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' V4l V4 LKK Auto Consultants Pte Ltd
A 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reqg. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref :  CS/FCI17023297/R1rb
#16.01 CITY HOUSESINGAPORE 068677 Uple: RheaRl Hl‘"um“m‘ml" M
Code: FCI2
13 Folicy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 37764 Veh. Inspected SLQ 9544K
Policy No. Coverage ($) 0.00
Claim No. D17011288MFSH Excess ($) 0.00
Assign From CWS (KAREN TAN) Assign Date oFMz22017
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Medification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  086/12/2017 [Inspection Date 12122017
Survey held at CYCLE & CARRIAGE KIAPTELTD
209 PANDAN GARDENS
SINGAPORE 609339
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




First Capital Insurance Limited Company Reg. No. 195000106C

GST Aeg. No. M2-0001676-3

A FAIRFAX Company

MOTOR SURVEY ASSIGNMENT

Date 06-12-2017 Our Ref No. D17011288MFSH
Accident Date 08-12-2017 Claim Type. Third Party
Insured Vehicle SHD3776J Third Party Vehicle. SLO5944K
Survey Location 209 PANDAN GARDENS
Contact Person. ANDRE CHOW
Contact No. 65684555/ 91449137 Fax No. 65691058
Survey Type DIRECT SETTLEMENT:
A inted

PReive LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person MA Fax No. 68416315
Contact Number, MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

CYCLE & CARRIAGE KIA

: Attention. MIL
Cc : Workshop BTELTD
Cc : TP Solicitor MA TP Solicitor Fax No. MA
Officer Incharge KARENT

IMPORTANT NOTE
Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required,

Main Office : § Ralles Quay #21-00 Singxpore 048580 Tol: 656222 2011 Fax: 65-6222 5547 Websita: www, first-msuran

Claims Departments & Motor Underwriting Depariment ; 35 Fobinson Fload 816

77 Tel; B85

01 Cily Mowse Sngapore 0083




Claim Workflow System Page 1 of 2
Job Sheet (/ClaimW5s/Surveyor/lobSheet/231563) ﬁ PRI Documents g Close % ‘
PRI Header Details
Claimant 18 CY:
Claim No D17011288MFSH Policy No D-15072701MFSH S.No & LTD
Name |
CYCLE & CARRIAGE KIA Survey 209 PANDAN GARDENS
Workshop | PTE LTD Location
Niriia (Contact Parson s & Contack Mobile: 91449137 , Phone: 655684555 , Fax:
ANDRE CHOW) Details Emailld: ANDRE.CHOW®@CYCLECARRIAGE.CO
Our LKK AUTO Instructions
SETTLEMEMNT;
Surveyor CONSULTANTS PTE LTD | To Surveyor DIRECT
BT i [ e
COMFORT TP
I d
Insured | o ANSPORTATION PTE | 1nSure | SHD3776) Vehicle | SLQ99:
Name Vehicle No |
LTD No
PRI ' S
. 06-12-2017 09:40:26 | Survevor 07-12-2017 03:18:08 S|
Recieved PM | Appointed BM | Accept | 07-12-
Date | Date | Date :l
Survey Report Upload
Upload
Surveyor Surveyor Surve
Inspection | s Y 07-12-2017 Y
i Report Date Report
Date *: e
o |
Vehicle Particulars
Make |Please Select Make |+| | Model | |Please Select Model|~| | Year _ [Setect
Chasis No [ Engine No | Mileage
Color i . Ci.lhlc‘ [ =
Capacity
Multiple Documents Upload
Upload Multiple Documents
File Name Action
Surveyor Job Remarks
https://ficlaims.com:9001/ClaimWS/Surveyor/Details/231563 7/12/2017



Janice Lee (LKKAuto)

From: Shu Pei (LKKAuto)
Sent: Monday, May 28, 2018 10:21 AM
To: Lauro Araos Songcuan Jr; Rasul (LKKAuto); Janice Lee (LKKAuto)
Cc: Andre Chow En De: Loi Ai Ting; Cheng Jo Jo; Yusof Bin Hashim; Admin A
Subject: FW: Finalisation SLQ9944K (CCK)
Attachments: DSCF5671.JPG; DSCF5672.JPG; DSCF5673.PG; [Untitled].pdf
Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CS/FC117023297/R1rb Rasul / Janice

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Lbi Avenue 1, #02-25 | 5(408933)

From: Lauro Araos Songcuan Jr [maiItcr.]auro.5-::ngcuan@cvclecarriage.mm.sg]

Sent: Friday, 25 May 2018 11:32 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Loi Ai Ting <aiting.loi@cyclecarriage.com.sg>; Cheng Jo Jo
<jojo.cheng@cyclecarriage.com.sg>; Yusof Bin Hashim <yusof.hashim@cyclecarriage.com.sg>

Subject: FW: Finalisation 5LQ9944K (CCK)

Dear Sir/Madam,

Can we have your confirmation on the finalized amount of $ 2,284.00 before Gst.
Thank you so much for your kind understanding on this matter.

Best regards,

Larry Songcuan

Customer Service

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T: +65 6568 4658 * F: +65 6565 1240 » www.cyclecarriage.com.sg



-----0riginal Message-----

From: Andre Chow En De

Sent: 26 March 2018 09:56

To: Rasul (LKKAuto)

Cc: Loi Ai Ting; Lauro Araos Songcuan Jr
Subject: Finalisation SLQ9944K (CCK)

Dear Rasul,

Pls. refer to attached files.

Kindly confirm finalised amount of $2,284.00 before G5T for SLQ9944K.
Best Regards,

Andre Chow
Asst Manager — Aftersales Operations

Cycle & Carriage Singapore » 209 Pandan Gardens, Singapore 609339
T: +65 6568 4501 * F: +65 6565 1240 = H: +65 9144 9137 » www.cyclecarriage.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its related
corporations.



@ @ CYCLE & CARRIAGE KIA PTE LTD
: PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 608339 Tel: 65684567 Fax: 65651240
Co Reg No : 199405410K ESTIMATE GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
MR TAN SAY YAM JOSIAH Cust No/Name SMR TAN SAY YAM JOSIAH
Reqg No/Reg Date SL09944K / 28/07/201
BLK 798 TOA PAYOH CTRL Date In/Mileage j' 4]
:f:g;éDRE 212070 Chassis No KNAHUBL5VH7177679
Engine No DAFDHHL02741
Contact No Mobhile: 90883524 Make/Model KIA/CARENS 1.7 A D SX FL DY8
Colour,/Trim 9H BLACK CHERRY J/ WK SATURN BLACK
AccountNo Terms Date/Time Printed CSE Oparator WIP No
CSMO00BL Cash  06/12/2017/ 15:33  QUA 265 / AndreChow 19273
Description of Goods [/ Services Qty Unit Price Disc% Amount
E PNTBB000 65 )Eﬂ'ﬁh

REMOVE AND INSTALL REVERSE SENSORS
A 54900099 To ,mdfﬁa
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
A 10028901 200.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST
E PNTE8000
RENEW REAR BUMPER, REAR BUNPER REINFORCEMENT, REPAIR REAR END PANEL (Chek )
AND REALIGN TO THE SAME
E PNT98000 < W2 a0
RESPRAY REAR BUMPER, REAR END PANEL AND QTHER AFFECTED-PORTIONS

M SUNDRY 0 5000

r

SUMDRIES :7 o
M SUNDRY ' 80.00

SUPPLY ANTI CORROSION FOR AFFECTED PORTIONS s
M COVER-RR BUMPER,UPR 1.00 576.00 00.00 se;,ﬁ?ﬁd:lﬂ
P COVER-RR BUMPER LWR 1.00 189.00 00.00 25 189.00
M BEAM-RR BUMPER 1.00 367.00 00.00 - 367.00
M STAY-RR BUMPER LH 1.00 159.00 00.00 =3 159.00
M STAY-RR BUMPER RH 1.00 159.00 00.00 - 159.00
M BRACKET ASSY-RR BUMPER SIDE,LH 1.00 25.00 00.00| — ma~’'25.00
M BRACKET ASSY-RR BUMPER SIDE.RH 1.00 25.00 00.00 Fue-~ 25 00
M SKID PLATE-RR BUMPER 1.00 179.00 00.00 SWI?Q.UU
M ULTRASONIC SEMSOR ASSY-P.A.S 1.00 162.00 00.00 1 162.00
M ULTRASONIC SEMSOR ASSY-P.A.5 1.00 162.00 00.00 1, 162.00

X

llf[.fz,/n @ (o

Confirm & accepted by el i '3, M

* Pants prices ane suledt i o " . 6,593.

7% GST B /6503100 1 irou Procce” 461 51
?M 5¢ of L TetaY, payabTes

futhorized signatory and company stamp |

Arkoreplanned by Do o
- -

R T
Validity of this estimate is 14 days from date of quote. This is a computer generated documeént,.ng signature is required. |
Estimated costs quoted are excluding G5T. We would mention that the above estimate is based.op cur initial inspection and dees not 1n$ud=
any additional parts or labour which may be required after repair work has commenced. Occasionally wern er dm#d parts are discover
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the removal of the windscreen.

Page 1 of 1
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CYCLE & CARRIAGE

VEHIGLENO :  SLOdggiid

MODEL : Cvens
WIP : ngﬂ-'b

Material % . CHII-, Do
Labour b {340.00
SuﬁanLal $ WLT. O
Less 2% Disc. ' § ~—
Less Excess 3 =
Total $ pENE e
GST 7% $ 154.88 _
Grand Totel 1§ Quird T3
Finalise By/Date : Dodn.  26(3(8

[L”] REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

| | SURVEYOR'S REPORT REQUIRED

REPAIR TOOK WORKING DAYS




% @ CYCLE & CARRIAGE KIA PTELTD
; PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684567 Fax: 65651240

PRO-FORMA INVOICE
Co Reg Ho : 199405410K THIS IS NDT AN ﬂFFlClﬂ TAK INVDIGE 6ST Reg Ko : WR-B500111-X

AT *"*"L%‘Eﬁfﬁlmiﬂﬁm:&,&dﬂ .,,-.i- TR i B s ; e e ]ﬂ;{-ﬂ-i“ 4%’#;’-"2;"5&"??—“‘ 2

: ‘Reg_ ﬂbj'ﬁéﬁ"ﬁgﬂ SLquodsk ] 28/07/2017
BLE 798 TO& PAYOH CTRL Date Im/M1leage 112;’12}’21}1” 7268 -
e “Chassis/Package |KAAHUBISV7 177678 kLTS3
A Engine o ’“4"““““1“2?‘?.1_._._‘. L
Contact Mo *Mobile: 90883524 “Make/Model |KIAJCARENS 1.7 A D SX FL DY6_
12/12/ “Colour/Trim  19H BLACK CHERRY / WK SATURN BLACK

[ CTP000B0___Cash za;nmma} 09:49 LA 265 / Andml’:rnw 19273

. i .. Dastriptignof Goods(.Se _ ty. % Unit:Price; Disc®: Amoint’ '

“£ PNTB3000 50.004
REMOVE AND INSTALL REVERSE SENSORS

A 54900093 30.004
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM

A 10028901 200,004

TO CARRY QUT DIAGHOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST

E PNT88000 550,00,
RENEW REAR BUMPER AND REALIGN TO THE SAME

E PNT98000 420,00 }
RESPRAY REAR BUMPER AN 110

M SUNDRY 30.00,4
SUNDRIES

% COVER-AR BUMPER,UPR .'E'IU 00.00 576.004"

X COVER-RR ALMPER LWR 1.00 189,00 00.00 189,004

X BRACKET ASSY<RR BUMPER SIDE,LH 1.00 25.00 00.00 25.00,4"

X BRACKET ASSY-RR BUMPER SIDE,Ri 1.00 25.00 00.00 25.00,4

X SKID PLATE-RR BUMPER 1.00 179.00 00.00 179.00 4

“Guarontee your warranty, maintoin with Cycle & Corriage.®

Parts 894,00 Nett 2,264.00
Labour 1,260.00 7% 65T on 2264.00 159.88
Standard Henu ' 0.00
Specialist dob 0.00 Total Payable 283,50
Diagnostics Job 0.00
Sundry/Others 30.00
Total(w/fe G5T) 2.284.00

This iz not an official tax invoice.
This is a computer generated doctment, no signature is required.

Page 1 of 1



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408033

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No, 19-09807198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref © CSFCI17023297/R1rbn2
sorommsonpord eoreosserr oo osose | [N
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 37784 Veh. Inspected SLO 9944K
Policy No. D-15072701MFSH Coverage ($) 0.00
Claim No. D170112B8MFSH Excess ($) 0.00
Assign From KARENT Assign Date 071272017
2. Vehicle Particulars & Condition
Make & Model KlA CARENS 1.7 DCT C.c 1685
Engine No. HIDDEN Year of Reg. 2017
Chassis No. KMAHUB15VHT 177679 Colour BLACK
Odometer 7268 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45ZR17 ROADSTONE & mim
L/H Front Tyre |225/45ZR17 ROADSTOMNE & mm
R/H Rear Tyre |225/45ZR17 ROADSTONE & mm
L/H Rear Tyre 225/45 ZR17 ROADSTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 081272017 Inspection Date 12122017
Survey held at CYCLE & CARRIAGE KIA PTE LTD
209 PANDAN GARDENS
SINGAPORE 609339
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT,
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT ALUTHORISED REPAIRS,
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

3 Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408033
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 199607198R GST Reg. No. 19-8607196-R Page No.:.1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLQ 9944K
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop I;H {sj’
REPLACEMENT OF PARTS
1|COVER-RR BUMPER UPR (SN) DEFORMED 576.00 576.00
1|COVER-RR BUMPER LWR (SN} SCRATCHED 189.00 189.00
1|BEAM-RR BUMPER (SN) NOT NECESSARY 367.00 -
1|STAY-RR BUMPER LH (SN) NOT NECESSARY 159.00 -
1|STAY-RR BUMPER RH (SN) NOT NECESSARY 159.00 -
1|BRACKET ASSY-RR BUMPER SIDE LH (SN) NECESSARY 25.00 2500
1|BRACKET ASSY-RR BUMPER SIDE.RH (SN) NECESSARY 25.00 25.00
1|SKID PLATE-RR. BUMPER (SN) SCRATCHED 179.00 179.00
1|ULTRASONIC SENSOR ASSY-PAS (SN) NOT NECESSARY 162.00 -
1|ULTRASONIC SENSDR ASSY-P.AS (SN) NOT NECESSARY 162.00 -
1|SUNDRIES (SN) NECESSARY 50.00 30.00
2,053.00 1,024.00
LABOUR
REMOVE AND INSTALL REVERSE SENSORS. 150.00 £0.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM. 100.00 30.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN 200.00 200.00
PRO TEST USING HI-SCAN PRO TEST.
RENEW REAR BUMPER,REAR BUMPER 2,750.00 55000
REINFORCEMENT REPAIR REAR END PANEL AND
REALIGN TO THE SAME.
RESPRAY REAR BUMPER REAR END PANEL AND 1,260.00 420.00
OTHER AFFECTED PORTIONS.
SUPPLY ANTI CORROSION FOR AFFECTED PORTIONS. |NOT NECESSARY 80.00 .
4 540.00 1,260.00
GRAND TOTAL 6,593.00 2,284.00
| RECOMMENDED COST OF REPAIRS | 2,284.00|

Report Ref No. CS/FCI17023297/R1rbn2

M

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

ADRIAN LING WAI PING

B.Eng.,AMSOE,AMIRTE,AMSAE-A M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repart Is made solely for the use and benefil of the Client namad ¢n the front page of this Repart.

P lability of

respansibility whatsoever, in coniacl or 1ol is
Feport. in whole or in part, does S0 &L his or her 0wn Gek.




