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T 7 Fg LKK Auto Consultants Pte Ltd

i~ 51 Ul Ave 1 #01.25 Paya Ubl Indusirial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 159807198R GST Reg Mo 19-9607198-R
Affiliated to Federation Internationale Des Exper's En Automoblle
INDIA INTERNATIONAL INSURANCE PL Ref CCENI17023200/pb3
#05.02 108 BUILDING SINGAPORE 049711 D ey I”IMI'I"W'MW
Code - lli2
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHC 8031Y Veh. Insperted EX 9787
Policy No. Coverage (3) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Data 0622017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modificaticn
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Informatior
Accident Date  29/11/2017 |Inspection Date
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 158724
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




b Wepware § omrrmnnn Wicldiery, By

TEL: B37T1 7054, G2T3I004 FAX: BITIBETE EMAI
Bus Reg No 25151300

DAJILSHCROZLY)

DOA: 20/11/2017@2200
INDIA INTERNATIONAL INSURANCE PTE LTD
ATTN: THE MOTOR CLAIMS DEPT

Spray Funmring, Meefamion! Kepair Amsd Casnamosing «

BLODCK 1010, BUKTT MIEAAH LANE 3, #01-105, BINGAPOHAE 150724
BLOCK 1008, BUKTT MERAH LANE 3, /182, SINGAPORE 156723

Hhoae Bigueie
i

tyiianty hence nolily
the Repairer of the followang:
= To resuresy Delorafafier spray paunting
* To caplay namagea com 1) dunng resurvey
= Pans g MDA ™ confirmasion
= Thord Gty purvey i on & “Wilhout Prepudics” bassy
= Mo illegal mosfcatons) & sliowed
* Supplemeniacy Sems) mest b rsurveyed pag

THIRD PARTY CLAIM

ESTIMATE COST OF REPAIR FOR VEHICLE NO:
EX978 T - VOLVO XC60 T35 R-DESIGN

CHASSIS NO: YVIDZ47THBD2437498 (2013)

2 Jubpect 1 firl sporoval from Irsurance Comgany

poamomtecoed by Fegarm
Forature
Pusie

I pe Front door protector LH S 365805
1 pe Front door LH S 2,984.60 R
| pc Front door frame rubber LH "V%m S 288.20 }(5
| pe Rear door LH S 299510 A
1 pe Rear door top hinge LH iy $  2230KY
I pe Rear door lwr hinge LH p s 2230X*
1 pe Rear door protector LH ? S 375405
. X -
1 pe Rear door l'l‘.,lhhl..l' LH l){"‘{ﬂ bl S l«lli{];#;uh
| pe Rear door frame rubber LH $ 294.70
I pe Rocker panel garnish LH (Sliver) R""n:) Bff""* $  1.120.10 S~
| pe Rear bumper §  1.985.80 #€ —
| pe Rear bumper retainer LH S 88.60 ML 7
1 pe Rear bumper lower garnish S 1.741.50 St
S 12.829.60
LESS 5% S 641 48
$ 12,188.12
Alignment

Repair. putty and respray rear rim LH

Remove and reinstall front door glass LH
Remove and reinstall rear door glass LH

Remove necessary parts; jacking, panel beating, repair
and straighten front door LH, rear door LH, rear fender
and rear bumper.,

Putty and respray front door LH, rear door LH, rear fender

s a0 S
§  B0.00 XA

S 300 6o

s gl foo

LH and rear bumper. S 1,0seT0 o
§ 1434812

ADD 7% GST S 1.004.37
$ 1535249

Note: The above is an estimate only. [F other parts requested
during the course of repair, we will inform vou accordingly.

All parts are subject to availability.

|
T_\f' Lk;’“



: Gus, Awg. Mo 251513 QnsL hence notify
DAISHCRO3TY) l!;ﬂepuhrufhhlhhg:
A-29/112 oy » To resurvey before/afior spray paanting
DOA: 29/1172017@2200 = To dapiay demasged parls) during resurvay

Aviiedent Chaim Repair, Cormion Weiding., Body Do Riepre
Epray-Painting. Mectanical Bepir And Cicxromaizing of Cor
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 158724
BLOCK 1008, BUKIT MERAH LANE 3, #01-82, SINOAPORE 15RT23
TEL: 62717052, B2733304 FAX: 82738674 EMAI

INDIA INTERNATIONAL INSURANCE PTE LTD » Parts geeqs IOt o confirmation
= Third party surviey & on 8 "Without Prejudios” basis

ATTN: THE MOTOR CLAIMS DEPT * Na illegal modification(s) is atlowed
= Sugplementary Asmis} mat be resurveyed pnd
THIRD PARTY CLAIM & subpect fo final approval from Insurence Company

ESTIMATE COST OF REPAIR FOR VEHICLE NO: mhw
EX 978 T- VOLVO XC60 TS R-DESIGN

CHASSIS NO: YVIDZ47HBD2437498 (2013) P

| pe Front door protector LH 365.80 50

| pe Front door [LH - 2.984.60 R
+-pe——Front-door-frame rubber LH——~ 288.20 X

I pe Rear door LH 2995.10 (4 <
—-pe——Rear door top hinge LH — - $ 22230 X

| pe Rear door Iwr hinge LH $ 22230 X

1 pe Rear door protector LH $ 3754087

Ipe  Reardoor rubber LH u{ﬂ gy 3 145207

tpe — —Rear door frame rubber LH—— —D'f $ 294.70%%

| pc Rocker panel gamish LH (Sliver) R‘”"ﬁj Bf $  1.120.10 Sef

I pe Rear bumper $  1,985.80 #€ <

| pe Rear bumper retainer LH $ 8860 M7

| pe Rear bumper lower garnish $ 1.741.50 ?d;,fl’d 4

$ 12.829.60 o0
LESS 5% $ 64148
S 12,188.12 —v5 |7

= 1

Alignment "

Repair, putty and respray rear rim LI $ I,UB‘UTJ So

Remove and reinstatt front door glasstbtH——————§ 80.00 XK

Remove and reinstall rear door glass LH $ yﬂﬂ'ﬁl Ga Y |
Remove necessary parts; jacking, panel beating, repair ]

and straighten front door LH, rear door LH, rear fender

and rear bumper. $ Mﬂ Foo |

Putty and respray front door LH, rear door LH, rear fender

LLH and rear bumper, §  LoeaTo v 238
$ 14348.12 o4g 0
ADD 7% GST ‘ §  1,004.37 | o

§ 1535249

Note: The above is an estimate only. [F other parts requested

h k- & i~ i - Al ¥ 1 Y 4
during the course of repair, we will inform you accordingly. "HA S STOMCRAF
All parts are subject to availability. ’ g



Hsiao Tnng (LKKAuto)

From: Shu Pei [LKKAuto)

Sent: Tuesday, 16 January 2018 533 PM

To: Charn’s Customcraft; Rasul (LKKAuto); Hsiao Tong (LKKAuto)

Cc: Admin A; SUR; Zaini [LKK Auto)

Subject: FW: Finalization - EX 978 T - Volvo XC60 ***LKK REF:.CC6/11117023200/R1pb3
Attachments: FINLIZATION.pdf; IMG_4327JPG; IMG_432B.JPG; IMG_4329.JPG
Importance: High

Sensitivity: Confidertial

Dear Sharon,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.
frear Rasul / Hsiao Tong,

For yvour information and necessary action please.

Thank you.

ro check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall; shupel@E@lkkayto com | fax: 6741-4108

Blk 51, Pava Lit| mdustrial Park, Uhi Avenue ], #07-25 | 5(4085933)

From: Charn's Customcraft [mailto:charns@singnet.com.sg|
Sent: Tuesday, 16 January 2018 4:58 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com:

Cc: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Finalization - EX 978 T - Volvo XC60D

Impartance: High

Sensitivity: Confidential

Hi

Kindly find attached for finalization.
Lumpsum @ $8150.00 (before GST
Please confirm

I hunks & Regards,

Sharon Lee

{ ham's Customeraft

Tel: 6272 5420 Fax: 6273 6676
Fmail: charns@ singnel.com.sg




GIST Reg. No: MUO3IGTROIL

T Company Reg No: 25151300M



A

_‘11&112 2017 PARF/COE Resate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type Singapore NRIC
Owner ID 3IT7A

Vehicle Details

Vehicle Mo EX®7ET

Vehicle to be Exparted Yes

Intendsd De-registration Dale 31 Dec 2017
Vehicle Make VOLvO

Viehicle Model XCAOTS R-DESIGN
Primary Colour Grey
Manufacturing Year 2013

Engine Na. B4204T71127411
Chassis No. YWV1DZ&THBD2437498
Maximum Power Cutput 177.0 kW (237 bhp)
Open Market Value §42,239.00
Original Registration Date 30 Apr 2013

First Registration Date 30 Apr 2013
Transfer Count a

Actual ARF Paid £51,135.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 29 Apr 2023

PARF Rebate Amaunt 53835100
Intended COE Rebate Details

COE Expiry Date 29 Apr 2023

COE Category B-Car(1601cc & above)
COE Peripd(Years) 10

QP Paid £62,000.00

COE Rebate Amount $33.049.00

Total Rebate Amount $71,400.00

The information contained herein is correct as 3t 04 Dec 2017

OK

fitps Hfrl ta gov.sg taivrlactonenguireRebateSy PublicBeafors Dereglnput 'FUNCTION_ID=F3304003TT



Hsiao Tuna !LI{I{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Wednhesday, 13 December, 2017 419 PM

To: Charn's Customeraft

Ce: Admin A; assignments; Zaini (LKK Auto)

Subject: RE: Accd Invig: EX 978 T & SHC B031 ¥ (II) on 29/11/2017 ***LKK
REF:CCB/M17023200/pb3

Sensitivity: Confidential

Without Prejudice

Hi

We refer to the above matter.

Please be informed thal basing on the accident statements submitted by both parties. the liability is clear /
under BOLA (subject 1o BOLA guideline settlement] and shall proceed with direct settlement for the above
mentioned case,

Flease note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nalure of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Kindly note that this negotiation between parties an this matter ks purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-31097 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Parck, Ubi Avenue 1, #o2-25 | S{408033)

From: Shu Pei (LKKAuto)

Sent: Wednesday, b December, 2017 5:26 PM

Ta: Charn's Customcraft <charns@singnet.com.sg>; assignments <assignments@lkkauto.com»

Cc: Admin A <admin-a@lkkauto.com=; CS A Team <cs-a@lkkauto.com>

Subject: RE: Accd Invlg: EX 978 T & SHC 8031 Y (Ill) on 29/11/2017 ***LKK REF:CC6/11117023200/pb3
Sensitivity: Confidential



Dear Sharon,

We refer to the above matter.

Please be informed that we are currently pending for our insured's GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

Dear Assignments team,

Kindly arrange for survey.

Thank you

To check availability of the case handler , you may contact the undersigned.

Beut Regards,

Shu Pei| admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | email: shupe@ Ikkayto com | fax: 6741-4108

Ak 51, Paya Uby Industrial Park, Ubi Avenue 1, w02-25 | 5(408933)

From: Charn's Customcraft [mailto:charns@singnel.com.sg]
Sent: Wednesday, 6 December, 2017 10:56 AM

To: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: Accd Invig: EX 978 T & SHC 8031 Y (Ill) on 29/11/2017

Importance: High

Sensitivity: Confidential

Hi

Kindly find attached for your necessary action.

Our client’s vehicle no: EX 978 T claiming against [11I's SHC 8031 Y.
Please arrange TP survey and revert on liability.

Ihanks & Regards.

Sharon Lee

Charn's Customceraft

lel: 6272 5429 Fax: 6273 6676
Email: charnsf@singnet.com.sg
OST Reg. No: M90367863L
Company Reg No: 25151300M




Hsiao TnnE (LKKAuto)

From: Charn's Customeraft <charns@singnet.com.sg>

Sent: Monday, 12 March 2018 3:23 PM

To: Hsiao Tong (LKKAuUto)

Cc; Admin A; Zaini (LKK Auto); Rasul (LKKAuto)

Subject; RE: Finalizatian - EX 978 T - Volvo XC60 ***LKK REF.CCaAIT7023200/R1pb3
Attachments: LOD.pdf

Importance: High

Sensitivity: Confidential

11 Hsino Tong

Kindly find attached LOD for vour necessary action,

[honks & Regards.

Sharon |ee

Chairn's Customersh

lel: 6272 3429 Fux: 6273 6676
Emuail: chams@sinenel.com.sy
GST Reg. No: MYD36TE631
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 10 March, 2018 1:27 PM

To: 'Charn's Customcraft’

Cc: Admin A; Zaini (LKK Auto); Rasul (LKKAuto)

Subject: RE: Finalization - EX 978 T - Volvo XC60 ***LKK REF:CCh/I1117023200/R1pb3
Sensitivity: Confidential

Without Prejudice
i,
Further o our below amall,

" Kindly lorward vour LOD with all the relevant documents(ie: final repair bill, authaorisation to act. rental
receip!] to us [LEK) for our necessary action,

“Kindly note that this negotiation between parties on this matter ls purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



rReazme Merimen e-Claims

Claim Audit

- AUDIT TRAIL kel
i Chr Audil TipTiA e B " i Ll T Oy
1 9525207 cim veh Model Changed (202075) VOLVO XCB0 2.0 T5 (A) o ol 1 IST,LL;;
o5 Bac H017 Reg No: EXS78T, Acct Date: 2017/11/59" T Typé T# TrEl &M iBia Internatio [A] Lau
2 £7:71 Clm Created nal Insurance Pte Ltd (HQ). TP Insurer: Direct Asia Insurance (Singapore] Pte Ltd Shy Pel
j (HGQ), Warkehop: Charn's Customcraft (HQ)
7 Al Lau
3 ':g:g':‘ 2017 pdj co Assigned LKK Auto Consultants Pte Ltd (HQ): IShL o
Al L2
a 99 D8C 2017 ady Next Rpt Changed  Next Apt:Final Ant Due Date:2017/12/15 AL ta
&
5 (808307 adj Mandate Set Approved:0.00 Reinsp: Adj decides. i
0B Dec 2017 A s, , [A] Lau
i Label Addod (30651 ):vehicle Not [n)(30653 ). Direct Settioment Shis Pel
7 ?g,g;‘ Ll Adj Adjuster Assigned [None] -> MOHD TAUFIKH EA:LL:;
0B Dec 20317 Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD, Claimaint's ID; -> 199 [A)] Lay
% oo.05 Cim D¢l Modified 3038218, Shy Pel
[a]
0B Dec 2017 CurBeq:0.00:PODS Liabliity: 100% Remarks: Insursd driver collided with third par  CHEW
b 16:06 Adj Mandate Request Ly stationary vihicle. HSIAD
TONG
(1]
10 'i'g_g;‘ 2017 ady Next Rpt Changed  Next Apt:Final 8pt.Dus Date:2017/12/15 Ma:,:"h
Samsuri
z hlnllld h
OB Dec 2017 f u il
11 16:59 Adj Mandate Set Approved:D.00. Bte
Samsur
13 Dec 2017 v [A] Lau
12 aeag Label Removed {30651):Vehide Nat In. Sy Pl
13 Dec 2017 g [A] Lau
13 16:49 Adj Adjuster Assigned MOHD TAUFIKH -= MOHD RASUL Shu Pei
13 Dec 2017 [a] Lau
14 16:51 adj Rpt Initiated Shu Pei
13 Dec 2017 [A] Lau
15 5.5t Cim Details Notified gy
T Cur:Req:9844,00:PODS Liability: 100% Quantum:(s)CORW/GST:$8,720.50 + (o)L o1
1 Jede- Adj Mandate Request  OR{7daysx$150.00)(w/GST):$1,123.50 = Total: §9,644.00 Vehicle Model: Volvo X 0
y C&0 (199%¢cc), *For your approval please TONG
ACTIVITY
[22/01/2018 12:00] Lau Shu Pal :
PENDING FINALIZE 2
Merimen !Illlng for this case - Transaction History
| LKKAute | LKK Auto
1667312 131;,;.’;:}1? Mator Consultantz Pte  Consultants Pte EX978T 10.70
: Liet Leel (HQ)

hitps /singapore. menmen.camiclaimsindes cimMusebo=MTRadjusterAluseaction=dsp_viewhistoryAcased=6640684exlid=2587 188CF ID=308500904CFT



79/2018 harimen g-Claims

Print Received Message

This mail 15 associated with

*EX978T (MCT17111035)
[SHC8031Y]
'T.FI

NELLY MENON MRS NELLY ROLLES @ YEO MAY LIAN
Nov 28 2017 10:00PM
[COMFORT TRANSPORTATION PTE LTD]
Cham's Customerafl

From India International Insurance Pte Ltd (HQ) (II_SG). sant on 29/03/2018 11:32 AM.

To LKK_HQ
Subject  Alert - Ad] Mandate Approved (559844.00) - EX978T - Claim Handler: Zuhaidah Bte Samsuri

:Annmvm:gau.un.
|

|
|

|

Mips feingapore. mernmen.comiclaimaindex cimMusabox=5VYCmail&fussaction=dsp_Pdnl&CFID=312136358CFTOKEN=22b890 11157 1888-600F SCED-OA



Moot e Ropr, Darvmiion Weldiog, 8ol e Bimstira
Kperwy Postwniing, Aberiionsd; vif Bepe Aaf Cndvunziog o £
BLOCK 1010, BUKIT MERAH LANE 3, #101-105%, GINGAPORE 155724
BLOCK 008, BLET MERAH LANE 3, #01-82, SINGAFORE 15873
TEL GAT1TO54, BD723002 FAX: BFTISETE EMAIL: chams@singnal coni ag
Birn. Asg. No. 261813A00M

12 MARCH 2018

India International Insurance Pte Ltd

The Motor Claims Dept
64 Cecil Street By FAX & POST

#04-#05 108 Building By fax: 62244174
Singapore 049711

Dear Sir, Without Prejudices

ACCIDENT INVOLVING: EX 978 T & SHC 8031Y on 29 NOVEMBER 2017 at/along
LICKAV

The above refers

We are acting on behalf of vehicle no: EX 978 T to claim against your insured's vehicle no:
SHC 8031 ¥, that the above accident was caused solely by the negligence of the driver of
mator vehicle no: SHC 8031 Y which was insured by vou at the material time. As a result of
the said accident, we are claiming as follows:

1) Cost of repair $ B720.50
2) Rental Bill $ 1348.20
$10068.70

We forward copies of GIA reports, TP GIA report, repair bill, certificate of insurance, and
driver's license for your attention. Please note that you should sent us an
acknowledgement of receipt of this letter within 14 days of your receipt of this letter

Thank You

War /ll'l ekt h.*g‘urds,
|

e




Ao fadenn e Ky iy, Cirimdinm Wisddadimg, By Dind Ke 'In'lll.
Cimryy- Paigne g “ vttt Mepmils o ey o Caisi
BLOCK 1010, BUKT MERAH LAKE 2 #01-105 EI‘JGﬁPﬁhL 16T
BLOCH 1008, BUKIT MERAH LANE I 80102, SiN(APORE 158123

TEL 6371 7054, 6372 0 FAN BFTI 6078 Fasall chwmls mgrint oo =g

Bun Peg Mo 251515000 GET Rag. Ne. MODIGTHEIL
m/ !N!.".II.J‘! INTERNATIONAL INSURANCE PTE1°TD , 7013{115“ 5
ATEN: THE MOTOR CEAINS DEPT v
TERM:.
YOUR ORDER Ma
CLE L0 N ’
IR "}
........ DATE L8/2 'f ﬂ.l'..g...
QUANTITY DESCRIFTI Md.;DUN_[-I---
u - « I
S o Make/Moded DOA Reg. Na
EX978T VOL VO XOB0 18 K-DESION 201 130 1R300 A1971
Heing Lump Sum repair tor the above Vehicle £ 150.00
CHARN'S [CUS TOMCRAFT
/ ] Sulbitets|
[ 1/ Gy $8,150.00
...... GE1 1,
1\ £370.50
ol $8.720.50

—_—
—————————————————



- BKW

RENT-A-CAR TAX INVOICE

GST REG. NO.: 2001062760

INVOICE To DATE INVOICE NO.
NELLY MENON MRS NELLY Ilﬂl.l.fﬁ-’.c}‘-"t‘l:l] MAY LIAN 17=ban-201 8 AJTIIS
)

CARLICK AVENUE
SINGAPORE 279448
VHA NO DUE DATE VEH. NO
AITILS 7-Jan-2018 SLL 5226 C
DESCRIPTION NC. OF DAYS RATE AMOUNT

RENTAL FROM 04 JANUARY 2018 TO || JANUARY 2018 ) 180,00 1,260.00

YOUR REF: EX 978 T

GST @ 7% $88.20

TOTAL $1,348 20

i "Ilcr,ru.w. miust be made payable (o GKW Bent 4 Car Pte Ltd
Pleuse weiie the vehicle and inveolce nuniber un e pespryg

BKW Rent-A-Car Ple Ltd
120 Lower r Della Rmu_ #02-15 CLnd::-J: Centre (E) 1n¢-.£J|EI Tel 6738 38 7777 7 Fax x. G271 Al
ACHA No '|'|[11EILP'*:_EI f'_’n Heg No: 20-0108276- m'r**llv Wi, bkt sn
A pubmdiary ol HKWAulnmuhlla Flu-l_'ltl

61




' Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 29 March 2018 3:40 PM

To: ‘Charn’s Customeraft’

Cc: Admin A; Zaini (LKK Auto)

Subject: RE: Finalization - EX 978 T - Volvo XC60 ***LKK REF:CC6/11117023200/R1pb3
Sensitivity: Confidential

Wilthoul Prejudice

Hi Sharon

We refer to the above matter

We propose seltlement as tollows: -

|. Cost of Repair [w/GST) $8719.75
2. Loss of Rental (Fdays x $140.00] jw/ G5T) % 1.048.60
Total | $9,768.35

Please confirm accepiance,

"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regnrds,

Hsiao Tong, Chew | Cise Hundler

LEKK Aulo Consultants Pte Ltd

Phone: o7gz-ma7 | email: chewhtss Ikkautocom | fux: 6741-4108

Bk 51, Paya Ui Industriol Park, Ubl Avenue 1, #02-25 | SL4089:44)

From: Charn's Customcraft [mallto:charns@singnet.com sg]

Sent: Thursday, 29 March 2018 2:40 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com=>

Ce: Admin A <admin-a@lkkauto.com>; Zaini (LKK Auto) <Zaini@Ikkauto.com>
Subject: RE: Finalization - EX 978 T - Volvo XC60 ***LKK REF:CC6/11117023200/R1pb3
Importance: High

Sensitivity: Confidential

Hh Hsime Tong

I Edy bet us have vour offer




' Hsiao Tong (LKKAuto)

From: Charn's Customeraft <charmns@singnet.com.sg>
Sent: Thursday, 29 March 2018 7:11 PM

To: Hsiao Tong (LKKAUlD)

Ce Admin A; Zaini (LKK Auto)

Subject: RE: Finalization - EX 978 T - Volvo XC60 ***LKK REF.CCB/IIIT7023200/R1Eb3
Importance: High

Sensitivity: Confidential

P Hsay Don

"gl""||||_|||1,_.. 1i:|.|.\_|.|

ks & Roegards

Sl [Loe

Charn's Customerall

Pel: 6271 5429 lax: 6273 06676

I"muail chumsisinengl.com.sg

U Rueg: Nay MUIAGTROS]

Loompainy Reg Nog 2313130081

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Thursday, 29 March, 2018 3:40 PM

To: Charn's Customecraft

Cc: Admin A; Zaini (LKK Auto)

Subject: RE: Finallzation - EX 978 T - Volvo XCB0 ***LKK REF:CCA/11117023200/R1pb3
Sensitivity: Confidential

Withou! Prejudice
Hi Shoron
We reler to the above matler

We propose setflement as follows: -

|. Cosl of Repair [w/GST) $8719.75
2. Loss of Renlal [7days x §140.00) (w/GST) $ 1.048.4D
Total | $9.748.35

Flease confirm acceplance,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings, No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the cvent of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the ksues
ol liability/damages, elther party 14 not bound, thereafter, by the negotistion terms/settiomont.”



Hsiao Tung {LI{I{Autu!

From: Hsiao Tang (LKKAuto)

Sent: Maonday, 2 April 2018 1:56 PM

To: '‘Charn's Customeraft’

Cc: Admin A; Zaini (LKK Auto)

Subject: RE: Finalization - EX 978 T - Volvo XC60 *=*LKK REF.CCE/11117023200/R1pb3
Attachments: DV_EX 978T7.pdf

Sensitivity: Confidential

Without Prejudice

Hi Sharon.

We rafer 1o 1he above moater.

The total settlement amount should be §9.769.10(all-in), The breakdown is as follows: -

1. Cast of Repair (w/GST) $8.720.50 ($8.150.00 +7%GST]
2. Loss of Rental {7days x $140.00) (w/G5T) $ 1,048,460
Total | §$9,769.10

Please duly sign the DV enclosed and relurn together with your client’s aulhotisation o act fo us [LKE) for
aur necessary action,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regands,

Hsiao Tong, Chew | Cuse Handler

LKK Auto Consultunts Ple Lid

Phone: 6742-3107 | email; chewht@ikkanto com | fax: 6741-3108

Bk 51, Paya Ubi lndusteial Pack, Ubi Avenue 1, 202-25 | S(qo8o43)

From: Charn's Customcraft [mailto:charns@singnet.com.sg]

Sent: Thursday, 29 March 2018 7:11 PM

To: Hsiao Tong (LKKAuUto) <chewht@lkkauto,com>

Ce: Admin A <admin-a@lkkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto.com>
Subject: RE: Finallzation - EX 978 T - Volvo XC60 ***LKK REF:CC6/I1I17023200/R1pb3
Importance: High

Sensitivity: Confidential

Hi Hsiao Tong

Ymount confirmed



lhanks & Regards,

Sharon Lee

Cham's Customerafi

lel: 6272 3429 Fax: 6273 6676
Lomail: charms@singnet.com.sg
GST Reg, No: M903678631
Company Reg No: 25151 300M

From: Hsiao Tong (LKKAuto) [mailto: ht&@ kkauto.com

Sent: Thursday, 29 March, 2018 3:40 PM

To: Charn's Customcraft

Cc: Admin A; Zaini (LKK Auto)

Subject: RE: Finalization - EX 978 T - Volvo XC60 ***LKK REF:CC6/11117023200/R1pb3
Sensitivity: Confidential

Withaout Frejudice
Hi Sharon.
We raler 1o the above matter,

We propose setflement as follows: -

1. Cost of Repair (w/G5T) $8719.75
2. Loss of Rental (7days x $140.00) (w/G5T) $ 1.048.60
Total | $9,768.35

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Rist Regands,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: frge-qi97 | eoinil: chewhi@lkkouto.com | fax: G741-4108

Bk 51, Faya Ubi Industrial Pack, Uhi Avenue 3, so2-25 | SlanS933]

From: Charn's Customcraft [mailto:charns@singnet.com.sg|
Sent: Thursday, 29 March 2018 2:40 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; Zaini (LKK Auto) <Zaini@Ikkauto com>
Subject: RE: Finalization - EX 978 T - Volvo XC&0 ***LKK REF:CC&/11117023200/R1pb3
Importance: High

Sensitivity: Confidential

L1 Hsing Tong



kindly let us have sour offer.

I'hanks & Regards,

Sharon |Lee

Cham's Customcrafi

lel: 6272 5429 Fax: 6273 6676
[“mail: choms/@ singnet.con.s
GST Rep No: MOO3GTRGL
Company Reg No: 25151300M

From: Charn's Customeraft [mallto:charmns@singnet.com.sg]

Sent: Friday, 23 March, 2018 1:58 PM

To: 'Hslao Tong (LKKAuto)'

Cc: "Admin A'; "Zaini (LKK Auto)'

Subject: RE: Finalization - EX 978 T - Volvo XC60 ***LKK REF:CC6/11117023200/R1pb3
Importance: High

Sensitivity: Confidential

Hi Hsiso Tong
\s reguesicd

Thunks & Regards,

Sharon Lee

Charn's Customeratl

lel: 6272 5429 Fax: 6273 6670
l:mail: charnsi@singnet.com.sg
GST Rew. No: MOO3678631.
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto,com)]
Sent: Friday, 23 March, 2018 11:58 AM

To: Charn's Customcraft (charns@sinanet.com.sq)

Cc: Admin A; Zaini (LKK Auto)

Subject: RE: Finalization - EX 97B T - Volvo XC&0 ***LKK REF:CCE/I1117023200/R1phb3
Importance: High

Sensitivity: Confidential

Without Prejudice

Hi Sharon

lhank you for your email,

Kindly lef us have a copy of rental agreement,

"Kindly note that this negotiation between parties an this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting ta legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

fram this negotiation of terms/settlement,

in the event of new evidence being discovered or subsequently produced by either party that will materially alfect/influence on the issues

of liability/damages, either party is not bound, thereafter, by the negotistion terms/settlement.®



Pest Regnrds,

Hsiao Tong. Chew | Case Handlie

LEK Auto Consultants Pre Lid

Phone: b732-3197 | email: ghewht@Ekkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Pack, Ukl Avenuoe s, =o2-25 | S{408434)

Fram: Hsiao Tong (LKKAuto)
Sent: Tuesday, 13 March 2018 8:54 AM

To: Charn's Customcraft (charns@singnet.com.sg) <c singnet.com.sg>
Cc: Admin A <admin-a@lkkauto com>; Zainl [LKK Auto) <Zaihii@|kkauto com>; Rasul [LKKAuto)

<Rasul@|kkauto.coms
Subject: RE: Finalization - EX 978 T - Valvo XC60 ***LKK REF:CC&/11117023200/R1ph3

Importance: High
Sensitivity: Confidential

without Prejudice
Hi Sharor,
Thank you for your email,

Kindly let us have a copy of rental agreement.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resclving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settloment,

In the event of new evidence being discovered ar subsequently produced by either party that will materially affect/influence on the lssues
of llability/damages, either party is not bound, therealter, by the negotiation terms/settlemeant.”

Hisst Regnnds

Hsino Tong. Chew | Case Handler

LEK Auto Consultants Pte Lid

Plionis: firg2-3i07 | emiidl: chewht@lkkootocom | s 6741-4108
Btk 51, Payw Ulh Industrinl Park, Ubi Avenue 5, e02-25 | Slqo8uisl

From: Charn's Customcraft [mailto:charns@singnet.com.sg]

Sent: Monday, 12 March 2018 3:23 PM

To: Hsiao Tong [LKKAuUtD) <chewht@Ikkaulo.com>

Ce: Admin A <admin-a@lkkaute com>; Zaini (LKK Auto) <Zaini@lkkauto.com>; Rasul (LKKAuto)
<fasul@|kk : >

Subject: RE: Finalization - EX 978 T - Volvo XC60 ***LKK REF:CCB/II117023200/R1pb3




Importance: High
Sensitivity: Confidential

FIE DTSEn0 Tong
Kinidly Tindd attached LOND far vour necessany nction,

Fhanks & Regards,

Sharon Lee

Charn's Customerafi

[eli 6272 5429 Fax: 6273 6676
Frail: ¢charnsi@singnet.com.sg
GST Rep No: M20367863L
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Saturday, 10 March, 2018 1:27 PM

To: 'Charn's Customcraft’

Cc: Admin A; Zaini (LKK Auto); Rasul (LKKAuto)

Subject: RE: Finalization - EX 978 T - Volvo XC60 ***LKK REF:CC6/11117023200/R1pb3
Sensitivity: Confidential

Without Prejudice
Hi
Further to our below emaill,

*** Kindly torward your LOD with all the relevant documents{ie: final repair bil, authorisation to act, rental
receipl) to us [LKK) for out necessary action,

“Kindly note that this negotiation between partles on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence an the lssues
of liability/damages. either party is not bound, thereafter, by the negotiation terms/settlement.”

Bost Reginls,

Hisino Tong, Chew | Cose Hondles

LRK Auto Consultants Ple Lid

Phone: f7g2-3097 | email: chewht@kkinto.com | fox: fo41-4108
Bik 51, Pava Ui Indostrin]l Pack, Ubd Avenue 1, so2-25 | S{408997)

From: Hslao Tong (LKKAuta)

Sent: Wednesday, 28 February 2018 2:01 PM

To: Charn's Customcraft <charns@singnel.com. sg>

Ce: Admin A <admin-a@lkkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto.com>: Rasul [LKKAUto)
<Rasul@|kkaulo.com>

Subject; RE: Finalization - EX 978 T - Volvo XC60 ***LKK REF:CC6/11117023200/R1pb3
Sensitivity: Confidential




Withou! Prejudice

Hi,

We refer e the above matter,

For cost of “epair, recommended amount at Lump Sum $8,150.00(before GST) with 08days.

*** Kindly forward your LOD with all the relevant documents{ie: final repair bill, authorisation 1o act, rental
receipt] to us |[LKK] for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party Is not bound. thereafter, by the negotiation terms/settlement,”

Best Hegamds,

Hsiao Tonpg, Chew | Case Hondler

LEK Aute Consullants Pre Lid

Phome: 6542-1197 | email; chewhit®@kkauto.com | fax: 6741-3108
WK 54, Paya Ubi Industeinl Park, Ubl Avenue 1, s02-25 | S{g089:44)

From: 5hu P2 [LKKAuto)

Sent: Wednesday, 7 February 2018 4:47 PM

To: Charn's Customcraft <charns@singnet.com.sg>; Rasul (LKKAute) <Rasul@Ikkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Ce: SUR <sur@lkkauto com>; Admin A <admin-a@ |kkauto.com>; Zaini (LKK Auto) <Zaini@|kkauto.com>

Subject: RE: Finalization - EX 978 T - Volvo XC60 ***LKK REF:CC&/11117023200/R1pb3

Sensitivity: Confidential

Dear Sharon,

Thank you [or your email.

Our respect ve case handler will look into the matter and revert to you in due course.
Dear Rusul / Hsiao Tong,

For your information and necessary action please.

T'o check availability of the case handler, you may contact the undersigned.

Best Regards
Shu Pei| Admin
LKK Auto Consw itants Pte Ltd

Phane: 6366-005% | emall: shypsi@Ikbailn.com | toc 67414108



Bl 51, Payas Ul industrio) Park, U Aopeoue 1, 802-35 | 5(408933)

From: Charn's Customerafl [mallto:charns@singnel com.sg)
Sent: Wednesday, 7 February 2018 4:09 PM

To: Rasul (LKKAuUto) <Rasul@lkkaulo.com>

Cec: 5UR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: Finalization -EX 978 T - Volvo XCeO

Importance: High

Sensitivity: Confidential

i
Kindly assist to Ninalize soonest

Fhunks & Regnrds,

Shoron Lee

Churn's Customernft

[el: 6272 3429 Fax: 6273 6676
Frail: chams@singnet.com.sy
LUsT Reg, No: M9U3678631
Company Reg No: 25151300M

From: Charn's Customcraft [mailto:charns@singnet.com.sg)
Sent: Tuesday, 16 January, 2018 4:58 PM

To: Rasul (LKKAuto) (Rasul@Ikkauto.com)

Ce: surilkkauto.com; Admin A (admin-a@lkkauto.com)
Subject: Finalization - EX 978 T - Volvo XC60
Importance: High

Sensitivity: Confidential

Hi

Kindly find attached for finalization,
Lumpsum @ $8150.00 (before GST
Please confirm

Phianks & Regands,

Shoron Lee

Charn's Customeraft

Fel: 6272 5429 Fux: 6273 6676
Lmitil: churns/@isingnet com.sg
681 Rep. No: MY0367863)
Company Reg No: 25151300M




o L e, i ey Weldmrp Bosis Eherp Kepaiirs
Sporys Mavmirmg . Sy hapmicad Repware Ao U rioimd g < Cairn
BLOCK 1010, BLIOT MERAH LANE 3, #01-105, SINGAPORE 153724
BLDCK 1006, BUKIT MERAH LANE 3, #01-82. SINGAPORE 150723
TEL: H2T17054 BIT32304 FAX: 82TISGETE EMAIL: chamsdlsingnst.oom ag
Bus. Rag Ma 251513/00M

12 MARCH 2018

India International Insurance Pte Ltd
The Motor Claims Dept

64 Cecil Street By FAX & POST
#04-#05 10B Building By fax: 62244174
Singapore 049711

Dear Sir, Without Prejudices

ACCIDENT INVOLVING: EX978 T & SHC 8031 Y on 29 NOVEMBER 2017 at/along
QUTSIDE 27 GARLICK AVE.

The above refers.

We are acting on behalf of vehicle no: EX 978 T to claim against your insured’s vehicle no:
SHC 8031 Y, that the above accident was caused solely by the negligence of the driver of
maotor vehicle no: SHC 8031 Y which was insured by you at the material time. As a result of
the said accident, we are claiming as follows:

1) Cost of repair $ 872050
2) Rental Bill $§ 1348.20
$10068.70

We forward copies of GIA reports, TP GIA report, repair bill, certificate of insurance, and
driver's license for your attention. Please note that you should sent us an
acknowledgement of receipt of this letter within 14 days of your receipt of this letter

Thank You
I

Warn&estiﬂega rds,

Sharon Lee
Encl



India International Insurance Pte Lid

64 Cecil St,

#04/503/206-02, 108 Building

Singapore 04071 |

Attn: The Motor Claims Dept Without Prejudices

LETTER OF AUTHORITY

|, NELLY MENON MRS NELLY ROLLES @ YEO MAY LIAN . owner of EX 978 T hereby
authorize CHARN'S CUSTOMCRAFT to act for me with respect to my claim for repair costs and/or

rental and/or loss of use for my vehicle no: EX 978 T that was damaged pursuant to the accident which
occurred on 29 NOVEMBER 2017 along OUTSIDE 27 GARLICK AVE involving vehicle no/sSHC
BO31Y.

| further authorize the workshop to settle my above mentioned claim in a manner that they deem
fit and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis in so far as the driver/owner/insurers of the other

vehicle/s is concerned.

=

Dated this “C (dayyof '\ {month) (year)

SignedBy /
(With chop if applicable)
NRIC: SO113307A




i [noia

INTERNATIONAL

[HSI.II'.I.N-CE
B g s o El
e o et g T

INDIA INTERNATIONAL INSURANCE TTE LID

Cab Mgz Now POTVEN T | ONT Reg N MLEETH TR0 X

Tk | o] Strr | ) | 0G| man L) | O ERikding simgaprre 4711
Ulibe (0% ) 54T 1 Einwail i rol ol Soiiag

Jopa frh ) s dE Tl WWiliaale sy il Lkl B2

EXPRESS SETTLEMENT

Ill-Direct Settlement (PODS)

india Ref:MCT17111035
Claimant Rel EX 978T

W, Charn's Customcraft

with the appointed Surveyor of India Intemational Insurance Pie Lid

Lﬂrummm‘:mnmeWlnmmmndmw

of Surveyor) with respect to the amount claimed for S$__8.720.50 (repair cost), S$__1.048.60 {loss of
wsairenial] 58 _——  (search fea), vehicle no. EX S78T that was damaged pursuant fo the accident which oecurred

venicie]. This s pursuant o the inspection conducted an _12/12/2017

(dat=) a1 “the workshop

{location) mvaiving veticle no. SHC 8031 Yinsured

Wall confirm that well arefam authorzed by the owner MELLY MENEON MRS NELLY ROLLES @ TED MAT LIAN  Siha thind pary
cisimant) of vehicie no. EX 97BT 1o make the claim as set out in the above paragraph and we/l have full authority to saitle
mum.nuurunhunurmmthnmmmm-mamm.wmmmwmamgmwwm

party claimant™

Wall further confirm thal wedl will indgemnity India intemational insurance Pte Lid for all damages, loas andlor expense thal
they il mmnmmmﬂwﬂmmmmmmmnm‘ aftor the above said agreement lodges a
mwmmwmmhmmmmmmnkqmmmmmwmm
of use pursuant 1o the damage fo EX 978T {vahicle na ) as a resull of the accident

memmmmﬂm;murnWdemﬂuhmmmr
muﬂblhﬂdﬂwhrmwmmnmm-mprmmmrmmmmnihmlw

basis.

This agreement is subject to the application of Singapore law and the Singapare Couns have exclusive |urisdiction over any
dispute arsing out of the sama

Wesl authorize you to pay thetotalamount ofs§ 3.769.10 1

Parme:

NRIC:

Address.

Charn's Customcraft

Signed by "t workshop® (with chop)
CHARM'S CUSTOMCRAFT

25151300M

_BLY 1010 BUKIT MERAH LANE 3

M02-105 (51159734

WITMESS:
Signature

NRIC

Address

Occupation:

MRR,

Signed by appointed Surveyor
LKK Auto Consullants Pte Lid

184607 198R

51 Ubl Avenue 1
#01-25 Paya Ub| Ind. Park S{4089 33)




Lcrident Chyim Bepsiie, Corrniom Weldlng, Saody Dent Repairs

Epravy: Puinimg, Mechanicol Repalr Astad Cinsbomi zing wff Cidrz
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 154724 TAX
BLOCK 1002, BUKIT MERAM LANE 3, #01-82_ SINGAPORE 158723
TEL: 6271 7054, 6273 3004 FAX: 6273 86TE EMAIL: charre @ singnel com.sg l N V 0 I C E

fus. Fag. Mo. 25151300M GST Reg. No. MB0IGTEEIL

~.-.. 2018025315

m / INDIA INTERNATIONAT INSURANCE PTE 1T

YOUR ORDER NG oo ieisiveneneee
A e T —— OUR VO NG, ol L
IR/
............................................................ DATE ... 'E 22018
: AMOUNT
WWANTITY | DESCRIPTION .
Q J ! § CTs
Venicke Mo, Makeiooed DOA Heg. No.
EX978T VOLVO XC60 T5 R-DESIGN 2001 1/20 | 802200 41871
Being Lump Sum repair for the above Vehicle 8.150.00
; Ir'
CHARN'S CUSTOMCRAFT
| | l Sulwtortal <8 150.00
J .
.......... ok $570.50
v

I otal 8. 720.50



RENT-A-CAR TAX INVOICE

GST REG. NGO 2001082760
INVOICE TO DATE INVOICE NO
NELLY MENON MRS NELLY ROLLES@YEO MAY LIAN 17-Jan-2018 A3T115
27
GARLICK AVENLE
SINGAPORE 279654

VHA NO DUE DATE VEH NO.
AITNS | T-dun-2018 SLL 56 C
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 04 JANUARY 2008 10 |1 JANUARY 2018 7 180,00 1.260,00
YOUR REF: EX 978 T
GST @ 7% £88.20
TOTAL 51.348.20
All cheguus must be made pavable to BKW Remt 4 Car Pre Lid
Please write the vehicle and ivelce number on the reserve

BKW Rent-A-Car Pte Ltd
120 Lower DE-_H_E Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6271 1661
ACHA No: 2007082760 GST Reg. No: 20-01062768-0  Wehsite: www bkw sq
A subsidiary of BKW Automabile Ple Ltd '




3o BKW RENT A CAR PTE LTD

-‘Lm Lower Defta Road #02-15 Cendex Centre Singapors 188208 Tel 6738 T777 Fax: 6738 8866
ACHA Mo 20-0108778-0 GST Reg. Mo: 20-0108278-D

wianc A 37115

4’ 24 HOURS HELPLINE : 6223 1122 \#: L @ s
VEHICLE HIRING AGREEMENT '[ Workshop:
HIRER'S PARTICULARS (Hirer's Own Vehicle No: " Rapiace Vsh No: 7
P [ e dr ; Loan venice No'SLL- 53 C VR No:
= T & L F ] . N i I
Jf"}'h-' » ]:II I | Iﬂ*ﬂ”: J— ,! 2 Maks & Modal: vw'}eﬂii Em-
- —‘I}ﬁl'._;_ll_h =l :[ #*.'- ;__:. GHAHBE‘S . 5 cig
sl i s, Th1
Dally day @$ Per day [b | LBO)
& Address ol Employer q. ,E‘D $ Y
WeaklyMaonthly wask @§ Par waak/Monthly
coupation E@f . Oriving Exp: | _ || Others
Driving Licence Mo: 0 o Passed Date: EM i b rae
DAL Typw: LocabinVOthars: __I':R \ W Defvery/Colaction Sve y
| Twi0) A HP ) A ast 5/ | <% _':
onve W o, [} 36 [0
E A m W F
Pl Lt | (T : =
Name (as in VG & -
Surcharge | [N ¥
First _________km FREE per oay GST
) Excess milsage » chargeable
o |l cvala pag s TOTAL CHARGES )
Mmm:l Bank: )
-/ | CASH/NETSAISAMC/AMEX/TCHQ No:
Expiry Daie: Card 1D No:
Name &s in Card: v

I. .read snd agres o tha terms and condition on both sides of Ihis agresmant. I | have presanted a

payable under this agresmant and for parking and traffic infringements may ba
\made on the chargaicredit card voucher. All information | have been given BKW Rant A Car Pis Lid in connaction with this agreement is true. )

NON WAIVER EXCESS (Subject to GST): §
ACCESSORIES CHECK

O Dmia Cards O Camera Systems [J Hub Cap [ Radio / CD Cartridge
0 Jack 3 Tyre Opener 0 Peiml Cap [ Spam Tyre

2N

—

Agditional Driver's Signature -

&

cand for paymaent. | egree that all smounts
billed ko that account and my signaturs above will be considered to have baen

<

/" IMPORTANT igal Costs o & full mdemnity hasa), wheisomver and howsosver brought sgeinel.
1 The Hirar and the authorized driver mus! be over 23 years of age and ender 55 suffernd or incurred by you in respect of fhe sehicle or e use or the aparabon of he
yaars and be holding valid driving icensss snd nave & minimum of 2 years reguiar ymhicie. Fuil axcess amound have 1o be paid mumedsately in the event of an accident
and gualifed deving axpaciance. Fallure 1o abserve stipulation may return all Tha owner resarve tha righl nol to repisce an replacemanl vehicis if an accident

damages soats to be Sorne by the Hiredthe Authorsed Drver accurred Ay demags 1o the car will e reparr st BKW sulhorized workshop
7 Al vehicles are supplied with petrol 8nd should relumed with celrol level lBewse. 8. Smoke or permit smoking and transport of pels in he venhics are nol allowsd. Any
A ssrvice charge of §5 en lop ol 8 petrod surchargs is payebis by (he hirer should affensiva small g5 cigarafie. duren or pet's smes, the hirer andfor diver sall bear
hie fail o relurm this vehicls = (he sporoohiate ] M czwt of remmoving the offensive smeil o pel's har between 5200 - §400
1 Mo relund lor sarly relurn of vehicie Thamumlﬂb!hnb&urn-mltlmlldurg: 9. The Hirer agress that 3 punclured tyre, emply petrol tank, loss of vehicle's key o
far any late returm &t the rate shown par hour per day, moiusive of COW andior locked keys nside of vehiche, by dssif, doss nol consfitule » breakdown and thal
m-wu Ay returms afier gur aperaton hours will be changed e a full in tha svant tha owner's 24-Hourm Emangency Senice is called upon o respond 1o
iy raninl wuch pocurmsnce. the Hiret shall bear the oos! of sech respones st $50 00 per wip.
4 Use of ihe vehicie for diegal purposs |For mstance. m connpclion with theft dnig 10 In case of scoident. the hirer shall report io rental office . An accident
pedding or traficng. smuggling), s stnelly prohibded raport must e made within 24 hours. Fadlure bo comply, the hiner will neve 1o bome
& Venicle sinclly for Singapome use only snd may not be diven out of Singapors il labilty from 8l partes claim Full excess armaunt hive o be paid mmmadiately in
withou! prior wrilten consent of SKW t A Car Pts Lid. The hired s kable for & e avend of an sccidant.
pangsty fee of $200 n sdditional to the approorists insurmnce oo Up i the case 11. Tha rerafDrver also have (he responsibliity io ansure thal he radiator waber el
of non-giscicsure of Malsys:a urags In the car s suficent srd do not drive when the vehiche B stell and does nol heve
. Thi e andior driver shall be responasbie for all damages or icsses howscewsi suffchnt waler Any d ta the engine will be bear by Se hineridneer
caused, oll traffic wiolatiors, fines and penaites imposed on the veiicle for 12 Al custormers’ dota will be kept sinctly confidential and i soledy used for Hhae
whalsoevar raason in respect of o In connection with (s ues or operation purpose of completing the sales transachons and ofher relating mafters
T Tha hewr andfor driver shall be resgonsible for all clsires, damages. ioases 11 | underytond and sgres io ihe ceronal dete collecion stebtement staled on the
Morassed INBUTANCE PrEMILIMS, NOA-Wwiveer sxcess and cost sapsnss (inclusing Terms and Congibons Page
Quje Opt | Time Out ~Mileags Chack By Rermarks . .:gﬂ
Rsturmn Of Vinhicle: The Hirar Driver is Reguined To [n Tha Column “Signature OFf Hirer Driver Fading VWhich The Day And Time Inserisd Betow Shall Ba Deamed To Be The N

Sign
nqmmmwnmmwmnmmmwmmwummw&mmmmmmm;.wm
Cuestioned On Any Account Whatsoevar, And | hac clearsd my balonging imsma from the rontal vehicle [cashcand, paning coupons, eic)”

Ceata In Time in

Remarks

1635

WAL T%@ \?Fw

m-qfurn- Srmnire E J




Merimen e-Claims Page 1 of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiemant

(CLAIM SUBFOLDER TRACKING . S
Cese | Mornifieg Esr Sutmitted Ad] Assigned | Adj Rpt | Adf Submitted :]r‘l'l Auth'ed | Status |
12 Dec 2017 Pending for Survey
g [PTDSCR 00:00 s esy | Repor |
| J_.—__I | eoit Agy wpt | ] - |_cances cane |

Raferance Claim Details

(CLAIM SUBFOLDER DETAILS
COMFORT TRANSPORTATION PTE LTD, Co feg No.o 199303821R

[NELLY MEMON MRS NELLY ROLLES @ YED MAY LIAN, 1D S0113307A

|
T39/11/7017 2200 - 58 '
3 _|['54 Months and 30 Days From LTA Reg Dale [Man ¥r)] _.|
Policy/Cover |\ eranoys

| [Created by adjuster]

iDa'u,-:bl'Lma:

Mote Mo.:

Policy Mo.
_ (Clairmant]):

MT/00381231 |
|

India International Insurance Pte Ltd (HQ) - Tel: 83476100 ., [Handisd by Zuhaidah Bte Samsurl - 5347 6070)

1

Direct Asia Insurance (Singapore) Pte Lid (HQ) - Tel A5127888

view Al | Compose Case mait ||

'+ [1I_SG (29/03/Z018); Alert - Ad] Mandats Approved (539844.00) - EX878T - Claim Handler: Zuhaidah Bte ..
e 111_SG (0R/12/2017): Alert - Adj Mandate Approved ($3$0.00) - EX978T - Clalm Handler: Zuhaidah Bte Sam...

| ALL ASSOCIATED TASKSS view All | Search Tasis | Crestn New Task | compiee ||

Due Date Priority Type Task Group Subject Handlar Asuigned By Compleled On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 27/4/2018



Merimen e-Claims

Claim Documents

*EX978T (MCT17111035)
[SHCB031Y]

TP

MNELLY MENON MRS NELLY ROLLES @ YEDO MAY LIAN
Nov 29 2017 10:00PM
[COMFORT TRANSPORTATION PTE LTD]
Charn's Customcraft

Page 1 of 2

. — - Dperpace [V & |
No | Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnall| Print
| OWOWIE 1138 Odemeter Reading O  owwc | &
2 [DUIIB 1138 | Chassis Number | O | toaws | A
'3 [03/03/1811:38 | General View B - D | s | B
4 (DUONIE 1138 | General View o N 0 | et | A
5 |03/03/18 11:38 | Genersl View 0  eaws | B
6 |DI0I/1B 11138 | General View D | weows | B
7 |03/03/1B 11138 | General View O | wedirs |
& (0303181138 | General View - 9 | toadwe | BB
5 |[0N03IE 1138 | Genersl View - O | owwe | &
10 |03/03/18 11:38 | General View 0 lodwc | B
11 |0M03/1B 11:38 | Genersl View 0 | icsec | A
12 |0MO03/18 11:38  |Genersl View © | wwowe | A
13 [03/03/18 11:38 | General View o @ | Losars | &2 |
14 |03/03/18 11:38 | General View D | losdies | A |
15 0303181138 | General View - D | Losairc & |
16 O0X18 1138 | Genersl View - . a O  wwre | B
17 0303181138 Genersl View - O losdvc | &
18 |03/01/18 11:38 | Ganeral View 0  eearc | B
15 |03/03/18 11:38 | Ganeral View . © s | H|
20 |03/03/1811:38 | General View - O | ars | &
21 |03/03/18 11138 | Ganars) View 'ﬂ_ Load PG :E
22 0303181138 | General View N O wc | @
23 030¥1E11:38 | Genersl View O | e B
24 03/03/1811:38 | General View 0 | Loediws | (A
25 0MOV1B 1138 | Genersl View . O | woows B
26 (03/03/1811:38 | Geners) View O | i | &
27 (03/03/16 11:38 | General View 0 | Load G &
128 |030W18 11:38 | Geners! View O | aawc |
(2% 010318 11:38 | General View ® ok | B
(30 |03/DI18 11:38 | General View | @ | Losdiwrs | A
11 |0W03/18 11:38 General View | @ | Lsdrc |
32 0NOVIE 1138 | GeneralView - O edws | B
33 (030318 11:38 | General View - B 0O | oadvs | &
34 (00318 11:38 | General View 0 | s | &
35 |0L03/1811:38 | General View 0 losdwc | A
36 |03/03/18 11:38 General View 0 | Loadiec | [FA
37 |03/03/1811:38 | General View - 0 Load G | ) |

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

27/4/2018



Mernimen e-Claims

Page 2 0f 2

thtnlﬂlmgll |3 per page .‘_'I M |
— ——. o 1
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ] — | Thumbnaii | Print|
38 [03/00/18 1138 | General View | @ | toad s [ G4
39 (03/03/1811:38 | General View | @ | eaws | M
a0 |03/03/1811:38 | General View B 0  ioad o
41 (030318 11:38 | General View O | wrc | A
42 (030118 11:38 | General View | @ | edws | B4
43 030318 11:38 | General View 0 waaws | A
44 |03/03/1811:38 | General View | O | wadrs | B
45 [03/03/18 11:38 | Geners! View ©' Lars | B
46 |03/03/18 11:38 General 0  aws || 4
47 |0303/18 11138 | General View D wadws | A
48 030N181138  General View O wars | B
45 03DN/1811:38 General View B 0O waors | &
50 |03/03/18 11138 | General View O | weawc | A
51 |03/0W1811:38 | Genersl View O wwrs | &2
52 |03/03/18 11136 | Ganeral View D | wadws | A
53 |24/03718 07154 Reinspection Phota 0  waawrs | A
54 |T4/03/1807:54 | Reinspection Photo o 0D s | B
55 24/03/1807:5¢ Reinspection Photo O wirs | A |
‘Documentation - N B [iperpoge  1v] B2 |
'"' | Relabel/Reorder || LKK Auts Consultants Pie Ltd (HQ) — | Thumboall Prinmt
1 D8/11717:22 | TP ESTIMATE - | @) | LosdPOF
2 |D&/12/1717:21 TP GIA REPORT ) | LoadPOF
3 14/12/1709:78 | TP ESTIMATE- MARKED B Load POF | I
4 |24/03/1807:53 | LOD Load POF
5 |24/U3/18 07:53 RENTAL AGREEMENT | Load POF 1
& 24/03/18 07:53 Hyﬁm Load POIF
7 |24/03/1807:53 | WORKSHOP INVOICE B Load FOF |
B |27/04/1B 08:52 | DISCHARGE VOUCHER | Losa POF
9 |27/04/1B 0B:52 | AUTHORISATION TO ACT FORM | Losd POF
Mo | Finalized On India International Insurance Pte Ltd (HQ) N - | _MEII Print
I |07/12/17 08:38 | Singapore Accident Statement © | waror
Documents Checklist
DOCUMENTS CHECKLIST . mesot | Save | Prm |

There are no docyment checkiists configured.

Show Remarks To: [ Handiing nsurer
Wte BTk 808 Drivete wiiess yDu Show i 29 olher f e

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/4/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coreg e 1sse07 108

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCEMITT023200/R1PB302

Date: 27/04/2018
REFERENCE
Handling Insurer: India International Insurance Ple Lid ~ Policy No. MCOMOD15
Cimman Yahice exaray Insured Vehicle No:  SHC8031Y
Date of Loss: 20112017 Nature of Claim: TP Claim No: MCT17111035
I | N OF
Reg No EX978T
Make & Model: VOLVO XC60, 2.0 T5 (A) Engine Mo B4204T71127611
Reg. Date 30/04/2013 (Man. Year: 2013) Chassis No. YV1DZ4THBD2437498
Colour Grey Odometer. 59824 km
Engine Capacity 1999 cc
Market Value/New Car Price: N/A
Sum Insured (539): Market Value/New Car Price
ITl I H E
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/45 R20 Rear Tyre Size: 255/45 R20
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelll & mm

The adove vilims mprasent e rermaiung lyre eads depih

COST OF CLAIMS Repairer's  Adjuster’s Difference  Diff %)
Parts 12,188.12 B.376.62 3.811.50 327
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,160.00 1,810.00 350.00 16.20
Paintwork Labour 0.00 D.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 14,348.12 10,186.62 4.161.50 29.00
Approved Total (Overridden) (S§) 8,150.00
(S5) 1434812 8.150.00 6198.12 4320
+ GST 7.00/7.00% (S8) 1,004 37 570.50 43387 4320
Nett Amount (55) 15,352.49 B,720.50 663199 4320
+ Car Rental (7.0 x $5140.00/day + 7.00% GST) (S5) 1,048.60
Nett Liability (S$) 9,769.10
INSPECTION
Date of Assignment: 12112/2017
Dale Inspected: 121272017 Inspected Al Charn's Customerafl (HQ)
Block 1010 Bukit Merah Lane 3, #01-105
Singapore 158724
Estimated Period of Repair B.0 days

https://singapore.merimen.convclaims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/4/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE: This report represenis our fingings af e fme and prace of inspection afsled harem. Such mepechon fas bean camed owl fo ihe bes of our
khowincige and abiity but any ather labiity under any othar circumsiances s heveby axprassly axcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fusecaction=gen_... 27/4/2018



Adjuster Report

REPAIR DETAILS
Reference

Part Source: MEM-SG

Paris:
Labour:
Print Code:
Validity:

M1-SUV
Repairers
(Unsubmitted, no print-code for EX87TAT)

Version: 1.0 (Last Synchronised: 01 Mar 2018)
VOLVO XCBO0 2.0 T5 [A) (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)

Page 3 of 4

These estimates are valid only if they contain the print code (above) on all eslimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: tems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Parliculars Condition Repairer's Amount
1 1 *FRONT DOOR PROTECTOR LH Scratched 385.80FL *365.80FL
2 1 *FRONT DOOR LH Repair 2,984 60FL *FL
3 1 *FRONT DOOR FRAME RUBBER LH Serviceable 288.20FL *-FL
4 1 *REAR DOOR LH Bent 2885.10FL *2.885.10FL
6 1 ‘REAR DOOR TOP HINGE LH Serviceable 222 30FL *FL
B 1 *REAR DOOR LWR HINGE LH Serviceable 222 30FL *FL
7 1 *REAR DOOR PROTECTOR LH Scratched 375.40FL "aT540FL
8 1 *REAR DOOR RUBBER LH Mecessary 145.20FL *14520FL
8 1 “‘REAR DOOR FRAME RUBBER LH Serviceable 204 TOFL “FL
0 1 *ROCKER PANEL GARNISH LH (SLIVER) Scratched 112010FL  *1,12010FL
"1 *REAR BUMPER Deformed 1.0865B0FL *1,985.80FL
12 1 *REAR BUMPER RETAINER LH Necessary 88.60 FL *B8.60 FL
131 *REAR BUMPER LOWER GARNISH Scralched 1,741.50FL *1,741.50FL

F=Franchise part L={istiemDisc

Sub Total (S5) 12,829.60 8.817.50

- List Item Discount on L Items 5.00/5.00% (S$) 641.48 44088

Total Parts (S§)  12,188.12 8,376.62

Report was unsubmitied during this print-oul.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/4/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellancous Hems selected.
Recommended Labour
No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 ALIGNMENT REPAIR ,PUTTY AND RESPRAY REAR RIM LH MNew 100.00 50.00
2 REMOVE AND REINSTALL FRONT DOOR GLASS LH New 80.00 0.00
3 REMOVE AND REINSTALL REAR DOOR GLASS LH Mew 80.00 80.00
4 REMOVE NECESSARY PARTS JACKING ,PANEL Mew 900.00 800.00

BEATING ,REPAIR AND STRAIGHTEN FRONT DOOR

LH,REAR DOOR LH ,REAR FENDER AND REAR BUMPER
5 PUTTY AND RESPRAY FRONT DOOR LH ,REAR DOOR New 1,000.00 900.00

LH ,REAR FENDER LH AND REAR BUMPER

Gross Labour Cost (58) 2.160.00 1,610.00
|_ Report was unsubmitied during this print-out
< END OF ESTIMATES >

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 27/4/2018



