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LKK Auto Consultants Pte Ltd

51 Libt Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408833

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607188R GST Reg. No 19-86071£8-R

Affillated to Federation Internationals Des Exparts En Automoblle

DIRECT ASIA INSURANCE (SINGAPORE) PL Ref CCE/DAITTD23284/Apb3
SNGAROREDSST S owe: oo I
Code : DAl
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SGF 8817L Veh. Inspected SJC 7718E
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date o7M22017
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
Conditions of Tyras
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyra mim
Description of Damages
General Information
Accident Date 051272017 Inspection Date 08M12/2017
Survey held at ZEN'WERKZ LLP
3 KAKI BUKIT ROAD 1 #03-D4
SINGAPORE 4150835
Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




7EN WERKZ LLP

BLOCK 3 KAKI BUKIT ROAD 1 #03-04 EUNOS TECHNOLINK
SINGAPPORE 415935
Tel : ( 65) 67428117 HP: 92712214 Fax: (65) 67428117

A fcits
1§
ZHENG YONGSHUN AP 7% December 2017
Blk 3 Kaki Bukit Road 1 Xapo Tord L :
#03-04 Eunos Technolink W JRARTYN ¥

Singapore 415935

Accident date: 05" DECEMBER 2017
Estimated repair cost for vehicle no: SJCTT19E MITSUBISHI LANCER 1.5

sm aty ltems Uiprice Amount
1 1  RearBootLid "¢ $593.00 ~
2 1 Rear boot lid Emblem logo $43.00 ~
3 1 Rear Boot Lid Lancer Logo [, $30.00
4 1 Rear Boot Lid MIVEC Logo | . $55.00
5 1 Rear Boot Lid C& C Logo | $28.00
6§ 1 Rear Boot Lid Number Plate T T T R
7 2 Rear Boot Lid Number Plate hanp 7 7¢ $980 100
8 1  Rear Boot lid Inner lock . $165.00 -
9 1 Rearbootlid inner rubber . R L
10 2 Rear boot lid side reflector ' __ $asu.00 ~ $516.00
11 2 Rear Tall Lamp Zad - $389.00 $778.00 -
12 4 Reartail lampclips <™ $8.00 ~ §3200°
13 2 Rear Tail Lamp Panel .-  $125.00 $250.00 ©
14 1 RearBumper o< < r LEs $674.00 F,
15 2 Rear Bumper Side Bracket -~ $67.00 $134.00
16 1  Rear Bumper Centar Beam Hof $198.00 ~
17 2  Rear Bumper side reflector 7 24 $8€.00 51?5.011 =1
18 10 Rear Bumper Clips e $6 50 $65:00
19 1 Rear Bumper Reverse Sensor # _ §350:00-°2
20 1  Rear Bumper reinforcement ..t _ $285.00 -
21 1 Rear End Panel su.fol $398.00 —
22 1 Rear End Panel Top Garnish . = | ~ §181.00 7
23 10 Rear Fender Inner Trim Board Clips  #"~ $6.50 $65.00 /
24 1 Rear Spare Tyre Panel Top Cover »/ ~ $226.00
= . QN30 Subtotal :- $5,646.00



Labour charges

To remove & refix cushion

To Remove & refix reverse sensor

Tulf kote
To check wiring
Panel beating

Spray painting

S $1.000:00 0

$1 Mﬂéw
Subtotal :- $2,420.00
Total:- $8,066.00
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Vehicle Owner Particulars
Owner ID Type
Cwenier 1D

Vehicle Details
Vehicle Mo,

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Mamefacturing Year
Engine No

Chassis Now

Maximum Power Output
Qpen Market Value
Original Registration Date
First Registration Date
Tranafer Count

Actual ARF Paid

Intended PARF Rebate Details

PARF Eligibility
PARF Eligibllity Expiry Date
PARF Rehate Amount

Intended COE Rebate Details

COE Expiry Date
COE Category

COE Period(Years)
QP Paid

COE Rebate Amount
Total Rebate Amount

PARFICOE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
38414

SICTTLFE
Yes

06 Dec 2017
MITSUBISHI

LANCER 15 MIVEC GLS 4A/T

Black

2007

AAT10072250
JMYSRCY2ABUID03912
BO.0OKW (107 bhp)
$16.266.00

28 Feb 2008

28 Feb 2008

3

$17.895.00

e
27 Feb 2018
£8.947.00

27 Feb 2018

A-Car (1600cc & below]
10

$8.118.00

$185.00

$9,133.00

The infarmation contained hereln is correct as at 08 Dec 2017

OK

hitps /ivrl lta gew sglilalvri/action'enguireRebateBy PublicBeloreDereginpul TFUNCTION _ID=F0304008TT

n



Shu Pei !LI{KAutn!

From: Rager Yap <rogeryap@directasia.com>

Sent: Wednesday, 3 January 2018 3,59 PM

To: Shu Pei (LKKAuto)

Subject: RE: [EXT] Direct Settlement - Accident Involving SGF9817L (Ol :DAI - TBA) AND
SJC7719E (TP - LKK REF -CC6/DAI17023294/Apb3) on 05.12.2017

Attachments: TP GIA REPORT.PDF

Without Prejudice
Dear Shu Pei,
Please proceed for direct settlement.

Best Regards,
Roger Yap / Personal Claims Specialist
Direct: +65 6603 3624

DirectAsia Insurance

Customer Service: +65 6665 5555
Retail: 88 South Bridge Road, 5{058716)
www directasia.com

000000

CONFIDENTIALITY MOTICE: This emaé [and sny sitachment) is mntendad onty for the attenton of the addresses and may ontan legally privleged and/or confidenimal
mformation ts unsuthormed use, dsclotore, storage or copyitg m not permidted, I you e not the intended recipenl, plesie permanently detete the origina,
destroy #ll coples and inlorm the sender by returm emsll Thank you. An e-mail reply to thit addrets may be subject te intotception or manioring for operational
reasars af for lawful business practices. Cirect Asja insarance (Singapore) Pre Lid [Company Reg: I00E2I6114G]

From: Claim

Sent: Thursday, 7 December, 2017 4:36 PM

To: Roger Yap <roger.yap@directasia.com>

Subject: FW: [EXT] Direct Settlement - Accident Involving SGF9817L (OI :DAI - TBA) AND SIC7719E (TP : LKK REF -
CCh/DAI17023294/Apb3) on 05.12.2017

Hi Roger,

FY1, 74109/RY.

Thank you.

Regards,
Claims Department

From: Shu Pei (LKKAuto) [mailto:shupei@|kkauto.com

Sent: Thursday, December 07, 2017 4:29 PM

To: Motor Claims <motorclaims@directasia.com>; Claim <clal ctasia.com>
1



Ce: Hslao Tong (LKKAuto) <chewht@|kkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: [EXT] Direct Settlement - Accident Involving SGF9817L (01 :DAI - TBA) AND SIC7719E (TP : LKK REF -
CCh/DAI1T7023294/Apb3) on 05.12.2017

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

We had inspected the vehicle S]C 7719E at M /s Zen Werkz LIp and the repairer would like to do direct settlement
with Direct Asia Insurance (5) Pte Ltd,

Enclosed for your perusal is;
- TP GIA report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.

Please kindly advice liability soonest.

Meanwhile, kindly provide us the claim reference for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID; 6742 3197,

Thank you.

Best Regards,

Shu Pei| Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | email: shupsi@ikksuto com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may contain
legally privileged and/or confidential information. Its unauthorised use, disclosure, storage or copying is not
permitted. If you are not the intended recipient, please permanently delete the original, destroy all copies and
inform the sender.




Hsiao Tnnﬂ sI.KI{Autu]

From: Hsiao Tong [LKKAuto)

Sent: Friday, 26 January 2018 12:03 PM

To: ‘Roger Yap'

Ce: Admin A

Subject: RE: [EXT] Direct Settlement - Accident Involving SGF9817L (Ol :DAI - TBA) AND
SJCTT19E (TP : LKK REF -CC6/DAITT023294/Apb3) on 05.12.2017

Attachments: LKKInspection.pdf: LKKAdjustment1.pdf; LKK Survey Photos pdf; LKK Resurvey

Photos.pdf, LOA pdf

wWithaut Prejudice
Hi Roger.
wWe refer to the above maltter,

We seek your approval to offer Third Party repairer. Ien Werkz LLP of $53,24%.00{all-in). The breakdown s as
follows: -

|. Cost of Repair{w/G5T) % 2.889.00
2. Loss of Use [6days x $60.00) $ 34000
TOTAL S$3.249.00

Enclosed herewith the supporting document for your perusal,

For your approval please.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultanis Pte Lid

Phone: 6742-31097 | email: chewht@lkkauto com | fax; 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408931)

From: Roger Yap [mallto:roger.vap@directasia.com|
Sent: Wednesday, 3 January 2018 3:59 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto. >
Subject: RE: [EXT] Direct Settlement - Accident Involving SGFI817L (Ol :DAI - TBA) AND SIC7719E (TP : LKK REF -
CCE!DAII?GHZB#{AFIJBI on05.12.2017

Without Prejudice

Dear Shu Pei,

Please proceed for direct settlement.
Best Regards,

Roger Yap / Personal Claims Specialist

Direct +65 6603 3624



Hsiao Tong (LKKAuto)

From: Roger Yap <rogeryap@directasia.com=>

Sent: Manday, 5 March 2018 11:49 AM

To: Hslao Tong (LKKAuto)

Cc Admin A

Subject: RE: **URGENT** RE: [EXT] 74109/RY * Direct Settlement - Accident Involving

SGF9817L (01 :DAl - TBA) AND SJCT7189E (TP LEK REF -CCB/DAINTO23294/Apb3)
on 05122017

Without Prejudice
Dear Hsiao Tong,
Please proceed to offer as follow:

1. Cos! of Repair|w/GST) $ 2.500.00
2. Loss of Use |Sdays x $60.00) $ 30000
TOTAL $2.800.00

Best Regards,

DirectAsia Insurance

wiww dinrctasia. cam

0086000

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Monday, 5 March, 2018 9:46 AM

To: Roger Yap <roger.yap@directasia.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: **URGENT** RE: [EXT] 74109/RY * Direct Settlement - Accident Involving SGF817L {01 ‘DAl - TBA) AND
SJC7719E (TP : LKK REF -CC6/DAI17023294/Apb3) on 05.12.2017

URGENT
Hi Roger.
We refer 1o our emall dated 24/01 /2018 & 21/02/2018,

Kindly let us have your approvalfinstruction please as third party is chasing for offer.



Hsiao Tuﬂ (LKKAuto)

From: Hsiao Tang (LKKAuta)

Sent: Wednesday, 7 March 2018 952 AM

To: ‘chan pick yuen'

Subject: RE: SICT719E & SGF9B17L DOA 05.12.2017
Without Prejudice

Hi Chis

We refer to the above matter.

We have our principal Instruction 1o offer at a global sum of $2.800.00{all-in],

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of lability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsino Tong, Chew | Case Handler

LEK Aute Consultunts Pile Lid

Fhione: o742-307 | omoil: chewhiilkkautocom | i 0741-4108
Bk 51, Pava UThi Tnddisstedal Pack, Ui Avenoe 1, #irz-25 | S(ao8agi)

From: chan pick yuen [mailto:chris_chanbebe @hotmall.com]
Sent: Friday, 23 February 2018 5:59 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: SIC7719E & SGF9817L DOA 05.12.2017

Dear Hsiao Tong,

Final Reminder

Direct from behind , liability clear 100% .

Case submitted more than 2 month , please let us have your offer soon . Thanks



Hiiau TD“E {LKKAutD) - — —

From: chan pick yuen <chris_chanbebe@hotmail com>
Sent: Wednesday, 7 March 2018 10:31 AM

Tao: Hsiao Tong (LKKAuto)

Subject: Re: SICTT19E & SGF9B17L DOA 05.12.2017

Dear Heiao Tong ,

We request full settlerment $3249/- . If your principal no following the repair cost as agreed with your in house
surveyor , we will ask our independent surveyor to submit our claims in future - Thanks

Get Outlook far 105

From: Hsiao Tong (LKKAUto) <chewht@lkkauto.com>
Sent: Wednesday, March 7, 2018 9:52:18 AM

To: chan pick yuen

Subject: RE: SIC7T719E & SGF9817L DOA 05.12.2017

Without Prejudice

Hi Chns,

We refer lo the above malter,

We have our principal instruction 1o offer af a global sum of $2,800.00(all-in).
Flease confim acceplance.

“Kindly note that this negotiation between partics on this matter is purely on a without prejudice basis with the sole intention ol resalving
the matter amicably without parties resorting wo legal proceedings. Mo admission of liability, whatsoever, should be deemed [ Inferred
fram this negotiation of terms/settlemant.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the lssues
of liability/damages, either party s not bound, thereafter, by the negotiation terms/settlement.”

=t Hepnrids
Hisioto Dong. Chew | Cose Fliodlo
L RK Suto Consultants Pre Fid
e -y emall chiewhiniklauieeam - e G408

Mk 50, Pava U Dadisteinl Paric LDrAvenue 1. #08-25 | SL4080:50)

From: chan pick yuen [mailto:chris_chanbebe &hotmail com]
Sent: Friday, 23 February 2018 5:59 PM

To: Hslao Tong [LKKAuUto) <chewht@Ikkaulo.com>

Subject: Re: SIC7719E & S5GF9E17L DOA 05.12.2017

Dear Hsiao Tong ,



Hsiao TnnE [LI{KAutu!

From: Roger Yap <roger.yap@directasia.com>

Sent: Monday, 19 March 2018 10:16 AM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: RE: **URGENT*®* RE; [EXT] 74109/RY * Direct Settlament - Accident Invalving
SGFI817L (Ol :DAI - TBA) AND SICTT19E (TP - LKK REF -CCB/DAITTD23294/Apb3)
on 05.12207

Without Prejudice

Dear Hsiao Tong,

Please negotiate at 53.000.00 (all-in) for settlement.
Thank you

Best Regards,

DirectAsia Insurance
[ ¥ JAT10 shls BEAT 5555
Redall: B8 Shuth Rridge Hoad, SI058 716

www difectasia.com

00H0B0O

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 19 March, 2018 9:33 AM

To: Roger Yap <roger.yap@directasia.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: "*URGENT™* RE: [EXT] 74109/RY * Direct Settlement - Accident Involving SGF9817L (Ol :DAI - TBA) AND
SICT719E (TP : LKK REF -CCB/DAI17023294/Apb3) on 05.12.2017

HI Raget
We refer 1o your balow email,
Third party rejected our offer af $2,800.00(all-in] and proposed $3.249.00(all-in .

For yaur further mandote/ instruction.



Hest Regards,

Hsino Tang, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: irgz-07 | emmil: chewhif@kkautosm | s 67q1-3108
Mk 51, Pava bl Industrial Park, Ubl Avenoe 1, 202-25 | S{a08693)

From: Roger Yap [mailloiroger yap@directasia.com]
Sent: Monday, 5 March 2018 11:49 AM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.coms

Subject: RE: **URGENT** RE: [EXT| 74109/RY * Direct Settlement - Accident Involving SGF9817L (01 :DAI - TBA) AND
SIC771SE (TP : LKK REF -CC6/DA117023294/Apb3) on 05.12.2017

Without Prejudice

Dear Hsiao Tong,

Please proceed to offer as follow:

1. Cost of Repalr|w/GST) $ 2,500.00
2. Loss ol Use {Sdays x $40.00) $ 300.00
TOTAL $2,800.00

Best Regards,

DirectAsia Insurance
Custamer Setica: «65 6665 4555
Mepall; B2 Sauth Bndge foad, SI055T16)

wivw. directasia.com

00B000

1 MILITY DI TACE 1 g il | o vl the atbimt al 14 fdii Liadii gl priailingrsl dingd)n

From: Hsiao Tong (LKKAuto) [mailto:chewht@ikkauto.com]

Sent: Monday, 5 March, 2018 9:46 AM

To: Roger Yap <roger.yap@directasia.com>

Cc: Admin A <admin-a@lkkauto.coms

Subject: ""URGENT®* RE: [EXT] 74109/RY * Direct Settlement - Accident Involving SGF9817L (01 :DAI - TBA) AND
SIC7719E (TP : LKK REF -CC6/DAI17023294/Apb3) on 05.12.2017

URGENT
Hi Roger,

We refer to our emall dated 24/01/2018 & 21/02/2018.
2



Kindly let us have your approvalfinstruction please as third party is chasing fo' offer.

Plest Regands,

Hsino Tong, Chew | Case Hondler

LK Auto Consultants Pre Lid

Pl drgu-g197 | email: chewht@lkkato.com | fas: 6741-4108

Blk 51, Pava Ubi Industrial Park. Ui Avetie 1. #02-25 | (40807721

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 21 February 2018 3:11 PM

To: 'Roger Yap' <roger yap@directasia.com>

Cc: Admin A <admin-ai@lkkauto.com>

Subject: RE: [EXT] Direct Settlement - Accident Involving SGF9817L (01 :DAI - TBA) AND SJC7719E TP : LKK REF -
CC6/DAI17023294/Apb3) on 05.12.2017

Hi Roger.
We reler to our emall dated 24/01/2018.

Kinclly let us have your approval/instruction please.

est Resands,

Hisiao Tong, Uhew | Case Hiodley

Lk Auto Consultants Pre Lid

Pliose: d7g2-q197 | emnll: chewhi@kkuulo.com | fiux: 6741-q108
Hlk 51, Pava Ubi Industriol Pavk, Ubi Avenue |, #¢a3-25 | S[go8g74)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 26 January 2018 12:03 PM

To: 'Roger Yap' <roger.vap@directasia.com>
Cc: Admin A <admin-a@lkkauto.coms

Subject: RE: [EXT] Direct Settlement - Accident Involving SGF9817L (Ol :DAI - TBA) AND SJIC7719E (TP - LKK REF -
CC6/DAI17023294/Apb3) on 05.12.2017
wimpul Frajudice

Hi Roger.

We refer to the above matier,



We seek your approval to offer Third Party repairer. Zen Werkz LLP at $3,249.00(all-in). The breakdown Is as
follows: -

I. Cost of Repair(w/GST) $ 2.869.00
2. Loss of Use [6days x $60.00) 3 360,00
TOTAL 53.249.00

Enclosed herewilh the supparting document 1or your perusal,

Far your approval please.

Batst Resnrda,

Hsian Tong., Chew | Case Handler

LKER Auto Consultants Pre Liud

Phone 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Puva Ubl Thdustribl Park, Ubi Avenuoe |, 20225 | S(4o8a97)

From: Roger Yap [mailto:roger.yap@directasia.com]

Sent: Wednesday, 3 January 2018 3:59 PM

To: Shu Pel [LKKAute) <shupel@Ikkauto.com>

Subject: RE: [EXT] Direct Settlement - Accident Involving SGF3817L (01 :DAI - TBA) AND SICT719E (TP : LKK REF -
CCB/DAI17023294/Apb3) on 05.12.2017

Without Prejudice

Dear Shu Pei,

Please proceed for direct settlement
Best Regards,

DirectAsia Insurance

Customes =emce: +65 GhiS 5555
Aetan @8 South Biidage Road, SO5R716]
wWwWWw. directasia, com
)
Fram: Claim

Sent: Thursday, 7 December, 2017 4:36 PM

To: Roger Yap <roger.yap@directasia.coms
Subject: FW: [EXT] Direct Settlement - Accident Involving SGF3817L (01 :DAI - TBA) AND SICT719E (TP : LKK REF -

CCB/DAITT023294/Apb3) on 05.12.2017

Hi Roger,



FYI. 74108/RY.

Thank you.

Regards,
Claims Department

From: Shu Pel (LKKAuto) [mailto:shupei@lkkauto.com)]
Sent: Thursday, December 07, 2017 4:29 PM

To: Motor Claims <motorclaims@directasia.com>; Claim <claim@directasia.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.coni>

Subject: [EXT] Direct Settlement - Accident Involving SGF9817L (Ol :DAI - TBA) AND SJC7719E (TP : LKK REF -
CCe/DAINLTN23294/Apb3) on 05.12.2017

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter,

We had inspected the vehicle SJC 7719E at M/s Zen Werkz LIp and the repairer would like to do direct
settlement with Direct Asia Insurance (5) Pre Lrd.

Enclosed for your perusal is:
TP GIA report

Mease be informed that estimated cost of repair and preliminary advice is not ready yet.

Please kindly advice liability soonest.

Meanwhile, kindly provide us the claim reference for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,

Thank vou.

Best I-'i'l“l-:.-'l s
Shu Pei| Admin
LEE Autn Comaultants Pie Lid

Phomy BAGE-D05S | amail Mg Sd b0 e | tac bML-4102

BLCST, Paya Ubl Industrial Park, Uid Avenue 1, #02-25 | 5{408933)

IMPORTANT NOTICE: This message is intended only for the attention of the addressee und may contain
legally privileged and/or confidential information. lts unauthorised use, disclosure. storage or copying is not
permitted. If you are not the intended recipient, please permanently delete the original, destroy all copies
and inform the sender.



Hsiao Tung (LKKAuto)

From: Hsiap Tong [LKKAUtD)

Sent: Monday, 19 March 2018 9.33 AM

To: 'Roger Yap'

Cc Admin A

Subject: RE: **URGENT** RE: [EXT] 74109/RY * Direct Settlament - Accident Involving

SGF9817L (Ol :DAI - TBA) AND SICT719E (TP : LKK REF -CCR/DAINTO23294/Apb3)
on 05.12.2017

Hi Roger.
We reter to vaur below email.
Third porty rejected our offer at $2.800.00|all-in) ond proposed $3,249.00(all-ir).

Far your further mandate/ instruction.

Pest Besards,

Hsino Tong. Chew | Case Hundler

LEK Auto Consultants Pre Lid

Pl Hrae-3107 | emall: chewhtéelkkauto.com | fas: 6741-4108

Bik 51, Pava Ui Dndisteial Park. Ubi Avenue 1. #02-25 | S(408033)

From: Roger Yap [mailto:roger yap@directasia.com]

Sent: Monday, 5 March 2018 11:49 AM

To: Hsiao Tang (LKKAuto] <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: **URGENT** RE: [EXT] 74109/RY * Direct Settlement - Accident Involving SGF9817L (0! :DAI - TBA) AND
SIC7719E (TP : LKK REF -CC6/DAI17023294/Apb3} on 05.12.2017

Without Prejudice
Dear Hslao Tong,

Please proceed to offer as follow:

1, Cost ol Repair{w/GST) $2.500.00
2. Loss of Use |Sdays x $60.00] $ 30000
TOTAL $2.800.00

Bast Regards,

M | ry |=I T |*iR))

DirectAsia Insurance
Cupstrrmer Servies +585 GRAS 555%
iyuth Bridpe faad, {058 T16)

www . directasia.com



Hsiao Tung (LKKAuto)

From;

Sent:

To:

Subject:
Attachments:

Without Prejudice

Hi Chins

we reler 10 The abyave matier.

Hsiao Tong (LKKAuto)

Thursday, 5 April 2018 5:10 PM

‘than pick yuen'

RE: SJC7719E & SGFS817L DOA 05.12.2017
DV_SJC 7719E pdf

As spoken this marming. we are prepared lo improve our offer of global sum ¢f $3.000.00{all-in).

It our offer is acceptable by your client, please duly sign the DV enclosed anc refum fo us for our necessary

caction.

“Kindly note that this negotintion between parties on this matter is purely on a without prejudice besis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatscever, should be deemed / inferred
fram this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently praduced by either party that will materially affect/influence on the lssues
al llabllity/damages, either party is not baund, therealter, by the negotiation terms/settlement.”

Lokt Roseprels

Hishoao Tang, Chew | Case Handlor

LEK Aute Consullants Ple Ltd

Plioie: frguasioy | vinadl: ghewhidikkntocom | nx: 6741-4108

Pk 50 Py Ul Bedusteind Parke, Uhl Avenne 1, #=o2-25 | S{4o8091)

From: chan pick yuen [mailto:chris_chanbebe@hotmail.com)
Sent: Tuesday, 20 March 2018 8:41 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: SIC7719E & SGF9817L DOA 05.12.2017

Dear Hsiao Tong,

Please let us have your full settlement $3249 or plobal sum $3200/-. Thanks



X

Hsiao Tuna (LKKAuto)

From: chan pick yuen <chris_chanbebe@hotmail.com>
Sent: Tuesday, 19 December, 2017 11:02 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: SIC7719E & SGF9817L DOA 05.12.2017
Attachments: GIA pdf, INVOICE LOA pdf

Dear Hsiao Tong ,
Enclosed is our client's GIA report , LOA & invoice .

As request following :

1, RC 52889 (52700 +7% GST -As agreed )

2. LOUS360 ( S60 X 6 DAYS -5 days recommend + 1 day weekend )
@ 100% ( direct from behind )
Total $3249
Please |et us have your offer & reply soon . Thanks

Regards,

Chris Chan Pick Yuen
1en werkz lip

HP: 92712214

From: chan pick yuen <chris_chanbebe @hotmail.com>
Sent: Monday, December 11, 2017 9:41 PM

To: chewht@lkkauto.com

Cc: assignments@lkkauto.com

Subject: SICT719E & SGF9817L DOA 05.12.2017

Dear All,

Enclosed is GIA repart , estimate.
Our client's car surveyed by Mr Adrian .
Please let us have your finalized soon . Thanks

Regards,

Chris Chan Pick Yuen
ren werkz lip

HP: 92712214



LETTER OF AUTHORISATION

ZEN WERKZ LLF

BLOCK 3 KAKI BUKIT ROAD |
#03-04 EUNOS TECHNOLINK
SINAGPORE 45933

Dear Sir,

e S[(3:[2013@ (700 S

_ ogcI7EE SQFTHI7 L

wong__Sip kel Backloll /d_Tiud & Lo § Toa Payar b
| /We.the registered owner /driver of vehicle registration no: SJC ?.4%

have involved in the above acoideni.

1/ We hereby authorize M/S ZEN WERKZ LLP 1o corimence repairs of the said vehicle
forthwith.

mmﬁ-mwnﬂhw}mmnﬂwﬂﬂmn-ﬂﬁﬂiw.

mmem:wmdmanhﬂnﬂﬂmmh
relation with the above claim in my/our absence.

?mkhdmmﬁmiumnmmwillhmwm
Thank you.

Yours truly.

., N
Ownet's Signanoe
(Company's stamp if applicable)
Name: ZHEn L YONGSHVN

NRIC No:_>T2430 1A

Diate:




RELEASE VOUCHER
(hrect Asia Lxpreess Third Party Claim)
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7EN WERKZ LLP

BLOCK 3 KAKI BUKIT ROAD 1 #03-04 EUNOS TECHNOLINK

SINGAPORE 415935
el : ( 65) 67428117 HP: 92712214 Fax: (65) 67428117

TAX INVOICE

ZHENG YONG SHUN Invoice No: ZW/17/10004
Block 3 Kaki Bukit Road 1 Date 19" DECEMBER 17
#03-04 Eunos Technolink GST Reg.No M30371849C

Singapore 415935

Accident date: 05" DECEMBER 2017
Final Bill For Vehicle No: SJC7719E MITUBISHI LANCER

Descri ptions AMOUNT

Lump Sum repair cost as recommended by $2.700.00
LKK AUTO CONSULTANTS PTELTD
Surveyor : Mr Adrian Ling

Total| $2,700.00

GST7 $189.00
Grand Tota $2.889.00

S/IDLRS: TWO THOUSAND EIGHT HUNDRED EIGHTY NINE ONLY

Page 189



Hsiao Tunﬂ !LKl{Autn!

From: Hsiao Tong (LKKAuUto)

Sent: Monday, 30 April 2018 11:45 AM

To: 'Roger Yap'

Cc: Admin A

Subject: RE: **URGENT"" RE: [EXT] 74109/RY * Direct Settlement - Accident Involving
SGFAB17L (01 DAl - TBA) AND SICT719E (TP - LKK REF -CCE/DAITT023294/Apb3)
on 05.12.2017

withou! Prejudice
Hi,

We refer 1o the above matter
Case has been setfled at $3.000.00(all-in) wilth Third Party repairer,

We will proceed to close file and submit all the relevant documents to your good office(via emall] soonest.

Best Regards,

Hsino Tong, Chew | Cose Huodlor

LEK Auto Consultants Pte Lid

Phone: 6742-53197 | emall; chewht@lkkauto.com | fax: 6741-4108
HIk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S14080:33)

From: Roger Yap [mailto:roger.yap@directasia.com]

Sent: Monday, 19 March 2018 10:16 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com:

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: **URGENT** RE: [EXT]) 74109/RY * Direct Settlement - Accident Involving SGF9817L (O) :DAI - TBA) AND
SICT719E (TP : LKK REF -CCR/DAI17023204/Apb3) on 05.12.2017

Without Prejudice

Dear Hsiao Tong,

Please negotiate at $3,000.00 (all-in] for settlement.
Thank vou

Best Regards,

DirectAsia Insurance
ustomer Serdce! 6% hE
1a i South Biridee Road, S{058Y16)

whvrw difEcTasia.com



006000

ONFIDENTULITY NOTICE

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 19 March, 2018 9:33 AM

To: Roger Yap <roger.yap@directasia.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE; "*URGENT"* RE: [EXT] 74109/RY * Direct Settlement - Accident Involving SGF9817L (01 :DAI - TBA) AND
SICT719E (TP : LKK REF -CC6/DAI17023294/Apb3) on 05.12.2017

Hi Roger.
We refer o your below email,
Third party rejected our offer at $2,800.00(all-in) and proposed $3.249.00(all-in) .

For your further mandate/ instruction.

Best Regands,

Hsino Tong, Chew | Cose Hundler

LEK Auto Consultants Pte Lud

Phone: 6742-3107 | email: chewht@lkknuto.com | fix: 6741-4108
Blk 51, Payu Uld Industeial Purk, Ubi Avenne 1, poa-25 | S{4o8943)

From: Roger Yap [mailto:roger. yap@directasia.com
Sent: Monday, 5 March 2018 11:49 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Admin A <admin-a@|kkauto.coms>

Subject: RE: **URGENT** RE: [EXT] 74109/RY * Direct Settlement - Accident Involving SGF9817L (Ol :DAI - TBA) AND
SJIC7719E (TP : LKK REF -CC6/DAI17023294/Apb3) on 05.12.2017
Without Prejudice

Dear Hsiao Tong,

Please proceed to offer as follow:

1. Cost of Repair|w/GST) $ 2.500.00
2. Loss of Use (5days x $60.00) $ 300.00
TOTAL $2.800.00

Best Regards,

Aoger Yaj



DirectAsia Insurance

istomeEr Sennee. 65 H6ES 5555
Betail: A2 Sputh Bridge Road, SI0SR71E

wiww.directasia.com

006000

From: Hsiao Tong [LKKAuto) [mailto:chewht@lkkauto.com)
Sent: Manday, 5 March, 2018 9:46 AM
To: Roger Yap <roger. directasia.com>

Cc: Admin A <admin-a@lkkauto.com>
Subject: **URGENT** RE: [EXT] 74109/RY * Direct Settlement - Accident Involving SGF9817L (01 :DAI - TBA] AND
SJCT719E (TP : LKK REF -CC6/DAI17023294/Apb3) on 05.12.2017

URGENT
Hi Roger,
We refer fo our emaoll dated 24/01 /2018 & 21/02/2018,

kindly let us have your approval/instruction please as third party is chasing for offer,

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lud

Phome: trg2-4107 | email: chewhi@ lkkauto com | fax: 6741-4108

Blk 51, Paya bl Industrial Park, Ubd Avenue 1, #o2-25 | S[40805)

From: Hsiao Tong [LKKAuUtD)
Sent: Wednesday, 21 February 2018 3:11 PM
To: 'Roger Yap' <roger.vap@directasia.com>

Ce: Admin A <admin-a@|kkauto.com>
Subject: RE; [EXT] Direct Settlement - Accident Involving SGF9817L (Ol :DAI - TBA) AND SIC7719E (TP : LKK REF -
CC6/DAI17023294/Apb3) on 05.12.2017

Hi Roger,
We refer to our email dated 24/01 /2018,

Kindly let us have your approval/instruction please.



Baest Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Ple Ltd

Phone: 6742-3197 | email! chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, 2n2-9s | S{q08937)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 26 January 2018 12:03 PM

To: 'Roger Yap' <roger.vap@directasia.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: [EXT] Direct Settlement - Accident Involving SGF9817L (O :DAI - TBA) AND SJC7719E (TP : LKK REF -
CCB/DAI17023294/Apb3) on 05.12.2017

Withou! Prejudice
Hi Roger.
We refer 1o the above matter.

We seek your approval fo offer Third Parly repairer, Ten Werkz LLP ot $3.249.00{all-In). The breakdown is as
follows: -

|. Cost of Repair|w/GS5T) % 2.B89.00
2. Loss of Use |&days x $460.00) $ 34000
TOTAL §3.249.00

Enclosed herewith the supporting docurnent for your perusal.

For your approval please.

Hest Regards,
Hsino Tong, Chew | Case Handler
LKK Auto Consultants Pte Lid

Phome: 6rg2-q197 | enall chewht@lkkouto.com | fax: 674i-008
Blk 51, Pava Uhi Industrin] Park, Ubt Avenue 1, gog-25 | S{408o51)
From: Roger Yap [mailto:roger.yap@directasia.com
Sent: Wednesday, 3 January 2018 3:59 PM
To: Shu Pel (LEKAuto) <shupei@|kkauto.coms

Subject: RE: [EXT] Direct Settlement - Accident Involving SGF9817L (O1 :DAI - TBA) AND SIC7719E (TP : LKK REF -
CC6/DAI17023294/Apb3) on 05.12.2017

Without Prejudice



Dear Shu Pel,
Please proceed for direct settlement

Best Regards,

DirectAsia Insurance
formar 5 Wi +65 FohS 555
Ramf g )] R Ny rl,-1_.|_._I Boin SIS T

wiww, directasia.com

LINFHH NTWRLITY NOTICT
From: Claim
Sent: Thursday, 7 December, 2017 4:36 PM
To: Roger Yap <roger. directasia.com>

Subject: FW: [EXT] Direct Settlement - Accident Involving SGF9817L (01 :DAI - TBA) AND SIC7719E (TP : LKK REF -
CC6/DAI17023294/Apb3) on 05.12.2017

Hi Roger,

FYl, 74109/RY.

Thank you.

Regards,
Claims Department

From: Shu Pel (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Thursday, December 07, 2017 4:29 PM

To: Motor Claims <motorclaims@directasia.com>; Claim <claim@directasia.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: [EXT] Direct Settlement - Accident Involving SGFS817L (01 :DAI - TBA) AND SIC7719E (TP : LKK REF -
CC6/DAI17023294/Apb3) on 05.12.2017

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We had inspected the vehicle SJC 77 19E at M/s Zen Werkz Llp and the repairer would like to do direct
settlement with Direct Asia Insurance (§) Pte Ltd.

Enclosed for your perusal is:
- TP GIA report

Please be informed that estimated cost of repair and preliminary advice is not ready vet.
3



Please kindly advice liability soonest.
Meanwhile, kindly provide us the claim reference for our necessary action.
Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

Thank you.

Best Regards.

Shu Pei| aAdmin

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | emalll shupe @ khauto com | fac 6741-4108
Blk 51 Paya Ubl Industrial Park, Ubi Avenue 1, 802.2% | 5{408933)

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may contain legally
privileged and/or confidential information. Its unauthorised use, disclosure, storage or copying is not permitted. |f
you are not the intended recipient, please permanently delete the original, destroy all copies and inform the sender.



, VV LKK Auto Consultants Pte Ltd

#‘_#. 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408633
TEL: G256 1561 FAX 6256 4315

Reg. Mo: 199807T198R GST Reg. No. 19-9807184-R

Affiliated to Federalion Internationale Des Experts En Automobils

DIRECT ASIA INSURANCE (SINGAPORE) PL Ref CCa/DAITO23284/Apb 302
SINGAPORE 0718 oun sz [
Code ' DAl
= Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGF 8817L Veh. Inspected SIC TT18E
Policy No. Coverage (§) 0.c0
Claim No. T4109/RY Excess (§) 0.00
Assign From Assign Date D6/ 122017
2. Vehicle Particulars & Condition
Make & Model MITSUBISHI LANCER c.c 1469
Engine No. HIDDEN Year of Reg. 2008
Chassis No. JMYSRCY2ABLD03512 Colour BLACK
Odometer 150720 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45 R17 BRIDGESTOMNE & mm
L/H Front Tyre |225/45R17 BRIDGESTONE & mm
R/H Rear Tyre |225/45 R17 BRIDGESTONE & mm
L/H Rear Tyre |225/45R17 BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR P'DHTHJN'
DAMAGES SEE DETAILS
5. General Information
Accident Date 05122017 Inspection Date 06/1272017
Survey held at ZEN WERKZ LLP
3 KAKI BUKIT ROAD 1 #03-04
SINGAPORE 415835
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 5 Working Days




y
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1 7d 74

LKK Auto Consultants Pte Ltd
51 Libi Ave 1 801-25 Paya Ubi Indusinal Park, Singapore 408833
TEL 6256 3561 FAX: 6256 4315

Reg. Mo 188007198R GST Reg Mo, 18-89807198-F Page Nao.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJC 7719E
Estimate By | Our Adjusted
aty Description of Parts Condition | =stim ﬂﬂ?;ll "‘;‘1
|REPLACEMENT OF PARTS
1|REAR BOOT LID TO REPAIR SEE 563 00
LABOUR
1|REAR BOOT LID EMBLEM LOGO NECESSARY 4300 43.00
1|REAR BOOT LID LANCER LOGO NECESSARY 30.00 30.00
1|REAR BOOT LID MIVEC LOGO NECESSARY 5500 55 00
1|REAR BOOT LID CAC LOGO NECESSARY 28.00 28.00
1|REAR BOOT LID NUMBER PLATE CRACKED 50.00 50.00
2|REAR BOOT LID NUMBER PLATE LAMP @398 50 DAMAGED 187.00 150.00
1|REAR BOOT LID INNER LOCK NOT NECESSARY 165.00
1|REAR BOOT LID INNER RUBBER NOT NECESSARY 158.00
2|REAR BOOT LID SIDE REFLECTOR @3258.00 NOT NECESSARY 516.00
2|REAR TAIL LAMP @3389.00 NOT NECESSARY 778.00
4|REAR TAIL LAMP CLIPS @$8.00 NOT NECESSARY 3200
2|REAR TAIL LAMP PANEL @$125 00 TO REPAIR SEE 250 00 4
LABOUR
1|REAR BUMPER DEFORMED 874,00 674.00
2|REAR BUMPER SIDE BRACKET @$67.00 NECESSARY 134.00 134.00
1|REAR BUMPER CENTER BEAM BENT 188,00 198.00
2|REAR BUMPER SIDE REFLECTOR @$88.00 CRACKED 176.00 176.00
10|REAR BUMPER CLIPS @$6.50 NECESSARY 85.00 30.00
1|REAR BUMPER REINFORCEMENT BENT 285.00 285 00
1|REAR END PANEL DENTED 398 00 358 00
1|REAR END PANEL TOP GARNISH DEFORMED 181.00 181.00
10|REAR FENDER INNER TRIM BOARD CLIPS @56 50 NOT NECESSARY 8500
1|REAR SPARE TYRE PANEL TOP COVER NOT NECESSARY 225 00
LESS 10% DISCOUNT ] 24320
5,296.00 2,188.80
SPECIAL NETT ITEMS
1|REAR BUMPER REVERSE SENSOR (SN) DAMAGED 150 00 220.00
350,00 220,00
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Estimate Our Adjusted
Qty Description of Parts Condition mw.’{"“ ’igl]
LABOUR
TO REMOVE & REFIX CUSHION 120.00 4000
TO REMOVE & REFIX REVERSE SENSOR 100.00 50.00
TUFF KOTE 120.00 3000
TO CHECK WIRING 80.00 30.00
PAMNEL BEATING INCLUSIVE OF THE REPAIR OF REAR 1,000.00 600.00
BOOT LID AND REAR TAIL LAMP PANEL
SPRAY PAINTING 1,000.00 600.00
242000 1,350.00
GRAND TOTAL 8,066.00 3,758.80
RECOMMENDED COST OF LUMP SUM REPAIRS 2,700.00
(TO ITS PRE-ACCIDENT CONDITION)
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