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N ’d 74

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-96807198-R

-?.Afﬂliatad to Federatlon Internationale Des Ex i

CS3/MSG1 70231 67/T1 b

MSIG INSURANCE (SINGAPORE) FTELTD Ref :
i1 HHONG LEONG BLDG SINGAPORE 048581 Date: 06-12-2017 ” “”""l“l”l"“""m
Code: MSG
1. Sowes M Policy Particulars - (THIRD'PARTY CLAIMY
Insured Veh. SKJ 3063R Veh. Inspected SJN 5809J
Policy No. P27655833DMA Coverage (3) 0.00
Claim No. Excess ($) 0.00
Assign From  MERIMEN (KATHERINE Assign Date 06/12/2017
WONG)
2, o Vehicle Particulars & Condition - _
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassls No. Colour
Odometer - Steering
Brakes Modification
General
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. o . +;+Description of Damages ... .~
5. ifmon iy - _General Information e L
Accident Date 051212017 Inspection Date 0711212017
Survey held at HAN CAR REPAIRS
BLK 1001 #01-49 BUKIT MERAH LANE 3
ALEXANDRA VILLAGE
SINGAPORE 159718
o graRemarks :
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME CF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




12/6/2017 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Cane fotifiad :’-A-LU‘? Assigned | Ady Hot ; Tt At
; i l - ) o i - £
; 05 Dec 2017 06 Dec 2017 | ! f | New Assignment
Main 10:49 ! i gt
i . Cancel Case
’ ;  mnSSlgn : e e N Ea

Reference

Show Al !

Il[Created by msurer}

CLAI ‘SUBFOLDER DET II.S
lnsured o YONG !-IWEE HONG__ ID; 81675891D

Main Clalmant S Juplter Solutions Pte Ltd Co. Reg. No.: 200008342E

% | Vehicle Reg. No.: SJN5809J Date of Loss: 05/12/2017 12:00 - 59
‘§ ; . [p27655833DMA (Comprehenswe)
Claim Type: TP Policy/Cover Note No.: Coverage: 18/03/2017 - 17/03/2018

le Reg. No. (Insured): _ [SKI3063R " Policy No, (Claimant): _ B
i o ; Excess: . §
ERe _— Han Car Repalrs (HQ) BLK 1001 BUK]T MERAH LANE 3 #01 49 ALEXANDRA VILLAGE 159718 ‘Alexandra - §
pairer:
S Tel: 62710275 o i
: . MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Katherine Wong
Hending Insurer . |Chew Shong - 6594 2544] e
'§'Ad1uw§wt““g[mv S LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- -3561 ... [Imm.Advice due 07/12/2017]
Drlver/Custodlan {Insure ; YONG HWEE HONG (}, NRIC: S1675891D )
ASSGTIATED MAIL T RECEIVED . . S, V|ew A“_] E:an_wo;z_cé;;qamirr .‘

“i’
Ao
?’? here are no mail for this case
%

AL ASSOCIATED TASKSE e

3z Date Briority  Typse Tash oo LRI T virdle

.
4 -No results,

ik IR s 7 AR P s

hiips:fisingapore.merimen.com/claimsf/index.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheaderdcaseid=663780&extid=258636&CFID=2480... 1/2



Reference No.:

Admin ! ) Cazsran=rin

{1} Office Assign Form

C

C

C

C

C

C

C

C Ciaim Nz

C insuranIz AuthorisETioraCL
C Raport Typs
c .

N

C

ANANANANANINN

S

Surveyor { V- Case haz;

(1) Assignment Form
C Vehicle No

C Regn Month/Year
Mo, venicie Type
N Maks & Mods!
C Engine Capacity. (C.C
N Co.our '
C Odometer. (Sp.Readihg}
C Chassis No
N General Condition
N Steering
N Braks
N Naodification {Modi)
C Tyre Séze
N Tyre Make
C Tyre Baiznce
C Date of inspection
N Survey held
N Des.of Damages N
£2) System - (Views/Merimen)
C Dama'ged-veh'ﬁc]e Photographs |

i
n
I
At

ge)

SRR SRR R RS

{3) Workshop Estimate/Assignment Form

N ALL Parts condition
Market Vaiue for OD cases

Days of repair
Finzlised Amount

(4) System - (Views/Merimen)

Resurvey photo Uploadad

M= O ™G O O N

Estimate Repair Cost for PRI(R

Re-inspection Cases 12 Finzlize with.r

Check By: |

Case Handier

*C: Critical *N: Non-Critical



MNA117460640 / National Assessment Centre Services - Ubi
ENTRY DATE & TIME: 06/12/2017 10:42

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to spsed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3, Information provided must be as truthful and accurate as possible, Any wilful misrepresentation ar witholding of material facts may allow insurance companies to

repudiate policy ability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Asscciation of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties,
7. By the lodgement of this report to the insurers, you hereby cansent to the archiving of this report at the centre and to copies of the report being made available

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/Siate of Loss

ACCIDENT STATEMENT

06/12f2017 10:42

05/12/2017 12:20

LOR 6 TOA PAYOH TOWARDS LOR 8 TOA PAYOH
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyhaolder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phane No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

QOccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SJN5809.

JUPITER SOLUTIONS PTE LTD
ZeoeolLyl t

BERNARD@JUPITER-SOL.COM
(LOCAL) +65-82689095
OFFICE-82689095

TOYOTA
CAMRY-2.0 (A)

WORKING PURPOSES

NO

THIRD PARTY
COMMERCIAL VEHICLE

TOKIO MARINE INSURANCE SINGAPORE LTD
COMPREHENSIVE

NO

17-MD004818-R05

CHAN KWANG HOR
51309189G

29/10/1958

QUTDOOR

26/10/1979

38 YEARS AND 1 MONTH
MALE

(LOCAL) +65-82689095

OTHERS-82689095
BERNARD@JUPITER-SOL.COM

Page 1 of 18



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers {Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number

Email Address

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number
Vehicle Make/Model/Colour

NO
PAID DRIVER

CHAIN COLLISION
CLEAR
DRY

NO
NO
YES

NO
1

NO

NO

YES
NO
NO

SKJ3063R

SLH1549T
NISSAN

Page 2 of 18



Details Of Properties
Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number

Email Address

Page 3 of 18
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Sketch Plan #2
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Mertmen e-Claims Page 1 of |

View Sent Message

This mail is associated with :

*8IN5809) (539552}
[SK13063R]
TP
Jupiter Soluticns Pte Ltd
Dec 52017 12:00PM
[YONG HWEE HONG)
Han Car Repairs

| Resend] View Reciplents ! Print Message |

Delete Message l Forward!

From LKK Auto Consuitants Pte Ltd {LKK_HQ), sent on 19/12/2017 16:55 PM,
To MSI_WCS

Subject Pre-repair Inspection

Dear Katherine,
Refer to your assignment on 06.12.2017 at 10.49AM.
Please be informed that we have inspected the vehicle SIN 5809) on 07.12.2017 at 4.35PM. |
At the time of inspection the repairer did not present their estimation to the damaged vehicle.
We will submit our report accordingly.

|
Best Regards, !
Catherine Chong | Admin
L{KK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

DOCUMENTS SUMMARY
There are no documents,

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp... 19/12/2017



3/13/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted {ns Auth’ed Status
06 Dec 2017 Pending for
Main |05 Dec 2017 10:49 o ssgégl_JE amates | 539.-_92 g Survey Report
Edit Adj Rpt | il LA . Cancel Case

Reference

Claim Details

Documents

CLAIM SUBFOLDER DETAILS

[[Created by insurer]

Insured:

YONG HWEE HONG,

ID: 51675891D

Main Claimant:

Jupiter Solutions Pte Ltd,

Co. Reg. No.: 200008342E

Vehicle Reg. No.:

SIN5809)

Date of Loss:

05/12/2017 12:00 - :59

Claim Type:

TP/ 539552

Policy/Cover Note No.:

P27655833DMA (Comprehensive)
Coverage: 18/03/2017 - 17/03/2018

Vehicle Reg. No. (Insured};

SKI3063R

Policy No. (Claimant}:

Excess:

5$500.00

Repairer:

Han Car Repairs {HQ) BLK 1001 BUKIT MERAH LANE 3 #01-49 ALEXANDRA VILLAGE, 159718 Alexandra -

Tel: 62710275

Handling Insurer:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Katherine Wong

Chew Shong - 6594 2544]

Adjuster:

LKK Auto Consultants Pte Ltd {HQ) - Tel: 6256-3561 .., [Handled by MOHD TAUFIKH BIN HAMID] ...
[Imm.Advice due 07/12/2017]

Driver/Custodian (Insured):

YONG HWEE HONG (),

NRIC: 51675891D

ASSOCIATED MAIL RECEIVED

View Al | Compose Case Mail |

« MSIG_SG (19/02/2018): Re;

SIN5809]

MSIG_SG (19/02/2018): SIN5809]

ALL ASSOCIATED TASKSH

Due Date
No results.

Priority Type

Task Group Subject

"View All || Search Tasks | _Create New Task || Complete |

Handler Assigned By

Compteted On

Created On Done?

htips:/isingapore.merimen.com/clai mslindex.cfm?fusebox=MTRadjusler&fuseaction=dsp_clmheader&caseid=663780&extid=258636&CF|D=30181614.., 112




3/13/2018 Merimen e-Claims

hitps://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=dsp_clmheader&caseid=6637804extid=258636&CFID=30181614... 2/2



3/13/2018

Claim Documents

*SIN5809) (539552)

Merimen e-Claims

[SKI3063R]

Jupiter Solutions Pte Ltd

TP

Dec 5 2017 12:00PM
[YONG HWEE HONG]
Han Car Repairs

- Upload Documents [ 7Up|oad Phbtos l Coﬁposé NE\;MLetter I

View | View in Browser a

https:/fsingapore.merimen.com/claims/index.cim7fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=663780&extid=2586368corole=4&C...

Photos/Images [3perpage  v]
No |Relabel/Reorder | LKK Autc Consultants Pte Ltd (HQ) Thumbnail | Print
1 09/03/18 16:3% | Odometer Reading o Load PG | i#
2 |09/03/18 16:39 | Chassis Number € | loadirc | ¥
3 |09/03/18 16:39 | General View © | oadirc |
4 09/03/18 16:39 | General View o Load PG | (&
5 05/03/18 16:39 General View o Load PG
6 | 09/03/18 16:39 |General View o Load JPG
7 09/03/18 16:39 General View o Load JPG
8 109/03/18 16:39 |General View © Load JPG
9 109/03/18 16:39 |General View €© | LoadrG
10 |09/03/18 16:39 | General View o Load JPG
11 109/03/18 16:39 General View o Load PG 7]
12 |09/03/18 16:39 |General View € | adwrc |&
13 [09/03/18 16:39 General View o Load JPG
14 109/03/18 16:39 |General View € | LoadirG
15 {09/03/18 16:39 |General View G Load JPG
16 |09/03/18 16:39 |General View €© | Ladirc | &
17 |09/03/18 16:39 |General View © | wadirc |4
18 109/03/18 16:39 |General View € | Ladirc | @A
19 109/03/18 16:32 |General View € | adirg |
20 109/03/18 16:39 |General View € | adirc | W
21 {09/03/18 16:39 |General View 0 Load JPG
22 [09/03/18 16:3% |General View ©® loadirc | &
23 109/03/18 16:39 General View o Load JPG
24 109/03/18 16:39 General View o Load PG |}
25 109/03/18 16:39 General View o Load JPG
26 {09/03/18 16:39 | General View (i ] Load JPG
27 |09/03/18 16:3% | General View © | Ladirs
28 |09/03/18 16:3¢ | General View © | Load PG
29 |09/03/18 16:33 |General View €© | Loadire
30 i0%/03/18 16:39 General View 0 Load JPG
31 |09/03/18 16:39 |General View O | adirg | &
32 109/03/18 16:40 Photographs of Damaged Parts ﬂ Load JPG (7]
33 109/03/18 16:40 Photographs of Damaged Parts o Load IPG 7]
34 |09/03/18 16:40 |Photographs of Damaged Parts Load JPG

115



3/13/2018

Merimen e-Claims

| l o I
35 |09/03/18 16:40 | Photographs of Damaged Parts ) Load PG | @
36 |09/03/18 16:40 | Photographs of Damaged Parts ©® | adirc | @B
37 109/03/18 16:40 Photographs of Damaged Parts o Load IPG
38 109/03/18 16:40 Photographs of Damaged Parts Q Load JPG
39 109/03/18 16:40 Photographs of Damaged Parts ﬂ Load IPG o
40 :09/03/18 16:40 Photographs of Damaged Parts o Lead JPG
41 |09/03/18 16:40 Photographs of Damaged Parts o Load IPG
42 109/03/18 16:40 Photographs of Damaged Parts o Load PG | (@
43 |09/03/18 16:40 Photographs of Damaged Parts o Load JPG
44 |09/03/18 16:40 | Photographs of Damaged Parts € | adig | &
45 |09/03/18 16:40 Photographs of Damaged Parts o Load IPG e
46 |09/03/18 16:40 Photographs of Damaged Parts o Load IPG
47 |09/03/18 16:40 Photographs of Damaged Paris ﬂ Load JPG
48 109/03/18 16:40 Photographs of Damaged Parts ﬁ Load IPG A
49 109/03/18 16:40 Photographs of Damaged Parts o Load IPG ]
50 109/03/18 16:40 Photographs of Damaged Parts o Load IPG 7]
51 }09/03/18 16:40 Photographs of Damaged Parts o Load PG (ol
52 [109/03/18 16:40 Photegraphs of Damaged Parts o Load IPG ]
53 109/03/18 16:40 Photographs of Damaged Parts 0 Load IPG f#
54 109/03/18 16:40 Photographs of Damaged Parts G Load IPG 1
85 [09/03/18 16:40 Photographs of Damaged Parts o Load IPG
56 109/03/18 16:40 Photographs of Damaged Parts o Load IPG )
57 109/03/18 16:40 Photographs of Damaged Parts o Load JPG
58 109/03/18 16:40 Photographs of Damaged Parts 0 Load JPG
59 |09/03/18 16:40 | Photographs of Damaged Parts © Load JPG
60 109/03/18 16:40 Photographs of Damaged Parts o Load JPG
61 [09/03/18 16:40 | Photographs of Damaged Parts (i ] Load JPG
62 |09/03/18 16:40 Photographs of Damaged Parts e Load IPG
63 |09/03/18 16:40 Photographs of Damaged Parts o Load PG
64 [09/03/18 16:40 |Photographs of Damaged Parts (i ) Load PG
65 |09/03/18 16:40 Photographs of Damaged Parts o Load JPG (&
66 |05/03/18 16:40 Photographs of Damaged Parts o Load JPG i
67 |09/03/18 16:40 Photographs of Damaged Parts o Load IPG ()
68 :09/03/18 16:40 Photographs of Damaged Parts o Load IPG T4
69 109/03/18 16:40 Photographs of Damaged Parts o Load IPG e}
70 |09/03/18 16:40 |Photographs of Damaged Parts o Load JPG
71 109/03/18 16:40 |Photographs of Damaged Parts € | Ladirc | &
72 . 09/03/18 16:40 Photographs of Damaged Parts o Load IPG
73 ]09/03/18 16:40 Photographs of Damaged Parts o Load JPG %]
74 [109/03/18 16:40 Photographs of Damaged Parts o Load IPG
75 109/03/18 16:40 Photographs of Damaged Parts o Load JPG i
76 109/03/18 16:40 Photographs of Damaged Parts o Load JPG [
77 109/03/18 16:40 Photographs of Damaged Parts o Load IPG 4
78 109/03/18 16:40 Photographs of Damaged Parts o Load IPG [
79 ]09/03/18 16:40 Photographs of Damaged Parts 0 Load IPG
80 |09/03/18 16:40 |Photographs of Damaged Parts © | Ladrc | P
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Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6266-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

QOur File No: CS3/MSG17023167/T1BE2
Date: 13/03/2018

REFERENCE

Handling Insurer:  MSIG Insurance (Singapore) Pte, Ltd. Policy No: P27655833DMA

Claimant Vehicle 5 )ns800 Insured Vehicle No:  SKJ3063R

Date of Loss: 05/12/2017 Nature of Claim: TP Claim No: 539552

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJN5809.)

Make & Model: TOYOTA CAMRY, 2.0 ABS AIRBAG (A) Engine No: 1AZE129743

Reg. Date: 20/02/2008 (Man. Year: 2009) Chassis No: MRO53BK4107042632

Colour: Black Odometer: 253631 km

Engine Capacity: 1998 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Condition:
NDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Michelin & mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems - Q00 _0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 ~ 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 06/12/2017

Date Inspected: 07/12/2017 Inspected At:

Estimated Period of Repair: 0.0 days

Han Car Repairs (HQ)

BLK 1001 BUKIT MERAH LANE 3 #01-49
ALEXANDRA VILLAGE

Singapore 159718

Adjuster: MCHD TAUFIKH BIN HAMID

Manager: CATHERINE CHONG KAI LING

NOTE: This report rapresents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and ability but

any other liability under any other circurnslances is hereby expressly excluded.
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A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE"™ BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TCLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR CCST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,500.00
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 13 Mar 2018)

Parts: 143 TOYOTA CAMRY 2.0 ABS AIRBAG (A} (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List}

Print Code: (Unsubmitted, no brint-codé for SJN5809J)- ‘ ‘

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are preﬁxedwnh an asterisk *.

Recommended Parts

There are no new parts selected.

] Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected,

| Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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