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¥y L7L” LKK Auto Consultants Pte Ltd

Adm B = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
e i ... Affiliated to Federation Internatlonale Des Experts En Automobil
SOMPO INSURANCE SINGAPORE PL Ref : CS3ISMO17023266NVB_‘__
oSOt HNTENA
#05-01/06 Date: 07-12-2017
SINGAPORE LAND TOWERSINGAPORE 048623
Code: SMO
15 ;- Policy Particulars :- (THIRD PARTY CLAIM) .
Insured Veh. SLB 9586P Veh. Inspected SJE 9692Z
Policy No. Coverage ($) 0.00
Claim No. CMTD1704362/AGC Excess ($) 0.00
Assign From GRACETEO Assign Date 0711272017
2. - | Vehicle Particylars & Condition. - ., - 3
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. - i ': “Conditionsof Tyres' . .
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, e v+ :Description-of Damages ;- B o
5. oyt . lediie - - General Information : B
Accident Date  02/12/2017 Inspection Date 07/12/2017
Survey held at YAP LEE MOTOR
BLK 1 KAKI BUKIT AVE 6
#01-26 AUTOBAY@KAKI BUKIT
SINGAPORE 417883
Ba.... g 1 :Remarks ¥ 7o e
A} THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




Catherine Chong (LKK Auto)

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Thursday, 7 December, 2017 12:57 PM

To: ongshanllc@gmail.com

Ce: Chan, Shu Hui Agnes; Henry, Irene James; admin-d@lkkauto.com;
assignments@lkkauto.com

Subject: CMTD1704362/AGC - Accident involving SLBI586P & SIE9692Z on 02.12.2017

Our Reference: CMTD1704362/AGC
Your Reference: SRSTP.8063.17.CM

Date: 07™ December 2017 Without Prejudice

BY EMAIL ONLY
Attention:

M/S ONG & SHAN LLC

ACCIDENT INVOLVING SLB9586P & SJES692Z ON 02 DECEMBER 2017

Dear Sirs,

We refer to your reply dated 07/12/2017.
We do not agree to your list of surveyors.

As such, we will be appointing our motor surveyor, LKK AUTO to conduct the pre-repair survey of your client’s
vehicle.

Kindly provide us the address of location and contact far our motor surveyor to conduct the pre-repair survey.

The pre-repair survey will include a survey of the vehicle when its damaged parts are being dismantled prior to the
commencement of repairs.

We would like our motor surveyor to conduct a post repair inspection once your client’s vehicle has been repaired.

The survey is conducted on a without Prejudice basis and without any admission of liability.

Best Regards

Grace Teo

Claims Division

D: 6328 5170 | T: 6461 6555 | F: 6221 3147

£ Innovation for Wellbeing A C f T
® ovro




Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sq | Facebook: www facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidentiat
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Ple. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by faws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Ong & Shan LLC [mailto:ongshanllc@gmail.com]

Sent: Thursday, December 07, 2017 12:28 PM

To: Teo, Grace

Cc: Yap Lee Motor

Subject: Re: Accident involving SLBS586P & SIE9692Z on 02.12.2017

Dear Sirs,

We refer to the above matter and your letter on the even date.

Please be informed that we are not agreeable to your proposed motor surveyors. Instead we propose you choose a
surveyor from our list of surveyors as appended below:-

1. Andrew How 2. Dixon Yeo

3. Alan Kim

As our client's repairer is a small workshop, we are unable to provide you with more than the above listed motor
surveyors. We trust you will be able to chocse a surveyors from the above.

Please be informed that the said vehicle can be inspected at:-

Name of workshop : M/s Yap Lee Motor

Address : 1 Kaki Bukit Ave 6 #01-26 Singapore 417883
Contact person : Ms. Shirley

Telephone no : 6-844-1555

Fax no ; 6-844-1311

Please be informed that if we do not hear from you within 2 working days from the date hereof, we will assume, as per
the Protocol, that you have no objections to our list of motor surveyors you will be deemed to have agreed to the any of
the above motor surveyors as a “single Joint Expert”.



We will accordingly inform you who the “Single Joint Expert” is to facilitate your conduct of a pre-repair survey.

If you object to our list of motor surveyors, we will accordingly inform the claimant to instruct his choice of motor
surveyors to conduct the pre-repair survey.

Warmest Regards,

CM Chen

M/s Ong & Shan LLC

Block 184 Toa Payoh Central
#02-364 Singapore 310184

Tel: 6224 9847 Fax : 6254 7261
Email: ongshanilc@gmail.com

On Thu, Dec 7,2017 at 11:17 AM, Teo, Grace <grace.teo(sompo.com.sg> wrote:

QOur Reference: CMTD1704362/AGC

Your Reference: SRSTP.8063.17.CM

Without Prejudice

Date: 7" December 2017

Attention:

M/S ONG & SHAN LLC

Dear Sirs,

We refer to your Notice of Accident dated 05/12/2017.



We intf.:fld to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with
your client/your motor workshop. We propose to use one of the motor surveyors named in the attached list
to conduct the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as
Motor Surveyor Surveyor tick)

1 | Raleigh Services Andrew Ow Yong
Vincent Ng

Kenneth Kong (North
2 | LKK Auto Consultants area)

Marcus Chua (East
area)

Mohd Rasul (West
area)

Mohd Taufikh (West

area)

3 | Priority Services Jimmy Lee
Lawrence Ng
Jeffery Ong
4 | JP Knights Adjusters & Surveyors | Jason Lek

5 [ In House surveyor Teo See Ling

Please let us know within two (2) working days whether you agree to the appointment of any of these
motor surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will
bear the cost of the pre-repair survey carried out by the single joint expert.

Yours faithfully,

Best Regards
Grace Teo
Claims Division

D: 6329 5170 | F: 6221 3147



Innovation for Wallbeing
SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com sg | Facebook: www.facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person{s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
if you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy.
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N : Your NCD will be affected due to late reporting
- Actual e-Filling Submission Date & Time: 05/12/2017 10:25

SINGAPORE ACCIDENT STATEMENT

IMFORTANT NOTIZE
=T

supmeld e clams process,
ardior the Authonised Driver,

il Lorrectly the

SN e as passiie. Any wilful misrepresentation or witholding of material facts may allow nsurance campanss to
i id doceptance ot s o VETIAT R LOMPETes s nol as aormission of policy fiability on the part of the insurance companies.
. Any false repomng may be referreu 1o the Pam,e for investigation.

wedrers of the GlA Records Management Centre establishes by the Genperal Irsurance Association ot
<l for o fee e made available upon application by interested parties.

o hereby conseri to e archiving of this report at the centre and 1o copies of the report being made available

ACCIDENT STATEMENT

Oate Of Report 05/12/2017 10:18

Dale O Accigent (20122017 15:00

Exact Lucation Of Accicen® 931 YISHUN CENTRAL 1
Country/State of Loss SINGAPORE

Vehicte Registration Number SJES6927
Insured/Policyhoider

Mame Of Registered Owna: AL AUTCCAR PTE LTD
Co Reg No 2315026232

Email Aadress NOEMAIL

Mobile Phone No

Aliernative Phone No OFFICE-63625335

Vehicle Particulars

Manufaciurer TOYOTA
Mol MARK X-2 5 (A}
Exant Porpose forwhen e jused a

time of gocident

Are you o

inr repai NG

I No Please siate acinr 1o oo Likon THIRD PARTY

Vehicle Category COMMERCIAL VEHICLE
Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE, LTD.
Type Of Coverage COMPREHENSIVE
Flee 7 NO

Poficy Nomies OMHCSN1743401700
Cover Note Nunibies

Driver

Name of Odver TOH XiAO HUI

NRIC N SO345664E

Date OF B 12:12°1893

Orncupalin INGOOR

Date Of Dirarg Pass 05i03:2013

Dnving Expenence 4 YEARS AND 8 MONTHS
Gender FEMALE

Maobie Number i GCAL) +65-97384740
irax Numper

Contac Number

Ehal Aoaress NOEMAIL

Sage ol 77



Address

e

W aroeee ai eovployes o e e e s Dgennany NO

NG, Relationsmy of the Drwes &0 20 insnred UTHER - HIRER

e Regs

rAaton Norebm: - e L re s Ul

Jenis

PrSUfa e = bz
HIT AND RUN / VANDALISM / DAMAGED WRILST PARKED
CLEAR

Road Surfs DRY

Other Information

Veas any forssgr sahucle ez Locsuoident’y NO

YWas any body HUT e T NG

Was any other miatenal o0 iy 0 anaged”? YES

i have baen approached oy
solicibing/ofarng accidernt o

NG

Mumber of Passengers dnoloig o wor 1
Details of Poiice Action

Was the acodent reported to b i & N
if Yes Please state which Paboe Sialon

Was notice of intende¢ Pros soet? NO

H Yes agamnst whom?

Circumstances of Accident

Attachment(s}

Are dooidert pnoios avaiabie o

WNay there any video capiure, 1 Do O
Was there any audio recorded’” NG
Vehicke Registration Numbe- SLBY9s86P

ke Model- Coior

MRIC/Passport Number

Contact Number

Cpripe o Moy
LG e Ty NG

Nature Of Damage

No Of Passenger Jdnclugi
Details of Witness

Name

FPhone Nomper

Ematl Address

Page 2 of 1



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Please rapori carrectly e detaiis of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must e as tuthfyi and accurate as possible. Any wilful misrepresentation or withhoiding of material
facts may aliow .ns.raice componies to repudiate policy liability.

4. Thessue snd accepionce of Wi Form by msurance companies is not an admission of policy liethlity on the part of the insurance
COMpanes.

5> Any false reporting may oe refesred to the Police for investigation.

6. The report will be forwarued by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore {G14] for archiving and that copies of this report will for a fee be made available upon application by
interested parties

7. By the lodgment of thus i2p0rt to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avadabie aforesaid.

8. Censent under the Personal Data Protection Act {PDPA}

{understand, scinowiedge, agree and consent that:

{2} My insurer, my workshop and the Generai Insurance Association of Singapore (“GEA”) may/are permitted to collect, use,
disclose and/or grocess my personal data/personal information set out in this (form)] and any cther persenal information
provided by me or pessassad by my insurer {collectively the “Personal Information”) and disclose and transfer such
Personal information 1o altinsurerls) who have insured vehicle(s) involved in this accident (all insurer{s} who have insured
vehicle(s) invatved in this accident shall be collectively referred to as the “Insurers”], the tnsurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the police), for the purpose(s)
of
i) processing, hanelhng arafor dealing with my claims including the settiement of the ciaims and any necessary

investigat:ons refating to the claims;

1} investigating The 2codent and/or my claims;

liti} carrying oui and/or dealing with my instructions or responding to any enquiries by me;

[ivj administenng i~y tlaims {including the mailing of correspondence, statements, invoices, reports or notices 1o me,
which cotrd inveive disclosure of certain personal data about me to bring about delivery of the same 3¢ well a5 on the
external cover of envelopes/mail packagesk, andfar

(v} complying with sophcante law in administering, processing, handling and/or dealing with my cfaims.(collectively the
"Purposes |

{5 albimsurerisi e s ed veheele(s) Inveived in this accident and the tnsurers’ lawyers/law firms, may/are permitted
to cobedt, use, discimie and, or process my Persanal Infarmation for one or more of the above Purposes; and

[c} oy Persoral intazmation may/can be disciosed by any of the Insurers and/or GlA to their third party service providers or
agents{inciuding thew lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d)  my Personat nformanor: will also be collected and used to compile claims history for the purpese of fraud detection,
investigat.on anc management in present and all future claims.

{gi theinfarmation o coilected under {d) above may be shared / disclosed:

) to allinsureis andor any ether third parties that assist in evaluating, investigating, controiling or managing fraud,
regulators lww cnforcement and gavernment agencies as reasenably required for the purposes stated, or

{ti} for compiymng witn reguirements unde® anffegulations, laws or court orders

] o Ny
- H D TR
< ; Ly i
o i /Té‘\\'{ﬂ
*
Policyholder’s Signataic Criver's Sgnature Reporting Centre Personnel’s S|gnatufa“_-%’?,"
Date & Time: {1f driver ts not the policyhalder) Name: i

ate & Yime: NRIC/FIN Mo.:

Page 3 of 11



Sketch Plan #2 Pg. 1

SKETCH PLAN
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Drku‘é"s Signature
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Cate & Time:
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Date & Time:
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MNRIC/FIN No.:
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4

Catherine Chong (LKK Auto)

- R —
From: Catherine Chong (LKK Auto) <admin-d@lkkauto.com>
Sent: Tuesday, 19 December, 2017 4:46 PM
To: ‘Teo, Grace'
Cc: ‘Chan, Shu Hui Agnes'; "Henry, Irene James’; ‘assignments@Ikkauto.com'
Subject: RE: CMTD1704362/AGC - Accident involving SLB9586P & SJE9692Z on 02.12.2017
Dear Grace,

Refer to your assignment on 07.12.2017 at 12.57PM.

Please be informed that we have inspected the vehicle SJE 96927 on 07.12.2017 at 4.38PM.

At the time of inspection the repairer did not present their estimation to the damaged vehicle.
We will submit our report accordingly.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Catherine Chong (LKK Auto) [mailto:admin-d@Ilkkauto.com])

Sent: Thursday, 7 December, 2017 1:34 PM

To: 'Teo, Grace' <grace.teo@sompo.com.sg>

Cc: 'Chan, Shu Hui Agnes' <agnes.chan@sompo.com.sg>; 'Henry, Irene James' <irene.henry@sompo.com.sg>;
assignments@lkkauto.com

Subject: RE: CMTD1704362/AGC - Accident involving SLB9586P & SJES692Z on 02.12.2017

Dear Grace,
Thank you for the assignment.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Teo, Grace {mailto:grace.teo@sompo.com.sg]

Sent: Thursday, 7 December, 2017 12:57 PM

To: ongshanllc@gmail.com

Cc: Chan, Shu Hui Agnes <agnes.chan@sompo.com.sg>; Henry, Irene James <irene.henry@sompo.com.sg>; admin-

d@lkkauto.com; assignments@Ikkauto.com
Subject: CMTD1704362/AGC - Accident involving SLB9586P & SJE9692Z on 02.12.2017

Our Reference: CMTD1704362/AGC
Your Reference: SRSTP.8063.17.CM




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industriai Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 1

.. ' PRE.REI ISPECTION RER
SOMPO INSURANCE SINGAPORE PL Ref: CSSISMO1?023266Mbe2
50 RAFFLES PLACE #05-01/06 SINGAPORE LAND Date:  07-02-2018 mlllllllluﬂmlﬂlliﬁl
TOWERSINGAPORE 048623
Code: SMO
B  Policy Particulars - (THIRDIPARTY,.CCAM} L. 0. -
Insured Veh. SLB 9586P Veh. Inspected SJE 96922
Policy No. Coverage ($) 0.00
Claim No. CMTD1704362/AGC Excess ($) 0.00
Assign From  GRACE TEQ Assign Date 0Th2n2017
2o -+ Vehicle Particulars &Con s
Make & Model TOYOTAMARK 2495
Engine No. HIDDEN Year of Reg. 2008
Chassis No. GRX1203051568 Colour BLACK
Odometer 148869 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
- RS E R
Size Make Balance
R/H Front Tyre [225/50 R17 YOKOHAMA 3mm
L/H Front Tyre |225/50 R17 YOKOHAMA amm
R/H Rear Tyre |225/50 R17 YOKOHAMA imm
L/H Rear Tyre  |225/50 R17 YOKOHAMA
4. i Description of Damages: -
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION,
5. , . General Information o
Accident Date  02/12/2017 Ilnspect Date / Time 07/12/2017 { 04:38 PM )
Survey held at YAP LEE MOTOR
BLK 1 KAKI BUKIT AVE 6 #01-26AUTOBAY@KAKI BUKIT SINGAPORE 417883
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE‘ BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,
D) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REG|0N OF $2, ooo-sz 300
b, .- . . e 3’%’?;‘5 T
ESTIMATED NORMAL PERICD FOR REPAIR: 4Worklng Days
Report Ref No, CS3/5SMO17023266/Wbe2
Inspected By

A

WILSON TEO CHENG MING

{

K.K.LAU CPT(RET)

Automotive Assessor

BEng(Hons),B.Bus,MBA,PEng,PE, MInstAEA,MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appralser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made sclely for the use and benefit of the Client named on the front page of this Report.

Mo liabitity of responsibility whatsosver, in contact or tort, is sccepied to an
replying on this Reporl, in whole or in part, does $6 at his or har own risk.



