
 

 
 
 

SATISFACTION VOUCHER / WORKSHOP’S WARRANTY 
  
To: AXA Insurance Pte Ltd 
 
I/We ________________________________ hereby confirm that I/we have taken delivery of my/our 
vehicle of registration number _______________________ from the Workshop, Messrs 
________________________________ and that all necessary and reasonable repairs arising from the 
accident involving my/our vehicle  that occurred on _______________________ have been effected to 
my/our entire satisfaction. Save for my/our rights under the Warranty set out below, I/we confirm that 
I/we have no further claims against the Workshop in respect of such repairs.  
 
I/We hereby authorise my/our insurer, AXA Insurance Pte Ltd, to pay the costs of such repairs (less the 
excess) which amounts to S$_______________________ directly to the said Workshop and I/we 
confirm that such payment shall wholly discharge any and all liability on the part of AXA Insurance Pte 
Ltd to indemnify me/ us for all damage to my/our said vehicle arising from the said accident. 
 
 
 
Dated: ___________________________________ 
 
 
 
 
_________________________________________ 
Signature of the Policyholder or duly authorized representative and company stamp where applicable. 
 
 
 
 
 

WORKSHOP’S WARRANTY 
 

Subject to provisions (a) to (d) below, the repairs effected to the abovementioned vehicle are warranted 
good by the Workshop for twelve (12) months from the date of this Satisfaction Voucher and during this 
period, rectification of repairs effected by the Workshop which prove to be faulty shall be undertaken by 
the Workshop free of charge. 
 
This Warranty shall be inapplicable to: 
 
(a) faults arising out of abnormal usage of the vehicle; 
(b) faults due to attempts to correct any defect in the repairs effected by the Workshop or the 

mishandling of rectification work to the vehicle by persons other than the Workshop; 
(c) manufacturing defects in any parts replaced that could not reasonably have been detected by 

the Workshop at the time the repairs were effected; 
(d) faults or defects arising out of normal wear and tear, misuse, neglect, accident, flood, acts of 

God, or use in violation of the specifications relevant to the vehicle. 
 
 
 
 
_________________________________________ 
Signature and stamp of the Workshop 

 
 


