/2018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) ~ Menu

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Parts & Labour Miscellaneous Summary

General Details

Involving
12016 MAZDA 3 1.5 SALOON (SLC70455)

Date of Loss
26 November 2017

Time of Loss
11.55

Loss Description
SLC7045S (INSD) C/W SIM7480P (TP)

Comment

Workshop Details

Total Rebate Amount

| 48642

Nett Loss Amount
$29,358.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD {(OD})

Target Date of Completion *

R o %
+ 21/03/2018 @f

Days of work completion *

ttps:llvp.smarlclaims.axa.com.sglclaim-portallhtml/index-vendor—service-requesls.html#lservice-requestsiassessmeml?serviceRequestNurnber=2122... 1/2



372018 Claim Portal

Menu

https://vp.smariclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests.htmb#/service-requests/assessment/?serviceRequestNumber=2122...  2/2



172018

Assessment Details

General & Workshop Details

Parts & Labour Miscellaneocus

Vehicle & Driver Details

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (CD) = Menu

Vehicle Condition Taxes & Ratio

Summary

Vehicle & Driver Details

Vehicle Registration#
SLC70455

Registration State

i SINGAPORE

Mileage
- 15832

Rgrchase Date

f dd/mm/yyyy

Registration Date *

24/05/2016

Age of Vehicle
1

CATEGORY
POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ttps:/ivp.smartclaims.axa.com sg/claim-portal/htmlindex-vendor-service-req uests.htmi#service-requesis/assessment/?serviceRequestNumber=2122...

Manufacturing Year

2016

; 2016

Make

MAZDA

16



3/1/2018

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

https:/ivp.smartclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests.htmh/service-requests/assessment/?serviceRequestNumber=2122...

Claim Portal

Menu

Model

3155ALOON

MAZDA34-DOOR SEDAN 1.5L SP.6EAT

Type

Type of Faint

Chassis No

JM6BM42A8G0334295

{ JM6BMA42A8G0334295

Engine No

P520350038

| P520350038

S —— e

Engine Capacity

2/5



/2018

ttps:livp.smartclaims.axa.com.sg!claim—portallhtmIlindex-vendor-service-requests.hlml#lservice-requestslassessmenv?servicaRequestNumber=2122... 35

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

CATEGORY

POLICY INFORMATION

ASSESSMENT INFORMATION

Driver Details

CATEGORY

FNOL INFORMATION

POST SURVEY INFORMATION

CATEGORY

FNOL INFORMATION

POST SURVEY INFORMATION

CATEGORY

FNOL INFORMATION

POST SURVEY INFORMATION

CATEGORY

FNOL INFORMATION

Claim Portal

Sum {nsured

Market Value

78000

Driver Name

LIM LI HIA

Menu

Date of Birth

8 April 1961

. dd/mm/yyyy
Age

56

Occupation

Unknown




3/1/2018

https:/fvp.smartclaims.axa.com.sg/claim-portalhtmlindex-vendor-service-requests.himi#/service-requestsfassessment/?serviceRequestNumber=2122 ...

CATEGORY

FNOL INFORMATION

POST SURVEY INFORMATION

CATEGORY

FNOL INFORMATION

POST SURVEY INFORMATION

CATEGORY

FNOL INFORMATION

POST SURVEY INFORMATION

CATEGORY

FNOL INFORMATION

POST SURVEY INFORMATION

CATEGORY

FNOL INFORMATION

POST SURVEY INFORMATION

CATEGORY

FNOL INFORMATION

POST SURVEY INFORMATION

Claim Portal

Education Qualification

Other

Driving Experience

36

Driver License #

License Issue Date

dd/mm/yyyy

e e e e e -

License Expiration Date

dd/mm/yyyy

Menu

4/5



3M1/2018

htips://vp.smariclaims.axa.com.sgitlaim-portal/himlindex-vendor-service-requests.htm Wiservice-raquestsiassessment/?serviceRequestNumber=2122. ..

FNUL INFURMAILIUN

POST SURVEY INFORMATION

CATEGORY

FNOL INFORMATION

POST SURVEY INFORMATION

CATEGORY

FNOL INFORMATION

POST SURVEY INFORMATION

CATEGORY

FNOL INFORMATION

POST SURVEY INFORMATION

CATEGORY

FNOL INFORMATION

POST SURVEY INFORMATION

BLK S1Y #1U-23, 53U41Y, dINgapore

Menu

Address type

Residential

Gender

Female

Marital status

Single

Identification #

51499652D

5/5






3/1/2018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) ~ Menu

Assessment Details

General & Warkshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Parts & Labour Misceflaneous Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bitrs

Discount%

LU

20

Salvage%

Skeittlement%

s e e O —— - \

. 100 l

Paint Labour/Material Ratio

Pa_int Labour Rat?_qm

SR —— e . e e v it i 3

20

Paint Material Ratio

80 i

Cash Loss

Yes No

Save

https://vp.smartclaims.axa.com.sg/claim-portalihtmifindex-vendor-service-requests. htmk/service-requests/assessment/?serviceRequestNumber=2122.... 171






1/2018 Claim Portal

Assessment Details

- - - Rl

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts

Parts & Labour Miscellanecus Summary

Add Approve Deny

BONNET

Damaged

11223

20

897.84

Reviewing

i

s

2

ttps:l!vp.smartclaims.axa.com.sglclaim-portaIIhtmIlindex—vendor—service-requasts.htmt#lservice-requestslassessmentl?serviceRequestNumber=212... 1129



31152018 Claim Portal

BONNET CATCH

Serviceable

Deny

BONNET LOCK

Damaged

https:/ivp.smartclaims.axa.com.sg/claim-portakhtml/index-vendor-service-requests. himi#/service-requests/assessment/?serviceRequestNumber=212...  2/29



"1/2018 Claim Portal

211.2

20

168.96

Reviewing

i

BONNET HINGE

Serviceable

Deny

itps:/ivp.smartclaims.axa.com.sg/claim-porial/htm Vindex-vendor-service-requests.himi#/service-requestsfassessment/?serviceRequestNumber=212...  3/29



3/1/2018 Claim Portal

BONNET STOPPER

Serviceable

Deny

https://vp.smartclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=212...  4/29



1/2018 Claim Portal

BONNET WEATHERSTRIP

Serviceable

Deny

FRONT BUMPER

Damaged

1022

ips:/ivp.smartclaims.axa.com.sg/claim-portal/him lindex-vendor-service-requests. htmi#/service-requestsfassessment/?serviceRequestNumber=212...  5/29



3172018 Claim Portal

20

817.6

Reviewing

FRONT BUMPER SIDE RETAINER

Necessary

423

20

67.68

Reviewing

hitps:/fvp.smartclaims.axa.com.sg/claim-portal/htmliindex-vendor-service-requests.himi#/service-requests/assessment/7serviceRequestNumber=212...  6/29



1/2018 Claim Portal

FRONT BUMPER TOWING COVER

Damaged

58

20

44

Reviewing

i

10

FRONT BUMPER FOG LAMP RH

Damaged

ttps:llvp.smartclaims.axa.com.sglclaim—portaUhtmb’index-vendor—service-requesls.htmI#Iservice—requestslassessmentl?serviceRequeslNumber=212.,. 7/29



372018

https:/ivp . smartclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests.htmi/service-requests/assessment/?serviceRequestNumber=212. ..

Claim Portal

180

20

144

Reviewing

—

"

FRONT BUMPER FOG LAMP LH

Serviceable

Deny

8/29



172018 Claim Portal

12

FRONT BUMPER FOGLAMP GARNISH RH

Damaged

89.2

20

71.36

Reviewing

13

nps:.flvp.smartclaims.axa.com.sglclaim-portallhlmllindex-vendor—service-requests.hlml#lservice-requestslassessmentl?serviceRequestNumber=212... 9/29



3/1/2018 Claim Portal

FRONT BUMPER FOGLAMP GARNISH LH

Serviceable

Deny

14

FRONT BUMPER LOWER GRILLE

Deformed

128.6

20

https:/ivp.smariclaims.axa.com.sgiclaim-portal/htmliindex-vendor-service-requests htmi#/service-requests/assessment/?serviceRequestNumber=21...  10/29



1/2018 Claim Portal

102.88

Reviewing

15

FRONT BUMPER REINFORCEMENT

Bent

522.3

20

417 .84

Reviewing

fi

&

16

ttps:/ivp .smanclaims.axa.com.sglclaim-portaIIhthindex-vendor—service-requesls.htmI#Iservice-requestslassessmenU?serviceRequeslNumber=21 e 11729



3/1/2018 Claim Portal

FRONT BUMPER REINFORCEMENT COVER

Deformed

120.3

20

96.24

Reviewing

17

FRONT BUMPER TOP PANEL (BASE)

Damaged

hitps:/ivp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests. himb#/service-requesis/assessment/?serviceRequestNumber=21...  12/29



/2018 Claim Portal

103.2

20

82.56

Reviewing

18

FRONT BUMPER TOP PANEL (OUTER)

Damaged

366.9

20

2093.62

Reviewing

i

tlps:llvp.smartclaims.axa.com.sglciaim-portallhlmb'index-vendor-service—requesls.htmI#Iservice-requests!assessmentl?serviceRequeslNumbemz1 o 1328



3/1/2018 Claim Portal

19

ENGINE COVER

Deformed

133.2

20

106.56

Reviewing

20

CENTRE GRILLE

https:/ivp.smartclaims.axa.com.sg/claim-portal/himl/index-vendor-service-requests himi#/service-requests/assessment/?serviceRequestNumber=21...  14/28



/2018 Claim Paortal

Damaged

356.2

20

28416

Reviewing

i

21

CENTRE GRILLE (LEFT)

Cracked

177.2

20

141.76

ttps:lfvp.smartclaims.axa.com.sglclaim—portaUhtmllindex-vendor—servica-requests.htmI#Iservice-requesls!assessmenU?serviceRequestNumber=21 ... 15129



3/1/2018 Claim Portal

Reviewing

22

CENTRE GRILLE (RIGHT)

Cracked

177.2

20

141.76
Reviewing

23

hitps:/fvp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmk#/service-requests/assessment/?serviceRequestNumber=21...  16/29



/2018

ttps:/fvp.smarlclaims.axa.com .sg/claim-pertal/htmifindex-vendor-service-requests. himi#/service-requests/assessment/?serviceRequestNumber=21....

CENTRE GRILLE (LOGGC)

Necessary

62

20

49.6

Reviewing

24

HEADLAMP RH

Cracked

1850

20

1729



3/1/2018

hitps:/ivp.smartclaims.axa.com sg/claim-portal/himl/index-vendor-service-requests. htmb#/service-requests/assessment/?serviceRequestNumber=21..

3024

Reviewing

25

FRONT FENDER

Repair

Deny

Claim Portal

18/29



"1/2018

ttps:/fvp.smartclaims.axa.com.sg/claim-portalfhtmlfindex-vendor-service-requests.htmiservice-requests/assessment/?serviceRequestNumber=21...

Claim Portal

26

FRONT FENDER INNER COWLING

Serviceable

Deny

27

SUPPORT PANEL

19/29



3/1/2018 Claim Portal

Cracked

630

20

504

Reviewing

i

28

SUPPORT PANEL TOP COVER

Cracked

145

20

116
Reviewing

htips:ffvp smartclaims.axa.com.sg/claim-pertal/htmlindex-vendor-service-requests. htmHB#/service-requests/assessment/?serviceRequestNumber=21...  20/29



M/2018 Claim Portal

29

HORN

Cracked

80

20

64

Reviewing

30

ﬁps:l!vp.smartclaims.axa.com.sglclaim-portalihtmllindex-vendor-service-requests.htmI#lservice-requestslassessment/?serviceRequestNumber=21 .. 2129



3/1/2018 Claim Portal

AIR-CON CONDENSER

Damaged

1122

20

8976

Reviewing

31

RADIATOR

Damaged

1125.3

20

https:fivp.smartclaims.axa.com.sg/claim-portal/himlindex-vendor-service-requests.htmk#/service-requests/assessment/?serviceRequestNumber=21...  22/29



1/2018 Claim Portal

900.24

Reviewing

32

FRONT BONNET PANEL

Bent

62.3

20

49.84

Reviewing

33

itps:fivp.smartclaims.axa .com sg/claim-portal/htmVindex-vendor-service-requests himi#/service-requests/assessment/?serviceRequestNumber=21... 23/29



3nsz018 Claim Portal

FRONT BUMPER TRIANGLE GARNISH

Damaged

52.3

20

83.68

Reviewing

34

FRONT BUMPER INNER GARNISH

Deformed

173.8

https:/ivp.smartclaims.axa.com.sg/claim-portal/himlindex-vendor-servica-requests.himif/service-requests/assessment/?serviceRequestNumber=21...  24/29



112018 Claim Portal

20

139.04

Reviewing

35

FRONT RADIATOR SIDE GARNISH

Deformed

80.9

20

129.44
Reviewing

Labour

ttps:/ivp .smartclaims.axa.com.sglclaim-portallhtmlfindex-vendor—service-requesls.html#lservice-requestslassessmentf?serviceRequestNumber=21 ... 25/29



3/1/2018 Claim Portal

Add Approve Deny

PANEL BEATING, REMOVAL AND REPLACING PARTS

800

Reviewing

TO SPRAY PAINT AFFECTED AREA

800

Reviewing

hitps:/ivp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-requests.himi#/service-requests/assessment/?serviceRequestNumber=21...  26/29



1/2018 Claim Portal

TUFF COAT

50

Reviewing

WIRING CHECK

30

Reviewing

i

U

ttps;!!vp.smartclaims.axa.com.sglclaim—porlaUhtml/index-vendor-service-requesls.htmt#lservice-requestslassessmenU?serviceRequestNumber=21 .. 27129



3172018 Claim Portal

REMOVE AND REFIX AIRCON CONDENSOR AND REFILL
AIRCON GAS

60

Reviewing

REMOVE AND REFIX RADIATOR AND CONDUCT
PRESSURE TEST

60

Reviewing

https../ivp.smartclaims.axa.com.sg/claim-portalfhtmlfindex-vendor-service-requests.htmi¥/service-requests/assessment/?serviceRequestNumber=21...  28/29



3/1/2018 Claim Portal

TO REFOCUS HEADLAMP BEAM

Deny

hitps:/ivp.smartclaims.axa.com.sg/claim-portal/htmlindex-vendor-service-req uests.htmififservice-raquestsfassessment/?serviceRequestNumber=21...  29/29






1/2018 Claim Portai

Assessment Details

r - - -

General & Workshop Details Vehicle & Driver Details Venhicle Condition Taxes & Ratio

Parts & L.abour Miscellaneous Summary Add Approve Deny

L.:j

V4

FRONT NUMBER PLATE
Reviewing
50

CRACKED

SET FRONT BUMPER CLIP
Reviewing
22

NECESSARY

i

' 4

ttps:/ivp.smartclaims.axa.com.sg/claim-portal/htm llindex-vendor-service-requests. himi#/service-requests/assessment/?serviceRequestNumber=2122 .

1/4



3/1/2018

https:/ivp.smartclaims.axa.com.sg/claim-portalhtmlindex-vendor-service-requests.himB#/service-requests/assessment/?serviceRequestNumber=2122.. ..

Claim Portal

SET FRONT BUMPER TOP PANEL
OUTER CLIP

Reviewing
20

NECESSARY

SET CENTRE GRILLE CLIP
Reviewing
20

NECESSARY

i

SET SUPPORT PANEL TOP COVER
CLIPS

Reviewing
20

NECESSARY

2/4



1/2018 Claim Portal

SET HEADLAMP CLIP
Reviewing
21

NECESSARY

-

FRONT FENDER SEALANT - 2PCS

Deny

NOT NECESSARY

i

SET FRONT FENDER INNER
COWLING CLIP

nps:lfvp.smartclaims.axa.com.sgicIaim-porlalfhtmllindex-vendor-servioe-requests.htmI#Iservice-requestslassessmenU?serviceRequestNumber=2122... 34



3172018

hitps://vp.smartclaims.axa.com.sg/claim-portal/himVindex-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=2122....

Claim Portal

Deny

NOT NECESSARY

RADIATOR COOLANT
Reviewing
50

NECESSARY

i

10
DAYS OF REPAIR : 7 DAYS

Reviewing

4/4



1/2018

Assessment Details

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) =

Menu

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio
Parts & Labour Miscellaneous Summary
Claim Amount
$11,039.16
CATEGORY Labour
ESTIMATE $1,800.00
REVISEE AMOUNT $1,800.00
CATEGORY Spare Parts
ESTIMATE $9.836.16
REVISED AMOUNT $9,836.16
CATEGORY Miscellanecus
ESTIMATE $203.00
REVISED AMCOUNT $203.00
CATEGORY Excess
ESTIMATE -$800.00
REVISED AMOUNT -$800.00

ups:Ilvp.smadclaims.axa.com.sgiclaim-portallhlmllindex—vendor—service-requests.html#lservice-requestslassessmentl?serviceRequestNumber=2122... 1/2



3/1/2018 Claim Portal

Menu

https:/fvp.smartclaims.axa.com.sg/claim-portal/htmlindsx-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=2122...  2/2



3/1/2018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) ~ Menu

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Parts & Labour Miscellaneous Summary
Add Approve Deny
G

EDIT &£
SR NO 1
NAME FINAL LUMP SUM
ACTION Reviewing
AMOUNT 9450
COMMENT
REMOVE m

https:I!vp.smartclaims.axa.com.sglciaim-portallhlmh'index—vendor-service-requests.html#lservice-requestsfassessmenU?serviceRequestNumberQ122... 11






311/2018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) ~ Menu

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Parts & Labour Miscellaneous Summary

Claim Amount

$8,650.00
CATEGORY Miscellaneous
ESTIMATE $9,450.00
REVISED AMOUNT $9,450.00
CATEGORY Excess
ESTIMATE -$800.00
REVISED AMOUNT -$800.00

Submit for Review

https:/ivp.smartclaims.axa .com.sg/claim-portal/htmyindex-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=2122... 11






