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PO TUAS

TAN HUAN BOON

(CHEN HUANWEN)

49 TELOK BLANGAH DRIVE
#16-05

Singapore, 100049

Tanide 4749 SH)
o

u) 1t.ltiezf[“"

'évtbs

Cuv @ tkjr‘-.a/*bw'“"\

Singapore Customer No. C\V033042
Cluote No. SER/QUO/MT02032
QuoteDate o217
Salesperson MARCUS LIU
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF A7 1.4 CL 82 (DSG) 10,429 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SLAB218L WVWZZZAUZGWOB1657 17/03/16 MARCUS LIU
Engine Code Labor Type Engine No. Maodel Code
1T CZC 415025 5G13HZ
No. Description Qty. UoM Unit Price Amount
P B&P MACP LABOUR LABOUR 3 UNIT y E)# 02.52‘0.00
P B&P MACP PAINT SPRAY PAINT 3 UNIT go O 2.,400.00
P B&P NUMBER PLATE B&P NUMBER PLATE -NETT 1 pes bt~ 8000
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un - _480.00
COMPULSORY TO DO AFTER AC
P BA&P MECH ELECT WIRING & MECH COMPOC 1 Time Un " 280.00
ME“ <
Sum Labor 5,760.00
P 5GEB0T41TAPGRU REAR BUMPER 1 Pleces d’qﬂ.ug.?s-
Predecessor 5G6807417TARGRU
P 5G68075680 989 REAR SPOILER 1 Piecas nn., ‘z 322 86"
Use Predecessor SG6B0T5680
Sum ltem 147261
LKK autn Consiliants hence notify
tha 8 er ol the lollowing:
o To Iy Dalam Spy pRinGing
7 1IN raUTEy Sum Labor 5,760.00
« Pans prces byeet o confrmation Sum Item 147261
« Tovittd £ c- @ Wbl Projudecs” b
» Mo fegal modificationly) is ‘='L.|"!'_=j - - Total SGD T._232,E1
% SENEIRIRCY ROV A K PRIEY 7% GST 7.23261 506 28
FIIREHG I sepreal o AR AT | 1ota1 SGD Incl. GST 7,738.89
Acanoatadnad by Alapore
Explanations Sigrature:
P = Proportionately Charged

Payment Terms

Payments to:

Mo Credit

- BBN: - Acc.-No. .

PDI TUAS

Phona No.
Fax No
E-Mail

VAT Registration No. M20088505-2

Tax Mo.

1981014842

Service Quote



VEHICLE NUMBER:

Supplementary or Omitted List

SLA8219L

MODEL GOLF A7 1.4 CL 92 (DSG)
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
q
2
3
Total $0.00
INo. Item No. Description Qty | Unit price Amount )
1 5G0919491 SENSOR BRACKET 2 14.7 294 Al
2 5G0919491A SENSOR BRACKET 1 14.7 147 i
3 5G0919492A SENSOR BRACKET 1 14.7 14.7 san/|
4 D 180KUZA1 2KADHESIVE 1 103.66 103.66 "]
5 D 822150A1 BONDAGENT 1 74.16 74.16 s’
6
}I
8
2]
10
11
12
13
14
15
16
17
18
19
20
TOTAL: $236.62
Total Labour & Parts $236.62
Survey By

:lrLLBQ.l&



Service Order Confirmation
SERVICE ORDER NQ:  1EPOI02
CUSTOMER NO.: Oviasi42
CUSTOMER NAME:  TAN HLIAN BOON
TELEPHONE WD.:
ADDRESS: A TELOK BLANGAH DRIVE #18-08
Singapore

VEH No.: SLAB219L
Order Dste: 12701118
Fag Data: 17408 B 20344
WIN WD, WWIEZALIZEW O 657 EMGINE NO:
MODEL: GOLF AT 1.4 CL 02 (D8G) MODEL MO SG1IHE

Mo, DESCRIFTION Lom

Labor
1 BAF MECH ELECT WIRING & MECH COMFONENT CHECHK NETT ™w
2 HAF DIAG PADGRAMMING & CALIBRATION- NETT U
3 BAP MAGP LABOUR LABOUR UmIT
4 BAF MACE PAINT SPRAY PANT UNIT
5 BAP NUMBER PLATE BAP NUMBER PLATE -NETT &7
[ EXTOO08? Tow SVC- Cusiity Racovry Sereces U
H EXTOO0YT Tow BVC- Cuulity Recovery Sarvices unIT

e

[ BGEANTA | TAPGAL AEAR BUMPER 1 PCE
W B S401 SENBOR BRACKET 2 PCE
10 KEOHTB4E 1A SENSOR BRACKET ' PCE
" BGOE1B4f2s SENSOR BRACKET ! roa
12. D IBIHLZAT ZHADHESIVE 1 PCE
13 O BZI50A1 BOKDASENT 1 PCE

Foermarks - AIG DRRECT SETTLEMENT

Do anenT?

SURVEY BY TALILFW [LKK)

TRVEHICLE SLAESAD

=8 §EE B

11078
1470
1470
1470

103,66

FLA L

BA: Tang She Sm

J!. |

B0
B0
L]
o

112878
2040
(T 8]
14T
1O a8

7418



Service Order Confirmation

SERVICE ORDER MO 1HIPO10Z

CUSTOMER NO.: CWIE3I0a2

CUSTOMER NAME:  TAN HUAN BOON

TELEPHONE NO.:

ADDAERS: 43 TELOK BLANGAM DRIVE #10-05
Singapora

VEH No.: SLA8219L

Oircar Data! 12101118

Fag Dete: 1706 KM 20,244

VN N0 WAWIZZALZGW IS 657 ENGINE NO: B Tang Bt SH

MODEL: QOLF AT 1.4 CL 82 [066) MODEL NOL: 5313HE

o, DESCRIPTION ary [#ls]7] LNIT PRICE B AMDUNT
TOTAL 3 B6E AT
GET AMOUNT 27088
TOTAL AMOUNT 413708
On Behalt OF *COMPANY Coriiliod GoodeServien rocalvad:
Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Hsiao TunE {LI(KAutnz |

Dear Germaine,

Thank you for your email.

Shu Pei (LKKAuto)

Friday, 19 January 2018 9:34 AM

Ong, Germaine (VWG Singapore); Taufikh (LKKAuto); Hsiao Tong (LKKAuto)
Tang, Shu Shi (VWG Singapore; CS A Team; Admin A

RE: FINALISATION SLAB219L ***LKK REF:.CC3/AIG17023333/T1pb3
SLAB219L SUPPLEMENTARY.xls; SLAB219L_DIRECT pdf; IMG_0337.JPG; IMG_
0336JPG: IMG_0335.JPG; IMG_0334.JPG; IMG_0333.JPG; IMG_0332.JPG

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Ple Ltd

Phone; A366-0055 | email: shupeii@ kkauto.com | fax: 6741-4108

Blk 51, Paya Ubt Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong@vw.com.sg]

Sent: Friday, 19 January 2018 5:06 AM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com=

Cc: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>; C5 A Team <cs-a@lkkauto.com>; Admin A <admin-

a@lkkauto.com>
Subject: FINALISATION SLAB219L

Dear Taufikh
Please see attached finalisation

COR: As per attached
3 working days

Please revert

Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197



" HP. +65 92361588
Germaine. ong@vw.com.sq
hitp:/fwww VW Com.Sg

New Arteon.

This is high performance art.




Hsiao Tong (LKKAuto) R ————

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Sent: Wednesday, 31 January 2018 5:15 PM

To: Hsiao Tong (LKKAuto); Ong, Germaine (VWG Singapore)

Cc: Zaini (LKK Auto); Admin A; Taufikh (LKKAuto)

Subject: RE: FINALISATION SLAB219L ***LKK REF:CC3/AIG17023333/T 1 pb3
Attachments: MyDocument_2018 01_31_05_13_55.pdf

Hi,

Please find attached final blll for your processing
Best Regards

Tang Shu Shi
Insurance Service Advisor
Aftersales

‘“Yolkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID; +B5 §922-3502
Mobile: +65 9386-7833
Main Line - +65 6305-7299
Main Fax: +65 6285-8620
shushi tang@vw com.sg
At fwww YW Com. 54

New Arteon.

This is high performance art.

From: Hslao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Tuesday, 30 January, 2018 1:58 PM

To: Ong, Germaine (VWG Singapore)

Cc: Tang, Shu Shi (VWG Singapore); Zaini (LKK Auto); Admin A; Taufikh (LKKAuto)
Subject: RE: FINALISATION SLAB219L ***|KK REF:CC3/AIG17023333/T1ph3
Without Prejudice

Hi,

We refer to your below email.

For COR, finalised amount at P/F $3,864.37(before GST) with 03days.

1



*** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation 1o act, rental
receipt] to us (LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlemeant.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phore: Graz-3107 | email: chewht@lkkawtocom | fax: 6741-4108
Bk 51, Payva Ubi Industeial Park, Ubi Avenue 1, #o2-25 | S(408093)

From: Shu Pei (LKKAuto)

Sent: Friday, 19 January 2018 9:34 AM

To: Ong, Germaine (VWG Singapore) <Germaine.ong@vw,.com.sg>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>;
Hsiao Tong (LEKAuto) <chewht@lkkauto.com>

Cc: Tang, Shu Shi (VWG Singapore <shushi.tang@vw.com.sg>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-

a@lkkauto.com>
Subject: RE: FINALISATION SLAB219L ***LKK REF:CC3/AIG17023333/T1pb3

Dear Germaine,
Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

T'o check availability of the case handler, you may contact the undersigned.

Best Regards,
Shu Pel| Admn
LKK Auto Consultants Pte Lid

Phone: 6366-0055 | email: thupel@lkkauto.cam | fax: 67414108

Blk 51, Paya Ubi Indastrial Park, Ukl Avenue 1, #02-25 | 5{408933)

From: Ong, Germaine (VWG Singapore) [mailto:Germaine.ong@vw.com.sg

Sent: Friday, 19 January 2018 9:06 AM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Cc: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>; C5 A Team <cs-a@lkkauto.com>; Admin A <admin-

a@Ekkauto.com>
Subject: FINALISATION SLABZ219L

Dear Taufikh



Please see attached finalisation

COR: As per attached
3 working days

Please revert

Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 6351597

HP: +B5 92361588
Germaine ong@@vw com sq
hitp:/fwww Vi cCOm.sgq

New Arteon.

This is high performance art.




Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Tuesday, 22 May 2018 613 PM

To: ‘shushi.tang@vw.com.sg’; ‘Germaine.ong@vw.com.sg’

Cc: Hsiao Tong (LKKAute); Vic (LKKAuto)

Subject: QOFFER/Qur Ref: CC3/ASM17023333/T1Pb3/ Your Ref:  SLA B279L
Importance: High

WITHOUT PREJUDICE

Our Ref; CC3/ASM17023333/T1Pb3

Your Ref: SLA 8219L

Dear Sirs,

ROAD TRAFFIC ACCIDENT INVOLVING SLR 1694D AND SLA 8219L ALONG CENTRAL BOULEVARD ON 08.12.2017
We refer to the above matter,

On a without prejudice basis and purely for an amicable settlement and without admission of liability to our insured’s
part, we offer settlement as below:

1. Cost of Repair(w/G5T) S5 4,137.02
2. Loss of Rental (5100 x 3days)+ 7%GST S5  321.00
3. GlA search fee S 2.00

S$ 4.460.02

Kindly confirm acceptance.
Kindly let us have your reply as soon as possible.

Your prompt reply will be very much appreciate.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other related claims.”

Best Regards,

Poh Kin, Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohking lkkauto oo | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

F L7 17

.. = Save the Earth- Print only when necessary-



Your

raf: AIG Inautance Vehlole Ko.

PAYMENT ADVICE

WP ALAD

Claimant’s Vehicle No. S'Lﬂ E'}’l"“l L'

Accident en (Z‘U\ H i _ involving venhicleds No.

_::,eﬂh,ﬂq\ %uu\ﬁ?uw{{

élongfat

BREAKDOWN OF PAYMENT/S

1, Repair Cost 55 _hl 13_1' o2 Fayable to Volkswagen Group Singspore Ple Lid
= #3260k . Group Singapore Pte Ltd
7. Tosas-of-Use/f i yolkswag
Car Rental 83)12° ?'_"”':1“-'!'5; Payable to
3, Medical and .
Search Feez 5% 1 Payable to Volkswagen Group Singapore Ple Lid
Remarksa :

Service Adviser

Contackt No.H/P.

AV

e
Y AN
Vo o O
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Auto
! y- - Consultanis

!

aE B Pig Uid

51 LRI AVE [, 80125 PAYA UBT INDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563361 FAN ¢ (063) 62504315

Our Ref: CC3/A1G17023333/T1pb3
08 JANUARY 2018

AMBER CHANDRA

4 KEPPEL BAY DRIVE
#07-03

SINGAPORE 098637

Dear Sir'Madam,
ACCIDENT INVOLVING SLR 1694D & SLA 8219L ON 08/12/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid
to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

We have received a claim from SLA 82191 against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries,

Yours faithfully,

EW HSIAO TONG

Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewht@lkkauto.com

ce.  AlG Asia Pacific Insurance Pre Ltd
(Motor Claims Dept)



AUTHORIZATION TO ACT
AlG Asia Pacific - Express Third Party Claim

L, Tan Hupp  Reon (the third party claimant™)
of BE Ul dpk RBlapsak  drve  Slg-05 8 iopoy 9 (address), owner

of _sta $219L (vehicle no.) hereby authorize VOlKewsoen Group Singapore e bid (“the workshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no LA ExaL that was damaged pursuant to the accident which occurred
on 3'?* »[i3 (date) along __Central Bowlctevar of (location)
involving vehicle no/s MRIETYP ‘(“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

VOLKSWAGEN
" fEDEJP
. INGAPORE
Dated this __*' (day) of _ Pueeter  (month) 20_17 (year) ;:: ;
)
8103000
< O
\ h.llx_.j“:-‘x \l\(/
Signed by “the third party claimant” Signed by “the workshop™

(with chop if applicable) {with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“Weil, Volkswegen Group Singapore Ple Lid {(“the workshop”) hereby confirm that we/l
have reached an agreement with the appointed surveyvor of AIG Asia Pacific [nsurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for §§%.141.:01 _ (Repair Cost), S8 42100 (Loss of kse/Rental), S8 .00 (Disbursement)
for vehicle no, _SLA SO L that was damaged pursuant to the accident which occurred
on ""'-L' 1103 (date) along __Ceviavn)  Peulagie cl (location)
inmh’ing,' vehicle nofs S\Y¥1L440This is pursuant to the inspection conducted on _11//t [0l (date)
at “the workshop™.

We/l confirm that we/l are/am authorized by the owner __[an _ fuan. Eepn (“the
third party claimant™) of vehicle no. SLA 8719 make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damageto _ LA Rilal (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __2% (day) of m““rl' (month) 20_l%_ (year)

15 7 -
N

Signed by appointed surveyor Signed by “the workshop™ (with chop)




Volkswagen Centre Singapore

SERVICE ORDER NO:
SERVICE CUSTOMER NO.:

SERVICE CUSTOMER MANE

TELEPHONE NO.:

ADDRESS:

Pant Cade:

Service Tax Invoice No. SV18P02686

1810102
FOVOEER

AIG ABW PACTFIC INSLALANCE PIL

T8 Sihanion YWay
#0718 A0 Falding
Sirgeper

arsizn

PESCHIFTION

AIG DIRECT SETTLEMENT
DOA: 08/12/2017

SURVEY BY TAULFIK (LKK)
TP VEHICLE SLR1684D

Lishw

LASDIUR

BFRAY PAINT

AP NUMBER PLATE -NETT

Taw SWE- Dualiy Retwiny Sarvoas

Taw G- Oualily Reoovary Sarsces
PROGEAMMING & CALIBRATION. KETT

ELECT WIHING & MECH COMPONENT CHECHK NE

Aam

SENSOR BRACKET
SENBUR SRACKET
SEMBOR ARACKET
HEAR BUMFER
BADHESINE

BONOAGENT

Customer

Big Beg Me S310J0&VE
AT Mo MIDORES05.7

VEH NO.:  SLAB219L
DATE: 1amne Pickug
WiN NG WANIIZALITGANDS 10EY L1 P0Red
GEAHBOQX CODE! Engine Ma.
WODEL: GOLF AT 14 52 (DED)
BA Tang Sha Sh
Next Appointment Date
Mext Appaintrment Mileage {r}
ary Lot UNIT PRICE AMOUNT
100 WO B4 00 B40) 00
(] UNIT /00 00 B0 D0
1.00 5T 8003 8600
100 T
100 LMIT
100 TU AB0 O AR 00
.00 o 16020 Lo
200 P8 1470 Mman
.00 PCS 141G 14 70
oo PCE a0 td TL
100 PCE 1,146 TS 114 TS5
100 = 103 B8 L
1.00 PCS T4 B T 1
Sub Total 388807
GST (TH) AMOUNT Irans
TOTAL AMOUNT 4,137.02

Phone . Fax

o thlﬁlgrrrl*%r?ﬁm}_l_!
] Gaolup
SING APORE

31 JAN 200




Skyway Motor Pte Ltd

400 Orchard Roed #15-08 Singapore 238875

Co. Heg. 100904184M

Tax Invoice

Bill To: GST Reg No: 19-9904194-N
CAR RENTAL-SHORT TERM i
;n-.mi“ No :| Cro02426
Data : | 1701-18
. |
Ship To: Page :
TAN HUAN BOON ~
BLOCK 49 TELOK BLANGAH DRIVE
1605 ~
SINGAPORE 100049 -
Attn: Phona: Fax:
SalesPerson P.Q. Number Date Shipped Shipped Via Terms
e {
RAD30TS Net 30th after |
Description Amount (S5)
RENTAL CHARGES (03 DAYS X $120) , $336.45
FROM 17012018 TO I?a"ﬂl.-'?ﬂlﬂ-
JETTA : SLI9A3SP .
REMTAL AGREEMENT : RAQIO1S ¢
DRIVEN BY : TAN HUAN BDDN
YOUR REF - SLASZHL
ECEIVIE]
11 JAN Zuli Jl_'l
BY: UBCc 4300
Memao: Total S16.45
Freight S0.00
Add: GST £11.55
Total Inc GST S360.00
Less: Deposit SO0
Balance Due S3a000
Authorised Sighatory
-#5'. d g - '-.drh;". = _.
ESO.E SKYWAY MOTOR PTE LTD



Tel | 5333 6333 Emall , rentali@skyway com sg

RENTAL AGREEMENT
S VVW ;(\3v g%%:éggugm - NO. 0301 .

Company Reg. No. 195504 194N

Maovor PTe Lo GST Reg. No. 165504 194N
HIRER'S PARTICULARS
(rwner's Vehicle Nh:; N ) 1 -
G
Mame
Addresd
Office Tel Residense Tel!
Orupation Hp £ Pier N
P EC Mo Naliopality

I¥ate of Hirth Place of Birth;

r, Livence No

Dhite oF Do Cotnry of e
ADDITIONAL DRIVER'S PARTICULARS

Miirne

Adidpees

Uffice Tel Revsdenee Tel

Qezupation Hp ! Pgr Mo

[ o Natomaliy

[date. inf Bartdi PFimce of Bhith

D Licenoz Mo

Date of hisue! Couniry of e

PRPCRRTTANT | B vplatie wlll men e i a1 e wifets af (he blis et ol @ ome ol ey

adiadam Tha Farer mill Be Rakie Tur 38 snusiagumeis

Remarks:

CHECEED OLUT /1Y

SEYWAY MOTOR PTE LTD

BILLING COPY
_ RENTAL VEHICLE PARTICULARS
.Rrutnl Vehiele No.:

Whiadel:
[hie & Thns 'Ll:'IrU:-r:'ll_;'
Collacmen T -
|
Phigte & Tippe Mileage 1e
Rewm In
Petrol Level
ik 1 Vi
QUT i
] i e
RENTAL CHARGES
Montha &5 per month
Weeks (35 per week
] Wi T per o 1y
[ VIS s per bl

ADDITIONAL CHARGES

PETROL TOP-UT CHARGES
MLSC

TOTAL CHARGES (incl 7% GST)
PAYMENT MODE

L Mbsicr

O 'VISA
| 1 CZash

E1 Csthers

[CHECKED ™ BY

CUSTOMER'S SIGRATURE



Invaice

| af 2

Our Ref No:
Date of Requast:

GENERAL
INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

hups://singapore merimen.com/claims/index.cfm?fusebox=MTRsa...

Third Party Insurer Enquiry

GR-17-183291
08122017

Volkswagan Centra Singapore

247 Alexandra Road

Your Ref No: Qnlina Purchase

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 8am to Spm
GST Registration No; M400017735

Singapore 159934

Dear Sir/Madam,

Enguiry Data DBM2/2017

Enguiry By PEARLYN CHEONG

TP Vahicle No. SLR1694D

Accident Date gaM22017

Enguiry Result

TP Vehicle No. Insurar Period of Insurance Insurer Tel. Mo
SLR16%4D AlG Asia Pacific Insurance Ple. Lid. 01/08/2017-31/07/2018 {65-6419-3000
Thank You

The images provided to you are taken from the original reports forwarded to the centre by the membars of the Genaral Insurance
Association of Singapore and we lake no respansibility for their accuracy or contants and shall be under no lsbilty whatsosver for any
los= or damage ariging out of or in connection with the repans or ther images.

This is @ computer generated documeant and requires no signature.

8122017, 10:45 AM



. Invoice

2of2

https://singapore merimen.com/claims/index.cfm?fusebox=MTRsa...

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

IHSURANCE & Raffles Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +65 6224 0030

QOperating Hours; Monday lo Friday Sam to Spm

TAX INVOICE
Our Raf No: GR-17-183201
Date of Reqguest: O8M2r2017 Your Rel No! Onling Purchase
Volkswagen Cenire Singapore
247 Alexandra Road
Singapore 159834
Daar SirMadam,
Enguiry Date 08227
Enguiry By PEARLYMN CHEONG
TR Vehicie No. SLR1684D
Accident Date oa/12/2017
DESCRIPTION AMOUNT (S8)
TP Insurar Enguiry 1.87
GET Amount . .
Total Amount Due (GST Inclusiva) 2.00

Thank You.

This is a computer generaled document and requires no signature.,

For GIARME Official use:
Date:
[%] GIRG | | Cash [ ] Cheque

81272007, 10:45 AM



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
CLATM SUBFOLDER TRACKING B B B
Case  |Notified Est Submitted  |Ad) Assigned Adj Rpt | Adj Submitted | Ins Auth'ed Etatus
vy |08 Dec 2017 !;;:E;‘ 2037 $$3,866.37 in:,au.::r """""“ e for Survey
Edit Ring | Eﬂlllﬂ]m] EmrEmmm“ 'ﬂlultpr] Cancel Case |

Clalm Detalls

Main Reference

'CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: | Amber Chandra, ID: 571854880
Main
Ciaimany. | TAN HUAN BOON, 1D: 571311301
[Vehice Reg. _ [08/12/2017 08;00 - ;59
{No.: SLAB219L |Date of LoSS: | 1oy bionthe and 21 Days From LTA Reg Date (Man ¥rl]
|Ciaim Type: | TP / 61210022605G FoLEcOvET | 1700043876 (Comprehensive)
| Vehicle Rag.
Mo SLR1694D (Clamanty: | AZB708123AVW i
L - —
| | Excess:
Repairer: | Volkswagen Group Singapore Pte Ltd (-) 247 ALEXANDRA ROAD, 159934 Alsxandra - Tel: 63057293
tendind | AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 .. [Handied by Lee, Ming-Yao] MingYac.Lee@aig.com !
= e 4 = |
CINMANES | MS1G Insurance (Singapore) Pre. Ltd. (HQ) - Tel: +65 6827 7888 |
- - T —— - — 1
| LEK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due |
Aduster | 19/12/2017] o

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail ]|l
 AIG_SG(11/12/2017): No O GIA Report !

ALL ASSOCIATED TASKS™ o View Al | Search Tasks | create wew Task | compiete ||

Due Date Priarity  Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?
| Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/5/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SLAB219L (61210022605G)
[SLR1694D]
TP
TAN HUAN BOON
Dec 8 2017 8:45AM
[Amber Chandra]
Volkswagen Group Singapore Pte Ltd

Upload Documents | Upload Photos |  Compose New Letter |  Upload video | Upload Audio | View [View in Browser
|Letters/Correspondences o - [iperpase  [V]|
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |{Draft) Third Party Express Settlement - Payment Braakdown (1] Edit |
Assessment Reports I o tperpoge |~} |
No [Finalized On AIG Asia Pacific Insurance Pte. Ltd, [SG) Thumbnail| Print
05/01/18 08:36 ﬂfmﬁ clienon: bUEN ChORA 0 | LoadmTM

_;I;l:tmﬂm-gu r-"-—'—*-—-—EliFH page [~
No_|Relabei/Reorder |LKK Auta Consultants Pte Ltd (HQ) _Thumbnail | Print
(1 |05/01/18 10:18 | General View Lead PG | (]
‘-_g_ _|05/01/18 10:18 General View Load 1PG E-
3 [05/01/18 10:18 General View toad G | [
i _fasmmu 10:18 Genaral View B Load G | BA

5 [05/01/18 10:18 | General View Load 176 |
f{s O5/01/18 10:18 | General View Load JPG
7 |05/01/1810:18 | General View - Load PG | )
B |05/01/18 10:18 Ganaral View Load PG | [
9 |o%/D1/18 10:18 General View Load PG i
[10 |D5/0L/18 10:18 Bmurlll;hw Load PG | [ '
11 DS/DI/1810:18 | General View Load ¥G | B2
{12' |O5/01/18 10:18 Gonaral View - Lood G | b

1:3 ;Esfﬂ 1718 10:18 i Geanaral View
14 |B5/01/18 10:18 General View
15 (05/01/18 10:18 | Genersl View
16 [05/01/1810:18 | General View
17 |05/01/1810:18 | General View
i18. |05/01/18 10;18 General View
19 |05/01/1B 10:18 | General View
20 [05/01/18 10:18 | General View
21 105/01/18 10:18 | General View
22 (0501718 10:18 General View
23 05/01/1810:38 | General View
24 05/01/18 10:18 | General View

125 |05/01/1810:18 | Odometer Reading

ceccccoeoorecoooncoceneeeee
g
3

3
g
o meE e [EeEeEE

26 |05/01/18 10:18 | Chassis Number Load G | ) |
|

Documentation [1per poge (]|

No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) I Thumbmnail

1 |08/12/17 11:38 | TP ESTIMATE - ) | LosgroF

2 |08/12/17 11:38 | TP GIA REPORT Load FOF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé& fuseaction=dsp_doc... 30/5/2018



Merimen e-Claims Page 2 of 2

{l.ntlmf Correspondences - o (1 per page E &4
|Mp[Finalired On LKK Auto Consultants Pte Lid [HQ) | o Inwrnhm Print
'3 |12/12/17 10245 Non reporting lutter - B - . € | LosdPOF

4 12/12/17 18:44 | TP ESTIMATE- MARKED © | LosaroF

5 10/01/18 17:51 | Photo from O1 € | Loadies | (A
6 30/05/18 08:28  WORKSHOP INVOICE € | Lowd POF

|7 |30/05/18 0B:28 | AUTHORISATION TO ACT FORM € | Load rOF

{8 | 30/05/18 0B:28 | Release Voucher © | toagFoF

{9 |30/05/18 DB:28 RENTAL RECEIPT € | toad FoF

|10 |30/05/16 08:2A | LETTER TO OI = 1 @ | Load poF

{11 [30/05/1808:28 | GIA SEARCH . © | Loadeor |

Documents Checklist
'DOCUMENTS CHECKLIST - Resst | Save | print |

‘There are no document checkiists configured.

& - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: [ Handling Insurer
Fegte mm“wlmwfﬁlﬂu!lﬁwllﬂm'm

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/5/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[\I’Ghiﬁ:la No: SLR1694D (Insd veh) Model: VOLKSWAGEN GOLF AT 1.4
SLAB219L (TP veh) (A)
| Date of Accident: |08/12/2017
Global Sum Settlement | | [ ] ves | [X] No
Repair Estimate - 7.992.08
Final Repair Cost - 4,137.02
Loss of Use '8 days at $0.00 per day
Rental {if any) bt 321.00 3 days
LTA | GIA Search Fee - 200
Others: i3 0.00
-
Final Setllement Sum L 4.480.02

Is Third Party Workshop GIA Registered? [ 1 YES [ X] HNO (Kindlyindicate
below)
A) For Non GIA Registered Workshop: Agreed Liability ___ 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
" Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payes's Breakdown

1) | Volkswagen Group Singapore Pte Lid - 4,460.02
2) o
3) 5
30 May
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Iinvoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 30/5/2018



Adjuster Report

LKK Auto Consultants Pte Ltd ico resno 1s8807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Page |1 of 4

Tel: 8256-3561 Fax: B844-8805 Email: sur@ikkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG17023333/T1PB302

Date: 30052018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Ltd.  Policy No: 1700043876
E::I:manl Vencs SLABZ19L Insured Vehicle No : SLR1694D
Date of Loss: 0822017 Nature of Claim: TP Claim No: 612100226056
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg No: SLAB219L
Make & Model: VOLKSWAGEN GOLF A7, 1.4 (A) Engine No: CZC415025
Reg. Date: 1710372016 (Man. Year: 2015) Chassis No: WAVWEZZAUZGWOB1B5T
Colour; Red Odomeler: 18031 km
Engine Capacily: 1385 cc
Market Value/Mew Car N/A
Price;
Sum Insured (S$): Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Froni Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Fronl Left Side: Pirelii 8 mm Rear Left Side; Pirelli 6 mm
Fronl Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
Thee above values represant the remaming lyre reads depth
COSTOFCLAIMS ) ~ Repairer's  Adjuster's  Difference  Diff %]
Paris 1,789.23 1,466 37 32288 18.04
Miscellaneous ltems 0,00 0.00 0.00
Labaur 5,680.00 2,400.00 3.280.00 57.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 7.469.23 3,866.3T7 3,602.86 48.24
+ GST 7.00/7.00% (S5) 522,85 270.85 25220 48,24
Nett Amount (55) 7.8992.08 4,137.02 3,855.06 48.24
+ Car Rental (3.0 x $$100.00/day + 7.00% GST) (5%) 321.00
+ Doc/Search Fee (S§) 2.00
Nett Liability (S5) 4,460.02
INSPECTION
Date of Assignment: 11arom7
Date Inspected: 11/12/2017 Inspected At 1 KAMPONG AMPAT OFF
MACPHERSON ROAD

SINGAPORE 368314
Repairer:Volkswagen Group Singapore

Pte Ltd (-)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

30/5/2018



Adjuster Report Page 2 of 4

Estimated Period of Repair: 3.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAQ TONG

NOTE: This report represents our indings: al the ime and place of inspachion stated harein. Such inspachion has been camed owl to the bas! of our
knowledge and abilty bul any other habilty undor any ather circurmsiances is bereby exprassly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 30/5/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 ‘BAP NUMBER PLATE Bent 80.00FS *80.00FS
2 1 *REAR BUMPER Deformed 1,149.75FS *1,148.75F5
3 1 *‘REAR SPOILER Mot Necessary 322.86FS *-FS
4 2 *SENSOR BRACKET Necessary 2940FS *29.40FS
5 1 *SENSOR BRACKET MNecessary 14 70FS *14.7T0FS
] 1 *SENSOR BRACKET MNecessary 14.70FS "14.70FS
[4 1 *2ZKADHESIVE MNecessary 103.66F5 *103.66FS
& 1 "BONDAGENT MNecessary T4 16FS *T4.16FS
F=Franchise part. S=SpcNet

Total Parts (S§) 1,789.23 1,466.37

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/5/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repalirer's Amount

Labour ltems

1 LABOUR New 2,520.00 840.00

2 SPRAY PAINT New 2.400.00 800.00

3  PROGRAMMING & CALIBRATION COMPULSORY TO DO MNew 480.00 480.00

AFTER AC

4 ELECT WIRIGN & MECH COMPO Mew 280.00 280.00

Gross Labour Cost (5§) 5,680.00 2,400.00

Report was unsubmitied during this prini-out. ]

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/5/2018



