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Survey Department Check List (Case Handler)
\rE

Reference No. : EEJ fe1 | Joo321% \ YA
Policy Type: OD / TP'/ TP RES / TL / EVA

(1) Office Assign Form

Reference No.
Customer Code

'Assign Fraom

Assign Date

Veh No (Inspected)
Veh No (Insured)

D.0O.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
'Report Type

Weekend Charges
Survey held at/Repairer
‘Excess

AZaofnaaonaAaaonn 200

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

Vehicle No

Regn Month/Year
‘Vehicle Type

‘Make & Model
[Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading)
Chassis No

‘General Condition
Steering

Brake

_Mndificatiun {Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Da mages

ZZHHZHEZEEHHEHZZHH

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
ALL Parts condition
‘Market Value for OD cases
'_Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair
Finalised Amount
Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
Cc Resurvey photo Uploaded

Ao N nOE

Check By: | VERON [ ulplE

Case Handler Date

*(C: Critical *N: Non-Critical

Case Handler

Typist
Admin | ): Case handler to make sure all Information created by the assignment team are ACCURATE.
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 8256 4313

Reg. Mo: 199607188R G5T Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD

#16-01 CITY HOUSESINGAPORE 068877

Ref : CSIFCI17023317/KIvh

Date : 07-12-2017

T

Code: FCI2
1= Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHC 809TH Veh. Inspected SHD 1888H
Policy No. Coverage ($) 0.00
Claim No. D17011240MFSH Excess (3) 0.00
Assign From  CWS (JOANNE YONG) Assign Date 07/12/2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Medification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  05/12/2017 Inspection Date avi22017
Survey held at PREMIER AUTOMOTIVE SERVICES PTELTD
23 CHANGI SOUTH AVENUE 2 #01-02 SINGAPORE 486442
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHCRISED REPAIRS




First Capital Insurance Limited T et 00016765

A FAIRFAX Company

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person
Contact Number,

MOTOR SURVEY ASSIGNMENT

05-12-2017 Our Ref No. D17011240MFSH
05-12-2017 Claim Type. Third Party
SHCBOg7H Third Party Vehicle. SHD1888H

23 CHANGI SOUTH AVENUE 2 #03-02
GOH WEE DEK
62148880/ 0 Fax No. 62141511

WITHOUT PREJUDIGE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTQO CONSULTANTS FTE LTD

NA Fax No. 68416315
MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

FREMIER AUTOMOTIVE
SERVICES PTELTD

MA TP Solicitor Fax No. MNA

Attention. MIL

JOANNEY

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer genarated letter, no signature reguired.

Main Office 6§

5| #31 m Eiam i ARE |- £k 1 T BB EAT W *

Cialms Departments & Motar Underwriting Department : 36 Rolirsan Feoad #16-01 City House Smgapore 0BBETT Tal: G5-6507 3848 Fax 65-6507 Abag




Claim Workflow System

Page 1 of 2

-

Job Sheet [fClaimWSfSuwevurfJubSheetﬂB1491) i:- PRI Documents 9 . Close ¥ I

PRI Header Details

Claimant { & PRI
Claim No D17011240MFSH Policy No D-15072701MFSH S.No & SERVIC
Mame
workshoo | :FI;ETIIE:SALJ’:STTCE}TWE . f:::f" | 23 CHANGI SOUTH AVENUE 2 #03-02
N:;: R | T e S vary | o contacy | Mobile: 0, Phone: 62148880 , Fax: 6214151
’ illd: K. MIERTAXI.COM
}WEE DEK) botails Emailld: WEEDEK.GOH@PREMIERTAXI.CO
LKK AUTO Instructions
[ ITHOUT PRE ICE: WE ADMIT LIABILITY
Suruavnr COMSULTANTS PTE LTD To Surveyor i ol T Q
| COMFORT ' ™
d
Tnsured TRANSPORTATION PTE | Ln5ure SHC8097H Vehicle | SHD18
Name Vehicle No
LTD Mo
PR -

L 05-12-2017 09:21:24 ‘ Sutvayor 07-12-2017 05:42:45 | SUrvever
Recieved M Appointed M Accept 07-12-
Date Date Date

— 1

Survey Report Upload
|
| Surveyor [_— ____ ‘ < I.stInad =
| Inspection | s S 07-12-2017 ey 1
Report Date Report
Date *: s
Vehicle Particulars
Make . |Please Select Make }? | Model : |Flease Select Mo'criel"_'_; Year | Select
Chasis No [ Engine No [ Mileage !
Color | Cubic 4 I
Capacity
Multiple Documents Upload
|
Upload Multiple Documents
File Name Action
Surveyor Job Remarks
https://ficlaims.com:9001/ClaimWS/Surveyor/Details/23 1491 7/12/2017



Veran Chen iLKKAutnl

From: Veron Chen (LKKAuto)

Sent: Friday, & December, 2017 8:44 AM

To: 'Claim Workflow System'

Cc: Joanne Yong Lai fong, SUR

Subject: RE: SURVEY ASSESSMENT - D17011240MFSH/1, SHD 1888H
Attachments: SHD 1888H PRELI ADVISED. pdf

Dear Sir/Madam.

Enclosed preliminary revised of vehicle SHD 1888H
Date of survey: 7/12/2017
Number of days: 2 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4083933)

From: Catherine Chong (LKK Auto) [mailto:admin-d @lkkauto.com]

Sent: Thursday, 7 December, 2017 5:52 PM

To: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg>; ASSIGNME MTS@LKKAUTO.COM
Cc: JOANNEYONG@FIRST-INSURANCE.COM.5G; "SU R' «sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D1701 1240MFSH/1

Dear Sir / Madam,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4n8033)

From: Claim Workflow System [mailto:cwsmotorclaims@first-insurance.com.sg]

Sent: Thursday, 7 December, 2017 5:43 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS (& FIRST-INSURAMNCE.COM.SG; JOANNEYONG@FIRST-INSU RANCE.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D17011240MFSH/1




Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System
Motor Claims Department
First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



ir g !’ Ao
- mw wm Consultants
st Pte Lid Company Registration No. 199607 198R

51 UBLAVE ©, #02-25 PAVA URIINDUSTRIAL PARK, SINGAPORE Ju8933 TE] : =) H2S635R1 FAX @ (D651 HISH43IS

Your ref: D17011240MFESH
QOur ref: CS/FCI17023317/K1vb DATE: 8/12/2017

The Motor Claims Department
M/s First Capital Insurance Limited

Dear Sir/Madam,
PRELIMINARY REVISED OF VEHICLE NO. _SHD 1888H

We thank you for your instruction on 1/12/2017

Please be informed that we had conducted the inspection of the above mentioned vehicle on
7/12/2017  at the premises of M/s PREMIER AUTOMOTIVE SERVICES PTE LTD

and have the following to report:-

Workshop Estimate Amount : 55446883
Revised Estimate Amount : §5820.00
"Check" Items Amount : S%

Book Value : 5%

LTA Reimbursement Value : 5%

Nett Value : 8§

Description of Damage:

The vehicle sustained damages at the rear

rear n/s portion.

Comments/Present Status:
Damages Consistent

Yours faithfully,

Kalvin Ang
Technical Investigator
Technical Investigation & Reconstructionist (SAE-A)



Vehicle Hub

Enquire Transaction History
Transaction History Details

Log DateTime;
Asset Type;
Asset ID:

Transaction Type:

Busziness Tranzaction
Reference No.

Wehicle MNo.:

Wehicla Type:
Vehicle Atachment 1:
Vehicle Attachment 2:
Vehicle Attachmant 3:
Wehicle Scheme:
First Registration Date:
Original Registration
Date:

ehicle Make:
Wehicle Model:
Chassis Mo.:

Engine MNo.:

Motor No.:

Trailer Chassis No.;
Propellant:
Pazsanger Capacity:
Engine Capacity:
Power Rafing:

Linladen Weight:
Maximum Laden

Weight:

Primary Color:
Secondary Caolor;
Manufacturing Year
DOpen Market Value:
Minimum PARF Benefit:
PARF Eligibility:

Mo. of Transfar:

Effective Ownership
Date/Time;

COE No.:
COE Expiry Date:

COE Bid Category:

Actual QPYPOAP Paid
Amount:

Lifespan Expiry Date:
Cwmear 10 Type:
Owner 1D;

31 Jul 2013/ 094611

Wehicle

SHO1EEEH

01.02 Register New Vehicle (AA)

Receipt Ho.:

Channel:

20130731091611528128

SHD1888H

H10 - Public Transport Taxi (Motor Car)
Air-Con [Taxi)

Taxi (Company)

31 Jul 2013

31 Jul 2013

MERCEDES BENZ

E 220 CDI BLUEEFFICIENCY
WDD2120022ATE0823
65192431387771

Diesel
4
2143

1735

2270

White

2013

240,546.00
$20,595.00

L

0

31 Jul 2093 08:16:11
20130731 01001058M
30 Jul 2021
351,810.00

a0 Jul 2021
Company
200304975H

Transaction Amount;

Page | of 2

AACCI001-AX239-130731-000012

$066,275.00

AA Counterless - CYCLE &
CARRIAGE INDUSTRIES PTE LTD

https:/fvrl.Ita.gov.sg/ltafvrl/action/hubAssetOwnerTrmLogDetail ZFUNCTION ID=F... 01/Aug/2013



5-Dec-17

ESTIMATE REPAIR BILL FOR MERCEDES BENZ REGN NO: SHD 1888 H

1pc
1pc
1pe
2 pcs
2 pes
1pe

SINETT
1 set
1 set

PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486443
TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

Rear b =
ear bumper  X7g P
Rear bumper reinforcement -

Rear bumper lower garnish ﬂ( s

o
Rear bumper side retainer @%43.12 X ,
Rear bumper side bracke! @%70.00

Rear bumper tow hook cover X i

skt

A=

Reverse sensor (4 pos) -
Rear bumper clips X~

Sundry i\

To check wiring

To dismantle / renew reverse sensors, transfer same-
to new bumper assy, refit and test sysﬂ#rn

To dismantle [ refit inner garnishes, inngr linings, inner
trims to facilitate repair on end panel

To labour charge for dismantle and rensw the
accident damaged parts. Including to knock-out,
straighten, repair, reshape and adjust Dt.thﬂ end paneal
efc I

To putty and spray painting on rear burn!per, end
panel b

To apply rustproofing on the repaired panels.

( ALL THE REPAIR COSTS ARE SUBJECTED TO
GST)

THE ABOVE ESTIMATED COST OF REPAIR DO
NOT INCLUDE ANY UNFORESEEN DAMAGES.

Total

1,270.00
795.00
165.00

86.24
140.00
66.91

Less 10%

2,523.15

252.32

& |87 & |80 &1 & & 8 8

2,270.83

380.00
48.00

5995’2¢
Mﬁ-

X s

12 2e

% 1/31}00" b
$ 75600 2 <o
§ 50060 2°°
s 12800 X
$ 4,468 83

K el ctita,

/Al

2/;4‘7}_.

s
Ao g e



1 Vd V4 LKK Auto Consultants Pte Ltd

;_;_‘:; 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 109607198R GST Reg. No. 19-8507198-R
Affiliated to Federation Internationale Des Experts En Automobile
FIRST CAPITAL INSURANCE LTD Ref :  CS/FCHT7023317/K1vbn2
#16.01 CITY HOUSESINGAPORE 068877 Date: 13122017 'H||‘|I‘E‘||‘"”|ml|ll
Code: FCIZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 8097H Veh. Inspected SHD 1888H
Policy No. D-15072T01MFSH Coverage ($) 0.00
Claim No. D17011240MFSH Excess ($) 0.00
Assign From  JOANNE YONG Assign Date 07212017
2 Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E220 c.c 2143
Engine No. HIDDEN Year of Reg. 2013
Chassis No. WDD2120022A760823 Colour WHITE
Odometer 530366 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R1E HANKOOK, 7 mm
L/H Front Tyre |205/60 R16 HANKOOK 7 mm
R/H Rear Tyre |205/60 R16 HANKDOK 7 mm
L/H Rear Tyre |205/60 R16 HANKOOK 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION,
DAMAGES SEE DETAILS.
5, General Information
Accident Date  05/12/2017 Inspection Date 071212017
Survey held at PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENLUE 2 #01-02 SINGAPORE 486443
5a, Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT,
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT ALUTHORISED REPAIRS.

5b. Estimate Days of Repair

lEETIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL; 62568 3561 FAX: 6256 4315

Reg. No: 199807198R GST Reg. Mo. 19-9807198-R Page Mo. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 1888H
Estimate By | Our Adjusted
Q Description of Parts Condition
ty pti Workshop ($)) ($)
REPLACEMENT OF PARTS
1|REAR BUMPER TO REPAIR SEE 1,270.00 -
LABOUR
1|REAR BUMPER REINFORCEMENT SERVICEABLE 795.00 -
1|REAR BUMPER LOWER GARNISH SERVICEABLE 165.00 -
2|REAR BUMPER SIDE RETAINER @343.12 SERVICEABLE BE 24 3
2|REAR BUMPER SIDE BRACKET @$70.00 SERVICEABLE 140.00 .
1|REAR BUMPER TOW HOOK COVER SERVICEABLE 6651 )
LESS 10% DISCOUNT -252 32 -
227083 -
SPECIAL NETT ITEMS
1|SET REVERSE SENSOR (4 PCS)(SN) SHORTED 380.00 380.00
1|SET REAR BUMPER CLIPS (SN) NOT NECESSARY 4800 5
1|SUNDRY (SN} NECESSARY 50.00 20,00
478.00 400.00
LABOUR
TO CHECK WIRING. NOT NECESSARY 50.00 2
TO DISMANTLE/RENEW REVERSE SENSORS, TRANSFER 120.00 20.00
SAME TO NEW BUMPER ASSY REFIT AND TEST
SYSTEM.
TO DISMANTLE/REFIT INNER GARNISHES, INNER NOT NECESSARY 180.00 .
LININGS.INNER TRIMS TO FACILITATE REPAIR ON END
PAMEL,
TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE 750.00 200.00
ACCIDENT DAMAGED PARTS. INCLUDING TO KNOCK-
OUT STRAIGHTEN,REPAIR, RESHAPE AND ADJUST OF
THE END PANEL ETC.INCLUSIVE OF THE REPAIR OF
REAR BUMFER
TO PUTTY AND SPRAY PAINTING ON REAR 500.00 200.00
BUMPER, END PANEL.
TO APPLY RUSTPROOFING ON THE REPAIRED PANELS. |NOT NECESSARY 120.00 3
1,720.00 420.00
GRAND TOTAL 4,468.83 §20.00

Report Ref No. CS/FCI17023317/K1vbn2
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adm an B
Page No..2 of 2
RECOMMENDED COST OF LUMP SUM REPAIRS 650.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref Mo, CS/IFCI17023317/K 1vbn2

3

KALVIN ANG WEI KUN ADRIAN LING WAI PING

Automaotive Assessor | Investigator B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- Thia Report is made solely for the use and benefit of the Client named on the front page of this Report.




