladirc | ¥ |
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352018 Adjuster Report

LKK Auto Consultants Pte Ltd (coreqNo-190807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Insurance Bhd Our File No: CS/LPC17023343/AQBE2
300 Beach Road, #17-04/07 The Concourse

Singapore 199555 Date: 15/03/2018

REFEREMNCE

Insured/Claimant. EMILY NEO AH TOOK Folicy No: Z17VPO5/016433

Date of Loss: 05M212017 Mature of Claim: oD Claim No: 171 TATNVPOS/I020257

ESCRIPTION ENTIFICATION OF VEHICLE

Reqg No: SKQ51525

Make & Model: MINI JOHN COOPER WORKS, 1.6 (M) Engine Mo: AS561J360M18B16C
Reg. Dale: 221032013 (Man, Year: 2012) Chassis No:  WMWSU92020T627568
Colour, Black Odometer: 62022 km

Engine Capacity: 1598 cc

Market Value/Mew Car Price: S$595,000.00

Sum Insured (S%); Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Gondition:

CONDITION OF TYRES

Front Tyre Size: 208/45 R17 Rear Tyre Size: 205/45 R17
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above values represent the remairing fyre freads depth
COST OF CLAIMS ' ] _ ~ Repairer's Adjuster's Difference  Diff %
Parts 22,396.83 13,0988.02 8,408.80 a7.54
Miscellaneous ltems 1,363.29 851.44 511.85 37.55
Labour 3,560.00 1,860.00 1,700.00 47.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 27,320.12 16,699.47 10,620.65 38.87
- Excess (53] 3,000.00 3,000.00 0.00 0.00
Nett Amount [S3$) 24,320.12 13,699.47 10,620.65 43.67
INSEECTION
Date of Assignment: 071212017 Present Location: VAC Auto Centre Pte Ltd (HQ)
. . 1 Kaki Bukit Ave & #02-11
Date Inspecied: 08/12/2017 Inspected At: Singapore 417883
Estimated Period of Repair: 7.0 days
Adjuster:  ADRIAN LING Manager: SHIAU CHAN

NOTE: This repor represents our findings at the fime and place of inspection stated herein. Such inspection has been carmed ouf to the hast of our knowledge and abilify bl
any other fability undar any other circumatances (5 hereby expressly excluded.

hupsnffamgapore.meriman.curniclain-vs.'andex.m‘m?fusebc:zmTRadiusier&fuseaclion=gﬂn __printrpt&caseud=ﬁﬁ4293&sxlid=255833&ﬂFID=30314321 &C... 14



3/115/2018 Adjuster Reporl

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 15 Mar 2018) i
Parts: 144 MINI JOHN COOPER WORKS 1.6 (M) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)
|Print Code: (Unsubmitted, no print-code for SKQ51523)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BONNET Distorted 950.00F “950.00F
2 1 *FRONT BONNET AIR SCOP Cracked 180.00F “180.00 F
3 2 ‘FRONT BONNET LOCK - LH/IRH Damaged 150.00F *“150.00 F
4 2 *FRONT BONNET LOCK STICKER Mot Necessary T0O.00F “-F
5 1 *FRONT BONNET SAFETY LOCK CATCH Not Necessary 4500 F “F
3] 2 *FRONT BONNET HINGES - LH/RH Bent 150.00 F *150.00F
7 2 *FRONT BOMNET DAMPERS - LH/RH Mot Mecessary 150.00F *-F
8 1 *FRONT BONMNET LOGO Mecassary 95.00F *95.00F
2] 1 *FRONT BONNET CHROME MOULDING Cracked 130.00F *130.00F
10 1 *FRONT BONNET CHROME MOULDING - REAR Mot Necessary 185.00F *-F
11 1 *FRONT BUMPER Distorted 620,00F *620.00 F
2 1 *FRONT BUMPER TOW COVER Mot Mecessary 18.00F -

13 2 *FRONT BUMPER FOG LAMPS - LH/IRH Mot Necessary 370.00F *-F
14 2 *FRONT BUMPER FOG LAMP COVERS - LH/RH Mot Necessary B4.00F “F
15 A *FRONT BUMPER GRILLE - LOWER Mot Necessary 22000F *F
16 1 *FRONT BUMPER SPONGE Cracked 110,00 F *110.00F
17 1 *FRONT BUMPER REINFORCEMENT Bent 580.00F *580.00F
18 2 *FRONT BUMPER SIDE RETAINERS MNecessary 56.00F “56.00F
19 10 *FRONT BUMPER CLIPS Mecessary 4500F *45.00F
20 2 *FRONT FENDERS LH/RH Repair 560.00F *-F
21 2 *FRONT FENDERS OUTER GARNISH Mot Necessary 320.00F *-F
22 2 *FRONT FENDER INNER SHIELDS Mot Necessary 220.00F *-F
23 1 *FRONT GRILLE Cracked 155.00F “155.00F
24 5 *FRONT GRILLE CLIPS Mecessary 2250F *2250F
25 2 *FRONT HEADLAMPS LH/RH Cracked 1,80000F  *1,800.00F
26 2 *FRONT HEADLAMPS HID BULBE Mot Mecessary 320.00F “-F
27 2 *FRONT HEADLAMP CONTROL UNITS Mot Necessary 900.00F *-F
28 2 *FRONT HEADLAMP CHROME RIMS Missing 170,00 F *170.00F
29 1 *FRONT SUPPORT PANEL ASSEMELY Mot Mecessary 550.00F ~-F
an 1 *FRONT SUPPORT TOP PANEL Buckled 280.00F "280.00F
3 2 *HORN Damaged 170.00F *“170.00F
3z 1 *AIRCON CONDENSER Dented T80.00F *7BO.00F
331 *AIRCON DISCHARGE PIPE Bent 200.00F *200.00F
4 1 *AIRCON SUCTION PIPE Mot Necessary 220.00F *F
s 1 *AIRCON LIQUID PIPE Mot Necessary 150.00 F *-F
B 1 *BONNET LOCK CABLE Mot Necessary 85.00F *F
ar 1 *AIRCON COMPRESSOR Mot Mecessary 980.00 F *F
3B 1 *AlR CLEANER INTAKE DUCT Cracked 110.00F *110.00F
3g 1 *AlR INTERCOOLER Mot Mecessary 550.00F “-F
440 2 *AlR INTERCOOLER HOSE - INLET/OUTLET Mot Necessary 360.00F “-F
41 1 *AlR INTERCOOLER INTAKE PIPE Mot Necessary 195.00F *-F
42 1 *RADIATOR Distorted 550.00F *550.00F

Report was unsubmitted during this print-out. |
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31572018 Adjuster Reporl

Mo. Qty Part Mo, Particulars Condition Repairer's Amount
43 1 *RADIATOR TOP HOSE Mot Necessary 70.00F “F
44 1 *RADIATOR BOTTOM HOSE Mot Mecessary 150.00 F “-F
45 1 *RADIATOR AUXILIARY FAN ASSEMBLY Cracked 600.00F *600.00F
46 1 *EXHAUST MANIFOLD COVER Dented 150.00F *150.00 F
47 1 *EXHAUST MANIFOLD SENSOR Damaged 360.00F *360.00F
48 2 *ENGINE MOUNTINGS LHIRH Mot Mecessary 420.00F ~F
49 1 "WASHER TANK Mot Necessary 100.00F *-F
50 1 *‘NUMBER PLATE Cut 20.00F *2000F
51 1 “‘RADIATOR COOLANT Mecessary 60.00F *A0.00F
52 1 “*AIRCON OIL Necessary 45.00F *45.00F
53 1 *FRONT GRILLE CHROME MOULDING - LOWER Missing 145.00F *145.00F
Supplementary #1

54 1 *TURBOCHARGER ASSEMBLY Cracked 3,500.00F *3,500.00F

F=Franchise parl.

Sub Total (S§)  19,475.50  12,163.50
+ Margin on LN ltems 15.00/15.00% (S%) 2,821.33 1,824.53

Total Parts (5%) 22,396.83 13,988.03

Report was unsubmitted during this print-out,
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Recommended Miscellaneous ltems

Adjuster Report

Ne Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 GST 1,118.29 851.44

Supplementary #1

2 1 GST 245.00 0.00

Sub Total (S%) 1,363.29 B851.44

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TOWING CHARGES MNew 650.00 60.00

2 TO CHECK FRONT ELECTRICAL WIRINGS Mew 50.00 30.00

3 TO REMOVE, REFIX AIRCON CONDENSER AND REFILL AIRCON GAS Mew 150.00 120.00

4 TO REMOVE, REFIX ENGIME PARTS Mew 250.00 0.00

5 TO DIAGNOSE AND ERASE FAULT CODES/MEMORY AFTER REPAIRS Mew 450.00 150.00

6 TO RESPRAY PAINTING ANMD ETC Mew 1,200.00 700.00

7 LABOUR CHARGE TO PANEL BEAT, REMOVE AND REPLACE ABOVE New 1,300.00 800.00

PARTS

Supplementary #1

Labour tems

B LABOUR CHARGE TC REMOVE AND REPLACE PARTS Mew 100.00 0.00
Gross Labour Cost (S5%) 3,560.00 1,860.00

Reporl was unsubmitted during this print-out.

< END OF ESTIMATES >
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