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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD

16 RAFFLES QUAY
#24-01 HONG LEONG BLDG SINGAPORE 048581

Ref : CS/FCNM7023169/K1qd3

Date :

Code: MSG

0g-12-217

(WG

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh,  SHE116T Veh. Inspected SHB 8813H
Policy No. Coverage (5) 0.00
Claim No. D17011593MFSH Excess (9) 0.00
Assign From CWS (KAREN TAN) Assign Date 08M12/2017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  1512/2017 Inspection Date 1812/2017
Survey held at PREMIER AUTOMOTIVE SERVICES PTELTD
23 CHANGI SOUTH AVENUE 2 #01-02 SINGAFORE 486443
5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B] THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,
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51 UBI AVE 1, #01-25 PAYA UKL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065} 625364315

Your Ref: D17011593MFSH Date: 20 December 2017

Our Ref: CS/FC117023169/K 1qd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. __SHB 8913H .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 19/12/2017 at the premises of M/s PREMIER AUTOMOTIVE. and have the
following to report:-

Workshop Estimate Amount :8%  7.628.70
Revised Estimate Amount - 5% 3,427.30
“Check” Items Amount : S% 863.10
Market Value : 53 -
LTA Reimbursement Value 155 -
Nett Value (8% -

Description of Damage: rio
The vehicle sustained damages —
at the rear portion. o ﬂ {|f | J i'i; e
]
offSade
Yours faithfully

Kalvin Ang
Automotive Assessor



; ) . Survey Department Check List (Case Handler) :
Reference No. : (—’? [Fv7 71 144 ~ i 5
ITPRESITL}EUJ‘ SHB 39134

Policy Type: OD J
Case Handler Typist

Admin ( (\LUH‘(N‘\ ): Case handler ta make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form Y-Date | N-Date | | Y-Date | N-Date
C Reference No. ‘{"'/,ﬂ
C Customer Code o]
N Assign From e
C Assign Date 7_//,
c Veh No (Inspected) f./ -
C Veh No (Insured) gi/f/, &
C DOA -4l %
C  Policy No {13 )
€  ClaimNo P
C Insurance Authorisation (CA /REV/REP)
C Report Type F_
C Weekend Charges P
M Survey held at/Repairer /
C Excess
{ s
Surveyor | L(Ad‘."'m ): Case handler to make sure the surveryor completed all required information.
(1) Assignment Form .
€  Vehicle No Lk
C Regn Month/Year L7
N . Wehicle Type C,/ g
N  Make & Model el
C  Engine Capacity. (C.C} il
N  Colour { .1/
C Odometer. (Sp.Reading) =1,
C Chassis No ‘//’
N  General Condition 7,;{'3
N  Steering 7 A
M Brake o .
N Madification (Modi) o]
C  TyreSize A
N Tyre Make ‘7:./;
C Tyre Balance ‘7” A
£ Date of Inspection .
N Survey held (.,/,,
M Des.of Damages ¥
(2) System - (Views/Merimen) 2
C  Damaged Vehicle Photographs Uploaded !_:L-r/T | | | |
(3) Workshop Estimate/Assignment Form
N ALL Parts condition o &5
c Market Value for OD cases =k
C Estimate Repair Cost for PRI (RSI, TMI, MSIG) |- .
G Days of repair LI
C Finalised Amaount r./._//f
C Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen) o
C Resurvey photo Uploaded | = | | |
N .
checkBy:([ | A | DAlIR]IH
Emn‘allreru i ate =

SRR R i _
C: Critical *N: Non-Critical 21/05/2014




First Capital Insurance Limited

Company Reg. No. 1950001060
GST Reg. No. M2-0001676-9

A FAIRFAX Company

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

16-12-2017 Our Ref No. D17011583MFSH
15-12-2017 Claim Type. Third Party
SHE116T Third Party Vehicle. SHB8313H

23 CHANGI SOUTH AVENUE 2 #03-02
GOH WEE DEK

62148880/ 65446682 Fax No. 62141511

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No. 68416315
MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

PREMIER AUTOMOTIVE
SERVICES FTE LTD

MA TP Solicitor Fax No. MNA

Attention. NIL

KARENT

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

Main Office : & Ralfles Cuay #21-00 Singapone D48580 Tel: B5-8222 2311 Fax: 65-8222 3547 Websiha: wwa firsi-insuranca com. g
Claims Departments & Motor Underwriting Department : 36 Aobinson Agad #16-01 City House Singapore 068877 Teb 65-8507 3848 Fax: B5-6507 3648




12192017 Claim Workflow System
3
Job Sheet (/ClaimWs/Surveyor/JobSheet/232000) _;‘_ PRI Documents g | Close ¥
PRI Header Details
Claimant
1 & PREMIER
Claim No D17011593MFSH Policy No D-15072701MFSH S.No & LTD '
Name
; PREMIEE;ETTEMDHVE f“”:"" 23 CHANGI SOUTH AVENUE 2 #03-02
:‘;“r;:h“p ch::;:Iac: PEEUE'—;DH &"Eznt“:ct Mobile: 65446682 , Phone: 62148880 , Fax: 6214151
’ ilId: WEEDEK.GO MIERTAXI.COM
WEE DEK) Details Emailld H@PREMI
e LKK AUTO CONSULTANTS | Instructions |\, ..n 1 pREJUDICE: WE ADMIT LIABILITY QUANTUM °
Surveyor FTE LTD To Surveyor
Insured SRR Insured i
TRANSPORTATION PTE 2 SHe116T Vehicle SHBB913H
Name Vehicle No
LTD No
PRI Surveyor Surveyor
Recieved 18-12-2017 02:03:00 FM Appointed 19-12-2017 02:36:08 PM Accept 19-12-2017 0
Date Date Date
Survey Report Upload
Surveyor | s an :plnad =
Inspection | ' ok 19-12-2017 urvey | "Choose File
Report Date Report -
Date *: L *o
Vehicle Particulars
Make Please Select Make ¥ | Model | Please Select Model ¥ Year Select Year ¥
Chasis No ] Engine No i Mileage = o
Cubic [
Colot i Capacity ]
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

Save

hitps:/ificlaims,com:3001/ClaimWs/Surveyor/Details/232000

102



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 20 December, 2017 2:46 PM

To: 'Claim Workflow System'; assignments

Cc: KARENTAN@FIRST-INSURANCE.COM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D17011523MFSH/1
Attachments: CSFCI117023169K1qd3.pdf

Dear Karen,

Enclosed herewith preliminary advice of SHB 8913H.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: bz56-3561 | email; siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 19 December, 2017 3:11 PM

To: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg>; assignments <assignments@lkkauto.com>
Cc: KARENTAN@FIRST-INSURANCE.COM.5G; SUR <sur@lkkauto.com=

Subject: RE: SURVEY ASSESSMENT - D1701 1593MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Best Regards,

G.Nivitha | Admin

LKK Auto Consultants Pte Lud

Phone: 6841-1972 | email: assignments@@lkkauto.com | fax: 6250-4315
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #o2-25 S{408033)

From: Claim Workflow System [mailto:cwsmotorclaims@first-insura nce.com.sg)

sent: Tuesday, 19 December, 2017 2:36 PM

To: ASSIGNMENTS@LKKAUTO.COM

Ce: CWSMOTORCLAIMS@FIRST-INSURANCE.COM.5G; KARENTAN@FIRST-INSURANCE.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D17011593MF5H/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,
Admin Team



Wehicle Hub

Enquire Transaction History
Transaction History Details

Log DatelTime;
Assel Type.
Assel D

Transaction Type:

Businass Transaction
Refarenca No.:

Vehicle No.:

Vahicla Type:

Wehicle Attachment 1:
Wehicle Attachment 2:
Vehicle Attachmant 3
Wehicle Scheme:

First Registration Date:

Original Registration
Date:
Vehicle Maka:

Vehicle Model:
Chassis Ne.;

Engine MNo.:

Motar Mo.:

Trailer Chassis No.:
Propellant:
Passanger Capacity:
Engine Capacity:
Power Raling:

Linladen Weight:
Maximum Laden
Waight:

Frimary Colar.
Secondary Color,
Manufaciuring Year

Open Market Valus:

Mirimum PARF
Benefit.

PARF Eligibility:

Mo, of Transfer;

Effective Ownership
Date/Time:

COE No.
COE Expiry Date

COE Bid Category

Actugl QFIPOP Paid
Amaunlt:

Lifespan Expiry Dale
Crwner 10 Type

31 Mar 2014/ 09.54:35 Receipt Mo.:
Wahicle Transaction Amount:
5HBA%12H Channel;

01.02 Register New VYehicle (AA)
20140331095435065675

SHEB913H

H10 - Public Transport Taxi (Maotar Car)

Alr-Con (Taxi)

Taxi (Company)

31 Mar 2014

31 Mar 2014

KIA,

OPTIMA 1.7{A) DIESEL
KMAGM414MES4A62145
C4FDDHI0E35T

Diesal
4
1685

1584
20580

Silver

2013

$19,776.00
$7,365.00

¥

0

31 Mar 2014 09:54:35
2014033101001235C
30 Mar 2022

$68,745.00

30 Mar 2022
Coampany

Page 1 of 2

Texl slza + -

AACCHKDD1-AX239-140331-000011

$71,161.00

As Counterless - CYCLE &
CARRIAGE KIA PTELTD

htps://vrl.lta.gov.sg/lta/vilfaction/hubAssetOwnerTrnLogDetail 7FUNCTION ID=F... 31/Mar/2014



18-Dec-17

PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02
SINGAPORE 486443
TEL: 65446676 / 65446689 FAX: 62141511

CO.REG:200707743D  GST REG:200707743D

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHB 8913 H

1pc
1 pc
1 pec
1pc
1pe
1pc
1pc
1pc
2 pes
2 pecs
2 pcs
1pc
1pc
2 pcs
1 pc
1pc
2 pcs
2 pes
2 pes
2 pcs

SINETT

1 set
1 set
1set
1 set
1 set
1 set

Boot lid = ‘/ o

Boot lid lock X £
Bootlid lock cable 3 27
Bootlid striker S 7
Bootlid emblem —

Bootlid CRDI ~ #*<
Boot lid rubber weatherstrip
Boot lid lower garnish 3 A4**"

Bootlid hinge @ $66.00 < /*©

Rear ofs & n/s tail lamp @ $421.00 X~ 7

Bootlid n/s & ofs reflector @ $350.00 X =

Rear bumper - ﬂ

Rear bumper lower cover -~ €4 r
Rear bumper side brackst DIsd& nis %329.‘30 ?':I
Rear bumper inner sponge {,"//. o

Rear bumper reinforcement =
Rear bumper stay o/s & n/s @ $53.00 :K"'Uc

Rear bumper reinforcement lower bracket @ $1 E.Dﬂg ;:
Rear bumper reinforcement upper bracket @ $18.00

Rear bumper reflector n/s & o/s @ $546.00 A< F

x 4

Less 10%

A
Rear bumper clips =
End panel inner garnish clips L,
Bootlid inner trim clips X< *7
Bootlid lower garnish clips > "
= P

Bootlid stickers ~—

,ut

Reverse sensor  «

1,119.00
99.00
35.00
21.00
27.00
29.00
96.00

290.00
132.00
B42.00
700.00
696.00
206.00
28.00
114.00
607.00
108.00
36.00
36.00
92.00

5,343.00
534.30

ﬁﬁmmmmmmmmmmmmmﬁﬁm-&qwmmmmm

W A A B B A

4 B0B.T0



18-Dec-17

ESTIMATE REPAIR BILL FOR KIA OPTIMA REGN NO: SHB 8913 H

2o

Sundry s g ;Mﬂf’

To dismantle / replace reverse sensor to new bumper and

reset to the same $ ‘IW 26
To dismantle / refit the inner garnishes, inner linings, inner
trims, cushion seat, carpet, etc to facilitate repairs. 5 11}9@" 2

To labour charge for dismantle and renew the accident
damaged parts. Including knock-out, straighten, repair,
reshape and adjust of the end panel etc 3 9

i

2o
To putty and spray painting on bootlid. bootlid lower garnish, ;

rear bumper, end panel 3 M
200007 °

$ 762870

To apply rustproofing on the repaired and replaced panels.

wr

( ALL THE REPAIR COSTS ARE SUBJECTED TO GST )

THE ABOVE ESTIMATED COST OF REPAIR DO NOT INCLUDE
ANY UNFORESEEN DAMAGES.

Kdﬂ_ﬁ /éﬁfg/

/ ;q/f.z/“% /62"’
7 Vg

4
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LKK Auto Consultants Pte Ltd

51 Lol Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: B256 4315

Reg. Mo: 199607T188R GST Reg. No. 18-9607 198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD

#16-01 CITY HOUSESINGAPORE 068877

Ref : CS/FCI17023169/K1qd2n2

AT

Date: 04-01-2013

Code: FCI2

P

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SH&116T Veh. Inspected SHB 8913H
Policy No. D-15072701MFSH Coverage ($) 0.00
Claim No. D17011593MFSH Excess (§) 0.00
Assign From KARENT Assign Date 16122017
2 Vehicle Particulars & Condition
Make & Model  KIA OPTIMA C.C 1685
Engine No, HIDDEN Year of Reg. 2014
Chassis No. KNAGM414MES462145 Colour SILVER
Odometer 427688 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/65R16 MAXXIS 7 mm
L/H Front Tyre |205/65 R16 MAX XIS 7 mm
R/H Rear Tyre |205/65 R18 MAXXIS 7 mm
L/H Rear Tyre |205/65 R18 MAXKIS 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  15/12/2017 |inspection Date 19/1212017
Survey held at FREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02 SINGAPORE 486443
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

IESTII'I."IATED NORMAL PERIOD FOR REPAIR:

3 Working Days
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LKK Auto Consultants Pte Ltd

51 Lbi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: B256 4315

Reg. Mo 199607198R GST Reg, Mo. 19-86807198-R Page Mo 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 8913H
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ($)
REPLACEMENT OF PARTS
1|BOOT LID DENTED 1.119.00 1,118.00
1{BOOT LID LOCK SERVICEABLE 8% 00 -
1|{BOOTLID LOCK CABLE SERVICEAELE 35.00 -
1|BOOTLID STRIKER SERVICEABLE 21.00
1|BOOTLID EMELEM MECESSARY 27.00 27.00
1|BOOTLID CRDI NECESSARY 29.00 29.00
1|BOOT LID RUBBER WEATHERSTRIP SERVICEABLE 96.00 -
1|BOOT LID LOWER GARNISH TO REPAIR SEE 280.00 -
LABOUR
2|BOOTLID HINGE @366.00 SERVICEABLE 132.00 -
2|REAR QS & N/S TAIL LAMP @3$421.00 SERVICEABLE 842,00 -
2|BOOTLID N/S & O/S REFLECTOR @$350.00 SERVICEABLE 700.00 -
1|REAR BUMPER DEFORMED BOB.00 B96.00
1|REAR BUMPER LOWER COVER CRACKED 206.00 206.00
2| REAR BUMPER SIDE BRACKET O/S & N/S @%$28.00 SERVICEABLE 58.00 -
1|REAR BUMPER INNER SPONGE TORN 114.00 114.00
1|REAR BUMPER REINFORCEMENT CRACKED 607.00 607.00
2|REAR BUMPER STAY O/S & NIS SERVICEABLE 108.00 -
2|REAR BUMPER REINFORCEMENT LOWER BRACKET CRACKED 36.00 36.00
E@F18.00
2|REAR BUMPER REINFORCEMENT UPPER BRACKET CRACKED 36.00 36.00
E@318.00
2|REAR BUMPER REFLECTOR N/S & O/S @$46.00 SERVICEABLE 82.00
LESS 10% DISCOUNT -534.30 -287.00
4.808.70 2,563.00
SPECIAL NETT ITEMS
1|SET REAR BUMPER CLIPS (SN) MECESSARY 48.00 48,00
1|SET END PAMNEL INNER GARMISH CLIPS (SN) NWOT NECESS5ARY 30.00 -
1|SET BOOTLID INNER TRIM CLIPS (SN) NOT NECESSARY 52.00 i
1|SET BOOTLID LOWER GARNISH CLIPS (SN) NOT NECESSARY 60.00 -
1|SET BOOTLID STICKERS (SN) NECESSARY 100.00 100.00

Report Ref No. CS/FCI17023169/K1gd3n2




' 74 74 LKK Auto Consultants Pte Ltd

BdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
"‘-—__. TEL: 6256 3561 FAX: 6256 4315
Reg. No: 193607198R GST Reg. No, 19-9607108-R Page Mo. 2 of 2
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) I$j]'
1|SET REVERSE SENSOR (SM) SHORTED 280.00 200.00
1|SUNDRY (SN) NECESSARY 50.00 20.00
620.00 368.00
LABOUR
TO DISMANTLE/REFLACE REVERSE SENSOR TO NEW 120.00 20.00
BUMPER AND RESET TO THE SAME.
TO DISMANTLE/REFIT THE INNER GARNISHES, INNER NOT NECESSARY 180.00 -

LININGS INMER TRIMS,CUSHION SEATS CARPET ETC TO
FACILITATE REPAIRS.

TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE 900.00 400.00
ACCIDENT DAMAGED PARTS.INCLUDING KNOCK-
OUT STRAIGHTEN REPAIR RESHAPE AND ADJUST OF
THE END PANEL ETC.INCLUSIVE OF THE REPAIR OF
BOOT LID LOWER GARMISH.
TO PUTTY AND SPRAY PAINTING ON BOOTLID BOOTLID 800.00 720.00
LOWER GARNISH,REAR BUMPER.END PANEL.
TO APPLY RUSTPROOFING ON THE REPAIRED AND 20000 50.00
REPLACED PANELS.

2,200.00 1,190.00
GRAND TOTAL 7,628.70 4,141.00
RECOMMENDED COST OF LUMP SUM REPAIRS 3,250.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI1T702316%/K 1gd3n2

‘2‘
KALVIN ANG WEI KUN ADRIAN LING WAI PING

Automotive Assessor / Investigator B.Eng AMSOE AMIRTE AMSAE-AM.MATAI

Licensed Appraiger

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made sobely for the use and benefit of the Clisnt namad on the front page of this Report.
Mo lability of responsibility whatsoever, in comtact or o, cepted to any third party whe may reply on the Be oo winglly 61 Rart. Ay T parn i




