Sy
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ABSIGNMENT

I
[ s
s/ r;j. (e (7

From: Dats: e VoMo RN CL rRegy
Estimated Cost: Type: M.Car/ M.Cycle/ Bus | Van | Lorry | Taxi/ Prime Mover |
OD/TPIWS/TPRES/CDRES/EVATINVINY Truck/Traleror .
To Inspect Vehicle No: o Make f._‘f* ’_ f}'.,'m- i 2 f“hh _______
at Woekshop mfs Colour Maeoan AIC:  Insurad | Std i NI/ NA
of - _ B ) __ : SpReading /4 Jo T/Radia: Insured | Std | NI/ NA
e PCIN0T (e B :
poicyNo. BORLNGAZL  0\OIWA_ feme Tivk B IPubogsprder )
Claims No. ﬂ"l' f')f]"*“‘*:?:zr o> | Gen Cond: Ggod/ Fair/ Poor/ Bumnt
Sum Insured: Excess: Steering: InGeder | Jammed | Leaked | Burnt or
(Cliznt's Recard) Brake: Anorder [ Jammed / Leaked | Burnt or

Make of Veh: - - Modi: (Rl | S/Rim [ STD AJRim or

v Tweske R /70 /Gy o

|:FI.'J|§’.‘.}' Cﬂﬂdiﬂﬂli:l R: e B
Remark: The veh had commenced its NIS | OIS L IBS/DUNIEXNOVAIGY/FS/LIZA/ MIC / OHTSU I PIR 1 SUMI
repalr at the time of inspaction. TOYO | YOKO or Heko

Bal, or Market Value: M o . .R.Eﬂ T
DAG AccidentRpot  Consistent?:YesorNo | Ribal - RBa. 4 ey
G1A | PR Seem: - Consistent? : Yes or No LiBal e mm LBal, £ mm
et Repalrs: i_‘“*“ Res: Yes or No DOA._S/fefoar7 _ Dol ': /; c:(;_,-. _
Lum Sum; s o Ival: Yes or No Survey held at Tong
CA | REV | REP. | 24HRS Des. of Damages :/Frt ! Rear | O/S | NIS | WC | Rooftop or

Vehicle: IN/OUT S fea

Dale: __Person Contactad:

The WIC I Chassis frame | Body Structure affected due to collision.

Dale[Time | Action /instruction

MK EREL S . | . T fief13 o
" S0 S VN DU = |4,
S S i A el e s ey s o o v INEINE
_ el by BN | S vy Cfd 5737459 KA %
Date/Tire, il Pass lo? I : Preli, Report Days Of Repair: £
W 'J} ‘h/rﬂ"??’ D: Final Report Resurvey No, of Trip: N f ) Survey Fee: -
Datc.r"-rme. Fia Ratum to? Transporabon
2 Add Fee:  Site Insp  ($ } _S+RS__SI
{j: Interview (3 - ) Pholes 4
Repoit Format : 7}1 D: Teeh. Invs I:E_ o ) Cebars
Lump}uﬁ] LB (5 :-,EI?J"':‘ : ,?]_/: i 1 I Weevand 1§ % ) —_—

LT



National Assessment Centre Services
51 Ubi Ave 1#%01-25 Paya Ubi Industrial Park, Singapare 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405811-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC17023241/59b

Fo501 NTLG TRAGE U WA
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  07-12-2017 |
189556
Code: [NC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC 12127 Veh. Inspected SHB 5526L
Policy No. 5092110234 Coverage ($) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 06/12/2017
P Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer % Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mrm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
B General Information
Accident Date  05/12/2017 Inspection Date 08/12/2017
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Survey Department Check List (Case Handler) .

erence No. : NN
Ref N S Lf’%)}?’?%ﬁg‘,ﬁ

Policy Type: OD /(TP TP RES /TL/ E

Admin | éﬂ#’l_/\_}i Case handler t

(1) Office Assign Form

aZOonAAAnoOono0nonE 00

Referance No.
Customer Code

Assign From

Assign Date

Weh No (Inspected)
Weh No (Insured)

D.0.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

Case Handler

Typist

Y-Date | N-Date |

i

=

L

=

—

=
=

£
il
]
£

VNN

St s52)

o make sure all Information created by the assignment team are ACCURATE.
[ Y-Date | N-Date

Surveyor ( 5]”&{{‘3*"4 p  )iCase handler to make sure the surveryor completed all required information.
(1) Assignment Form

ZZ!‘IHZHZZZZHHZHEZHI‘I

Vehicle No

Regn Manth/Year
Vehicle Type

Make & Model
Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading)
Chassis No

General Condition
Steering

Brake

Madification (Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

(2) System - (Views/Merimen)

C

Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

N

AN MN"ON

ALL Parts condition

Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair

Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)

C

Resurvey photo U/m;?aded

i M

i

/ A oad
checkBy: [[_ AL LF[19]T

C\ei'sé/Handler Date

“C: Critical *N: Non-Critical

el

s ra

[ A

a

N Y

[

P

{1

I

NOY

i

WAYAYAVAI

i

I

\

e

21/05/2014
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Policy Search Page 1 of |

eBaoTech GeneralClaim
Hallo, NAC_PAYA_UBI_BO0GO1 * Change Language * Change Passwaord * Log Out
My Dashicg Palicy Query
trotiomnl Lo Policy Mo Date af Accidant O8M212017 0816
Wghick No.{For Motar) (PolELET
Search
. Poscyholder ek Inswnan Cammenca
Ealeck Bolicy Mo, Palicyhoider Mame MRIC Product  Cover Type N, Object Data Expiry Date
NSE Third Party,
SOD2110234 TRANSPORTATION S303G040C GFT Fire & Thet  PoI2127 PC1212T L0707
Cantinua

http://giclaim.income.com.sg/ges/iem/eclaim/ICMpolicy Search.do 71212017



PARF/COE Rebate Enquiry

Page | of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type
Owner ID

Vehicle Details
Vehicle Mo,

WVehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine Mo,

Chassis Mo,

Maximum Power Qutput
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

PQP Paid

COE Rebate Amount

Total Rebate Amount

Message

Company
536%K

SHB5524L

Mo

07 Dec 2017

TOYOTA
PRIUSHYBRID LBCVT
Maroon

2017

2ZR5109988
JTDKB3FU403575652
0.0 kW (120 bhp)
$29,007.00

30 Nov 2017

30 Nov 2017

0

$5,000.00

Yes
29 Nov 2025
$3,750.00

29 Mov 2025

A - Car up to 1600cc & 97kW (130bhp)
8

$33,596.00

$33,502.00

$37,252.00

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered
upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 07 Dec 2017

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDeregInput?F UNCTI... 7/12/2017



PARF/COE Rebate Enquiry Page 2 of 2

OK

Land Transport ' Autharity

Please read through the Privacy Statement, Terms of Use, and Disclaimer.
Please do not use the Back or Forward buttons on your browser as this may alter the results of the transactions.
Best viewed with |E 10 and above, Chrome, Firefox, and Safari.
Copyright 2017 LTAPrivacy StatementTerms of UseDisclaimerRate the WebsiteRate this e-Service
Last updated on 19 Nov 2017 at 12:12 AM

https://vrl.Ita.gov.sg/lta/vrl/action/ enquireRebateByPublicBeforeDereglnput?’FUNCTL... 7/12/2017



WISRT1TIR0205 ) SMRT Ausomative Services Pia Lad « Woodlands
EMTRY DATE & TIME: D& 25201 7 15:02

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report comectly the detads of the accident to speed up the claims process.

2. This Form must be compieted by the Policyholder and/or the Authonised Driver.

3. Intarmation provided must be as truthful and accurale as possitle. Any wilful misrepresentation of witholding of material facts may allow insurance companias o
repudiate policy abdity.

&, The issus ard accaplance of this Form by insurance companies is nol an admission of poloy liability on the part of the insurance companias,

5. Any false reporting may e referred to the Police for investigation.

. This raport will be forwardad by the insurers of the insurars of tha GIA Racards Managament Cantre esfablishad by tha Ganaral Insurance Association of
Singapore{ GlA) for archiving and shat coples of this report will for a fee be made available upon agplcation by inerasted parties.

7, By the ladgement of this rapart to tha insurars, you haresy cansant ko tha archiving of this repart at the centre and to copies of the repon being made available
aforesaid

ACCIDENT STATEMENT

Date Of Repart
Date Of Accident

Exact Location Of Accident

0&/12/2017 15:02
05/12/2017 11:55

BEDOK RESERVOIR ROAD TOWARDS TAMPINES

Country/State of Loss SINGAFORE
DETAILS OF OWN VEHICLE

Vehicle Registration Mumber SHBS526L

Insured/Policyholder

Mame Of Registered Owner SMRT TAXIS PTELTD

Co Reg Mo 198505369K

Email Addrass NOEMAIL

Mohbile Phone No

Alternative Phone Mo OFFICE-80000000

Vehicle Particulars

Manufacturer TOYOTA

Model PRIUS TAXI-1.8 (A)

Exact Purpose for which vehicle was being used at

; : HIRE
time of accidant

Are you claiming under your awn insurance policy

far repair to your vehicle? i

If Mo, Please slate action to be faken THIRD PARTY

Vehicle Categary TAXI

Insurance Company

Mame of Insurance Company FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Policy YES

Policy Number D-17087562MFSH

Cowver Note Number

Driver

Mame of Oriver WONG KUM CHONG

MRIC Mo 51199808C

Date OF Binh 18/04/1856

Ceoupation OUTDOOR

Date Of Driving Pass 01/07/1978

Driving Experience 39 YEARS AND 5 MONTHS
Gender MALE

Mobile Number

Fax Mumber

Contact Mumber

EMail Address NOEMAIL

Pape 10l 9



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Canditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Fassengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please statle which Police Station
Was notice of intended Frosacution given?
If ¥es,against whom?

Circumstances of Accident

1'WAS TRAVELLING OMN THE EXTREME LEFT LANE ALONG BEDOK RESERVOIR ROAD TOWARDS TAMPIMES,
SUDDENLY | FELT AN IMFPACT AT THE RIGHT PORTION OF MY TAXI. A SCHOOL BUS FC1212T WHICH WAS

NO
OTHER - HIRER

SIDE SWIPE
RAINING
WET

NO

MO
YES

MO

NO

MO

TRAVELLING ON MY RIGHT, DID NOT SECURE THE LUGGAGE COMPARTMENT PROPERLY WHICH RESULTED IN THE
COVER GRAZING ONTO THE RIGHT PORTION OF MY TAXI.

Attachment(s)
Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
NG
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Wehicle Make/Model'Colour
Details Of Properties

Mame of Driver
MNRICPassport Mumber
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)
Details of Witness

MName

Phone Mumber

Email Address

PC1212T

G0OH GHEE YONG

ST0017191

Page 2 of &



Sketch Plan Pg. 1

SKETCH PLAN

S RAE _' (e - et R@W"'—’f'ﬂﬂlm‘?‘f?‘;' T@P’ﬂ.gp_

B e 1 o MO B SRS B ___Jmnw;%m_.n___TJfT____j
i F | | | f /1\ : F él-'glﬂE.EEJIG:LZ

Brirci2iT

sSscmshmuss sam kU Sl Mo g mEs & s

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION

IfWe d?%T%alhE:tnrfgana particulars are el e\m reghect. _,1}1&
N A geben YA

Pol tvh&lq{ﬁﬁfnﬁum Driver's Signature feporting Centre Personnel's Signature
Date & Tima: [If driver is not the policyholder) + Mame:
: Date & Time: MRIC/FIN Mo.:

Page 3 ol 9



Sketch Plan Pg. 2

SKETCH PLAN
IMPORTANT NOTICE

1. Flease report correcthy the details of the accident to speed up the claims process.

2. This Form must be lic lder andfor the Author? Dri

3. Information provided must be ag trathf accurat ossible. Any wilful misrepresentation or withh olding of material
facts may allow insurance companies 1o repudiate policy liability.

4. The issue and acceptance of this Form by insurance carmpanies i rot an admission of palicy liability on the part of the insurance
campanies.

5, Aoy false reporting may be referred to the o icg for investigation.

6. The report will be forwarded by the insurers of the GIA Recerds Manzgement Centre established by Lhe General Insurance

Association of Singapore (GIA) for archiving and that copies of this repert will far a fee be made available upen application by
interested parties.

7. By the ledgment of this report ta the insurars, you heraby consent to the arthiving of this report at the centre and to copies of
the repert being made avaitable aforesaid,

8. Consent under the Personal Data Protection Act [POPA)
lunderstand, acknowledge, agree and consent that:

{al My insurer, my workshop and the Geseral Insurance Association of Singapore ("GIA") may/are permitted o collect, use,
disclose and/ar process my personal data/personal Infarmation set out in this [farm] and any other persanal infarmation
provided by me or possessed by my insurer {eollactively the “Personal Infermation”) and disclose and trsnsfer such
Personal Infarmaticn to all insurer(s} who have Insured wehicle(s) invalved in this accident (al! insurer(s] wha have insured
vehicle{s) invalved in this aceident shall be collectively relerred to as the “Insurers”), the insurers’ lawyers/law firms, the
Monatary Autharity of Singapore and any refevant Eovernment agency/authority (such as the police), for the purpose(s)
ol ;

[i} processing, handiing and/or dealing with my claims incluging the settlement of the claims and BNy ACCRSEErY
investigations relating 1o the daims;

[i1) investigating the aceldant and/for iy claims;
{iill) careying out and/or dealing with my instructicns or responding te any enguiries by me;

() administering my claims {including the mailing of correspondence, statements, nvoices, reports or notices to me,
which tould invelve diselasure of certain personal data about me to bring about delivery of the tame as well as an the
external cover of envelopes/matl packages): and/or

|v) complying with applicable law In administering, processing, handling andfor dealing with my claims. [collectively the
“Purposes”)

{b} allinsurer(s) wha have insured vehiclels) invalved in this accident and the Insurers' lawyers/law firms, may/are permitted
to collect, use, disclose and/ar process my Personal Information for one or more of the abave Purposes; and

{c}  my Persanal Information may/can be disclosed by any of the Insurers and/or G14 to their third party service providers ar
agentsiincluding their fawyers/law firms), which may be sited outside of Singapore, lor ane or more of the above Purposes;

tdl  my Persanal Infarmatian will alsa be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claime,

{e} the information so eallected under {d) above may be shared f discloged:

fiy toail insurers andyfor &ny other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agengies as reasonalily required for the purpeses stated, ar

liih far complying with requirements under any regulations, laws ar court arders.

| A
\% :ﬁj @M% g’ 1;! oo\ ] N\

e "--._'t“ _z
Palicyholder's Signature Driver's Signature Reporting Cantre Persannel's Signatere
Date & Tirme: {f drivar is net the palicyhalder| MNarme:

Date & Time: MRICIFIN Ma.:

Page 4 of 3



SMRT Automotive Service Pte Ltd

Y

CTITRIDT
6—"'" s

60 \Woodlands Industrial Park E4, Singapore 757705

FAX Mumbar

63685592

Estimator Telephone Number - BBS62623

Accident Reporting Number | 68662672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No SHBS5526L

Ref. No TAXI12/17/2026

Reg. Date 30/11/2017

Vehicle Type TAXI

Make TOYOTA PRIUS

Model PRIUS4 % :
Name of Driver WONG KUM CHONG il 7| i s
Type of Accident SIDE SWIPE

Date / Time of Accident 05/12/2017 11:55:00 AM o " o
Accident Reported Date / Time ;. 05M12/2017 12:00:00 AM | — -
Surveyor is Required? Yes w W

Survey by i B, st sans
Vehicle is Towed Back? No *
Towed Back Date/Time

Replacement Vehicle issued? ©  No

Accident Repair Job Card No 000024093461

Special Instruction to ARG if any

PC1212T

Prepared Date

05/12/2017 03:30.06 PM

: : LEKK Aulo Consyltants hence notify
DA T the Repairer of the following:
( f[f~ert » To resurvey belore/afier spray painting
b « To display damaged part]s) during resurvey
e = Parts prices are sublect io confirmalion
|+ 11“'\: T:"-:‘-‘ X W L 7,: - = Third 3!!-"'[]- survey Bon a “Withou! Presudics” basis
ot r
. ' Y | * Mo ilegal modification(s) i aliowed
. -
Fnggkson Pevle ke, VAELE « Supplementady ibem(s) must be resurveyed and
el ; In subsect to final approval from Insurence Comgpany
i 1 '-.I';{ L .
- Vpore Ao O A Acknowtedged by Reparer
! Signature:
Date:
p—— o
f m‘v""
| | T—
\ \ A0 -
\ v AN L

A\X/12/17/2026

Page:

1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No ;. JTDKB3FU403575652 Mileage : 0
Work Shop Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges . 1,183.00 0.00
Total Spray Painting Charges : 2,052.00 0.00
Total Material Charges : 5,483.14 548314
Other Charges : B820.00 0.00
TOTAL H 9,538.14 0.00
Lum Sum Total : 0.00 0.00
No. of Repair Days : 7.00 080,
Prepared / Adjusted By : & Bags
Arc f Surveyor Sing Off Date o 06/12/2017 11:54:04 AM D1.|'Crli.!1EJDD 12:00:00 AM

Frepared / Adjusted Date

Remarks

Prepared Date : 08/12/2017 11:50:57 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No ; Invoice No
Quotation Date Invoice Date
Invoice Amount Prepared Date :

TAX/M12/17/2026 Page: 2



Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH PORTION 1,183.00 0.00. ez
Total Labour 1,183.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY REAR DOOR RH 378.00 oo o,

TO RESPRAY REAR FENDER RH 378.00 008 sec

TO RESPRAY TAIL GATE 378.00 4 10.00

TO RESPRAY TAILGATE OUTSIDE GARNISH 180.00 000 =g |oo

TC REFSRAY REAR BUMPER 378.00 000 -

TO RESPRAY TROUGH BACK DOOR RH 180.00 1060, |

TO RESPRAY REAR PANEL 180.00 2 10.00

Total Spray Painting & Panel Beating 2,052.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyar, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 T00- =
TO APPLY RUST-PROOFING ON AFFECTED 100.00 000 5
AREA

TO REMOVE ! REFIT SEAT 120.00 B-00. =,

TO TRANSFER DOOR MECHANISM 120.00 0.00 ~

TO TEST AND REFIX REVERSE SENSOR 120.00 &0 .
SYSTEM =

TO REPLACE SUNDRY PARTS 100.00 0.00 >

TO WASH AND VACUUM 60.00 0.00 ==

TO INSPECT RR LIGHTING, MECHANISMS & 120.00 1006 =&
WATER TEST RR LIGHTING FOR LEAKAGE

Total Other Costs 820.00 0.00

TAXI12/17/2026 Page: 3



Part 4 - Spare Parts | Material Usage

Part Portion | Stock No Part Name Qfy | List Price | Discount | Final Price ARC Surveyor | Photos
Number (%) (%) (3) Recommen| Approved | Attached
d
B7003472 PAMNEL SUB-ASSY, 1 1,243.90 25.00 932.82 Replace Replace Mo
10 REAR DOOR, RH ’
59211470 DOOR OUTER 1 93.80 25.00 70,42 Replace Replace . Mo
21A1 HANDLE REAR , RH :
61601471 PANEL SUB-ASSY, 1 824 80 25.00 618.60 Replace Replace , No
50 FENDER REAR EH ) 'i-..l' I ¥
B5637470 LINER, REAR 1 135.80 25.00 101.85 Replace Replace Mo
60 FENDER ., RH
61621470 TROUGH, BACK 199,80 25.00 74.85 Replace Replace | No
50 DOOR , RH ™
51623470 EXTENSION, 1 56.70 25.00 42.52 Replace  Replace No
20 QUARTER PANEL , 7
FRONT RH
61625470 EXTENSION, 1 57.20 25.00 4280 Replace Replace _ Mo
&0 QUARTER PAMEL ,
REAR RH
B1777280 RETAINER, BACK 114.70 25.00 11.02 Replace  Replace Mo
3o DOOR SIDE *1,_‘ o =
STOPPER ,RH & LH b '
B1737470 REINFORCEMENT, 1 65.00 25.00 48.75 Replace Replace No
40 ROOQOF SIDE , INNER ]
RH
B1551472 LENS & BODY, REAR 1 438.10 10.00 394.29 Replace Replace Mo
81 COMBINATION LAMP 4
. RH v LR
B1581470 LENS & BODY ASSY , 1 486.80 10.00 438.12 Replace Replace, No
10 RR BUMPER , RH J &
58307470 END PANEL SUB- 1 628.80 25.00 472.35 Replace Replace Ma
a0 ASSY, BODY LOWER )
BACK
COMMO 4006314 SEALANT SIKAFLEX 1.37.00 0.00 37.00 Replace Replace y No
N / Nig
G7005474 TAIL GATE PANEL 1 829.60 25.00 697.20 Replace Replace Mo
40 SUB-ASSY, BACK & 7
DOOR !
76801471 TAIL GATE BACK 1 891.20 25.00 668.40 Replace Replace  No
1041 DOOR QUTSIDE K
GARNMNISH SUB-ASSY
75403480 EMELEM SUB-ASSY 1 46.30 25.00 3472 Replace Replace  _ No
10 REAR v WEC
75441470 NAME PLATE 1 52.30 25.00 3922 Replace Replace No
90 (HYBRID)} , LUGGAGE By
COMPARTMENT y MEC
DOOR
To442471 NAME PLATE (FRIUS) 1 52.30 25.00 39,22 Replace Feplace Mo
30 . LUGGAGE N
COMPARTMENT ¥ :
DOOR
COMMO SMRT LOGD 1 7.80 0.00 7.80 Replace Replace -r._,(Nn
N i
COMMO STICKER DECAL 8555 1 21.60 0.00 21.60 Replace Replace; No
N B8BS v O
52159479 COVER, RR EUMPER 1 423.90 25.00 31792 Replace Replace . . No
Y (AP
13 ASSY / F
52575470 RETAINER, RR 1 112.70 25.00 B84.52 Replace Replace - No
40 BUMPER, RH Vil :
52591470 SEAL, RR BUMPER . 1 B5.20 25.00 63.80 Replace Replace | Mo
50 RH
52591470 SEAL, RR BUMPER , 1185.20 25.00 63.90 Replace Replace ) |No
50 RH '
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Fart Fartion  Stock No Fart Name Wty  List PFnice  Uiscount  Final Hrice AR Surveyer Photos

Mumber (%) {%a) (%) Recommen Approved Attached
d
52462470 PAD. RR BUMPER, 2 380 2500 570 Replace  Replace + Mo
20 RH&LH, 2 :
52462470 PAD, RR BUMPER, 2 3.80 2500 570 Replace  Replace | Mo
10 FRH&LH, 3
52191470 SEAL, RR BUMPER 2 11.00 25.00 16.50 Replace  Replace ' No
30 ARM, RH & LH j
PIXEL STICKER 2 60.00 0.00 120.00 Replace  Replace ' No
52161160 CLIPS PIECE, FRT & 10 1.50 25.00 11.25 Replace  Replace MNo
10 RR BUMPER v NY(
TOTAL MATERIALS 5,483.19 5483.14
TOTAL MATERIALS(Discounted) 5,483.14|5,483.14

Added Spare Parts / Material Usage After Surveyor Signed off

Part Portion Fart Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor [T
Number (5) (%) (%) Check Check

TOTAL SUPPLEMENTARY MATERIALS

TAX/12/17/12026 Page: 5




g

60 Woodlands Industrial Park E4 Singapore 757705

| SMA I Automotive Service Pte Lid
u-_. W NN SN ’Z/ i
s J I IAY] ; : -
s < / '

= . R
| =l 10w FAX Number  : 63685582
3 | s oy Estimator Telephone Mumber : 63562623
( =l ?r-?"’fl"? (03 ; : _
_\.Wul |t | o I, Accident Reporting Number : 68662672
. "y )
SMRT Accident Vehicle Repalrfst s Lep .f-';r/ [%.03
‘_Sectin,n J-'h._ - To be completed by claims Advisor/Duty offic a cident Reporting Centre /
Feg, No :  SHBSSs25L
Ref. Ng TAXM2/17/20286 :
Reg. Date 30/11/2017 e B ek
Vehicle Type TAXI. X ‘ e |
Make OTA PRIUS q, &
Model

MName of Driver
Type of Accident
Date / Time of Accident
Accident Reported Date / Time
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time
Replacement Vehicle issued?
Accident Repair Job Card No

Special Instruction to ARG, if any

pcr212T PP NTwl

PRIUS4 _\ W@'ﬁ .l/

WONG KUM CHONG | P /IL) # E
SIDE SWIPE [} - A q/l (g ®
05/12/2017 11:55:00°AM et U’* =
05/12/2017 12: tﬁnpﬁm
Yes ; i
Sﬁlr:a@ & #

No -~

No
0000240934

BEFORE PAINT PHOTO AND AFTER PAINT PHOTO .FOR CHECK |TEM ANB.REPLAQE ITEM PLEASE CALL

SURVEYOR SEBASTIAN {LKK)
Prepared Date

& Email sabashan}r&ang @lkkauttrenm HP:900%
05/12/2017 03:30:06 PM

e IHIL(R 1128 P25\

R T - S ===k S
T ""='-'-i| ' & to Wifnmn Tasn boy T w & {
ﬁ L “ L AR o R A I""r'r"...'-u_—..,-_._-'

| A

Radio Antenn g E"‘—] E } Tima In: /70 Eiivar: ”;”*U':} %

Recording ¢ Camara I

= M P T i (:;f .rm
;d withess B Date ‘:_{”L-’{"l Waga Jeh o laals 57)
“Wilness e
e o Date S Valhicls sent to SHINT Data I Il ’qq il —
E 1”2 . F Tire ii'::_ﬂ;‘-i",:“ ”Q":'I_“"-_q.
i |
KM /229 b
. tHeceivad by (5 e S
| T o~
\X/12/17/2026 Fage:

1



section B - 10 be Completed by Service Advisor, Accident Repair Centre

Chassis No
Work Shop

Summary of Repair Estimates

JTDKB3FU403575652

Total Labout Charges

Total Spray Painting Charges
Total Material Charges
Other Charges

TOTAL

Lum Sum Totai

Mo. of Repair Days
Prepared ! Adjustad By

Arc / Surveyor Sing Off Date

Praeparad / Adjustad Date

Remarks

Prepared Date @

Mileage

Repair Completed Date / Time :

Quotation from ARC
1,183.00

2.052.00

363471

820.00

7,689.71

0.00

7.00

o 0eM272077 11:54:04 AM

06/12/2017 11:50:57 AM

Adjustad by Surveyor, if applicable

700.00

800.00

2,164,286

140.00

3,804.26

0.00

5.00

SEBASTIAN (LKK)
DE/12/2017 02:03:58 PM

LJ[C C

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Ciuotation No
Ciuotation Date

Invoice Amount

:Qk_r“l*ﬂf)‘[* ¢
5[ 12-

Invaice Mo
Invoice Date
Prepared Date .

TAXM2/17/2026

Page:

2




LW BT TR W VS Rall Lalanes

Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH PORTION 1,183.00 700.00
Total Labour 1,183.00 700.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Cuotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY REAR DOOR RH 378.00 200.00

TO RESPRAY REAR FENDER RH 378.00 200.00

TO RESPRAY TAIL GATE 378.00 0.00

TO RESPRAY TAILGATE QUTSIDE GARMNISH 180.00 100.00 |

TO REPSRAY REAR BUMPER 378.00 200,00

TO RESPRAY TROUGH BACK DOOR RH 180.00 10000 /

TO RESPRAY REAR PANEL 180.00 0.00

Total Spray Painting & Panel Beating 2,052.00 800.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00

TO APPLY RUST-PROOFIMG CN AFFECTED 100.00 30.00

AREA

TO REMOVE { REFIT SEAT 120.00 50,00

TO TRANSFER DOOR MECHANISM 120,00 0.00 i
TO TEST AND REFIX REVERSE SENSOR 120.00 30.00

SYSTEM

TO REPLACE SUNDRY PARTS 160,00 0.00

TO WASH AND VACUUM 80.00 0.00

TO INSPECT RR LIGHTING, MECHANISMS & 120.00 30.00

WATER TEST RR LIGHTING FOR LEAKAGE

Total Other Costs 820.00 140.00

TAXM2MTI2026

Page: 3




Part 4 - Spare Parts | Material Usage

Portion

Part Stock No Part Mame Qty | List Price |Discount | Final Price ARC Surveyor | Photos
Number (%) (%) (%) Recommen| Approved | Attached
d
67003472 PAMNEL SUB-ASSY, 111,243.90 100.00 [0.00 Replace Repair Na
10 REAR DOOR, RH |
F8211470 DOOR QUTER 1193.90 100.00 (0.00 Replace Repair Mo ﬁ:_
21A1 HANDLE REAR , RH ,
61601471 FAMEL SUB-ASEY, 11824.80 25.00 618,60 Replace |Replace No ], f r
50 FENDER REAR RH gl /.4 ™
BS83T4T0 LINER, REAR 0[135.80 25.00 0.00 Replace |Notgiven |No
80 FENDER , RH X |am
162147 TROUGH, BACK 1]95.80 10000 |(0.00 Replace Repair Mo
50 DOOR , RH fi |
81623470 EXTENSION, 1|s8.70 2500 [42.53 Replace  |Check Mo
20 QUARTER PAMEL , %
FROMT RH
B1625470 EXTENSION, 1|57.20 2500 |42.90 Replace  [Chack Mo
B0 QUARTER PANEL , )( |
REAR RH ,
B1777280 RETAINER, BACK 1114.70 2500 |11.03 Replace  |Check Ma
ap DOOR SIDE \X
STOPPER , RH & LH ' 1
B1737470 REINFORCEMENT, 1]85.00 2500 |46.75 Replace  |Check Mo
40 ROOF SIDE , INMER >( }
RH -
81551472 LEMS & BODY, REAR 1|438.10 10.00  [304.29 Replace |Repiace Mo
81 COMBINATION LAMP /
. RH i fllr!';'.'
)
81581470 LENS & BODY ASSY , 1|486.80 10,00 [438.12 Replace  |Replace  [MNo /,f-_-ir
10 RR BUMPER , RH !
58307470 END PANEL SUE- 11629.80 2500  |472.35 Replace [Check Mo Pk
50 ASSY, BODY LOWER >(
BACK
COMMO (4008314  |SEALANT SIKAFLEX 1|a7.00 0.00 37.00 Replace |Replace Mo /,/-
I e
B7005474 TAIL GATE PANEL 1|929.60 25.00  |697.20 Replace |Check Mo )
40 SUB-ASSY, BACK Y | N
DOOR |
7E301471 TAIL GATE BACK 1{891.20 100.00 [0.00 Replace |Repair Mo ‘
1041 DOOR OUTSIDE 2.
GARNISH SUB-ASSY 8
75403480 EMBLEM SUB-ASSY 1(46.30 2500 |34.72 Replace |Replace Mo 1
10 REAR ol
75441470 MNAME PLATE 1/52.30 2500 |39.22 Replace |Replacs Mo '
a0 (HYEBRID) , LUGGAGE
COMPARTMENT
DOOR ,
75442471 NAME PLATE (PRIUS) 1|52.30 25.00 39.22 Replace Replaca Mo |"!3‘r
30 , LUGGAGE / :
COMPARTMENT |
DOGR |
COMMD SMRT LOGO 1|7.80 0.00 7.80 Replace  |Replace Na /
N .
COMMO STICKER DECAL 6555 1|21.60 0.00 21.60 Replace |Replace N / =
M 8288
52159479 COVER, RR BUMPER 1{423.90 25.00 |317.92 Replace  |Replace Nﬂ/’ (i
13 ASSY
52575470 RETAINER, RR 1]112.70 2500 84.52 Replace Replace Mo / e
40 BUMPER, RH .
52581470 SEAL, RR BUMPER , 1/85.20 25.00 |83.90 Replace |Check Mo %
50 RH | A
52591470 SEAL, RR BUMPER , 1|85.20 25.00  |63.90 Replace |Check Mo X b
50 RH
Page: 4



rai LA LA DL LU el 1Nene Ly LISL FIIGE | LISUOWIL | - e AL SUrveyor Fnotos
Number (%) (%) (%) Recommen| Approved | Attached
d
52482470 PAD, RR BUMPER, 213.80 25.00 5.70 Replace Check No
20 RH&LH,2 =
52482470 PAD, RR BUMPER, 2(3.80 25.00 5.70 Replace  [Check Mo
10 RH&LH,3 X
52191470 SEAL, RR BUMPER 2|11.00 2500 18.50 Replace  |Check MNo
30 ARM, RH & LH p !
PIXEL STICKER 2§60.00 0.00 120.00 Replace Replace No T
52181160 CLIPS PIECE, FRT & 10|1.50 25.00 11.25 Replace Replace Mo
10 RR BUMPER [
TOTAL MATERIALS 3,634.74(2,164.26
TOTAL MATERIALS(Discounted) 3,634.71|2,184.26
Added Spare Parts / Material Usage After Surveyor Signed off
Part Porlion Part Mame iy | List Price | Discount | Final Price | ARC Check Surveyor T |
Mumber (5 (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
2] (4. 3k
~ 002/
- ; i
G406+ © o
e e F
,..-vr"""’“’ﬂ ’ -} fb
-~ % 4..:-- g .
- f__f,.ﬂ" R\, % JF 11 A
—— } D \
e o
\\ LrAR!
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National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: GB41 0055 FAX: GB41 6315
Reg. Mo: 52883356E GST Reg. No. 20-0405911-H

[hatcham escribe

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref:  NS/INC17023241/5gbe2

Fosar T RASE 0 | EAARIREA
#05-01 NTUC TRADE UNION HOUSESINGAPORE  Date:  27-12-2017
189556
Code:  |NC4
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. PC 12127 Veh. Inspected SHB 5526L
Policy No. 5092110234 Coverage (3) 0.00
Claim No. MT/0972573-002 Excess (§) 0.00
Assign From Assign Date 06/12/2017
2. Vehicle Particulars & Condition
Make & Model TOYOTAFPRIUS c.C 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTODKB3FU403575652 Colour MARDOMN
Odometer 1430 Steering IN ORDER
Brakes IN ORDER Modification MIL
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65 R15 YOKOHAMA & mm
L/H Front Tyre |195/65 R15 YOROHAMA 6 mm
R/H Rear Tyre |19%/65 R15 YOKOHAMA & mm
L/H Rear Tyre 195/65 R15 Y OKOHAMA & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  05/12/2017 |Inspactian Date 06/12/2017
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE MOT AUTHORISED REPAIRS.

5h. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




National Assessment Centre Services
51 Lbi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6841 0055 FAX: 6841 6315

Reg. Mo 52083356 GET Reg. Ma. 20-0405511-H

Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 5526L
ry i By | Our Adjusted
Qty Description of Parts Condition ﬁ::hn“h?p {;] 1511
P M F PART
1|PANEL SUB-ASSY FENDER REAR RH (DISC 25%) DEFORMED 824 BO 61860
1|EMBLEM SUB-ASSY REAR (DISC 25%) MECESSARY 46.30 3472
1|NAME PLATE (HYBRID), LUGGAGE COMPARTMENT NECESSARY 52.30 39.22
DOOR (DISC 25%)
1|NAME PLATE (PRIUS), LUGGAGE COMPARTMENT DOOR |NECESSARY 52.30 39.22
(DISC 25%)
1|COVER, RR BUMPER ASSY (DISC 25%) CRACKED 423.80 3TFaz
1|RETAINER, RR BUMPER, RH (DISC 25%) MISSING 112.70 B4.52
10|CLIPS PIECE, FRT & RR BUMPER @%1.50 (DISC 25%) MECESSARY 16.00 11.25
1 LEI;;B & BODY, REAR COMBIMNATION LAMP, RH (DISC CRACKED 438.10 394 29
10%)
1|LENS & BODY ASSY, RR BUMPER, RH (DISC 10%) CRACKED 486.80 438.12
1|SEALANT SIKAFLEX (SN) NECESSARY 37.00 37.00
1|SMRT LOGO (SN) MECESSARY 7.80 7.80
1|STICKER DECAL 6555 6888 (SN) MECESSARY 21.60 21,60
2|PIXEL STICKER ({@3$60.00 (SN) NECESSARY 120.00 120.00
1|LINER, REAR FENDER, RH NOT NECESSARY 135.80 -
1|EXTENSION, QUARTER PANEL, FRONT RH NOT MECESSARY 56.70 -
1|EXTENSION, QUARTER PANEL, REAR RH NOT NECESSARY 57.20 -
1|RETAINER, BACK DOOR SIDE STOPPER, RH & LH NOT NECESSARY 14,70 -
1|REINFORCEMENT, ROOF SIDE, INNER RH NOT NECESSARY 65.00 -
1|END PANEL SUB-ASSY, BODY LOWER BACK NOT NECESSARY 629.80 =
1|TAIL GATE PANEL SUB-ASSY, BACK DOOR NOT NECESSARY 929.60 -
1|SEAL, RR BUMPER, RH NOT NECESSARY B5.20
1|SEAL, RR BUMPER, RH NOT NECESSARY 85.20 -
2|PAD, RR BUMPER, RH & LH, 2 @%3.80 MNOT NECESSARY 7.60 -
2|PAD, RR BUMPER, RH & LH, 3 @$3.80 NOT MNECESSARY T.BD -
2|SEAL, RR BUMPER ARM, RH & LH @$11.00 NOT NECESSARY 22.00
1|PANEL SUB-ASSY, REAR DOOR, RH TO REPAIR 1,243.90 -
1|DOOR QUTER HANDLE REAR, RH TO REPAIR 93.90 -
1| TROUGH, BACK DOOR, RH TO REPAIR 99.80 -

Report Ref No. NS/INC17023241/Sgbe2




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408033
TEL: 6841 D055 FAX: 6841 6315
Reg. No: 52983356E GST Hag. No. 20-0405011-H

Page Mo.:2 of 2

Estimate By | Our Adjusted
Q Description of Parts Condition
v i $ Workshop (§)|  ($)
1| TAIL GATE BACK DOOR OUTSIDE GARNISH SUB-ASSY |TO REPAIR 891.20 .
7.063.80 2,164.26
LABOUR
THATCHAM STANDARD REPAIR TIME ON BODY WORKS. 1,743.00 810.00
THATCHAM TTS STANDARD SPRAY PAINTING COST 2.152.00 B30.00
AND LABOUR.
TO REPLACE SUNDRY PARTS. NOT NECESSARY 100.00 -
TO WASH AND VACULUM. NOT MECESSARY G0.00 -
4.055.00 1,640.00
GRAND TOTAL 11,118.80 3,804.26
| RECOMMENDED COST OF REPAIRS (CONFIRMED) | | 3,804.26|

Report Ref No. NS/INC17023241/Sqbe2

YEANG WAI KEEN K.EK.LAU CPT(RET)

Automotive Assessor BEng(Hons),B.Bus,MBA,PEng,PE,
MinstAEA MASME MIRTE

REGD Aute Consultant-SAE, Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report s made solaly for the uss and benefi of the Cliant named on the front pags of this Roport.

Roper, in whole o in part, does 8o & his or hor gwn risk,




