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Final Lishility: % |p) (Agreed/ Assessed) BOLASNNo . |0 If NO or B 26, Ass. Lia
Repair Cost 88 3 IxC3,. g3 . '
Loss of Rental (LOR): 8 4%y (2 aweX \UD - NN
Loss of Use (LOU): S5 300 (560 x5 days) o ol i
Loss of Income (LOI): 55 = § x davs) \n—Jy¥ .153“
LORenly [ | LOUenly [ Jror=1ou[_] Lor+Loil [Tiek only one] =
GLA/LTA Search 58 2.4y
Medical; 58— atus: NormalReject/Private Settle
Dishursement; 85 - {eg Tow/ Independent } ]"}RemerrnnlL
Legal Cost B s —_— 13) Survey fee;
Total: 58 1,™ 2 Global Sumss: % , R L0
FINAL PAYMENT DuteTme: Conflrm with: Emall | call | - :
Payes 1: |ss L\ _IP & |\:Im1.r_-l {QMFURT D‘tL-{JR..ﬂ' E_-Nh'ihlbt
Pryec? (SuikeifNA) IS5 ¢ |Name2| of esomis
Paye: 3 (Swike ifNA) S5 Naine 3




ngﬁ"

. AREF:

'I1 L'||ﬁ'{'l.:r v i

Pew ™~ ASSIGNMENT

e |Fegm Oats 2 Na S IVG‘IJ‘[T V> Faan =10 F&b
Sefimatad Cost I‘M‘Z*j:l& Bus ! '.’an'Lcrr;.Ta:n Frima Mover

.,-EHTPfWSITPREEJﬂDREEIEUM [NV AR

Truck | Trailar o

Ta inspect Vehidls Mo - e TU'" ta Uios. - I ‘f'cl ?
81 Warkshop mis Colour fe [d . A Irosured { Std NI NA
at - Sp Reading ‘8:”1 T®adio: tnsured / Std/ NI NA
inguret N EngMo . -
Saicy Ne e MRES3HY1305153077.
Claims No Sen, Cond @&J { Fair | Poor | Burnt
Sym Ins:.u'eﬁ'— __ Segems _ B Stesring 1n@nr i Jammed | Laaked | Burnt =¢ -
Cisnys Raserd) Erake  In r i Jammed | Lesksd | Bumnt or
Wk of Van Modi - Nil é@r §7D A/Rim 2
. TyeSzs  F: 15 fpokis -
IFalley Conditior) -3 f&'.f’/é’& g5 .
Remark: The veh had commenced its NS | O3 | |8s/ouN/EXNOVA/ GY IS /LZA (@) oHTSU I PIR I SUMY)

repair &t tha tima of Inspection.

TOYD | YOKO er

Sai. or Market Valis: Ergnt Bear
IDAS Aesdent Fgort Consistent? : Yes ot No TN A i re2 ob o
BIA | FR Seen: Cansstent?  Yes orNo LEsl. gk i LEal __OG - -
Est Repairs: E deys Res: Yes or No oDGaA goL D‘T]E[_‘T
Lin Sy I 3Val: Yes or No Survey haid at dcn&l'-f’ b,
. Des ofDzmacse Fri | Rear @? NIS [ UIC | Roctiop =
\Vehicis: INJOUT

o Fersan Centacted. | TreuiC ! Chassisframe | Body Structure affectse dUe to soilisice
Dats | Time | Action | Instructicn -

Tr Qs ,

—%

W 3,614.80

: Prell. Report
i Final Report

Rapprt Format :
Lump Sum /1Bl (3

R Cduss)s)

Days Of Repair:

Resurvey No. of Trip:

Add Fee:

Site Imsz

Imtamrse

L]

Lo ]




y L5 LKK Auto Consultants Pte Ltd
-

v 51 Ubl Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607138R G5T Reg. No. 19-9607188-R

Affiliated 1o Federation internationale Des Experts En Automoble

AIG ASIA PACIFIC INSURANCE PTELTD Ref CCB/AIG1T023224/2a3

78 SHENTON WAY #08-16

CHARTIS BUILDING Date;  16-12-2017 I “I III|H”I||I| |I|

SINGAPORE 079120
Code; AIG
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SBU 223P Veh. Inspected SV 69217
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date oeMz22017
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
8, Gaperal Information
Accident Date  05/12/2017 |inspection Date
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
NO : 320 UBI ROAD 3
SINGAPORE 408549
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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SIIPARAREY
[=A57 =AY
320 UBI ROAD 3 SINGAPORE 408649
ACCIDENT REPAIR ESTIMATES
Our Ref:
Mo SIVeLR2 1T
Type of Claim TP Venicle No

Make & Mode! IDYOTA VIOS EAUTO .
Year of Manufacture 2009
Chassis No - MROSIHY 9305153079

Ins Company : ERGO vs AIG Engine Ng - INZY 045268

Excess : Policy No

Date of Accident 051217 Time of Accident

Suggested Days of Repair In-house Vehicle Assessor

Case Owner ANIK KA
Repair Estimates
Signature
Parts (a} Cost/ Lisl Price lams §5,062.31
Contact Mo

Plus/Less -20% §(1,012.46)

Total of Cost ( List $4.049.85

GB438723 - ANIKKA

68438736 - JASMINE CHNG

(b} Mett Price ltems 5
Less
Total of Matt tem
(e] Special Nett lieams 5-
Total Parts Cost (Appendix A) $4,049.85
Labour {Appendix B) £4,380.00
Total Repair Cost 8.420.8

The above fotal will be subyected to 7% G.5.T,

Mame of Surveyor Hé{\ RA b')

Compary L
Survey conducted an o‘}l 11\ I.__.i' . at

Remarks By Surveyor

{a] The rapair of this vehicle is authorized / is not authorized until further notice

(b} Recommended Days of Repair - oS day(s)
(6] Resurvey @ ! Not Required
(d) Exgess

e
I\ r-; i
(e} Signature of surveyor Pa'dY, f'_:: Date
¥

AGSOEN Bt i ] heeTEne]

1st
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Spark Car Care
ComfortDelGro Engineering Pte Ltd
320 UBI ROAD 3 SINGAPORE 408649

Tel: 6B438723/68438736 FAX - 67436072

Labour
Vehicle No. SJV6921T Case Owner : ANIKKA
Make & Model : TOYOTA VIOS E AUTO Year of Manufacture : 2009
kino Labour Description Esimated Adjusted
Price Price
P === ~1 e
1 [TO KNOCK, STRAIGHTEN, REMOVE AND REFIX THE RHR DOOR, $2,000-60 o/l

[RHR. QUATER PANEL, ROCKER PANEL AND AFFECTER AREA

2 _[TO PUTTY AND SPRAY PAINTING ON RHR DOOR. RHR FENDER, $2,000.00 é i
IRHR QUATER PANEL, ROCKER PANEL, REAR BUMPER AND i
AFFECTED AREA

3 [TO TRANSFER THE DOOR GLASS & DOOR MECHANISM TO ASSIST $200.00 | & ¢
\WORKLOAD

4 [TO TUFF COAT $10000 | “ <

5 [TO CHECK WIRING F $80.00 | 2

——

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary



Spark Car Care

$218.70

-
' ComfortDelGro Engineering Pte Litd
' 320 UBI ROAD 3 SINGAPORE 408649
TEL :68438723/68438736 Fax:67436072
* -Spare Parts

Vehicle No . SJvesaT Case Owner ANIKKA

Make & Model : TOYOTA VIOS E AUTO Year Manufacture : 2009

Chassis No - MRO053HY9305153079 Engine No 1NZY 045268

Sales Order Supplier

Order By Type of Claim TP

SiNo Part Description arty Cost L'r_s’l "?H I HpoeR

Price Price Price SN Uy o

1 |RHRDOOR  eadc N & $856.60
2 |RHR DOOR MOULDING At §12092 |~
4 |RHR DOOR LOCK L N $48765 | 2\ .-
5 |RHR QUATER PANEL A- ¥ SQ87 90 &_;:.f’“
6 |RH ROCKER PANEL (OUTER) 1.1 $587.70 |.&
7 |RHR FENDER INNER SHIELD A= ~{\p« $85.50 -
8 [RHR DOOR MOTOR Tt s $30.00 | XC.
9 |RHR DOOR REGULATER T Nae- $679.80 | N
10 [RHR DOOR TRIM BOARD  Bripss $127.90 | X
11 |RHR DOOR HANDLE =~ /=t =~ $514.70 | +
12 |RHR DOOR WEATHER STRIP ¢ $108.80 | -
13 |RHR DOOR GLASS oy o $255.14 i
14_[RHR RIM X o o

15 [RHR KNUCKLE ARM )

—

16 |RHR LOWER ARM =

17 [RHR KNUCKLE BEARING |

18 |RHR DRIVE SHAFT

19

20

21

22

23

24

25

26

27

28

28

oDloio|o|o |—= |—=|— |=|=—= |==]=* = |= |- |- |- |- }jsj]w]s]s|=s|hp|s]=]—=

30

e

4]

Note: If any of the quoted parts are recommended to be repaired, then an additional labour charge

will be charged accordingly under supplementary.



Spark Car Care

ComfortDelgro Engineering Pte Lid
320 UB| ROAD 3 SINGAPORE 408649
Tel: 68438723/68430736 FAX : 67436072

Finalization Form
Bill To ; ERGO vs AlG Vehicle Number : SJV6921T
Attn to - Type Of Claim : i
>21%.39
A. Spare parts $2,160.72 F. Total Parts $2.375.78
B. Supplementary $59.00 G. Total Labour $1,350.00
C. Nett Price 8- H. Total Repair $3725778 bbb P
) D. Supp Nett Price $- l. Excess S——c——
Part by Parts Total g,ﬁfa 5“’ ¥.#
E. S/Nett $600.00
[Teta! Spare Pans Price » $2.219.72 Lump Sum Less 0% 5
Gost plus / List Down ?-29%" (443-G4) E:?‘-F.?‘: $3.72578
Total 1.ZF878 | (bl qﬁ Less Excess
Total Neit Prics $- Tolal $3,72678 bt 39
%
et Price Less 0% §- Lump Sum Rounding
Telal - Total Finoficed Amount -

N.B. If we DO NOT receive your reply within 2 weeks, we shall treat the above finalized amount
confirmed & correct.

Remarks : Please comfirm and revert by Fax or Email

Daieln . Total Repalr Day

Date Survey - LOW Day

Date Out - L Tolal LOU .
Sat/Sun/Ph. Rental/Day
Authorized Repalr Day Total Rental

Submitied By { Date | Confirmed By / Dale :




Spare Parts

Vehicle No . SJVELZT

Maka & Model

: TOYOTAVIOS E AUTD

Chassis No ¢ MRO52HY2305153079

Sales Order

Order By

Cage Owner
Year Manufacture

Engine No

Supplier

Type of Claim

Spark Car Care
ComfortDelGro Engineering Pte Ltd
320 UBI ROAD 3 SINGAPORE 408849
TEL :6B438723/68438736 Fax:67436072

- ANIKKA

2008

¢ INZY045268

TP

—
SMo | Part Description

3

Cost
Price

s
List

Prica

Mett
Price

SN

isposi
Yo

1 |RHR DOOR

$856.60

|RHR DOOR MOULDING

$120.82

RHR QUATER PANEL

$987.90

|RH ROCKER PANEL (QUTER)

RHR. FENDER INMER SHIELD

£85.50

RHR DOOR MOTOR

:12
4 [RHR DOOR LOCK
s
G
T
8
)

RHR DOOR REGULATER

10_|RHR DOOR TRIM BCARD

11 |RHR DOOR HANDLE

12 |RHR DOOR WEATHER STRIP

$102.80

13 |RHR DOOR GLASS

14 |RHR RiM

$600.00

15 |RHR KNUCKLE ARM

16 [RHR LOWER ARM

~17_|RHR KNUCKLE BEARING

b e ok ok et |t o |k o | |t |t |t e | [ s

-48 [RHR DRIVE SHAFT

19

20

21

22

23

24

25

28

27

28

28

30

Qoo lo|loaljlo - | |la]la]lslslas

Note: If any of the quoted parts are recommendad to be repaired, then an additional labour charge
will be charged sccordingly under supplementary,
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Spark Car Care
ComfortDelGro Engineering Pte Lid
320 UB| ROAD 3 SINGAPORE 408649

Tel: 68438723/68438736 FAX : 6T436072

Labour
Vehicle No. SJV6921T Case Owner ANIKKA
Make & Model : TOYOTAVIOS E AUTO Year of Manufacture 2009
= —
S/No Labour Description Esimated | Adjusted
Price Price
L —_—
1_|TO KNOCK, STRAIGHTEN, REMOVE AND REFIX THE RHR DOOR, $600.00
RHR QUATER PANEL, ROCKER PANEL AND AFFECTER AREA
2 [TO PUTTY AND SPRAY PAINTING ON RHR DOOR, RHR FENDER, $600.00
RHR QUATER PANEL, ROCKER PANEL, REAR BUMPER AND
AFFECTED AREA
3 _|TO TRANSFER THE DOOR GLASS & DOOR MECHANISM TO ASSIST $80.00
WORKLOAD
4 |TO TUFF COAT $40.00
5 |TD CHECK WIRING $30.00

= B

Note: The above eslimete of repair (s based on visual assessment of the external affecled argas. Any
additional damages observed during the courss of repair will be quote accordingly as a supplementary.
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Supplementary 1
Vehicle No

Make & Model
Chassizs No

Sales Order

Order By

Spark Car Care

ComforiDelGro Engineering Pte Ltd
320 UBI ROAD 3 SINGAPORE 408649
Tel: 68438723/68438736 Fax: 67436072

| SJVBI21T Case Owner :

:0 Year Manufacture :

: MR0OS3HY9305153078 Engine No :

: 0 Supplier !

Type of Claim :

ANIHKA

2009

1NZY 045268

0

TP

=
Cost List

Part Description aTy
Price Price

Heit Dispos’
Price SiN Ly

IRHR DOOR STICKER (BLACK)

$35.00 s

|RHR FENDER INNER SHIELD CLIPS

o=

$£24.00 TN M~

0= 0 jom | s o (A | -2

0

-y
o

=l
i

b
(%]

=,
L

—
ia

wh
o

-
o

—h
-

iy
[ :]

sy
o

B
=)

P
-

pa
1]

e
¥

B

]
tn

E

3]
=

ha
3]

]
10

30

Note: If any of the quofed parts are recommanded to be repaired, then an additional labour chargs
will be charged accordingly under supplemeniary.



GOARKS

l‘.'.n!l.ﬂ' CARE

ol iR = anm-* Ll

Our Reft PTE/SIVE921T/20171205/DS-CL

s amin DeiGrn Bangisegrsnd) e Lt

31052018 Cosparate Githan
EONCEN ksl Pradeh Dbyt K305
AIG Asia Pacific Insurance Pte Ltd SUPERCEDED i 6L G201
cfo LKK Auto Consultants Pre Lid
51 Ubi Avenue 1, #02-25 e
Paya Lebar Ind Park o '
Singapare 408033 Py
Attn: Motor Claims Department Withouwt Prejudice St ST
Yol &0y i
Dear Sirs . Loyang
S0 Ly e
ACCIDENT ON 05/12/2017 INVOLVING SJV6921T & SBU223P ALONG ANGULIA PARK s i :
(CARPARK) ot
Wi Parfdan #red
We are the authorised repair workshop for the owner of vehicle, SIVE921T, which was involved in T
the captioned accident with your insured's vehicle. The vehicle owner has requested and authorized '
us to assist him/her in presenting his claim against the party responsible for the damage to the a3 =il Finioy
vehicle, i ATATE
[ e T T
As the accident was caused by the negligent act of vour insured, SBU223P, we are submitting these Gurdl Madui
claims for your consideration on behalf of the owner/driver/claimant. bl o e iy
"'.' A T sl
1. Cost of Repairs 3,867.83 bl
2, 9.0 days Car Rental/Use 908.50 204 Faad
3. TP/GIA Fee 2.00 b 1 g
(E&OE) 4,778.33 T VPO 1o
We enclose the following documents to support the claims: - s BT e o
¥ Repair/Excess Bill [} Insurance Certificate
[ 1 Surveyor Report [-] Power of Attorney
[ ] Coloured Photographs 1 Car Rental Bill
*1 GlA/Palice Report(s) [ ] Medical Bill
F] GIASTP Scarch [ 1 Witness Statement
[ ]Others:

Kindly look into the matter and let us hear from you on the ssttlement of our client's claim as soon
as possible.

Please note that it is & condition of any settlement reached that it shall be without prejudics toany
personal injury claim (if any) of the owner/driver/claimant.

Yours faithfully

Cecilia Lee

CDGE Claims Department

DID: 6214 8354 FAX: 6214 1843 Email: cecilinlee@sparkcarcare.com

A meEmibe of

COMFORIDELGRO.




COMFORIDELGRO
RENTACAR

ComiorDalGro Rant-A-Car Ple Lid
‘205 Braddell Road Singepore STETD1
Mairdine +55 BEAT ORER
Facsimaa +65 BBES 1818
GST REG No.: M2-0044878-0
W, COQIEALAC AT SO,
TAX INVOICE
Company Rugisiration Mo.: 188105775H
Invoice No.: RO0204783TD
Acoount ho. CROLOOSOTZ RA Ref Mo, : CR-18-138557
Hirar's Name Ms Boay Li Yin@Boay Lal Woan ofo CDGE Ubi Inwoice Date ¢+ 25-Januany-2018
Mama 2 (SAP)
Addrass 320U R4 3
Driver Name  : Ms Boey LI Yini@Beoey Lal Wan cla CDGE
Couriry Singapore Postal  : 408640 Ubl
MName 2 (8AP) ,
Aftantion his Anlkka
Viah Regn o, :  SKK4885U Paymeni + Bill Company
WA Mo 111 3488
Model Type MAZDA ISP 16A
Starl Date 22.Jan-2018 1430 JI{
End Dale 24-Jan-2018 18:15 f
Duration 2 day(s}
Miteage In 54333
Mieage Out - 54163
Repl Mileage : 0
Description Amount (SG0)
Car Rantal $220.00
Sub Total H $220.00
Add GST 7.00% $165.40
Total Involce Amount : $235.40
Remarks
COGE Cust SJVEE21T
IMPORTANT
Sales P ¢ Opearations
1. Please quots the Involcs No. when making paymant. arsan
2 Paymenl should be made payable to ComforiDelGro Rant-A-Car Pte Lid. Prepared by :  Jullyana Binte Rabim

Bank Coda

Branch Code

1 T214
L 00

Bank Acoount Mo. ; 0818385003

Bank Mama

: Citloank N.A, Singepore

3, Paymeni advice lo | accounts@odgreniacar.com sg
Thia is pomputer geagmied mvaice, no sigralee s reguied,

A i ot

COMFORIDELCRO

25-Jan-2018
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-- - Consulanfs
A da ma n Ple Lid

S UTBEAVE 1, #8001-25 PAYA UBLHISDUSTRIAL PARK, SINGAPUORE diudd TEL D (a3 62503561 FAN (M5 ; B 5643] 3

Our Ref: CC6/AIG17023224/2a3
8/12/2017

ONG SIE HOU RAYMOND@ZAIM
20 Ewe Boon Road

#01-05

Singapore 259344

Dear Sir'fMadam.
ACCIDENT INVOLVING SBU 223P & SJV 6921T ON 5/12/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

This also refers to our tele-conversation on 8/12/2017.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However. if your policy has a NCD protector feature, it will be deemed utilized for this
c¢laim and your NCD will be protected.

Please call us if vou have further queries.

Yours faithfully,

.
Zayer
DID: 6841 2409
FAX: 6741 4108

Email: zayver@lkkauto.com
Case Handler

c.c.  AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



COMFORTDELGRO ENGINEERING PTE LTD

- A memier of CoOMPORY !
R ORN
ACCIDENT INVOLVING (Owner's VehicleNo.)__ SJv 6921 T and (Third Party'sVehicle No.)

sBy 333 F on__le. 13 .17 along l&ﬂqlv“”ﬂ Pavi

Policy Nos:
BY THIS POWER OF ATTORNEY, *I/\We, Beey Lo Y *NRIC/Passport

Nu.j?“u%fg 3968 F {Address)*

/ a company

Incorporate in Singapore and having its registered office at (Address)*
owner of Vehicle Registered No. v 6?” T

hereby irrevocably appoint ComfortDelGro Engineering Pte Ltd (CDGE), a
Ompany incorporated in Singapore and having its registered office at 320 UB| ReAD 3 § 4‘“3 E-ﬁj-q

its agents or any person authorized by CDGE to be *my/our Attomey and in “mylour name(s) and on *mylour behalf
to do all or any of the following:

1. To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *liwe may
have against the other *party/parties to the Accident and under the insurance *policy/policies taken up by such
“party/parties or altematively under Insurance Policy No. taken up by *mefus in respect
of the cost of repairs, loss of use and at all other costs and expenses, etc. suffered by *me/us arising from the
Accident (loss and damage).

2 Fu'ﬂ'mmpmctmdmws}asahmh,hmpﬁﬂ%mhﬁwbdaﬁm'myhrnmmwnrﬂhﬂsabsu!um
discretion, deem fit.

3. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment 1o be made
by way of cheque in favor of ComfortDelGro Engineering Pte Ltd , CDGE and to give a valid receipt and discharge
therefor.

For any of the purposes aforesaid, to execute, sign, seal and deliver all documents whatsoever in relation thereto.
5. Generally do all such acts as it shall deem necessary for the purpose of settling such claim(s) and

6. To agree to any settlement at the absclute discretion of CDGE,

“I/We hereby declare that all acts, instruments and documents done by virtue of this Power of Attorney on *my/our

behalf by the Attomey, its agents or any person authorized by CDGE in that behalf shall be as good valid and effectual

to all intents and fﬁ}.lrpms whatsoever as if the same had been done or executed by *melus in *my/our own proper
erson(s) and *I/We hereby ratify and confirm. all acts, instruments and documents done or executed by virtue of
ea rity and powers hereby conferred.

"I/We hereby further declare that the powers and authority hereby conferred shall remain irrevocahle.
*I/We further confirm that the acceptance by CDGE of the settiement amount in respect of such constitute the full discharge

of mylour claim(s) in respect of such loss and damage.
*IN WITNESS WHEREOF. *I/We have haraumﬂ"t’u set *my/our hand and seal this day._L of the month of
i

2 » Year Two Thousand - (20—

—

Signed, Sealed & Delivered 8 o B
| | — a9
AT - JVEa2) T

\

Cusiomars Name: jﬁﬁ?ﬁ? LVYIN
KRICHe: SE%TJE%?EF
s rubber p
delete as appropriate. Insurance



RELEASE VOUCHER

Al ia Pacific - Expr Part

“We/l, COMFORTD R G {"the workshop™) hereby confirm that

we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid
LEKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $$4.450.00 (Global Sum) for vehicle no. S]V 6921T that was damaged pursuant to the accident
which occurred on 05/12/2017 (date) along CAR PARK (FAR EAST SHOPPING ENTRACE)

(location) involving vehicle nofs SBU 223P. This is pursuant to the inspection conducted on
07/12/2017 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner BOEY LI YIN (“the third party claimant™)
of vehicle no 8]V 6921T make the claim as set out in the above paragraph and we/l have full
authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the
letter of authonty given by “the third pany claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining 1o costs of repairs and/or rental and/or loss of use pursuant to the damage 1o
SJIV 6921T (vehicle no.) a5 a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third panty claimant”™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

729 JUd 2018
Dated this (day) of (month) 2018 (year)

CLAI
PN, COMFORTD

=

Signed by #ppeinted surveyor Signed e workshop™ (with chop)

PARTMENT
GR ENGINEERING PTE LTD

ADDELL ROAD
e 2h701

The contents of Ihis document 2pply 1o venicle damages fesse forward your cheque made ble to:-

anly. All personal injuries and damages arising therefrom a ING PTE LTO
excluded from the ambit and application of n?is 1:h:|u::ur|~m|mLrE CUMFORIIB.GRY RS



ComfortDelGro Engineering Pte Ltd
Corperaty Officy Car Carn Contrea

3% featkdall Raad 205 Dratkdall Bogd Senqnpose SHH10 Tel 3210110 -.. ":F'i}
GRS SaEmedne  muu /)
Fitiutyln | 6553009755 383 Sin Bhing Dhige Singanere 375717 Tel 6553400 CAIP CARE e
mpied  opawliey S A8 CARE i
] -n;rgimémi O Path A Sihgapare 144713 Tel 6757 780 ComfortDelGro Engineening
e APV Care Com
COMPANY REG. NO: 199506048W TAX INVOICE GST REG. NO. M2-8821817
#010004 VEHICLE RO INVOICE NO./DATE
S8IVe921T 91374934 28.05.2018
AIG ASTA PACIFIC INSURANCE PTE LTD
MAKE JOB RO,
78 SHENTON WAY.CHARTTS BUILDING #08-16 TOYOTA 305095835
86 079120
MODEL ODOMETER READING
CONTACT NO: 64193000 VIOS
DATE/TIME IN DATE/TIME OUT
08.12.2017 10:45 14.12.200710: 54
S/NO  DESCRIPITON oTyY UNIT PRICE DISCOUNT NET PRICE
(5%) (S§)
oL LABOUR CHARGES 1 EAC 1,350.00 NA 1,350.00
02 EHR DOOR 1 E&C 642,45 NA 642 45
03 BEHE DOOR MOULDING 1 EAC 9. 69 NA 90.69
04 BHE QUARTEER PANEL 1 EAC T40.93 HA 740.93
05 RHR FENWDER INNER SHIELD 1 EAC 64.13 HA bd.13
06 RHE DOOE WEATHEE STRIP 1 EAC 82.35 NA B2.35
07 RHE RIM 1 EAC 600,00 HA s00.00
08 EHR DOOR STICKER 1 EAC 26.25 NA 26,25
PAGE: 1 OF 2

Chague should ba crossad and sads pavable to "ComfortDelGro Engineering Pte Lta®

ComfortDelGro Engineering Ple Lid
A mermber of CoMORDELCAD

ACCOUNT No. INVOICE No. AMOUNT BANK/CHG M

Head Office;

205 Broddell Road
Blk CExt | Level 2
Singnpore 5T9T01

Atn: Finonce Depaniment
Kindiy note that no receipt shall be issued unless requested.

CUSTOMER'S COPY

891374934

8010004




ComfortDelGro Engineering Pte Lid
Corparaty Offe Car.Care Contrm

205 D pcicdelt T 265 Dragidalt Poae Smgapose 579701 Tel GA53 2100
gague ST 35 Lowang Deiwe Singapane 500560 Tl w2 10 1
inndene o« HTUIENEIEG A% Ponilan Pasd Wingapae (0008 Tel GI¥9 07D
Fpeaimie o 85 AMOEI4T  ILY S Ming Diwe Singapons SP5T17 Tal 6553 (MO LAl CARE
vl Lo g 7 Sigges Kot Way Singapues J 26700 fol 0148 2da A P
LT T RS, 1 ComforDelGo Enginesting
anviva SPANNEAsgare camm
COMPANY REG, HNO: 199506048W TAX INVOICE GST REG. NO. M2-892181°
8010004 VEHICLE KO INVOICE NO./DATE
8IVeszZiT 91374934 28.05.2018
Al ASIA PACIFIC INSURANCE PTE LTD
MAKE JOB NO.
76 SHENTON WAY.CHARTIS BUILDING #08-16 TOYOTA 305095835
86 079120
MODEL ODOMETER READING
CONTACT NO:64193000 VIos
DATE/TIME IN DATE/TIME OUT
08.12.2017 10:45 14.12.201710:54
S/N0 DESCRIPTION oryY UNIT FRICE DISCOUNT NET PRICE
(8%) (5§)
09 EHE FENDEE INNEE SHIELD 8 EAC 2.25 NA 158.00
CLIES
Total Amount 3,614.80
Add @sT 7.00 % 25h3.03
Net Amovmt Payable 3,867.83
lesued by : JASMINEC 28.05.2018 18:55:55
Repair Tvpe : CUs0/52/57T
Payment term : fE030
PAGE: 2 OF 2

Chegqua should bs crossed and made payable to "CoafortDalGro Enginsering Fta Ltd"

ComfortDelGro Engineering Ple Lid
& membar of COMIORDELCRD ACCOUNT No. INVOICE No. AMOUNT BANK/CHG

Head Oifice:

105 Broddell Road
Bk C Bxt | Level 2
Singapore 579701

Attn: Finance Department
Kindly note thal no receipt ghall be Issued unless requested

CUSTOMER'S COPY




COMFORIDELGRO
RENTACAR

ComforiDelGro Rent-A-Car Pte Lid
205 Braddell Road Singepore STO701
Mainiing +85 6582 0888
Facsimile +85 G665 1818
GST REG No.: M2-0044578-0
W, cdgrentacan.com sy
TAX INVOICE
Company Registration Mo.: 188106775H
Invoice No.: R0203364TD
Acoount No, CRALOOS072 RA Ref No, : CR-17-139274
Hirer's Name : Ms Boey L Yin@Boey Lai Wan oo CDGE Ui Ivvoice Data  : 14-Dacembes-2017
Name 2 (SAP) :
Addrass 320Ukl Rd 3
Driver Name : Ms Boey Li Yini@Boey Lal Wan o/o CDGE
Uhi
Country Singapors Postal - 408840
Name 2 (SAP) :
Attention Ms Anikka
Vieh Regn No. :  SKB47108 Payment : Bill Company
WA No., 111 3283
Model Type TOYOTAVIOS 1.5 A
Stari Date M-Dec-2017 235
End Data 14-Dec-2017 14:25
Duration 3 day(s)
Mileage in 90593
Misage Out : B0424
Repl Mileage : 0
Description Amoynt (SGD)
Car Rental $330.00
Sub Total : $330.00
Add GST 7.00% $23.10
Total Involee Amount $353.10
Remarks
Origina! Car No. SJVE321T
IMPORTANT . Operations
1. Please guate the inveice No. when making payment. = oo
2.Pmmlmmmmmuumcamfnnmnm-mmm B by :  Jullyana Binte Rahim
Bank Code : 7214
Branch Code : 001
Bank Account No. - 0818385008
Bank Nama : Citivank N.A. Singapore
3, Payment advica 1o : accounts@cdgrentacar,com.sg
14-Dec.2017

This is computer generated fvolce, no signalue is requirad,

A merbar of

COMFORIDELGRO
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. A GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
=) 6 Raffles Quay#18-00, Singapore 048580
lNSURANCE Phone: +65 6224 0010 Fax +65 6224 0030
" ASSOCIATION Operating Hours: Monday o Friday 9am 1o 5pm
RECORDS MANAGEMENT CENTRE ©GST Registration No: MA00017735

Third Party Insurer Enquiry

Our Ref No: GR-17-181888
Date of Request 08/12/2017 Your Ref No: Online Purchase

ComfortDelGro Enginesring Ple Ltd
205 Braddell Road

Singapore 578701

Dear SirMadam,
? pquiry Date D6M2/2017

Enguiry By Jasmine Chng

TP Vehizcle Mo, SBUZzz23P

Accidenl Dals asn12r2o17

Enguiry Result

TP Vehicle No. Insurer Pariod of Insurance Insurer Tel. No.
SBUZ23P AIG Asia Pacific Insurance Ple. Lid, 01/022017-31/01/2018 65-6419-3000
Thank You.

The images provided o you are taken from the original reports forw arded 1o the centra by the members of the General insuranca
Association of Singapore and w e lake no responsibiity for their accuracy or contants and shall be under no kabilly w hatsoaver for any
'_"JE or damage arising out of or in-connection w ith the reports or thelr imagas.

This is a compuler generaled documenl and requires no signature,

hitpstising apor e merimen.comiclaimafindex cfmusebor= MTRsas&fuseaction=dsp_geninipirefd=16580568CFID=240006818C FTOKEN=4608165M3703. . 112
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GENERAL

ASSOCIATION

RECORDS MANAGEMENT CENTRE

INSURANCE

lwoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay#18-00, Singapore 048580

Phone: +65 6224 0010 Fax +55 6224 0030
Operaling Hours: Mondayto Friday 9am to Spm
GST Registration Mo: M40OD017735

TAX INVOICE
Cur Ref No: GR-17-1B18B8
Date of Request: 06/M12/2017 Your Ref No: Online Purchase
ComfortDelGro Engineering Ple Lid
205 Braddsll Road
Singapore 3TBTO01
Dear SirfMadam,
_‘}1 quiry Date DEM2/2017
Enquiry By Jasmine Chng
TP Vehicle No. SBU223P
Accident Date 0sMz22017
DESCRIPTION AMOUNT (5%)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2,00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Offictal use:

Jale:
Emﬁoncashuchaqm

hitps:fisingapore merimancomiciaimafindaxctmusebo=M TReasbfuseaclionsdsp_genindpirelid=18500564CFID=24B0966 18CF TOKEN=A6b81GSIATHE, .. 22



Merimen e-Claims Page 1 of |

Fastlang
(CLAIM SUBFOLDER TRACKING o
| Cose Motified Est Submitted | Ag) Assigned _!_i_huj Rpt et Submitted Ins Auth'ed Status |
|06 Dec 2007 27Deca07 lgeze1479  5$3,614.79 :'“"fr’l" for Buryey '
a Edit Rag | Edit Adj Rt I Edit Estimates I Wiew Rpt I Cancel Casa I 1

Main Reference Claim Details

CLATM SUBFOLDER DETAILS | [Created by adjuster]
Insured: | ONG SIE HOU RAYMOND @ ZAIM, 1D: 570326570

|
|BOEY LI YIN, [D: 57836326F

Main
Claimant:
Wehicle Reg
No.:

105/12/2017 14:00 - :59
|[94 Months From LTA Reg Date {Man ¥r)]

Claim Type: | TP / 26921167165G POLCY/COVET | 3100437031 (Comprehensive)

|SIV6921T Date of Loss:

Palicy No. | huoe 75004775

Shua2an [Clafmant); |

[ i " | Excess: |

| ComfortDelGro En!hﬂl‘hﬂ Pte Ltd (Ubi) 320 UB] ROAD 3, 408649 Ubi - Tel:
| A1G Asia Pacific Insurance Pte. Ltd, {Express) - Tel: 65-6419-3000 ... [Handled by Mohd-Rasheed, Rashidah - 564191767)
Rashidah. Mohamedrasheed@alg.com

ERAGD Insurance Pte. Ltd. (HQ) - Tel: 620 9150

Chairmant’s
Insurer:

Adpuster;

ASSOCIATED MAIL RECEIVED  viewsll | compose Case Ma |
« AIG_SG(07/12/2017): NO OI GIA REPORT

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Tosk | Complete ||

i Due Date Priority Type Task Group Subject Handler Assigned By Completad On Created On Done?
| Wo resulis.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/6/2018



Menimen e-Claims

Claim Documents

*SIV6921T (26921167165G)
[SBU223P]
TP
BOEY LI YIN
Dec 5 2017 2:00PM
[ONG SIE HOU RAYMOND @ ZAIM]
ComfortDelGro Engineering Pte Ltd

Page | of |

Uplcad Documents |  Upload Photos |  compase New Letter | Upload video | upioad Audio | View [View in Browser| ]
il.etter:fﬂnrmmdnn:n ' a - tperpage  |~] M |
[No [Finatized On [ LKK Auto Consultants Pte Ltd (HQ) o i [ Thumbnail | Print |
1 |(Draft) —T'I"hlhl Party Express Settlement - Payment Breakdown - ____ﬁ___l_ EgR |
Documentatian 1 per page ]
\No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (WQ) Thumbnail | Print

|D6/12/17 19:18 | TP ESTIMATE

|06/12/17 19:18 | TP GIA REPORT

1!9_3{'{2!11 19:12 | OI GIA REPORT
(26/06/18 13:56  WORKSHOP INVOICE

|26/08/18 13:56 AUTHORISATION TO ACT FORM

|26/06/16 13:56 | RENTAL RECEIPT

8 26/06/1813:56  GIA SEARCH

1

2

k|

d

5

6 . 26/D6/18 13:56 Release Voucher
: 396

B

9

|26/06/18 13:56 |LETTER TO O1

|
|
|
|
coopeceoR
EfEfE
3|3

Documents Checklist

DOCUMENTS CHECKLIST

There are no document :M_ckﬁm?nﬁqqhd.

Our Checklist Remarks - LKK Auto Consultants Pte Litd (HQ)

W
Show Remarks To: | Handling Insurer
Nede' Uemarks are privale pnlesy you Bhow IE to othier pertes
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/6/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|V-hi¢ln No: S5BU223P (Insd veh) Model: TOYOTA VIOS 1.5E (A)
SJVE921T (TP veh)

| Date of Accident: |05/12/2017

Global Sum Settlement | (| [X] Yes | [ ] No

Repair Esfimale : 8 9,525.24

Final Repair Cost ] 4,450.00

Loss of Use - 5.00 days at $680.00 per day

Rental (if any) '8 5 days

LTA / GIA Search Fee -

Dthers: 5

:

Final Settlement Sum (Global Sum) - 4.450.00

Is Third Party Workshop GIA Registerad? [X]1 YES [ ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: Bil:‘ Applicabla: Yeaba—BOLA Soentio Not

BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |ComfortDelGro Engineering Pte Ltd - 4,450.00

2) : 8

3) HE-

4) 5

JOANNE LEE KHANG MIN zgﬂ‘#‘;"
LEK Auto Consultants Pie Ltd Date

Please attach all the supperting documeants to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 26/6/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (co reg no1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6255-3561 Fax: 6844-8805 Email: sur@likkauto.com;assignments{@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCB/AIGT1TO23224/AJA302

Data: 26/06/2018
REFERENCE
Handling Insurer:  AlG Asia Pacific Insurance Ple. Lid.  Policy No: 2100437031
LRTADL YOO 5 veaztT Insured Vehicle No :  SBU223P
Date of Loss: 05122017 Mature of Claim: TP Claim No: 269211871856
PTI I i F
Reg No: SJveaz1T
Make & Model: TOYOTAVIOS, 1.5E (A) Engine No: TNZY 045268
Reg. Date: 05/02/2010 (Man, Year: 2008) Chassis No. MRO53HY9305153079
Colour: Gold Odometer; 85271 km
Engine Capacily: 1497 cc
Market Value/Mew Car Price: N/A
Sum Insured (S3). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sleering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 1B5/60 R15 Rear Tyre Size: 185/80 R15
Front Lefi Side: Michelin & mm Rear Left Side; Michelin & mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above values reprasent the remaining tyre freads depth
COST OF CLAIMS - Repairer's Adjuster's Differance DIf[jﬁ_J
Parts 452209 2.264.79 225730 48,92
Miscellansous lems 0.00 0.00 0.00
Labour 4,380.00 1,350.00 3,030.00 69.18
FPaintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 8,902.09 3,614.79 5,287.30 59.39
+ GST 7.00/7.00% (5%5) 623.15 253.04 3ron 5930
Nett Amount (S5) 9,525.24 3,867.83 5,657.41 59.39
+ Loss of Use (5.0 x $560.00/day) (S§) 300.00
+ Car Rental (3.0 x S$100.00/day + 7.00% GST) (S8) 321.00
+ Doc/Search Fes (S5) 2.00
Nett Liability (S§) 4,490.83
Global Sum Settlement (S§) 4,450.00
INSPECTION
Date of Assignmant: oTM2rz0$17
Date Inspecied: O7TNM22017 Inspected At: ComforilelGro Engineering Pte Lid (Ubi)

320 UBI ROAD 3
Singapore 408645

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/6/2018



Adjuster Report Page 2 of 4

Estimated Period of Repair; 5.0 days

Adjuster: ADRIAN LING Manager: Joy Irene Bascao

NOTE: This repor represents our findings al the ime and place of inspection sisted herwin. Such inspection hes been camed out fo the best of our
kriowledge and abilify but any other fotdify under any other cicumatances (5 hereby axpresaly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/6/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *RHR DOOR Dented 856.60FL *B56.60FL
2 1 *RHR DOOR MOULDING Deformed 12092 FL *120.802 FL
2 1 *RHR DOOR LOCK Mot NMecessary 487.65FL *FL
4 2 *RHR QUARTER PANEL Dented 88790 FL *BaT.80FL
5 1 *‘RH ROCKER PANEL (OUTER) Repair 587.70FL *FL
68 1 *RHR FENDER INNER SHIELD Necessary B5.50 FL *B5.50FL
7T 1 *RHR DOOR MOTOR Mot Necessary 30.00FL *-FL
g 1 *RHR DOOR REGULATOR Mot Necessary 679.80FL *-FL
a 1 *‘RHR DOOR TRIM BOARD Mot Necessary 127 90FL ~FL
10 1 *RHR DOOR HANDLE Mot Necessary 514 TOFL *FL
1Mo *RHR DOOR WEATHER STRIP Cut 109.80FL  *109.80FL
12 1 *RHR DOOR GLASS Not Necessary 255.14FL *FL
13 1 *RHR RIM Cut BO0O0OFS  *600.00FS
14 1 *RHR KNUCKLE ARM [(NPA) Mot Necessary 0.00FL *FL
15 1 *RHR LOWER ARM (NPA) Not Necessary 0.00FL “-FL
1B 1 *RHR KNUCKLE BEARING (NPA) Mot Necessary D.00FL *-FL
17 1 *RHR DRIVE SHAFT (NPA) Not Necessary 0.00FL “.FL
18 1 *‘RHR DOOR STICKER (BLACK) Necessary 35.00FL *35.00FL
18 &8 *RHR FENDER INNER SHIELD CLIPS Necessary 24 DOFL *24.00FL
F=Franchise parl S=SpcNett L=ListiemDsc
Sub Total (S$) 5.502.61 2,819.72
- List Item Discount on L ltems 20.00/25.00% (S%) 980,52 554.93
Total Parts (S5) 4,522.09 2,264.79
| Report was unsubmitied during this print-out. ]
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/6/2018



Adjuster Repont

Recommended Miscellaneous ltems

There are no new miscellaneous Homs selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO KNOCK ,STRAIGHTEN ,REMOVE AND REFIX THE RHR New 2,000.00 600.00
DOOR ,RHR QUARTER PANEL, ROCKER PANEL AND
AFFECTED AREA
2 TO PUTTY AND SPRAY PAINTING ON RHR DOOR ,RHR New 2,000.00 B600.00
FENDER ,RHR QUARTER PANEL ,ROCKER PANEL ,REAR
BUMPER AND AFFECTED AREA
3 TO TRANSFER THE DOOR GLASS & DOOR MECHANISM TO New 200.00 B0.00
ASSIST WORKLOAD
4  TO TUFF COAT New 100.00 40.00
5 TO CHECK WIRING New 80.00 30.00
Gross Labour Cost (S5) 4,380.00 1,350.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES =
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/6/2018



