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LKK Auto Consultants Pte Ltd

51 Libl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg Mo 18860718BR GST Reg. No. 19-8607166-R

ARiliated to Federation Internationale Des Experts En Automobile

3 ANSON ROAD #18-00
SPRINGLEAF TOWERSINGAPORE 079909

CHINA TAIPING INSURANCE (5) PTELTD

Ref CCICTIT023107K1pa3

Code: CTI

L

Policy Particulars ;- THIRD PARTY CLAIM

Insured Veh. SJA 39757 Veh. Inspected SHC 1103U
Policy No. DMHCSN1704741700 Coverage ($) 0.00
Claim No. SNM1TDOBS53C02/5 Excess (3) 0,00
Assign From Assign Date 06/12/2017
[ Vehicle Particulars & Condition
Make & Model c.C 0
Engina No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Malke Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. | Description of Damages
5. General Information
Accident Date 04N22017 limpactlon Date 05M12/2017
Survey held at COMFORTDELGRO ENGINEERING PTELTD
58 LOYANG DRIVE
SINGAPORE 508969
Ba. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




IMFORIDEICRO
-ENGINEERING

COMIORIDIE RS

aMm: ARC Repair TP(CLSO)1
MER - .

;! COMFORT TRANSPORTATION PTE LTD
7010045

WeRNs3 SIN MING DRIVE

Singapore SINGAPORE 575717

Date/Time: 05.12.2017 11:49 Page : 1
JOB CARD sales Order: JC NOA05094850
e = EGE
MAKE . FUEL
TOYOTA B AR F

MOOELL 1S HYBRID(G4 )04 /1% 9017 23:10

q 65508755 o YROFMANG . 542 TARGET DATE
& CRINE e
CHASS COMPLETION DATETIME
UNT CARD NO. B B 3562995
JOBE DESCRIFTION
rci1dent Date: 04.12.2017
\TURE: 3P 04.12.2017
"NO LABOR CODE DESCRIEFTION
IKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGNATURE
edgement Slig Exit Pass
Vehicla No
e SHC1103U LEE/FKALVIN EHC1103U
if Service Advsor Sgnature'Date Marma of Service Advisoe Dats
durned 1o Service Feceplion upon collection To Da wept by Securty Guard




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE
VEHICL: SHC 1103U

MODEL: TOYOTA PRIUS

-

DATE $/12/2017 13:22 '“] [

L7 CHINA

QTY |[PARTS DESCRIFTION TYPE |NIT Plﬂfﬂ AMOUNT
REAR BUMPER My o= 5 458,60
REAR BUMPER RE-INFORCEMENT ‘? s 318.80
REAR BUMPER UNDER COVER — 5 552.00

7
REAR BUMPER SIDE RETAINER - 5 112.70
REAR BUMPER SPONGE 5 143.40
REAR BUMPER CLIPS 5 22.00
SUBTOTAL $ 1,608.10
LESS 20% 5 321.62
DISCOUNTED TOTAL $ 1,286.48
Labour Charge Zao
Panel Beating 5 J‘ﬂm[‘.
Spray Pamnting Charge % rfe M
Wiring Charge 5 5060 | X
Remove/Refix Reverse Sensor S 120,067 X
TOTAL LABOUR s 720,00
ESTIMATE TOTAL s 200648
Kol (L1
LEK Auto Cobsultanis hen natl
/ 5 IL/} ‘l'(p",-{ﬂ e Repairer bf the following !
7 ) 7 4 st i i et
-7,_._.:”|._,.‘ " - .
F‘f‘/ oMo Begat 1
% r:zl 'I'qlf fM. ,;JE!E:! w r::"' 0 : 1 l': If g
A' ‘Fﬁ/ Arnowieaged byfecaine:
Shratm
B
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will =—

be prepared after the vehicle is surveved by a motor Suwpmd by the insurance company,
]



! U U ‘G:H'.lilﬂlllll

ey -..; -I Fre Lid Company Reglsiration No, 199607198R

51 UHEAVE |, #02-25 PAYA URT INDUSTRIAL PARK, SINGAPORE 08933 TEL @ (0651 62563561 FAX : (065) 61564315
Y our ref: TBA Dare: 06.12.2017
Our ref: CC3/CTIT023107/K1pa3
The Motor Claims Department
M/s CHINA TAIPING INSURANCE (S) FTE LTD
Dear SirfMadam,

PRELIMINARY ADVICE OF YVEHICLE NO. SHC 1103U
We refer 1o the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 05.12.2017
at the premises of M/s ComfortDelGro Engineering Pre Ltd (Loyang) and have the following to report:-

Workshop Estimate Amount : S8 2,006.48
Revised Estimate Amount : S8 822,08
"Check” Items Amount : S§% 345.20
Market Value : S% -
LTA Reimbursement Value 1 S% -
Nertt Value : 5% -

Description of Damage:
The vehicle sustained damages at the
Rear O/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 20 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



COMFORIDELCRO

ENGINEERING
Qur Job Ral No 305084980
Date 08/12,17 e (S Mo s 2046
Fax G548 M58 -
FINALIZATION FORM
Ta LKK Fax ;
Aftn Mr KALVIN ANG
Vehicke RegNo.  © SHC1103U 041217
The survey and estimates of the repairs of the above-mentioned vehicle are a5 follows -
1 The rapair job shall bil o CHINA - SJA39TST
s The finalized amount shall be: 4
(@)  Spare Parts alter List discount - HE q'i_
ib)  Labour Charges §380.00
Total for Part-By-Part Repair Cost  $Feer
(&) Lumpsum Repair | applicable)
Tetal for Lumgsum repalr cost after Lass: 20%
Final Lumpsum Repair cost
3 Estimated normal period for repairs: working days

4 We shall treat the above amount as Correct

T working days

5 Thank you for your assistance.

onfirmed il there is no reply from you within

We confirm the estimales and

finalizad amount

Signatura : Signature
Name = LIMKWOKENG Name | 1K
Tel 62148318 Dste nfnfrd
Fax 65468156
For Official Use Only
Document
Item Amount Attached 'csum:“u:‘; Resmarks
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid
3 Survey Fees
4. LTA Search Fes
5 Medical Fees (on behalt
of driver, if applicable)
8 Owvermun

Remarks.




REP ESTIMATE DATE §/12/2017 13:22

VEHICI: SHC 1103U o :
L CcuNA

; COMFORTDELGRO ENGINEERING PTE LTD “‘*Q{#ﬁfw«—- v P J'f I—’:

MODEL : TOYOTA PRIUS
QTY _[PARTS DESCRIPTION TYPE_|NIT PRICE ___ AMOUNT
REAR BUMPER 3 1 «/'- S 458.00
e z'_luﬂ.
REAR BUMPER RE-INFORCEMENT 5 318.80
REAR BUMPER UNDER COVER — (~f 5 552.00
REAR BUMPER SIDE RETAINER 1"'"" b 112.70
REAR BUMPER SPONGE X A § 143.40
REAR BUMPER CLIPS ) *= 5 22.00
SUB TOTAL i ﬁ $ 1,608.10
LES?'/“ (1 5 321.62
DISCOUNTED TOTAL S 1,286.48
Wy
Labour Charge Zao
Panel Beating $ 35000
Spray Painting Charge 3 tfo .'_LGD-‘EIU'
Wiring Charge $ S0-60 |xay
Remove Refix Reverse Sensor 5 1% o
TOTAL LABOUR S T20.00
ESTIMATE TOTAL 5 2.006.48
!
LKK Aulg Consylianls Hence notify
K‘ Ar‘l fé”?’” 4 r e Rep iree of the foll jl'lﬂ:
L-l « To resurgey bafrmiaher upgry pasamng
J] s 1 L b gy
ﬁ # Tharf survey & on & P Priyudios” bania
Ly ) " b thio eatice 31 o fivmed
2’- 7 . ntary (beemis) mu! be resureeyed AR
f;f’ 8 1o Tl poproval Fom insarncg Compdey
fal. g il || s
0 Sgratre
This 15 an innal estumare based on a visual inspection of the above vehicle. The fimal repaw quuntum will
be prepared after the velucle s surveved by a motor Sma:mr #%ﬂm:d by the insurance company.



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) 10B NO
CUSTOMER: TO10043 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE
IR3 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
BSSORTSS DATE OF REGN
DATETIME IN
ACCIDENT DATE

JOB | PARTS DESCRIPTION

Date: 07.12.20]17
Time: |R:16:08
Page: |

35084990

SHCI 103U
A0OOOGHO00
TOYOTA

PRIUS HYBRID{G4 )
26.07.2017
04.12.2017 23:10
04122017

OTY IND UNIT-PRICE DISC% AMOUNT

('1'1' REQUISITION

z(‘Z

00O 04-01-0302-2287-G PRIGY GUARD-REAR BUMPER C | L 55240 ;0‘6‘1 44208

SUB-TOTAL

JOB NATURE

0000 L PANEL BEATING 200,00

0001 23-302 SPRAYPAINT ON AFFECTED AREA 18000
SURB-TOTAL
TOTAL

®

MVA NAME & SIGNATURE
DATE :

SURVEYOR NAME & SIGNATURE
DATE:

44208

380.00

822.08

AUTHORISED : YES ' KO



Hsiao Tung {LKI{hutnz

From: Hsiao Tong (LKKAuUto)

Sent: Thursday, 28 December, 2017 11:09 AM

To: Joel Goh'

Cc Admin A: Zaini (LKK Auto)

Subject: RE: Direct Settlement - Accident Involving SJA3975T (OI: CT1 -
SNM17D06953C02/5) and SHC1103U (TP : LKK REF - CC3/CT117023107/K1pa3) an
04122017

Hi Joel,

We refer to the above maler.

We have confacted insured PIC. Mr Lee to request for a copy of rental agreement and inform third party
claim. However our insured disputed third party against their policy. Our insured requested to direct the
claim to the hirer Mr Lee Yin Yong as the hirer refused to pay for the excess on this matter.

In view of the abave, we seek you instruction in order tor us to proceed further.

ey v @ Mermy Chrisomay & Happy New e

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pova Ubi Industrial Park, [Thi Avenue 1. #02-25 | S(408031)

From: Joel Goh [mailto:joel.goh@sg.cntaiping.com|

Sent: Thursday, 7 December, 2017 10:18 AM

To: Mei Kwan {LKKAuto) <Meikwan@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Zaini (LKK Auto) <Zaini@Ikkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SIA3975T (01 : CTI - SNM17D06953C02/5) and SHC1103U (TP :
LKK REF - CC3/CTI117023107/K1pa3) on 04.12.2017

Dear Me| Kwan

Attached our insured accident report for your attention.
Please assist to obtain a copy of the rental agreement before any settlement.

Best Regards

Joel Goh
Claims Executive {Motor Division)
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-02
Springleaf Tower Singapore 079909



Hsiao TnnE {I.I(K.Autn!

From: Joel Goh <joel.goh@sg.cntalping.com>

Sent: Friday, 19 January 2018 940 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A; Zaini (LKK Auto)

Subject: RE: Direct Settlement - Accident Involving SJA3975T (O1 : CTI -
SNM17D06953C02/5) and SHC1103U (TP : LKK REF - CC3/CTI117023107/K1pa3) on
04122017

Dear Hsiao Tong

My apologies for the late response.

Please do not proceed further until a copy of the rental agreement between insured and driver is received.
Best Regards

Joel Goh
Claims Executive (Motor Division)
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-02
Springleaf Tower Singapore 079909
Co. Reg. No. 2002083B4E
DID: 6389 6184
Fax: 6224 7175 /[ 6224 7478
Emall: claimsdept@sg.cntaiping.com
loel.goh@sg. cntaiping.com
Website: www.sg.cntaiping.com

Disclaimer : This message s confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore)
Pte, Ltd. except where provided for in a written agreement between you and China Talping Insurance (Singapore) Pte. Ltd. Any
unauthorized disclosure, use or dissemninalion, either in whole or partial, Is prohibited, If you are not the intended recipient of the
message, please notify the sender immediately.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)]

Sent: Thursday, 28 December, 2017 11:09 AM

To: loel Goh <joel.goh@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com=>; Zaini (LKK Auto) <Zaini@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SIA3975T (Ol : CTI - SNM17D06953C02/5) and SHC1103U (TP :
LKK REF - CC3/CT117023107/K1pa3) on 04.12.2017

Hi loel,

We refer to the above matter,

We have contacied insured PIC. Mr Lee to request for o copy of rental agreement and inform third party
claim. However our insured disputed third party against their policy. Our insured requested to direct the

claim to the hirer Mr Lee Yin Yong as the hirer refused to pay for the excess on this matter.

In view of the above, we seek you instruction in order for us to proceed turther.

“Wishes you a Merry Christmas & Happy New Year 2018



Hsiao Tﬂu !LKI(Autu]

From: Hsiao Tong (LKKAuUto)

Sent: Tuesday, 23 January 2018 12:21 PM

To: ‘adrianleechengyi@gmail.com’

Subject: <Request for Hirer's Rental Agreement> ACCIDENT INVOLVING SJA 3975T(CHINA

TAIPING) / SHC 11030/ OTHERS ON 04/12/2017

Your Ref: SJA 39757
QOur Ref: CC3/CTN7023107/K 1 pa3

Dear Sirs/Madam,
ACCIDENT INVOLVING SJA 3975T(CHINA TAIPING) / SHC 11030/ OTHERS ON 04/12/2017

We refer fo the above matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer. China Taiping Insurance (Singopore) Pte Lid to deal with the third party claim against your policy.

We have received a claim from SHC 11030,

As per China Taiping's instruction, kindly let us have a copy of Hirer's rental agreement for our necessary
action.

Appreciate an early reply.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: fr42-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)



Hsiao Tnna !LK]{Autn!

From: Adrian Lee Chengyi <adnanlee.chengy@gmail.com>

Sent: Tuesday, 23 January 2018 1:42 PM

To: Hsiao Tong (LKKAuto)

Co adrianleechengyi@gmail.com

Subject: Re: <Request for Hirer's Rental Agreement> ACCIDENT INVOLVING SJA

3975T(CHINA TAIPING) / SHC 1103U/ OTHERS ON 04/12/2017

The hirer say he will settle himself. He engaged his own lawyer. Our company will not be responsible. Kindly contact
the hirer.

Regards,
Adrian

Sent from my iPhone

On 23 lan 2018, at 12:20 PM, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Your Ref. SJA 39757
Our Ref: CC3/CTI17023107/K1pa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SJA 3975T(CHINA TAIPING) / SHC 1103U/ OTHERS ON 04/12/2017
we refer to the above matter. We write to inform you thot we are the loss adjuster
appointed by your motor insurer, China Taiping Insurance (Singapore) Pte Lid to deal with
the third party claim against your policy.

We have received a claim from SHC 1103U.

As per China Taiping's instruction. kindly let us have a copy of Hirer's rental agreement for
our necessary action.

Appreciate an early reply.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)



Hsiao Tur_tﬂ !I.I{I{Autu!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 29 January 2018 4:59 PM

To: 'Joel Goh'

Cc Admin A; Zaini (LKK Auto)

Subject: RE: Direct Settlement - Accident Involving SJA3975T (OI : CTI -
SNM17D06953C02/5) and SHC1103U (TP : LKK REF - CC3/CTI17023107/K1pa3) on
04122017

Attachments: Email from QI dd 230118 pdf

Hi Joel,

We refer to your below email.

Kindly refer 1o the attached emaill from Ol which is self-explanatary. Ol refused fo provide rental agreement
and asked us to contact hirer directly.

For you advise/ instrucfion please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax; 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, s02-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 28 December 2017 11:09 AM

To: 'Joel Goh' <joel.goh@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SIA3975T (01 : CT1 - SNM17D06953C02/5) and SHC1103U (TP :
LKK REF - CC3/CT117023107/K1pa3) on 04.12.2017

Hi Joel,

We refer fo the above matter.

We have contacted insured PIC, Mr Lee to request for a copy of rental agreement and inform third party
claim. However our insured disputed third party against their policy. Our insured requested to direct the
claim fo the hirer Mr Lee Yin Yong as the hirer refused to pay for the excess on this matter,

In view of the above, we seek you instruction in order for us 1o proceed further,

Wixhes vou a Merry Christmas & Hoppy New Year 20187



Hsiao Tuﬂ SI.I(I(Autn!

From: loel Goh <joel. goh@sg.cntaiping.coms>

Sent: Monday, 29 January 2018 5:32 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A: Zaini (LKK Auto)

Subject: RE: Direct Settlement - Accident Involving SJIA3975T (O1 : CT1 -
SNM17D06953C02/5) and SHC1103U (TP : LKK REF - CC3/CT117023107/K1pa3) on
04.122017

Dear Hsiao Tong

Thank you for your email.
We are In the midst of seeking assistance from the agent and will update you again.

Best Regards

Joel Gaoh
Claims Executive (Motor Division)
Claims Department .

China Taiping Insurance (Singapore) Pte. Ltd.

3 Ansan Road #15-02

Springleaf Tower Singapore 079909

Co. Reg. No. 200208384E

DID: 6389 6184

Fax: 6224 7175/ 6224 7478

Emall: claimsdept@sg,cntaiping,.com
1oel.gohi@sg.cntalping.com

Website: www.5a.cntaiping.com

Disclaimer : This message is confidential; Its contents do not constitute a commitment by China Talping Insurance (Singapore)
Pte. Ltd. except where provided for in a8 written agreement between you and China Talping Insurance (Singapore) Pte. Lid. Any
unautharized disclosure, use or dissemination, either in whole or partial, (s prohibited. If you are not the intended recipient of the
message, please notify the sender immediately.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 29 lanuary, 2018 4:59 PM

To: Joel Goh <joel.goh@sg.cntaiping.com>

Cc: Admin A <admin-a@Ilkkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto.com= .
Subject: RE: Direct Settlement - Accident Involving SJIA3975T (Ol : CTI - SNM17D06953C02/5) and SHC1103U (TP :

LKK REF - CC3/CT117023107/K1pa3) on 04.12.2017

Hi Joel,
We rafer to your below email,

Kindly refer fo the attached email from OI which is self-explanatory. Ol refused to provide rental ogreement
and asked us to contact hirer directly.

For yvou advise/ instruction please,



Hsiao Tong (LKKAuto)
| r— e ————— —

From: loel Goh <joel.goh@sg.cntaiping.com>

Sent: ‘Wednesday, 31 January 2018 2:20 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A: Zaini (LKK Auto)

Subject: RE: Direct Settlement - Accident Involving SJA3975T (O1 : CT1 -
SNM17D06953C02/5) and SHC1103U (TP : LKK REF - CC3/CT117023107/K1pa3) on
04.122017

Dear Hsiao Tong

We received the rental documents for this matter.
Kindly proceed accordingly.

Best Regards

Joel Gah
Claims Executive (Motor Division)
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Ansan Road #15-02
Springleal Tower Singapore 079909
Co. Reg. No. 20020B384E
DID: 63B9 6184
Fax: 6224 7175/ 6224 7478
Email: claimsdepti@sg.cntaiping.com
joel. goh@sg, cntaiping.com
Website: www.sg.cntaiping.com

Disciaimer : This message is confidential; its contents do not constitute & commitment by China Taiping Insurance (Singapore)
Pte. Ltd. except where provided for in a written agreement between vou and China Taiping Insurance (Singapore) Pte. Ltd. Any
unauthorized disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the
message, please notify the sender immediately,

From: Hsiao Tong (LKKAuto) [mallto:chewht @lkkauto,com]

Sent: Monday, 29 January, 2018 4:59 PM

To: Joel Goh <joel goh@sg.cntaiping.com>

Cc: Admin A <admin-a@Ikkauto.com>; Zaini (LKK Auto) <Zaini@Ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving 5JA3975T (Ol : CTI - SNM17D06953C02/5) and SHC1103U (TP :
LKK REF - CC3/CT117023107/K1pa3) on 04.12.2017

Hi loel,
We refer 1o your below email.

Kindly refer to the aftached emall from Ol which Is self-explanatory, Ol refused fo provide rental agreement
and asked us to contact hirer directly,

For you advise/ instruction please.



Hest Regnrds,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Fhone: 67g2-3197 | email; chewhit@ kkautocom | fix: 6741-4108
1k 51, Faya Ubi Industrial Park, Ubl Avenue 1, 202-25 | S(qo80:53)

From: Hsiao Tong (LKKAuto)
Sent: Thursday, 28 December 2017 11:09 AM
To: 'Joel Goh' <joel.goh@sg cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto.com>
Subject: RE: Direct Settlement - Accident Involving SJA3975T (01 : CTI - SNM17D06953C02/5) and SHC1103U (TP ;

LKK REF - CC3/CT117023107/K1pa3) on 04.12.2017
Hi Joel,
We refer to the above matter.

We have contacted insured PIC, Mr Lee fo request for a copy of rental agreement and inform third parly
claim. However our insured disputed third party against their policy. Our insured requested to direct the
claim to the hirer Mr Lee Yin Yong as the hirer refused to pay for the excess on this matter.

In view of the above, we seek you instruction in order for us to proceed further,

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Aulo Consultants Pre Lud

Phone: 6742-3197 | emnil: chewht@|kkanto.com | (o 6741-4108
Hlk 51, Pava Ubl Industeial Park, Ubi Avenue 1, #02-25 | S{408:34)

From: Joel Goh [mailto:joel goh@sg cntaiping.com]
Sent: Thursday, 7 December, 2017 10:18 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>
Cc: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto.com>; Admin A <admin-

a@lkkauto.com>
Subject: RE: Direct Settlement - Accident Involving SIA3975T (OI : CT1 - SNM17D06953C02/5) and SHC1103U (TP :

LKK REF - CC3/CT117023107/K1pa3) on 04.12.2017

Dear Mei Kwan

Attached our insured accident repart for your attention.
Please assist to obtain a copy of the rental agreement before any settlement.

2



Best Regards

Joel Geh
Claims Executive (Motor Division)
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-02

Springleaf Tower Singapore 079909

Co. Reg. No. 200208384E

DID: 6389 6184

Fax: 6224 7175 / 6224 7478

Emall: clamsdepti@sg.cotaiping.com
jogl.gohsg.cnaiping.cam

Website: www.sg.cntalping.com

Disclaimer @ This message is confidential; its contents do hot constitute a commitment by China Talping Insurance (Singapore)
Pte. Lid. except where provided for in @ written agreement between you and China Taiping Insurance (Singapore) Pte. Lid. Any
unauthorized disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the
message, please notify the sender immediately.

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Wednesday, 6 December, 2017 10:15 AM

To: Claims Dept of CTi <claimsdept @sg.cntaiping.com>

Cc: Joel Goh <joel.goh@sg.cntaiping.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Zaini (LKK Auto)
<Zaini@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: Direct Settlement - Accident Involving SJIA3975T (01 : CTI - TBA) and SHC1103U (TP : LKK REF -
CC3/CT17023107/K1pa3) on 04.12.2017

WITHOUT PREJUDICE

Dear Sir/ Madam,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SHC 1103U at M/s ComfortDelGro Engineering Pte Ltd (Loyang).

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice
. TP GIA report

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action,

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742
3197.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lud

Phone: 6366 0055 | email: MeiKwan@ kkauto.com | fax: 67414108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{go89a3)
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Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 1 March 2018 12:53 PM

To: williamtan@cdge comsg’; ‘catherinekoh@cdge.com.sg

Subject: <OFFER> Your Ref: T 1217/ SHC1103U/ WT(st) *Our Ref: CC3/CTI17023107/K1pa3
[ACCIDENT INVOLVING SJA 3975T(CHINA TAIPING) / SHC 1103U/ OTHERS ON
04/12/2017)

Your Ref: T1217/ SHC1103U/ WT(st) Without Prejudice

Our Ret: CC3/CT17023107 /% 1 pa3

Dear Sirs/Madom.

ACCIDENT INVOLVING SJA 3975T(CHINA TAIPING) / SHC 1103U/ OTHERS ON 04/12/2017
We refer fo the above matier,

we propose setflement al a global sum of $1,200.00(all-in).

Please confirm occeplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resclving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
al liability/damages, elther party is not bound, thereafter, by the negotiation terms/settiement.”

Dt Regards,
Hsino Tong. Chew | Cose Handler

LKK Auto Consultants Pte Lid

Mhaone: Gr42-9107 | emalld chowhit @ kkaoto.com | fax: 674 1-4108

1k 51 Pava Ui Ddustoml Park, Dy advenoe 3, soz-25 | Siquoss)



Hsiao Tnnﬂ (LKKAuto)

From: William Tan Thoo Seng <williamtan@cdge.com.sq>

Sent: Thursday, 1 March 2018 2:16 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: <OFFER> Your Ref: T 1217/ SHC1103U/ WT(st) *Our Ref:

CC3/CTI17023107/K1pa3 [ACCIDENT INVOLVING SJA 3975T(CHINA TAIPING) / SHC
1103U/ OTHERS ON 04/12/2017]

Without Prejudice.

Dear Hsiao Tong

We accepl your global offer at $1,200.00

Kindly forward your D.V. and payment to CDGE

Thank you.

Best Regards

William Tan

Claims Depariment | ComforiDelgro Engineenng Pte Lid
Off : 62148737 | Fax : 62141843

"Haine Tang (LEKAUD)" <chawh @ kkaulo com>
"williamtani@edge com sg™ <wiliamtanicdge.com sg=. “catherinekohi@odge com sg™ <catherinekohEcdge. com sg>
01032018 12:53 PM
I <QOFFER® Your Ref T 1217/ SHC1103W WTist) *Our Ref. CCICTITTOZIN0TKIpad [ACCIDENT INVOLVING S1A J978TICHINA TAIFING)
SHC 103U OTHERS ON 041 272017]

Your Ref: T1217/ SHC1103U/ Wﬂ!ﬂ wWithour Prejucice
Our Ref: CC3/CTN 7023107 /K1pa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SJA 3975T(CHINA TAIPING) / SHC 11030/ OTHERS ON 04/12/2017
We refer to the above matter,

We propose settlement at a global sum of $1.200.00{all-in].

Plzase confim acceplance,

“Kindly note that this negotiation between parthes on this matter ls purely on a without prejudice basks with the sobe intention of resolving the matter amicably
wilhout parties resorting to legal proceedings. Mo admission of ability, whatsagver, should be deemed / inferred from this negotlation of terms/setthoment.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the msues of Rabilivy/damages, either
party s not bound, therealter, by the negotlation terms/settlement.”

Tew] Rigarids,

Hsian Tong, Chew | Case Handles

LKK Auto Consulinnts Pre Lid

e dmge-ier | emall: ghevdd @ kkanto oo | fax; o0g1-g108
Tk 59, Payve Ubl Tndusirial Pack, U Avenue 1, #0225 | SlqoBog)






COMFORIDELGRO
ENGINEERING

Our Ref T1217/ SHC1103U /WT(st)

Your Ref : ComioriDelGro Engineering Pte Lid
o B rir ]

Date I 19-Dec-17 CDGE Taxi Claims Dept 205 Braddell Road g-ngupmge 579701
59 Loyang Drive 4th Fir ine 66 G483 6280
CHINA INSURANCE CO LTD Singapore 508969 S 0 8280 0185
1 ANSON ROAD W coge com s
#16-00 SPRINGLEAF TOWER Cupary agunsfion e e
SINGAPORE 079909 Workshiops
Braddell
Attn : Motor Claims Department WITHOUT PREJUDICE 205 Broddell Rand
Singapore 579701
Dear Sir Loyang
. _E'.J Lenyaing Drive
ACCIDENT INVOLVING OUR TAXI SHC1103U YOUR INSURED SJA3875T Bingapdre SDBGER
AND OTHER 2 VEHICLES ON ™~ 044247 353 i Ming Drive
Singapare STET1T
We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor B

\Vehicle No:  SHC1103U which was involved in the captioned accident with your insured Eiﬁm;:g;agﬂﬁggg
vehicle The vehicle owner and the taxi driver concerned have requested and authorized us to ' Lm
assist them in presenting their claims against the party responsible for all applicable matters 320 Lt Road 3
arising from the damage to the vehicle. Sipspo seoms

noto
As the accident was caused by the negligent act of your insured driving SJA397ST b.f"&,',‘,'fﬁ;;'ﬁ‘i”i
we are submitting these claims for your consideration on behalf of the claimants. iu“;{ mu;-l
TAXI OWNER'S CLAIM T Sungel KaouLites
1 Cost of Repair $ 850.06 ok oA
2 2 days Loss of Rental @ _$ 125.40 per day 5 2500 Bistun lﬁﬂ'.]ﬂrlll|¥*!’?::11ui':
3 Survey Report Fees (Surveyed by Mis LKK) $ . Srgspors JEATI
4 LTA Search Fees 5 5.35
] GIA | Police Report Fees 5 -
6 Towing / Medical / Transporation Fees 5 -

SubTotal: § 110621

HIRER'S CLAIM
7 2 days Loss of Income @ _$ 80.00 perdays $ 160.00

Total Claims : § 1,266.21

\We enclosed herewith the following documents to support the claims: -

a)  Original repair bill and photostat photographs : 9 pcs.
b) LTA searchslip/s of : SJA3ETST
¢) GIA/ Paolice report/s of : SHC1103U

d)  Letter of authority from owner / hirer / operator
( ) Traffic Compound ( ) TowingMedical billireceipts ( ) Certificate of Insurance
{ X ) Photographis of Accident Scent | x ) Downtima/Mileage record { x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settiement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

‘“alliam ‘lan

Deputy Manager

CDGE Claims Department

Tel: 6214 8737 Fax 6214 1843 Email willlamtan@cdge.com.sg

This is a computer generated letter. No signature is required.

.

A ramber of 9
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STUHEAVE 1, #00-25 PAYA UBHINDUSTRIAL PARK, SINGAPDRE JU8933 TEL : 1065) A2E63561 FAN 1 (103 6250313

Qur Ref: CC3/CTI117023107/K1pa3
01 FEB 2018

AUTOMOBILE PREMIER PTE LTD
176 SIN MING DRIVE

#05-14 SIN MING AUTOCARE
SINGAPORE 575721

ATTN: THE MANAGEMENT

Dear Sir/Madam,
ACCIDENT INVOLVING SJA 3975T/ SHC 1103U/ OTHERS ON 04/12/2017

We refer to the above subject matter. We write 1o inform you that we are the loss adjuster
appointed by your motor insurer, China Taiping Insurance (Singapore) Pte Ltd to deal with the
third party claim against your policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst
other information given us your version of how the accident had occurred, we as the appointed
agent of your insurers shall proceed to negotiate for an amicable settlement with third party
claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

Chatiy

CHEW HSIAO TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewhu@lkkauto.com

c.c.  China Taiping Insurance (Singapore) Pte Lid
(Motor Claims Dept)



CDG.VARS.V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION |
(NAF / PAF)
ACCIDENT INVOLVING  TOYOTA PRIUS SHC1103U , s:unrs\’l', SL... ON 04-Dec-17 21:40
ALONG BEDPK NORTH RD JUNCTION OF BEDOK NTH AVE 1
1/ We POH TIAN LYE (Hirer) NRIC No.;  S1702181H
and/or (Relief) NRIC No.:
Taxi Number SHC1103U

hereby authorise ComfortDelGro Engineering Pte Ltd{CDGE):

i. To submit my/our claims for damages, costs and expense, ncluding Joss of income, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/aur claim
against third party (except personal Injurles and medical claims).

| 3. To sign Discharge Voucher an my/our bahall.
| 4. To accept any payment {claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
| "ComfortDelGro Engineering Pte Ltd".

Date 05-Dec-2017
Name of Hirer POH TIAN LYE
Hirer NRIC S1702181H Signature : é
Address B70A TAMPINES ST B6 #12-10
521870
Contact No. 61186686 |

PR Y TR R SN . T ¥ TN |, SUS Ny , TR S | , P sy L p—— o T4l VN - T -0 Y PR TEN O ngianT



Folicy No : DMHCSN1704741700 Claim Ho ¢ SHM1TDDGES53ICO2/5
Claimant : COMFORT TRANSPORTATICH PTE LID

Amount : S5851,200.00
Singapors Dollars ONE THOUSAND TWO HUNDRED Only

I/We agree to accept the above mentioned smount to be paid to mefus in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle No. ; SHC11030
Insured Vehicle WHe. ¢ SJA3STST

Date of Loss t 04/12/2017
Place of Accaident ¢+ BEDOK MORTH RD JUNCTION OF SEDOK MORTH AVE 1

iN CONMSIDERATION of tha payment made to mefus of the aforemsntioned sum by
CHINA TAIPING INSURANCE (SINGAPQRE) PFTE. LTD., I/We agree absoluotely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Hams : AUTOMCBILE PREMIER PTE LTD
Driver Hame : LEE LIM YOHG

from all claims, present or future in respact of all loss, injury or damage
sustained by mefus arising out of the said accident.

1 acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

i1l Global Sum 5% 1,200.00
BOTEL % e = 7w lelaRE e e & i 1,200.00
T EMT T AR TMENT
COWITMTDEL S8 TagamEstpts 211 1t
D LOTANG DHIE
Claimant MHams : L ST Eihe HRIC Ho :
Signature : Date i
r7v
vimed Sy Hm CWEQE U.II.!' Please forward your chogue mads pavable -

The conents o e |
Ay peesonal ijurics 1 damaes ASHQ theredom e excided

fom e amtil s Apkaion O T8 documenf

COMFORTDELGRO ENGINEERING PTE 17D



COMFORIDELGRO
ENGINEERING

COIMFOWR |f][|.(rﬂf_:’

HoriDelGro Engineering Pte Lid
nizar f COMPORI

| Office

Headdell Road

apre 3THT0

¥ nots that no receipt shall be issued unless reguesied
TOMER'S COPY

ComionDweliGro Engineering Ple Lid

Ty

C . NO.: 199508048W
GST REG. NO. M2-8921817-3 TAX INVOICE G gg‘a;e: 1
5010012
) VEHCLE NO INV. NO/DATE )
CHINA TAIPING INSURANCE CO(S) PTE L SHC1103U 91346091 13.12.2017
SPRINGLEAF TOWER
_ - - MAKE JOB NO.
3 ANSON ROAD #16-00 TOYOTA 3050945490
SINGAPORE SG 074949049
MODEL ODCMETER READING
CONTACT NO: 62222366 PRIUS HYBRID(G4) o
DATE OF REG m‘i‘EéTIHE IN
26,07,.2017 04,12.2017 23:10
- _ . CHASSIS CODRE
Description : 3P 04.12.2017 JTDKB3FUZ203562995
S/No Part No. Qty Unit Price &Disc Net
PART REQUISITION
0001 04-01-0302-2287 PEIG4 GUARD-REAR BUMFER 1 552.60 25.00 414.45
SUB-TOTAL 414.45
JOB RATURE
0001 L EANEL EBEATING 200,00 200.00
0002 23-502 SPRAYPAINT ON AFFECTED AREA 1B80.00 180.00
SUB-TOTAL 380.00
=

ACCOUNT Ne. INVOICE No. AMOUNT BANK/CHQ No.

8010012 91346091

B T —



kiL)Mf‘Oi“DELGRO ComfornDelGro Enﬂilnf_*erinq Pte Ltd

ENGINEERING
MAFORIDELGRO
GST REG. NO. M2-8921817-3 TAX INVOICE COREARY 0. 10 2 “198M0R04EN
8010012 - o y
CHINA TAIPING INSURANCE CO(S) PTE L EHCllUEU 91343&%% 13.12.2017
SPRINGLEAF TOWER S
ANSON ROAD #16-1 TOYOTA 305094990

;|
SINGAPORE 8G 0799 D

MODEL ODOMETER READING
CONTACT NO: 62222366 PRIUS HYBRID(G4)
DATE OF REG 5 %
26.07.2017 ﬂ4 1 017 2"‘ 1C
CHAESIS CODE
= JTDKBIFU203562995
Items total 194.45
Add GET @ T7.000 % 55.61
Involice amount 850.06
Issued b : CHEWBEELENG 13.12.2017 16:38:22

Repair t : CLBO/57/57
Paggent ¥$§ef“erm: {Credit 30 days

imlortDelGro Engineering Pre Lid
=stiber of COMFORY S | (2 ACCOUNT No. INVOICE No. AMOUNT BANK/CHG N

aud Office
5 Praddell Road
igapore STITON

91346091

8010012

dly note that no receip! shall be issued unkess requested

ISTOMER'S COPY



Qur Ref: CT17120132

Lomiort

Date: 13 December 2017 ||

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 0412/2017 @ 2140hrs

ALONG BEDPK NORTH RD JUNCTION OF BEDOK NTH AVE 1
INVOLVING SJA3975T, SLK56415, SKH9558B

We refer lo the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC1103U (the "Taxi"). The Taxi was hired to POH TIAN LYE IC NO
S1702181H a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm thal the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Flest Safaty

This is a computer generaled letter No signature is required.

383 Sin Ming Drive Singapore STST1T Mainline +65 6555 1188 Facsimile +65 6453 3183
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12Emy Insurance Particulars Enquiry By Agents Detall

Enquire Vehicle Insurer
Vehicle Incident Search  Insurance e G
No. Date/Time  Status  Company Code PRSI
04 Dec 2017/ CHINA TAIPING INSURANCE
SJA3975T
21:40:00 Successful |CO1 (SINGAPORE) PTE LTD

Previous  OK

SHC(loSY

fitrs ierl lia oy softsfriaction/ing ParDetnliByAATFLINCTION ID=F1A01N43F7

LIR ]
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LKK Auto Consultants Pte Ltd

51 Ukl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408533

TEL: 6256 3561 FA): 6256 4215

Reg No 1899607198R GST Reg. No 19-8807198-R

e ion Intermationale Des == obila

CHINA TAIPING INSURANCE (S) PTELTD Raf CCACTITOZ3107/K1padg2
g e emsoreorsses o oo |[[I{FIHMIIIN
Code: CTI
L Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJA 36757 Veh. Inspected SHC 1103V
Policy No. DMHCSN 1704741700 Coverage ($) 0.00
Claim No. SNM17D06953C02/5 Excess ($) 0.00
Assign From Assign Date 05122017
L Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FLI203562095 Colour BLUE
Odometer 33909 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. ~ Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85R15 YOKOHAMA 7 mm
L/H Front Tyre |185/65R15 YOKOHAMA 7 mm
R/H Rear Tyre |185/65R15 YOKOHAMA 7 mm
L/H Rear Tyre |185/65R15 YOKOHAMA 7mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS
5. . General Information = i
Accident Date  04/1212017 linspection Date 05/12/2017
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508869
5a. =
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR

2 Working Days




LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1 801-25 Paya Ubi Indusirial Park, Singapore 408933
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 1103U

1|REAR BUMPER TO REPAIR SEE 458 60
LABOUR
1|REAR BUMPER REINFORCEMENT SERVICEABLE 3880
1|REAR BUMPER UNDER COVER CcuTt 552 60 552 80
1|REAR BUMPER SIDE RETAINER SERVICEABLE 11270
1|REAR BUMPER SPONGE NOT NECESSARY 143 .40
1|REAR BUMPER CLIPS NOT NECESSARY 22.00
LESS 20% DISCOUNT -321.82 -
LESS 250% DISCOUNT - -138.15
1,286 48 414 45
LABOUR
PANEL BEATING INCLUSIVE OF THE REPAIR OF REAR 350.00 20000
BUMPER .
SPRAY PAINTING CHARGE 200.00 180.00
WIRING CHARGE NOT NECESSARY 50.00
REMOVE/REFIX REVERSE SENSOR NOT NECESSARY 120,00
T20.00 380.00
GRAND TOTAL 2,006.48 T794.45

794.45
N e e
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HO LEONG CHUAN
Automotive Assessor

KALVIN ANG WEI KUN
Automotive Assessor | Investigator
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