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/| I'7d 74 LKK Auto Consuitants Pte Ltd

— P T 51 Ubi Ave 1 #01-25 Paya bl Industrial Park, Singapore 408933

s BE =
TEL 5256 3561 FAX: 6256 4315

Reg No: 199607188R GST Reg. No. 18-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref : CC4/EQNT0232T2/R1pad
o TowER B [T
#17-00 TOWER BLOCK Date: 07-12-2017
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XD 5418R Veh. Inspected EZ 3968Y
Policy No. Coverage ($) 0.00
Claim No. DMCPHQ16-D05920 Excess ($) 0.00
Assign From Assign Dat=» 07122017
z Vehicle Particulars & Cor dition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre ! mm
L/H Front Tvre ' i
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 0511272017 Inspection Date 08/12/2017
Survey held at VOLKSWAGEN CENTRE SINGAPORE
1 KAMPONG AMPAT OFF MACPHERSON ROAD
SINGAPORE 368314
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJLDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Phone No.
Fax No
POI TUAS E-Mail
ONG SHE-NA VAT Registration No. M20098505-2
496C TAMPINES STREET 43 Tax No 1991014842
#07-259
Singapora. 526496
St Service Quote
Customer No Cvo29011
Quota No. SER/QUONMTO2019
CuotalDate osnanrt
Salesperson Michalle Lee
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA A6 1.4 TSI DSG 90KW HL 91211 Tang Shu Shi
License No. ViN Initial Registration Sales Advisor
EZ3966Y WVWIZZZ16ZEMOSETES 29/04/15 Michelle Lea
Engine Code Labor Type Engine No. Model Code
M CAX ETTB40 1624G5
Mo, Description Qty. UoM Unit Price Amount
(o) i
P B&P MACP LABOUR TFR DOOR MECH PARTS 1 UNIT £ . / *‘" yﬂﬁl
P BA&P MACP LABOUR LABOUR 7 unT B e 38%0 .
P BAP MACP PAINT SPRAY PAINT 8 UNIT 8y puss 17 33w M
P BAP DIAG PROGRAMMING & CALIBRATION 1 Time Un 4B0 Oy
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un "m.og/
Nen
Sum Labor 12.280.00
P 5CGB0TIGAEB RHR BUMPER BRACKER 1 Pieces 7 10409
Use Predecessor SCEB0T394
P 5C8807421 GRU REAR BUMPER 1 Pieces R.. 1,061 34
P 5CB833056E RHR DOOR 1 Pieces Hf 1.388 85
Use Predecessor SC6833056C
P 5CE839700C RHR DOOR SEAL 1 Pieces Ale .~ 11038
Use Predacessor SCEB397008
P D 378500A2 RHR DOOR INSULATOR 1 Pieces ALL o~ B 34

Paymanis lo,

Sum item

-BBN - Acc -No.




3 Consultants
- Pt Lt Company Registration No 199807 1U8R

| ) 74 P

SEUHEAVE L #02-25 PAYA UREINDUSTRIAL PARK. SINGAPORE JUR8RL TEL &) K2EAASMT FAX @ (IG5 n25643] 2

Your ref: DMCPHQ16-005990
Qur ref: CC4/EQI17023272/R 1pa3 Date: 11.12.2017

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO, EZ 3966Y
We refer to the above mait:r.-

Please be inform=d that we had conducted the inspection of the above mentioned vehicle on 08.12.2017

at the premises of M/s Volkswagen Centre Singapore (Macpherson) and have the fi ollowing to report:-
Workshop Estimate Amount : S% 14.997.97

Revised Estimate Amount : §% 8.450.55

"Check" Items Amount ) 104.09

Market Value 1 5% -

LTA Reimbursement Value : 8% -

Neu Value : 88 -

Description of D-mage:
The vehicle sustained damages at the
/S Rear portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs;  6-7  days

Yours faithfully,

MOHD. RASUL
Licensed Appraiser
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Catherine chnnﬂ (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@Ikkauto.com>

Sent: Thursday, 7 December, 2017 11.06 AM

To: assignments

Subject: FW: REQUEST DIRECT SETTLEMENT FOR EZ3966Y & XD5418R ON 05/12/2017
Attachments: EZ3966Y 05,12 2017 pdf; XD5418R 05.12.2017 pdf

B&st Regards,

Shu Pei| Admin

LEK Auto Consultants Ple Lid

Phone: 6166-0055 | email; shups @ lkkauto com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Libi Averue 1, #02-25 | $(408933)

From: Bazlin Ahmad [mailto:bazlin.ahmad@eqinsurance.com.sg]

Sent: Thursday, 7 December, 2017 10:58 AM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: REQUEST DIRECT SETTLEMENT FOR EZ3966Y & XD5418R ON 05/12/2017

Dear LKK

Please find below email and bath vehicles GIA Report.
Kindly proceed.

Thank You.

Regards,

Iy Alhvmaad

ec]nsuronce

EQ Insurance Company Limited

diet ted fiam i
-3 A

.l"‘ , Mavmier of Crtyatate P = youve gola

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com,sg]
Sent: Thursday, December 7, 2017 10:53 AM

To: Bazlin Ahmad
Cc: Janet Tan
Subject: RE: REQUEST DIRECT SETTLEMENT FOR EZ3966Y & XD5418R ON 05/12/2017

l



" Hi,
Please use LKK, thank you.

Thanks & Regards.
Tang Shu Shi

From: Bazlin Ahmad [mailto: bazlin.ahmad@eginsurance.com.sg]

Sent: Thursday, 7 December, 2017 10:27 AM

To: Tang, Shu Shi (VWG Singapore)

Cc: Tang, Shu Shi (VWG Singapore); Janet Tan

Subject: RE: REQUEST DIRECT SETTLEMENT FOR EZ3966Y & XD5418R ON 05/12/2017

Without Prejudice

Dear Sir,
We refer to your Notice of Accident of even date.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s
vehicle.

Below is a list of motor surveyors In our panel. Please revert within 2 working days if you

agree or have any objections to the appointment of any of the motor surveyors. If we do not
hear from you, you are deemed to have agreed to the appointment of any of the motor
surveyors listed by us. Alternatively, please specify one or more of our proposed motor
surveyors to the said assignment.

1) AJAX Inspection Services
Pte Ltd

Tel: 6255 0808
Fax: 6849 9155

Contact person : Joey/Joseh

2) Automobile Inspection
Services Pte Ltd
Tel: 6286 0155
Fax: 6284 1539
Contact Person: Sophia

3) LBS Automotive Appraisal
Pte Ltd
L.B.S. Auto Consultants Pte
Ltd
Tel: 6281 6690 / 62832866
Fax: 6281 8748
Contact Person: Amy/ Grace

4) Priority Services
Tel: 62934822
Fax: 62963283

Contact Person: Sharon Kho

5) RT Appraisal Pte Ltd

Tel: 67486076
Fax: 67480361
Contact Person: Ricky Teng

6) LKK Auto Consultants Pte
Ltd

Tel: 6256-3561
Fax: 6741-4108




7) Kelvin Automotive 8) Automotive Appraiser &

Appraising Services Surveying Services
Tel: 81825263 Tel: 96623655
Fax: 67461148 Fax: 67655662

Contact Person: Kelvin Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068
Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10
motor surveyors whom you consider as suitable to appoint for our consideration. We shall
revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our
appointed surveyor before you return your client's vehicle to him/her.

Thank You.
Regards,

1 s Ahunad

nsurance

EQl Indurance Company Limited

did ted fam
-

‘i‘ ! ’ o (@_ - m;’ugmtg rimer

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@yw.com.sg)
Sent: Thursday, December 07, 2017 9:28 AM

To: Janet Tan; Elaine Cheong
Subject: FW: REQUEST DIRECT SETTLEMENT FOR EZ3966Y & XD5418R ON 05/12/2017

Dear Claims,

Please revert on liability & survey arrangement for this claim
3



- Thanks & Regards,
Tang Shu Shi

From: Tang, Shu Shi (VWG Singapore)

Sent: Tuesday, 5 December, 2017 4:42 PM

To: Janet Tan'; 'Elaine Cheong'

Subject: REQUEST DIRECT SETTLEMENT FOR EZ3966Y & XD5418R ON 05/12/2017

Dear Claims.

Please revert on liability & survey arrangement for this claim.

Best Regards.

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 56922-3502
Mobile; +85 93856-7833
Main Line - +65 6305-7299
Main Fax. +65 6285-8620
shushi tang@vw. com sg
http./hwewew v com.sg

| The netv Golf.. -

Envision'the future of drivingZ




Hsiao Tnng {LKKAutul

From: Hsiao Tong (LKKAuto)

Sent: Friday, 8 December, 2017 4:26 PM

To: ‘Tang, Shu Shi (VWG Singapore)’

Cc: Admin A: assignments; Zaini (LKK Auto)

Subject: FW: REQUEST DIRECT SETTLEMENT FOR EZ3966Y & XD5418R ON 05/12/2017 ***

LKK REF - CC4/EQI17023272/pa3

Without Prejudice
Hi,
We refer to the above matter.

Flease be informed that basing on the accident statements submitted by bath parties. the liability is clear /
under BOLA [subject to BOLA guideline settlement) and shall proceed with direct settiement for the above
mentioned case,

Please note that this e-maill is on without prejudice basis which does not amount to an authorisation of
repair fo your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,

***Kindly arrange for survey.

Best Regards,

Hsino Tong. Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: Grae-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Olk 51, Puya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S[408933)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]

Sent: Thursday, December 7, 2017 10:53 AM

To: Bazlin Ahmad

Cc: Janet Tan

Subject: RE: REQUEST DIRECT SETTLEMENT FOR EZ3966Y & XD5418R ON 05/12/2017

Hi,
Please use LKK, thank you

Thanks & Regards,
Tang Shu Shi

From: Bazlin Ahmad ilto:bazli i
Sent: Thursday, 7 December, 2017 10:27 AM
To: Tang, Shu Shi (VWG Singapore)



Cc: Tang, Shu Shi (VWG Singapore); Janet Tan
Subject: RE: REQUEST DIRECT SETTLEMENT FOR EZ3966Y & XD5418R ON 05/ 12/2017

Without Prejudice
Dear Sir,
We refer to your Notice of Accident of even date.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s
vehicle,

Below Is a list of motor surveyors in our panel. Please revert within 2 working days If you

agree or have any objections to the appointment of any of the motor surveyors. If we do not
hear from you, you are deemed to have agreed to the appointment of any of the motor
surveyors listed by us. Alternatively, please specify one or more of our proposed motor
surveyors to the said assignment.

1) AJAX Inspection Services 2) Automobile Inspection
Pte Ltd Services Pte Ltd

Tel: 6286 0155

Fax: 6284 1539

Fax: 6849 9155 Contact Person: Sophia

Tel: 6255 0808

Contact person : Joey/Joseh

3) LBS Automotive Appraisal 4) Priority Services
Pte Ltd
L.B.S. Auto Consultants Pte Tel: 62934822
Ltd Fax: 62963283
Tel: 6281 6690 / 62832866
Fax: 6281 B748 Contact Person: Sharon Kho
Contact Person: Amy/ Grace
5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte

Ltd
Tel: 67486076

Fax: 67480361 Tel: 6256-3561

Contact Person: Ricky Teng Fax: 6741-4108
ax: 5

7) Kelvin Automotive 8) Automotive Appraiser &
Appraising Services Surveying Services
Tel: 81825263 Tel: 96623655
Fax: 67461148 Fax: 67655662
Contact Person: Kelvin Contact Person: Mr Chee

9) JP Knights Pte Ltd




Tel: 63450068
Fax: 63445328

Contact Person: Edna Lee

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10
motor surveyors whom you consider as suitable to appoint for our consideration. We shall
revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our
appointed surveyor before you return your client's vehicle to him/her.

Thank You.
Regards,

I snn Alunadd

eﬁnsumnce

EQ Insurance Company Limited

did el fax

.n. & Maivsiisar Bl Clby ek you've gol a frie

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi tang@vw.com.sg]
Sent: Thursday, December 07, 2017 9:28 AM

To: Janet Tan; Elaine Cheong
Subject: FW: REQUEST DIRECT SETTLEMENT FOR EZ3966Y & XD5418R ON 05/12/2017

Dear Claims,
Please revert on liability & survey arrangemant for this claim.

Thanks & Regards,
Tang Shu Shi

From: Tang, Shu Shi (VWG Singapore)

Sent: Tuesday, 5 December, 2017 4:42 PM

To: Janet Tan'; 'Elaine Cheong'

Subject: REQUEST DIRECT SETTLEMENT FOR EZ3966Y & XD541BR ON 05/12/2017

Dear Claims,

Please revert on liability & survey arrangement for this claim.



Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macphersan)
1 Kampong Ampat
Singapore 368314

DID +B85 §922-3502
Mobile. +65 9386-7833
Main Line - +65 6305-7289
Main Fax: +65 6285-8620
shushitang@vw.com.sg
http.//'www.vw.com .59

The new Golf.

Envislon the future of driving.




Date: 5’“"}}:}'? !
B |

Dear Sir or Madam:

To whom it may concern,

RE: Authorization to act on behalf

Vehicle No.: EZ 361&'&""'

T

2 o&
l O"A’:. 3‘“"— = M " , bearing NRIC Number gt 3 ! (—' s
would like to authorize Dn’ﬂ Owee \Ciong . bearing NRIC
Number EARAE q""‘i‘:‘b ’ , to act on behalf for all documents and repair

for the above said vehicle.

Thank you.

Yours Sincerly,

Signature



Volkswagen Centre Singapore

Bir R Moo, 53100065
TE1 Pu. MIOONES0E-2
DISCHARGE VOUCHER
I/we_Uniy She. N& (Passport No. .+ 1 - 40y ) the
owner of vehicle number {2 700 hereby accept from
ca (Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

~ |

T Sk & %D SulyX along Vo0 Piviaele e

on ‘l_“-l-'. .

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behalf.

The lost of use (lmnspﬁﬁ;‘l!uwanu / rental receipts) to be payable to

':‘H WL~
Dated thison > > : i (DD/MM/YYYY)
— »
(%o . -
Pt L'T h_.a-""‘f-
(Si"gnltu’fg.nf'nﬁ'nei' / Company stamp)
Naﬂm 3l | (ge, ooy
NRIC No.: 2 (413N ¢

Date : LY 13



Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Saturday, 20 January 2018 9:43 AM

To: ‘bazlin.ahmad@eqinsurance.com.sg

Cc Admin A: Zaini [LKK Auto)

Subject: <Seek Mandate> Your ref - TBA *Our ref : CC4/EQI17023272/R1pa3q2 [ACCIDENT
INVOLVING XD5418R(01) & EZ3966Y(TP) ON 05/12/2017]

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Photos pdf; LKK Resrvey

Photos.pdf; LOA pdf: RENTAL pdf; Insurance Search Fee.pdf

Your ref : TBA
Our ref : CC4/EQIN7023272/R1pa3q2

Dear Sirs/Madam,
ACCIDENT INVOLVING XD5418R(OI) & EZ3966Y(TP) ON 05/12/2017
We raefer 1o the above matler.

The accident occured when our insured driver changed lane and collided with third party who was dnving
on his own lane. Liability is down against our insured driver.

We did clarify with insured the nature of the accident and he's aware that NCD |if any)] would be offected.
We seek your approval to offer Third Party repairer "Volkswagen Centre Singapore” ot $9.902.23(all-in).

The summaoary is as follows: -

Amount Claimed | Amount Revised
|. Cost of Repair [w/GST) $ 16,047 B4 59,044 .23
2. Loss of Rental (8days x $120.00w/G5T) $ F60.00 $ B856.00 (Bdays x $100.00) (w/GST)
3. LTA/ GIA Search Fee $ 2,00 $ 2.00
Total | $ 17.009.84 $9.902.23

***(7days recommeandation for repair.
Enclosed here with all the relevant documents for your perusal,

For your approval please.

Best Regands,

Hsino Tong, Chew | Case Handler

LKK Auto Consaltants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Pava Ub Industrinl Parle Ubi Avenue L. #02-25 | S[408043)



MH

From: Bazlin Ahmad <bazlin.ahmad@eqinsurance.com.sg>

Sent: Monday, 22 January 2018 11:01 AM

To: Hsiao Tong (LKKAuto)

Cc Admin A; Zaini (LKK Auto)

Subject: EQ REF ; DM17HO02754 - LKK ref : CC4/EQI17023272/R1pa3g2 [ACCIDENT

INVOLVING XD5418R(01) & EZ3966Y(TP) ON 05/12/2017]

Dear Hsiao Tong

We refer to the above claim reference, please negotiate lower repair cost that is within your
mandate $8,000 and below as damage is not extensive.

Thank You.
Regards,

Lyon Ahmad

eﬁnsuronce

EQ Insurance Company Limited

it i e | fan
WP\ A Mot o Cryotane you've got g friond
Provaleged, Tonfidennm ifaemalin Moy be contamed i s meisage 1 peo are nel INE mienaed recigient, pheane nodfy the wenaer immewiotety ore delele gl copm af

@ rom: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Saturday, January 20, 2018 9:43 AM
To: Bazlin Ahmad
Cc: Admin A; Zaini (LKK Auto)
Subject: <Seek Mandate> Your ref ; TBA *Our ref : CC4/EQI17023272/R1pa3q2 [ACCIDENT INVOLVING
XDS418R(OI) & EZ3966Y(TP) ON 05/12/2017]

Your ref | TBA
Our ref : CC4/EQIN7023272/R1paig?2

Dear Sirs/Madam,
ACCIDENT INVOLVING XD5418R(Ol) & EZ3964Y(TP) ON 05/12/2017
We refer to the above matier,

The accident occured when our insured driver changed lone and collided with third party who was driving
on his own lane. Liability is down against our insured driver,

wWe did clarify with insured the nature of 1he accident and he's aware that NCD (if any) would be affected.



We seek your approval to offer Third Party repairer "Volkswagen Centre Singapore” af $9.902.23(all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair (w/G5T) 3 16,047 84 3704423
7. Loss of Rental (Bdays x $120.00w/GS5T) |3 960.00 $ 856.00 (Bdays x $100.00) (w/GST)
3. LTA/ GIA Search Fee $ 200 $ 2.00
Total | § 17.009.84 $9.902.23

*=*07days recommendation for repair.

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Best Regards,
Hsino Tong, Chew | Case Hundler
. LKK Auto Consultants Pte Ltd
Phone: 6742-3197 | email: chewhi@lkkauto com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



b

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 18 April 2018 12:13 PM

To: Francis Ng'

Cc: Admin A

Subject: RE: EQ REF : DM17HO02754 - LKK ref : CC4/EQI17023272/R1pa3q2 [ACCIDENT
INVOLVING XD5418R(O1) & EZ3966Y(TP) ON 05/12/2017]

Attachments: Insurance Search Fee pdf; RENTAL PDF; LOA PDF; LKK Resrvey Photos.pdf, LKK

Survey Photos.pdf; LKKAdjustment1.pdf; LKKInspection.pdf

Hi Francis,

we refer to the above matter and emdil below.

Third party rejected our offer at $8,000.00(all-in).

For this vehicle, the damaged area was on the right side including RH front door, RH rear door, RH rear

fender & RH rear bumper. The replacement of parts was RH rear door. The other parls were recommended
for repair work,

1. Labour [repair, remove, refit, cul, weld all the affected damaged
area fo re-store the vehicle. ¥ S0 00/cayx 3 342009

2. Spray Paint £ 800,00/ panelx 4 | $3,20000

We seek your approval to offer third parly as follows: -

Amount Revised
I. Cost of Repair (w/GST) $9.044.23
2. Loss of Rental [Bdays x $120.00w/GST) $ 856.00 |8Bdoys x $100.00) [w/GST)
3. LTAJ GIA Search Fee i 2.00
Total | §9.902.23

Kindly let us have your instruction/ approval please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-5197 | emall: chewht@ kkauto.com | fax: 6741-9108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(q08933)

From: Bazlin Ahmad [mailto:bazlin.ahmad@eqinsurance.com.sg]

Sent: Monday, 22 January 2018 11:01 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; Zaini (LKK Auto) <Zaini@Ikkauto.coms

Subject: EQ REF : DM17HO02754 - LKK ref : CC4/EQI17023272/R1pa3q2 [ACCIDENT INVOLVING XD5418R(0l) &
EZ3966Y(TP) ON 05/12/2017]

Dear Hsiao Tong



Hsiao Tong (LKKAuto

From: Hsiao Tong (LKKAUtD)

Sent: Thursday, 19 April 2018 10:56 AM

To: Tang, Shu Shi (VWG Singapore)

Cc CS A Team; Admin A; Rasul (LKKAuto)

Subject: RE: FINALISATION EZ3966Y *** LKK REF - CC4/EQI17023272/R1pa3 (DOA
05/12/2017)

Without Prejudice

Hi Shu Shi,

We refer 1o the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) $9.044.23
2. Loss of Rental (Bdays x $100.00) (w/GS5T) | § B854.00
3. LTA/ GlA Search Fee $ 2.00

Total §.902.23

Please confim accepiance.

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our Insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in
respect of the accident. Our offer made in respect of this present matter is made salely to resalve this matter anly. No reference shall be
made to this offer or any settiement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment an the settlement sum.”

Hest Regords,

Hsino Tong, Chew | Case Handler

LEK Auto Consullants Pte Ltd

Phone: 6742-9197 | email; chewhi@lkkaute.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, U/bi Avenue 1, #02-25 | ${408933)

From: Shirley Hiew [LKK Auto)

Sent: Wednesday, 10 January 2018 8:45 AM

To: Tang, Shu 5hi (VWG Singapore) <shushi.tang@vw.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Rasul
(LKKAuUto) <Rasul@lkkauto.com>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>

Subject: RE: FINALISATION EZ3966Y *** LKK REF - CC4/EQI17023272/R1pa3

Dear Shu Shi,

Thank vou for vour email.



Hsiao Tnnﬂ (LKKAuto)

From: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Sent: Friday, 20 April 2018 7:37 PM

To: Hsiao Tong (LKKAuto)

Cc: CS A Team; Admin A; Rasul (LKKAutD)

Subject: RE: FINALISATION EZ3966Y *** LKK REF - CC4/EQI17023272/R1pa3 (DOA
05/12/2017)

Hi

Offer accepted
Best Regards

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore | Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile +85 8386-7833
Main Line : +85 6305-7299
Main Fax: +65 6285-8620
shushi.lana@vw.com.sg
nttp /'wWWwWw . WW.COm 59

New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Thursday, 19 April, 2018 10:56 AM

To: Tang, Shu Shi (VWG Singapore)

Cc: CS A Team; Admin A; Rasul (LKKAuto)

Subject: RE: FINALISATION EZ3966Y === LKK REF - CC4/EQI17023272/R1pa3 (DOA: 05/12/2017)
Without Prejudice

Hi Shu Shi

We refer to the above matter,

We propose settliement as follows: -



1. Cost ol Repair (w/GST) $9.044 23
2. Loss of Rental (Bdays x $100.00)(w/GST) | $ 85400
3. LTA/ GIA Search Fee 3 2.00

Tolal | $9.902.23

Flease confirm acceptance.

"Please note that our above settiement is made on a without prejudice basis, and should not be construed as an admission of limbility on
our part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter{s) in
respect of the accident. Our offer made In respect of this present matter js made solely to resolve this matter only. No reference shall be
made to this offer or any settlement arising from this offer in any other related matters,

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”™

Dest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3107 | email: chewhte lkauto.com | fax: 6741-3108
Blk 51, Faya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408043]

From: Shirley Hiew (LKK Auto)

Sent: Wednesday, 10 January 2018 8:45 AM

To: Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Rasul
(LKKAuto) <Rasul@|kkauto.com>

Cc: C5 A Team <cs-a@lkkauto.com>: Admin A <admin-a@Ilkkauto.com>
Subject: RE: FINALISATION EZ3966Y *** LKK REF - CC4/EQI17023272/R1pa3

Dear Shu Shi,

Thank you for your email.

Our respective case handler will look into the matter and revert 1o you in due course.
Dear Rasul/ Hsiao Tong,

For your information and necessarily action please,

To check availability of the case handler, you may contact the undersigned.

Thank you.

Hest Regards,

Shirley Hiew | Admun

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | eman: ShideyHiew @ kkauto.com | fax! 6741-4108

Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Fram: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw,.com.sg)

Sent: Tuesday, 9 January 2018 6:22 PM

To: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>

Cc: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>
Subject: RE: FINALISATION EZ3966Y *** LKK REF - CC4/EQI17023272/R1pal3

Hi
Flease find attached final bill for your processing
Best Regards

Tang Shu Shi
Insurance Service Advisar
Aftersales

Vaolkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +55 6922-3502
Maobile +65 9386-7833
Main Line : +65 6305-7299
Main Fax +85 6285-8620
shushi lang@vw. com. sq
hittp: /'wWwWWwW v, COm.5q

New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Tuesday, 26 December, 2017 2:24 PM

To: Ong, Germaine (VWG Singapare)

Cc: CS A Team; Admin A; Tang, Shu Shi (VWG Singapore); Rasul (LKKAuto)
Subject: RE: FINALISATION EZ3966Y *** LKK REF - CC4/EQI17023272/R1pa3

Without Prejudice

i

We rafer o vour below emaoall.

For COR, finalised amount at P/P $8,452.55(before GST) with 07days

*** Kindly forward your LOD with all the relevant documents|ie: final repair bill. authorisation to act, renta
recaipt] to us (LEK) for our necessary actlion



Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered ar subsequently produced by elther party that will materially affect/influence on the issues
of lability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Rogards,

Hsino Tong, Chew | Cise Handler

LEK Auto Consultants Pte Lul

Fhone: Hrge-4197 | email: ghewht@lkkauto.com | fax: Grgi-4108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, woz-25 | Siao8o33)

From: Shirley Hiew (LKK Auta)

Sent: Friday, 22 December, 2017 4:48 PM

To: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@®lkkauto.com>; Tang, Shu Shi (VWG Singapore
<shushi.tang@vw.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com>

Subject: FW: FINALISATION EZ3966Y *** LKK REF - CC#IEE!I?UIBZ?E;’HI[]EIE

Dear Germaine,

Thank you for your email,

Our respective case handler will look into the matter and revert to you in due course.
Dear Rasul 7 Hsigo Tong,

For your information and necessarily action please.

To check availability of the case handler , you may contact the undersigned.

Thank you

Best Regargs,

Shirley Hew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: ShidevHisw®@lkkauto.cam | fax 67414108
Blk 51, Paya Ubl industrial Park, Libi Avenue 1, #02-25 | 5(403913)

From: Ong, Germaine (VWG Singapore) [mailto.Germaine ong@vw com.sg]

Sent: Friday, 22 December, 2017 4:45 PM
To: Rasul (LKKAuto) <Rasul@|kkauto_com=
Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Tang, Shu Shi (VWG Singapare)

<shushi.tang@vw.com.sg>
Subject: FINALISATION EZ3966Y



Hi Rasul
Please see attached finalisation
COR: As per attached

7 days

Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639197

HP: +B5 92361588
Gemaine ong@vw.com sg
hitp. fwww vw.com.sg

The new Golf.
+ Envislon the future of driving.

T i O i
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1 Kampong Ampat 5(368314)

LETTER OF DEMAND

YourRef: * ' b
OurRef: £ Z55iki

To: k& Lels)  Lkk

Dear Sirs, P

& '{. - r -
ACCIDENTINVOLVING 12 =kl | g Fh wgf  on_5 1 i

We are claiming on behalf of our client Dv‘--tr N bl owner of
vehicle number _£ 1 1LL | involved in accidenton ___ L 'L 24 1}
with vehicle 10 “uivis alongfat "™V iUl @?-mw'w P
Description of claims:
Cost of Repairs s_ 4452 5Y somesT=$_ Geuu ry
Loss of Use/Rental s >0 ioxestx__ T Days=s_ AbC
Medical Fee S +7%GST=$
Search Fee S L +7%GST=$ =

ToTALs_ '8 .cub-2 3
We are claiming in full and final settlement of 5 10 BPRAT
Cost of repair & search fee 5 s to be payable to Volkswagen Group
Singapore Pte Ltd.
Loss of use/Rental amount/Medical fee of § ke to be payable to

r. lb."{ I._L._,,:_," '{ '|.|_'\|"'__L'

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within B weeks from the
date of this document. Please emall all settlement offers to shushi.tang@vw.com.sg

VOLKSWAGEN
GROUP PG JAN 201

SING A FORE :
Y

ol

Dated this ;.. }
81032002




Ao
_' !‘(._ Consuitonia
il B E & e lia -

STURIAVE 1 #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL ; (0651 G2S65A1 FAX @ (B65) 62304313

Our Ref: CC4/EQI17023272/pa3
11 DECEMBER 2017

KOH KOCK LEONG ENTERPRISE PTE LTD
24 TUAS AVENUE 2

SINGAPORE 639455
ATTN: THE MANAGEMENT
Dear Sir/Madam,

ACCIDENT INVOLVING XD 5418R AND EZ 3966Y ON 05/12/2017

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Q/\W“’l
CHEW HSIAO TONG

Case Handler

DID: 67423197

FAX: 6741 4108

EMAIL: chewhu@lkkauto.com

o EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)



Volkswagen Centre Singapore

Bix Rag. Mo 3310304FE
GET Neo. MI0098505-2

LETTER OF AUTHORITY

ACCIDENT INvoLVING £ Z ALY . ana_* P SH1sR on_ S| 1S

nlong YWV AL Fwnmuﬁ:rm Other vishicls 's number Daila of socident
1 Acoigen| calion
BY THE R OF AUTHORITY., \we, 3""(h Sl - ”:‘
of Hoiger & IC / Passport number
of 837,%?\-[{;] e owner of Vehicle Registration
Number £ E%L*H hereby irrevocable appoint Volkswagen Centre Singapore

" Cwn vehicle's numrber
(hereinafter refer to VGS), a company Incorporated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be *my / our Attorney and
in * my / our name(s) on *my / our behalf to do all or any of the following:

. To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *liwe may
have against the other *party/parties to the Accident and under the insurance *poli=y/policies taken up by such
*party/parties or alternatively under Insurance Policy number A%13937171% "W taken up by *me/us and
pay the compulsory excess in respect of the cost repairs suffered by *me/fus arising from the Accident (loss and
damage)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid recelpt and discharge therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.

. Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

“I/We hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *my/our
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
sffectual to all intents and purposes whatsoever as if the same had been done or executed by *me/us in *my/our
own proper parson(s) and “l/we hereby ratify and confirm, all acts, instruments and documents done or execuled
by virtue of the authority and powers hereby conferred

“I/We hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

“I'We further confirm that the acceptance by VGS of the settiement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, *l/we have hereunto to set *my/our hand and sign this L3 of the manth
L
L Year j?—
Signed : By
Witness By:

W VOLESWAGEN|
N 1]
VST ORE

L ".-'._.’

=
T

151'. 2000




SERVICE ORDER NO:
SERVICE CUSTOMER NO.-
SERVICE CUSTOMER NAME .
TELEPHOMNE NO

Post Cade

Volkswagen Centre Singapore

Service Tax Invoice No. SV17P58719

17IP3359
E 18 P00

EQ INBURANCE COMPANY LIMITEDR

ST

QESCRIFTION

DIRECT SETTLEMENT
DOA: 05/12/2017

TP VEHICLE

NO: XD5418R

SURVEY BY RASUL LKK

L]

(A1)

TFR DOOR MECH PARTES

LARCRR

BFEAY PAINT

Tow SVL- Quasey Aacovery Services
T SVL- Quakly Recovery Seriim
FPROGRAMMMNG & CALBRATION. NETT

ELECT WIRMNG & MECH COMPONENT CHECK NE

ifgrm
FrR DOOR
DOOR SEAL

RHR DO0R INGULATOR

Customer

100
£ 1=
400
o0
LR
1080

100

vag
100

1.0

VEH NO.:

B Rag, M. 33700047
GAT Mo, MIDOSRSDY- 2

EZ3966Y

OATE ZINZNT Pichup:
VIN NO. WVWIEZIMIZEMGSRTES L]
GEARBOX CODE: Engiria No.:
MODEL JETTA AB 1.4 TH) D50 BOMW HL
B Tang Shu Bhi
Mext Appointmant Date ;
Mext Appointment Mileage 0
oM UNIT PRICE AMOUNT
Ui T 420 00 420 00
T 840 00 282000
T BOG 00 3,700 00
ik
LMNIT
Tu 48000 48000
Tu #8000 280,00
PCS 1.388 &8 1.308 BS
PCE 11038 110.38
PCS 5334 R
Sub Total B.453 55
GST (T%) AMOUNT 591.58
TOTAL AMOUNT 9,044.23
iy Volkswagen Centre Singapore L ’
C3 JAN 7010
e | N x_{,
Authorised Signatory

Phone  Fax :

namm



‘Skyway Motor Pte Ltd

400 Orchard Road #15-08 Singapore 238875

Co. Reg 108904194N

Bill To:
CAR RENTAL-SHORT TERM

Tax Invoice

GST Reg No: 19-9904194-N

Invoice No ;| CROO22EH

Date : 14-12-17

Ship To: Page: ||
ONG CHEE KIONG
BLOCK 496C TAMPINES STREET 43
H17-259
SINGAPORE 526496
Attn: Phone: Fax:
SalesParson P.O. Number Date Shipped Shipped Via Terms
RAGIO0Y et 30ih nfter
Description Amount (S§)
RENTAL CHARGES (D5 DAYS X $120) $597.20
FROM 14022007 TO 2201272017
JETTA : SLI9635P
RENTAL AGREEMENT : RADIOO
DRIVEN BY : ONG CHEE KIONG
YOUR REF ;: EZ1066%
S TERTENWIE
m N i ]
Il 1 & DEC 201
. WD ¥4 et
B
Memo: Total SHOT20
Freight S0.00
Add: GST S62.80
Total Ine GST 960,00
Less: Deposit S0.00
Balance Due S0a0,00
Authorised Signatory
ELOE

SKYWAY MOTOR PTELTD



= S SKYWAY MOTOR PTE LTD RENTAL AGREEMENT

. Singapora Z3BATS . I r
- — mmmml-mw“m.q NO. 03003
Mortor Pre Lo TR BILLING COPY
. - HIRER’'S PARTICULARS i RENTAL VEHICLE PARTICULARS
_ Owner's Vehicle No: | Lo Rental VehicleNo.: ([ L/
Model: (¢ ¥lps Model: Jefia
| Hlm s '. L ‘. i ! | ¥iiry m w | ﬂﬂ:l Tm h‘“h’w
Addmi R DALC Tk pr 'S B2 Wi/ f:f-_ lpm | 26160
#H04-22A () 5Ly 41 Retum In b— 000 R e S
Office Tel: Residence Tel: i po AT .,._._"'-”“”-';“‘_‘ i ,_fﬁ___& 2
e— L B "l | £
Occupation Hp/PgrNa: Y ¥ DG 2 4 ) / \ ol =)
- — T \ " \ ™
PRILCNo: /T T 7. Naionality: pg sy s — E— .
' Date of Birt: Place of Hurth ' RENTAL CHARGES
Dr. Licence Mo,
R— S _-I - [!
Date of lssus: Country of Lo @3 L
e — Weeks (@ per week
ADDITIONAL DRIVER'S PARTICULARS | Ot 88 />0 oy 7LD | O¢
Name: | Moun @S per howur
Aiddress: i O TET:
r N ~_ ADDITIONAL CHARGES
y  PETROL TOP-UP CHARGES | o
Office Tel: Residence Tel: i MISC ol B H = |
Decupation I'Ep-'Fxr_Hn:
PPILCNa: Natoaality ! ‘
= — Placeof Bt | TOTAL CHARGES (incl 7% GST) -*_t'jr_ | B€
D, Licence No. _ | i .
Date of Jasue: Country of lisue: |
IMPORTANT The vetusie will mei be mwured sfies the copey of ihe hes period el m s of amy I
arcaiems e e wikl he labde for all comssgirnes ]
|

l‘-'i'__.l:'lf'lﬂ flﬁlm] _ Avagn )

CHECKED OUT BY ‘ CHECKED IN BY

| huer pewd aead wgwee hh“mnﬂﬁ-uﬂhiﬂh_
\ !

[ [ I .'. -
| 0. ¥ X
b Joaer

L
SKYWAY MOTOR PTE LTD CUSTOMER'S SIGNATURE



Involee nips U singapore. Merimen. com/almms imaex. crmiTusebox=mn | Ksa...

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENM RECORDS MANAGEMENT CENTRE

|NSURANCE & Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 D010 Fax: +65 6224 0030

TAX INVOICE
Our Ref No: GR-17-181615
Date of Requast: 051202017 Your Ref No: Cinline Purchase
Volkswagen Centre Singapare
247 Alexandra Road
Singapora 159934
Dear SrMadam,
Enquiry Date 05122017
Enquiry By PEARLYN CHEONG
TP Vehicle No. XO5418R
Accident Date 051272017
DESCRIPTION AMOUNT (55)
TP Insurar Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusiva) 200
Thank Youl.

This is &8 computer generaled dociument and requires no signature

For GIARMC Official use:
Date:

[X] GIRQO [ ] Cash [ | Cheque

2of2 S122007, 411 PM



Invowce RItps: SINEAPOrE. MErimen. Comy claims index.crmTusebox=mn | Ksa...

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL _ ccoros MANAGEMENT CENTRE

INSURANCE 6 Raffies Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +85 6224 0030

RECORDS MANAGEMENT CENTRE 027 Rersaration No. Me000t 7o

Third Party Insurer Enquiry

Our Ref No: GR-17-181615

Date of Request: 05122017 Your Ref No; Onling Purchase
Volkswagen Centre Singapore

24T Alexandra Road

Singapona 159934

Dear SirrfMadam,

Enquiry Date 05122017

Enquiry By PEARLYN CHEONG

TP Vahicle No. XD5418R

Acciden! Date 05/12/2017

Enqguiry Result

TP Vehicle No. Insurar Penod of Insurance Insurer Tel No.
XD541BR EQ Insurance Company Ltd 2711 202016-26/122017 6223 9433
Thank You.

The images provided o you are lakan from the onginal reports forsarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contants and shall be under no llabiiity whatsoever for any
loss or damage arising out of or In connection with the reports of their images.

This is a computer generated document and requires no signature

| of 2 522017401 PM



Hsiao Tuns !LI{I{Autn]

From: Francis Ng <francis.ng@eqinsurance.com.sg>

Sent: Thursday, 19 April 2018 10:05 AM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: RE: EQ REF : DM17HO02754/FN - LKK ref : CC4/EQI17023272/R1pa3q2 |[ACCIDENT
INVOLVING XD541BR(OI) & EZ3966Y(TP) ON 05/12/2017]

Attachments: Insurance Search Fee pdf, RENTAL PDF; LOA PDF, LKK Resrvey Photos.pdf; LKK

Survey Photos pdf: LKKAdjustment 1 pdf; LKKInspection.pdf

Dear Hsiao Tong,
Please proceed as proposed in your emall dated 18.04.2018 helow
Regards,

Francis Ng
Executive | Claims

-

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110 -
did 65 6496 9115 | tel 656223 9433 ext 115 | fax 656223 4190 0
WWW.eqinsurance.com.sg

(T —
Privileged/Confidential information may be contained in this message. If you are not the intended reciplent, please notify tl

From: Hsiao Tong (LKKAuto) [mailto:.chewht@lkkauto.com)

Sent: Wednesday, April 18, 2018 12:14 PM

To: Francis Ng <francis.ng@eqinsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: EQ REF : DM17HO02754 - LKK ref : CC4/EQI17023272/R1pa3q2 [ACCIDENT INVOLVING XD5418R(01) &
EZ3966Y(TP) ON 05/12/2017)

Hi Francis,

We refer to the above matter and email below.

Third party rejected our offer at $8.000.00(al-in).

For this vehicle. the damuoaged area was on the right side including RH front door, RH rear door, RH rear

fender & RH rear bumper. The replocement of parts was RH rear door, The other parts ware recommended
for repair work.,

1. Labour (repair, remove, refit. cul. weld all the affected damaged
area to re-store the vehicle. $840.00/day x 3 $2.520.00

2. Spray Paint $ 800.00/ panel x 4 | §3,200.00




We seek your approval to offer third party as follows: -

Amount Revised

|. Cost of Repair (w/GST)

$9.044.23

2. Loss of Rental [Bdays x $120.00w/G5T)

$ B54.00 [Bdays x $100.00) (w/G5T)

3. LTA/ GIA Search Fee

$ 2.00

Total

2 9.902.23

Kindly let us have your instruction/ approval please.

Best Regaris,
Hsino Tong, Chew | Case Handler
LKRK Auto Consultunts Pte Ltd

Phone: 674e-3197 | email: chewht@lkkauto com | fax: 6741-4108
Bk 51, Puava Ubi Industrial Pare Ubi Avenue 1, #02-a5 | S{408039)

From: Bazlin Ahmad [mailto:bazlin.ahmad @eginsurance com.sg]

Sent: Monday, 22 lanuary 2018 11:01 AM
To: Hsiao Tong [LKKAuUto) <chewht @lkkauto.com>

Cc: Admin A <admin-a@Ikkauto com>; Zaini (LKK Auto) <Zaini@|kkauto.com>

Subject: EQ REF : DM17HO02754 - LKK ref : CC4/EQI17023272/R1pa3q2 [ACCIDENT INVOLVING XD5418R(01) &

EZ3966Y(TP) ON 05/12/2017]

Dear Hsiao Tong

We refer to the above claim reference, please negotiate lower repair cost that is within your

mandate $8,000 and below as damage is not extensive.

Thank You,
Regards,

I yon Ahmad

ec]r1suronce

EQ Insurance Company Limited

thed e LT

From: Hsiao Tong (LKKAuto) [mailto:chewhtilkkauto.com]
Sent: Saturday, January 20, 2018 9:43 AM




To: Bazlin Ahmad

Cc: Admin A; Zaini (LKK Auto)

Subject: <Seek Mandate> Your ref : TBA *Our ref : CC4/EQI17023272/R1pa3q2 [ACCIDENT INVOLVING
XD5418R(01) & EZ3966Y(TP) ON 05/12/2017]

Your ref : TBA
Our rel : CC4/EQI17023272/R 1 pa3qg2

Deaor Sirs/Madam,
ACCIDENT INVOLVING XD5418R(Ol) & EZ3964Y(TP) ON 05/12/2017
We refer 1o the above matier,

The accident occurred when our Insured driver changed lane and coliided with third porfy who was driving
on his own lane. Liability is down against our insured driver.

We did clarity with insured the nature of the accident and he's aware that NCD [if any) would be aftecteq.
We seek your approval to offer Third Party repairer "Volkswagen Centre Singapore” of $9.902.23(all-in).

The summary Iz as follows: -

Amount Cloimed | Amount Revised
|. Cost of Repair [w/GST) § 16,047.84 $9.044.23
2. Loss of Rental (Bdays x $120.00w/GST) £ 94000 % 85400 (Bdays x $100.00) [w/G5T)
3. LTA/ GIA Search Fee $ 2.00 $ 2.00
Total | $ 17.009.84 $9.902.23

***(7days recommendation tor repair.
Enclosed here with all the relevant documents for your perusal.

For your approval please.

Best Regards,

Hsiao Tong, Chew | Case Hondler

LKRK Auto Consultants Pte Ltd

Phone: 6742-9197 | email: chewht@kkauto.com | fax: 6741-4108
Bk 51. Poyva Ubi Industrial Park, Ubt Avenue |, #02-25 | S(408933)



' " Aute
e - T Consuliants
B lE R = P Lo Company Registration No 199607198R

UM AVE 1, #02-25 PAYA UBLINSDUSTRIAL PARK. SINGAPORE 08933 TEL ; (0635) h2363561 FAN @ (065 62564315

To : M/s EQ INSURANCE COMPANY LTD Date: 04/05/2018

THIRD PARTY DIRECT SETTLEMENT

Vehicle No. XD 5418R (Insd Veh) |Your Ref No.  DM17HO02754
EZ 3966Y (TP Veh) |Our Ref. No.:. CC4/EQI17023272/R1palq2
Date of Accident 5M12/2017
Liability 100%
Final Repair Cost ' 9 9,044.23
Loss of Use ' $ days
Rental (If any) ' $ 856.00 8 days
Others: ' $ 2.00
-

9,902.23

Final Settlement Sum |: § 9,902.23

Remarks
Payment Instruction: Payee's Breakdown
1) |VOLKSWAGEN CENTRE SINGAPORE ‘5 9.902.23
.
JOANNE LEE

LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833
TEL 6256 3551 FAX: 6256 4315
Reg. No: 188807188R GST Reg. No. 16-0807188-R

Affijiatod 1o Fedaration internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD

5 MAXWELL ROAD

Rel CC4/EQI17023272/R1padqg2

#17-00 TOWER BLOCK Cate: 04.05-2018
MND COMPLEXSINGAPORE 0689110
Code  ECI
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh. XD 5418R Veh. Inspected EZ 3p68Y
Policy No. DMCPHO18-005280 Coverage (§) 0.00
Claim No, DM17THOD2754 Excess (§) 000
Assign From LYNN Assign Date 722017
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN JETTA 1475l |e.c 1350
Engine No. HIDDEN Year of Reg. 2015
Chassis No, WWVWEZZZ16ZEMOD58795 Colour GREY
Odometer 85132 Steering IN ORDER
Brakes IN ORDER Maodification SPORTS RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 BRIDGESTONE & mm
L/H Front Tyre |205/55R16 BRIDGESTONE 6 mm
R/H Rear Tyre [205/55R16 BRIDGESTONE & mm
L/H Rear Tyre |205/55R18 BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION
DAMAGES SEE DETAILS
8. General Information
Accident Date 051272017 |lnspnctlor| Date osrzr2017
Survey held at VOLKSWAGEN CENTRE SINGAPORE
1 KAMPONG AMPAT OFF MACPHERSON ROAD
SINGAPORE 388314
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED DN A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b, Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 7 Working Days




y L7L” LKK Auto Consultants Pte Ltd

~P 51 Ubi Ave 1 #01-25 Paya Uil Indusirial Park, Singapore 408833
- TEL 6256 3561 FAX: 8258 4315
Reg No 169607198R GST Reg. Mo. 18-8607108-R Page No..1 ol 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. EZ 3966Y

Estimate Our Adjusted
Qty Description of Parts Condition Worksh upntgll (s)
REPLACEMENT OF PARTS
1|RHR BUMPER BRACKET (SN) NOT NECESSARY 104 08
1|REAR BUMPER [SN) TO REPAIR SEE 1.061 34
LABOUR
1|RHR DOOR (SN) BENT 1,388 85 1,388 85
1|RHR DOOR SEAL (SN) NECESSARY 11038 110 36
1|RHR DOOR INSULATOR NECESSARY 5334 5334
2.717.98 1,552 55
LABOUR
TFR DOCOR MECH PARTS 84000 420,00
LABOUR INCLUSIVE OF THE REPAIR OF REAR 5,880.00 2,520.00
BUMPER
SPRAY PAINT 4 B0D 00 3,200.00
PROGRAMMING & CALIBRATION COMPULSORY TO DO 480.00 480 00
AFTER AC
ELECT WIRING & MECH COMPO 280.00 280 00
12,280 00 §,900.00
GRAND TOTAL 14,997.98 8,452.55
|  RECOMMENDED COST OF REPAIRS | | | 8,452.55|

Report Ref No. CC4/EQI17023272/R1palqg2

U e

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automolive Assessor Automotive Assessor
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