.m:r h‘d\ﬂ‘ﬁ j'
. 1iS.CASE OWNER: It l cC % /AIG170 ~ / k"ﬂf'; % IDAC
: ﬁ“"\" . “ 1-|1 . q\"{]
i B DO l" ! } Date / Time
. Registered m Mertmen:
Pre-assign / CCU | FTE
Insured Vehicle No CD uv’ L Claim No. (-ﬂlk lﬂﬂ L 'L‘yl's&
Fame of Insured PB“"‘ Lh.’“ Policy Mo rhﬂnj LPWL‘
Insured Tel No HP qu!’ Make | Model I'I‘-JUJM (lh
Excess See 11 :S§ poa $-13-- Place of Accident - :ﬂtﬂlu'[ T""l% o Ao
Is dirrver the owner? { YES / NO ) Mature of Accident -
[{ND, Driver Name / Age Ol G1A REPORT: YES / NO TP OIA HEPORT YES / ND
Diriver Tel Mo, (VL YES/NO) Insursd Liability %, Final? Yes/No
H Bw] — —e
INSRS: INSRS: INSRS
wse (LG (Vyery WSP WSP WSP
Tel Td: Tel : Tel:
Linbility : Lishility Linhility Lishility
RMES: RMKS RIS RMEKS:
Dame/ Time
\1}\.‘;\: o | g 1, T oty Al 1) A 4 11y [sTace DATE / FIC
: ' SR ' o Non-Repartng i (131
‘__h\r(w" . Nam-Repartmg iir (2nd)
4 |Non-Repertmg br (Final)
[ i X _ |Notification lir (if neo-plekup )

LA B [ T W 72 . Jcai O 11[1]18 7 110 Nawe
Afercall i Ol FABL W oW
|Documentution Cheek List: Handler  Typist

“Ilhl‘ﬂ'll‘llﬁh iSpekt 1o 01 e Patn frop Kumn i 11y arag ] [Notificaton e (1 noe-pickos) ]
b getied on Hor [F (Jaimi. Awars op P After call lr 2 0L =
!ﬁ-\“ wih ¢ ont jrirer Athorisation Ta Act =
: JRclenss Voucher e
mm .,_w_m 0w (-1 Imwﬁm.
Car Rentel Invoce:
— Towing Tnvolos
s for] IfRi5 22§ (6] €3 fumid 08 of Fimabiid amieM ayiid B OTIE R [LTAZOIA
W Uhied Bie gau o ViAW - Medical Bill
T e PR
- ) LU0 MandateRefert Inmmiction:
= TR = o LOD
LL = Al Payment Breskdown Form
PRELIMINARY ADVICE DseTime Sent By: Posi-Hepair Photos:
FINALIZATION DateTime; Confirm with: Confirm by
Repair Cost: ss { davs) Reduction % Email |_Jcal [
FINAL SETTLEMENT  DaieTime: 513112 Confirmwith (#p, L0 Emaill | cal |
Finial Liahility- % 190 (Agreed / Assessed) BOLA S/N No. - 3 IfNO ar B 28, Ass. Lia -
Repair Cost: 5§ 049 -bo co\ -
Loss of Rental (LOR) S$AAT. B2 ( 2'T dmy) x QT35
Loss of Use (LOL): S5 I¥S-00 (350 x ¥y days) A
Laoss of Income (LOL) 55 == (b X days) X iﬂ
LORonly [__J LoUanly [__Jtor+=1oul__J LoR=101[_] [Tick only one] i
GLALTA Search 88 5-3%
Medical: 85 - R _ 1) Cloim status: NormalReject Private Settle
[Dhishursement: 55 - (eg Tow' Independent ) ) Report Format i
Legal Cont 5 = 3) Survey fec:
Total: 55 ﬁ-l_S-ﬁt Global Sum 58: 1000
FINAL PAYMENT Date/Time: Confirm with Emaill__| call__|
Payee |- Iss §50- 00 Name 1 | Contor<dll a0 Enhnopringy, Phe (/-
Payee 2: (Shike ifNA) 1SS B Name2: | c S S—
Fayee 3: {imes fNA) |58 {Name 3! |




e Kakn

REF:

b ASSIGNMENT

= - i SHC 28e0 T ¢ Fogr Padr Nty
Estimated Cost Type M.Car | M.Cycle Bus | Van / Lorry | T@i | Prime Mover |
ODITPIWSITP i : JEVAIINVI Truchk | Traller or
To Irspest Vehicls No Mahe #9& .ﬂn‘ Sonatfu ce [/ ?ff
at Worksnog m's Colour 7 [t A0 Insuffd ) Std NIINA
of - ) SpReasng L/ F4a} TiRadio Insgfied | Std [ NI NA
Insured - o EngMo -
Falicy No CiNo fm HET@rvmAAR 39 396
Claims Na Gen Cond Gaud!#@l’uur!!umt
Sum Insured : E;ass: - Steering Inat&’-‘ Jammed / Leaked | Bumt or

(Cilenl's Racord) Erzke. Inmﬂg:' Jammed / Leaked | Burmt or
Mak of Veh Mod  Nil ISRRim | STOf/Rim cr

e TreSze  F: ifr_/‘;ffré

[Poiicy Cendition) R: = .

Remark The veh had commenced its NE | 5 | | BS/DUN/EXNOVA/GY | FS/LIZA | MIC | OHTSU / PIR / SUMI/
POReic Ak The i of nspaction. TOYO/ YOKO or S s
Sal. or Market Value - Front Bear
IDAC Acoident Rport Consistent?  Yes or No  |resl 7 - CEN | i
GElA | PR Saan B Consistent? : Yes or No L'Bal ;I" mm LEsl - _% - mn
Est Repairs D daye FRes. Yes or No DOA gz,;/,;__ DOl #@ﬁ}_ B
Lum Sum 181 % 3Val: Yes or No Survey held at {ﬂﬁ[’{.}"_v
CA | REV | REP. | 24HRS Easufﬁmagﬁ:FﬁfﬁmfﬂZ‘m’siumrﬂmumy
Vehicie: INIOUT -

Date. Person Contacted. The WIC | Chassis frame | Body Structure affected dus to collision

Daie/Time  Action | Instruction B

W (wfem 28> f %000 wih 3 workwg days

D Time Fis Pang fo° : Prell. RHP‘DH
| : Final Report

CaiuTiena, Fiy Raturs o
Add Fee:

Report Format
l.ump Sum /LB (5

< @)
(Pl $ 398 O
£34)
Days Of Repalr:
Resurvey No. of Trip: Survey Fes
SETTEI
Site Insp ¥ | 3eme
intenvicw 1S —a—
Tech Invs (8 S
Veskang 18




LKK Auto Consultants Pte Ltd

54 Uikl Ave 1 #01-25 Paya Ubl Industtinl Peri. Singapore 408833
TEL: 8256 1561 FAX: 8256 4315
Rieg No: 186807108R GST Reg. No, 19-9607188-R

Affiliated 1o Federation Internationale Dos Experts En Automoblle

AIG ASIA PACIFIC INSURANCE PTELTD Ref CC3I/AIG1T023108/K 1wal

78 SHENTON WAY #08-18

CHARTIS BUILDING
SINGAPORE 078120

Spe— ||

Code: AIG
L Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SDJ 2133L Veh. Inspected SHC 2800J
Palicy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Data DeM272017
2 Vehicle Particulars & Condition
Make & Model c.c 1]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre fmm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 041122017 ]Inspa:.tion Date 05/122017
Survay hald at COMFORTDELGRO ENGINEERING PTELTD
50 LOYANG DRIVE
SINGAPORE 5085968
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BIIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




OMFORIDELCRO

_ ENGINEERING
ComfomDiicRg 7 Date/Time: 05,12.2017'09:40  Page : 1

aam; ARC Repair TP(CLSO)1 JOB CARD sales Order: JC NO305094822
roMeR - - E‘-’iﬂrﬁi MILEAGE

COMPORT TRANSPORTATION PTE LTD .
o 7010045 MAKS HYUNDAI ‘sl
v "e3 SIN MING DRIVE ===

Singapore SINGAPORE 575717 MO SONATA 04/1%. 2017 12:15

65508755
L1} h YR OF TARGET DATE
< ) 4811, 2010

DATETIME
et AR o SRR wareaso | T
OB DESCRIPTION
ccident Date: 04.12.2017
(ATURE: 3P 04.12.2017
|/ NO LABOR CODE DESCRIPTION
SOKED A PASSED OUT BY:
SERVICE ADMISOR CUSTOMER S SIGNATLIRE
riedgament Slip T Exlt Pass
wNe.  SHC28003 CHIANG @ TR 5028007
|

i of Service Adviaor Signaturs/T=te tiarme of Servics Adtvisor Date
retiirnisd to Service Reception ubeh callection To be =ept oy Securfly Guard




COMFORIDELGRO
ENGINEERING

Our Job Ref No : 305094822
ComipnDeiGno Enginsering Pie Lid
Data oTnanT 55 Loyang Drve Singapons SORGH0
= Fan 6546 8156
FINALIZATION FORM
To LKK Fax
Afin KALVIN
Vehicle Reg No SHC2800J 0411217

The survey and estimates of ihe repairs of the abave-mentioned vehicle are as follows:-

1

2

The repair job shall Bill to: AlG SDJ2133L

The finalirad amount shall be
{a) Spare Parts after List discount

i)  Labour Charges $280.00

Total for Part-By-Part Repair Cost $280.00

(e} Lumpsum Repair (if applicable)
Total for Lumpsum repair cosl afler Less 20%

Final Lumpsum Repair cost

Estimated normal period for repairs 2 working days

We shall treat the above amount as Correct and Confirmed if there s no reply from you within 7
working days

Thank you for your assistante We confirm the estimates and

{ finalized amount
O

Signature L Signature
Mame CHIANG Name k_‘ JL‘*
Tel 62148314 Dste -'r'ﬁl-fr}—
Fax : B5468156
For Official Use Onh
Document
hem Amount Attached mwﬂaﬁ Remarks
Yes or No
Rental Rate P/Day YES
Loss of Income Paid M

LTA Search Fee

1
2
3. Survey Fees
n
5

Medical Fees (on behalf
of driver, If applicable)




y - COMFORTDELGRO ENGINEERING PTE LTD Date: 07.12.2017

REPAIR ESTIMATE Page: |
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO - 305094822
CUSTOMER: 7010045 REGN NO - SHC2800)
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE C 0000000000
383 SIN MING DRIVE MAKE - HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL © SONATA
68508753 DATEOF REGN @ 30.11.2010
DATETIME IN © 04.12.2017 12:15
ACCIDENT DATE  : (04.12.2017
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
@1 reguisITION
SUB-TOTAL :  0.00
JOB NATURE
0000 1 PANEL BEATING 100,00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 180,00

SUB-TOTAL : 280.00

TOTAL 280,00

AUTHORISED : YES / NO
.z\. NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE :




CEMF ORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE*

VEHICLE NO : SHC 2800.

MAKE

MODEL : HYUNDAI SONATA

Ml

X ;‘.1,..';

Rear Bumper Reinforcement ¥ f**
Rear Bumper Clip % *
Rear Bumper Sponge »  2*°
Rear Bumper Under Cover et

Labour Charge
Panel Beating
Spray Panting Charge

' @ | Parts Mgﬁnuf Labour
Rear Bumper

SUB TOTAL
LESS 20%%

DISCOUNTED TOTAL

TOTAL LABOUR

ESTIMATE TOTAL

" Unit Price

Amount
b 578.40
b 483.30
5 22.00
S 137,40
§ 185.80
5 140690
5 281.28
$ 112552
fop
S 35000 |
S 26700
(fe
5 550.00
5 1,675.52
e Eand
pe1and
yife Corpany

This is an mitial estimate based on a visual inspection of the above vehicle” The final repatr quantum will

be prepared after the vehicle is surveved by a motor Surveyor appointed by the insurance company.

Page 1 of 1




- COMFORTDELGRO ENGINEERING PTE LTD

\ \C

\?\\\U

REPAIR ESTIMATE*
VEHICLE NO : SHC 2800J DATE 5/12/2017 10:42
MAKE Yo A
MODEL  : HYUNDAI SONATA L AL W \
Oty Parts Description/ Labour Type Unit Price 1 Amount
Rear Bumper Reinforcement X S 48330
Rear Bumper Clip X S 22.00
Rear Bumper Sponge < 5 137.40
Rear Bumper Under Cover x 5 185.80
SUB TOTAL 5 L406.90
LESS 20% 5 281.38
DISCOUNTED TOTAL 5 [1,12552
Labour Charge LY
Panel Beating S w
Spray Painting Charge 5 2HTT.00
Ife
TOTAL LABOUR S 550.00
ESTIMATE TOTAL S 1,675.52
/( a A-‘- ' { Af /e 4
/ r/""/’# 1% &rd,
L7y
H:_-_'I_‘—'—ﬂ——
é‘{/} ._.h‘l...ul_ o T h =
ha R : nol
Ao b il |
e
| $
Acknow
l.lda . "

This ts an imitial estimate based on a visual inspection of the above vehicle. The final repair quantum wall

be prepared afier the vehicle is surveved by a motor Survevor appointed by the insurance company

Page 1 of 1
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COMFORIDELCRO

OurRel : T 1217/ SHC2800J /CL(st) ENGINEERING

Your Ret

Date 18-Dec-17 ComfartDeiGro Engineenng Pie Lid
CDGE Taw Clams Dept 2 f 1 uio

AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Fir

CHARTIS Buliding Singapore 508963

78 Shenton Way

#07-16 Workshopes

Slﬂglpﬂl't 079120 | Il:-i.rulu.'.ur--u:

Attn : Motor Claims Department  WITHOUT PREJUDICE -

Dear Sir Loyang

ACCIDENT INVOLVING OUR TAXI  SHC2800J YOUR INSURED SDJ2133L Sin Ming

AND OTHER ON 04.12.17 ling Drive

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor

Vehicle No© SHC2800J which was involved in the captioned accident with your insured vehicle, -

The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arnising from
the damage o the vehicle

As the accident was caused by the negligent act of your insured driving SDJ2133L
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Cost of Repair 5 299,60
2 3 days Lossof Rental@ § 98.25 perday 3 29475
3 Survey Report Fees (Surveyed by M/s LKK) 3 -
4 GIA/LTA Search Fees 535
5 GIA/ Police Report Fees s -
6 Towing / Medical / Transpaoration -] -
Sub Total : § 5908.70
HIRER'S CLAIM
7 1  dayslossoflncome@ $ 8000 perdays 5 240.00

Total Claims : $ B39.70
We enclosed herewith the following documents to support the claims: -

a4)  Original repair bill and photocopies of photographs 5 pecs.
b)  LTA search slip/s of SDJ2133L
¢)  GIA/ Police report/s of SHC2800J
d}  Letter of authonty from owner / hirer / operator
{ X ) Pholograph/s of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s { x ) DowntimaMileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible

Flease note that it is a candition of any settlement reached thal it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel 6214 8354 Fax 6214 1843 Emall - cecllialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

COMFORIDELGRO i -

Pandan
] |

ks

Timnun



S| UBEAVE 1, #01-25 PAYA UL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065 62503501 FAX (065167414108

Our Rel: CCI/AIGITO23108/K1wal

11 JANUARY 2018

POON FOOK KUAN
| TREVOSE CRESCENT
SINGAPORE 298017

Dear Sir/Madam,
ACCIDENT INVOLVING SDJ 21331 AND SHC 28000 ON 4.12.17

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against vou and/or your authorized driver under the Auto
Insurance policy taken up with them,

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further quenies.

Yours faithfully,

Siti
Case Handler

DID: 6256 3561
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

cc.  AIG Asia Pacific Insurance Pre Lid
{Motor Claims Dept)



CDG.VARS.V LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

[NAF / PAF)
ACCIDENT INVOLVING SONATA SHC2800] , SDJ2133L ON 04-Dec-17 09:50
ALONG BUKIT TIMAH RD TWDS NEWTON B4 JUNCTION OF CAVENAGH RD
I/ We PHANG KOK WAH {Hirer) NRIC No.: S16462B3G
and/or [Relialf) NRIC No.

Taxi Nurriber SHC2800)
nerepy authonsa ComfortDelGro Enginearing Pte LIa(CDGE)!

1. To submit my/aur claims for damages, costs and expanse, Including loss of income, loss of rental,
medical fee and legal costs,

Z, To have absolute discretion to agree to any settlement or compensation amount in respact of my/our claim
against third party (except personal injuries and medical claims)

1. To sigh Discharge Voucher on my/our behalf
4. To accept any payment (clam proceeds) in respect of the claim aganst third party and payment by chegue

shall be forward directly to COGE in accordance with CDGE's instruction and miade In lavour af
"ComfortDelGro Engineering Pte Ltd".

Date D4-Dec-2017
Name of Hirer PHANG KOK WAH
Hirer NRIC 516462836 Sigmature
"T\Sk!
=
Address 113 RIVERVALE WALK #08-39
540113
Cantact Nou 97951804

hitp/fedgek 2srv: 82/ Runtime/Runtime/ Runtime/Runtime/View/CDG.VARS. V. Lettoll.. 041272017



E VOUCH
(AIG Asia Pacific - Express Third Party Claim)

“Wefl, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm thut we/l have

reached an agreement with the appointed surveyor of AIG Asin Pacific Insurance Pie Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respezt 1o the amount claimed for $ 650,00 (Global
Sum) for vehicle no. SHC 2800] thot was dumuged pursuant to the accident which occurred on 04/122017
(date} along BUKIT TIMAH ROAD (location) involving vehicle no/s SDJ 21331,

This is pursuant to the inspection conducted on 05/12/2017 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE LTD
(“the third party claimant”) of vehicle no. SHC 2800] make the claim us set out in the ubove purngraph and
wefl have full avthory 1o sewle the matter on histher behalf in o manner that wes] desm fit. We/l enclose

herein the letier of authority given by “the third party cloimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages, Joss andior
expense thal they will or have already incurred in the event that “the third party cluimant™ afier the above suid
agreement lodges o further claim against the former for uny loss and expenses suffered pertmining to costs of
repairs and/or rentnl andfor loss of use pursuant to the damage 10 SHC 2800] (vehicle no.) as a resull of the
secident.

We/l confirm that the agreement reached ebove is in full and final settlement of any clnim of “the third party
claimant™ pursuant to the accident and that further this setlement is reached on o without prejudice and without
ndmission of linbility basis.

This agreement |s subject to the application of Singapore law and the Singapore Courts have exclusive
Jurdsdiction aver any dispute arising out of the sume.

. A ie T:“:n g
Dated this ~ {day) of - (month) 20_2_ (year)
CLAIMS DEPA ENT
COMFORTDELGRO ENGINE PTEATD
ol 205 BRADDELL jbAD
!‘.W [~ SINGAPORE 578/261
Signed by appointed surveyor Signed by “the wmkshfap" {with chop)

“The contents of s documen 2pgly o vemcle damages ool

Please forward your cheque wode payable to:- ‘w Wﬂ Iﬂlﬂ"ﬁ and WEE mg ﬁﬁ?fﬂm e m
CoMFORDELARO ENGINEERING PTE LTO oy e ambl and aplcaion of i document



COMFORTDELGRO IZmllmrIDEIGIrEII .-F_I"II:]II.'IEEIITIF] e Lid

ENGINEERING -
A mamber of COMFORDELCRD
- COMEANY KHEG. WO @ 1995060486
GST REG. NO. M2-8921817-3 TAX INVOICE T Bacet 1
R010004
. VKHULE NO MO /DA
ATG ASTA PACTIVIC INSURKANCE PTE ILTD SRC2B00. ':H 146?“4 Iﬂ 12.2017
HAK K JOH M),
#05-16_ 78 SHENTUN WAY.CHARTIS BUILLD HYTINDAT 5094872
STNGAPORE SG 079120
L BN (HXMETER HEALV NG
(XWNTACT NO: 64193000 3225094 SONA'TA
DATE (IF HE= IH‘I‘H(TIHH IN
30,11.2000 Nd_12.2017 12:15
(HASSTS (DK
. Description : 3F 04.12.2017 KMHE''41 VMAA TS TSR]
8/No Part No. gty Umit Prica %bisc Nat
FART REQUISITION
S1H="TTYTAL 1. W
JOR NATUHE
0001 L PANEIL, HEATI NG 100. 00 100, 00
0002 23-502 SPRAYPAINT ON AFFECTED AHKA 180.00 180.00
SITR-T0ITAL : 280.00
Itams total 280 .00
. Add G5 @ T.0M0) % 19. bl
imvoice ameamt 799 60

ComfortDelro Engineering Pre Lid
A member of COMPORIDE Cag

ACCOUNT Nao. INVOICE No. AMOUNT BANK/CHQ No.
Head Office:

205 Braddell Road
Singapore 579701

ROT000O4 134784

Kindly note that no receipt shall be msued unless requestsd
CUSTOMER'S COPY




COMFOR'IE)ELGRQ ComfortDelGro Engineenng Pl Lid

ENGINEERING
mber o COMFORTDELGRD
ME AL, R 1 ;
GST REG. NO. M2-8921817-3 TAX INVOICE MR et I m?‘;;ﬂmﬂ
8010004
VEHCILK NO TNV, NO/DATK
AlG ASIA PACIFIC THRSURANCE FI'H LD SHCAS00] 01346784 1R.12.2017
oy MAKK JOH M.
#08-16 78 SHENTON WAY.CHARTIS RUILD HYUNDAI 5094822
SINGAPOHE 8G 079120
MOk, ODOMIETER - HIKALT NG
CONTACT HO: 64193000 327250094 SONA'TA
DATE OF WHG DATE/TIMRE TN
30.11.2000 N4d.12.2017 12:15
(HASS1S (K
. HMHET41 VMAATI TR0

Iemuied by : EATRERINETAN 18.12.2M7 16:22: 11
Repair t : CLsO/57/757
Payment %I'Pem: /Cradit 30 days

ComfortDelGro Engineering Pre Lid
A mampber of COMPORIOLCAD)

ACCOUNT No INVDICE No AMOUNT BANK/CHQ No

Head Gifice
205 Braddell Road
Singapore $79701

RO 0004 9134ATH4

Kindly note that no recaipt shall be ssuad unless requasiad
CUSTOMER'S COPY



Our Ref: CT17120092

comlort

| g

Date: 18 December 2017

TO WHOM IT MAY CONCERN

Dear Sir/fMadam

ACCIDENT ON 04M12/2017 @ 09:50 hrs

ALONG BUKIT TIMAH RD TWDS NEWTON B4 JUNCTION OF
CAVENAGH RD

INVOLVING SDJ2133L

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC2800J (the "Taxi"). The Taxi was hired to PHANG KOK WAH IC NO
516462836 a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $98.25 per day
(inclusive of GST),

Please be advised that the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had aobtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accidenl.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drve Singapare 575717 Mainiine +55 6555 1188 Facsimile +65 6453 3183



120472017 Insurance Particulars Enquiry By Agents Detall

Enquire Vehicle Insurer

Vehicle Incident Search  Insurance Insurance Company Name
No. Date/Time Status  Company Code
04 Dec 2017/ AIG ASIA PACIFIC
SPI2133L 450 50.00 WCCHEEN 10w INSURANCE PTE. LTD.
Previous OK

hitps ffvrl A pov sgita’vriiaction/ins ParDataliByAATFLUINCTION ID=F1B01043ET



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
'CLAIM SUBFOLDER TRACKING - B - 1
Case | hotified I = :'n.lh mnrtea Ad) Assigned | Ad] Rpt Agj Sonmitted Ins Auth'ed [Euru'i
. | 06 Dec 2017 Doper 3017 ss280.00 $$280.00 m!m %
Edit Reg | | Ganady g | | B0 Estimates || wiew et | Cancel Cose. |

Hain Reference Cinim Details

(CLAIM SUBFOLDER DETAILS [Created by adjuster]
| Insured: | POON FOOK KUAN, 1D: 525397811
Main Claman: COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 19930362 1R

Vehicle Reg. No.: 'SHC2800) ; s: | 04/12/2017 09:00 - :59

Claim Type: (TP / 198700663256 | 2100342061

\Venicle Reg. No. (Insured):  SDI2133L | Palicy Na. Lmun-.nm: | D-1572701MFSH
|

| — El'.l',ﬁ!.

|Repairer. | ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508369 Loyang - Tel: 6214 8300

Honding [gurer: AIG Asia Pacific Insurance Pte, Ltd, (Express) - Tel: 65-6419-3000 ... [Handied by Mohd-Rasheed,

. ™ = | Rashidah - 64191767] Rashidsh Mohamedrasheed@aig.com _

Claimant's insurer: | MS First Capital Insurance Ltd (HQ) - Tel: 52222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by KALVIN ANG WEI KUN | ... [Final
|Rptdue 15/12/2017]

view All | Compase Case Mall |

'+ AIG_5G (07/12/2017): NO OT GIA REPORT

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type TaskGroup Subject Handler Assigned By Completed On Created On  Done?
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=dsp_... 12/2/2018



Merimen e-Claims

Claim Documents

*SHC2800) (19870066325G)
[SDI2133L]
™
COMFORT TRANSPORTATION PTE LTD
Dec 4 2017 9:00AM
[POON FOOK KUAN]
ComfortDelGro Engineering Pte Ltd

Upload Documents |  Upload Photos |  Compose wew Latter | Upioad video |  Upiosd Audio |

Page | of 2

Letters/Correspondences |1 per page ~|| A |
Mo |Finalzed On (LK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
1 (Draft) | Third Party Express Settlemant — Payment Breakdown (1] Edit I
Assessment Reports [iperpage  I~1|&8 |
No |Fnalized On | AIG Asia Pacific Insurance Pte. Ltd. (SG) | Thumbnail | Print |
1 ey s | O e AOON 0K TN © | LoadHmm
Photos/Images [3perpage [v]|BA
N Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 06/12/17 1918 | General View 0| cdrc &

2 |06/12/1719:18 |General View load G | A

3 |08/12/17 19:18 | Genaral View QO ledwc M

4 |06/12/17 1918 | General View @ wops B

5 06/12/17 19:18  General View O aaws |

6 |O6/12/17 19118 General View 0| twaws [

:'.r 0612117 19:18 | General View - @ eaws &

B 06/12/17 19:18  General View @O earc |HA

lo9  |06/12/1719:18 | Genaral View @ e B

10 |D6/12/17 19:18 | General View @ todws |

11 |08/12/17 19:18  General View @ toars |@
12 |06/12/1719:18 | General View - @ weaws B

113 |D8/12/17 19:18 | Genersl View @ losars B

14 |06/12/17 1918 | General View O waws B
iu_ 06/12/17 19:18  Genaral View (@ s [F
Oocumentation oo TI[0 |
Mo | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) = | Thumbnail | Print |
1 [D6/12/17 10:18 TP ESTIMATE - MARKED @ | loadroF |
2 |DB/12/17 10:18 | TP GIA REPORT 0 | loadroF

3 |11/12/17 09:07  Non reporting letter @ | oearor

|4 |11/00/18 16:25 | LETVER TO OI a. Load POF |

5 |12/02/18 09:34  WORKSHOPINVOICE =~ B Load POF

& 12/02/1809:34  AUTHORISATION TO ACT FORM g Load PDF

7 |12/02/1809:34  Release Voucher Load POF

B | 12/02/1809:34  RENTAL RECEIPT @ | tosaroF

'S |12/02/1809:34  LTA SEARCH © | loearor |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

12/2/2018
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Documents Checklist

DOCUMENTS CHECKLIST “:HI 5'“] Print Ii
There are ne document checkbists configured, |

| Qur Checkiist Remarks - LXK Auto Consultants Pte Ltd [HG)

Show Remarks To: L] Handiing Insurer
Riz=m Ramsres 2rm Orieats e vou show @ B othen pare

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/2/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[‘u'thtch No: 5D0.J2133L (Insd veh) Model: YUNDAI SONATA NF 2.0 AT
SHC2800J (TP veh) S CRDI (A)

| Date of Accident: |04/12/2017

Global Sum Settiement | | [X] Yes | [ 1 Neo

Repair Estimate 4 | 1.792.81

Final Repair Cost 4 - 650.00

Loss of Use -] 2.50 days al $50.00 per day
Rental (if any) 4 1 250 days

LTA /! GIA Search Fee %

Others: &

5

Final Sattlement Sum [Global Sum) - 650.00

Is Third Party Waorkshop GIA Registered? [X ] YES [ ] NO (Kindlyindicate
below)

A) For Non GIA H=nglntnfrud=\'inrklhnp: Agreed Liability (%)

B) For GIA Registered Workshop: EDEI;A Applicable: Yes/MNe—BOLA Scenario No:

BOLA Liability: 100 (%) Assessed Liability (%) [%a)
* Assessed Liabillly to be filled orly for chain collisions and for cases whers BOLA does nol apply

Remarks

Payment Instruction: Payee's Breakdown

11 |ComforiDelGro Engineering Pte Lid it 850.00
2) o

3) .5

4 :$

B) . $

JOANNE LEE KHANG MIN g
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 12/2/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico aeg no 1ssearissr
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

S

ingapare 408933

Tel 6266-3561 Fax: 6844-8805 Email: sur@likkaulo.com;assignmentsi@|kkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCIAIG1T023108/K1WA302
Date: 12/02/2018
REFERENCE
Handling Insurer  AlG Asia Pacific Insurance Pte. Lid Policy No: 2100342081
plemant Voot s 102800 Insured Vehicle No: SDJ2133L
Date of Loss: 04122017 Nature of Claim TP Claim No: 188700663256
Fl F
Reg No SHC2800J
Make & Modal: HYUNDAI SONATA NF, 2.0 AT ABS CRDI (A) Engine No. HIDDEN
Reg. Date: 30M 12010 (Man. Year. 2010} Chassis No: KMHET41VMAATETIG0
Colour Blue Odometer: 217897 km
Engine Capacity 1991 ce
Market Value/Mew Car Price:  N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engmne Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 215/B80 R18 Raar Tyre Size: 215/60 R16
Froni Left Side: Maxxis 7 mm Rear Left Side: Maxxis 7 mm
Front Right Side Maxxis 7 mm Rear Right Side: Maxxis 7 mm
The above valixes reoresen! ihe nemaining fyre iroads deplth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 1,125562 Q.00 1.12552 100.00
Miscellansous llems 0.00 0.00 0.00
Labour 550.00 280.00 270.00 49.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 1,675.52 280,00 1,395.52 8329
+ GST 7.00/7.00% (S§) 117.28 19.60 97.69 83.29
Nett Amount (S$) 1,792.81 299,60 1,493.21 83.29
+ Loss of Use (2.5 x S350.00/day) (S§) 125.00
+ Car Rental (2.5 x 5$98.25/day) (S§) 24563
+ Doc/Search Fee (S$) 535
Nett Liability (5%) 675.58
Global Sum Settlement (S§) 850.00
INSPECTION
Date of Assignment: osM220M7
Date Inspected: 05/12/2017 inspected At ComforiDelGro Engineering Pte Lid
(Loyang)
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/2/2018



Adjuster Report Page 2 of 4

59 Loyang Drive
Singapore 508969
Estimated Period of Repair 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: VIVIAN LAU PE| FENG

NOTE This report représants our fndings &f fhe bme and place of inspachion sfaled hens, Such Epechon Nad bean carned out ro the beal of our
knowladge and abilty byt any afher bnbilly under any othaer crcumsiances 8 hemdy espressly excluded

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/2/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
T *REAR BUMPER Repair 578.40FL ~FL
2 1 “REAR BUMPER REINFORCEMENT Serviceable 483 30FL = FL
3 1 *REAR BUMPER CLIP Nol Necessary 22.00FL “FL
4 1 *REAR BUMPER SPONGE Serviceable 137 40FL *-FL
5 1 *REAR BUMPER UNDER COVER Serviceable 18580 FL *FL
F=Franchise pan L=ListhemDisc
Sub Total (S§) 1,406.90 0.00
- List Item Discount on L Items 20.00/20.00% (S%) 281.38 0.00
Total Parts (SS§) 1,125.52 0.00
| Report was unsubmitied during this print-out 1

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/2/2018



Adjuster Report

Recommended Miscellaneous Items

There ate no new miscellaneous Hems selocted

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 350.00 100.00
2 SPRAY PAINTING CHARGE New 200.00 180.00

Gross Labour Cost (S§) 550.00 280.00

Report was unsubmitied during this print-oul.
< END OF ESTIMATES >
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