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i REF. MSIG

- Sisvgaur |
h ASSIGNMENT
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LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 199607 198R GST Reg. No. 18-9507188-R

Affiliated to Fodoration Inlernationale Des Experts En Automohile

MSIG INSURANCE (SINGAPORE) PTE LTD

16 RAFFLES QUAY

#24-01 HONG LEONG BLDG SINGAPORE 048581

Ref . CSMSG17023187/Alb

Date: 06-12-2017

Code: MSG
1: Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKN 62316
Policy No. 286924880MY Coverage () 0.00
Claim No. 539548 Excess ($) 1,500.00
Assign From  MERIMEN (CLARA MILAH) Assign Date os12/2017
2. Vehicle Particulars & Condition
Make & Model c.C o
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RIH Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  01/12/2017 |Inspection Date 07/12/2017
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UB| ROAD 1.
SINGAPORE 408898
Sa. Remarks

AJTHE MARKET VALUE IS S5————(EST. AVERAGE)
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Merimen e-Claims

..CLAIM SUBFO LDER...(New Assignm ent)

CLAIM SUBFOLDER TRACKING

Case Maotkligd | Esit :'\I.ll:lm.'llmi ad) Asgigoed | Ad) Rpt A Sunmutied | Jak Aupned Srats

04 Dec 2017 06 Dec 3017

Main

13:32 ‘ Eaci I

Jun] | -

| CLAIM SUBFOLDER DETAILS

| wehicle Reg. No.: ._SKH 6231G

| ASSOCIATED MAIL RECEIVED
Thers are A3 'I'I'II_HEI:H‘ I.1-'I|_'E- :;E-G

https:ffsingapnre.merﬁnen.mnﬁ

fcﬂubld by insurer]

. Insured: PETER LAUW KHENG HUAT, 10; 512684518, Tel: 46590507980, Email: lsuwkip@gmal com

Date of Loss: 01/12/2017 15100 - :59

2869Z4BBOMY (Comprenansive]

j| Clsim Typ: |00/ 539548 policy/Cover Note NOt  Couarpge: 26/02/2017 - 25/02/2018
| | Excess: £51,500.00
Repairer: E premium Automoblles Pio Ltd (HQ) 55 Ubi Road 1, 408509 Ubi - Tel: 67683828
Handling Insureri MSIG Insurance (Singapore) Ple. Ltd. (HQ) - Ted: +65 6827 7688 ... [Handled by Clara Milah Yeo|
. Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tek 6256-3561 ., [Imm.Advice dug 07/12/2017]
| priver/Custodian: PETER LAUW KHENG HUAT (60 [ Male}, NRIC: 512694518, Tel +6550907590
Adj Asg. Remarks: Raguist for survey on 0771242017 at 10am. Owner waiting, Please revert Thanks.

Yigw Al j __ Compase Case wail |

= {
ALL ASSOCIATED TASKS view Al | Search Tasks | Create NewTaik | Campiste |

i DueDnte priority  Type Tathk Group Subject  HMandler Assigned By Completed On Creatad On DonaT

| | Mo results. |

c]aimsﬁndex.ci'm?ﬁ.lseboFMTRadjuster&fuseaclion=d...

6/12/2017
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MPATTTISBHES | Primium Sutamobdes Ple Lid - A0
ENTRY DATE & TIME D&/ 22017 2061

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass mpan correctly the detils of the accident (o speed wp the claims proceas
2. This Ferm must be completed by the Polieyholder andior the Authorised Driver

3, Information provided must be as truthful and accurate as passible. Any withl misrepresaniation or withoksing of malarial tacis may allow iTEurance companies 1o

repudiate palicy ability

4, The |ssue and acceplance of this Form by insurance companies is nol an admission of policy liabikty on the part of (he Bisurance compa nies
&_Any false reporting may be referred o the Police for investigation.

. This report will be forwarded by the insurers of i insurers of the GIA Records Managemeant Centre estabhahed by the Ganeral insurance Association of
Singapore(GIA} for archiving and that copies of this repon will for a fee be made avadabla upon application by interested paries.
7. By the lodgement of this repart to the mmurers, you hereby consent fo the archiving of this repert at the cenfre and Io coples of tha report being made availabls

aforessid

ACCIDENT STATEMENT

Date Of Report

Date OF Accident

Exact Location Of Accident
Country/State of Loss

Q41212017 20151

Q11272017 16:30

ALONG PIE SLIP ROAD EXITING TPE
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Emall Address

Mobile Phone No

Allernative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at
time of acciden!

Are you claiming under your own insurance policy
for repair to your vehicle?

if Mo, Please state action lo be aken
Vehicle Category

Insurance Company
Name of Insurance Company
Typa Of Covaerage
Fleat Policy

Policy Number

Cover MNote Numbar
Driver

Mame of Driver

NRIC No

Date Of Birth
Cocupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber

Contacl Number
EMail Address

SKNB231G

PETER LAUW KHENG HUAT
512694518
LAUWKLP@GMAIL.COM
(LOCAL) +65-80907990
OFFICE-68100142

ALDI
S5 CAB J.0TFSI QU

PRIVATE USE

YES

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE
NO

PETER LAUW KHENG HUAT
512694518

11/10M1957

INDOOR

28/11/1984

33 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-80907930

OFFICE-GB100142
LAUWKLP@GMAIL.COM

Page 1 of 16



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

. Fieaie thport poereetly the detuds of Ine socqdent 16 SpEzs Up the clibims prom e

Thits Fgrm must be completed by i Diee

Irtermistion prcekdea mint be #1 buthil gnd soourale s poasyibly. &ny willel misrepresentation of whhhelding ol materal
tacty may wiew jnaerames comginios 1o repudiatg policy liebility.

The itiue and sccegtance of i Sarm by lurksce COMEFnie 14 nad o adm i of policy Kelility or the pait of D aibiirangy
ormpanigs

iy talve repanting may be reteried b the Police fot inwestigation

Tre report wil be forwarded by e miuien of the GI& Broords Mansgement Centre estabiohed by the Gesergl inswrants
Auspogtion of Singapaore (GIA) lor drcsing and that zopaes of the oo well for o fee be rmade avallable spen appheation by
[niefested parbies

- By Whe lpdpmeact o this report 1o thee ndusters. gog herely cimaeat 1o 1he aretiving of 1Rk repodt o the centre #nd to (opies !
the report being made avallab's aloread

Centent under thy Fersonal Dats Protection Act (POPA)
| understand, schnmwicape, aEree 3 nd conyent 1l

fal My imsurer, iy werkihop and the Genaral Insursnce Assecation o Bngeaore [*GI&" | maglare permitted io colest, use,
vivciose @nfor provess my perionl dotaforional information set oot in this [form] snd any other person s infarmaton
sevvided by e o possessed by muunet [ooliectierly the “Personal Informatlon”] and disclose amd tramsfer such
Perstnal infarmation (o & rumer(s) who Sace insured vrklcieis) veved in thid socheent [alliedwerfy) wiho b des mured
winhlel 5} sveatved i this acomam ghill be conectvey releired 1 a4 the “avarers®}, The inprend lavwpors flaw Trma, the
Manetary Autharity of Sngagare and uny relevinl government sgencyfsutherty [ruch a3 the 2olice), for the purposels)
of
I} precesing, nanaling andfor deating with my clsims inriuding the seriement of the daime and any Heceisary

ipventigtions relating to the daama;

(i) Inviavigating the sccident nraler my dlivd;
(i) carrying eut and/nr dealing with my ineRRCHONE & Faponding Lo iy eimuitms by e,

{iv] adminatenng my chims finchuding the malling of corteipandente, statements, [Ave ey, repotts o noticss 1o me,
winich el imenive dinclasure of certain petional data about me be bring sbout defvery of B same o3 wal B3 03 the
entarna| cover of pryebo s Sl parkages | and)se

Ivi comglying weth aoplicable law 1= sdmiristening, procrssing. nesdling sndies doeling with my clzima feaflectrety tha
“Purpbies)

(b 2k msuec(y) who nave insaved vesicieft] inveled in INis socdent end the narers’ Swyernfiaw (s, moy/ace pesmitted
te tellery, vse. didlose andfor process my Personal informative lor erin o miesw ol thir sbene Purpeies and

feh vy Fersonglinformaton mayoen e duglosed by 2ny of the nsurecs #nd/ae GUA 10 el third parly Vefvice prowders of
agentsbincluding thaelr lawyensflaw firma |, whith may Se sfed sutde ol Sagrpace, for ang ar mort of the above Porsosss

9] vy Personal infoveatios will sl2s be colletied and uied o cormpile clgirsy hinlory Lor the purpose ol fraed detedtion,
Invedtigation ind manggament i p et and o future claem

(el the infermatsn i colitcted andar (d) shove may be i ired / tiscized

U} 1o insurars andfor o iy othu thend padt e Tt 20088 0 evabanbing, [Hvestgsting b liog i T anagisg s,
regulatsi, low patartoment and gosernmant Agencied 35 reanonably requited for the purpores Tiated. or

(PR e e A

T} fer wommplging wih reguaements ueder any sepulatine, mw o cowrt arders

Hl'.ﬂ;lldl'r & Bgrature lirivar's ﬁmqm_ B TRuporting Cenire Potaan 'I-Ili-;;l\i‘l‘-;ﬂr
e & Yare: {11 dtiyar 4 ant the polayhalder) pigmpe L1 az Crak
DatE & Time: NRECFNNe | 3 BS 2587 jaa
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MSIG

~OPY

MSIG Insurance {Singapore) Ple. Lid,

4 Shenioh Woy # 27101 50X Centné 2, Sergijhody GEBEET
7ol «65 GBI7 TERE Fas <GS GH27 7800
(o Reg Mo 20042180 G5T Rep No. 20-041 72 120

Certificate of Insurance

ROAD TRANSPORT ACT 18987 [MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1059 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 188 OF THE REVISED EDITION)
[REPUBLIC OF SINGAPORE)
THE MOTOR VEHICLES (THIRD-PARTY RISK AND COMPENSATION) RULES, 1886 EDITION (REPUBLIC OF SINGAPORE)
OR ANY AMENDMENT . ACT OR ACTS PASSED IN SUBSTITUTION THEREOF.

Form M.X.1 MOTOR MAX PLUS
irdiwiaiasl e .-'Ir..; Gﬂmmh'“-h'ﬂ

Cerfificate No. A ZEESI4EH QMY
Excess: S5G01,500

Windscreen Excess : SGD100
1. Index Mark and Registration Number of Vehicie
BEEKNE231G

2. Name of Policyholdor
Leuw Kheng Huat Peter

3. Effective Date of the Commencemant of Insurance for the purposes of the Act
a6/02/2017

4, Date of Expiry of Insurance
25/02/2018

5 Persons or Classes of Persons entitled to drive®

Lauw Ehsng Huat Peter
Any other person provided he {s driving o the Policyholder's order or with the
P$¥Lcyhn1der'u permission. : ¥

* Provided that the person driving s permilied in accordance with the licensing or other laws or laws of regulations 1o drive
the Moter Vehicls or has been so IFan-nruu-:i and |s not disqualified by order ef a Coun of Law or by reason of any
enactment or regulation in that behall from driving the Metor Vehicle

6. Limiations as lo use®

Uee only for scocial domestic and plessure purposes and for che
Policyholder's bumineas.

The Policy does not cover use for hire or reward racing pace-makirng
reliabilicy trial speed-testing the carriage of goods other than
samples in conneccion with any trade or husiness or use for any
purpose in connection with the Motor Trade.

* Limitations rencered inoperalive by Section & of the Motor Vehicies (Third-Party Risks and Compensation) Agl (Chaptes
188} and Section 95 of the Road Transport Act, 1887 (Malaysia), are not 1o be Included under ihese h«aadln-;&ll.. i

FLEAEE NOTE ALL CLAIMS RELATED REPAIR CAN BE CARRIED OUT AT ANY WORESHOF OF
TOUR CHOICE OR AT ANY MSIG AUTHORISED WORKSHOP LIBTED IN THE ATTACHED.

This Certificate is not ransfesbls 1o & new wwner of the vehicle, If for reason the Policy is terminated durng Its currengy, the
%amth'mnleul;'lull I'.'iiu rnlh:m nlslfn-ﬂr:? Irl-:!Ln';!rr willéln ?Fjlrﬁ fg the ﬁlm o';‘hH_ the C;ﬁﬁna!%hn: bean i:is or d“““ﬁi B
{u claration {0 mi made. Failure o comp i ation ks Bn offence under tha Motor Vahi
{Third-Party Risks and Compansation) Act (Cap. 189). . ’ =

IWE HEREBY CERTIFY that the Policy 1o which Ihis Cartificaie relotes is issued in accordance with the provisions of the Molor Vehiclaes
(Third-Party Risks and Compensation) Act (Chapler 188) and Part IV of the Road Transport Acl, 1887 (Malaysta) or any Amandment, Aot
of Aoty passed in substitution thereol

MEIG Insurance (Singapore) Pla. Lid,
Insurars

for Execulive Dfficer

LOVEZOITI2041033




PL’FB .

e
4

Class 3 Maotor Cars wnd Moter Traciors the weighi ol 30 Moy

- Uil

REPUBLIC OF SINGAPORE
IDENTITY CARD NOL 512694518

» . - =3
. Z10LOYANG AVENUE ¥02-08

LAUW KHENG HUAT PETER

L

CHINESE
T i B - " &
11-10- 1857 "

Camrity of Brp
SINGAPORE

133458

E wwore 512694518

Bt ey Dl o i

A 0B-10-300Q s ==

I LOYANG VALLEY SINGAFORE 509083

Wi Ho: 512694518

pate: D7/032017



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Woaorkshop
Contact No
Fax No
Reference
Date

Accident Repairs

Ubi Road 1

6366 2323

6841 1183
PA/OD/L196/2017/]T
5-Dec-17

Vehicle NOT IN workshop. Kindly arrange for survey.

MSIG Insurance (Singapore) Pte Ltd

MNo 4 Shenton Way
#23-01 SGX Centre 2
Singapore 068896

Attn: Motor Claims Dept
Tel: 6827 2762 - Fax: 6225 7402

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Maodel Code
Model / Year
Engine No
Chassis No

Mileage .

Date In

Liability

Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Peter Lauw Kheng Huat
210 Loyang Ave

#02-06

Singapore 509063

HP +65 9090 7920

Own Damage Claims

SKN 6231 G
Audi 55 Cab 3.0 TFSI qu
Jun-14

cow 070778
WALUZZZBFXDNOL17243

Johnny Boo / Allan Wu
1-Dec-17
Along PIE slip road exiting PIE



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
im r Charges for Accide
Estimated Surveyor's
S/N MNature of Jobs Charges Recommendation
To remove and transfer front wire harness for P
1 headlights, horn, fog lamps, outside temperature  S/N $  480.00 «~
sensor, headlight washer assy & frant parking aid.
To remaove front fittings, remove and reinstall
front bumper. Renew radiator grille, re-organize 0 o6 6Lo°
2 front crash management components. Reinstall all P 9[_} -
parts remaved.
3 To respray front bumper. 5 BD&QIJ boo
4 Tocarry out diagnostic checks. S/N S 192.00 +
TOTAL LABOUR CHARGES : $ 2,372.00




" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKN 6231 G.

Damage Parts & Prices
S/N  Parts Description S/NETT  REMARKS

-

1 FRONT BUMPER %ﬁ(rh " $  2,429.00 X
2 FRONT BUMPER CENTRE GRILLE A% *~ 5 280.00 «
3 RADIATOR GRILLE Cace led s  1,85500 «
4 FRONT REINFORCEMENT BEAM /¢ ™= 5 742.00 4
5  FRONT BUMPER SUPPORT 1( o 5 20.00 «
6  FRONT BUMPER TOP COVER 5 104.00 +
7  FOAMFILLER PIECE  Aes oo $ 104.00 *
8  CAUTIONSTICKER A o~ 5 12.00
9  FRONT PARKING AID SENSOR /%< #~ 28 415.00
10  FRONT NUMBER PLATE  “Bt-A~ S/IN & 25.00 -
11 SUNDRIES NoT e 5 300.00 .
TOTAL SPARE PARTS $  6,286.00
TOTAL LABOUR CHARGES $ 2,372.00
GRAND TOTAL $ 8,658.00

All charges are not inclusive of GST,
Legend - Remarks (0K) = Approved, Remarks (X) = Not approved
Spare parts are Special Natt.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax; 6B41 1183

e T
Taletax
* Third party sure. | n |
® No Megal modifieghenis = .1. e e
Name Aloian LT * B opeentary s} mast beresuvgyeg gog
Surveyed Date . & ‘ e Acknowiedged | .-,p SRR omeny
Authorised Date : s
Excess Cost : - L
Liability 3
Remarks s Nt fthented , o® f:"?v'i
Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appeintment,
Yours faithfully,

Premium Automobiles Pte Ltd

Allan Wu

Johnny Boo
Claims Consultant

Body Repair Manager




View Received Message

This mail is assoclated with

“SKNG6231G (539548)
oD
Dec 1 2017 3:00PM
[PETER LAUW KHENG HUAT]
Premium Automobiles Pte Ltd

Print Mn;g; I Dll-ﬂ.ﬂ Message | F:l!";'i'll'\d I

|_Reply | _reply ail |

From M5IG Insurance (Singapore) Pte, Ltd, (MSIG_SG), sent on 07/12/2017 15:31 PM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (553752.00) - SKNG62316G - Claim Handler: Clara Milah Yeo

Approved:3752.00.

'DOCUMENTS SUMMARY
| There are no documents,



" Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sant: Thursday, 7 December, 2017 4:38 PM

To: Claims Dapartmeant; SUR

Subject: RE: OWN DAMAGE CLAIM FOR SKEN 6231 G (CLAIMING AGAINST MSIG)
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKN 6231G (Excess $1500/-).

If there are any check items or supplementary items please infarm our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | amail: denisetay @ |kkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims Department [mailto:claims@premiumauto.com.sg]

Sent: Thursday, 7 December, 2017 10:18 AM

To: SUR <sur@lkkauto.com=>

Cc: 'Claims’ <claims@premiumauto.com.sg>

Subject: RE: OWN DAMAGE CLAIM FOR SKN 6231 G (CLAIMING AGAINST MSIG)

Dear all,

Kindly assist for approval for above mention case.
Survey already been conduct by Mr. Adrian earlier just now

Fest 1{;':_];:I'.|-\..

Claims Advisor

Kee Siang

Premium Automobiles Pre Lid s s wsozzniwg

55 Ubi Road 1 Road Singapore 101 R e

P05 6388 2323 | +656THR U911 £ +65 6841 1183
¢, claimsddpremiumaito.com.sg  w. www.audi.com.sg
Avndi Shawroom, Audi Centre 28] Alexandra Road  Singapore 139938 p, <63 rn.‘ijn 221

RQ115

The all-new Audi Q2 |

#untaggable

Entail Disclaimer

e ermal, ineluding any anochment. o confidential and may alsas be prvileged



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coreane 19ss07138r)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: suri@lkkauto.com;assignmenis@lkkauto.com
To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1#01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Aftn:  Clara Milah Yeo Date: 07 Dec 2017
Vehicle No : SKNE231G Accident Date : 01122017
Make L BUDI S5 Palicy Mo. : 286924 88QMY
Assignment Date - D6/12/2017 Excess . 5§1,500.00
Date of Inspection  : 07/12/2017 Est. Duration of Repalr :3.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (HQ)
55 UBI ROAD 1
SINGAPORE 408659

Point of Impact | General Description of Damages

The vehicle sustained impact / damages frant porfion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55
Revised Amount 5§
Check Items (Estimated) 55
Total 5%
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 55
COE / PARF Rebate 58
Salvage Value 5%
Margin for Repair :5%
Remarks
{ x ) The vehicle is economical for repair.

(

)

The above survey was conducted on a ‘without prejudice’ basis.

B,658.00
3,752.00

300.00
4,052.00

170,000.00
126,123.00

43,877.00



Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Typa
Owner 1D

Vehicle Details
Vehiche Mo,

Vehicle to be Exported
Intended De-reglstration Date
Vehicle Make

Wehicle Model

Primary Colour
Manufacturing Year
Engine Mo.

Chassis No.

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details

PARF Eligitility
PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details

COE Expiry Date
COE Category

COE Period(Years)
QP Paid

COE Rebate Amount

Total Rebate Amount

The information contained herein is correct as at 07 Dec 2017

Singapore NRIC
94518

SKMN&231G

Mo

07 Dec 2017

AUDI

S5 CABRIOLET 3.0 TFSIQU (PI)
White

2013

CGWO70778
WAUZZZBFXDNO17243
245.0 kW (328 bhp)
$77.147.00

30 Jun 2014

30 Jun 2014

1

$110.865.00

Yes
29 Jun 2024
$83,148.00

2% Jun 2024

E - Open Categary
10

$65,501.00
$42,975.00
$126,123.00



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No :  B366 2323

Fax Mo :  BB411183
Reference * PACDM18B/201TUT
Date : 5-Dec-17

Vehicle NOT IN workshop. Kindly arrange for survey.

MSIG Insurance (Singapore) Pte Ltd
Mo 4 Shenton Way

#23-01 5GX Centre 2

Singapore 068896

Attn: Motor Claims Dept
Tel: 6827 2762 - Fax: 6225 7402

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Peter Lauw Kheng Huat
210 Loyang Ave

#02-08

Singapore 508063

HP +85 9080 7980

Own Damage Claims

SKN6231G
Audi S5 Cab 3.0 TFSi qu
Jun-14

CGW 070778
WAUZZZEFXDNO1T243

Johnny Boo / Allan Wu
1-Dec-17
Along PIE slip road exiting PIE



Premium Automobiles

55 Ubi Road 1, Singapore 408899
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKN 6231 G.

Estimated Surveyor's
S/N MNature of Jobs Charges Recommendatian
To remove and transfer front wire harness for
1 headiights, horn, fog lamps, outside temperature S/N % 480.00 5 48000
sensor, headlight washer assy & front parking aid,
To remove front fittings, remove and reinstall front
bumper. Renew radiator grille, re-organize front crash
q 5 .
* management components. Reinstall all parts 3 i po0.09
removed.
3 To respray front bumper. s 800.00 3 600 00
4 To carry out diagnostic checks. SN 3 192.00 L 152.00
TOTAL LABOUR CHARGES ] 2,372.00 s 1,872.00




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKN 6231 G.

Damage Parts & Prices

S/IN  Parts Description SINETT REMARKS
1 FRONT BUMPER 5 242900 § 2,428.00
2 FRONT BUMPER CENTRE GRILLE 5 280.00
3 RADIATOR GRILLE 5 1,855.00 § 1.855.00
4 FRONT REINFORCEMENT BEAM 5 74200 § 74200
5 FRONT BUMPER SUPFORT ] 20.00
B FRONT BUMPER TOP COVER ] 104.00
T FOAM FILLER PIECE 5 104.00
8  CAUTION STICKER 3 12.00
8 FRONT PARKING AID SENSOR 2% 415.00
10 FRONT NUMBER FLATE SIN § 25.00 25.00
11 ADDED PARTS - SEE ATTACHED 5 10600 ¥ 105.50
12 SUNDRIES 5 300.00
TOTAL SPARE PARTS $ 6,392.00 $§ 5,156.50
TOTAL LABOUR CHARGES $ 2,372.00 $ 1,872.00
GRAND TOTAL $ 876400 § 702850

All charges are not inclusive of GST,

Legend : Remarks (CK) = Approved, Remarks (X) = Not approved

Spare parts are Special Netl.




Premium Automobiles

65 Ubi Road 1, Singapore 408688
Tel : 6366 2323 Fax: 86841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Morah Khai at
Tel:6768 8828 for appointment,

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd

56 bl Road 1, Singapore 408899
Tel - (65) 6366 2323 Fax : (65) 66841 1183

Supplementary Estimate
GST Ra_g_ No. 18-9902271-W

MSIG Insurance (Singapore) Pte Lid Estimate No. PAODA1SBZ0TUT
No 4 Shenton Way Date 19-Dec17
#23-01 SGX Cenfre 2 Service Advisor Chang
Singspore DEBESE Pages 1ot
Regn No ISKN 8231 G
Attn: Motor Claims Dept Model No |Audl S5 CAB 3.0 TFSI QU
Tel: 6827 27692 - Fax: 5225 7402 [ I _ |
_ Quantity Description | UnitPrice | Amount |
Parts
{ HEADLIGHT MOUNTING - RH Caccl(ed) $ 10800 § 10550 °
GRAND TOTAL : § 10600 S 10550

Far Premium Automobiies Pte Ltd

Authorised Signature



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLATM SUBFOLDER TRACKING

! Case Hotified Est Subimitted Ad) Assigned Ad) Rpt - _"A@_Ei_thmmg__. | Ins Auth'ed Status

| |04 Dec 2017 il it $$7,028.50  |$$7,028.50 m’ o Sy

| e Ad . | Edit Estimates | | view Rpt | cotcais | |

Claim Details

CLAIM SUBFOLDER DETAILS - |[Created by insurer]
insured: | PETER LAUW KHENG HUAT, 1D: 512694518, Tel: +6590007990, Email: lauwklp@gmail.com

Vehicle Reg. | . |BI12/2017 15:00 - :59
No.! SKN6231G Date of Loas: [41 Manths and 1 Days From LTA Reg Date (Man ¥r)]

. Policy/Cover [ 2B56924BB0MY (Comprehensive)
Claim Type: | OD /539548 |Note No.:  |Coverage: 26/03/2017 - 25/02/2018

[ Extess: 5$1,500.00
Repairer: | Premium Automobiles Pte Ltd (UBT) 55 Ubi Road 1, 408659 Ubi - Tel: 67689628/9027/9911

?::J‘:::? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7688 ... [Handied by Clara Milah Yeo]

Adjuster:

.E.Tfmu PETER LALW KHENG HLIAT (80 / Male), NRIC: 512604518, Tel: +65809079%0

[ad) Asg.
Remarks:

|ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

[+ MSIG_SG {19/06/2018); Alert - Adj Mandate Approved (5$7028.50) - SKNG231G - Claim Handler: Clara Milah...
I. MSIG._SG [07/12/2017): Alert - Adj Mandate Approved (5$3752.00) - SKNG6231G - Claim Handler: Clara Milah...

i' ALL ASSOCIATED TASKS™ iew Al | Search Tasks | Create new Task | Complete |
| Dua Date Friority Type Task Group Subject Handier Assigned By Complatad On Created On Done?
|
L

Request for survey on 07/12/2017 at 10am, Owner waiting, Pleasa revert. Thanks.

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/6/2018



Merimen e-Claims

Claim Documents

*SKN6231G (539548)
oD

Dec 1 2017 3:00PM
[PETER LAUW KHENG HUAT]
Premium Automobiles Pte Ltd

Upload Documents |  Upload Photos | Compase New Leter |

Page 1 of 2

Assessment Reports N D = 1.par page ﬁ A
Ne  |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 0412/17 21107 | Accldent Statemant Load HTM
Mo Finalzed On | LKX Auto Consultants Pte Ltd (HQ) Thumbmnail | Print
1 07/12/17 14:28 | Adjuster Immediate Advice S 0 | Load M
|2 |12/06/18 14:55 | Adjuster Immediate Advice 8 | Load HTM
irhnm}tnunn 3 per paae ﬁ W
fr‘m ;Rehbdflwdur LKK Auto Consultants Pte Ltd [(HQ) Thumbmnail | Print
1 |07A12/17 14:31 General View O | woaws | &
2 07712/17 14:31 | General View 0 | wasws | A
3 (07/12/17 1431 | General View 0 | eacrs | A
s 07/12/17 14:31 General View © | wows |
5 i::_)?.ﬂan? 14:31 | General View 0 | cadws |
6 071217 14:31 | Genoral View O | e | #
7 (0771431 | Ganeral View O wedirc | /]
8 |07/12/17 14131 General View 0 | cears | B
8 0%I1217 14:31 | General View 0  wadwc | M
10 |04/06/18 09:11 Reinspection Photo 0| asws | &
11 |04/06/18 09:11 Ln:!hnpccunn Photo - o 0 | wadre |
12 |D4/06/18 0%:12 | Reinspection Photo 0 | tadrc | M
13 |D4/06/18 09112 Reinspection Photo 0 | waairc | A
14 |04/06/1809:12 | Relnspection Photo O | wad s
15 |D4/06/18 09112 Heinspection Photo O | loadws | A
16 |04/06/18 09:12 Reinspection Photo n" Load JPG ﬁ'
17 |04/06/1809:12 | Reinspection Photo 0 | wadirs | B4
{18 |04/06/18 09:12 Reinspection Photo D | oadws | A
19 04/06/1802:12 | Reinspection Photo - 0 | waarws | &
20 04/06/1809:12 | Relnspection Photo O | tadvc | A |
_'2_1 | 04/06/18 09:12 Reinspection Photo 0 | leedirs | M |
22 04/06/18 09:12 | Reinspection Phato 0 | e | & |
|23 |bajos/18 09:12 Reinspection Photo 0 | wars | M
|24 |04/06/1809:12 | Reinspection Photo 0D | weowrc |
125 |04/06/18 09:12 Reinspection Photo 0 | wadirc |
26 |04/06/1800:12 | Reinspection Photo : O | exirc | &
27 |04/06/1809:12 | Reinspection Photo © | Loadic |
26 |04/06/18 09;12 | Reinspection Phote 0 | osiiwve | B
29 Iﬂi}dﬁﬁh&' 09:12 Reinspection Photo 0 | teadirc | B
|30 |04/06/18 09:12 Reinspection Photo B | adirs | A
Documentation S 1 par Ta B
i_@g__lrfumnmn On l MSIG Insurance (Singapore) Pte, Ltd, (HQ) ITIlunianH Print
https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/6/2018



Menmen e-Claims Page 2 of 2
'Assessment Reports iperpage V]| B
[No_|Finalized On Pramium Automobiles Pte Ltd (UBI) = Thumbnall | Print.

1 [06/12/1711:31 | TP SHC4447H GIA report € | LoadFoF

2 |D8/12/17 11131 Repair Estimate - B © | Loadror

3 |DB/12/17 11:32 | Emall from workshop to request for survey 0 | toadpoF

No | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print

1 |07/12/17 14:31 | workshop estimate 0 | Loadror
12/06/18 14:52 | SUPPLEMANTARY € | LoadroF

3 |12/06/18 14:52 | ESTIMATE MARKING - 0 | Loecror

Linked Accident Report Documents
View [View in Browser ]

Assessment Reports [1perpage | v]| B
(Mo Finalized On Premium Automoblies Pte Lid (UBI) | Thumbnail | Print
1 |04/12/17 21:07 | Accident Statement . 6 | Load e
Photos/Images o 3 per page ] !
[No_ | Finalized On | Premium Automobiles Pte Ltd (UBT) o | Thumbnail| Print
1 |D4/13/17 21:02 Ii.h:ﬂdlnt Photo o 0 | s | 4 |
2 |D4/12/17 21:02 | Accldent Photo D | i |

3 [04/12/17 21:02 | Accldent Photo 0D iedwre | A

4 |04/12/1721:02 | Accident Photo - 0O  icadws | A

5 |04/12/17 21102 | Accident Photo 0 | waws |

6 |04/12/17 21102 | Accldent Photo 0 | s | B

7 |04/12/17 21:02 | Accident Photo © | oadiec | A
8 |04f12/17 21:02 Accident Photo B  tcadws | 4

9 [04/12/17 21:02° | Accident Photo D | tadwc | A
10 (04/12/17 21:02 | Accident Photo - 0D | wawrs | 4
1 _infmm 21:07  |Accident Photo O | s | A
Documentation - [tperpage 1v]| B
[Ho_|Finalized On | Premium Automobiles Pte Ltd (UBT) Thumbnail | Print
1 04/12/17 21:05 | Sketch Plan 0 | wadwes | 4
2 04/12/17 21:05 | Sketch Plan #2 O | weaws | B

Documents Checklist

' DOCUMENTS CHECKLIST B - B Reset | Save | priot ||

There are no document checklists configured.

Our Checklist Remarks - LKK Consultants Pte Ltd (HQ)

Show Remarks To: L Handfing Insurer
Mot Marmarks &ne DrivaTe unlesd vou Show I 10 obhes Darties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp_doc... 25/6/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd {Co Reg Mo 198807 188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall sur@ikkauto.com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pte. Lid &
py-vsaoroyi iz 1-%1'};5:3}( Bt Our File No:  CS/MSG17023197/ATBQ2
Singapore D68B0T Date: 25/06/2018
REFERENCE
Insured/Claimant; PETER LAUW KHENG HUAT Palicy No: 2B86824880MY
Date of Loss: o2y Nature of Claim: oD Claim No: 539548
I FICATION OF VEHICLE
Reg No: SKNEB231G
Make & Model: ALDI 55, 3.0 TFSI QUATTRO (A) Engine No: CGWOTO778
Reg. Date: 30/06/2014 (Man, Year; 2013) Chassis No: WALZZZBFADNO17243
Colour; White Odometer; 17844 km
Engine Capacity: 28085 cc
Market Value/New Car Price: S3$170,000.00
Sum Insured (S%): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/35 R19 Rear Tyre Size: 255/35 R19
Front Lefl Side: Michelin 8 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The sbove valbea represent the remaining lyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 5,291.50 5.156.50 1,235.00 19.32
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,372.00 1.872.00 500.00 21.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 8,763.50 7,028.50 1,735.00 19.80
- Excess (5§) 1,500.00 1.500.00 0.00 0.00
(58) 7,263.50 5,528.50 1,735.00 231,89
+ GST 7.00/7.00% (S$) 508.45 387.00 121.45 2389
Nett Amount (5§) 7,771.95 5,915.50 1.856.45 23.89
INSPECTION
Date of Assignment: DBM2/2017
Date Inspected: D7M2/2017 Inspected At Premium Automobiles Ple Lid (HQ)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the fime and place of inspection stated herein, Such inspection fias bean carmad out fo the best of owr
knowledpe and abifity but any offar Rability under any other circumstances is hereby exprazsly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

Part Source: {Last Synchronised; 25 Jun 2018)

Parts: NIA AUDI 55 3.0 TFSI QUATTRO (A) (Model not available in database) |
Labour: Repairer's {Price-denominated Standard List) |

Print Code: (Unsubmitted, no print-code for SKNB231G)

Validity: These estimates are valid only if they coniain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 242800F8 *"242000F3
2 1 *FRONT BUMPER CENTRE GRILLE Not Necessary 280.00FS *-F8
3 1 *RADIATOR GRILLE Cracked 1.855.00F5 *1,B55.00FS
4 1 *FRONT REINFORCEMENT BEAM Not Necessary 742.00FS *T42.00FS
5 1 ‘FRONT BUMPER SUPPORT Mot Necessary 20.00FS - F5
B 1 *FRONT BUMPER TOP COVER Mot Necessary 104.00 FS *F5
7 1 ‘FOAM FILLER PIECE MNot Necessary 104.00FS *-Fs
8 1 *CAUTION STICKER Mot Necessary 12.00FS ~F5
9 2 *FRONT PARKING AID SENSOR Mot Necessary 41500FS ~Fs
10 1 *FRONT BUMPER PLATE Bent 25.00FS *25.00FS
11 1 *SUNDRIES Mot Necessary 300.00FS *-F5
12 1 *HEADLIGHT MOUNTING -RH Cracked 105.50FS *105.50FS

F=Franchesa part S=SpeNatt
Total Parts (S§) 6,391.50 5,156.50

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/6/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 480.00 480.00
HEADLIGHTS ,HORN ,FOG LAMPS ,OUTSIDE TEMPERATURE
SENSOR HEADLIGHT WASHER ASSY & FRONT PARKING
AlD
2  TO REMOVE FRONT FITTINGS ,REMOVE AND REINSTALL New 900.00 600.00
FRONT BUMPER ,RENEW RADIATOR GRILLE ,RE-ORGANIZE
FRONT CRASH MANAGEMENT COMPONENTS .REINSTALL
ALL PARTS REMOVED
3  TORESPRAY FRONT BUMPER New 800.00 600.00
4 TO CARRY OUT DIAGNOSTIC CHECKS New 182.00 182.00
Gross Labour Cost (S8§) 2,372.00 1,872.00
Report was unsubmitied during this print-out. j
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 25/6/2018



