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ASS. REC. BY:

REF: ﬁ?-fc/,,' /

_KZ//A{%/’Q;/?:&?’ (_'z:a-'sza;i_

DateTime Fis Pass io? : Preli. Repurt

r1W/ /‘z(f"’ D:Finalﬂapan

CatedTime, File Retuen 107

BAER - T
(A7Y. 51

Report Format :

Lump s}n(.fl.e.r.- (s

Mo nnerk ASSIGNMENT
From: Date: —|vennNe: F/& O/C/ /\ ﬂ/C Yr Regn: 0"’ /:—’f
Esmmtadcost - s - Type: lulCurfMCycIHEusf‘a’anfLuwiTu”Pr{me_Hm_ar: -
0 ITeR ESIEVA/INV I Wy Truck | Traileror o e,
To Inspect 'l.u"ehideMn:_ ey s e Make: Z’;x / e ?"Ifmé__ te _Z_E*_V/C
at Workshop mis o {; _f@_,._,j_ g”_f’?f( Colour rf- ;?,»5/- AIC: Insured ! Std /NI I NA
of . SoReatng P 7 T¢ 5 TRade Insured | Std | NI NA
Insured: EngNo
Palicy No, ) CNo 4?/%"5;" Z X{ﬂ:’ EUQ,G, _j'“J /3_
CaaimsNo. Gen. Cond: Gedd | Falr / Poor / Burnt
Sum Insured: - Excess: | Steering: Inopder/ Jammed / Leaked / Burnt o
(Client's Recard) R Brake: Indﬁ;ruammz‘d.’mkm Burnt or :
Mokwotver _ |Medi: NuISRIm 1 STRAR or o
TyeSke ?d 7/{5'/?/,2
(Paticy Condition) R _— —
Femark: The veh had commenced its NS | 08 ES!DUNJEXN{WAIGHFEIUZMHH:IGHTSU fF’IHISUHH
repair at the time of inspection. TOYO | YOKO or C Er7rpente. {
Bal or Market Value: Erony -
IDAC Accident Rport; - .E:-;rsmla_n!—? Yes nr;o - RBal 9(':} RBal /’J T
GI& | PR Sean: Consistent? . Yes or No L/Bal J L/Bal B y" mm
Est. Repairs: B .g:,z days Res. Yes or No D.CA _ff,/if_{/;( DG.'_XK /r;r’z/ f/_t
Lum Sum: By oy, 3Val: Yes or No Survey held at ——
CA | REV | REP, | 24HRS Des. nfDamBges Frt | Rear / QIS | NS / UIC | Rooftop or
Vehice: NIOUT | /7 oy B
Date: ___Person Contacted | The UIC/ Chasslsframe / Body Structure affected due o coflsion
Date / Time | Action / Instruction

Days Of Repair:

Resurvey No. of Trip: / ~ ‘Burvey Fee o
[Frenspoine, 200
Add Fee: Site Ingp  ($ Ni_sems_ g i)
D. Interview ($ Photrs
D Tach Invs (8 § g
D Weekeng 15 J




¥ Vs LKK Auto Consultants Pte Ltd

Bl B = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607 188-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTELTD Ref : CSMSG17023248/Kgb
#24.01 HONG LEONG BLDG SINGAPORE 048581 D@ 07-12:2017 N“”"H”""‘”"Wm
Code: MS3G
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHX B4B4aK Veh. Inspected SLQ E616C
Policy No. 286641894V Coverage (%) 0.00
Claim No. 539670 Excess (§) 0.00
Assign From  MERIMEN (JASMINE LOK) Assign Date 07/12/2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RfH Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  05M12/2017 Inspection Date

Survey held at CHENG HOE MOTOR SERVICE

10 ANG MO KIC IND PARK 24
#01-04 ANG MO KIO AUTOPQINT . SINGAPORE 568047

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BlIN ACCORDANCE TC YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




Survey Department Check List (Case Handler)

Reference No. : {-5 MG | Tz ?/;7‘97 K‘f;‘f
Palicy Type: OD T)( TPRES/TL/EV

(1) Office Assign Form

C Reference No.
Customer Code
Assign From
Assign Date
Veh No (Inspected)
Veh No {insured)
0.0.A
Policy No
Claim Mo
Insurance Authorisation (CA /REV/REP)
Repart Type
Weekend Charges
Survey held at/Repairer
Excess

AZ oo noo0nnsEn

Case Handler

Stk béré <

;= Typist
Admin | (IQ!L\-/‘\ ): Case handier to make sure all Information created by the assignment team are ACCURATE.

¥-Date

N-Date |

¥-Date | N-Date

Y

Y ISR YRER

Surveyor ( tﬂfﬂfﬁq ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

Vehicle No

Regn Maonth/Year
Vehicle Type

Make & Model
Engine Capacity. {C.C}
Colour

Odometer. (Sp.Reading)
Chassis No

General Condition
Steering

Brake

Maodification (Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

Z 2o AZZIZ2' 2 M0 ZnNn 272 (000D

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

M ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair
Finalised Amount

C Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)

C Resurvey photo Uploaded

Vi S
Check By: | L’,{;/T./LJ 72711y |

Case Handler Date

*C: Critical *N: Non-Critical

O B B |

K

N

\.

N

N

" Y I

CRRERERRRISE

NS

ANANARN

21/05/2014



12752017 Marimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

|07 Dec 2017
06 Dec 2017 i MNow Assignment
Main 11:07 cancel Case |
Assign i _Sance ke |
]' lair U Reference U Claim Details U Documents I Show All

CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: LIM KIM HOCK (LIN JINFU), 1D: 57308818F
Main Claimant: TAN YONG SHEN (CHEN YONGSHENG), IO 57911171F
Vehicle Reg. No. SLQBE16C Date of Loss: 05/12/2017 00:00 - :59

T . : 28664 1B9AVW [(Comprehansive)
Galm:Typs: | TR 4153980 PARCHILONEL Ndlm 100 Coverage: 30/12/2016 - 25/12/2017
Vehicle Reg. Mo, (Insured): SKXB464K Policy No. (Claimant):

| Excess!

Repalrer: Cheng Hoe Motor Pte Ltd (AMK) 10 ANG MO KIO IND PARK 24, #01-04 ANG MO KIO AUTOPOINT, 568047

| Ang Mo Kiag - Tel:
y . MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng
PRAIa e Kwei - 6594 2550]

Adjuster: LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 08/12/2017]
Adj Asg. Remarks: Third Party Pre-Repair Survey. Please reguest Mr Kenneth Kong to survey.
ASSOCIATED MAIL RECEIVED View All | Compose Case Mall

There are no mail for this case.

Mo results.

ALL ASSOCIATED TASKS™ Wiew All | Search Tasks | Create New Task I Complete

hitps:/isingapore. merimen comiclaimsfindex cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=663997 Baxtid=25 B7ESACFID=2486

112



Margaret Loh @f)

From: Joslin Lim

Sent: Waeadnesday, 6 December, 2017 11:43 AM

To: Monica Chung; Margaret Lah

Cc: Jasmine Lok Khang Kwei;, Christopher Chionh; Jason Sim; Foo Al Ngoh

Subject: FW: Repair Survey (Single Joint Expert) - SLQBBE16C dea 0512117 (¥r insured
SKX84E4K)

Attachments: SLO6616. paf

Hi Momica & Margaret

Fyna

Merry Christmas and Happy New Year
Joslin Lim
Senior Admin Officer, Claims Services (Motaor)

MSIG

X0k imsurer Claims Team al the Vesr

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leone Building, Singapore 048581 | Tel +65
6220 9644 | Fax +65 62256371 | Co. Reg. Mo, 200412212G | http:/ /www.msig.com.sg/ | Follow us on

noon
A b of INSURANCE GROUP

From: Koh Lay Hoon

Sent: Wednesday, 6 December, 2017 11:41 AM

To: Joslin Lim <joslin_lim@sg.msig-asia.comz

Subject: FW: Repair Survey (Single Joint Expert) - SLQ6616C doa 05f12/17 (¥r insured SKXB464K)

From; CHENG HOE MOTOR PTE LTD (AMEK) [mailtoc:chmamk@singne!.com)

Sent: Wednesday, December 08, 2017 11:35 AM

To: Claims <claims@sg.msig-asia.com>; CHENG HOE MOTOR PTE LTD (HQ) <chmotor@singnet.com sg»
Subject: Repair Survey (Single loint Expert) - SLOGA16C dpa 05/12/17 [Yr insured SKXB464K)

Dear Sir,

OUR CLIENT - SLQ6616C
DOA . 05/12/17 @ 1600hr
YR INSURED : SKX8464K (LIM KIM HOCK)

Kindly provide us of your surveyor listing for the selection on the survey.

Thank you.

Regards
Dorlyn Li



Cheng Hoe Motor Pte Ltd
Tel ;64812001
Fax : 64821296

CONFIDENTIALITY HOTICE

This eaman Cmcluding aty atlachmenls] mway conlam mlormdbipn et 5 pooeieged o conhideniral The sendnd of Jns @ gt Lo any
pergon oLl than ine mtended reciment 18 oot a wawer of the prvitene or conlicentiably that stteches o, I o are ool the wilsnded
reCipient, please notly the sender immedistely, delele the email and do not copy, distnbule or disclose s contents



1211212017 Adjuster Immediate Advice
Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd (coregnoiessoriosr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments(@|kkauto.com
To: MSIG Insurance (Singapare) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ava 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attr: Jasmine Lok Kheng Kwei Date: 12 Dec 2017
Preliminary Advice
Insured Vehicle Mo : SKX8464K
TP \Vehicle No : SLQBB1BC Accident Date : 05122017
Make : TOYOTA FORTUNER Assignment Date L 0722017
Date of Inspection  : 11122017 Est. Duration of Repair 1 2.00
Inspection At : CHENG HOE MOTOR PTE LTD (AMK)

10 ANG MO KIO IND PARK 2A, #01-04 ANG MO KIO AUTOPOINT

SINGAPORE 568047

Point of Impact / General Description of Damages

The vehicle sustained Impact / damages front ofs portion and parts claimed are consistent to the accident,

Remarks

Repairer's Estimate (Gross) 88 1,605.19
Revised Amount 35 1,194.35
Check Items (Estimated) 5% 280.84
Total 55 1,475.19
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value 35

Pre-Accident Value 8%

COE / PARF Rebate 11

Salvage Value 55

Margin for Repair i

{ )  The vehicle is economical/not economical for repair.

{ X } The above survey was conducted on a 'without prejudice’ basis,

hitps:/fsingapore merimen.com/claims/index cfm?lusebox=SVCdocafuseaction=dsp_viewarsmart&docid=32685381&preview="1&nclayout=1&4CFI. .
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- PARF/COE Rebate Enquiry

Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type
Chwner 1D

Vehicle Details

Wehicle No.

Wehicle to be Exported
Intended De-registration Date
Wehicle Make

Vehicle Maodel

Primary Colour
Manufacturing Year
Engine No.

Chassis No.

Maximurm Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period{Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

The information contained herein is correct as at 06 Dec 2017

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBefo... 06/12/2017

Singapore NRIC
1171F

SLOs616C

Yes

06 Dec 2017

TOYOTA

FORTUNER 2WD AUTOC
Grey

2011

2TR7195566
MROZX469G200105372
118.0 kW (158 bhp)
$24,417.00

18 Jan 2012

18 Jan 2012

1

£24.417.00

Yes
17 Jan 2022
$17.091.00

17 Jan 2022

B- Car (1601cc & above)
10

$77.340.00

$31,809.00

£48,900.00



Cheng Hoe Motor Pte Ltd

ik 1019, ¥ishun Industrinl Park A 901-374/382, Singapore T6ET0 |
TEL: 675561420 YI5) FAX: 673577190Y15)  Email; chmolon@singnet.con
GST: 200000 158E ROB NOR201001 1 58E

M/S: MSIGINSURANCE (5) PTE LTD (5GX)
16 RAFFLES QUAY Estimate No:
#24-01 HONG LEONG BUILDING [ate;
SINGAPORE 048581 Policy No:
TEL: GR27 7660 FAX: 62257402 Veh Reg Na:
ATTHN: Motor Claim Department Make/Model:

W5 Ref:

v i .fz,‘fﬁrﬂ&j

TR/MSIG/AME / A _ Chassis No:
i # / a-"'f_;_ \g)

Claim Type: Third Party 7 Engine No:
Accident Date: 05/12/2017 Reg. Date:
TP Veh Reg No:  SKXB464K Cot,,

= i B =

h

]

Estimate Repair Cost to Vehicle No :SLO6G616C

ES1T91381/AMK

11 Dec. 2017
093567746

SLG66 10

TOYOTA FORTUNER
TTIWD A
MROLXOOG2O01 05372
2TR7195560

FR/002012

Description UfPrice  (uantity List Price Amount
s5 ss
List Price P /12
FRONT BUMPER 591 6 1P L s0 60—
FROWT BUMPER REINFORCEMENT 37445 I ™ ﬂ 37445 "‘i(
FRONT BUMPER CLIP 1290 51 :"3*:; T . B
FRONT BUMPER CENTRE LOWER GRILLE 177.45 (R oy [ o - —
FRONT BUMPER RH FOG EAMP COVER 13225 (BE f:’:-’f,-?_; |32.25
1,340,25
Lss 2350 333006 | 519
Labour
REMOVE & REFIX FET BUMPER & ATTACHMENTS.GRILLE EIETRAT] 1LA WO & fm‘-‘,r-’
& REALIGN THE SAME
PUTTY & RESPRAY FRT BUMPER & ALL AFFECTED AREAS 00,000 1 LA EI IR ,?—52?'
G000 RET
Total S5 160519
Addd GST e 7% 112,36

Total A

VEHICLE LYING AT :

NO. 10 ANG MO KIO INDUSTRIAL PARK 2A
H01-04 AMK AUTOPOINT

SINGAPORE 568047

TEL : 64812001

wint Payable

SH1TITSS

For Cheng Hoe Motor Pie Lid

AUTHORISED SIGNATURE

LKA : DORLYN LI



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icoregno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS/MSG1T023248/KQBN2

Date: 22/02/2018
REFERENCE
;;'1“5':.‘:2:9 MSIG Insurance (Singapore) Ple. Lid.  Policy No: 28664189AVW
Claimant ‘ .
Vehicle No : SLOBE16C Insured Vehicle No : SKXB464K
Date of Loss:  05/12/2017 Mature of Claim: TP Claim No: 539670
RIPTION |
Reg No: SLQ6616C
Make & Model: TOYOTA FORTUNER, 2.7 (A) Engine No: 2TR7195566
Reg. Date: 18/01/2012 (Man. Year. 2011} Chassis No: MROZXB9G200105372
Colour: Metallic Dark Blue Cdometer: 97945 km
Engine Capacity: 2694 cc
Market Value/New Car Price: N/A,
Sum Insured (S$): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 2B65/85 R17 Rear Tyre Size: 265/65 R17
Front Left Side: Continental 8 mm Rear Left Side: Continental 8 mm
Front Right Side: Continental 8 mm Rear Right Side: Continental 8 mm
The above values represen! the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 1,005.19 724.35 2B0.84 27.94
Miscellaneous ltems 0.00 0.00 0.00
Labour £00.00 470.00 130.00 21.67
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 1,605.19 1,194.35 410.84 25.59
+ GST 7.00i7.00% (S§) 112.36 83.60 28.76 25.60
Nett Amount (58$) 1,717.55 1,277.95 439.60 25.59
INSPECTION
Date of Assignment: 07122017
Date Inspected: 11/12/2017 Inspected At: Cheng Hoe Motor Pte Ltd (AMK)
10 ANG MO KIO IND PARK 24, #01-04
ANG MO KIO AUTOPOINT
Singapore 568047
Estimated Period of Repair: 2.0 days
Adjuster: KENNETH KONG Manager: SHIAU CHAN

NOTE: This report represents our findings at the lime and place of ingpection stated herein. Such inspection has been camed out fo the best of aur
knowiedge and ability but any other liability under any other circumslances is hereby expressly excluded.

https:.ﬁ“singapﬂrc.merimen.c0mfcIaim.w'index.cfm‘?fusehux=MTRadjustcr&l‘us::a::tic:n=g... 22/2/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Last Synchronised: 22 Feb 2018)

Parts: 192 TOYOTA FORTUNER 2.7 (A) (Calalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLOBG16C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last esfimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount

1 1 “FRONT EUMPER Dented/Buckled 591 60FL *591.60FL
2 1 “FRONT BUMPER REINFORCEMENT Repair aT4.45FL *FL
3 8 *FRONT BUMPER CLIP Necessary B4.50FL *64 50FL
4 1 “FRONT BUMPER CENTRE LOWER GRILLE Cut 177 45FL *177.45FL
5 1 *FRONT BUMPER RH FOG LAMP COVER Cut/Dented 132.25FL "13225FL

F=Franchise part. L=ListitemDisc —_—
Sub Total (S%) 1,340.25 965.80
- List Item Discount on L ltems 25.00/25.00% (S$) 335.06 241.45

Total Parts (S§)  1,00519  724.35

Report was unsubmitted during this print-out. |

https:fx'singapore.merimun.u:un‘mf-::Iaimsfindex.cl'm’:“t‘usebnx=MTRadjuster&fusea::ti{m=g.__ 22/2/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour Items

1 REMOVE & REFIX FRT BUMPER & MNew 300.00 220.00
ATTACHMENTS,GRILLE & REALIGN THE SAME

2 :gﬁga RESPRAY FRT BUMPER & ALL AFFECTED New 300.00 250.00

Gross Labour Cost (S%) 600.00 470.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&tuseaction=g... 22/2/2018



