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LKK Auto Consultants Pte Ltd

51 Libl Ave 1 #01-25 Paya Libl Industrial Park, Singapare 408833

TEL: 6256 3561 FAX: 6258 4313

Reg Mo 199607198R GST R=g. No 12-8607198-R

Affillated to Federation Internationale Des Experis En Automabile

INDIA INTERNATIONAL INSURANCE PL

Ref : CC4NN7023323/T1pb3

BLK 8 PANDAN LOOP
SINGAPORE 128228

305,02 108 BUILDING SINGAPORE 040711 SO BCSRRRS Il ‘III"”"HII I”"
Code : 112
Pollcy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 3B53E Veh. Inspected 5.1J 592TY
Policy No. Coverage (5) 0,00
Claim No. Excess (§) 0.00
Assign From Assign Data ar1272017
Vehicle Particulars & Condition

Make & Model c.c 0
Engine No. HIDDEN Year of Rep.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General

Conditions of Tyres

Size Make Balance
RI/H Front Tyre T
L/H Front Tyre mm
R/H Rear Tyre mm
LiH Rear Tyre mm
Description of Damagss

General Information
Accident Date  27/11/2017 Inspection Date orTnazms?
Survey held at FALCON-AIR AUTO SERVICES PTE LTD

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




113
o - FALCON-AIR AUTO SERVICES PTE LTD

CO. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

FALCON-AIR

SALLIM B HASSIM Estimate ES003070
BLKS09 #02-391 TAMPINES CENTRAL 1
SINGAPORE 520509 Date 01/12/2017
s s dods ;“mmmn 2008
. Make/Model - :

Contact 91002955 Accident Date 27/11/2017

Claim No.

Refersnce TP v INDIA

Policy No. :
SN Quanfity  Paricular Unit Price  Amount S$

LIST ITEMS
I iRa e e 26007 , 6200
I v ‘
3 2PCS  HEADLAMP Mi-ts—tH - K27 1515 # 67030
4 1PC BONNET LOCK 1= _ 51.80
§ 1PC FRONT GRILLE o~ 6955
6 1PC FRONT GRILLE LOGO rs«—" 1968
7 1PC RADIATOR AUTO ¥t — 73225
& 1PC RADIATOR SUPPORT PANEL (COMPLETE) L — 50015
a 1PC RADIATOR FAN ASSY A ~ 558.15
i0 1PC AIRCON CONDENSER k! — 1.465.05
1. 1PC RADIATOR FAN COWLING A%~ 69.75
12 1PC FRONT BUMPER &4~ 62815
13 1PC FRONT BUMPER TOP REINFORCEMENT kL~ 17275
14 1PC FRONT BUMPER LOWER GRILLE A — 6075
16 1PC FRONT BUMPER FOG GARNISH X« «~ - 18.05 ~
6. 2PC FRONT BUMPER RETAINER 2505 60.10
17. 2PC FRONT FENDER bt ~ 23565 47130
18 2PC FRONT FENDER UNDERSHIELD 44— 63905 127.90 -
19 1PC FRONT mmaﬁ = 28270.
20, 2PC FRONT KNUCKLE ARM bt—" P 248 15 496 30
21 1PC TOP REINFORCEMENT GARNISH 8265
2 1PC LOWER REINFORCEMENT b+ — 148.70
CONTINUE /.

FALCON-AIR AUTO SERVICES PTE LTD
& stbsichany of Falcoowsy Fosciregs Poe L)

Head Do | 76 Sin Ming Drive #01-06077 1 3. #05:1 7 Sn Ming Actocsne Singapone 575721 et 6A52-0880MA 550680 Fax 84547862
Branches: Tampnes 5173 B 9000 #01-000 5{526840) Tef 678%-7997 Fax 6758 /957 » No 8 Fandan Loop (B | 7 Bk £} 5| 88dd6) e 6T 5665 Fam 67091110
Websites: www inicoraircom g E-mail; emas@soorar com g



FALCON-AIR

SALLIM B HASSIM

BLKS0O #02-391 TAMPINES CENTRAL 1
SINGAPORE 520509

MS SHARIFAH

Attenficn - Motor Claim Depariment

213
-~ FALCON-AIR AUTO SERVI PTE LTD

CO. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

Estimate - ES003070

Date - 0111222017
Vehicle Num. . S1J5827Y
Make/Model - SUZUKI SWIFT-2008

- ZCT18425310
Contact 91002955 Accident Date - 27/11/2017
Claim No.
Reference " TP v. INDIA
Policy No. -
SN Quantity  Particular UnitPrice  Amount S$
Lt~ ;
22 1PC LOWER REINFORCEMENT. GARNISH 9265
24 1PC FRONT LOWER i 18010
25 1PC DRIVESHAFT LH * "7 96840/
26 1PC  GEARBOX MOUNTING X 105,55
27 1PC RADIATOR TOP HOSE 4~ 20.00
28, 1PC RADIATOR LOWER HOSE 18.15
28 1FPC STABILIZER BAR LINK bY 4875 -
30. 2PC SPORTSRIM i1~ P 63345 1.266.90 -
31. 2PC FRONT WHEEL BEARING 14605 29210 -
2 1PC ENGINE UNDERCOVER SIDE #A% 3810
List TomiSS$ 80753 1023198
20.00% Discount S$ 2046 40
o4y & —
818558
O m
11 -
2 1PC GEARBOX (AUTP) bt 2000 :
3 2PC TYRE g 3"?"' 180.00 380,00 2481
4 1 GEARBOXAUTOOIL s~ 100,00
Special Nett Tolal S$ 558000 7 cof
LABOUR
TO FOCUS HEADLAMP / CHECK LIGHT SYSTEM 7 3000
CONTINUE/ .

FALCON-AIR AUTO SERVICES PTE LTD

i2

Head OMice: | 16 S Mireg D 80106071 1, #8051 7 S Ming Ausocare Seogepore 5757
7 Fax 67RB-7Y7 + No. G Panidan Loop (B Bk k) GfF202000) Te 67795045 Fax &779-1100

Branches: Tergures 8 93 Bk 9006 o0 ) 200 505/8040) Te 6785

-

ity Of Fascor"y FHOoicegs Fee L

T G45-OPBIVEASE0BEY Fae 4547847

Webshbex: www tScorancom sy E-mally wrrsilitaconime com g



FALCON.AIR

SALLIM B HASSIM

BLK509 #02-391 TAMPINES CENTRAL 1
SINGAPORE 520509

MS SHARIFAH

3/3
~—— FALCON-AIR AUTO SERVICES PTE LTD

€O. REG. NO.: 1995-01140-D
GST REG. NO.: 19-9501140-D

Estimate - ES003070

Date 01122017
Vehicle Num. - SJJ6927Y
MakeModel - SUZUKI SWIFT-2008

it e T e 2C715425310
Contact . 91002055 Accidert Date 271172017
Claim No.
Reference TP v INDIA
Policy No. -
SN Quantity Particular Unit Price  Amount 5§
TOWING CHARGES (4 WHEELS) 120.00 /
SPRAY PAINTING ON ACCIDENT DAMAGED AREAS 140000/ 50
COMPUTERISED WHEEL ALIGNMENT 100.00
TO REMOVE/REPLACE AIRCON CONDENSER VACUUM & REGAS 120.00 /o0
PANEL BEATING, MECHANICAL WORKS 120000 oo
TO REMOVE/ REWELD/RESEAL WEEK END PLATE 12000 g,
Labour Total S$ - 3.080.00 ‘2-639

;s.xf'

(L] 8186
AH 2o

fupeir i} 45500

] n 4INY SFNG
(S‘Juu(' |
i3 @ 5

J'?ﬁ’?“"‘"_ f\.rj:rw -.-lrrﬂ-’

2 C
R L
¥liwt e, 1 n°

E&OQE

Total S§ 18,855 58
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the Repairer of the following:

* Ta resurvey beloreafer spray paietng

» To tispley damaged pants} S resurvey

 Parts prices a0 butvect 1 conlinmation

| * Thed party suremy is o & “Without Presuion” basil I

= Na flegal mosificaton(n] is aliowsd

* Suppemanay e must be resurveyed and
0 sutyect o bl apErva rom indwrance Comping

Acknowieaged Iy Repasrer
L
[

FALCON-AIR AUTO SERVICES PTE LTD

b sbsiclliry of Faicoryir Hokdings Pe Lid)

Head Ofice: | 76 5in Ming Drve #01-06/0771 3, #05+1 7 5 Ming Adtocane Singapore 575721 Tel $452-0880/6458-0BB0 Fax 64547862

Branches: Tarnpines 5t 73 Bl 7004 #01-200 SI5286890) Tel 67857947 Fas

67B8.7997 '+ No 8 Pandan Loog (Bt 1 7 Bk K 5{1282261 Tex 67795665 Fax 67791110

Wheheites: waoaew ficordic corm ol EBmall emalliconsinconm g



la ik

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type
Owner 1D

Vehicle Details
Vehicle Mo,

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine No.

Chassis Mo.

Maximum Power Qutput
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

OPC Cash Rebate Detalls
OPC Cash Rebate Eligibility

OPC Cash Rebate Eligibility Expiry Date

OPC Cash Rebate Amount

Intended PARF Rebate Details

PARF Eligihility
PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

OF Paid
COE Rebate Amount

Total Rebate Amount

Singapore NRIC
BEITG

5115%927Y

Yes

29 Nov 2017
SUZUKI

SWIFT 1L.2ZXG A
Blue

2008
K12B1030537
Z2C715425310
64,0 kW (88 bhp)
$12,940.00

19 Sep 2008

1% Sep 2008

o

$10,040.00

Neo

Yes
18 5ep 2018
$5.020.00

18 5ep 2018

A= Car {1600cc & below)
10

£0.00

£0.00

$5,020.00

The information cantained herein 1s correct as at 29 Nov 2017

f, HTL
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Cor Milhe or Mok Search

CONNECTING CAR BUYERS & SELLERS. L amigany 0 st £ Bgd A

C
We Il handle your loans, iInsurance \w o
. ‘ & other paperwork for FREE ot

Gt et Price Rarge T Depreceton Y (YestReg Y Vihios Type L
Tanls & Tips Suzuki Swift 1.2A XG (OPC)
Car Duying Financlal  Accessorles  Similar  Research  Photos  Map m
Car Selllng A e Seertiist Adt to Corsgany Add @ hats Wit Erem Masy Artizng Share
Car AMtermarke
Price £13,500
Car Oremarship
Depreciation  §12,610 o
On The Mown FEN R W S
OPC Schesme Bavised 0P scheme (use fUll day an Sal)
Lifestyle
Aeg Dats 0= Jary- 200G
{iyr Ly Sedoys COE beft)
Manafactured 000 2]
Milnage S5 A00 ke (676 fyr)

Transmisskan Autn

Engine Cap L34
Road Tax 70 fyr 7]
Poweer GE.D KW (1E bhi)

Wi upncs af the S Sailt (200
Curb Weight 1,000 kg L 7]
Features Funf Efficient 1 20 DOHC 18V Engine, S-Spees OVT

Aditn Trarsmision, Dial 585 Arbass, ABS, Dignal
Clirsatic Acon Control, Keyles Emry StastiSiep.

Accessories Splar Filrms, Retroctable Side Mirors, Sports Rim,

Presmeam Leamer Uphoiszery
Description Co Low Milesge Due To OPC, Reepmrrended To Contact Person(s] [een
Renew COF Once Expitedt As Cor 13 In Immacuiste Eontact Na. —
Condtion. Conwert To Normal Plate As OF 7th Sep,
1,174 Enguiry [=] Crotms Sl
coe 7] USEFIL FORMS
(=1 141) CER ] [7) = Liidmmnity form » Sales agresment
. & s - [
Mo of Owners 2 (7] Himeigt ower barm
» ML
Type af Veh et ik oAl o i i e i
oonsumer doal
Category TPC Car, PR Tow, Dhieet Sl a8, § o Miag a

Regardimss of buying or salling, we'll haride -l
your papormth, Wt B imezarert for FREE. premees

Ca
Availability Lualtaiile D IRECT OuiiE ]

A3 e Shortiing Asd = Cormpe Asc & Hoe Usaful Services

. y e T Make sure of this cor condition
Pttt o 25w 00T | Ll Liiimbeg on: T7Hee101 m with STA Fvalution
Blatb] e, Sk, Swift

Tage St Seatl, Sozmuhl Selft, JOUS Sicod Seift, JOH0

o T
P, Lm? Ghiciiod
| Find out the marker valum for your car
r Gat 3 fves Car Valuation
#
| L E
12 Transfer Fee 511 7] -
Errwn Payment 94,140 [iHiros) Masrren 35% Ladn | I
Ist Instalment $767 0

Total Uplront Payment  $4.518 (orhaming mayriress (7]



21272017

-~ AUDIT TRAIL

1 07 Dec 2017
19:38

2 07 Dec 2017
19:38

5 07 Dec 2017
19:38

07 Dec 2017
19:38

5 07 Dec 2017
19:38

07 Dec 2017
19:38

7 07 Dec 2017
19:38

8 08 Dec 2017
15:26

g 08 Dec 2017
15:26

08 Dec 2017
10 15:28

11 11 Dec 2017
09:42

12 Dec 2017

12 10014

ACTIVITY
Mo record

Merimen Billing for this case - Transaction History

16617595

Claim Audit

Cim Veh Model Changed (200883} SUZUKI SWIFT 1.5 (A).

Clm Created

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Label Added

Adj Adjuster Assigned

Ad) Rpt Initiated

Cim Details Notified

Cim Dt Modified

Adj Mandate Request

08/12/2017
15:25

Motor

Reg No:! S1¥5927Y. Acct Date: 2017/11/27. Claim Type: TP. Insurer: India
International Insurance Pte Ltd (HQ). TP Insurer;: NTUC Income Insurance Co-
operative Ltd (HQ), Workshop: Falcon-Alr Aute Services Pte Ltd (Pandan)

LKK Auto Consultants Pte Ltd (HQ):
Next Rpt:Final Rpt,Due Date:2017/12/18
Approved:0.00,.Rensp:Ad] decides.

{30653): Direct Settlement.

[None] -= MOHD TAUFIKH

Claimant's Name: -> - Clalmaint’s [D: -> -,

Clalmant's Name: - > COMFORT TRANSPORTATION PTE LTD, Claimaint's 1D: = -»
199303821R,

Cur,Req:0.00:PODS Liability: 100% Remarks: Insured driver made a right turm and
collided with third party who was driving straight on the opposite direction.

LKK Auto LEK Auto

i
[A]
Lau
Shu
Pei

[A]
Lau
Shu
Pai
[A]
Lau

Shu
Pel

[A]
Lau
Shu
Pa
[A]
Lau

Shu
Pel

[A]
Lau
Shu
P
[A]
Lau
Shu
Pai
(Al
Lau
Shu
Pel
[A]
Lau
Shu
Fel
[A]
Lau
Shu
Fail
[A]
Lau
Shu
Pei
[A]
CHEW
HSLAD
TONG

Consuitants Pte Consultants Pte S1592TY 10.70

Ld Ltd (HQ)

hitps. iisingapore, merimen.com/claims/indax cimMuseboxsMTRadjuster& fuseaction=dsp_viewhistorybcasaid=664427 Lextid=258848&CFID=250

12



12122017 Mariman a-Claims

Claim Audit

= AUDIT TRAIL
07 Dec 2017 Cim Veh Model [A] Lau
o Changtel (200883} SUZUKI SWIFT 1.5 (A), {A):tau
07 Dec 2017 Reg No: S115927Y. Acct Date: 2017/11/27, Clalm Type: TP, Insurer: India [A] Lau
2 19.38 Cim Created International Insurance Pte Ltd (HQ). TP Insurer: NTUC Income [nsurance Co- Ehy Pei
* aperative Ltd (HQ), Workshop: Falcan-Air Auto Services Pre Ltd (Pandan)
07 Dec 2017 : [A] Lau
3 sy Adj Co Assigned LKK Auto Consultants Pte Ltd (HQL: il
07 Dec 2017 , ) [A] Lau
o 2000 Ad] Next Rpt Changed Next Rpt:Final Rpt.Due Date:2017/12/18 L oo
07 Dec 2017 ) , ) [A] Lau
S Adj Mandate Set Approved:0.00, Reinsp: Ad) decides. o
07 Dec 2017 : [A] Lau
g J0ae Label Added (30653):Direct Settlement. o
07 Dec 2017 i [4] Lau
7 15-38 Adj Adjuster Assigned [None] -> MOHD TAUFTKH S fpean
08 Dec 2017 [A] Lau
St Adj Rpt Initiated on e
08 Dec 2017 o _— [A] Lau
9 15:26 Cim DU Modified Claimant's Name: -> -, Claimaint's 1D: -> -. Shu Pei
08 Dec 2017 [A] Lau
yo 9208 Cim Details Notified e
11 Dec 2017 Claimant’s Name: - <> COMFORT TRANSPORTATION PTE LTD. Claimaint's [D: - -> [A] Lau
13 be:a2 Cim DY Modified 1993038218 Shu Pei
12 Dec 2017 Cur.Req:0.00:PODS Lisbility: 100% Remarks: Insured driver made a right turn 1] CHEW
2 10:14 Ad) Mandate Request ' ollided with third party who was driving straight on the opposite direction. ';g‘p:ﬁ‘:‘
12 Dec 2017 Next Rpt:Final Rpt Due Date:2017/12/18. Mandate Remarks: Agree to do direct (1]
13 16:17 Adj Next Rpt Changed  _ii\ement. Please ssek mandate through merimen AN
Nagarajan
14 1zlm: 2017 Adj Mandate Set Approved:0,00:Agree to do direct settlement, Please sesk mandate through SHE_ﬂm
16:17 merimen
Nagarajan
ACTIVITY m
e record
Merimen Billing for this case - Transaction History B
| LKK Auto LKK Auto
1661795 T Motor Consultants Pte  Consultants Pte  S115927Y 10,70
: Lt J kdfpqy 000000 0 00

hiips./isingapore. merimaen.com/claima/indax. cimPusabox=MTRad]usterdfuseaction=dsp_viewhistoryAcaseld=66442T8exlid=258R488CFID=250 ., 1/2



Hsiao Tung !LI{I{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 14 December, 2017 2:18 PM

To: ‘andy@falconair.com.sg'

Cc Admin A

Subject: Your Ref: 51 5927Y *Our Ref CC4/M17023323/Tlpb3 [ACCIDENT INVOLVING SHD

3653E(MI) & S)) 5927Y ON 27/11/2017]

Your Rel: §JJ 5927Y Without Frejudice
Qur Ref: CC4/II 7023323/T 1 pb3

Dear SitsfMadam,
ACCIDENT INVOLVING SHD 3653E(|ll] & SJJ 5927Y ON 27/11/2017
wWe refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair o your cllent’'s vehicle.

The final repair cost is subjected lo the consistency of the damages according to the nature of the
accideni

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlemant.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Bost Regards

Hsino Tong, Chew | Cusy Hondler

LEK Auto Consultamnts Pre Lid

Phome: frgo=9107 | emiil: chowht@kkninto.com | fax: H741-4108

Blk 51, 'ava Ubi Industrial Park, U Avenue 1, #02-35 | S{308933)



Hsiao Tunﬂ !Lmutu!

From: Hsiac Tong [LKKAuta)

Sent: Wednesday, 20 December, 2017 9:30 AM

To: 'andy@falconair.com.sg'

Cc Admin A; Taufikh (LEKAuto)

Subject: RE: Your Ref: SJ) 5927Y *Our Ref: CC4/1117023323/T1pb3 [ACCIDENT INVOLVING

SHD 3653E(IM & 5JJ 5927Y ON 27/11/2017]

Without Prejudice

Hi Andy,

We reter to the above matter

Flease be infarmed that repair limit for vour cllent vehicle(51J 5927Y) Is §5,500.00.

Eindly confirm accepiance.

Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regirds
Hsiono Tong, Chew | Case Handley

LEKK Auto Consultants Ple Lid

Phone: 6742-3197 | emal: chewht@lkkauto.com | fice: 6741-4108
Blk 51, Pava Ubl Iodustrial Park. Ubi Avenue 1, 202-a5 | S{q08993)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 14 December, 2017 2:18 PM

Ta: ‘andy@falconair.com.sg' <andy@falconair.com.sg>

Ce: Admin A <admin-a@lkkauto.com>

Subject: Your Ref: S1) 5927Y *Our Ref: CC4/11117023323/T1pb3 [ACCIDENT INVOLVING SHD 3653E(II1) & SJ) 5927Y
ON 27/11/2017]

Your Ref: $1J 5927Y Without Prejudice
Our Ref; CC4/1N7023323/T1 pb3

Dear Sirs/Madam
ACCIDENT INVOLVING SHD 3653E(Ill) & SJJ) 5927Y ON 27/11/2017

We reler 1o Ihe above matier



Hsiao Tunﬂ !LKKAutn!

From: ANDY <andy@falconair.com.sg>

Sent: Wednesday, 20 December, 2017 11:01 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref: SJ) 5927Y *Cur Ref CC4/1117023323/T1pb3 [ACCIDENT INVOLVING

SHD 3653E(IM) & 5J) 5927Y ON 27/11/2017]

Dear Hsiao Tong
We accept your repair limit offer before gst

Regards
Andy

From: Hsiao Tong (LKKAuto) [mailto:chewht @lkkauto.com)]

Sent: Wednesday, December 20, 2017 9:30 AM

To: ‘andy@falconair.com.sg' <andy@falconair.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Subject: RE: Your Ref: 51 5927Y *Our Ref: CC4/11117023323/T1pb3 [ACCIDENT INVOLVING SHD 3653E(Ill) & S
5927Y ON 27/11/2017]

Without Prejudice

Hi Andy,

We refer to the above matter.

Please be informed that repair imit for your client vehicle(SJJ 5927Y) is $5,500.00.
Kindly confirm acceptance.

Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed /[ inferred
from this negotiation of terms/settlemant,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-7197 | email: chewht@lkkauto.com | fax: 6741-3108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 14 December, 2017 2:18 PM
To: 'andy@falconair.com.sg' <andy@falconair.com sg>



Cc: Admin A <admin-a@lkkauto.coms
Subject: Your Ref: 5)J 5927Y *Our Ref: CC4/11117023323/T1pb3 [ACCIDENT INVOLVING SHD 3653E(lll) & 511 5927Y
ON 27/11/2017]

Your Ref; §JJ 5927Y Without Prejudice
Our Ref: CC4/1l17023323/T1pb3

Dear Sirs/Madam,
ACCIDENT INVOLVING SHD 3653E(lll) & 5JJ 5927Y ON 27/11/2017
We reler to the above matter.

Fiease be informed that basing on the accident statements submitted by both parties. the liability is clear /
under BOLA [subject to BOLA guideline settlement) and shall proceed with direct setliement lor the above
mentioned case.

Flease note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident,

And Ihe days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by aither party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Hest Hegards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultanis Pte Lid

Phone: 6742-3197 | emnl: chewhit@lkknuto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



Hsiao Tung !LI(I{Autuz

From: ANDY <andy@falconaircomsg»

Sent: Thursday, 4 January 2018 10:19 AM

To: Hsiao Tong (LEKAuto)

Cc: Admin A; Taufikh [LKKAuto)

Subject: RE: Your Ref: 5J] 5927Y *Qur Ref: CC4/MI17023323/T1pb3 [ACCIDENT INVOLVING
SHD 3653E(lIl) & SJJ) 5927Y ON 27/11/2017]

Attachments: IMG_9521.jpg; IMG_9522 |pg; IMG_9523 jpg

We confirm finalise @ $5500.00 9days repair + 1 day week day = 10 days
repair
We will submit LOD and documents to you by post

Regards
andy

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Wednesday, December 20, 2017 9:30 AM

To: ‘andy®@falconair.com.sg’ <andy@falconair.com.sg>

Ce: Admin A <admin-a@Ikkauto.com>; Taufikh (LKKAuto) <Taufikh@Ikkauto.com>

Subject: RE: Your Ref: SJ) 5927Y *Our Ref: CC4/11117023323/T1pb3 [ACCIDENT INVOLVING SHD 3653E(IIl) & SJ)
5927Y ON 27/11/2017]

wWithout Prejudice

Hi Andy,

We refer o the above matter.

Please be informed that repair imit for your client vehicle(5)J) 5927Y) is $5,500.00.

Kindly confirm occeptance.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discoverad or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not baund, thareafter, by the negotiation terms/settlement.

Best Regards,

Hsino Tong, Chew | Case Hundler

LKK Auto Consultants Ple Lid

Phone: 6742-1197 | emnil: chewhi@ [kkauto.com | fax: 6741-4108

BIE 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408033)



From: Hsiao Tong (LKKAuto)

Sent: Thursday, 14 December, 2017 2:18 PM

To: "andy@falconair.com.sg' <andy@falconair.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Your Ref: 5)J 5827Y *Our Ref: CC4/11117023323/T1pb3 [ACCIDENT INVOLVING SHD 3653E(1Il) & SJ) 5927Y
ON 27/11/2017)

Your Ref: 5JJ 5927Y Without Prejudice
Our Ref: CC4/I117023323/T1pb3

Dear Sirs/Modam,
ACCIDENT INVOLVING SHD 3&653E(lll) & 5JJ 5927Y ON 27/11/2017
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settliement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisafion of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Hest Regards.,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emnil: chewht@lkkauto,com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S{ao8933)
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19:38
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19:38

D7 Dec 2017
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15:26
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11 Dec 2017

09:42
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10:14
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1

13 12 Dec 2017
16:17

12 Dec 2017
4 15:17
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15 09:04

ACTIVITY

Cim Vieh Model Changed (200883) SUZUKI SWIFT 1.5 (A).

Cim Created

Adj Co Assigned
Adj Next Rpt Changed
Adj Mandate Set
Label Added

Ad) Adjuster Assigned
Adj Rpt Initiated

Clm Dtl Modified

Cim Details Notified
Cim DYl Modified

Ad) Mandate Request

Ad) Next Rpt Changed

Adj Mandate Set

Ad| Mandate Request

[22/01/2018 12:01] Lau Shu Pei !
FEEPARING MANDATE REPORT

Meriman a-Claims

Claim Audit

[A] Lou
Shu Paj
Reg Neo: S15927Y. Acct Date: 2017/11/27. Claim Type: TP. Insurer: India Internal [A] Lau
ional Insurance Pte Ltd (HQ), TP Insurer: NTUC Income Insurance Co-operative LE Shy Pel
d (HQ). Workshop: Falcon-Alr Auto Services Pte Lid (Pandan)

[A] Lau

LKK Auto Consultants Pte Ltd (MGQ): Shu Pel

[A] Lais
Shu Pei
(4] Lau
Shu Pei
i [A] Lau
(30653 ):Direct Settlemant. Shu Pei

Al Lou
[None] -> MOMD TAUFIKH EEHL o
[A] Lau
Shu Pei
[&] Lau
Shu Pei
[A] Lau
Shu Ped
Claimant's Name: - -> COMFORT TRANSPORTATION FTE LTD. Claimamnt's [D: - ==  [A] Lau
199303821R. Shu Pel

CurReq:0,00:PODS Liability: 100% Remarks: [nsured driver made a right tum an [ﬂ;i:gw

d collided with third party who was driving straight an the opposite direction, TONG

Mext Rpt:Final Rpt.Due Date:2017/12/16, Mandate Remarks: Agree to do directs ¢ [
ettlermant. Please seak mandate through merimen

Nagarajan
Approved0.00; Agree to do direct settiement. Mlease seek mandate through men sumnﬁ
meH Nagarajan
CurReq:6140.35:PODS Liabllity: 100% Quantum:{a)CORw/GET:$5,885.00 + (bjL [A] CHEW
OU(10daysx$25.00): $250.00 + (c)LTA szarch fee: $5.35 = Total: 6,140,35 Vehicl HSIAD
€ Model! Suzuki Swift(1242cc) For your approval TONG

hexe Rpt:Fnal Rpt. Due Date:2017/13/18

Approved:0.00. Reingp:Adj decides.

Claimant’s Name: -> -, Claimaint's 1D: => -,

Merimen Billing for this case - Transaction History

1661755

LKk Auto LKK Auto
TN Motar Consultants Pte Consultants Pte  S1IS927Y 10.70
J Lid Led [HQ)

hitps /isingapore merimen. com/claims/indes. cfm Husebox=MTRad|uster&luseaction=dsp_viewhistorybcaseid=664427 kaxtid=258848ACFID=2799

112



2708 Merimen a-Claims

Print Received Message

This mall s associatad with

"SJJ582TY (MCT17110926)
[SHD3653E]
TP
SALLIM B HASHIM
MNov 27 2017 8.00AM
[COMFORT TRANSPORTATION PTE LTO]
Falcon-Alr Aulo Services Pte Lid

!;mrn {ndia*l{nhrnuliml Insurance Ple Ltd (HQ) (II_SG), sent on 05/02/2018 09:45 AM.
o KK._HQ
Subject  Alert - Adj Mandate Approved (S$6140.35) - 81J5927Y - Claim Handler: Sundari Nagarajan

Approved:6140,35.

hittpsi/imingapore. metimen. comiclaimalindax. cim?usebox=5VCmail&luseaction=dsp_PrintACFID=281480394CFTOKEN=baddb2debdef20ct-46 i




Hsiao TnnE (LKI{Autﬂ!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 7 February 2018 12:36 PM

To: ANDY

Cc: Admin A; Taufikh (LKKAuto)

Subject: RE: Your Ref: 811 5927Y *Our Ref: CC4/11117023323/T1pb3 [ACCIDENT INVOLVING
SHD 3653E(IIN) & 5)) 5927Y ON 27/11/2017)

Attachments: DV_SJ) 5927Y pdf

Without Prejudice
Hi Andy,
We refer fo the above matter.

We confirm settlement as tollows: -

1. Cost of Repair (w/GST) $ 5.885.00
2. Loss of Use (10days x $25.00) $ 25000
3. LTA/ GIA Search Fee 3 5.35

TOTAL §6,140.35

Please duly sign the DV enclosed and retum the ariginal copy fo us(LKK) for our necessary action

"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/inlluence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsino Tong, Chew | Caze Handler

LKK Auto Consultants Pre Lud

Phone: 6742-9197 | email: chewht@kkauto.com | fax: 674 1-4108
Bk 51, Poya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 8(408933)

From: ANDY |mailto:andy@falconair.com.sg]

Sent: Thursday, 4 January 2018 10:19 AM

To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Taufikh [LKKAuto) <Taufikh@Ilkkauto.com>

Subject: RE: Your Ref: S1) 5927Y *Our Ref: CC4/11117023323/T1pb3 [ACCIDENT INVOLVING SHD 3653E(I11) & S1J
5927Y ON 27/11/2017]

We confirm finalise @ $5500.00 9days repair + 1 day week day = 10 days
repair
We will submit LOD and documents to you by post



— FALCON-AIR AUTO SERVICES PTE LTD

Co Weg Mo 19501 1400
GAT Reg. Mo I'Y9501 1400

FALCON-AIR
4 JANUARY 2018
Our Ref: TPC/FAS/II/PLDZ24

Attn: MOTOR CLAIMS DEPARTMENT

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET #05-00 108 BUILDING
SINGAPORE D49711

Dear Sir /Madam

RE: ACCIDENT INVOLVING SJ5927Y & SHD3653E ON 27/11/2017 ALONG JURONG WEST ST 61 / BLK
624 JURONG WEST 5T 61 JUNCTION

We are pleased to have a direct settiement with you based on the following:

5/N Details Amount {S$)
1 Cost of Repair 5,885.00
2 Lossof Use (525 x 10 days) 250.00
3 LTA Search Fee 5.35

6,140.35

Enclosed are the relevant documents for your reference.

Thank you and bestiregards,

Andy Esperanza

Waorkshop Manager

(Pandan Loop Branc

Tel : 6779 5665 Fax: 67791110
Email ; andy@{alconair com sg

NB: Please revert all correspondences with regards to the above case to No. B Pandan Loop
(Blk K / Blk 1} Singapore 128226

FALCON-AIR AUTO SERVICES PTE LTD

(& sulitiilary of ERlcon-AW Malgdings Me Lig)

Haad OMzs ; B 176 0 Mg Droee 90 1-000077 1L 805 17 Sn Ming Autedare 55757 (| Ter: 8452-GHE0 f 6458-0880 Fax 6459 THE2
Branches : Targimsg U0 §3 fllk 5008 #00-200 USF0040) Te 4FE-109T Fax dTRE-FE9Ts Mo B Paecian Loog (k10 0 81 0728 Tee AFT0-R4ES Fae ATTR-1110
Wrtrntr wewew o pnar com g Eman erue@ bk ommT com 1+



AUTHORL Z8TI0ON TO 20T

' &Jﬁt__u"l N B dhﬁ:"‘lm_ {“the third party clainent”)

of PSCgH# 02~39] TAMPINES  CENTRAL | (address),
&) 52cC97F

owner of _ S J 5:717'?_ {vehicle no.) hereby authorize

FALcON- R puTo  Servicer P LTH

{“the workshop”) to a&act for me with respect to my clainm for

repzir costs and/or rental and/or less of use (“claim®) Eor wmy

vehicle no. £39 5"!1'77 that was damaged pursupant to the
accident which occurred on _=2-/ lll l | 7_(date) along_ JIUWUWECO NS WEXT
ST‘ 6| "'rE'u:* E"}_-l-t- (lLocatian)

invalving vehicle no/s SHPD 2€ 53¢

{*the zccident").

I further authorize the workshop to settle my above mentioned
claim in & manner cthat chey deem f£it and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my¢ behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this _ A  day of DEC (month) 20 |7 (year)
=8

MAL

~the third party claimant™ Signed bf "the workshopai—
{

ith chop)



.\,;’ Inmia, MDA IS TERMATIONAL INSURANCTE PTL LTD '

ju'l'ﬁl.m.ﬂnmt o Mg Mo, P9OR0TO0E | GST R N M-I IR X

IHSUI‘..WL'J AN r\-:l"Mn-q'iJ w0l [ | ey W O Bl | Snigagees Tl
FiNGRrD NS e (O5) 63870100 Frman TS LU
[ S e ———— Fiaw  IhS)ad2a41 24 Whobsabe: sarprn Lo g

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
Iil-Direct Settlement (PODS)

India Ref:MCT 17110926
Claimant Ref ‘TRCFASAIPLO284 | $1] G4 HY

we __ Falcon-Air Auto Services Pte Ltd {“the workshap™) herety confirm that we/l have reachad an agreemsni
wiln Ing appointed Sunveyar ol India International nsurance Pre g LKK Auto Consuliants Pte Lid {name
of Surveyor) with respect (o the amount claimed for 5% 5.885.00 (tepalr cost), 55 250,00 {loss of
usefteatal) 55 _5.35 (search fes) vemicle no.SJJ S92TY tat was damaged pursuant 1o the accidant which cecurred
on_27/11/2017 _ (date) ar’¥r"G West St E1/BI 624 Jurong West 51 81 Juncifgeyion) involving. vabicte o SHD 3653E(nsursd

vehicle} This s pursuant 1o the inspecbon conducied on _0TM22017  jdate) st The workshop®

Vel confirm thal we/| are/am authonzed by the owner Sallim B Hashim (“the third party
claimant’) ol vehicle no. S4J 5827Y14 make the claim as set cut in the above paragraph and well have full authority fo satile
the matter on hisfher behalt in @ manner that well deem it We/l enclose herein the jetler of authority given by “the third
party claimant”

Wl further confiem that well will indemnify India Intermational Insurance Pie Lid for all damages. loss andlor expensa that
they will or have already incurred n the event that "the thed panty clamant” afier the above said agreemeni iodges a
further claim agains! the former for any loss and expenses suffsred peraining to cost of repairs andior rental andior loss
af use pursuant 1o the damage to S 5927Y (ahicle np ) as a result of the sccident.

Well confirm that ihe agreement reached above s in full and final settiement of all claims of “the third pary claimant®
pursuant o the accdent and that futher this setlement s reached an a withoul prejudice and withou! admission of Hability

basis

This agresement 5 subject lo Ihe application of Singapore law and the Sirgapore Couns have exclusive junsdiction over any
dispute ansing out of the seme.

We/l authorze you o pay ine ot amount of 5§ 6,140.35 |, Faloon-Air Auto Services Pte Lid

[:J_F{'F.?- ;' 13 =

A
Dated this - day of

CLAIMANT:
Signaiure -
Signed by " ﬂnmhnp‘ [{with chop) Sigred by appointed Surveyar
Name: i&}w LAY | _-'Edgtw*l (el Name LKK Auto Consultants Pte Ltd
NRIC: = ey o [ NRIC 189607198R
CALCON-ATH ALTD SERVICES PTE LTD 51 Ubi Avenue 1
Address
Address 1t Loop #O1-08 T e D s p
apore 128226 #01-25 Paya Ubi Ind Erk 5(408933)
RS Fax: 6770 1110
Mationality Mationality

Occupation kar‘h[;_rr_f\ifr Octupation B
U



— - FALCON-AIR AUTO SERVICES PTE LTD

CO. REG. NO.: 1995-01140-D
G5T REG. NO.: 19-9501140-D

FALCON-AIR

INDIA INTERNATIONAL INSURANCE PTE LTD Tax Invoice  T1100942
64 CECIL STREET #05-00 OB BUILDING
SINGAPORE 049711 Date : 301272017
muﬁ' SUZUK SWIFT-2008
Atteribon ; Molor Claim Departmant Chassis/Eng# - ZC71S425310
Contact 62238122 Fax No. 67244174 Accident Date : 27/11/2017
Claim No
Referance | TP v INDIA L/S $5500.00
Pollcy No_ .
Amount S%
LUMPSUM REPAIR
INCLUSIVE OF PARTS . LABOUR & PAINT 5.500.00
E & 0QE. Total 5§ - £,500.00
7% GST S8 38500
Amount Due S$ 5.885.00

for FALCON AIR AUTO SERVICES PTE

FALCON-AIR AUTO SERVICES PTE LTD
o sUbslary of Falcor et Holdngs Pre Lia)

Head Office; | /6 Sin Mag Divve #01 06007713 #0517 Sin Ming Autocse Sgapore STE72 1 el A4520880 4500860 Far s454-THAD
ranches: Tanpires 5 93 BY 9000 #01-200 5528840) TH, 4787997 Fan ATRE7997 « No. 8 Fardan Loog (B | /B K) S| 28224 Tek 47705645 Fax aT75]
Websites: v bscora com o E-mall sma@fse o com sy




FALCON-AIR AUTO SERVICES PTE LTD

CO. REG. NO.: 1995-01140-D
G5T REG. NO.: 19-9501140-D

FALCON-AIR

SALLIM B HASSIM Tax Invoice  PL113548
BLK508 #02-391 TAMPINES CENTRAL 1
SINGAPORE 520509 Invoice Date 30/12/2017
MS SHARIFAH Vehicle Num = SJJS82TY
Make/Model SUZUKI SWIFT
Mileage{Km) :
Contact . 91002955 POMORO#
Ref/Remark  SEARCH FEE
SMN Quantty  Particular Unit Price  Amount S§
1 BEING SEARCH FEE FOR VEHICLE 5.00 5.00

DOA 27TH1201T INDWA INT'LINS PTELTD

SingDollars - Five & Cents Thirty-Five Only

Total 5§ 5.00
7% GST S8 0.35
Amount Due S§ : 535

Terms : Cash

Customer's Signature/Co. Stamp for FALCTN AIR AUTO SERVICES PTE LTD

FALCON-AIR AUTO SERVICES PTE LTD
4 sudmintling ol Faiconefe Feosdings P Lin)

Head OfMice: | 76 Sin Ming Dove 8010670771 3, 0051 7 S0 Ming Aurpcsrs Sngapore 57371 | Tar 045 08S0/e4 500880 Fan 0454807
Branches: Tamones 3 73 8k 9006 #01-200 5I578840) Ter 6789-T997 Fa oTEE- 7997 » ho § Faraasn Looo (B |/ B 500 28226 Tel a7 T9-5665 Fac &T7%1 110
Websites: wawaw Bicoraircom o E4mall: ermaii@aliora Lom g
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Pape 1 0f 1

age 1 of |

Enquire Vehicle Insurer
Vehicle Incident Search Insurance Company Insurance Company
No. Date/Time Status Code Name

7 INDIA INT'L INS PTE

27 Nov 2017/
Successful 105 !

SHD3653E 08:55:00 LTD

' |
Previous | OK |

Ng Jacgueline has successfully logred out.
Your last lagin date and time was 28 Nov 2017, 13:13:43

Te return to ONE.MOTORING, please click hare
Far security reasons, please CLEAR YOUR CACHE after each session.

Sesslon Transaction History

A Transaction
sal fsset = =
i Aszet ID T stion T Amot Lo £/ Tins
S/Ma rvisé s18 eriD ran on Type Amoun g Date/Tims
15%)
1B.32 Insurance 28 Nov
1 Vehicle SHD3653E - Enquiry (GIRO 535 2017/
Payment) 13:15:17

nipap A pacsgsderimensivn ibeRrtRF IO A NTFUREON T8-F 561 .. ugnggtﬂqu



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Pirect Settlement

CLAIM SUBFOLDER TRACKING L
Case | Notified lEﬂ Submitted _f‘.'."?li'@.‘i!‘_'ﬂ-_ | Add] RApe | Ad) Submitted Ins Auth’ed Stetus

wyq |08 Dec2017 eeiT ees,500.00  |$$5,500.00 asustiy bl

. Edit Reg | Ean Agy Rpe | | E1t Estimotes || viewerst | Cancel Case |

Main Claim Details

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Aeg. No.: 1993038214

Main Claimant: SALLIM B HASHIM, 1D: 513988276

.Eumclu Reg. No.: |S335927Y | Date of Loss: B | 27/11/2017 08:00 - :59
Ciaim Type: - TP/ MCT17110926 | Policy/Cover Mote No.: | MCOMDO1S
Vehicle Reg. Na. {Insured}; SHD3GS3E | Policy No, [Claimant): 5051994529-06
| Excess:
Repairer: Falcon-Alr Auto Services Pte Ltd (Pandan) No 8 Pendan Loop, Clement - Tel;

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundari Nagarajan - 6347
E071)

Claimant’s Insurer: NTUC Income Insurance Co-operative Ltd (HQ) - Tel-

- LEKK Auto Consultants Pte Ltd 5“@] - Tel: 6256-3561 ... [Handied by MOHD TAUFIKH BIN HAMID] ...
Adpinrs |[Final Rpt due 18/12/2017
ASSOCIATED MAIL RECEIVED B View All I Campose Case Mall I

« 111_5G (05/02/2018): Alert - Adj Mandate Approved (5$6140.35) - 5J15927Y - Claim Handler: Sundari Nag...
o I11_SG(12/02/2017): Alert - Adj Mandate Approved ($50.00) - S115927Y - Claim Handler: Sundarl Nagara...

Handling Insurer:

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Comples= |

| DueDate Priority Type Task Group Subject  Handler Agsigned By Completed On Created On  Done?
Im FRELILS
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Claim Documents
*5115927Y (MCT17110926)
[SHD3653E]
™
SALLIM B HASHIM
Nov 27 2017 B:00AM
[COMFORT TRANSPORTATION PTE LTD]
Falcon-Alr Auto Services Pte Litd
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Documents Checklist

DOCUMENTS CHECKLIST Resat | Save | rint ||
There are no document checklists configured.
|

Our Checklist Remarks - LKK Auto Consul

Show Remarks To: [ Handling Insurer
Note- Wemarks ghe prvale usless pi Bhow i 10 othar partis
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LKK Auto Consultants Pte Ltd ico reg o 15ss07138m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore

408833

Tel 6256-3561 Fax: 6844-8805 Email: sur@@ikkaulo com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CC4/1117023323T1PB3C2
Date: 28/02:2018
REFERENCE
Handling Insurer- India International Insurance Pte Lid ~ Policy No: MCOMODO15
Faaimant Vehicle s ss027v Insured Vehicle No : SHD3853E
Date of Loss: 27207 MNature of Claim TP Claim No: MCT17110826
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SJJ592TY
Make & Model: SUZUKI SWIFT, 1.5 (A) Engine Na K12B1030537
Reg. Date: 19/09/2008 (Man. Year 2008) Chassis No; ZC715425310
Colour: Green Odometer 111718 km
Engine Capacity: 1242 cc
Market Value/New Car Price: NIA
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sieering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable) Yes Engine Modification: Mo  Pre-acoident Condition:
CONDITION OF TYRES
Front Tyre Size: 18560 R14 Rear Tyre Size: 1B5/80 R14
Froni Left Side Hankook & mm Rear Left Side: Hankook & mm
Front Right Side Hankook 8 mm Rear Right Side: Hankock & mm
The above valles repressn! (he semaining e reeds depth
CQ@T_I:SF EL_A[MS B Repairer's Adjuster's Difference Diff ‘ii'
Paris 13,765.58 0,495 74 4 260 84 31.02
Miscellansous llems 0.00 0.00 0.00
Labour 3.090.00 2.6830.00 460.00 14,89
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 16,855.58 12,125.74 4,729.84 28.06
Approved Tolal (Overridden) (S5) 5,500.00
(S%) 16,855.58 5,500.00 11,355 58 67.37
+ GST 7.00/7.00% (S%) 1.175.89 385.00 794 80 67.37
Nett Amount (S§) 18,035.47 5,885.00 12,150.47 67.37
+ Loss of Use (10.0 x 5§25.00/day) (S§) 250.00
+ DociSearch Fee (S$) 535
Nett Liability (S$) 6,140.35
INSPECTION
Date of Assignmenl: orhazo?
Date Inspected 071122017 Inspected At Falcon-Alr Auto Services Pte Lid (Pandan)

No 8 Pandan Loop

Singapore
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Estimated Period of Repair 4.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NOTE This reporf rapresents our findings af ihe fime and place of inspection siafed hersin. Such inspeciiaon has bean camed auf fo the best of our
knowledge and abiity but any ofher hablily under any cther circumstances is hereby expressly ercluded
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 26 Jan 2018)

Parts: 144 SUZUKI SWIFT 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's

Print Code: (Unsubmitted. no print-code for SJJ5927Y)
Validity: These estimates are valid only if they cantain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimale page
Further Info: ltemsivalues not in reference catalogue are preficed with an asterisk *.

(Price-denominated Standard List)

Recommended Parts

No. Qty ::“ Particulars Condition Repairer's  Amount

T “BONNET Bent 46325FL "463.25FL
2 2 *BONNET HINGE Repair 52.00FL “FL
3 1 *HEADLAMP NIS Cracked / O/SNot 670.30FL *335.15FL

Necassary
4 1 *BONNET LOCK Bent 5180FL  *51.80FL
5 1 “ERONT GRILLE Cracked 8955FL  *B9.5SFL
" *FRONT GRILLE LOGO Necessary 1068FL  *10.68FL
71 *RADIATOR AUTO Bent 73225FL *732.25FL
B 1 *RADIATOR SUPPORT PANEL Bent 500.15FL  *500.15FL
(COMPLETE)

g 1 *RADIATOR FAN ASSY Distorted 558 15FL *558.15FL
10 1 *AIRCON CONDENSER Bent 1,485 05FL *1.465.05FL
"1 *RADIATOR FAN COWLING Distorted 6075FL  *BO.T5FL
12 1 *FRONT BUMPER Deformed 628.15FL °*628.15FL
131 *FRONT BUMPER TOP REINFORCEMENT Bent 17275FL *172.75FL
141 *FRONT BUMPER LOWER GRILLE Deformed B075FL  *BO.75FL
15 1 *FRONT BUMPER FOG GARNISH Not Mecessary 1B8.05FL *~FL
18 2 *FRONT BUMPER RETAINER MNecessary S0.10FL *50.10FL
17 2 *FRONT FENDER Bent 47130FL  *471.30FL
18 2 *FRONT FENDER UNDERSHIELD Deformed 127.00FL  *127.90FL
19 1 *FRONT SHOCK ABSORBER Bent 28270FL *282 70FL
20 2 *FRONT KNUCKLE ARM Bent 40830FL *496.30 FL
21 1 “TOP REINFORCEMENT GARNISH Deformed 9265FL *8265FL
2 1 *LOWER REINFORCEMENT Bent 148 70FL *148.70FL
23 1 *LOWER REINFORCEMENT GARNISH  Deformed 9265FL "S265FL
24 1 *FRONT LOWER ARM Bent 180.10FL  *180.10FL
25 1 *DRIVESHAFT LH Mot Mecessary 868 40 FL *FL
% 1 *GEARBOX MOUNTING Not Necessary 105 55 FL “FL
27 1 *RADIATOR TOP HOSE Twisted 2000FL  *20.00FL
28 1 *RADIATOR LOWER HOSE Not Necessary 1815 FL “FL
29 1 *STABILIZER BAR LINK Bent 4BT5FL  *4B.T5FL
30 2 *SPORTS RIM Bent 1,266.90FL *1,266.90 FL
3 2 *FRONT WHEEL BEARING Necessary 202 10FL *282 10FL
32 1 *ENGINE UNDERCOVER SIDE Missing 38.10FL *38.10FL
33 1 *BATTERY Deformed 12000FS *120.00FS
% 1 *GEARBOX (AUTO) Bent 5,000.00 FS *2,000.00 FS
35 2 “TYRE (80%) Punctured 360.00FS *288.00FS
6 1 *GEARBOX AUTO OIL Necessary 100.00FS *100.00FS

-

sFranchiss parl S=Spchett. L=ListhenDisz

oy

Report was unsubmitied during this print-oul.
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No. Qty £2"  Particulars Condition Repairers  Amount

Sub Total (55) 1581198 11,242.88
- List ltem Discount on L Items 20.00/20.00% (SS) 2.046.40 1.746.04

Total Parts (S$) 13,765.58  9,495.74

[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellanecus ilems selected

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1  TO FOCUS HEADLAMP /CHECK LIGHT SYSTEM New 30.00 30.00

2  TOWING CHARGES (4 WHEELS) Mew 120.00 120.00

3  SPRAY PAINTING ON ACCIDENT DAMAGED AREAS New 1,400.00 1,200.00

4 COMPUTERISED WHEEL ALIGNMENT New 100.00 100.00

5  TO REMOVE/REPLACE AIRCON CONDENSER VACUUM & New 120.00 100.00
REGAS

& PANEL BEATING ,MECHANICAL WORKS New 1,200.00 1,000.00

7  TO REMOVE/REWELD /RESEAL WEEK END PLATE New 120.00 B0.00

Gross Labour Cost (S$) 3,090.00 2,630.00

Repor was unsubmitted during this print-outl.

< END OF ESTIMATES >
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