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LKK Auto Consu‘tants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg No: 199607198R GST Rag. No. 19-9507188-R

Affillated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

Ref CCA/AXA1TOZI322/K1pb3

A TONERSNOAPORE 0081 oun: rzzor [N
Code: AXS2
Policy Particulars :- THIRD PAITY CLAIM
Insured Veh.  SHC 5221K Veh. Inspected SH 9933G
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 0TN2/2017
Vehicle Particulars & Condition

Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer B Steering
Brakes Modificatica
General

Conditions of Tyres

Size Make Balance
R/H Front Tyre mm
LiH Front Tyra mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damages

General Information

Accident Date 02/12/2017 Inspection Date o727

Survey held at

COMFORTDELGRO ENGINEERING PTELTD

50 LOYANG DRIVE
SINGAPORE 508969

Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




COMFORTE RO

" ENGINEERING

f oAoroucly . -~ Date/Time: 05.12.2017 09:38 Page : 1
Team: ARC Repair TP(CLSQ)1 JOB CARD :ales Order: J& n0305094823

COMFORT TRANSPORTATION PTE LTD . =
froas 7010045 MARE HyUNDAT S 2
™83 SIN MING DRIVE =

Singapore SINGAPORE 575717 | PELroNIQ 04 1T 015 3. 35
65508755
L m 1y YROF TARAGET DATE
<2 % X33, 2017
C CONPLETION DAETETIME:
SRR - “ShulBsicviuozaras |
JOB DESCRIFTION
[ tident Date: 02.12.2017
NATURE: 3P 02.12.2017
S/NC LAROR CODE DESCRIPTION
v
IHECKED & PASSED OUT BY
BEAVIGE aDVIBOR CUSTOMER'S SIGHATLIRE
¥

nowiedgsmant Slic Exn Pass
- |
Na: .
ene.  SH 99333 CHIANG @ e SH 99333
e af Sarvics Advisor Sigrature’Date Ham= of Sarvics Advisor Date

umlmmhﬂﬂ‘m Iﬂﬂﬂmi To b= k=ut hm&“



“COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE®

VEHICLE NO @ SH 9933G

MARE
MODEL

: HYUNDAI TONIC

DATE /1272017 10:46

C \ WAL \

Rear Bumper

_‘x .f"'"f"-“;

Rear Bumper Reinforcement %
HRenr-Humper-€hp

Rear Bumper SYAY fH /L1 ~

Rear Bumper Under Cover 2 1
Rear Bumper B ARCEENLH/RH) X

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

Rear Bumper Rubber Mat ~ ~"

Labour Charge

Panel Beating

Spray Painting Charge

Wiring Charge

RemoveTelix Reverse Sensor

TOTALTABOUR

ESTIMATE TOTAL

<5 144

o st ot

2 Hy7
fr .
pls Ly r

9y |

7

Parts Description/ Labour ! Type

Unit Price l Amount |
q' ¥ 'L‘LD

f 2. 8C

21810

9 X300

£ 30

s AT 4o

s R0

$ ALl

5 3000 |New

$ 50,00
Cadlh

b 350

$ j:g-rf r€o

£ S0 e

3 |$'k

] 720,00

o —l N 1T

This i;- an initial estimate based on o visual inspection of the abo'
be prepared after the vehicle 1s surveyved by a motor Surveyor appomted by the insuru

VEvehicie: The final r

muwmm\wm_q

nce company

Page10f1



COMFORIDELGRO
ENGINEERING

Our Job RefNo  : 305094823
T CambonDelGr Enginssting Pie L
Data : oFnaney 58 Loyang Drive Singapons S08969
—————— Fax: 6546 8156
FINALIZATION FORM
To LKK Fax:
Altn HALVIN
Vehicle Reg No SH9931G a2n2i7

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1 The repair job shall bill ta: AXA SHC5221K

2 Tha finalized amount shall be:
(@) Spare Parts after Lis discoun

(b} Labour Charges $330.00

Total for Part-By-Part Repair Cosl $330.00

(c.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less 20%

Final Lumpsum Repair cost

a Estimated normal parod for repairs 2 working days
4 We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7
waorking days
5 Thank you for your assislance We confirm the aslimates and
: finalized amaunt
L : i —
Signatura f Signatura
Name CHIANG Name k—hr""‘
Tel . 62148314 Dste 18]
Fax 65468156

Docurment

ftem Amaunt Attached %f“;:;i’i Remarks
Yes or No
1. Rantal Rate P/Day YES
Lass of Incoma Paid N
3. Survey Fees
LTA Search Fee

5. Medical Fees (on bahalf
of driver, if applicabla)

6 Overrun

Remarks




' COMFORTDELGRO ENGINEERING PTELTD

REPAIR ESTIMATE

COMPANY - THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTELTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
H3SNRTSS

JOB ' PARTS DESCRIPTION

?RHT REQUISITION

JOB NO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATETIME IN
ACCIDENT DATE

Dmie: 07122017
Time: 1T:05:11
Page: 1

INS004823

SH 90336
OOO0000000
HYUNDAI
1ONIQ
17.03.2017
04,12.2017 13:35
(2.12.2017

OTY IND UNIT-PRICE DISCY AMOUNT

JOB NATLURE

0000 20-035 REAR BUMPER MAT

oot L PANEL BEATING

0002 23-502 SPRAYPAINT ON AFFECTED AREA
L

MWV A NAME & SIGNATURE

DATE : DATE :

SUB-TOTAL

S0.00
L0000
180.00

SUB-TOTAL

TOTAL

0,060

330.00

330.00

AUTHORISED : YES / NO

SURVEYOR NAME & SIGNATURE



¢ OMTORTDELGRO ENGINEERING PTE LTD
o

REPAIRESTIMATE"
VEHICLE N0 : SH 9933G

MAKE
MODEL

: HYUNDAI 1ONIC

DATE $/12/2017 10:46

L_l_\'u..u',f\_.'\

Parts Description/ Labour
Rear Bumper X rep =¥

Rear Bumper Reinforcement % S
Rear-Bumper€hp A

Rear Bumper S¢AY #H/RH S j "
Rear Bumper Under Cover 2

Rear Bumper & ARCKETLH/RH) r.g

by L

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL
Rear Bﬁmper RubberMat .~ **
Labour Charge
Panel Beating
Spray Painting Charge
Wiring Charge
Remove/Relix Reverse Sensor
TDTAL_LABD[ER
ESTIMATE TOTAL

|

4 13%8.0

3 Tip.0C
£330

@
i

n
[

5 S0.00 Net

2 .] {gﬂ

5
$
& ;w.‘r‘ru
S

This 4 an initial estimate based on & visual mspection of the fibove vehicle The final repair quantum will /

be prepared after the vehicle s surveyed by a motor Surveyor appoinisd by the :ﬁfurm‘.%

Fage 1 0of 1\
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From: Hsiao Tong (LKKAuto)

Sent: Friday, 19 January 2018 9:06 AM

To: ‘williamtan@cdge.comsq'; 'catherinekohi@cdge.com.sg’

Subject: <Request for Video Footage> Your Ref T1217/ SH 9933G/ WT(st) *Our Ref:
CC4/AXA17023322/K1pb3 [ACCIDENT INVOLVING SHC 5221K(AXA) & SH 9933G
ON D2/12/2017]

Attachments: SHC 5221K.PDF

Your Ref: T1217/ SH 9933G/ WT(st) without Prejudice

Our Ref: CC4/AXA17023322/K1pb3

Dear Sirs,

ACCIDENT INVOLVING SHC 5221K(AXA) & SH 9933G ON 02/12/2017
We refer to the above matter.

Please be informed that liability is unclear as our insured driver reported that your client reversed and
colided onto his taxi. Attached here with a copy of our insured driver accident report for your easy
reference,

We would like to request a copy of video lootage s stated in your client accidant report for our necessary
action,

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Hundler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408091)



Hsiao Tong (LKKAuto

From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>

Sent: Tuesday, 30 January 2018 4:30 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: <Request for Video Footage> Your Ref T1217/ SH 9933G/ WT(st) *Our Ref:

CC4/AXA17023322/K1pb3 [ACCIDENT INVOLVING SHC 522 1K(AXA) & 5H 99336
ON 02/12/2017] - ( scene photo attached, will hand CD to Kalvin )
Attachments: IMG_9175.JPG; IMG_9177JPG

Dear Hsiao Tong

Attached scene pholo for your reference. Due to size of video footage, will hand CD to Kalvin. Kindly setlle our PD
claim as per BOLA S27.

Thank you

Best Regards

Catherine Koh

Claims Department | ComforiDelgro Engineering Pte Lid
Off : 62148733 | Fax . 62141843

"Hilse Tong (LKKAuto)" <chswhi@ikkauto. coms>
“willamtangPedge com sg"™ swilliamtan@ooge com sg>. “cainannekonodge com.sg” <cathennekoh@cdge com sgs
Dt 180 1/2018 0008 AM = Bot .
! t =Request for Video Footage> Your Ref 712177 SH 08336/ WTsr) *Our Ref: CCAAXATT023322K 1pb3 [ACCIDENT INVOLVING SHC
SZ2TKIAXA) & SH B9I3G ON 02/12/2017)

Your Ref: T1217/ SH 9933G/ WT(st) without Prejudice
Our Ref: CC4/AXA 17023322/K 1 pb3

Cear Sirs,
ACCIDENT INVOLVING SHC 5221K(AXA) & SH 9933G ON 02/12/2017
We refer 1o the above matter,

Flease be informed that llability i unclear as our insured driver reported that your client reversed and
colided onto his taxl. Attached here with a copy of our insured driver accident report for your eqasy
reference,

We would like to request a copy of video tootage as stated in your client accident repor! for our necessary
action

Appreciate an early reply

“Kindly pate that this negatiation between parties on this matter is purely on a without prejudice basis with the sobe intention of resolving the matter amicakly
without parties resarting to legal proceedings. No admission of llability, whatsoever, should be deemod / inferred from this negotistion of termafuettiement.

In the event of new evidence bing discovered or subsequently produced by either party that will materially affect/influence on the issues of liability/damages, elther
party i not bound, thereatier, by the negotiation terms/settioment.”
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[attachment “SHC 5221K PDF" deleted by Catherine Koh Mul Gek/cdge/delgronotes]

This message and any attachments may contain confidential, privileged or proprietary Information. If you
are not the intended recapient, kindly notity us and delete this message and its attachments immediately,
and please be advised that using, copying, distributing or disclosing any contents therein is not allowed.
Statements pertaining to any matter outside our business are not to be taken as endorsed by
ComfortDelGro Corporation Limited or its related companies. The comments/proposals provided are for
discussion purposes only and are subject to approvals. Nothing herein shall constitute a binding
agreesment between the parties. Neither party shall be bound in any way to any term or condition except
as agraed in a written agreement signed by the duly authorised representatives of bath parties.

ComtortDelGro - a Green Office certified by the Singapore Environment Council - 15 committed 1o preserving the environment.
We encournge you to print ihis only il necessary.

ComiortDelGro Engineering Pte Ltd [Registration No. 199506048W]



| Hsiao Tong (LKKAuto

From: claims <claims@transcab.com.sg>

Sent: Thursday, 20 September 2018 5:16 PM

To: Hsiao Tong (LKKAuUto)

Ce: ‘jasminetan’; zhewei kek@transcab.com.sg; claims@transcab.com.sg

Subject: RE: ACCIDENT INVOLVING SHC 5221K [AAD1712-047] AND SH 9933G ALONG/AT

AIRPORT BOULEVARD T3 TAXI QUEUE ON 02/12/2017

WITHOUT PREJUDICE

Dear Hslao Tong
Sarry for the delay

We regret to inform that we do not have the video footage for this case.

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*** please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTELTD
RAN No. 2 Ang Mo Kio Street 43, Singapore 58911 I_
/,...-,ca Main Line: [&5) 4287 4646 Fox Line: |45) 4287 7744

Website: www franscab.com .sg
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From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com|
Sent: Saturday, 16 June, 2018 3:34 PM

To: claims@transcab.com.sg; 'jasminetan@transcab.com.sg’ <jasminetan@transcab.com.sg>; 'Ng Wai Yin’
<walyin.ng@transcab.com.sg>; 'Zhe Wei' (zhewei kek@transcab.com.sg) <zhewei kek@transcab.com.sg>

Subject: RE: ACCIDENT INVOLVING SHC 5221K AND SH 9933G ALONG/AT AIRPORT BOULEVARD T3 TAXI QUEUE ON
02/12/2017

Hi.

We refer to the above matter.

Kindly advise if there is any video footage submitted by your client to support his version that third party
reversed an collided onto his taxi.

Appreciate an early reply.



Hest Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenoe t, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 21 December 2017 12:14 PM

To: claims@transcab.com.sg

Cc: 'carrisalee@ava-ins.com’ <carrisalee @ava-ins.com>; ‘ireneng@ava-ins.com' <irene ava-ins.com>; Foo, John
(VWG Singapore) (lohn.Foo @vw.com.sg) <lohn.Foo@vw.com.sg>; ‘icewong@ava-ins.com’ <icewong@ava-ins.com>
Subject: ACCIDENT INVOLVING SHC 5221K AND SH 9933G ALONG/AT AIRPORT BOULEVARD T3 TAXI QUEUE ON
02/12/2017

2| DEC 2017

Transcab Taxi
Singapore

Dear Sir.

OUR REF  : CC4/AXA17023322/K1pb3
YOUR REF  : P1680520 (SHC 5221K)

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from ComforiDelgro Engineering Pte Lid acting on behalf of the owner of SH
¥933G against your motor insurance paolicy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident had occurred. we as the appointed agent of your
insurers shall proceed to negotiate for an amicable settiement with third party claimant,

We also wish to odvise that there is an excess of §55.000.00 attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settiement of the third party claim.

AXA shall keep you informed of the third party claim settiement and thereafier kindly let AXA have the
excess payment in your cheque payable to "AXA Insurance Pte Lid". Please indicate your vehicle
registration number and the date of accident on the back of the cheque.

As Insurers, AXA shall proceed to deal with the claim(s) subject fo the merits of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek fo
take conduct of third party claim(s) arising from this incident, ot your own cost and defence. please reply to
us within 7 days from the date of this letter. Your intent must be formally expressed o AXA and
acknowledged by AXA,

Your tull co-operation in the handling of the claim is required and kindly submit the following Il not provided
at AXA's reporting centre. The list below Is not all Inclusive and further document may be reqguired:



Police report, Police Investigation resull, appeal against the Traffic Police offence and status (it any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (it any)

Coloured photographs of damage fo all vehicles involved [If any]

video footage of accident (it any)

Statermnent and/or police report from independent witness(es) (if any)

It you or your passenger|s) are fiing a claim against any of the involved Third Parly(s), you are fo keep
us informed of your legal representative(s) and the status of the claim.

To profect your interest(s) in the handling of this claim. please do not discuss liability with any of the Third
Party(s) and/or their legal representalives, or make ony compromise or satflement without our prior
knowledge and consent. If you receive any corespondence or legal document such as a writ of Summons
in conneciion with this accident, please forward it to AXA immediately, You may email it to cst@axa.com.sg
[ chewhi@lkkauio.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim becouse of any
breach of palicy terms and conditions you and/or your authorised driver may have committed.

in the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

It you need any clarfication, please do not hesitate fo contoct us at 6742 3197 or email us at
chewhtd@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“"Wishes you o Merry Christmas & Happy New Year 2018

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | emnil: chewht@lkkauto com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408933)



BME2018 Mariman e-Claims

Print Sent Message

This mail 15 associated with -

*SHB933G (CO0467050)
[SHC5221K]

TP
COMFORTDELGRO ENGINEERING
Dec 2 2017 12:00AM

S-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Fte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ). sent on 16/06/2018 15:38 PM.
To cynthia loh{@axa.com.sg
cc AXA_SG; chewht@Ikkauto.com

Subject  Re: <Seek Instruction> C0467050 / P16B0520

{HI Cynthia,
We refer to the above matter.
IWe have submitted a copy of third party video footage to you via Accellion.

|From third party video footage, it shows that third party was moving forward slowly and stopped. His taxi did not
reverse as reported by OID,

In view of the above, kindly advise If we may proceed to settle the matter Uunder BOLA 527 or else advise further
linstruction,

[Thank wvou.

{Hsiao Tong
IDID: 6742 3197

hitps-/isngapore meanman.comiclamsindex cimMusebox=5VCmai&fuseaction=dsp_PrnSCFID=355531164CF TOKEN=G52f4b23dl4ledt- J822 "



?M1 8 Meriman a-Claims

Print Sent Message

This mail is associated with

“SH9833G (C0467050)
[SHC5221K]

TP
COMFORTDELGRO ENGINEERING
Dec 2 2017 12:00AM
[TRANS-CAB SERVICES PTE LTD]
ComfortDalGro Enginearing Pte Ltd

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 28/07/2018 11:42 AM,
To vale ohi@axa.com.sg

cc AXA_SG, chewhl@lkkauto.com

Subject  Re: <Seek Instruction> C0467050 / P16B0520

Hi,
We refer to the above matter,
We have uploaded a copy of third party video footage in Merimen.

From third party video footage, it shows that third party was moving forward slowly and stopped. His taxi did not
reverse as reported by OID.

In view of the above, kindly advise if we may proceed to settle the matter under BOLA S27 or else advise further
Instruction.

Thank you.

Hsiao Tong
DID: 6742 3197

<-- Original Message -—>

From: LKK_HQ

To: cynthia.loh@axa.com.sg

CC: AXA_SG; chewht@|kkauto.com
Sent On: 07/07/20186 08:49 AM
Subject: Re: CO467050 / P1680520

Hi Cynthia,
We refer to our emall dated 16/06/2018.
Kindly let us have your instruction,

Hsiao Tong

<-- Original Message —>

From: LKK_HQ

'To: cynthia.loh@axa.com.sq

CC: AXA_SG; chewht@lkkauto.com
Sent On: 16/06/2018 03:38 PM
Subject: Re: CO467050 / P16B0520

Hi Cynthia,
We refer to the above matter.
We have submitted a copy of third party video footage to you via Accellion.

From third party video footage, it shows that third party was moving forward slowly and stopped. His taxi did not
reverse as reported by OID.

hiips:/isingapore.merimen.com/claims/index cfmMusebox=5VCmailkluseaction=dsp_Prinl&CFID=380888198CFTOKEN=15a04T80ELTOS880-A0... 1/2
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~ {In view of the above, kindly advise if we may proceed to settle the matter under BOLA 527 or else advise further
instruction.

“ [ Thank you.

Hsiao Tong
DID: 6742 3197

hitps://singapore.mernmen.comiclaims/indax cimHusebax=SVCmail&fuseaction=dsp_Prinl&ACFID=38088819ACF TOKEN=5e047609b7056860-AD... 22



Hsiao Tong (LKKAuto)

From: Do-Not-Reply <do-not-reply@merimen.com=
Sent: Saturday, 28 July 2018 3:00 PM

To: vale.oh@axa.com.sg

Cc: Hsiao Tong (LKKAuto)

Subject: Re: <Seek Instruction> CO467050 / P1680520

This mall is associated with :
*SH9533G (C0467050)
[SHC5221K]

TP
COMFORTDELGRO ENGINEERING
Dec 2 2017 12:00aM
[TRAMNS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Pte Ltd

LA IWEIRANCE FTE LTD
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Hi

We can't see any accident impact from the video, please advise, thanks.

Vo iy
1 ADMYTTED nAT Tace / ret! But
% =1 I_J_-rj_i.:-"r rr FI.'I_." [ _¢ & .J'Jil- | P
<-- Original Message —> T2 PUT THE BIAME 6 T BY 6 liCTal Fike Earv I
From: LKK_HQ o ' = o :
To: vale.oh@axa com.sg 'OF Fof THE (€ Foom&e . (o6 AT of
CC: AXA_SG; chewht@Ikkauto.com AT ITis & toenr Cace 1w e e
Sent On: 28/07/2018 11:42 AM PRSI Sy o
Subject: Re: C0467050 / P1680520 METIE 1715 e A = %
2 NOT B ' BlE Th .'_r.': & rrr TRE
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We refer to the above matter.
We have uploaded a copy of third party video footage in Merimen.

From third party video footage, it shows that third party was moving forward slowly and stopped. His taxi did not
reverse as reported by OID.

In view of the abiove, kindly advise If we may proceed to settle the matter under BOLA 527 or else advise further
instruction,

Thank you.



Hsiao Tong
DID: 6742 3197

<-- Original Message —>

From: LKK_HQ

To: cynthia.loh@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com

Sent On: 07/07/2018 08:49 AM

Subject: Re: C0467050 / P1680520

Hi Cynthia,

We refer to our email dated 16/06/2018.
Kindly let us have your instruction,

Hsiao Tong

<-- Original Message —>

From: LKK_HQ

To: cynthia.loh@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com

Sent On: 16/06/2018 03:38 PM

Subject: Re: C0467050 / P1680520

Hi Cynthia,

We refer to the above matter.

We have submitted a copy of third party video footage to you via Accellion.

From third party video footage, it shows that third party was moving forward slowly and stopped. His taxi did not
reverse as reported by OID.

In view of the above, kindly advise if we may proceed to settle the matter under BOLA 527 or else advise further
instruction,

Thank you.

Hsiao Tong

DID: 6742 3197

This is an auto-generated email. Do not reply to this email,

Sent by : Vale Oh [AXA Insurance Pte Ltd)
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Print Received Message

t This mail is associated with :

*SH9933G (CO467050)
[SHC5221K]

TP
COMFORTDELGRO ENGINEERING
Dec 2 2017 12.00AM
[TRANS-CAB SERVICES PTE LTD]
ComfortDelGro Engineering Pte Ltd

From AXA Insurance Ple Ltd (HQ) (AXA_SG), sent on 05/11/2018 09:29 AM.
To vale.oh@axa.com.sg; LKK_HQ

cc AXA_SG; chewht@lkkautlo.com

Subject  Re: <Seek Instruction> C0467050 / P1680520

Hi Hsiao Tang
Pls proceed, tks

Vo

<=-- Original Message -->

From: LKK_HQ

To: vale.oh@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com
Sent On: 28/10/2018 10:11 AM
Subject: Re: C0467050 / P1680520

Hi Vale,

We have forwarded a copy of video footage to Insured as per instruction. However there was no response from 01
lup-to-date.

Kindly let us have you Instruction as third party Is chasing for settlement.
IThank you,

Hsiao Toang

<-- Original Message -->

From: AXA_SG

To: vale.oh@axa.com.sg; LKK_HQ
CC: AXA_SG; chewht@lkkauto.com
Sent On: 25/09/2018 09:51 AM
Subject: Re: C0467050 / P168B0O520

Hi Hsiao Tong

Refer to your emall below,

Please get back to Insured on the video footage, thanks
VO

<-- Qriginal Message -->

From: LKK_HQ

To: vale.oh@axa.com.sg

CC: AXA_SG; chewht@|kkauto.com

Sent On: 21/09/2018 08:37 AM
Subject: Re: C0467050 / P1680520

Hi Vale,
hitps:/isingapore. merimen com/claims/index.cfm Pusebox=5VCmailfuseaction=dsp_PrinlACFID=453550408CFTOKEN=M6c18b07e4R3c-TF2... 173
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|We refer to your below email.

Sometime, it is not possible to single out the Impact between vehicles by vision as the Impact is very slight. Our
insured driver reported that third party reversed and there was slight touch between both vehicles, From the video,

third party taxi did not reverse.

‘There was no video/ evidences form our insured.

In view of the above, kindly let us have your Instruction in order for us to proceed further.
Thank you,

Hsiao Tong
DID: 6742 3197

<-- Original Message -->

From: AXA_SG

To: vale.oh@axa.com.sg; LKK_HQ
CC: AXA_SG; chewht@lkkauto,.com
Sent On: 28/07/2018 02:56 PM
Subject: Re: C0467050 / P1680520

- L )
ﬂ“ﬂ B S e

Hi
We can't see any accident Impact from the video, please advise, thanks,

VO

<-- Original Message —>

From: LKK_HQ

To: vale.oh@®axa.com.sg

CC: AXA_SG; chewht@lkkauto.com
Sent On: 28/07/2018 11:42 AM
Subject: Re: CO467050 / P1680520

Hi,
We refer to the above matter.
We have uploaded a copy of third party video footage in Merimen.

From third party video footage, it shows that third party was moving forward slowly and stopped. His taxi did not
reverse as reported by 01D,

In view of the above, kindly advise If we may proceed to settle the matter under BOLA S27 or else advise further
Instructian.

Thank you.

Hsiao Tong
DID: 6742 3197

<-- Original Message -->

From: LKK_HQ

To: cynthia.loh@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com
Sent On: 07/07/2018 08:49 AM

https:/isingapore merimen.com/claimsfindex, cfmHusebox=8VCmall&fuseactlon=dsp_PrintACFID=453558408CFTOKEN=16c18b0Te4f33c-TF2.., 213




12M32018 Merimen e-Claims
Subject: Re; C0467050 / P1680520

Hi Cynthia,
‘We refer to our email dated 16/06/2018.
Kindly let us have your instruction,

Hsiao Tong

<-- Original Message —>

From: LKK_HQ

To: cynthia.loh@axa.com.sg

CC: AXA_SG; chewht@lkkauto.com
Sent On: 16/06/2018 03:38 PM
Subject: Re: CO467050 / P1680520

HI Cynthia,
We refer to the above matter.
We have submitted a copy of third party video footage to you via Accallion.

From third party video footage, it shows that third party was moving forward slowly and stopped. His taxi did not
reverse as reported by OID.

In view of the above, kindly advise If we may proceed to settle the matter under BOLA S27 or else advise further
Instruction,

Thank you.

Hsiao Tong
DID: 6742 3197

hitps.iisingapore. matimen.com/claimaindex cfmPusebox=5VCmail fuseaction=dsp_PrintACFID=453558408CF TOKEN=fT08c1Bb0Te4M3c-TF2... 33



'Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 13 December 2018 3:34 PM

To: 'williamtan@cdge.com.sg’; 'catherinekoh@cdge com.sg’

Subject: Your Ref: T1217/ SH 9933G/ WTi(st) *Our Ref: CC4/AXA17023322/K1pb3

[ACCIDENT INVOLVING SHC 522 TK(AXA) & SH 9933G ON 02/12/2017]

Your Ref: T1217/ SH 9933G/ WT(st) Without Prejudice
Cur Ret: CC4/AXA17023322/K1pb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHC 5221K[AXA) & SH 733G ON 02/12/2017
We refer to the above matier.

We propose setflement at a global sum of $9460.00(al-in).

Please coniirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/aor the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

I| 4'1] | ' 1 {
Best Regards, ' ———
Hsiao Tong, Chew | Case Handler — = I .
LKK Auto Consultants Pte Ltd u | UK TAE\R \‘
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-3108 € -

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408043)



" Hsiao Tong (LKKAuto)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Tuesday, 18 December 2018 10:22 AM

To: Hsiao Tong (LKKAuto)

Cc: KKLau; Alleen Tan Lee Noi

Subject: Re: Your Ref: Your Ref: CC4/AXA17023322/K1pb3 [ACCIDENT INVOLVING SHC

5221K(AXA) 8 5H 9933G ON 02/12/2017]

Without Prejudice.

Dear Ms Hsiao Tong

Preceding email refers.

We spoke a moment ago.

As negotiated, we hereby confirm settlement at global sum of $1,050.00.
Kindly forward your discharge voucher.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax: 62141843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, 13 December 2018 3:34 PM

To: William Tan Thoo Seng; Catherine Koh Mui Gek

Subject: Your Ref: T1217/ SH 9933G/ WT(st) *Our Ref: CC4/AXA17023322/K1pb3 [ACCIDENT INVOLVING SHC
5221K(AXA) & SH 9933G ON 02/12/2017]

Your Ref: T1217/ SH 9933G/ WT(st) Without Prejudice
Our Ref: CC4/AXA17023322/K1pb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHC 5221K(AXA) & SH 9933G ON 02/12/2017
We refer to the above matter.

We propose setflement at a global sum of $960.00(all-in).

Please confirm acceptance.

“Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/ar that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
clalms.”



Hsiao an_rﬂ !LKI[Autu!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 21 December, 2017 12:14 PM

To: claims@transcab.comsg

Cc: ‘carrisalee@ava-ins.com’; ‘ireneng@ava-ins.com’; Foo, John (VWG Singapore)
{John Foo@vw.com sg): ‘icewong®@ava-ins.com’

Subject: ACCIDENT INVOLVING SHC 5221K AND SH 9933G ALONG/AT AIRPORT

BOULEVARD T3 TAXI QUEUE ON 02/12/2017

21 DEC 2017

Transcab Taxi
Singapore

Deaor Sir,

OURREF :CC4/AXA17023322/K1pb3
YOUR REF I'T 680520 [il'IC 5221K)

We refer to the above subject matter, We write to inform you that we are the loss adjuster appeinted by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from ComfortDelgro Engineering Pte Ltd acting on behalf of the owner of SH
#933G against your motor insurance paolicy.

Pursuant to the above soid accident wherein you and/or your authorized dtiver had amongst other
information given us your version of how the accident had occurred, we as the appeinted agent of your
insurers shall proceed to negofiate for an amicable settlement with third party claimant.

We also wish fo advise that there is aon excess of §55.000.00 attached with Third Party Claims. Please be
informed that you shall be liakle for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim setliement and thereafter kindly lel AXA have the
excess payment in your cheque payable to "AXA Insurance Pte Lid". Please indicate your vehicle
registration number and the date of accident on the back of the cheque.

As Insurers, AXA shall proceed lo deal with the claim(s) subject o the merits of the case and according fo
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct of third porty claim(s) arsing from this incident, at your own cost and detence, please reply to
us within 7 days from the date of this letter. Your intent must be formally expressed to AXA and
acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following [t not provided
at AXA's reporting centre. The list below Is not all Inclusive and further document may be required:

Police report, Police Investigation resull, appeal against the Traffic Police offence and stalus (it any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footoge of accident (if anyl

Statement and/or police report from independent witnass|es) {il any)

If you or your passenger(s) are filing a claim against any of the invelved Third Porty(s). you are to keep
us informed of your legal representative(s) and the status of the claim.

& & & & &% & @&



. To protect your interest(s) in the handiing of this claim, please do not discuss liability with any of the Third
Party(s] and/or their legal representatives, or make any compromise of settlement without our prior
knowledge and consent. If you receive any corespondence or legal document such as a Writ of Summoens

'In connecion with this accident, please lorward it to AXA immediately, You may email it fo cst@axa.comsg
| chewht@lkkauto.com or deliver it by hand to our Customer Care Cenlre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of palicy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handiing of any third party injury claim(s). AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

if you need any clarfication. please do not hesitote to contact us at 6742 3197 or email us af
chewht@lkkaulo. com,

Please quote the claim reference when you contact us that we can assist you more effecfively.

"IV Al ey page o Wlerry Clirisfimas & Hapgpy Newe Yo JOIR"

Best Regards,

Hsino Tong, Chew | Case Hundler

LKK Auto Consultants Pte Lid

Phone: 6742-4197 | email: chewht @ lkkauto.com | fux: 6741-4108
Bk 51, Pava Ubi Industeial Park, Ubl Avenue 1, #02-25 | S{408937)



COMFORIDELGRO

Our Ref T1217/ SH 9833G  /WT(st) ENGINEERING
Your Ref : ComfortDelGro Engln ng Pie Lid
Date 19-Dec-17 COGE Taxi Claims Dept : [ '

59 Loyang Drve 4th Fir
AXA Insurance Pte Ltd Singapore 508969
8 Shenton Way
#24-01, AXA Tower
Singapore 068811 We .
Attn : Motor Claims Department WITHOUT PREJUDICE ol et
Dear Sir Lt
ACCIDENT INVOLVING OUR TAXI SH 9933G YOUR INSURED SHC5221K 50898
AND OTHER ON 02.12.17 s Ming

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner

of motor vehicle No - SH 9933G  which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the tax driver condemed have requested and
authorized us to assist them in presenting their ciaims against the party responsible

for all applicable matters arising from the damage to the vehicle

As the acciden! was caused by the negligent act of your insured driving - SHC5221K

we are submitting these claim for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM

1 Cost of Repair 3 353.10

2 § days Loss of Rental @ § 12518 perday 5 62595

3 Survey Report Fees {Surveyed by M/s LKK) % -

4 GIA/LTA Search Fee [ =

5 GIA /! Police Repart Fees =

6 Towing / Medical / Transporation Fees 3 -
Sub Total: § §79.05

HIRER'S CLAIM

7 5 days Lossof lncome@ _§  80.00 perdays $  400.00

Total Claims: $ 1,379.05

We enclosed herewith the following documents to support the claims: -
a) Original repair bill and photostat photographs 8 pcs
b) LTA search slip/s of -
¢) GIA/ Police report/s of - T SH9933G
d) Letter of authority from owner / hirer / operator
{ X ) Pholocopiels of Accident Scene Photo/s { ) Traffic Compound ( }PIR
{ ) Witness statement/s ( x ) Rental Rate letter ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as soon as possible

Please note that it is a condition of any settlement reached that It shall be without
prejudice to any personal injury claim (if any) of the taxi driver,

Yours faithfully

Willam Tan

Deputy Manager

CDGE Claims Department

Tel 6214 8737 Fax: 6214 1843 Emall : willamian@cdge.com.sg

This Is a computer generated letier, No signature Is required,

Fandan

Sungel Kadid

s & @ O

COMFORIDELGRO S



Hsiao Tnnﬂ !LKKAutn}

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 27 September 2018 11:24 AM

To: ‘claims’

Ce: ‘Jasminetan’; zhewei kek@transcab.comsg

Subject: RE: ACCIDENT INVOLVING SHC 5221K [AAD1712-047] AND SH 9933G ALONG/AT
AIRPORT BOULEVARD T3 TAXI QUEUE ON 02/12/2017

Attachments: SH9933G doa 021217_mp4; IMG_9177 jpg; IMG_9175 jpg

Without Prejudice
Hi Wal Yin,
Thark you for your email,

As per AXA instruction, we attaoched here with a copy of third parly video and scene pholos for your easy
reference, From third party video footage, it shows that third party was moving forward slowly and stopped.
His taxi did not reverse as reported by our insured driver.

We are of the view that we would have o resolve the matter based on BOLA 27.

It you teel strongly against our setflement offer to the third party, kindly let us have them in writing within the
next 7 days i.e. by 05/10/2018. after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should nof bind any claims whatsoever by you/your driver
against the other party's insurer arising from this particular accident.

Please call us if you have further queries,

Note: This video footage is solely for investigation and shall not be reproduced. You underfake fo preserve
its confidentiality and will not disclose, provide or make available the video footage in whole or in port, to
any third party,

Best Regards,

Hsino Tong. Chew | Case Hundler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax; 6741-9108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: claims <claims@transcab.com.sg>

Sent: Thursday, 20 September 2018 5:16 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: 'jasminetan’ <jasminetan@transcab.com.sg>; zhewel kek@transcab.com.sg; claims@transcab.com.sg

Subject: RE: ACCIDENT INVOLVING SHC 5221K [AAD1712-047] AND SH 9933G ALONG/AT AIRPORT BOULEVARD T3
TAXI QUEUE ON 02/12/2017

WITHOUT PREIUDICE



Dear Hsiao Tong
Sorry for the delay.
We regret to inform that we do not have the video footage for this case.

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

*** Please be reminded that all claims correspondence to be send to claims@transcab.com.sg
ﬁ TRANS-CAB SERVICES PTELTD
RA No. 2 Ang Mo Kio Streel &3, Singapore 569111
/-'ﬁ i!

Main Line: |65) 6287 6644 Fax Line: (45) 6287 7744
Website: www . ranscab.com.sg

wdentval, It may alsd = pmvileged or of hwwite pirobe L By ware presluch oimm | L el
ived it by mistake, please let us know by e-mi mply and gelene it from your systam: »ou may nok copy Hik
Or isClose its contents to anyone. Please send us by lax any messaos containing deadinnes as incoming & mails are Not screere:
for respore deadlines. The niEgnry anad security of this rmesggso innot b guarantes) on the Tt

From: Hsiao Tong (LKKAuto) [mailto:chewht @lkka
Sent: Saturday, 16 June, 2018 3:34 PM

To: claims@transcab,.com.sg; 'jasminetan@transcab.com.sg' <jasminetan@transcab.com.sg>; 'Ng Wai Yin'

<walyin.ng@transcab.com.sg>: ‘Zhe Wel' (zhewsi kek nscab.com.sg) <zhewei kek@transca b.com.sg>
Subject: RE: ACCIDENT INVOLVING SHC 5221K AND SH 9933G ALONG/AT AIRPORT BOULEVARD T3 TAXI QUEUE ON

02/12/2017
Hi.
We refer to the above matier,

Kindly advise if there is any video footage submitted by your client to support his version that third party
reversed an collided onto his taxi.

Appreciate an early reply.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Litd

Phone: 6742-3197 | email: chewht@ lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S{408037)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 21 December 2017 12:14 PM



To: claims@transcab.com.sg

Cc: 'carrisalee @ava-ins.com’ <carrisalee @ava-ins.com>; ‘ireneng@ava-ins.com' <ireneng@ava-ins.com>; Foo, John

(VWG Singapore) (John.Foo@vw,.com.sg) <lohn.Foo@vw.com.sg>; 'icewong@ava-ins.com' <icewong@ava-ins.com>
Subject: ACCIDENT INVOLVING SHC 5221K AND SH 9933G ALONG/AT AIRPORT BOULEVARD T3 TAX! QUEUE ON

02/12/2017
21 DEC 2017

Transcab Taxi
Singapore

Dear Sir.

OUR REF  : CC4/AXA17023322/K1pb3
YOUR REF  : P1480520 (SHC 5221K)
: 191K £

ALCIDEN] .

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by your
motor insurer. AXA Insurance Ple Lid to deal with the third party claim against your policy.

We have received a claim from ComfortDelgro Engineering Pte Lid acting on behalf of the owner of §H
9933G against your motor insurance palicy.

Pursuant fo the above said accident wherein you and/or your authorized driver had amongs! other
information given us your version of how the accident had occured, we as the appointed agent of your
insurers shall proceed to negofiate for an amicable setflement with third party cloimant.

We also wish to advise that there is an excess of $35,000.00 attached with Third Party Claims, Please be
informed that you shall be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the
excess payment in your cheque payable to "AXA Insurance Ple Lid". Please indicate your vehicle
registration number and the date of accident on the back of the chegque.

As Insurers, AXA shall proceed to deal with the claim(s) subject to the merits of the case and according fo
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct of third party claim(s) arising from fthis incident, af your own cost and defence, please reply to
us within 7 days from the date of this letter. Your intent must be formally expressed to AXA and
acknowledged by AXA,

Your full co-operation in the handiing of the claim is required and kindly submit the following if not provided
at AXA's reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger|(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim,

To protect your interest(s) in the handling of this claim, please do not discuss limbility with any of the Third
Party(s] and/or their legal representatives. or make any compromise or settlement wilthout our pricr
knowledge and consent. If you receive any cofrespondence or legal document such as a Writ of Summons
in connection with this accident, please forward it 1o AXA immediately. You may email it to cst@axg.com.sg
[ chewht@lkkauto.com or deliver it by hand to our Customer Care Cenfre,

This lefter should not be regarded as a waiver by AXA of their rights fo repudiate any claim becaouse of any
breach of policy terms and conditions you and/or your authorised driver may have commitied.

3



In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clorification, please do not hesitate to contact us af 4742 3197 or email us at

Alkkant N

Please quote the claim reference when you contact us that we can assist you more effectively.

"Wishes you o Merry Christmos & Happy New Yeor 2018"

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkknuto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, r02-25 | S(408933)



CDG.VARS. V. LettofAuthorisation Page 1 of' |

LETTER OF AUTHORISATION

(MNAF / PAF)
ACCIDENT INVOLVING 1 40 SH9933G , SHC5221K ON 02-Dec-17 22:25
ALONG T 3 LINK SOUTH
(STAND TAXI )
1/ We KWAN WEI GUANG (Hirer] NRIC No.: 58205083C
and/ar (Relief) NRIC No..

Taxi Number SH9933G
herety authorise ComfortDalGro Engineering Pre Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of Income, loss of rental,
medical fee and legal costs,

2. To have absolute discretion to agree to any seftlement or compensation amount in respect of my/our claim
against thurg party [except personal injuries and medical claims).

1. To sign Discharge Vioucher on my/our behalf,
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by chegue

shall be forward directly to CDGE in accordance with CDGE's instruction and made (n favour of
"ComfortDelGro Engineering Pte Ltd".

Date 04-Dec-2017
Mame of Hirer KWAN WEI GUANG
Hirer NRIC SB205083C Signature :
O™
Address 662 YISHUN AVENUE 4 #05-253
760662
Contact No. 96993931

http://edgek2srv:B2/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS. V. LettofAut...  04/1222017



M redefining / insurance

CLAIM REF
INSURED

Co467050
TRANS-CAB SERVICES PTE LTD

B

We, CamfortDelgro F.ngimrering Pte Ltd confirm that by letter of authorisation dated 04/122017, we are
suthorised 1o and do hereby give this discharge for ourselves and on behalfl of Comfort Transportation Ple Lud
and the Hirer Kwan Wel Guung of vehicle no. SH 993306,

Now

we ComforiDelgro Engineering Pre Lud for ourselves and the sad Hirer and the driver jomntly and

severnlly:-

)

bi

¢l

agree To aceept the sum of Singapore Dollars One Thousand Fifty only (S851.050,00) in the aggregate in
full and final settlement of all claims of whatever kind mcluding damages for personal mjunes and/or
damage to property that all and any of us may have against AXA INSURANCE PTE LTD and or their
Insured and’or the driver of vehicle no (SHC 3221K) arising oul of an aceident with (SH_9933G) on
01272017

declore that AXA INSURANCE PTE LTD and/or their Insured and/or the driver of the Insured vehicle
shall nol be lighle for any further claim(s) whatsoever or howsoever present or future that any of us may
have against AXA INSURANCE PTE LTD andfor their Insured andior the driver of veliele no. SHC
221K arising directly/indirectly as u consequence of the accident und hereby give our full and finol
discharge,

We hereby declare that Uwe amfare the personis) entitled 1o recerve the above settlement and hereby
undertake o indenmify AXA INSURANCE PTE LTD agamst any claim made or to be made m respect
of this settlement.

It is undersiood and agreed that payment herein is made in favour of ComfonDelgro Engineering Pre Lid s

made

without any admission of lishility whatsoever on the part of AXA INSURANCE PTE LTD und/or their

Insured and/or the driver ol vehicle no, SHC S22 1K

Dated this = € day of Becoutpor. Eﬂig

i y
Signed by
MLFTHDI?SE_{_‘J SIGNATORY )
y ey i ;
O
Company Siamp i n o
Witness | k
Nurme : \
ICNo |
Address
13T S

AXA Insurance Pl Ltd (Company Feg No. 199903512M1 fé amb y v

8 Shenton Way, 82801 AXA Towes, mganula OBEAI1
Customer Centre #8101
Tel' +65 G880 4888 Fax +65 6338 2527 Weebuna: www.aa com.sg8



COMFOR]DELGRQ ComiortDelGro Engineering Pte Lid
ENGINEERING

A mamber o COMFORIDELGRD

; " TMPANY REG3. N0, - 199!
GST REG. NO. M2-89218B17-3 TAX INVOICE ( AN 1. N Eialggdiﬁii
8010010
VEHUCLE MO INV. NO/SDATE
AXA TNSITRANCE PTE 1Th 8H 99333 91348797 1R.12.2017
" MAKK JOB NO.
#24-01 B SHENTON WAY AXA 'TOWKR HYUIRDAI INHOS4R23
SINGAPOHE SG DhBRI11
B MR . (XMICTER  HEAT NG
CORTACT NO: R3I38TIR8 [ONTQ B
NATE OF HEG IATE/TIMKE IN
17.03.2017 D4.12.2017 13:35
(HASSIS CODK
@ Description : 3P 02.12.2017 KMHCBS1CVHID22745
8/No  Part No. gry imit Price ®bisc Net
PART REQUISTTION
SIK-TOTAL : 0_00
JOB NATURFE
nogl - 2005 HEAR MIMBEER MAT 50,00 50, 00
0002 |, PANKI, REATING 100,00 100.00
0003 23-502 SURAYPAINT ON AFFEOTED) ARKA 180.00 180 . ()
SBUB-TTAI 1 330.00

ComfortDelGro Engineering Pre Lid
A membes of ComPomiNiCag

ACCOUNT No INVOICE No

AMOUNT

BANK/CHO No
Head Office:

205 Braddell Road
Singapare 579701

ROTOOID 913467497 A53.10

Kindly note that no receipt shall be issusd unless requested \
CUSTOMER'S COPY




COMFORIDELGRO
ENGINEERING

! ComromDELGRO

GST REG. NO. M2-8921817-3

BO100D10
AXA INSURANCE PTR T

#24-01 B SHENTON WA
SINGAPORE 56 (e&811

CONTACT NO:

M

Y AXA "TNWER

63387288

T asued

| by :
Pagment Wpe/Term:

ComfortDelGro Engineering Pre Lid
A member of COMPORICNLCAD

Head Office
205 Bradde!l Road

Singapore $79701

Kindly note that no receipt shall be issusd unless requestad

CUSTOMER'S COPY

KATHERINETAN 1R,172.

ClLasO/ 5T /57
/Credit AD days

ACCOUNT No

TAX INVOICE

ComiortDelGro Enginesaring P& Lid

(OMPANY HEG,

NCY, - 19950R048KW

Page: 7
VEHUILE NO INV. BO/DATHE
S5H 99336 91346792 18.12.2017
MAKK JOH N,
HYTINDAT 05094823
MK, (IDMETER KA NG
TONIQ =
DATE_(OF REG DATE/TIME 1N
17.03.2017 04, 12,2007 13:35
CHASSITS (XK
KMHCBS1CVHUDZZT745
Items tntal 330. 00
Add BT & 7.000 & 23.10
imvoios amoumt 3h3. 10

M7 16:30:41

INVOICE No

AMOUNT

BANK/CHQ No.

8010010

1346797




OurRef: CT17120111 ,\

Date: 18 December 2017

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 021272017 @ 22:25hrs
ALONG T3 LINK SOUTH TAXI STAND
INVOLVING SHC5221K

We refer to the above-mentioned accident and wish o inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SH9933G (the "Taxi"). The Taxi was hired to KWAN WEI GUANG IC NO
58205083C a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.19 per day
finclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm thal the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident wilth a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seftlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This Is a computer generated letter. No signature is required,

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1168 Facsimile +65 6453 3183
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Mernmen e-Claims

Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Direct Settlement
|CLAIM SUBFOLDER TRACKING .
Cage Matifeed | Est Submitted Ad) Asmgned Ad) Apt Ad) Submitted | Ins Auth'ed Sratus ;
b7 Dec 2017 Pending for |
Main |05 Dec 2017 oy $$310.00 $$330.00 g G Ty

Claim Details

[Created by insurer]

COMFORT TRAMSPORTATION PTE LTD, Co. Aeg. Moo 1993038218

336 _ |02/12/2017 00:00 - 59
o i |ate of Loss: | [ Manths and 15 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / CO467050 FopfCover

ote g |P1680520 (Third Party Oniy)

vehicle Reg.

Palicy Na. |
SHCS221K (Claimant}: MCOMO01S

ComfortDelGro Enginearing Pte Ltd (Loyang) 59 Loyang Drive, 505969 Loyang - Tel: 6214 8300

AXA Insurance Pte Ltd (HQ) - Tel: 8338 7288 .., [Handied by Vale Oh - BBED 4897]

India International Insurance Pte Lid [(HQ) - Tel 63475100

LKK Auto Consultants Pte Lid [MQ) - Tel 6256-3581  [Handled by KALVIN ANG WEI KUN | ... [Final Rpt due
1B8/12/2017]

| dian LEE SONG BEE (), WNRIC: 511046382
|(tnsured): |

| ) Asg, woR
{Remarks: .,-TP_EM_ ""-"":_'

| ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | |

+ AXA_SG (05/11/2018) Re: <Seek Instruction> CO467050 / P16B0520 '
« AXA_SG (25/09/2018): Re: <Seek Instruction> CO467050 / P1660520

 AMA_SO (28/007/2018): Re: <Sesk Instruction> CO467050 / P1GEOS20

o AXA_SG (07/12/2017): New TP Assignment - /P1680520

ALL ASSOCIATED TASKS™

view Al | Searcn Tasks | Create New Task | compiets |

Due Date  Priority Type  Task Group Subject  Handlar Assigned Uy Completed On Created On Done?
No resuns.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/1/2019




Merimen e-Claims

Claim Documents

*SH9933G (C0467050)
[SHC5221K]
™
COMFORT TRANSPORTATION PTE LTD
Dec 2 2017 12:00AM
[TRANS-CAB SERVICES PTE LTD)
ComfortDelGro Engineering Pte Ltd

Page | of 2

Upload Documents | Upload Photes | Compose hew Letter | Upload video | upload avae | View [View n Srowser =
= | — 1]
|No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
I 78/07/18 11:47 | VIDEO FROM THIRD PARTY B - | Loagmpa |
:Lmn!mm - | i
No_|Fmalasd On 'LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
1 |{Deah) | Third Party Express Settiement — Payment Breakdown O e |
Assessment Reports - e
[No [Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 _lo7n12037 19:10__| adjuster Tminediate Advicn © | st |
!Phh-ﬂmw a perpage [ v]
[t | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) ——— i Thumbnail Print
4 1912/17 16190 | Ganeral View B ©®  owrs B
2 18/12/17 16140 | General View 0 | Load s | ™|
:3 ]mwnm:m General View 0| Lwars | &
4 18121716140 | General View - 0  eows | &
5 1812171640 | General View 0  icars | A
6 IBA217 1640 | Genersl View - - D lwiws
? m.umns-m Genaral View Fa_ Load G | BA
8 | 18/12/17 16:40 | Genaral View D imars || A
9 181217 16140 | Genersl View o © | aiws | &2
10 18/12/17 16:40 | General View O | v | A
(11 |18/12/17 1640 | General View © | =irc | B
12 18/12/17 16:40 | General View - D | waes | 4
(13 |18/12/17 16:40 | General View o o 0O | LG | B |
14 18/12/17 16:40 | Genersl View - Load 106 | BA
15 |18/12/17 16:40 | General View D | tacwes | A
16 |18/12/17 16:40 | General View 0 | cecws | B
17 |18/12/17 16:40 Ganeral View B I ﬁhmm *H?I
18 1l.ru.r|:l 16:40 | General View | @ | woeaiec | BA !
19 |18/12/17 16:40 | Reinspection Photo O | werws | B
12‘“_ _1'.”-2“? 16:40 Reinspection Photo i“ Load JPG I
|21 18712717 16:40 Reinspection Photo O | weowc | @A
122 |1812/17 16:40 | Rainspection Photo B O | iws |4
23 [18/12/17 16:40 | Reinspection Photo @ |toeaws | B
|24 [18/12/17 16:40 | Reinspection Photo O  eadwc | M
(25 (18/12/17 16:40 | Reinspection Photo 0 | leadies | (A
' Documentation B B [Tperpage  [+] IE

1 T | [ |
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 14/1/2019



Merimen e-Claims

Page 2 of 2

Video [tporpage [v] B
{Me | Fmalized On | LKK Auto Consultants Pte Ltd (HG) | Thumbnall | Print
[r_ﬂq Finalired On AXA Insurance Pte Ltd (HQ) o | | Thumbeail | Print
(1 |06/12/37 16:57 | EMAIL - | @ | LoagpoF
(3 |06/12/17 16:57 | Img-Z05140508-0001 = § | Load POF
(3 lotnznzoess  [eman Load POF |
4 [07/12/1709:33 | ESTIMATE & GIA REPORT g Load FOr
5 |07/12/1709:33 | GLA REPORT OF SH9933G (TP} Load POF
S 0°/12/17.0043 WIS REPCKT OF SHCEIIAL (INSD) — -1 ot .
|No | Relabel/Reorder | LKK Aulo Consultants Pte Ltd (HQ) I |Thumbnall | Print
1 [0B/12/17 12172 | TP ESTIMATE- MARKED | @ | Loaaror
31/01/18 13:40 Scene photos from TP e | | Load POF
|[28/10/18 10:02 | Emall to O dd 270918 Load FOF
14/01/19 09:22 WORKSHOP INVOICE
14/01/18 0932 | AUTHORISATION TO ACT FORM Load POF

i 14/01/1909:32 | DISCHARGE VOUCHER
| 14/B1/19 09:32 RENTAL RECEIPT

14/01/19 09:32 RENTAL MILEAGE

o e o A e

14/01/19 09:32 LOD

eeosooc00
:
g

10_1J40U1909:32 (LETTERTOOL

|
|
:

_E_,
3

Documents Checklist

'DOCUMENTS CHECKLIST

[ There sre no document chacklsts configummd,

Show Remarks To: L1 Handling tngurer
Natr: SETaAL ATR PrURDe iR Yoo SA0w i L2 other zarhins
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/1/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|Vehl::lu MNo: SHC5221K (Insd veh) Model: HYUNDAI IONIQ HYBRID 1.6
SHE933G (TP veh) GLS DCT (A)

| Date of Accident: |02/12/2017

Global Sum Settiement | (| [X] Yes | [ ] No

Repair Estimate 5 1.847.1H

Final Repair Cost -1 353,10

Loss of Token Sum s 200.00 4 00 days at $50.00 per day
Rental (if any) 5 50078 4 days

LTA / GIA Search Fee $ 0.00

Others '8 0.00

g

Final Settiement Sum (Global Sum) 5 1,050.00

Is Third Party Workshop GIA Registered? [X ] YES | ] NO (Kindly indicate
below)

A) For Non GlA Registered Workshop: Agreed Liability (%)

BOLA, i - Y LA, o N
B) For GIA Registered Workshop: 7 ANPRCEONE Vo e BRI Seser
BOLA Liability: 100 (%a) Assessed Liability (*): (%)
* Assessed Liability to be filed only for chain collisions and for cases whare BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | ComfortDelGro Engineering Pte Lid 8- 1,050.00

2) '8

3) & |

14 Jan
JOAMNNE LEE KHANG MIN ZD_‘I'D
LKK Aute Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Blll (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 14/1/2019



Adjuster Repon Page |1 of 4

LKK Auto Consultants Pte Ltd co regne 10se07108m;

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA1T7023322/K1PB302

Date: 14/01/2019
REFERENCE
Handling Insurer; AXA Insurance Ple Lid Policy No P1680520
Claimant Vehicle 5190336 Insured Vehicle No : SHC5221K
Date of Loss 0271212017 MNature of Claim: TP Claim No:  CO4B7050
RIFT | 1 | |
Reg No: S5H9333G
Make & Model HYUNDAI IONIQ HYBRID, 1.6 GLS DCT (A) Engine No G4LEGLU327558
Reg. Date: 17/03/2017 (Man. Year: 2017) Chassis No: KMHC851CVHUD22745
Colour Blue Odometar BBE42 km
Engine Capacity 1580 cc
Marke! Value/New Car Prica: N/A
Sum Insured (S$), Market Value/Mew Car Price
M F I F
General Condition: Steering (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 185/85 R15
Front Left Side: Mexen 7 mm Rear Left Side: Nexen 7 mm
Front Right Side: Nexen 7mm Rear Right Side: Nexen 7 mm
Tha sbove valles reprasent the rvmaming hyre froads depth
COSTOFCLAIMS = Repairer's  Adjuster's  Differsnce  Diff %
Parts 1,006.32 50.00 956.32 95.03
Miscellanecus ltems 0.00 0.00 0.00
Labour T20.00 280.00 440 00 61.11
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 1,726.32 330.00 1,396.32 80.88
+ GST 7.00/7.00% (5%) 120,84 2310 97 74 80.88
Nett Amount (5%) 1,84T7.16 353.10 1,494,086 80.88
+ Loss of Use (4.0 x S550.00/day) (S5) 200.00
+ Car Rental (4.0 x 55125.19/day) (S8) 500.76
Nett Liability (S$) 1,053.86
Global Sum Settlement (S%) 1,050.00
INSPECTION
Cate of Assignment: ornarzoT
Date Inspected: 07N 22017 Inspected AL ComforiDelGro Engineering Pie Lid
{Loyang)
58 Loyang Drive
Singapore 5089689

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/1/2019



Adjuster Report Page 2 of 4

Estimated Period of Repair: 2.0 days

Adjuster: KALVIN ANG WE| KUN Manager: CHEW HSIAO TONG

NOTE: This repart represents our findings af the irme snd plnce of nspecton stated herew. Such mapection Aas been camed oul i the best of aur
krawindoe and philly but any other Kabiity under any ofher circumatances is haraby axpressly axnisdad

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/1/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

'Part Source: MRM-SG Version: 1.0 (Last Synchronised. 14 Jan 2019)

|Parts: 182 HYUNDAI IONIG HYBRID 1.6 GLS DCT (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's {Price-denominated Standard List)
|Print Code: (Unsubmitted, no print-code for SHB833G)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are preficed with an asterisk *.

Recommended Parts

MNo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 458 40FL *-FL
(CONSISTENT)
2 1 *REAR BUMPER REINFORCEMENT Sarviceable 284 BOFL *-FL
(CONSISTENT)
3 1 *REAR BUMPER CLIP (NPA) Not Necessary 0.00FL *-FL
[CONSISTENT)
4 2 *REAR BUMPER STAY LH/RH Serviceable 138.10FL *FL
(CONSISTENT)
5 1 ‘REAR BUMPER UNDER COVER Serviceable 2T0.00FL *-FL
[CONSISTENT)
8 2 *REAR BUMPER BRACKET [LH/RH) Serviceable 33.10FL =FL
(CONSISTENT)
7 1 *REAR BUMPER RUBBER MAT Necessary 5000FS *S0.00FS
(CONSISTENT)
F=Franchise part S=SpcMetl L=LintliiemDisc
Sub Total (S§) 1.245.40 50.00
= List Item Discount on L tems 20.00/20.00% (S$) 239.08 0.00
Total Parts (S§) 1,006.32 50.00

Report was unsubmitied during this print-out. |

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/1/2019



Adjuster Report Page 4 of 4 ‘

Recommended Miscellaneous Items
There are no new miscellansous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 350.00 100.00

2  SPRAY PAINTING CHARGE MNew 200.00 180.00

3 WIRING CHARGE New 50.00 0.00

4  REMOVE/REFIX REVERSE SENSOR New 120.00 0.00
Gross Labour Cost (55) 720.00 280.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/1/2019



