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LEPAIR ESTIMATE*
VEHICLE NO 1 SHC 296401

ALG

DATE 5/12/2017 10:51

« MAKE : r'i';'f't C““c-i’l'f
MODEL : HYUNDAI SONATA L
t Paris Description/ Labour Type Unit Price Amount
Front Fender (RH) .~ et $  593.00
Front Fender Shield (RH) > S 8600
Front Fender Retainer ' 5& 9.20
Y52
Fandie Jang (£H) — war
SUB TOTAL b 688.20
LESS 20% $ 13764
DISCOUNTED TOTAL S 550.56
Front Fender Advertisement Logo (RH) »~~ #% S 100,00
5 100,04
Labour Charge Zad
Panel Beating 5 e 00
Spray Painting Charge $ 20600
Tulf Kote 5 51,0-80'
TOTAL LABOUR S 810,00
ESTIMATE TOTAL S 1,460.56
=
ey wa
[C q L*l' 4 '{’ﬁ’t/
/ fn v wrsho -
Auto Consultants hancd noti
7 1 ﬂ" :?‘.-l ﬁﬁ*ﬂﬂlrﬂf of the folic wing Y
* 19 miurvay beformiafier spray
4} : E s TH Hpuyﬁrﬂ;qg:ml; during] resurey
ﬂ'“‘l r . o=y bow subsect fo confirmtion
» Party survey | “WithoulPr ’
A Her o o i & Wi P b
* SUppemaniary (e Iy B vl vy
8 pbmet &= Bnal HJ”::I:I'-'II :I am Inﬂerr?__:::JM!
by Ampare
here:
This is an mitial estimate based on a visual inspection of the above vehicle. The final reparr quantum will
be prepared afier the vehicle is surveved by a motor Survevor appointed by the insurance company
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COMFORIDELCRO

ENGINEERING
Qur Job Ref No . 305004773
Date : 06/1217 o pipuncony gt e o
Fax; £548 B158
FINALIZATION FORM
To LKK Fax
Atin - HALVIN
Vehicle Reg No SHC29640L Date of Accident Dan2n7

The survery and estimates of the repairs of the above-mentioned vehicle are as lollows:-

1 The repair job shall bill 1o AIG GUBOETD

F Tha finalized amount shall be:
(@) Spare Pans after List discount
(b} Labour Charges

Total for Part-By-Part Repair Cost

(c) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost afler Less:

Final Lumpsum Repair cost $800.00
3 Estimated normal penod for repairs: 2 working days
4 We shall treal the above amount as Correct and Confirmed il thera Is no reply from you
within 7 working days
L Thank you for your assistance We confirm the estimates and

finalized amount

. b/
Signature [ =S Signature /

Name Larry Nt Name t‘f“‘*
Tel 6214 8316 Date 3/nja
Fax 0546 8156
_ _ —
Document
Itm Amount Attached E‘qmm By Remarks
[ Signatura)
Yas or No
1. Rental Rata PiDay YES
2  Loss ol Income Paid
3. Survey Fess
. LTA Search Fes £535
5. Medical Fees (on behall
of driver, if applicabla)
G Ovearmun

Ramarks




COMFORILELLRO

ENGINEERING ;
memosr of COMRORIDELCRY Date/Time: 09%2,201708:28  Page : 1
Team: ARC Repair TP(CLSO)1 JOB CARD salss Ordar: JCNO305094773
ST AR gl ;
STEs REGN Neico064U R
e COMPORT TRANSPORTATION PTE LTD s ——
SPOMER NPk o s§3132;§ DRIVE e Ees—au 1
DRESS Singapore SINGAPORE 575717 MODEL . SWATA 04 1773015 5. 30
65508755
= o YROFM™ 2. 2012 T
C COMPLETION DETETIME.
COUNTCARONO. B RiEERa 1vMcAB3 1672
<JOB DESCRIPTICON
Accident Date: (04.12.2017
NATURE: 3P 04.12.2017
@ /up LABOR CODE DESCRIPTION
= . O |
AlG — Fovt Ry Td damage
i Lk Baliws ==
]
9
IECKED & PASSED QUT BY
BEFVICE ADWVISOR CUSTUMERS SIGNATURE
cwlistonTent Sip T Eult Pass
|
LS |
g Warudhs fad
N SHC2964U LARRY | SHC2964U
Lgl.""f H":l I
S of Banics Addacy Signatums/Date | Name af Sarvice Advisar Diats

1 retuenad 1o Services Receotion ution calkection

To b kept by Security Gusrd



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE* AlG
VEHICLE NO : SHC 1964U DATE 5/12/2017 10:51
“MAKE Prs- 0% \217)
MODEL : HYUNDAI SONATA
gw Parts nﬂl'rigliullu" Labour Type Unit Price AmuL]
Front Fender (RH) s 393,00
Front Fender Shield (RH) *< 5 86.00
Front Fender Retainer $ 9.20
o Jan, (£H) —
fo f SUB TOTAL S 688.20
LESS 20% > 137.64
DISCOUNTED TOTAL b 550.56
Front Fender Advertisement Logo (RH) 3 100,00 |Net
5 10000
Labour Charge 258
Panel Beating 5 36670
Spray Painting Charge 5 M (ds
Tuff Kote S ‘_’}1&!’1"‘ X
TOTAL LABOUR b R10.00
ESTIMATE TOTAL 5 1.460.56
L
Le / ) ,r'tj f?'af,'
I o o
/ j"'/.fl.-/f}' " 2-"’" . :h" Auto Cafy f'l'.‘-. ca nolify
o Ooy { ’
L’ by L |}
/}M’ - r
Abenowiedged by Fe
ol
This is an initial estimate based on a visual mnspection of the ubove vehicle. The final repair quantum will
be prepared after the vehicle is surveved by o motor Survevor appointed by the insurance company

Page 1 of 1
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COMFORIDELGRO

OurRef - T 1217 / SHC2964U /CL(st) ENGINEERING

Your Ret

Date - 5-Jan-18 ComlorDalSra Englneering Ple Lid
COGE Taxi Claims Dept .~ 5ot Hond i

AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Fir

CHARTIS Buliding Singapore 508989

78 Shenton Way

#07-16 Workshops

Singapore 079120 fradaal

Attn : Motor Claims Department  WITHOUT PREJUDICE ypor :

Dear Sir f 2o

ACCIDENT INVOLVING OUR TAXI SHC2864U YOUR INSURED GU 8087D b

AND OTHER ON 04.12.17 Dirive

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor Pandan
Vehicle No  SHC2964U which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concemned have requested and authorized us to assist them -
in presenting their claims against the party responsible for all applicable matters arising from -
the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving GU B087D
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Cost of Repair 5 B56.00 .
2 3  dayslossofRental @ § 108.95 perday §  326.85 -~
3 Survey Report Fees (Surveyed by M/s LKK) 3 - o 7
4 GIAJLTA Search Fees 5 5.35
5 GIA/Police Report Fees § -
6 Towing / Medical / Transporation $ -
SubTotal: 5 1188.20
HIRER'S CLAIM
7 3 days Lossof Income @ § 80.00 perdays 5 240.00
TotalClaims : § 142820
We enclosed herewith the following documents to support the claims: -
a)  Original repair bill and photocopies of photographs 4 pcs.
b)  LTA search slip/s of GU B087D
¢)  GlA/Police report/s of SHC2964U
di Letter of authority from owner / hirer / operator
[ X ) Pholographis of Acciden! Scena { ) Certificale of Insurance
[ ) Witness statement's { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible,

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

Cecilia Les

Executive

CDGE Claims Department

Tel 1 6214 B354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

B Q .
COMFORIDELGRO 7, @ O



Asher Sng (LKKAuto)

From: Chan, Kian-Meng <Kianmeng.Chan1@aig.com>

Sent: Wednesday, 31 July 2019 6:27 PM

To: Asher Sng (LKKAUtO)

Subject: RE: LKK ref: CC3/AIG17023110/K1fa3 // AlG ref; 61336993395G-003 // claim status
Follow Up Flag: Follow up

Flag Status: Completed

Dear Asher,

Sorry to trouble you again on this case’s follow up.

Best regards,

Chan Kian Meng

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid

AlG Building, 78 Shentan Way, #08-18, Singapore 079120
Tel +(65) 6419 1678

KianMeng.Chan1@aig.com | www.aig.sg

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com)

Sent: Monday, April 29, 2019 6:10 PM

To: Chan, Kian-Meng; Poh Kin (LKKAuto)

Ce: Olivia Lau (LKKAuto); Hsiao Tong (LKKAuto)

Subject: [EXTERNAL] RE: LKK ref: CC3/AIG17023110/K1fa3 // AIG ref: 61336993395G-003 // claim status

This message is from an external sender: be cautious with links and attachments.

WITHOUT PREJUDICE”
SAVEAS TO COSTS

Hi Kian Meng,
Noted.
Hi Poh Kin,

FYNA please.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 oos5 | email: MeiKwané kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{g089:31)

1



"From: Chan, Kian-Meng <Kianmeng.Chan1@aig.com>
Sent: Monday, 29 April, 2019 3:29 PM
To: Mel Kwan [LKKAuto) <Meikwan@lkkauto.com>

Cc: Ollvia Lau (LKKAuto) <alivialau@|kkauto.com>; Poh Kin (LKKAuto) < in@lkkauto.com>
Subject: RE: LKK ref: CC3/AIG17023110/K1fa3 // AIG ref: 61336993395G-003 // claim status

Dear Mei Kwan,

Based on the available info and evidence, there is absolutely no reason for us to bear more than 50% for this case. The
taxi have equal obligation to keep a proper lookout for other vehicles within car park.
Kindly submit WP adjuster report and relevant documents by soonest.

Best regards,

Chan Kian Meng

AIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid

AlG Bullding, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 8419 1678

KianMeng.Chan1@aig.com | www.aig.sq

From: Mei Kwan (LKKAuto) [mailto:Meikwan@|kkauto.com]

Sent: Tuesday, March 26, 2019 7:32 PM

To: Chan, Kian-Meng

Cc: Olivia Lau (LKKAuto); Poh Kin (LKKAuto)

Subject: RE: LKK ref: CC3/AIG17023110/K1fa3 // AIG ref: 61336993395G-003 // claim status

WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Kian Meng,
We refer to your below email.
As per your instruction, we have maintained our offer but was rejected by TP. Attached email for your reference.

Kindly let us have your instruction for our necessary action.

Thank you.

Best Regards,

Mel Kwan | Admin

LEK Auto Consultants Pte Lid

Phane: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya [Thi Industrial Park, Ubi Avenue 1, #02-25 | S[408937)

From: Chan, Kian-Meng <Kianmeng.Chan i m>
Sent: Tuesday, 26 March, 2019 6:43 PM
To: Poh Kin (LKKAuto) <pohkin®@|kkauto.com>; Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

2



Cc: Admin A <admin-a@lkkauto.com>; Olivia Lau (LKKAuto) <olivialau m
Subject: FW: LKK ref: CC3/AIG17023110/K1fa3 // AIG ref: 61336993395G-003 // claim status

Importance: High
Dear Poh Kin / Mei Kwan,

Kindly advise on the claim status and update your adjuster report please.
Claim has been outstanding for too long.

Best regards,

Chan Kian Meng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Ple Lid

AIG Bullding, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1678

KianMeng.Chan1@aig.com | www.aid.sg

From: Chan, Kian-Meng

Sent: Tuesday, February 26, 2019 3:11 PM

To: Poh Kin (LKKAuto); 'Mei Kwan (LKKAuto)'

Cc: Admin A

Subject: LKK ref: CC3/AIG17023110/K1fa3 // AIG ref: £1336993395G-003 // claim status

Good day Poh Kin / Mei Kwan,

We refer to case in subject matter, last correspondence was said to be Sept 24", appreciate if you can assist to check,
follow up and upload missing pieces of correspondence for this claim please.
As Rashidah has left the organization, I'll be following up on this case hereafter,

Appreciate your kind attention to provide a claim status. Thank you & have a nice day.

Best regards,

Chan Kian Meng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

AIG Bullding, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1678

KianMeng Chan1@aig.com | www.aig.sq

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising In any way from its use.



IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising In any way from its use.
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125 PAYA UL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 67414108
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SIUBILAVE L,

Our Ref: CCIH/AIG17023110/K1yad

18 DECEMBER 2017

QUAN SHUI WET MARKET & FRESH FOOD SUPPLIES
BLK 156 BUKIT BATOK 5T 11

#01-09

SINGAPORE 650156

Dear Sir/Madam,

ACCIDENT INVOLVING GU 8087D & SHC 2964U ALONG/AT MARSILING
BLK 18 CARPARK ON 04/12/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd 1o resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise thal you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim,

kindly let us have them in writing within the next 10 days i.c. by 28/12/2017, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis

and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
¢laim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Jas Khine

Case Handler
DID: 6841 2028
FAX: 6741 4108

Email: jaskhine@|kkauto.com

ce.  AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



CDG.VARS.V . LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

(NAF [ PAF)
ACCIDENT INVOLVING SOMATA SHC2964U , GUBOBTD ON 04-Dec-17 11:50
ALONG MARSILING LANE BLK 18 OPEN AIR CARPARK.
1/ We RAHMAT BIN KARIM (Hirer) NRIC No.:  S13717721
and/ar {Rehef) NRIC No..

Taxi Number SHC2964U
hareby authorise ComfortDelGro Engineering Pte Ltd{CDGE):

1. To submit my/our claims for damages, costs and expense, including |oss of income, joss of rental,
medical fee and legal costs.

2. To have absalute discretion to agrea to any settlament or compensation amaunt in respect of my/four claim
against third party (except personal imjuries and medical claims)

3. To sign Discharge Vouchar on my/our bahaif.
4, To accept any paymant (claim procseds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE In accordance with CDGE's instruction and made In favour of
"ComfortDelGro Engineering Pte Ltd”.

Date 28-Dec-2017

Name of Hirer RAHMAT BIN KARIM

Hirar NRIC 513717721 Signature

Address 28 MARSILING DRIVE #10-267
730028

Contact Mo. 96252674

http;//edeek2srv:82/Runtime/Runtime/ Runtime/Runtime/ View/ CDG.VARS. V. LettofAut...  28/122017



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“Well, R R INEER D (“the workshop™) hereby confirm

that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance

Pte Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the
amount claimed for §§700.00°(Global Sum) for vehicle no. SHC 2964U that was damaged
pursuant to the accident which occurred on 04/12/2017 (date) along MARSILING LANE BLK

18 OPEN AIR CARPARK (location) involving vehicle no/s GU 8087D.

This is pursuant to the inspection conducted on 05/12/2017 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant”) of vehicle no. SHC 29641 make the claim as set out in
the above paragraph and we/l have full authority to settle the matter on histher behalfl in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
claimant”,

Wedl further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant” after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
1o the damage 1o SHC 2964U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.
Please forward your cheque made payable to:

COMFORTDELGRQ ENGINEERING PTE LD

Dated this__ 08 (day) uf_mw[mmthﬂﬂ" (year)

| "LKK h\l\h[" \ A!LEEN TAN

AWK Manager, Claims
Signed by appointed surveyor Signed by “the workshop” (with chop)
CLAINS DEPARTMENT
COMFORTDELGRD ENGINEERING PTELTD
59 LOYANG DAIVE
SINGAPORE S0a06y

“The contents of this document apply 1o vehicle damages only
All personal injuries and damages anising therefrom are exciued
from the ambil and application of this document”



COMF.OR1DELGRQ ComiontDelGro Engineering Pte Ltd
ENGINEERING
COMIORIDELCRD
COMPANY REG. NC 1995&&0-‘.;'-\'
GST REG. NO. M2-8921817-3 TAX INVOICE rage: 1
8010004 VEHCLE RO INV. NO/DATE
_ SHC29640 91348481 28.12.2017
AIG ASIA PACIFIC INSURANCE PTE LTD o =
HYUNDAI 305094773
#08-16 78 SHENTON WAY.CHARTIS BUILD
SINGAPORE 079120 ng!%*ﬁ ODOMETER HEADING
CONTACT NO: 64193000 3225094 ;TE. .
8]
Hl.lZ.EDEEG
CHASSIS CODE JOB TYPE
KHMHET41VHCAB31679
. Description : 3P 04.12.2017
Invoice for Lump Sum Repair
otal L Sum Fepair hmt 8O0 .00
S B M .000 9 56.00
Total Invoice amount B56.00

Issued by : wgg[;sam 28.12.2017 15:03:35
Repair Type : CL
Payment Type/Term : e:ut 30 days

ComfurtDelGro Engineering Pre Lud
A misitisar ol COMPORE

INVOICE No.

ACCOUNT No

Head Office
205 Hraddell Road
Singapore $7970]

Kindly note that no recaipl shall be issusd unless eguested

AMOUNT BANK/CHQ No

CUSTOMER'S COPY



Our Ref: CT17120122 n

Date: 11 December 2017

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 04/12/2017 @ 11:50 hrs
ALONG MARSILING LANE BLK 18 OPEN AIR CARPARK.
INVOLVING GU80a7rD

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC2964U (the "Taxi"). The Taxi was hired to RAHMAT BIN KARIM IC NO
$1371772l a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $108.95 per day
(inclusive of GST),

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident,

We wish to confirm that the aforesaid hirer-operator had obtained our permission lo
undertake repairs for damage on the Taxi arising from the said accident with a motor
warkshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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1242m? Insurance Particulars Enquiry By Agents Datail

Enquire Vehicle Insurer

Vehicle Incident Search  Insurance insurance Commpany Nafme
No. Date/Time Status  Company Code
04 Dec 2017/ AIG ASIA PACIFIC
I
GUBOBD 4 4.50.00 Suctessiy. Dot INSURANCE PTE. LTD.
Previous 0K

Q{-g{‘ '3-"'?{.“'( —



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

CLAIM SUBFOLDER TRACKING .
Case | Notifled Est Submitted :_Mj Ramigned Adl] Rpe ) Subimithed Ins Auth'ed _FEHI:U.I-
|08 Pec 207 baoe M7 ssec0.00 $$800.00 s
£t Reg | nan act et | et Estimates | | view mpt | Cweth e ]

Haln

|CLAIM SUBFOLDER DETAILS | [Created by adjuster]
\Insured. | QUAN SHUT WET MARKET & FRESH FOOD SUPPLIES, Co. Aeg. No. 52933925
e wn. | COMFORT TRANSPORTATION PTELTD, Co feg. No.: 1993038218

[Vehicle Reg D4/12/3017 11:00 - .59
No.: SHC2964U ‘Date of Loss: [59 Months and 4 Days From LTA Reg Date (Man '¥rj]

Cisin Tyge: | TP / 61336993395 |POCYICOVET | 2100304286 (Thied Party Only)

Palicy Ne.
GUHEOSTD (o by |[mcomoos

. Excess:
ComfortDeiGro Engineering Pte Ltd (Loysng] 55 Loyang Drive, SO8969 Loyang - Tel: 6214 8300

AlG Asia Pacific Insurance Pte, Ltd, (Express) - Tel| 65-6419-3000 .., [Handied by Chan, Klan-Meng]
| Kignmang,Chan 1 @3ig.com

|
India International Insurance Pte Ltd (HQ) - Tel: 63476100

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by KALVIN ANG WEI KUN | ... [Final Rpt due
15/12/3017]

|ASSOCIATED MAIL RECEIVED view Al | compose Case mail |
|Thmnummllfnrthl|ﬂu.

ALL ASSOCIATED TASKS™ View All_| _Search Tasks | _Croute New Task | Camptete ||

Dus Date  Priority Type  Task Group Subject  Handler Assigned By Compluted On Created On  Done?
|Huruu}u

https://singapore.merimen.com/claims/index.cfm?fuscbox=MTRadjuster&fuseaction=dsp ... 15/8/2019




Merimen e-Claims

Claim Documents

*SHC2964U (61336993395G)
[GUBDB7D]
™
COMFORT TRANSPORTATION PTE LTD
Dec 4 2017 11:00AM
[QUAN SHUI WET MARKET & FRESH FOOD SUPPLIES]
ComfortDelGro Engineering Pte Ltd

Page 1 of 2

Video ik [1 per puge ~ &
\No_|Finalized On ALG Asia Pacific Insurance Pte. Lid. (5G) Thumbnall | Print
|1 (08/03/18 16:13 | Video - Accident SHC2964U VC (TS) 1 O | wacavi

3 0a/DI/IE 17:26 | Video - Accident PIROR COLLISION ®) | iosdavt

3 0802181726 |Video - Accident after collision €) | Load vt
|Letters/ Correspondences tperpage | ~| BA
[Mo_[Finalized on LKK Auto Consultants Pte Ltd (HQ) — Thumbnall | Print
|1 |(Oraft) Third Party Express Settiement — Payment Breakdown 0| e |
rmm'.“l MN‘“ ‘_ S ; o ?Hrlﬂﬂ ~] A
iWo ﬁmmudﬂn ALG Asfa Pacific Insurance Pte. Lid, (SG) Thumbnall | Print
1071217 12:00 wm:u.mu- GUAN BHUL WET MARKET & PRESH FOCD SUPPLIES O | LosarmM
'Photos/Images 3 >~ &
%o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 0812/17 19:20 | General View 0 | Less
._’ (06/12/17 19:20 | General View 0O | s | &
3 l08/12/17 19:20 mm 0| eaws | A
4 08012/1718:20 | General View © | lsdws | A |
s |D612/17 19:20 Genoral View 0 | waws | &
:5_505:12;17 19:20 General View - l_]_ Load 1P | [
17 los/12717 19:20 | General View 0 | oaerc | BA |
B D812/1715:20 Genersl View O wows | &
9 :'wu.fn 19:20 ?mm 0 | cawc |
110 |06/12/17 19:20 | General View - - (@ | owws | &
[12 1qql_z._m 19:20 | General View O  Ltsaws | B
.[u |D6/12/17 18:20 | General View ' | wawws |
113 nmmr 19:20 | Genersl View a | @9 | Load IbG |
14 |0D6/12/17 19:20 | General View B - B TO | wers | 2
15 |06/12/17 16:20 | General View 0| wurs | &
(16 (06/12/17 19:20 | General View 0 | owows | A
(17 (061217 19:20 | General View - - O aivc | A
18 |06/12/17 19:20 | Genersl View © | Losdwc | B
(19 [06/12/17 19:20 | Ganeral View 0 wwors | &
20 (06/12/1719:20 | Genarsl View B - @) | adws | B4
21 06217 10220 General View D | wadwc | A
z:_Twunr 19:36 | Reinspection Photo 0 | Load » | B
.z: (06/12/1719:36 | Reinspection Photo © e | B8
.H miumr 19:36 | Reinspection Photo 0 | toadec | (A |
25 06/12/17 19:36 | Relnspection Phota 0 | ars | |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

15/8/2019



Merimen e-Claims Page 2 of 2

Video [tperpoage V1| &
o _|Fnalaed On | A1G Asia Pacific Insurance Pia. Ltd. (5G) — | |Thumbnall] Print
Documentation o a - |

No |Relubel/Reorder |LKK Auto Consultants Pte Ltd (HQ)
1 [06/12/17 10:20 TP ESTIMATE - MARKED

ocoe i
g
g

2 (08/12/17 10:20 | TP GIA REPORT

3 15/08/1908:58 | WORKSHOP INVOICE = Laad POF

4 15/08/19 08:58 | AUTHORISATION TO ACT FORM Load POF |
5 15/08/16 08:58 | Release Voucher - Load POF |
£ 15/08/18 0B:58 | RENTAL RECEIPT B Load POF 1
7 15/08/1908:58 | RENTAL MILEAGE 3 Load PDF |
|8 15/08/19 08:58 LTA SEARCH Load POF |
& 15/08/1908:58 |LETTERTO O © | wwgror |
‘Mo | Fmaleed On AIG Asla Pacific Insurance Pte. Ltd. (5G) Thumbnall| Print|
11 _|DBJO2F18 16:15 TO LKK - Please provide longer video footage for consideration. Otharwise, 50.50 o LoadHTM | |

Documents Checklist
'DOCUMENTS CHECKLIST neset | save | enmt |

There are np document checklists configured. |

Our Checklist Remarks - LKK Auto Consultants Pie Ltd (HG)

Show Remarks To: L] Handling Insurer
Mote. Besiiens are DewalE Lkl pou ihow 1 L0 oBer Gariee

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 15/8/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)])
["J!l'liﬂl No: GUB0ETD (Insd veh) Model: HYUNDAI SONATA NF 2.0 2.0
SHC2864U (TP veh) ICRDI AT ABS 2WD 4DR

|Date of Accident: | 04/1212017 TURBO (A)

Global Sum Settiement | | [X] Yes | [ ] No

Repair Eslimate $ 1,601.66

Final Repair Cosi -1 700.00

Loss of Use 5 2.50 days at $50.00 per day
Rental (if any) ] 25 days

LTA | GIA Search Fes -1

Others: -

-1

Final Setilement Sum (Global Sum) ‘5 700.00

Is Third Party Workshop GIA Registered? [X ] YES [ ] NO  (Kindly indicate
pelow)

A} For Non GIA Registersed Workshop: Agreed Liability (%)

B) For GIA Registered Warkshop: E’j::i"""“ma: wonliv. BN Somne o

BOLA Liability. 50 (%) Assessed Liability (") (%)
* Assessed Liability to be filled only for chain collisfons and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |ComfortDelGro Engineering Pte Lid & ] 700.00
) -

3 5

4) 5

5) 'S

JOANNE LEE KHANG MIN ooy
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher, Authorisation to Act; Survey Report; Medical
Report! Bill [if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 15/8/2019



Adjuster Repont Page | of 4

LKK Auto Consultants Pte Ltd icoreg e 109807188

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@|kkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCIAIGT1TO2311IVK1EA3Q2

Date: 15/08/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pie. Ltd.  Policy No: 2100304286
Claimant Vehicle snicage4u Insured Vehicle No : GUB0S7D
Dale of Loss: 041272017 Mature of Claim; TP Claim Mo: 613359933856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No' SHC2984U
HYUNDAI SONATA NF, 2.0 2.0 CRD| AT ABS 2WD .
Maka & Modal 4DR TURBO (A) Engine No: HIDDEN
Reg. Date: INN22012 (Man. Year: 2012) Chassis No: KMHET41VMCAB31678
Colour: Blua Odometer: 705255 km
Engine Capacity! 1881 cc
Market Value/Mew Car Price: N/A
Sum Insured (SS): Market Value/New Car Price
NOITI F I T T T F
General Conditlon: Sieering (Serviceable), Yes Foolbrake (Serviceabls): Yas
Handbrake (Serviceabla) Yes Engine Modification: No Pre-accident Condition:
[Tl FTY
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: West Lake 7 mm Rear Lefi Side; West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
Thar above values represan] ihe remaining lyre Ireads depih
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Paris 686.88 810.72 TB.18 11.09
Miscellaneous ltems 0.00 0.00 0.00
Labour B10.00 380.00 430.00 53.00
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 1,496.88 890.72 S506.16 138
Approved Total (Overridden) (S§) B00.00
(55) 1,466.68 800.00 696,88 45.56
+ GST 7.00/7.00% (SS) 104.78 56.00 48 78 46,55
Nett Amount (S5§) 1,601.66 856.00 T45.66 46.56
+ Loss of Usae (2.5 x 5350.00/day) (55) 125.00
+ Car Rental (2.5 x 55108.95/day) (5%) 272.38
(S8) 1.253.38
Liable Amount {50.00%) (S§) 626.69
+ Doc/Search Fee (S5) 5.356
Nett Liability (S5) 632.04
Global Sum Settlement (S5) 700.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 15/8/2019



Adjuster Repont Page 2 of 4

INSPECTION

Date of Assignment: asM2rz017

Date Inspected: 05122017 Inspecied AL ComfartDelGro Englneearing Ple Lid
(Loyang)
58 Loyang Drive
Singapore 508969

Estimated Perlod of Repair: 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: Asher Sng Rong i

NOTE Thig report rapresants our fndings of the time and plece of inspection stated herein. Such inspection has been camied ouf 1o the bast of our
spawiedge and abilty but any other kabifity undar any other crcumstances o heraby expressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 15/8/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT FENDER (RH] Dented 583.00FL *583.00FL
2 1 *FRONT FENDER SHIELD (RH) Serviceable 86.00FL *-FL
3 1 *FRONT FENDER RETAINER Serviceable 8.20FL "FL
- 1 *FENDER LAMP (RH) Grazed 4540FL  "4540FL
5 1 *FRONT FENDER ADVERTISEMENT LOGO (RH) Mecassary 100.00FS *100.00FS
FaFranchise part S=SpeMetl LeListiemOne

Sub Total (5%) B33.60 T38.40
- List ltem Discount on L Items 20.00/20.00% (S%) 146.72 127.68

Total Parts (S§) 686.88 610.72

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/8/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items

Thers are no new miscellaneous ltems selocted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items

1 PANEL BEATING Mew 560.00 200.00
2 SPRAY PAINTING CHARGE New 200,00 180.00
3  TUFF KOTE New 50.00 0.00

Gross Labour Cost (5%) 810.00 380.00
Report was unsubmitied during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/8/2019



