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Department Check List (Case Handler

Reference No.: J eS| MEGITe };p% U

Policy Type: 0D/ TP / TP RES / TL / EVA
Case Handler Typist

Admin | }: Case handler to make sure all Information created by the assignment team are ACCURATE.

{1) Office Assign Form _ ¥-Date | N-Date ¥-Date | N-Date

[Reference No. : v —

‘Customer Code

C

c

N Assign Fror

c Assign Date v
C Weh Mo (Ir .pected] - -
€ Veh No(Insured)
c 0.0.A
C

c

C

C

c

M

C

:_Pulaw No
[Claim No.
insurance nuthﬂrisauun {CA HHEWHEP}

LSRR

RepurtTv..e

WEEkend Charges i
5urue~,,r held at/Repairer ; _ o v
IExcess . . R

Surveyor | ): Case handler to make sure the surveryor completed all required information.
{1} Assignment Forrn

c  Vehicle No |
.Hggn Morith/Year

Vehicle Type

C

M

N Make & Model

C |Eng|ne Capacity. (C. C}

N Ccslnur B

C Ddometr (Sp. HEadrng‘,l
C __jt_ZIj_asms Mo

N Genera! Condition

M Steermg
N

N

C

N

o

C

M

' rﬁod-ificaiinn'_{'ﬁﬁoﬂ i}_
Tyre Size

_TW‘E.M ake
Tyre Balaqze
Date of Ir speﬁlinn
Suweyr hi:dd
N ‘Des.of Dariages

elslS B ISIsISIS{sls [ SIS]S]5 ]85S

(2) System - I,U:ews,:menmen]
C Damaged “ehicle Phumgrapha Uploaded

__|
A
L

M .ﬂ_n.le Fa rts mndltmn »
c Marketvalue for OD cases v
C Est!_nlate Repair Cost for PRI {RS!, TMI, MSIG)
C Days of rapair v
C Finalised Amount v
C Re- mspEl tmn Cases to Finalize within 5 Days
(4) System - {Umws"Meeren}
c Resurvey photo Uploaded . | B | |
Chec<By: | VERON ] :.q!w,, 'l.lﬁl- ]
Case Handler Date

*c: Critical *N: Non-Critical 21/05/2014



LKK Auto Consultants Pte Ltd

§1 LIhi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 198607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Autemobile

MSIG INSURANCE (SINGAPORE) PTE LTD Ref : CSMSG17023086/Uvb
|
aat EbENSGQLUE%YNG BLDG SINGAPORE 04gsg1  Daie:  05-12:2017 “‘||Hm“m|mmmm
Code : MSG
1 Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SKA 7625R
Policy No. A28817353QMX Coverage (3) 0.00
Claim No. 539184 Excess (§) 600.00
Assign From MERIMEN {(JOSLIN LIN) Assign Date 051212017
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  01/12/2017 ilnapectiun Date 0s/12/2017
Survey held at SME MOTOR PTE LTD
1 KAK| BUKIT AVE 6
#02-15 (AUTOBAY @KAKI BUKIT)
SINGAPORE 417883
5a. Remarks

AJTHE MARKET WVALUE IS 5%
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS

.......... (EST. AVERAGE)




125207 Merimean a-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKIN G

04 Dac 2017 |04 Dec 2017 05 Dec 2017 New Assignment
Main sendback Est | | 12793 L2 Cancel Case
¥ S$15,548.40 _Assign |

" 1 [ Referance U Claim Detalls U_ Documents ]_ Show All

i T W L o

CLAIM SUBFOLDER DETAILS

Insured: CHEW MEI FONG, ID: S7172179E, Tel: +6597269611, Email: NOEMAIL

Wehicle Rag. Mo.: SKATG625R Date of Loss: 01/12/201716:00 - 5%

Claim Type: oD / 539184 Policy/Cover Note No.: ggfgja?::3&’;:‘D&§ET?PT;§?S;§}M
Excess: S£600.00

SME Motor Pte Ltd (Kaki Bukit) 1 Kaki Bukit Ave & #02-15, AutoBay @ Kaki Bukit, 417883 Eunos - Tel:
6747 6106 (& Lines)

MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Hani:iled by Joslin Lim - 6643

Repalirer:

Hanadling Insurer:

1327]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Imm.Advice due 06/12/2017]
Driver/Custodian: CHEW MEI FONG (46 / Female), NRIC: S7172179E, Tel: +6597265611
Adj Asg. Remarks: Flease revert. Please check Market value and rebates to check If it is economical to repair

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

View All | Compose Case Mail

ALL ASSOCIATED TASKS-™ _View All | Search Tasks | Create New Task | Complete |

Mo resulls.,

https:/isingapara menmen com/claimsfindex cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid =6620408extid=258510&CFID=2475... 1/2



Merimen e-Claims Page 1 of 1

View Received Message

This mail is associated with :

SKA7625R (539184)
oD
Dec 1 2017 4:00PM
[CHEW MEI FONG]
SME Motor Pte Ltd

| Reply Reply All ! Mark as Unread I Print Message J Delete Massage | _Forward_i

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent an 29/ 12/2017 15:59 PM.
To LKK_HGQ
Subject Alert - Adj Mandate Approved (5$13474.50) - SKA7625R - Claim Handler: Joslin Lim

‘App rnven?l 34£5ﬂ. .

DOCUMENTS SUMMARY
There are no documents.

https:Hsingapnre.merimen.conﬁclaimsﬁindex.cfm?fuseboFS... 29/12/2017



Merimen e-Claims Page 1 of 1

View Received Message

This mail is associated with :

SKA7625R (539184)
oD
Dec 1 2017 4:00PM
[CHEW MEI FONG]
SME Motor Pte Ltd

Reply _J Reply All |  Mark as Unread |  Print Message | Delete Message | Forward |

MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 06/12/2017 16:47 PM.

From
To LKK_HQ
Subject Alert - Adj Mandate Approved (5$13321.60) - SKA7625R - Claim Handler: Joslin Lim

Approved:13321.60: Approved mandate $13321.60 (including check iterm $3526) before excess $600

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SV... 6/12/2017



Page 1 of 1

LKK Auto Consultants Pte Ltd icoregno1sss071s8m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@tkkama.wm;asslgnmants@ikkaum.cm'n

To: MSIG Insurance (Singapore) Pte. Ltd. From:  LKK Autg Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408923

Attn; Joslin Lim Date: 29 Dec 2017

Preliminary Advice

Vehicle Mo : SKATE25R Accident Date s 01122017
Make : BMWY 5231 Policy No. . AZBR1TISIAMX
Assignment Date  : 05122017 Excess . S$600.00
Date of Ingpection  : 05/12/2017 Est. Duration of Repair - 6.00
Inspection At - SME MOTOR PTE LTD (KAKI BUKIT)

1 KAKI BUKIT AVE 6 #02-15, AUTOBAY @ KAKI BUKIT

SINGAPORE 417883

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident

(incl. supplementary

Repairers Estimate (Gross) 5% 16,818.90 $1270.50)
. : {incl.supplementary
Revised Amount S5 13,474.50 $1270.50)
Check ltems (Estimated) 5% 0.00
Total 5% 13,474.50
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 5% 66,000.00
COE / PARF Rebate 5% 46,345.00
Salvage Value 5%
Margin for Repair 58 19,655.00

Remarks
( X ) The vehicle iz economical for repair.

[ } The above survey was canducted on a 'without prejudice’ basis.

https://singapore.merimen.com/ services/scripts/FCKeditor/ed... 29/1 2/2017



Page 1 of 1

LKK Auto Consultants Pte Ltd coresne1sssoriass)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com,assignments@lkkauto.com

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 088807 Singapore 408933

Artn: Joslin Lim Date: 06 Dec 2017

Preliminary Advice

Vehicle No : SKATEZSR Accident Date s 0122017
Make - BMW 5231 Paolicy Mo, : AZBB173530MX
Assignment Date  : 05M12/2017 Excess 1 5%600.00

Date of Inspection  © 05M2/2017 Est. Duration of Repair 1 6.00

Inspection At - SME MOTOR PTE LTD (KAKI BUKIT)

1 KAKI BUKIT AVE 6 #02-15, AUTOBAY @ KAKI BUKIT
SINGAPORE 417883

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 5% 15,548.40
Revized Amount 'S5 8,785.00
Check lterms (Estimated) 'S5 3,526.60
Total 5% 13,321.60
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value 55 66,000.00
COE /| PARF Rebate 5% 46,345.00
Salvage Value 5%
Margin for Repair 5% 19,655.00

Remarks
{ % ) The vehicle is economical for repair. Kindly let us have your approval please.

i } The above survey was conducted on a ‘without prejudice’ basis.

11ttps:Hsingapore,merimen,comiservices!scriptsﬁFCKedimrfedit... 6/12/2017



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type

Chwner |D

Vehicle Details
WVehicle No.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine MNo.

Chassis No.

Maximum Power Qutput
Open Market Value
COriginal Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period{Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

OK

Singapore MRIC
2179E

SKATS25R

Mo

06 Dec 2017

B.M.W.

5231 2.5 AT ABS D/AB 2WD 4DR GAS/D
Silver

2011
10697716M52B25AF
WEBAFP32040C8B65439
150.0 kW (201 bhp)
24223500

31Mar 2011

31 Mar 2011
1

$42.235.00

Yes

30 Mar 2021
$27.452.00

30 Mar 2021

B- Car(1601cc & above)
10

$57,002.00

$18,893.00

$46,345.00

The information contained herein is correct as at 04 Dec 2017

Page 1 of 2

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput7?FUNCTI...  6/12/2017



Used bmw 523 Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 3

scC A“M Aﬂ.‘l’.cﬂM

WY FACET AR Wi ar Mons Saach
HOME NEW CARS USED CARS SELL CARS MOTOR DIRECTORY PRODUCT GUID ARTICLES FORUM TOMG & TIPS
2 Winners stond o chonge [o Win n (S Userame | Emai Acd
s [ ‘?OW Sa?ﬂ-nw _,8
FOND SM eae:h 168
Post an Advertisement ol VALUE FOR MONEY E
Sall it vourselfl Advertise it at just VALUE FOR TIME -
$58 until it's SOLD! ) " Areaceormme |4
d e L]
Cirert Owmar o B
Postandd  Adv v of e e HOTLINE: 6741 9997 || veweurcn B4
Browse by Categery |7 «Back{1234)teax Sort by Cate Posted | =] 20 resultsipage =
66 wehicles bmw 523 Ayvanced Searth. M Submit |
madel Price Depreciation Goyy (13 Eng Cap Mileage: Weh Type
Saarch Selection I 523 &y 2011 ar 1 Available
BMW § Serles 52730 Highline $B5,5300 $16,230 fyr 14-San-201L 2457 ex 05,000 km Lusnsry Awadlable

Highing Model With GRS Nand, Low Mileage. PML Unit, Mmm A Pasce OF Mind, 100% Qualty Buy! STA And VIDOM Evalugton Weloome. Vehicke AL I i |
Condiian By Professional Groamer. Blegant Siver With Black .

Snuang Fum Credit

BMW 5 Senes 523 372,000 $15,770 fyr C8-Mar-2011 1,997 cc 103,000 km Loy Swadahbe

[

The Ever Begaiiar German Marqus That Exunes Sense OF ExaCuliveness And Comfrt Mesiulously Maintared And Timaty Serviced By Currant Durar. STy
Cwner Salling Due To Upgradirg, Car 15 Free From Any Atcde...

BMW 5 Saries 5231 Highline SB7,800 $12,920 fyr 17=Jur-2011 2,457 o - Lionury Awailabie

"ok Photos™ Parfection! Crly One 01 Owner! Fullest Complete M5 BodykRs. M5 Matt Frazen Artic Séver Expensive Paintwork. 20-Inch Staggened R
Rims &nd Low Profile Sports Michelin Tyres. Consl Der fen..

raed; 05-Dec- XL Tays: 20LL BN 5 L1 e E B 52N, B SN, B, 923, B200 Used GRS -

BMW § Seres 5230 71,500 514,810 fyr 28-Apr-2001 2,457 o 99,296 km Ly Available
Gragen B by ST

§ Dwrer! 1 Year Free Serecing! 120 Points STA Oheck And Acodent Fres Report For A Peace: OF Mind! Absclutaly M2 6 Leakage! High Trade [n And
Ir Hewsa Firancing Svalabled View Today!

Car Buyirg “ar Selling Car ARermarket Buying a pre-owned car, b |q
Unsure of its Cond
e i The Move festyhe a1 Ewpluatan
BMW 5 Saries 573 Highline £ 70, 500 F5,BL0 fwr 18-Ape-201 0 2,497 ¢t . Lusury Awailable
?- High COE At §55073, 2 Owrner, GPS, Parsilel Auta Packing Assist, Road Tax TR 04/2008, Keyiess Entry/Start, Autg Menon Lights, Reversa Camara,
= Autg Talgate, Biustooth, Dark Blue Colour, Serviced And
=1
Lt L g HE B 5d vl AL [ B -1 d L
BMW & Series 5231 Highline §75,600 $15,420 fyr 05-Apr-2011 2457 78,000 km Lusery Auailable
10% Down Payment! Fully Agent Maintained At Performanca Motars! Super Low Migage Ar 74,000 | Last Serviced At Aug 2007 A PMLI Excelient
Condition® Super Smooth Drive! Beliabilty And Comfort 15 5/5...
Hua Tang Creddt Pre L g Dty
BMW 5 Series 523i 71,800 $16,030 fyr I1-Jar-2011 2497 2 48,500 bmn Ly Awadlatie
Lo Genuine Missgs, Fully Maintained By Agent PML With Receipks To Prove, Impeccable Condition With Many Parts Replaced, [mtenior Lok As L
Good As New. Cail Cunse Molor (Est. Since 1581) Far A Viewing...
BMW 5 Seres 5231 Highline $76,000 §15,BB0 fyr 31-Mar-2011 24097 e 4 Lusury Availabile
T

All Sardoirg At PML Except For Tha Last One In August This Year. Greal Link AL Low Deprecislion Wiewings and Test Drives Ara Strctiy By
Appointmert Only. Up To 80% Loan And Trade Ir Asmilabia. Calil..

Mprsier Moroes Pre L

http://www.sgcarmart.com/used_cars/listing.php?RGD=2011&MOD=bmw 523&RPG... 6/12/2017



MSMET 7155015 | SME Molor Fe Lig - Kaki Bukit
ENTRY DATE & TIME (201272017 1238

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plesse report cormectly the datails of the accident to speed up the claims process
2. This Farm must be completed by the Palicyholder andlor the Authorised Driver

4. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o
repudiate palicy abdlity =

, The issue and acceptance of this Form by insurance companies is not an admission of palicy liatdity on the part of the INSurance Companies
. Any false reporting may be referred to the Police for investigation.

&, This report will be farwarded by the insurers of the insurers of the GlA Records Management Centre established by the General Insurance Assogiation of
Singapare|GiA) for archiving and that copies of this report will for & fee be made available upon application by interested parties.

7. By the lodgemant of this report ta the insurers, you hereby consent to the archiving of this report at the centre and to copies of the repar being made available
atoresaid.

ACCIDENT STATEMENT

ok

Date Of Report 02/12/2017 12:39

Date Of Accident D1/12/2017 16:30

Exact Location Of Accident PIE TO CHANGI (PAYA LEBAR FLYOVER)
Country/State of Loss SINGAPORE

Yehicle Registration Mumber SKATE25R
Insured/Policyholder

Mame Of Registered Owner CHEW ME| FONG
MNRIC No STI1T2179E

Email Address MOEMAIL

Mobile Phone Na (LOCAL) +65-87269611
Alternative Phone No OFFICE-90886580
Vehicle Particulars

Manufacturer BmMw

Model 5231-2.5 (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

far repair to your vehicle? YES

If Mo, Please state action to be taken

Wehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy MO

Paolicy Mumber AZBB1T353QAMX

Cover Mote Number

Driver

MNarne of Driver CHEW MEI FONG
MRIC Mo ST1T2179E

Date Of Birth oM2r1a7

Occupation INDOOR

Date Of Driving Pass 13/08/2001

Drniving Experience 16 YEARS AND 3 MONTHS
Gender FEMALE

Mobile Mumber (LOCAL) +65-97 269611
Fax Number

Contact Number OFFICE-208386580
EMail Address NOEMAIL

Page 1 of 12



Sketch Plan Pg. 1

SKETCH PLAN

Lr.
IMPORTANT NOTICE

L Presss ropast corractly the datas of the actident tospeed Up the tlaims process
This Focrm mustbe complgtpd by the Folicvhaldgr and/or the Aythoarad Drivgr

F Mnformation provided must be as truthiul and accyrate a5 pogaible Any wiltul misrepresentation or withholding of ratesial
facls may allaw insurance companied to mpudiate policy liakility

The issue and accaptance of this Form by insurance companiesis not anagmission of policy liability an the part of tha M urance

4
COompranies;

5. Apy lalseveporting my referrpd toth jco for i igation.

B Thereport will be farwarded by the Insurers of the GiA Records Management Cantre established by the General Insurance
Assaciation of Singapore (G14) for archiving and that copies of this repoart will for a fee be made avallabie uoon applicatian by
interested pafties

7. By the lodgment of (s report 1o the Insurers, yol hereby consent ta the archiving of this report-at the centre and to copies of

the réport oeing made svailable aforasaid
B. Consent under the Personal Cata Protoction Act POPA)

tunderstand, ackngwledge, agree and consent that:

[a} My insurer, my workshop and the General Insurance Assacatian of Singapore |"GIA") may/are permitted to collect, use,
disclose and/or process my personal data/persenal infarmation set aut in this |farm) and any other persenalinformation
provides by me or possessed by my insurer {collectively the "Persenal Information®) and disclose and transfer such
Personal [nfermation to all insurer(s] who have insured vehicie(s} invoived in this accident (all insurer{s] who have Insured
vanitle(s) invalved in this accldent shall be collectively refarred to as the "Insurers”), theinsurers” lawyers/law firms, the
Panetary Authosity of Singapore and any relevant government agency/autherity {such as the solice), for the pur pose(s)
of
{i} processing, handling and/or dealing with my claims including the settlement of thie dlaims and any necessary

inwestigations ralating to the claims:

(1] investigating tha accident andfor my claims;

(i} carrying out and/or dealing with my instructions ar responding to any snguiries by me,

liv] administering my claims fincluding the maillng of correspendence, statemants, invoices, reports or notices 1o me,
wiich could invelve disclosure f tertain personal data about me to bring about delivery of the same oz well 3 an the
external cover of envelepes/mall packages) and/ar

{¥] compiving with apalicatle law in administaring, pracessing, handling and/or dealing with my claims. (collectively the
“Purpaoses”)

[B)  silinsurer(s] who have insured vehicle(s| involved in this sccident and the lasurers' lawyers/law firms, may/are permitted
to coflace, vie, disclose and/ar pracess my Personal Infarmation bor one or mare of the above Purposes; and

[e} iy Personal Infosmation may/can be disclosed by any of the insurers and/or GIA to their thied party sarvice providers ar
agentsiinciuding their lawyers/law firms), which may be sited outside of singapare, for one or more of the shove Purpages

(A} rmy F‘t'_ri onal Information will also be coliected and used to compile claims kistory for the purpose of fraud detection,
‘Avestigation and management In prasant and 3] future claimsg

(] the information so collected ynder [d] dbove may be shared [/ disclosed:

(i} to il ingurgrs andior any othar third parties thot assst in evaluating, Investigating, controling or managing fraud,
r2gulatars, law enforcement and government agencies as rzasonably required for the purposes stated, or

(i) far complying with requirements under any reguiations, laws or court ardars,

gt

Palicyholder's Signatra . Driver's Signature fAeporting Cantre fersannal's Signature

Race & Timer [1Fdriver is not the policvholder) Mama:
Date & Tirme: MNRIC/FIN Mo

Page 3 of 12



Estimate Report Page | of 5

SME MOTOR PTE LTD

1 Kaki Bukit Ave 6 #02-15, AutoBay @ Kaki Bukit, Singapore 417883
Tel: 6747 6106 (6 Lines) Fax: 6744 2368
Email: service@smemotor.com.sg Website: www.smemotor.com.sg
Co. & GST Reg. No: 201119451E

INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No:  17/MSIG/OD-569 (12)
Policy No: AZB8817353QMX Date of 01/12/2017
Loss:
Vehicle Reg. No.: SKAT625R Driveable?
Driver Agelinfo: 46 | FEMALE Party At UNKNOWN
Fault:
TP Injury Involved?  NO Third YES
Party
Involved?
Insured/Claimant: CHEW MEI FONG Contact +86597269611
Na:
Driver: CHEW MEI FONG
Make/Model: BMW 5231, 2.5 (A) Vehicle 31/03/2011
Reg. Date:
Vehicle Colour: SILVER
Engine No: 10697 716N52B25AF Chassis WBAFP32040C865439
No: /
Odometer: 0 KM sV # ?-;-if;/,.- I (.
At |
Paint Type: i g ’
Lo B aF 4 il P
Total Loss? NO b P, Scthne paetsy
Est. Duration of Repair 14 SVlet e S & ‘
(day) T ——
Description of FRONT VEHICLE SUDDENLY STOP. | CANNOT STOP IN TI&E AND HIT
Accident/Loss WVEHICLE B REAR PORTION.
Remarks: VEHICLE IN.
Present Location: SME MOTOR PTE LTD (KAKI BUKIT)
COST OF CLAIMS Amount
Parts 13,853.40
Miscellaneous ltems | 65.00
Labour 1,630.00
Paintwork Labour = 0.00
Towing 16,9\% 92 0.00
Calculated Gross Total (S$) 15,548.40
- Excess (S$) 600.00
| (S$) 14,948 40

. GST-7.00% (S$) 1,046.39

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 4/12/2017



Estimate Report

REPAIR DETAILS

Reference

Part Source: MEM-SG Version® 1.0 (Last Synchronised: 04 Dec 2017)

Parts: 143 BMW 5231 2.5 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: SME Motor Pte Ltd/SKAT625R/04/12/2017 12:03

Page 3 of 5

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
1 1 *FRT BONNET {it ¢ 0.00 ~ 000 *1580.00F
2 2 *FRT BONNET LOCK CATCH TOP (SIDES) ¢/ 7 0.00 ~ 0.00 *160.00F —
3 1 “FRT BONNET LOCK CATCH TOP (CENTER) 000~ 000 *50.00F
4 2 *FRT BONNET LOCK LOWER (SIDES) 7.~/ 0.00~ 0.00 *390.00F ~
5 9 *FRT BONNET LOCK CABLE /| 1 0.00 0.00 *26 00F x
6 2 *FRT GRILLE €A 000~ 000 *230.00F —
7 1 *FRT BUMPER > 5 000.~ 000 *105000F — '
8 2 ‘FRT BUMPER RETAINER [ 4o 0.00 -~ 0.00 *36.00F (0, I8
g 1 *FRT BUMPER CENTER LOGO ¢ 0.00 ~ 0.00 *95 00F _
10 10 *FRT BUMPER CLIP ALA. 000~ 0.00 *20.00F — >
1 1 *FRT BUMPER TOP RUBBER SEAL -/ 000~ 000 *35.00F —
12 4 ‘FRT BUMPER TOWING COVER 7+ 000 ° 000 *32 00F —
13 2 *FRT BUMPER PARKING SENSOR /.. 0.00~ 0.00 *330.00F —
14 2 *FRT BUMPER PARKING SENSOR SEAL .+t 0.00~ 0.00 *10.00F —
15 1 *FRT BUMPER LOWER GRILLE CENTER # A 0.00 0.00 000F K.
B8 2 *FRT BUMPER LOWER GRILLE SIDES " /[ 7./ 0.00 - 0.00 *130.00F ¢~ L{:S
7 1 *FRT BUMPER INNER SPONGE [, = 000~ 000 *40.00F
18 1 *FRT BUMPER REINFORCEMENT 7 0.00~ 000 *495 00F —
19 1 “FRT BUMPER PARKING SENSOR WIRE Tr. A 0.00 = 0.00 *120.00F
20 2 *HEADLAMP N Ko tX80 o000, o000 *316000F /4. 7s
2 4 *RH HEADLAMP NOOZLE ¢/ 0.00~ 0.0 *150.00 F =~ 158¢
. I *HEADLAMP NOOZLE HOSE Tyra 0.00~ 0.00 *60.00 F
23 1 *RH HEADLAMP NOOZLE COVER - ~ 0.00 ~ 0.00 *50.00F —
24 1 *‘AIR BUFFER . 4 0.00 = 000 “240.00F _
25 1 *CENTER TOP PANEL (QUTER) &~ 0.00— 0.00 *165.00F —
2% 2 “HEADLAMP PANEL a[s Ren 000 ~ 000  *27000F 74/ C~
27 2 *HEADLAMP PANEL TOP GARNISH 7/ 7ov/ 0.00 = 0.00 *60.00F (2 ¢ 3o
28 1 *CENTER TOP PANEL (INNER) 14 0.00 0.00 *90.00F
29 1 *AIRCON CONDENSER Ao/ /214 000 © 000  *700.00F 7
30 1 *RADIATOR LW {} AA 000~ 0.00 *680.00F
31 ‘RADIATOR FAN ASSY f§v ¢ _ 0.00 0.00 *850.00F 4
32 2 *FRT BUMPER INNER GARNSIH - 0.00~ 0.00 *100.00F —
33 1 *FRT BUMPER FOG LAMPRH [ D00 -~ 0.00 *185.00F —
34 1 ‘FRT RH FENDER W2/ B ¢ 000~ 000  *62000F—
a5 1 “FRT RH FENDER INNER COWLING (FRT) 70,4 0.00 — 0.00 *120.00F " _
3B 10 ‘INNER COWLING CLIP Ret 0.00 < 0.00 *2500F -
a7 2 ‘FRT FENDER INNER TOP GARNISH  70. » 0.00 = 0.00 *140.00F
. 12 *FRT FENDER INNER TOP GARNISH CLIP .84_ .00~ 0.00 *80.00F 7""
F=Franchise parn. —_—_——— e — — -
Sub Total (3%) 12,594.00
+ Margin on LN ltems 10.00% (S$) 1,259.40 ?'1' ¥
SME Motor Pte Ltd/SKATE25R/04/12/2017 12:03. Mot valid without Reference section.
Generated using Merimen e-Claims IEAS
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=gen... 4/12/2017



Estimate Report Page 5 of 5

Estimates on Miscellaneous ltems
No Qty Particulars Amount

Miscellaneous ltems

1 1 NUMBER PLATE A4 4000 30
2 1 RADIATOR COOLANT Age 2500
Sub Total (S§) 65.00

Estimates on Labour

Mo Particulars Lab.Type Amount

Labour ltems

1 WIRE CHECKING MNew 3000 -

2 REMOVE & REFIX AIRCON AND GAS Mew 10000 o—

3 LABOUR CHARGE New 700.00 5o,

4 SPRAY PAINTING MNew 800.00 75
Gross Labour Cost (S§) 1,630.00

SME Motor Pte Ltd/SKAT625R/04/12/2017 12:03. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaimé& fuseaction=gen... 4/12/2017



REPAIR DETAILS

Reference

Part Source: MRM-5G Mersion: 1.0 {Last Synchronised: 27 Dec 2017)

Parts: 143 BMW 5231 2.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKATE25R)

Validity: These estimates are valid only if they contain the print code (abave) on all estimate pages, running page numbers with the END OF

ESTIMATES marker on the last estimate page
Further Info: Iterns/values not In reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %%Disc %YoDepr Amount
1 1 “FRT FENDER SIDE BRACKET RH 0.00 - 000 £AKL *7500F-~
ik *FRT BONNET STOPPER RH 0.00~ 0.00 AA_  *15.00F~
31 *FRT NOZZLE COVER LEVER RH D 0.00— 0,00 F;Zt(f *15.00F ~
P *FRT BONMET CENTER LOCK CATCH RIVERTS "I 0,00~ 0.00 *13.00F .~
5 2 *HORN RIVERTS 0.00¢7  0.00 *7.00F »
o ! *FRT BONNET INSULATOR 0.00.~ 0.00 =220.00F,~
r S *WATER HOSE 0.00-" 0.00 7.4 =90.00F—
#g *FRT V PANEL 0.00~ 0.00 *50.00F ~
g 2 *RADIATOR TOP BUSH 0.00° 0.00 4., *30.00F~
10 2 *RADIATOR TOP PIN 0.00 < p.00 *30.00F -
11 1 *HID BULD RH #0.00-% /0.00 ﬂ? *360.00 L~
1273 *SIGNAL CONTROL UNIT RH ona /000 0.00 (LA *350.00F

F=Franchise part,

Sub Total (S%) 1,155.00 ~

+ Margin on L,N Items 10.00% (5%} 115.50

Total Parts (55) 1,270.50

Report was unsubmitted during this print-out,
Generated using Merimen e-Claims IEAS




SME MOTOR PTE LTD

1 Kaki Bukit Ave 6 #02-15, AutoBay @ Kaki Bukit, Singapore 417883
Tel: 6747 6106 (6 Lines) Fax: 6744 2368
Email: service@smemotor.com.sg Website: www.smemotor.com.sg
Co. & GST Reg. No: 201119451E

(SUPPLEMENTARY)

INSURER: MSIG Insurance (Singapore) Pte. Ltd. (HQ)

Claim Type: 0D (Own Damage) Ref. No: 17/MSIG/OD-569 (12)
Paolicy No: A2BB17353QMX Date of Loss: 01/12/2017
Vehicle Reg. No.; SKAT625R Driveable?
Driver Agefinfo. 46 { FEMALE Party At Fault: UNKNOWN
TP Injury Involved?  NO Third Party  YES
Involved?
Insured/Claimant: CHEW MEI FONG Contact No:  +6597269611
Driver: CHEW MEI FONG
Make/Model: BMW 5231, 2.5 (A) Vehicle Reg. 31/03/2011
Date:
Vehicle Colour:; Silver
Engine No: 10697 716N52B25AF Chassis No:  WBAFP32040C865439
Odometer; 0 KM
Paint Type:
Taotal Loss? NO
Est. Duration of 14
Repair (day)
Description of FRONT VEHICLE SUDDEMLY STOP. | CANNOT STOP IN TIME AND HIT VEHICLE B
Accident/Loss REAR PORTION,
Present Location: SME MOTOR PTE LTD (KAKI BUKIT)

~ Amount

1,270.50

Miscellaneous Items oy : : 0.00
Labour 0.00
Paintwarkdabopamihinm o cin o seeasg st : 0.00
Towing 0.00
Gross Total (S§) 1,270.50

+ GST 7.00% (S$) 88.94

Nett Amount (S5) 1,359.44

+ Previous Estimates (S§) 15,994.79

Claim Total (S$) 17,354.23

Generated using Merimen e-Claims Internet Estimation & Adjusting System



Reference
Part Source: MRM-5G "I.!"e_ra.iph: 1.0 (Last Synchronised: 27 Dec 2017)
Parts: 143 BMW 5231 2.5 (A) (Catalogue:Merimen Singapere 1.0) |

Labour:  Repairers (Price-denominated Standard List)
'Print Code: SME Motor Pte Ltd/SKATE25R/27/12/2017 15:33 |
Validity: These estimates are valid only if they contain the print code {above} on all estimate pages, running page numbers
~ withthe END OF ESTIMATES marker on the last estimate page E
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars u,Disc %Depr  Amount
11 “FRT FENDER SIDE BRACKET RH ' 000  0000re *75.00F —
gy *FRT BONNET STOPPER RH 000  0.0044AM500F —
i *FRT NOZZLE COVER LEVER RH 0.00 0.00 *15.00F _~—
PR *FRT BONNET CENTER LOCK CATCH RIVERTS 000 000 *13.00F ~—
5 2 “HORN RIVERTS ' 0.00 0.00 *7.00F
Gied *FRT BONNET INSULATOR 000  0.00mgd*220.00F~"
T “WATER HOSE 0.00 0.00 Dea *80.00 F =
g7 *FRT V PANEL : 0.00 000 %~ *50.00F
g 2 “RADIATOR TOP BUSH 0.00 0.00 44~ *30.00F =
10 2 *RADIATOR TOP PIN 000 000/A4y*3000F —
1 1 *HID BULD RH Qs ﬁ 0.00 c.mﬂzﬁu.m F”-
12 *SIGNAL CONTROL UNITRH A 000  0.004lws*350.00F
F=Franchise part r— = -
Sub Total (S$) 1,155.00
+ Margin on L,N ltems 10.00% (S%) 115.50
Total Parts (55) 1,270.50

SME Motor Pte Ltd/SKATE25R/27/12/2017 15:33. Mot valid without Reference section.
Generated using Merimen e-Claims IEAS




Estimates on Miscellaneous Items

There are no new miscellaneous items selected.

Estimates on Labour
Thare are no labour items selected,

SME Motor Pte Ltd/SKATB25R/27/12/2017 15:33. Not valid without Reference section,
Generated using Merimen e-Claims IEAS

= END OF ESTIMATES >
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YEW HENG AUTO PARTS PTE LTD

BLK 3017 UBI ROAD 1 #04-129 SINGAPORE 408708
TEL: 6743 9658 A/C: 5302 0830 FAX, 6744 DB5E
Email: yewheng@yewhengaulo.5g
Co. Reg. No.: 201130046W GST Reg. No.: 201130048W

I'AX INVOICE

M/Ss SME MOTOR PTE LTD NO: YLIL199531
PAGH |

KAKI BUKIT AVE 6 #02-15/16/17/18 AUTOBAY @KAKI DATE: 20/12/2017

BUKIT BLE-D

SINGAPORE 41 78R3 A/C CODE: LYSMEDC]

FEL674761 06K AXAT442368,, 64844303 [ERMS 60 DAY S

Part No Description Location Qty Ut Price Amount
| 4161 7 207 194 FRONT BUNNEL IN-6A 1 136000 1,560.00
2 51237 183 763 BMW BUNNET LUCH Irio3 1 sULOU L AVRE
LH({UFPER)
3 51237 183 764 BMW BUNNET LOCK [ M=ddii] 1 L IERVY Bu.ou
RH(UPPER)

4 51237 143 765 BMW BONNET CATCH YDS | 3000 S0.00
5 51237 1¥3762 BONNET LOCK RH IN-450 1 195.00 195.00
= 51237 206 453 BONNET LOCK LH IN-430 ¥ 195.00 195.00
7 51137 203 649 GRILLE LH IN-14A 1 11500 115.00
H 51137 203 650 UGMILLE RH IN-144 1 115.00 115.00
Y 5111 7 285 96l FR1T BUMPER 5111 7 246 863 IN-17A 1 1,050,000 1.050.00
10 51117263 325 SUPPORYT 1 N=44L31 1 18.00 18.00
11 51148132375 BONNET EMBLEM IN-44('0 1 95.00 95.00
12 07146971 349 RIVIT IN-43B1 10 2.00 20.00
13 51767 206 521 BONNET SEAL FR1 IN-1B 1 35.00 3500
14 51117 246 868 COVER TUWING SEs-UTE 1 J2.0u 32.ou
15 66209270 495 PDC SENSOR(BLACK) 131998 2 165.00 330.00
16 66209142107 PDL SENSOR SEAL IN-4381 2 5.00 1000
17 5111 7 200 698 GRILLE AIR INLET OPEN RH  1F-3B I 6500 65.00)
18 51117200707 FR SPONGE 1 N=400) 1 40,00 40.00
v 51117 200705 CARRIER BUMPER FRUNT YL 1 495.00 495.00
0 61129241 694 FRI PDU WIRING SET IN-44102 | 120,00 120 00
21 63117271910 HEAD LAMP RH IN-35A I 1,580.00 1,580.00
21 61677 377 668 HIGH PRESSURE NOZLLE IN-4407 1 150.0U 150.00

Print / KXM / 20/12/201 7 4:08:05 PM

KHS

Cont'd



R

TEL: 6743 9858 AJC: 6392 0830 FAX: 6749 0858

Email; yewheng(@yewhengaulo g
Co. Reg. No.: 201130046W GST Reg. No.: 2011 30048W

b T F AR RS

YEW HENG AUTO PARTS PTE LTD

BLK 3017 UBI ROAD 1 #04-129 SINGAPORE 408708

1AX INVOICE

M/S: SME MOTOR PTE LTD NO: YLIL1I99531
PAGHE: 2
Part Mo Dlescrption Location Qty Uit Price ~Amount
SN SIN
33 61677178 742 HOSE LINE HEADLAMY YN 1 &0.00 60.00
UCLEANING
24 5111 7 246 %70 COVER PRIMED BOLT RE YD | 3000 S0.00)
2 51747 200 787 CTR AIR DUCT{W.CO2 IN-1A 1 240.00 240.00
EQUIPMENT)
16 51647 200 68Y BMW CONNECTION TOF B In-38A 1 165.00 16500
77 5164 72040 794 HEADLAME LWH BRACKE] L MN-44A 1 13500 13500
RHS
28 5111 7 207 932 SPACER BH I N-4413] ] 30,0u 3006
29 6453 6805 452 A/C CONDENSER IN-20C i 700.00 700.00
3 1711 B 669 005 RADIATOR:, 1711 B6159494 IN-20A 1 G, 00 o ANRE
31 51747 20079 ARNISH IN-1786 1 50,00 St
32 51747 200 TY8 GARNISH IN-17B6 1 S0, e S, 00
33 63177216886 FOG LIGHT RH IN-15A | 18500 18500
34 41357 244 660 FRONL SIDE PANEL RH YD 1 G200 620,00
35 51717 186728 BMW MUD.COVERING FRH  IN-48H 1 120.00 12000
36 51717007 286 EXPANDING RIVERT(FOR IN-44C7 0 2.50 25.00
FENDER LINER)
37 51767 019803 LOCATOR SEAL F LH IN-138 1 70,00 70.00
I 51767 019 EB04 LOCATOR SEAL FEIT' RHS 130567 1 T0.00 T0.00
39 51118174185 SEREADER RIVET SEn-UTH 2 5.00 &0.00
40 41357 207 210K BRACKE] FRI KH LAALIY 1 75.00 75.00
41 A1767 183752 HOOD ALUSTER | N-4400 1 1500 15.00
42 51117200792 LEVER KIGHT 1 M-4404 1 15.00 15.00
43 4100 7 054 384 BLIND RIVEL LOCK CATCH  YDS 2 6.50 13.00
a4 07149191 219 BLIND RIVER T HURN sSss-020 2 3.50 T.00
45 5143 6 98Y 301 BMW BONNEL SPUNGE IN-114A 1 220,00 220,00
46 11537 581 063 WATER HOSE 1 M-4302 | O 94U
47 51647 187 U95 BMW SUPPORT LH | N-44H32 1 25.00 2500
48 51647 1¥7 096 BMW SUPPORT RH 1M-4405 l 25.00 2500
Pont / KXM /20/12/2017 40808 PM Cont'd
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YEW HENG AUTO PARTS PTE LTD

BLK 3017 UBI ROAD 1 #04-120 SINGAPORE 408708
TEL: 6743 9858 AC: 6392 B30 FAX: 67490858
Email: yewhengi@yeawhengauls.sg
Co. Reg. No.: 201130048W GST Reg. Mo.: 201130046W

IAX INVOICE

M/S: SME MOTORPTE LTD NO: YLI11995531
PAGE 3
Part Mo Dieseriphon Lozation Dty Umt Pnee Amount
- — Bl A : o S
9 17117575392 RALCOVER PLUG ¥ Lo 2 1500 30,00
50 1711 7395701 CL YU 2 15.00 30.00
51 6321 7217 509 BULE XENON LIGH! IM-44i0 ! 260,00 26000
WIGNITION ELEMENT

52 G311 T 271 B2 LEL SIGNAL INLMCATOR BH  IN-468 l 35000 50
TOTAL QUANTITY: B7 TOTAL SIN 10,895.00
ADD GST (@ ™o 162.65

GRAND TOTAL SIN 11,657.65

VEH:SKAT7625R

Print / KM / 20/12/2017 4 0R:08 FM
SALESMAN: KXM
Ihis document is computer generated. No signature reqiired. GOULS SOLD ARE NUYL RETURNAHLE



Merimen e-Claims Page ] of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

I:LAIH SUBFﬂLDER TRACKING

|
! Case | Notified {Est _Su1_1rj_'!l_i_.'gt_-l:ﬂﬂu_dj_.ﬁs_smg._:l___&|:_ll_Ft_p!;_ ) | Ad] Submitted | Ins Auth'ed Status =
gy 04 Dec2017 (04 Dec20t7 (TR D 0NT Is513,474.50  |S$13,474.50 i for Sy
1 2 =
Sendbock Est | gy ie 848.40|  an agj ot || EO Estimates || view et | caion s ]
|27 Dec 2017 |27 Dec 2017 | - "
| | |27 Dec 2017 ) Combined with Main
#1 | 15:24 :
e sstar0so 59 = i Uncombine Supol._|

Reference Claim Details Documents Show All

|ELAIH SI.IBFDLDER DE'I'AILS —
Insured: | CHEW MEI FONG, ID: 57172179, Tel: +6507269611, Email: NOEMAIL
I-'v'phlcle_l‘{eg. No.: . SKA7625R Date of Loss: 01/12/2017 16:00 - :59

| B ) . AZBB173530MX {Em‘nprenenswe}
iClalrn Type: ] {.'ID,._F 539184 Policy/Cover Note No.: Coverage: 01/10/2017 - 30/09/2018
i_ | Excess: S£600.00

SME Motor Pre Ltd (Kaki Bukit) 1 Kaki Bukit Ave & #02-15, AutcBay @ Kaki Bukit, 417883 Eunos - Tel:
| 6747 6106 (& Lines)

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6-32? ?aaa [H-am:ﬁed by Joslin Lim - 6643
1327]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MARCUS CHUA] ... [Final Rpt

due 04/01/2018] e =
| Driver/Custodian: CHEW ME] FONG (46 / Fernale), MRIC: S7172179E, Tel: +6597265611
| Adj Asp. Remarks: Please revert, Please check Market value ; and rebates to check if it is economical to repair

|Repairer:

Handling Insurer:

ASSOCIATED MAIL RECEIVED ' ' C view Al

+ MSIG_SG (29/12/2017): Alert - Adj Mandate Approved (5$13474.50) - SKA7625R - Claim Handler: Joslin Lim
+ MSIG SG (06/12/2017): Alert - Adj Mandate Approved (S$13321.60) - SKA7625R - Claim Handler: Joslin Lim

Compose Case Mail I

ALL ASSOCIATED TASKS View All | Search Tasks Create Mew Task

Complete r:
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Done? |
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp _c... 9/1/2018




Merimen e-Claims Page 1 of 5

Claim Documents

SKAT7625R (539184)
oD
Dec 1 2017 4:00PM
[CHEW MEI FONG]
SME Motor Pte Ltd

View [View in Browser| |

Upload Documents I Upload Photos I Compose New Letter ]

iAseIH:men_t Reports - |

(Mo |Finalized On | SME Motor Pte Lid (Kaki Bukit) Thumbnail = Print |
‘1 |02/12/17 12:45  Accident Statement @ | LcadH™

Z  |04/12/17 12:03  Repairer Estimates & | LoaaHmm

.3 C[2712/1715:33  Repairer Estimates Suppl. #1 ﬂ Load HTM

| Mo |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |06/12/17 09:18  Adjuster Immediate Advice @ | oaanmm

2 25/12/17 09:52 Adjuster Immediate Advice ﬁ Load HTM
_I?hu_’tu:f!rnlnu: . - ) {2 per page ﬁ 4

ho |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) " Thumbnail | Print |
1 |05/12/17 18:17 | Chassis Number © s M
2 |05/12/1718:17 | Odometer Reading - @ awc M

3 |D5/12/17 18:17 | General View @ wers @ |
4 |05/12/17 18:17 | General View ——— @ | Load G '
5 |0S/12/17 18:17 | General View o Q| edrs |4

6 05/12/1718:17 | General View @ Lawe M

i? 1:-1}5;1_2;1? 18:17 | General View - @ | Load w6 |B |
8 |05/12/17 18:17 |General View & | Loadirs |
9 05/12/17 18:17 |General View 0| adirc |

10 |05/12/17 18:17 | General View . 0| wairs |4

11 |05/12/17 18:17 | General View @ Lesrc @

12 |05/12/17 18:17 |General View 8| s (&

13 | 05/12/17 18:17 |General View 8 | Loadirs

14 [05/12/17 18:17 | General View 0 wir @

1 r_pﬂf /17 18:17 | General View | ladirc &

16 |05/12/1718:17 |Genaral View | Leadirc |

17 | 05/12/17 18:17 | General View € | Loadirg

18 05/12/17 18:17 | General View 0| wadirc ||

19 |05/12/17 18:17 | General View | adwrs |4

120 |05/12/17 18:18 | General View 0| tadws |

21 |05/12/17 18:18 | General View ©| waws |

22 | 05/12/17 18:18 | General View O war: |

23 05/12/17 18:18 | General View @ | adwec |4

24 fruS.fim? 18:18  |General View [ 1] Load IPG. E B
25 :'us,ri'z,u_?'ié':m' General View Load PG |4

26 05/12/17 18:18 | General View © | wairc |

27 05/12/17 18:18 |General View ©| edrc |

28 |05/12/17 18:1B | General View 0| lcadirc |

29 |05/12/17 18:18 | General View © | Lo

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 9/1/2018



Merimen e-Claims Page 2 of 5
ﬂomm? 18:18 | General View € | Losairc | |
31 05/12/17 18:18 | General View Q| wdwrc M
32 |05/12/17 18:18 | General View Q| teadirc M
133 '.-1}"5";1;;1?_1_3:19 General View O | adwc |
34 05/12/17 18:18 | General View Load PG
35 |05/12/17 18:18 | General View o 0 lcadis (A
36 |05/12/17 18:18 | General View O wars A
137 |05/12/17 18:18 | General View © | ladrc |
38 05/12/17 18:18 | General View N O 0w &
39 05/12/17 18:18 | General View Q| leadirc |
40 |05/12/17 18:18 | General View o O wuwre &
41 qufizu__;_r_'_m: 18 | General View Q| wdrs
|42 |05/12/17 18:18 | General View Q| adirc |4
|j3 05/12/17 18:18 ' General View . @ edws ||
|44 |05/12/17 18:18 | General View 0| wadrc [
145 |05/12/17 18:18 | General View ©| Loowc | |
a6 05/12/17 18:18 |General View 0 T load G | A
47 |05/12/17 18:18 | General View 0| edrs |
48 05/12/17 18:18 | General View @ | loadirc #
5 loyianr 1839 [comarnVew - O mire [
50 |05/12/17 18:18 | General View B Q| s M
's1|05/12/17 18:18 | General View @ s B |
's2 |05/12/17 18:18 | General View @ Loadrs '
53 |05/12/17 18:18 | General View )| Lload PG [~
54 |05/12/17 18:18 | General View Q| acwc o
55 |05/12/17 18:18 | General View ©| adc o
56 |05/12/17 18:18 | General View © wwrc &
.5? (05/12/17 18:18 | General View n Load PG [
58 |05/12/17 18:18 G;neral View 8| Ladrc |4
59 |05/12/17 18:18 | General View (@ | loadie |M |
60 |05/12/17 18:18  General View Q| e &
61 |05/12/17 16:18  General View O (ladwrc M
:5-2 |05/12/17 18:18 General View 0| wadwe [
63 |05/12/17 18:18 | General View 0| laws |
fﬁs |05/12/17 18:18 | General View 0| oadirs |
5735__.1;3;512.!1? 18:18 |General View ) @ | wedirc A i
66 |05/12/17 18:18 | General View | adrc |4
67 |05/12/17 18:18 | General View © | loadirc |4 |
BB |D5/12/17 18:18 | General View €| Lozars B
69 |05/12/17 18:18  General View - @ | sorc
70 |05/12/1718:18 | General View Q| ades &
;H _ _nsnz_m 18:18 Ecnlar!!_'!fiew ﬂ Load JPG )
72 |05/12/17 18:18 | General View 0| adirc |4
73 05/12/17 18:18 | General View O e A
74 |05/12/17 18:18 | General View Q| wars |
75 |05/12/17 18:18 | General View @ | s |[M
76 |05/12/17 18:18 | Genaral View ©®| wars &
77 |05/12/17 18:18 | General View O] waors B
78 05/12/17 18:18 | General View Q| s |4
79 |05/12/17 18:18 O wawe &

| General View

https://singapore. merim en.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 9/1/2018



Merimen e-Claims

Page 3 of 5

BO ius,uzm 18:18 |smm1 View 1“ 1 Load IPG ;
81 :55;12;1? 16:18 | General View N @ wawe & |
82 05/12/1718:18 | General View o © | wws |8 |
Ea_"||::5f12f1? 18:18 | General View O | Lcadwc

8 .n_c.,riz,rw 18:1¢ 13  General View € | LoadIPG

85 |05/12/17 18:18 \General View | Llcadrc | B4
'Eé |osr2/17 1 18:18 | General View Q| wwrc

87 13;12;1? 18:58 | Reinspection Photo © | loadirG |
88 |18/12/17 18:58 | Reinspection Photo €@ | Load PG E_
89 |18/12/17 18:58 'Reinspection Photo @ wars M
‘50 |18/12/17 18:58 | Reinspection Photo © v &

|91 18/12/17 18:58 | Reinspection Photo © | adrc M |
92 |18/12/17 18:58 | Reinspeetion Photo © | s A

93' l18/12/17 18:58  Reinspection Photo @ Latrs B

94 18/12/17 18:58 | Reinspection Photo O cors &
o5 [18/12/17 18:58 Reinspection Photo © | Loadies =
95 - |[18/12/17 1;:_?,_3_ Reinspection Photo @ | Loadirs M
597 '18/12/17 18:58 | Reinspection Photo O wrs &

98 |18/12/17 18:58 | Reinspection Photo O wadwc M
199 |18/12/17 18:58 Reinspection Photo 0 ledirc |
100 |18/12/17 18:58 | Reinspection Photo © | oadrG |M |
'101 18/12/17 18:58 | Reinspection Photo 0| adirc |
T 5 [Resepeciia Phots @ Ladws &
10 | 18/12/17 18:58  Reinspaction Photo @ | Leadrs M
104 |18/12/17 18:58 | Reinspection Photo @ | locadec | ij
105 |18/12/17 18:58 Reinspection Photo O | Lsdrc |

| 106 | 18/12/17 18:58 :.Reina;:ra_dbnn Photo ';Il Load PG | B

107 18/12/17 18:58 | Reinspection Photo €y | adirc |
108 18/12/17 18:58 | Reinspection Photo @ weaws |
|1_|::«9 18/12/17 18:58  Reinspection Photo @] wadws |

110 |18/12/17 18:58 | Reinspection Photo (1] Load PG
111 18/12/17 18:58 | Reinspection Photo ©| war o
1112 18/12/17 18:58 | Reinspection Photo ©| wwrc B
113 [18/12/17 18:58  Reinspection Photo € | Loaa G =
114 |18/12/17 18:58  Reinspection Photo O Ledrs

115 18/12/17 18:58 | Reinspection Photo Q| weawrc |

(116 |18/12/17 18:58 Reinspection Photo 0| wadiwvs [
117 18/12/17 18:56  Reinspection Photo 0 s | |
{18 18/12/17 18:58 | Reinspection Photo @| o &

119 |18/12/17 18:58 | Reinspection Photo @ o |
120 1'3;1211?_53:53 Reinspection Photo | Loade
121 18/12/17 18:58 |Reinspection Photo ©| aws [M |
122 |18/12/17 18:58 Reinspection Phote | wadirc |4 '
123 18/12/17 18:58 | Reinspection Photo © i B |
|124 |18/12/17 18:58 | Reinspection Photo 0| Loaaws 2 |
l125 [18/12/17 18:50 | Reinspection Photo 0| wadrc |
126 18/12/17 18:56  Reinspection Photo O s &

127 18/12/17 18:58 | Reinspection Photo © | Loadrs
|128 |18/12/17 18:58 '-wmp-cm_-:- Photo B | Load PG I
129 |18/12/17 18:58 | Reinspection Photo @ wowc M

https:h’singaporc,merimen.cumfclaims.findex.cfm

2fusebox=MTRdoc&fuseaction=dsp_docvi... 9/1/2018




Merimen e-Claims Page 4 of 5
130 [13;12;1? 18:58 | Reinspection Phota | Loagirs |
131 |18/12/17 18:58 | Reinspection Photo O wurs B
i__i_i;é'j_i_amm 16:58 |Reinspection Photo O wadwc |F |
1133 18/12/17 18:58 | Reinspection Photo 0| adws M
1134 |18/12/17 18:58 | Reinspection Photo B e o
"1'3'_;.";15,-12;1? 18:58 | Reinspection Photo @O i (B4 [
136 |18/12/17 18:58 | Reinspection Photo @ adwc @ |
1137 |18/12/17 18:58 | Reinspection Photo @| wedwc @ |
138 | 18/12/17 18:58 Reinspection Photo QO s 4
iEl_wﬂz.m 18:58 | Reinspection Photo o 8| wadire 4
ll;i 18/12/17 19:58 | Reinspection Photo ___ 0| adirc |
1141 18/12/17 18:58 | Reinspection Photo R ©| edrc &
142 18/12/17 18:58 | Reinspection Photo ©| s M
143 18/12/1718:55  Reinspection Photo @ o @
._[Eﬂil.._l_mel'lt_lﬂon B ) ) |1 per page E R
Mo |Finalized On | SME Motor Pte Ltd (Kaki Bukit) Thumbnail | Print
1 |D4/12/1712:03  E-filed GIA report ) € | loadrorF
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 06/12/1709:21 |ESTIMATE @ | toscror
|2 29/12/17 09:44 |1ST ESTIMATE € | ‘LoadroF
3 ILEEULZ.I'I? 0944 SUPPLEMENTARY ) B Q Load PDF
4 |09/01/18 10:45 | Parts Invoice @ | LoadPOF

Linked Accident Report Documents

View [view in Browser| v |

:Anuumint Repor_l-: [1perpace  [v] 4
Mo [Finalized On | SME Moter Pte Ltd (Kaki Bukit) | Thumbnail | Print |
1 02/12/17 12:45 Accident Statement @ | LoadHTM |
'Photos/Images [Gperpage  |~]|HA

[Mo [Finalized On SME Motor Pte Ltd (Kaki Bukit) Thumbnail | Print

1 |02/12/17 12:44 |Accident Photo B waws (A

2 D2/12/17 12:44 |Accident Photo | Load s

3 02/12/17 12:44 Accident Photo 8| agws |4

4 | 02/12/17 12:44  Accident Photo 0| Laows &
I-5 02/12/17 12:44 Accident Photo 0 wacwrs |

|6 |02/12/17 12:44 | Accident Photo Q| ears M
Documentation {1perpage  [w]|[A

Mo |Finalized On | SME Motor Pte Ltd (Kaki Bukit) Thumbnail | Print

1 |02/12/17 12:45 |Sketch Plan 0| LoadTrF L
2 |02/12/17 12:45 |Sketch Plan #2 | loadTIF

|3 02/12/17 12:45 |Sketch Plan #3 Load TIF

4 |02/13/17 12:45 | Sketch Plan #4 O | cadrF |

Documents Checklist

' DOCUMENTS CHECKLIST

Reset | Save | prnt ||

|There ar; no document checklists configured.,

|

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp _docvi... 9/1/2018



Merimen e-Claims Page 5 of 5

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Repairer ] Handling Insurer
Mexe: Remarks ane private unkass you how it to other parties
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LKK Auto Consultants Pte Ltd (coresno19s07108R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
MSIG Insurance (Singapore) Pte. Lid. Our File No:  CS/MSG17023086/UVEE2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 09/01/2018
REFERENCE
Insured/Claimant: CHEW MEI FONG Policy No: AZ88173530MX
Date of Loss: 01/12/2017 Nature of Claim: oD Claim No: 539184
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg MNo: SKATE2Z5R
Make & Model: BMW 5231, 2.5 (A) Engine MNo: 10697 T16N52B25AF
Reg. Date: 31/03/2011 (Man. Year: 2011) Chassis No: WBAFP32040C865439
Colour: Silver Odometer: 63244 km
Engine Capacity: 2497 coc
Market Value/Mew Car Price: 55%66,000.00
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TY
Front Tyre Size: 22555 R17 Rear Tyre Size: 225/55 R17
Front Left Side: Michelin 7 mm Rear Left Side: Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michelin 7 mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS o Repairer's Adjuster's Difference  Diff %
Parts 15,123.90 11,984.50 3,139.40 20.76
Miscellaneous ltems 65.00 60.00 5.00 7.69
Labour 1.630.00 1,430.00 200.00 12.27
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5§) 16,818.90 13,474.50 3,344.40 19.88
- Excess (S%) 600.00 600.00 0.00 0.00
{S%) 16,218.90 12.874.50 3,344 .40 2082
+ GST 7.00/7.00% (S%) 1,135.33 901.22 2341 20.82
Nett Amount (S3$) 17,354.23 13,775.72 3,578.51 20.62
NSPECTION
Date of Assignment: 05/122017 Present Location: SME Motor Pte Lid (Kaki Bukit)
Date Inspected: 05/12/2017 Inspected At: 1 Kaki Bukit Ave 6 #02-15, AutoBay @
K.aki Bukit
Singapore 417883
Estimated Period of Repair. 6.0 days
Adjuster: MARCUS CHUA Manager: VERON CHEM
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NOTE: This report repragents our findings af fhe fima and place of ingpechion stated herein, Such inspection has bean carred oul to the best of our
knawledge and abilfy but any alfver labitity under any other circumstances is heneby expressly excluded,
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REPAIR DETAILS

Reference
Part Source: MRM-5G

Parts:

Labour;
Print Code:
Validity:

Repairer's

Page 3 of 5

Version: 1.0 (Last Synchronised: 09 Jan 2018)

BMW 5231 2.5 (A} (Catalogue:Merimen Singapore 1.0}

Recommended Parts

{Price-denominated Standard List)
{Unsubmitied, no print-code for SKATE25R)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRT BONNET Buckled 1,680.00F *1,560.00F
2 2 'EEE BONMNET LOCK CATCH TOP (SIDES) Bent / Twisted 160.00F *160.00F
3 1 '[*FRT:I BOMNNET LOCK CATCH TOP (CENTER) Twisted 50.00F *50.00F
4 2 E':J;:':I BONMNET LOCK LOWER (SIDES) Twisted 390.00F *390.00F
5 1 iﬁ:;? BONNET LOCK CABLE Mot Necessary 26.00F *F
] 2 "‘ll'l'l;"l":F:l"mlE GRILLE Broken 230.00F *230.00F
(WGP

7 1 *FRT BUMPER Distorted 1,060.00F *1,050.00F
i} 1 EEREF} BUMPER RETAINER OIS Bent AB00F *18.00F
9 1 ErF HT} BUMPER CENTER LOGO MNecessary 95.00F *85.00F
10 10 E'EF‘.EI':I BUMPER CLIP Mecessary 20,00F *20.00F
11 1 iFFI';;I3 EUMPER TOP RUBBER SEAL Twisted 35.00F *35.00F
12 4 1‘1‘:;13 BUMPER TOWING COVER Torn 32.00F *32,00F
13 2 EI.;:;F';'} BUMPER PARKING SENSOR Shorted 330.00F *330.00F
14 2 5\:;5? BUMPER PARKING SENSOR SEAL Mecessary 10.00F *10.00F
15 1 i'h:;'l':l BUMPER LOWER GRILLE CENTER Mot Necessary 60.00F *F
16 1 igﬁ:lg BUMPER LOWER GRILLE SIDES OfS Twisted 130.00F *65.00F
o . iFI"IT:I BUMPER INNER SPONGE Cracked 40.00F *40.00 F
8 1 Eﬁ? BUMPER REINFORCEMENT Dented 495 00F  *495.00F
19 1 E'\:;:':I BUMPER PARKING SENSOR WIRE Torn 120.00F *120.00F
20 1 E:I%i DLAMP O/S Broken 3,160.00F *1,580.00F
21 iv::'lP:'EEADLAMP NOOZLE Cracked 150.00F ™S50.00F
2 1 EI.IlilIM:E:!{I:IL.l“i;Ml:’ NOOZLE HOSE Tom B60.00F *60.00F
23 1 'i'g(:‘.P?H EADLAMP NOOZLE COVER Tormn S0.00F *50.00F
24 1 e Distorted 240.00F “240.00F
[ Report was unsubmitted during this print-out. ]
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No. Qty Part No. Particulars Condition Repairer's Amount
*AlIR BUFFER
(WCP)
25 1 *CENTER TOP PANEL (OUTER) Bent 166.00F *165.00F
{WCP)
26 1 “HEADLAMP PANEL /S Bent 270.00F ™35.00F
(WCP)
27 1 *HEADLAMP PANEL TOP GARNISH OfS Twisted 60.00F *30.00F
[WCP)
28 1 *CENTER TOP PANEL (INNER) Not Necessary 80.00F *-F
PACP)
29 1 *AIRCON CONDENSER Bent / Punctured TOD.00F *700.00F
(WCP)
a0 1 *RADIATOR Bent / Punctured 680.00F *B80.00F
{WCP)
31 1 *RADIATOR FAN ASSY Serviceable B50.00F *-F
[(WCP)
32 2 *FRT BUMPER INNER GARMNSIH Distorted 100.00F *100.00F
[WGCF)
321 *FRT BUMPER FOG LAMP RH Cracked 185.00F *185.00F
(WCF)
34 1 “FRT RH FENDER Dented / Buckled 620.00F *B20.00F
{WCP)
a5 1 *FRT RH FENDER INNER COWLING (FRT) Torn 12000F  *120.00F
(WCP)
3 10 *INNER COWLING CLIP Necessary 25.00F *2500F
{WCP)
a7 2 *FRT FENDER INNER TOP GARNISH Torn 140.00F  *140.00F
(WGP}
B 12 *FRT FENDER INNER TOP GARNISH CLIP Mecessary 60.00F *60.00F
(WCF)
Supplementary #1
39 1 *FRT FENDER SIDE BERACKET RH Cracked 75.00F *75.00F
(WCF)
40 1 “FRT BONNET STOPPER RH Necessary 15.00F *15.00F
(WCP)
41 1 *FRT NOZZLE COVER LEVER RH Damaged 15.00F *15.00F
(WCF)
42 2 “FRT BONNET CENTER LOCK CATCH RIVERTS  Necessary 13.00F *13.00F
(WCP)
43 2 *HORN RIVERTS Necessary 7.00F *7T.00F
[(WCP)
44 1 *FRT BONNET INSULATOR Warped 220.00F *220.00F
[WCP)
45 1 *WATER HOSE Tom 90.00F *80.00F
(WCP)
46 2 “FRT V PANEL Bent 50.00F *50.00F
{WCP)
47 2 *RADIATOR TOP BUSH Mecessary 30.00F *30.00F
(WCP)
43 2 *RADIATOR TOP PIN Necessary 30.00F “30.00F
{WCF)
43 1 *HID BULD RH Cracked / Damaged 260.00F *260.00F
(WCPY
50 1 *SIGNAL CONTROL UNIT RH Cracked / Shorted 350.00F  *350.00F
(WCP)
F=Franchisa part
Sub Total (S$) 13,749.00 10,895.00
+ Margin on L,N Items 10.00/10.00% (S%) 1,374.90 1,088.50
Total Parts (S%) 15,123.90 11,584.50

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items
No Qty Particulars Repairer's Amount
Miscellanegus Items
1 1 NUMBER PLATE 40.00 35.00
(BROKEN)
2 1 RADIATOR COOLANT 25.00 25.00
(NECESSARY) .
Sub Total (S$) 65.00 60.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour [tems
1 WIRE CHECKING New 30.00 30.00
2 REMOVE & REFIX AIRCON AND GAS New 100.00 100.00
3 LABOUR CHARGE New 700.00 600.00
4 SPRAY PAINTING New 800.00 700.00
Gross Labour Cost (S8) 1,630.00 1,430.00
[ Report was unsubmitted during this print-out. —]

< END OF ESTIMATES >
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