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' DING AUTO PTE LTD
Bik 10, #01-20 i Vehicle:[XEST2P _
Sin Ming Industrical Est. Sec C [ Model:| TGS 35.360 8X4 B8 |
Singapore 575645 L Chassis | WMAI7SZZEFME69813 }
Toi: 6452 1208
Fan: 6452 0614
1 SURVEYORS
ol DESCRIPION | an[ LsT f DISC PRICE MARKING
1 |MUDGUARDS STEPPWELLLEFTGRPAY ¢ @9 1 |S 1,133.34 10% $ 102001 | &
2 |STEAL BUMPER AL ANE 1,437.50 10% § 129395 —
"3 |OVAL-MEAD SELF-TAPING SCREW Jou | B |5 8.40 10% $ 6048 | X
4 |FLASHER FRONT WY 150.10 10% 5 Jetw 22508 g
5 |WEADLAMP LEFT SIDE Moy 1 s 769.70 10% s J% 69273
& (REAR BUMPER END PANEL BRACKET LEFT = T1 s o7 12ax 10% $ 111.78 & —
7 |STEP PANEL METAL PLATE 2 |8 256.70 10% s /T a62.06 X _
[ TOTAL: | § 3,865.90 |
SURVEYOR
|  wsau e | e
& |STRAIGHTEN & PANEL BEAT ACCIDENT AREAS $ 1,200.00 Gt
9 |R & R FRONT BUMPER AL 400.00 x
b [R& R ELECTRICAL WIRINGS, CHECK UIGHTING AND RESET HEADLAMP FOCUSING 5 100.00 e
11 RESPRAY FRONT BUMPER & MUDGUARD STEPPWELL AA (S 500.00 X
| TOTAL:| § 2,200.00
il PARTS 5 3,865.90 — ]
LABOUR s 2,200.00
TOTAL 5 6,065.90 | |
GST 7% 5 424.61 | !
- FINAL TOTAL 5 6,490.51 i
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DING AUTO PTE LTD

Bik 10, #01-20 | Vehicle: | XEB72P
Sin Ming Industrical Est. Sec C [ Model: | TGS 35.360 BX4 BB
Singapore 575645 [ Chassis:|WMA375Z26FM669819
Tel: 6452 1208
Fax: 6452 0614
SURVEYORS
ESCRI R
i D PION ary LIsT DISC PRICE AikksiNG
1 |MUDGUARDS STEPPWELL LEFT GRAY cpal 1 ]38 1,133.34 10% 5 1,020.01 L—
2 |STEAL BUMPER P rér 1 |8 1,437.50 10% 5 1,293.75 | «—
3 |OVAL-HEAD SELF-TAPING SCREW fou | B |3 B.40 10% 5 £0.48 X
4 |FLASHER FRONT 1085 250.10 10% [ 225.09 -
5 |HEADLAMP LEFT SIDE 15 769.70 10% 5 692.73 i
& |REAR BUMPER END PANEL BRACKET LEFT 18 124,20 10% $ 111.78 o
7 |STEP PANEL METAL PLATE 2 [ 256.70 10% s /1 462.06 1%
TOTAL: | § 3,865.90
SURVEYOR
LABOUR
i MARKING
8 |STRAIGHTEN & PANEL BEAT ACCIDENT AREAS 5 1,20000 | Feoor
9 |R & R FRONT BUMPER $ 400.00 —
10 |R & R ELECTRICAL WIRINGS, CHECK LIGHTING AND RESET HEADLAMP FOCUSING s 100.00 Zeof
11 |[RESPRAY FRONT BUMPER B MUDGUARD STEPPWELL A |38 500.00 A
TOTAL | § 2,200.00
PARTS 5 3,865.90
LABOUR 3 2,200.00
TOTAL 3 5,065.90
GST 7% 4 424.61
FINAL TOTAL 5 5,490.51
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...CLAIM SUBFOLDER...(New Assignment)
Direct Settlemeant
CLAIM SUBFOLDER TRAEKIHG )
...... '.4;-'-- T Mptiled Bl Subvriiragd Ad) Aunspned A g A} Submvitied Irs Sadred Stalus
05 Dec 2017 05 Dec 2017
Hain 17:21 HNow Assigniment

At _ComcaiCase |

. Insured:

. CLAIM SUBFOLDER DETAILS

.Il:rultnd by insurer
CHOH THIAN JENG, 1D: 51756845), Tel: <6596%02152, Emall: cellachan@yahoo.com sg

~ Main Claimant: CHYE THIAM MAINTENANCE PTELTD, Co Reg Mo 19BB01700E
1 Vihicle Reg. No.: XEBT72P Date of Loss: 307112017 00:00 - {59
| Claim Typet TP / CO4B1368 Policy fCover Mote No.:  P1598221 (Comprehensive)
Vehicle Reg. No. »
SKNS04DX Paolicy No. (Clalmant):
| {Insured):
Excess: 550,00
Repairer: Ding Auto Pte Ltd (HQ) Bk 10, #01-20, Sin Ming Industrial Estate Sactor C, 575645 Sin Ming - Tel: 54521208
Handling Insurer: _AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handled by Tan Wancong - 68804832] |
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Te: 6256-3561 .., [Final Rpt due 14/13/2017] |}
| Driver/Custodian ; "
: (Insured): .CHUI-I THIAN JENG (), NRIC: S1758845), Tel +65%6502152
~ Adj Asg. Remarks: ARC

| ASSOCIATED MAIL RECEIVED viewAll | Compose Case Mail |||
| = A¥A_SG [05/12/2017): New TP Assignment - CO461368/P1558221 |

1
§

ALL ASSOCIATED TASKS iew All | Search Tasks | (Create New Task tompiete |
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# Na results. I_
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- Asher Sng (LKKAuto)

" From: Asher Sng (LKKAuto)
Sent: Tuesday, 12 December, 2017 12:38 PM
To: ‘Ding Auto Admin’
Cc ding@dingauto.sg; sales@dingauto.sg; Vic (LKKAuto); Admin A; assignments; Mei
Kwan (LKKAuto)
Subject: RE: Accident involving XE872P ON 30/11/2017 Along Ang Mo Kio Ave 1 Off Tai

Hwan Crest *** LKK REF: CC4/AXA17023103/ea3

WTHOUT PREJUDICE
Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case,

Please note that this e-mail is on without prejudice basis which does not amount to an authaorisation of repair to
your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyaor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

Thank You.

Beas! Regards,

Asher Sng | Case Handler

LKK Aulo Consultants Ple Lid

phone; 4841-6051 | email; gshersng@lkkoyto.com | fox: 4741-4108
Blk 81, Paya Ubi indusiial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Ding Auto Admin [mailto:admin@dingauto.sg)

Sent: Tuesday, 12 December, 2017 12:05 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: ding@dingauto.sg; sales@dingauto.sg; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@Ilkkauto.com>; Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>
Subject: RE: Accident involving XE872P ON 30/11/2017 Along Ang Mo Kio Ave 1 Off Tai Hwan Crest *** LKK REF:
CCA/AXAL17023103/ea3

Dear Asher,
Please Advise liability?
Thank you.

Best regards,



Aiex Loh

- Claim Executive
DingAuto Pte Ltd
* 10 Sin Ming Industrial Estate | #01-20 | Singapore 575645

Tal: (+65) 6452 1208 | Fax: 6452 0614 | HP: (+65) 9181 6257
Email: admin@dingauto.sg

From: Mei Kwan (LKKAuto) [mailto:Meikwan@|kkauto.com
Sent: Tuesday, 12 December 2017 11:13 AM

To: Ding Auto Admin <admin@dingauto.sg>

Cc: ding@dingauto.sg; sales@dingauto.sg; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Vic (LKKAuto)
<vicalpeh@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; assignments <assignments@Ikkauto.com>
Subject: Accident involving XEB72P ON 30/11/2017 Along Ang Mo Kio Ave 1 Off Tai Hwan Crest *** LKK REF:
CCA/AXA17023103/ea3

Dear Alex,

We refer to the above matter.

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
Our respective case handler will look into the matter and revert to you in due course.

Meanwhile, please arrange appointment for survey.

To check availability of the case handler , you may contact the undersigned.

Thank you,

Best Regards,

Mei Kwan | Admin

LLKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080933)



 From: Ding Auto Admin <admin@dingauto.sg>

© Sent: Monday, December 04, 2017 7:27 PM
N [ SG AXA Insurance SM AXA SGP - Motor Survey; 'Edy Tan'; 'JO UM’ 'Poh Rong Bao'’;

‘Choo Kian Wee'

Cc: ding@dingauto.sq; sales@dingauto.sq; 'HELEN WU’

Subject: Accident involving XES872P ON 30/11/2017 Along Ang Mo Kio Ave 1 Off Tai Hwan
Crest

Attachments: SAS2318138 pdf, Estimate pdf

Categories: Santosh

Dear Claim Officers,

kindly refer to above attachment if possible do arrange surveyor & let us know whose s the claim handler.

Thank you .

Best regards,

Alex Loh

Claim Executive

DingAuto Pte Lid
10 Sin Ming Industrial Estate | #01-20 | Singapore 575645

Tel: (+65) 6452 1208 | Fax: 6452 0614 | HP: (+65) 9181 6257
Email: admin@dingauto.sq



Print Sent Message

This mail is associated with :

“XEBT2P (C0461368)
[SKNI040X]
TP
CHYE THIAM MAINTENANCE PTE LTD
Nov 30 2017 12:004M
[CHOH THIAN JENG]
Ding Auto Ple Lid

From LKK Auto Consultants Pte Lid (LKK_HQ), sent on 13/04/2018 12:32 PM.
To cynthia.loh@axa.com.sg
cc AXA_SG; ashersng@lkkauto.com; vicalpeh@lkkauto,com

Subject Re: New TP Assignment - CO461368/P1598221

Dear Sirs,

We refer to the above matter,

The accident cccurred when our insured changed lane and collided with third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liabllity.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected,

We seek your approval to offer repairer " DING AUTO PTE LTD" at $ 4,842.80 (all-in).

The summary Is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs w/GS5T $ 6,490.51 % 4,240.80
2. Loss of Use (4days x $600) § 2,400.00 % 600.00 (4days x $150)

3. LTA Search Fee 1 2.00 & 2.00
Total$ 8,892.51 $ g

For your approval in merimen please.

Thank You,

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants

phone: 6841-6051 | email: ashersng@lkkauto,com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

<=-- Original Message -->

From: AXA_SG

To: LKK_HQ;sur@lkkauto.com;assignments@lkkauto.com
CC: AXA_SG

Sent On: 05/12/2017 05:21 PM

Subject: New TP Assignment - C0461368/P1598221

Dear LKK Auto Consultants Pte Ltd,
Please survey the vehicle and proceed for direct settlement if damages consistent,

Workshop Name: Ding Auto Pte Ltd
Policy Number: P1598221

Vehicle Number: XEB72P

Date of Accident:30/11/2017
Estimated Claim Amount:




Print Received Message

This mail is associated with

*XEBT2P (C0461368)
[SKN9D40X]
TP
CHYE THIAM MAINTENANCE PTE LTD
MNov 30 2017 12:00AM
[CHOH THIAN JENG]
Ding Aulo Ple Lid

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 13/04/2018 13:32 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$4842.80) - XEB72P - Claim Handler: Tan Wancong

Approved:4842.80.




Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Thursday, 19 April 2018 10:26 AM

To: '‘Ding Auto Admin'

Cc: ding@dingauto.sg; sales@dingauto.sg; Vic (LKKAuto); Admin A

Subject: RE: Accident invalving XEB72P ON 30/11/2017 Along Ang Mo Kio Ave 1 Off Tai Hwan

Crest *** LKK REF: CC4/AXA17023103/ea3

Without Prejudice
Hi Sir,
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair{w/GST) $4,240.80
2. Loss of Use (4 days x 5150) 5 600.00
3. LTA/GIA search fee 5 2.00
TOTAL $4,842.80

Kindly let us have your acceptance.

Thank You,

Best Regards,
Asher 5ng | Cate Handler
LKK Auto Consultants Ple Lid

phane: 68414051 | emal: ashesng@kkouto.com | fax: 6741-4108
Bik 51, Paya Ubl Indusiiol Park, Ui Avenue 1, #02-25 | 5{408933)

From: Ding Auto Admin [mailto;admin@dingauto.sg]

Sent: Wednesday, 11 April 2018 5:03 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: ding@dingauto.sg; sales@dingauto.sg; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: Accident involving XE&72P ON 30/11/2017 Along Ang Mo Kio Ave 1 Off Tai Hwan Crest *** LKK REF:
CC4/AXA17023103/ea3

Dear Claim Officers,
Please Expedite payment asap if possible.

Thank you & have a nice day ahead.

Best regards,



Ding Auto Pte Ltd
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Tel: 6458 9523, Fax: 5453 4127

e B e 0 P L R on panadd S kA ESS 14 RSS EEE BRI R AR T L

DISCHARGE VOUCHER |

has repaired in
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This Is to certify the vehicle Number:
satisfaction and | had taken the delivery

signature & Co. Stamp (if lpplicnbie}

We DING AUTO PTE LTD hereby warranty the workma nship of the repairs carried
of your vehicte. The warranty {5 valid for.a period of & months from the date of th
transferable. We will promptly carry out any necessary rectification work.
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Third Party Claim

Date: 12/03/2018
Your Ref: CC4/AXA17023103/EA3

Name & Address of Claimant: CHYE THIAM MAINTENANCE PTE LTD
C/0: Blk 10 Sin Ming Industrial Estate Sector C #01-20 Sin re 575645
Name & Address of Third Party Insured: SOH CHIANG TENG

Dear Sir/Madam,

Accident Involving Vehicle XEB72P & SKN9040X on 30/11/2017 Along ANG MO KIO AVE 1 OFF TAl
HWAN CREST | am the owner of vehicle registration No: XEB72P Wt‘!lch was involved in the above-
mentioned vehicle registration No: SKN9040X Which | understand is insured with you.

|
The accident was clearly caused by your insured’s negligence and | hm before claiming -

compensation from you for all financial losses as itemized below:
|
|

1. Repair Costs $4.240.80
2. Miscellaneous Items " $
3. Surveyor Fee ! 5
4. LTA/GIA Search Fee _ | $2.00
5. Loss of Use/Rental For 4 Days @ $ 600.00 Per Day ' [ & 2400.00
6. Medical Fee b s
i $ 6.642.80
| enclosed the Revenant copies of documents in support of my claims. Your prompt settiement of

my claim would be much appreciated. If you require any other information, please contact my
workshop at DING AUTO PTE LTD, Blk 10 Sin Ming Industrial Estate Sector C #01-20 Singapore
575645. Tel: 64521208 Fax: 64520614, | have authorized the said 'Agurkshop to deal with my repairs
& accept payment in relation to the claim for repairs/loss of use & ?xe:ute documents on my
behalf for the purpose of my convenience.

Thank you.
Yours faithfully

A




. Asher Sng (LKKAuto)

From: Asher 5ng (LKKAuUto)

Sent: Thursday, 14 December, 2017 3:23 PM

To: ‘celiachan@yahoo.com.sg’

Subject: ACCIDENT INVOLVING SKN 9040X AND XE 872P ALONG OI AL ON 30/11/2017

Aulo
T L oo

BedE BA B Pt Lid

S1 UBIAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563561 FAX : (065) 62564315
14 DEC 2017
CHOH THIAN JENG

Dear Sirl Mdm

OUR REF  : CC4/AXA17023103/ead
YOUR REF : SKN 9040X
ACCIDENT INVOLVING SKN 9040X AND XE 872P ALONG Ol AL ON 30/11/2017

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s DING AUTO PTE LTD acting on behalf of the owner of XE 872P
against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided Third Party
vehicle XE 872P. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7
days from the date of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

ashersng@lkkauto.com within 7 days from the date of this letter_if not provided at our reporting centre.

The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Palice offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s}, you are to
keep us informed of your legal representative(s) and the status of the claim

& & & ® % ® @



‘To protect your interest(s) in the handling of this claim, please do not discuss liability with any of th:a Th!rd
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any c’iajm because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at

ashersng@Ilkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: ashersng@lkkauto.com

c.c.  AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)

10



LETTER OF AUTHORIZATION

To: Ding Auto Pte Lid
. Bik 10 #01-20
Sin Ming Industrial Estate Sector C .
Singapors 575845 5
|
'i
Deaar SirfMadam, l

ACCIDENT INVOLVING VEHICLE NO: )‘E?ﬂ'w ¢ ﬁf&sﬂqa%x ON
q’_"!l[[ ..1"’_1‘.']' ATIALONG___ ANy M® Kio AVE i uﬁ{ TAL WM CREST

in consldaration of my mator socident clalm against the third party resuling tha sbove sccidant, |

CRYE Thun, MAINTERANCE RTE LT0 (i, wﬂ ty  claimant)  of
37 IMAN Keen] Sprive WL SBE SHUNEN DR oo
hersby suthorize Ding Auto Pta Lid (the warkshop®) to sot for me with respect to my claim for repair

costs and/ar rantal and/or loas of usa (“olaim®).
| furthar suthoriza the workshops to setihe my above mantioned claim [n 8 manner
the workshop ia further suthorized to recaive payment further to settiement of my clalm with paymant
chpque being made In fevour of the workshop. _ ‘iv
mmummummmmmmmmmmmqmnmmwmﬂm
FumuﬁlujyIndmh'ym-fwhmmlgimwarmnmﬁmumml&uﬂumdmumd
fo be liable to Ding Auto Pts Lid for the whole of Repair's cost If tha cisim s unsuccessful,

' that thay deem fit and

Date this 3""‘: _ day of Y (month) 20__\ 7| (your)

s



redefining / insurance

CLAIM REF t C0461368
INSURED : CHOH THIAN JENG

DISCHARGE VOUCHER

We/i [CHYE THIAM MAINTENANCE FTE LTD, NRIC NO. 198801700E] hereby agree accept the sum
of dollars [FOUR I NDRED F CENTS EIGHTY ONLY

paid to us/me by AXA INSURANCE PTE LTD as full and final sattlement of all clzims of whatever kind
including damages for personal Injuries and damages to property that wa/| may have against the
said AXA INSURANCE PTE LTD or thels Insured or the drivar of mator vehicie no [5KN 9040X] as 2
result of an accident along [ANG MO KIO AVE 1 OFF TAI HWAN CREST] on (30/11/2017] of which
we/l were/was the driver/ awner/ hirer/ passenger/rider/pillion/ insurer of motor wehicle no. [XE
a7zel.

We/l hereby declare that the said nsurer or owner and/er driver of insured vehicle shall not be
iiable for any further claimis) whatsoever and whosoever present or future that we/l may have
against the said Insurer, owner and/or driver of vehicle no, [SKN_9040K] in connection directly or
indirectly with the sald accident and give our/my full and final discharge.

Wa/l hereby deciare that we/l ara/am the person(s) entitled to receive the above settlement and
hereby undertake to (ndemnify AXA INSURANCE PTE LTD against any ¢l#im made or to be made in
respect of this settlement

it Is understood and sgreed that payment hirein is mada without admission of lizbility whatsoever
an the part of the said [nsurer, owner and/or driver of vehicle no. [SKN 90401,

Dated this |4 018
Clzimant's Sighature
NRIC no./ Campany Stamp
Occupation/ Business R | ;
Address L 30 Bdan  ketuhd s¢ Pﬂ?ﬂ#?}
Telephane No. . bupl 955
Witnass's Name _i."._r._i:{ L'-c: L;h-:.} ﬂ!.:,'y,
Witness's Signaturg E é E '
Witnese's NRIC Na. - SRue L5pdl

AN brgmirce Pla Ll (Compin, Fog N4 THSR0IS1IM)

A Shentor Way, 383407 ALR Tows. Seguure JERETT

Eystivhiz Lo 232401

Tl «2% GAAN ARGR Fiy B3 BIIR J5IF WEDELT MAmALH CITEE



DING AUTO PTE LTD |

Business Reg. No : 2013117882

BLIC 10, #01-20 SIN MING IND EST. SEC C, SINGAPORE 575845

Ted: G462 1208 Fexc 6452 0674

{24 hrs towing sarvicss)
TAK TRNVOXICE
A3A INSURAKCE SINEAPGRE PTE LTD | IROICE 1-000585
8 SHENTON WAY #27-01, AXA TOWER | DATE : 12/03/2016
SINGAPORE 068511 | GSTREGND 2013117882
| TERMS : c.o.0.
| POND
ATTM : CLATM DEPARTMENT | OURREF HEBT2P
TEL FAX : PASE 1of1
TTEes (0. | DEFTRIFTIGN CEIRETREEY | USELT FRICE SEQDAET
[ 1 I Rapeir Cost 1 326336 356135
1 |
i
|
i
HEMARFS « | | sum TOTAL 2,863.38
THIRD PARTY CLAIM UNDER &) INSURAMCE SINGAPORE PTE LTD YOUR REF: | gsr 277.44
COA/AMATTRI3103 /523 DATE OF ACCIDENT: 30/11/2017 P
DEFOEET H
/S BALANCE
FOR DING
Cusiomer
T v s peact=d anet hesretry eonfinmsd Bt
e joub dona and the amount dus heren

£fa antine to my satisfaction
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ASSOCIATION

RECORDS MANAGEMENT CENTRE
Our Ref No: GR-17-180980
DCate of Request: 0411212017
Ding Auto Pte Lid
Blk 10, #01-20
Sin Ming Industrial Estate Sector C
Singapore 575845

Dear Sir/Madam,

Invoice

GENERAL INSURANCE ASSOC
RECORDS MANAGEMENT CENTRE
€ Raffles Quay #18-00, Singapors 048580 |
Phone: +65 6224 0010 Fax: +65 6224 0030 |
Operating Hours: Monday to Friday 9am o Spin
GST Regisiration No: M400017735 i

Third Party Insurer Enquiry

L1'DH OF SINGAPORE

Your Raf No: Onlina Purchasa

I
Enquiry Dals 04/12/2017 !
naulry By Loh Wei Liang Alax |
[ ) Vehicls No. SKNB040X :
“Accident Date 301112017 ]
Enguiry Result
TP Vehicla No. Insurar Perlod of Insurance | Insurer Tel. Mo,
SKNI040X AXA Insurance Pte Lid 20/0772017-28/07/2018) 6338 7288
Thank You.

The lmages providsd lo you are taken from the originel reponts forwarded to the centra by the mae
fity far thelr accuracy or contants and shall be under no liability

or in connection with the repors or their images.

Singapors and we take no

ﬁh is a computer generated document and requlres no signaturs,
-

nﬂpﬂmwm.mﬂmwmmmmm?mummm&mmm _ganinvip&rafid=

of the Ganaml Insurance Association of
wer for any loss or damage arsing out of

TEO4ACFID=24T331TORCFTOKEN=147... 112
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Involkce

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

B Raflles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

Hours: Monday to Friday Sam to Spr

GST Registration No: M40DD17735

mn
s T St :
|
TAX INVOICE
Our Rel Mo: GR-17-180880
Data of Request: 041122017 Your Ref No: Online Purchase
Ding Auto Pta Lid
Bik 10, #01-20 f
Sin Ming Industrial Estate Sector C
Singapora 575845
Dear Sirddadam, |
Enquiry Data o4M22017 |
nquiry By Loh Wal Liang Alex |
| Vehicla No. SKNID40X .
Accident Date 30M172017 ,
i
DESCRIPTION | [AMOUNT (S%)
TP Insurer Enguiry | 1.87
GST Amount | 0.13
Total Amount Due (GST Inclusiva) | 2,00
Thank You.
This s a computer generated document and requires no signaturs,
For GIARMC Official usa:
Date;
[¥] GIRC [ ] Cash [ ] Chequa
N
22

hupaﬂmwmmm“.mmmm.ﬁmmmmmmmm _geninviphrefid=1B576048CFID=247331TOACFTOKEN=147...
|



Merimen e-Claims . Page 1 of 1

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

DHrect Settiement

'CLAIM SUBFOLDER TRACKING - |
Case  |Notified [Est Submitted | Ad) Assignied id) Rpt [Ad) Submitted | Ins Authed Status
! ABSH Nt : . kil B
Main |05 Dec2017 §D.08C 204 5$3,963.36  5$3,963.36 m for Survey
_ | it Ag wpt | e Extimates | ] s Canced Case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS [[Created by Insurer] B
Insured: CHOH THIAM JENG, 10: 51756845), Tel: +6596802152, Email; callachangyahoo. com. sg |

Eg:?"mm, CHYE THIAM MAINTENANCE PTE LTD, Co. Reg: No.: 1988017008
= =

L, (20112017 0O:00 - 59
XESZ2P | Date of LOS: | 127 Manths and 18 Days From LTA Reg Date (Man Yr)]
Policy/Cowver

TP f CO461368 | Note No. P1598221 {r.:n@:_uruhm-m:a

Policy Mo,
[Claimant):

! Excoass: | 50,00
Repairer: | Ding Auto Pte Ltd (HQ) Bik 10, #01-20, Sin Ming Industrial Estate Sector C, 575645 Sin Ming - Tel: 64521208
*l'::ﬁ:rr? AXA Insurance Pte Ltd (HQ] - Tel: 6338 7288 ... [Handled by Tan Wancong - 68804832]
Claimant's
Insurer:

S071086573-02

NTUC Income Insurance Co-operative Litd (HQ) - Tel:
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by KENNETH KONG] .., [Final Rpt due 14/12/2017]

dian CHOH THIAN JENG (), NRIC: S1756845), Tel: +6596802152
(Insured):
Ad) Asg.

Remarks: ARC

ASSOCIATED MAIL RECEIVED view Al | Compose Case mai |

AXA_SG [13/04/2018): Alert - Adf Mandate Approved (554842.80) - XEB72P - Claim Handler: Tan Wancong
AXA_SG (05/12/2017): New TP Assignment - C0461368/P1596221

1

| ALL ASSOCIATED TASKS= wiew All | Search Tasks | Craote New Task | Complate

Due Date Friority Typa Task Group Subject Handler Azsigned By Completed On Created On Done?
| Noresults.

—

|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 22/5/2018



Menimen e-Claims

Claim Documents

*XEB72P (CO461368)
[SKN9040X]
TP
CHYE THIAM MAINTENANCE PTE LTD
Nov 30 2017 12:00AM
[CHOH THIAN JENG]
Ding Auto Pte Ltd

Page 1 of 1

Upioad Documents |  Upload Photes | Composs tew Lettee | View [View in Browser [« |
\Letters/Correspondences 1 per page _D| E
[No_Finalized On LKK Auto Consultants Pte Ltd (HQ) | [Thumbnail | Print
[t |(Drait) Third Party Express Settlement - Payment Breakdown T® e |
!Muumnut Reports [1 per page [:H & |
| Ner |F1n3|r1e-d an LEK Auto Consultants Pt.p l..td (HQ} Thumbnasil | Print|
1 21/12/1715:20  Adjuster Immediate Advice © | Loadhm™ |
Photos/Images [3perpage  [<] & |
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ} Thumbnall| Print.
1 22/03/18 15:27 | LKK Survey Photo B Load PDF |
2 [22/03/1815:27 | LKK Resurvey Photo - | @ | agror ||
Documentation 1 e |v] &
Mo_|Finalized On | AXA Insurance Pte Ltd (HQ) - [ Thumbnail| Print

1 |05/12/1710:22  EMAIL ABS g Laad PDF

2 |05/12/1710:22 | Estimate_ABS — 1 @ | Loadpor

3 05/12/1710:27 | SKN90DS0X INSD GIA_ABS i - | @ | LoadPoOF

4 |D5/12/37 10:22 | XEB72P TP NTUC GIA_ABS ) | Load POF

5 |05/12/1717:11 POl Schedule ) | Load POF

6 (0512171711 (€T ) | Load FOF

No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 [14/12/17 15:25  [LETTER TO OI © | wooaPoF

2 |21/12/17 17:55 TP ESTIMATE - MARKED 0 | LosdFoF

3 03/04/1817:31 | GIA SEARCH © | Lood PoF

4 2H/05/180B:55 | WORKSHOP INVOICE ) | Loan POF |

5 22/05/1808:59 | AUTHORISATION TO ACT FORM © | Load POF |

6 22/05/1808:59 | DISCHARGE VOUCHER | @ | Load PoF |

7 |23/05/1808:55  |LOD © | Load PoF |

Documents Checklist

|DOCUMENTS CHECKLIST Reset | save | print |

iThuT! are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
W
Show Remarks To: [ Handling Insurer
Peatn) Remarks are privats enless you show i o offer pafties
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 22/5/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|‘lu'ahlr.'.ln No: SKN9040X (Insd veh) Model: AN TGS 35.360 10.5D BX4
XEBT2P (TP veh) B (M)
[ Date of Accident: | 30/11/2017
Global Sum Settlement || [ ] Yes | %] No
Repair Estimate '8 6,490.51
Final Repair Cost -3 4,240,880
Loss of Use -1 600.00 4.00 days at $150.00 per day
Rental {if any) % 0.00 days
LTA f GIA Search Fee - 2.00
Others: - 0.00
]
Final Settlement Sum 13 4,842 80

Is Third Party Workshop GIA Registered? L ] YES [X ] NO (Kindly indicate
helow)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No  BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*); {%a)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Ding Auto Pte Lid 8 4,842 80
2) i
3) -1
22 May
JOANME LEE KHANG MIN 2018
LKK Auto Cansultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Finmal Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Reportf Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 22/5/2018



Adjuster Repont Page 1 of 4
LKK Auto Consultants Pte Ltd {Co.Rea No: 199607108R)
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408833
Tel. 6256-3561 Fax: GB44-8805 Email sur@lkkauto com:assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Qur Flle No: CC4/AXA1TOZI103/KEA3DZ
Date: 22/05/2018
REFERENCE
Handling Insurer. AXA Insurance Pte Lid Policy No: P1598221
Claimant Vehicle .
No.s EBTZP Insured Vehicle No : SKNI040X
Date of Loss: 3oMrzmy Nature of Claim: TP Claim No:  C0461368
SCRI IDENTIFI 1OM OF
Reg No: XE872P
Make & Model: MAN TGS 35.360, 10.5 D 8X4 BB (M) Engine No: 50540280524030
Reg. Dale: 12/08/2015 (Man. Year: 2014) Chassis No: WMAITSZZBFMBES81D
Colour: Yellow Odometer; 33840 km
Engine Capacity: 10518 cc
Market Value/New Car Price: N/&
Sum Insured (S$); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Ne Pre-acciden! Condilion:
CONDITION OF TYRES
Front Tyre Size: 315/80 R22.5 Rear Tyre Size: 315/80 R22.5 (D)
Fronl Left Side: Continental 8 mm Rear Left Side: Continental 6 mm
Fronl Right Side: Continental 6 mm Rear Right Side: Continental 8 mm
The above values reprasent the remaining tyre ireads depth
COST OF CLAIMS Repairer's  Adjuster's Difference _Diff %)
Paris 3,865.90 3,34338 522.54 13.52
Miscellaneous llems 0.00 0.00 0.00
Labour 2,200.00 620.00 1,580.00 71.82
Palntwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 6,065.90 3,963.36 2,102.54 3468
+ GST 7.00/7.00% (S%) 424 61 27744 14717 3465
MNett Amount (S§) 6,490.51 4,240.80 2,249.71 34.66
+ Loss of Use (4.0 x $5150.00/day) (55) 600.00
+ Doc/Search Fee (55) 2.00
Nett Liability (S5) 4,842.80
INSPECTION
Date of Assignment: 051212017
Date Inspected: 201212017 inspected At: Ding Auto Pte Lid (HQ)
Bik 10, #01-20, Sin Ming Indusirial Estate
Sector C
Singapore 575645
Estimated Period of Repair: 3.0 days

https://singapore. merimen.com/claims/mdex.cfm?fusebox=MTRadjuster&fuseaction=gen_...

22/5/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Asher Sng Rong Yi

NOTE: This repor negresents our findings at the fme and place of inspection stated hersin, Such inspeciion has been carmed out fo the best of our
kntwiadge and ability bul any olfer Gahility under any oiher clrcumatances (8 heroby axpressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/5/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 03 Apr 2018)

|Parts: NI MAN TGS 35.360 10.5 D 8%4 BB (M) (Model not available in database)

Labour: Repairers {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for XEBT2P) i
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page [

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: items/values not in reference catalogue are prefixed with an asterisk *.

—

Recommended Parts

No. Qty ::" Particulars Condition Repairer's  Amount

11 *MUDGUARDS STEPWELL LEFT GRAY (CONSISTENT) Cracked 1,133.34 FL*1,133.34 FL

2 1 *STEAL BUMPER (CONSISTENT) Dented / Cut  1,437.50 FL*1,437 50 FL

3 8 *OVAL-HEAD SELF-TAPING SCREW (CONSISTENT) Serviceable 67.20FL “FL

4 1 *FLASHER FRONT (CONSISTENT) Mtg 250.10FL *250.10FL
Cracked

5 1 *HEADLAMP LEFT SIDE (CONSISTENT) Mtg 769.70FL *760.70FL
Cracked

6 1 *REAR BUMPER END PANEL BRACKET LEFT Distorted 124.20FL *124.20FL

(CONSISTENT)
7 2 *STEP PANEL METAL PLATE (CONSISTENT) Repair 513.40FL ~FL

F=Franchise part. L=ListhemDisc
Sub Total (S§) 4,295.44 3,714.84
- List ltem Discount on L ltems 10.00/10.00% (S%) 42054 371.48

Total Parts (S§) 3,865.90 3,343.36

Reponl was unsubmitted during this print-out

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/5/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no now miscellaneous items selectod.

Recommended Labour

No Particulars Lab.Type Repairar's Amount

Labour ltems

1 STRAIGHTEN & PANEL BEAT ACCIDENT AREAS } Mew 1,200.00 600.00

2 R&R FRONT BUMPER } Mew 400.00 .00

3 RER ELECTRICAL WIRINGS ,CHECK LIGHTING AND RESET New 100.00 20.00

HEADLAMP FOCUSING

4 RESPRAY FRONT BUMPER & MUDGUARD STEPPWELL MNew 500.00 0.00

Gross Labour Cost (55) 2,200.00 620.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/5/2018



