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Survey Department Check List (Case Handler)
Reference No. : 55‘ eax (Ho Jﬁtﬁwl 2-1;[:5

Policy Type: OD / TP/ TP RES / TL/ EVA

(1) Office Assign Form
C Reference No.

Customer Code

Assign From

Assign Date

Veh Mo (Inspected)

Veh No {Insured}
D.0.A

Policy No

Claim Ng

Insurance Authorisation (CA /REV/REP)
Report Type

‘Weekend Charges
Survey hzld at/Repairer
Excess

mRfEm a0 ooy on =M

Case Handler
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

Typist

¥-Date

v

MN-Date

¥-Date

MN-Date

5

%

SN S

v

Surveyor | ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

C Vehicle Mo
Regn Month/Year
Vehicle Type
Make & Model
Engine Capacity. (C.C)
:Cnrcur
Odometer. (Sp.Reading)
Chassis No
:General Condition
Steering
‘Brake
‘Modification (Modi)
Tyre Size
.T'!,frE' Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages

2 NnNnZME 272 | Z50 | 0Z (o Z Z 0

=

(2) System - (Views/Merimen)
o Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI {RSI, TMI, MSIG)
Days of rapair
Finalised Amount
C Re-inspection Cases to Finalize within 5 Days
(4) System - (Views,/Merimen])
C Resurvey photo Uploaded

Lo Bl o B o B o e

SICISISS S s s s el s[s 8|5 ]s]s

S

| L

J |

Check By: [ VERON | whl%

Casa Handler Date

*C: Critical *N: Nor-Critical

21/05/2014



N LS RS LKK Auto Consultants Pte Ltd
i - 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No. 159607158R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
ECQ INSURANCE COMPANY LTD Ref : CS/EQIT023084/Gvb
5 MAXWELL ROAD

LT

#17-00 TOWER BELOCK Date: 05-12-2017
MND COMPLEXSINGAPORE 062110
Code . EQI
1. Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected SGM 6085
Policy No. DMPPHQ17-003694 Coverage ($) 0.00
Claim No. Excess ($) 250.00
Assign From MERIMEN (BAZLIN AHMAD)  |Assign Date 05/12/2017
2. Vehicle Particulars & Condition
Make & Model c.c Q
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer s Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  20/11/2017 Inspection Date as/zf2oy
Survey held at PROGRESSIVE AUTOMOTIVE PTELTD
BLK 30224 UB| ROAD 1 #01-45/46, SINGAPORE 048716
5a. Remarks
A)THE MARKET VALUE IS 3%-————— (EST. AVERAGE)

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,




12052017 Marimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
05Dec2017 |05 Dec 2017 05 Dec 2017 |

Main 10:43 11:39 13:52
Sendback Est | 5%8,234.40 Assign j

" I “ Reference U Claim Details | Documents 1 Shaw All 1

Mew Assignment
Cancel Case

il aE T = .o L e A A S e P — T e S IR T ke T = e T

CLAIM SUBFOLDER DETAILS ) _

Insured: QUEK YEOK CHAI WINSTON, ID: SB435257H, Tel: +65874595702

Vehicle Reg. No.: SGNG&0OBS] Date of Loss: 20/11/2017 11:00 - :59

Claim Type: oD Policy/Cover Mote No.: DMPPHQ17-003694 {Comprehensiva)
Excess: 54250.00

Repairer: Progressive Automotive Pte Ltd (HQ) Blk 30224 Ubi Road 1, #01-45/46, 408716 Ubi - Tel: 67415336

Handling Insurer: EQ Insurance Company Ltd (HQ) - Tel: 8223 9433 ., [Handled by Bazlin Ahmad]

Adjuster: LKK Auto Consultants Pte Ltd {(HQ) - Tel: 6256-3561 ... [Final Rpt due 14/12/2017]

Driver/Custodian: QUEK YEOK CHAI WINSTON { f Male), MNRIC: SB435257H, Tel: +6387495702

Adj Asg, Remarks: EXCESS $500 @ 50% DISCOUNT

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There ére_nn_ mail for this case,

ALL ASSOCIATED TASKS™ wview All | Search Tasks | Create New Task | Complete

Mo results,

htips:/isingapore, merimen.com/claimsfindex.cfm?luse boxsMTRadjusterifuseaction=dsp_cimheader&easeid=663437 &entid=2585158CF|0=2475 .

12



1r16/2018 Merimen e-Claims

View Received Message

This mail is associated with :

SGNG0B5]
oD
Mov 20 2017 11:00AM
[QUEK YEOQK CHAI WINSTON]
Pragressive Automotive Pte Ltd

From EQ Insurance Company Ltd (HQ) (EQI_HQ), sent on 15/01/2018 13:36 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (5$4711,05) - SGNG085] - Claim Handler: Bazlin Ahmad

’Appmucdm?u,ﬂi '

'DOCUMENTS SUMMARY
| There are no documents,

hupsz.'.'aingapure.marirnan.cnm.fclaimﬁndex.v:fm'?fusabox=5‘l."l:rnalE&Iusaadiun#sp_waw&mdaﬂ &iinboxid=1213642&Domainld=11&I0bjld=12...  1/2



1115/2018

’.-----....---...

Rich Text Editor, SV CDOClrcontant

LKK Auto Consultants Pte Ltd (coreg.no:199807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapora 408933

Ta: EQ Insurance Company Ltd
5 Maxwell Road #17-00 Tower Block
MND Complex
Singapore 069110

At Bazlin Ahmad

Vehicla Mo
Make

Assignment Date
Date of Inspection
Inspection At

Point of Impact / General Description of Damages

- SGNB0ES)
- CHEVROLET CRUZE

. 05/12/2017
5122017

- Progressive Automotive Pte Lid

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo, com:assignments@Ikkauto.com

From: LKK Auto Consultants Ple Ltd
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 15Jan 2018

vic
Accident Date

Policy Mo,

Excess
Est. Duration of Repair

: 2041172017

: DMPPHQ17-
003694

: §%250.00
;5 days

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Remarks

( x)

The vehicle is repairable at our adjusted

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

mMew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired,

Other comments

ht‘lps:ﬁsingapnre.mariman.cnmfc:}alms."mdex.r.'.fm?1‘usebnx=MTRﬂdjustar&Iusaacﬁun=dsp_r;ns&rptmnda=2&casai:i=ﬁ&3-43?&&:&1#25&51 S&adjcur...

ot
5%
5%
5%

55

5%
]
5%
5%
5%

8,275.10
4,711.05

0.00
4,711.06

38,000.00
27.536.00

10,464.00

amount. We have also confirmed excess and policy coverage.

you are advised to invite tender for the wreck,

1M



ot MBHHETIST 79S| AJAX MARS PTE LT - Bakil hesrah
EMTRY DATE & TIME: 21152017 18:07

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 29/11/2017 18:15

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please reporl correctly the details of he accident 1o speed up the claims process.
2. This Form must be completed by the Policyhelder andior the Authorisaed Driver.

9 Infarmation provided must be as truthful and sccurate as possible, Any witful mssrepresentation or witholding of material facts may allow Insurance companies o

repudiate policy ability,
4. The issue and acceptance of this Fomm by
5, Any false re

inSurance companies (s not an admission of policy liability an tha par of the insurance companias
ing may be referred to the Polica for investigation.

&, This repor will be forearded by the insurers of ihe insurers of the GlA Records Managenent Centre established by the Genaral Insurance Association of
Singapore|GlA) for archiving and that copkes of this report will for a fes be made available upan application by Interesied partes,

7. By the lodgement of this rapart 10 the insurers, you hereby consent to the archiving of this repor at the centre and Lo copios of the report baing made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

29/11/2017 18:07

20/11/2017 11:00

ALONG DUNMAN ROAD TOWARDS HAIG ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MNRIC Mo

Email Address

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

todel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
far repair to your vehicle?

If No, Please state action fo be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Number

Cover Mote Number

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experiance

Gender

Mobile Mumber

Fax Mumber

Conlact Number

EMail Address

SGMNGOES]

QUEK YEOK CHAI, WINSTON
S843525TH
WINSTONGB2@GMAIL.COM
(LOCAL) +65-87433295
OFFICE-B7433295

CHEVROLET
CRUZE 1.6L AUTO ABS DVAB 2WD 4DR

PRIVATE

YES

PRIVATE CAR

EQ INSURANCE COMPANY LTD
COMPREHENSIVE

NG

DMPPHO17-003694

MLAL

QUEK YEOK CHAIL WINSTON
58435257H

23/11/1984

INDDOR

27/09/2005

12 YEARS AND 1 MONTH
MALE

(LOCAL) +65-87433295

OFFICE-87433295
WINSTONEE2@GMAIL.COM
Page 1 of 24



.- Address
Postcode
wWas driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Gompany of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown personi(s)
soliciting/offering accident claims assistance.

Number of Passengars (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station
Police Station Name

Paolice Station Address

Police Station Contact

Was nofice of intended Proseculion given?
If Yes,against whom?

Circumstances of Accident

ON 20/11/2017 AT ABOUT 1100HRS, | WAS DRIVING MY VEHICLE SGNE085J

NO
OWMER

"

COLLISION - HEAD TO REAR
CLEAR
DRY

MO
NO
YES

NO

YES

JOO CHIAT NEIGHEOURHOODD POLICE FOST

ROAD: 267 ONAN ROAD , POSTCODE: 424773 , COUNTRY: SINGAPORE
TEL NO: 1800-3459999 - FAX NO: 54474181

NO

ALONG DUNMAN ROAD AND WAS HEADING

TOWARDS HAIG ROAD. THERE WAS OMNE PASSENGER ON BOARD OF MY VEHICLE. AS THE TRAFFIC LIGHT LOCATED

BEFORE HAIG ROAD SIGNALED RED, | THEN STOP MY VEHICLE. | WISH TO

INFORM THAT THERE WAS ONE WAN,

CBBE3IEIM IN FRONT OF MY VEHICLE. AS MY VEHICLE WAS SLOWING DOWN, A VEHICLE ON MY RIGHT THEN HOME

TOWARDS ME. | THEM LOOK AT THE DRIVER OF THE VEHICLE,

| THEN LOST MY FOCUS AND MY VEHICLE THEN CAME

INTO CONTACT WITH THE REAR RIGHT BUMPER OF THE VAN. | THEN CAME DOWN OF MY VEHICLE AND OBSERVED
MY ERONT LEFT HEAD LIGHT OF MY VEHICLE TO BE DAMAGED. MY FRONT BOMNET WAS ALSO OBSERVED TO BE

DENTED. | HAVE OBSERVED THE VAN'S REAR RIGHT SIDE DOCR TO BE DENTED.

THE RIGHT TAIL LIGHT OF THE VAN

WAS ALSO OBSERVED TO BE DAMAGED. AT THE MOMENT, | HAVE CHECKED WITH THE DRIVER AND THE 2
PASSENGER WHETHER THEY NEED ANY MEDICAL ATTENTION AND THEY TOLD ME THAT THEY WERE OKAY. | THEN
EXCHANGED PARTICULARS WITH THE VAN DRIVER AND TOOK PHOOT OF THE DAMAGES OF BOTH VEHICLE. WE
BOTH AGREED TO CLAIM THE DAMAGES THROUGH OUR OWHN INSURANCE. | WISHED TO STATE THAT THERE WAS

CCTV IN MY VEHICLE. |
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

AM LODING THIS REPORT FOR INSURANCE CLAIM.

YES
NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

\ehicle Registration Mumber
Vehicls Make/Model/Colour
Details Of Properties

Name of Driver
MRIC/Passport Mumber
Contact Number

GBBEIEIM

TOYOTA HIACE

MA

MUNIANDY A/L WAI OON @ PAH WAl ONN
71954480

98310120

Fage 2 of 24



" MA
Address NA

Fosicode

Insurance Company Name

mature Of Damage

Mo, Of Passenger (Including Driver)
Details of Witness

MName

Phone Mumber

Email Address

Page 3 of 24
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POLICE REPORT




PARF/COE Rebate Enquiry

Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type
Owner 1D

Vehicle Details
Vehicle MNo.

Wehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine Na.

Chassis Mo,

Maximum Power Qutput
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility
PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period[Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

M.\ Al

Singapore NRIC
5257H

SGM&D85)

Mo

05 Dec 2017
CHEVROLET

CRUZE 1.6L AUTO ABS D/AB 2WD 4DR
Black

2011
F16D4271923KA
KL1JAGFEIBK 187028
21,0 kW (122 bhp)
$12,733.00

15 Jul 2011

15 Jul 2011

0

$12,733.00

Yes
14 Jul 2021
$8,276.00

14 Jul 2021

A - Car [1600cc & below)
10

$53,290.00

£19.260.00

$27,536.00

The information contained herein is correct as at 05 Dec 2017

OK

H 4{Sook

https://vrl.lta.gov. 5gflmu’1.'rl-"m:l.iunfcnquir::R-.:hulcB}'PuhliuHcfﬂreDr:reglnput'?Fl_]N("f'.__ 05/12/2017



Transfer Fee Enquiry

Enquire Transfer Fee

Vehicle Details
Yehicle No.

Yehicle Type

Vehicle Attachment 1
Vehicle Scheme
Vehicle Make

Vehicle Model
Chassis No.
Propellant

Engine No.

Engine Capacity

Maximum Power
Output

Maximum Laden
Weight

Unladen Weight
Year Of Manufacture

Qriginal Registration
Date

Lifespan Expiry Date
COE Category
Quota Premium
COE Expiry Date
Road Tax Expiry Date

PARF Eligibility Expiry
Date

Inspection Due Date
Intended Transfer Date

CO2 Emission

SGN6085)

P10 - Passenger Maotor Car
Mo Attachment

Mormal

CHEVROLET

CRUZE 1.6L AUTO ABS D/AB 2WD 4DR
KL1JASPE?BK 187028
Petrol

F1laD4271923KA

159Bcc

1.0 kW (122 bhp)

1844 kg

1388 kg
2011
15 Jul 2011

A - Car {1600cc & below)
£53,390.00
14 Jul 2021
14 Jan 2018
14 Jul 2021

14 Jul 2018
06 Dec 2017

The current road tax expiry is 14 Jan 2018. You may renew the road tax from 15 Oct 2017 with all pre-

requisite(s) fulfilled. If the road tax is renewed after 14 Jan 2018, late renewal feels) will be imposed. Please use
Enquire Road Tax Payable to check on the late feels) payable.
Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when
its ownership is being transferred.

Amount Payable (From 15 Jan 2018 to 14 Jul 2018)

Amount Before GST GST Amount Amount After G5T
(5%) (s%) (S5)
Transfer Fee 11.00 - 11.00

hitps:fivrl ta.gov.sgdtafvifaction/enquire TransferFeaDelailsProxy PFUNCTION _ID=FOS01015ET

172



4_09“3.9,‘ PROGRESSIVE AUTOMOTIVE PTE LTD
N [\ g g o B i

AUTOMOTIVE E-mail: progauto@progauto.com.sy
T Heg. MNo. 2010060400

W speciaiiss in rapaiting, pane! beating, spray painting of ali kinds of Vehicles and also ingurance claims. All enguines are waloome.

Date

Our Ref

i,."rWE"

NricNo_— ) - ~_residing at

Owner of Vehicdle No__ hereby authorize

PROGRESSIVE AUTOMOTIVE PTE LTD
At Blk 2022A Ubi Road 1 #01-45/46 Singapore 408716 to proceed with the claim
on my insurance iﬁhlf WS) to do repair of my vehicle.

\ /
V1

= AT
5 I,J_.-u.

SIGNATURE OF INSURED

Crur equipment include the lastest and rellable CAR-O-LINER MAPK 5 répair bench, draw-aligner and the suppen colly system to provids acclrsts re-alignmenl and speedy répalrs.



1262017

Estimate Report

95‘35:8@,‘_ PROGRESSIVE AUTOMOTIVE PTE LTD

Q' -15 Bik 3022A Ubi Road 1 #01-45/46 Singapore 408716
Mmm Tel:: 6741 5336 (6 Lines) Fax: 6741 7208
"'~“ 1(?'_“_‘__” IVE E-mail: progauto@progauto.com.sg

Reg. Mo, 2010062450

Wi specialse in repiining, panel beating, spray painting of all kinds of Vishicles and also insurance claims, All enguines are welcome.

INSURER: EQ Insurance Company Ltd (HQ)

PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No: OD 1117-6247

Faolicy No: DMPPHQ17-003694 Date of Loss: 20111/2017

Yehicle Reg. No.: SGNE085J Driveable?

Driver Age/Info: { MALE Party At Fault: UNKNOWN

_ Third Party

TP Injury Involved?  NO rvolued? YES

Insured/Claimant: QUEK YEOK CHAI WINSTON Contact No: +6587495702

Driver: QUEK YEOK CHAI WINSTON

Make/Model: CHEVROLET CRUZE, 1.6 (A) Vehicle Reg. Date:  15/07/2011

Vehicle Colour: BLACK

Engine No: F1604271923KA Chassis No: KL1JAGOESBK 187028

Odometer: 167125 KM

Paint Type:

Total Loss? NO

Est. Duration of 6

Repair (day)

Remarks: WVEHICLE IS IN WORKSHOP

Present Location: PROGRESSIVE AUTOMOTIVE PTE LTD (HQ)

COST OF CLAIMS Amount

Parts 6.109.40

Miscellaneous ltems 55.00

Labour 1,120.00

Paintwork Labour 950.00

Towing ?'}-[S'ID 0.00

Gross Total (S$) 8,234.40

+ GST 7.00% (S$) 576.41
Nett Amount (S$) 8,810.81

This claim is handled by: LILY LIM

Genaraled using Merimen e-Claims Internet Estimation & Adjusting System

https:/isingapore. marnimen.com/claimsfindex cfm?fusebox=MTRclaim&fuseaction=ga n_docviewdcaseid=6634 37&doctype=REPEST&corole=14C. .. 1/3



12/6/2017 Estimate Report
REPAIR DETAILS
Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 05 Dec 2017)
Parts: 143 CHEVROLET CRUZE 1.6 {A) (Catalogue:Merimen Singapore 1.0) .
Labour: Repairer's (Price-denominated Standard List)
Print Code: Progressive Automotive Pte Ltd/SGNE085J/05/12/2017 11:39

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker an the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts
Qty Part No. Particulars

No.

@~ O b

L o L I o T e R o o L I e e e e e S R . = 4
Wk = OWo -~ MO = OW e~ @dmEe W= o

34

(=]

il -l el vl oyl -l o TN TNl <l sl s (T Rl il
a2

NA,
MNA
MA
MNA
MNA
MNA
MA,
MNA
MNA,
MNA
NA,
MA
WA,
NA
WA
MA
NA
NA
MA,
MA,
MA
MA
MNA
MNA
MNA
MNA
MA
A,
MNA
MNA
MA
A
M
MA,

F=Franchise part,

*FRONT BUMPER .~ (OFA
*FRONT BUMPER CLIPS .~ /€
“FRONT BUMPER SIDE HOLDER -LH & RH rec

*FRONT BUMPER REINFORCEMENT g NV
*FRONT BUMPER FOG LAMP UNIT - RH'& LH ?( A
“FRONT BUMPER FOGLAMP COVER -RH & LH < - Py,
*FRONT BUMPER LOWER SPOILER < &8} AN/ FH %
*FRONT BUMPER GRILLE ASSY .~ (ot e .

*FRONT BUMPER GRILLE LOGO >epffs N

*FRONT BUMPER TOP RUBBER K
*‘BONNET -~

*‘BONNET GRILLE .~ G,zt
‘BONNETLOCK X MMV

*BONNET RUBBER - CENTRE .~ atC
*BONNET RUBBER SIDE -RH & LH I
*BONNET RUBBER; SMALL -RH & LH ><

*BONNET INSULATOR .~ ﬂl-. N
“BONNET INSULATOR CLIPS L
*SUPPORT PﬁNE/‘II.SQ

*CONDENSER ;

*RADIATOR W

*RADIATOR FAN MOTOR ?\/

*RADIATOR FAN COWLING

*HEADLAMP UNIT -LH -

*HEADLAMP UNIT - RH

*WIPER TANK ASSY 7 AN

*WIPER TANK MOTOR ¥~

*FRONT FENDER -LH ~ fst

*FRONT FENDER COWLING - LH ﬂ( PN
*FRONT FENDER COWLING CLIPS -LH -~ p*
*HORN %

*WIPER GARNISH - LH ¥ AN
*SUPPORT TOP PANEL ‘59(

*SUPPORT PANEL HEADLAMP %

Sub Total (S§)
+ Margin on L,N Items 10.00% (S%)

Total Parts (S§%)

%Disc

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00

Y%Depr Amount
0.00 *580.00 F
0.00 *15.00F
0.00 *16.00F ©
0.00 *520.00F ~
0.00 *270.00F
0.00 “24.00F
0.00 *40.00F ©
0.00 *160.00F *
0.00 “F M
0.00 o
0.00 “850.00F
0.00 *120.00F
0.00 ©F A
0.00 “35.00F
0.00 *20.00F
0.00 “F -
0.00 *85.00F
0.00(¢-$ *18.00F 7
0.00 ~F VS
0.00 *235.00F 7
0.00 “480.00F
0.00 “F
0.00 *185.00F
0.00 *450.00 F
0.00 *450.00F
0.00 “‘85.00F
0.00 *4B.00F ~
0.00 *450.00 F
0.00 *48.00F
0.00 “15.00F
0.00 *42 00F
0.00 *3B.00F
0.00 *205.00 F
0.00 *70.00F

5,554.00
555.40
6,109.40

Progressive Automotive Pte Ltd/SGNE0B5J/05/12/2017 11:39. Not valid without Reference section.

Generated using Merimen e-Claims |IEAS
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12/5/2017 Estimate Repaort

Estirnates on Miscellaneous Items
Mo Qty Particulars Amount

Miscellaneous ltems % N U

1 1  COOLANT 20.00
2 1 FRONT NUMBER PLATE WicASING X W/ 35.00
Sub Total (S$) 55.00

Estimates on Labour

No Particulars Lab.Type Amount

Paintwork Labour

| TORESPRAY PAINT ON ACCIDENT PORTIONS New 850 95000

Labour ltams

5 TOKNOCK OUT DENTS ON LH FRONT CHASSIS; CUT/WELD SUPPORT New 5“*@-1.0[:-0.00

PANEL:REMOVE; REPLACE ACCIDENT PARTS

3 TO CHECK WIRING New ~ 2000

“ TO REMOVE: REPLACE CONDENSER AND REFILL GAS Mew ~ 100.00
Gross Labour Cost (S%) 2,070.00

Progressive Automotive Pte Ltd/SGNG085J/05/12/2017 11:39. Not valid without Reference section,
Generated using Merimen e-Claims |EAS

< END OF ESTIMATES =
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Veron Chen (LKKAuto)

#

From: Veran Chen (LKKAuto)

Sent: Thursday, 18 January 2018 12:59 PM
To: 'Ray Progressive’

Cc: SUR

Subject: RE: SGN608B5) - TO FINALIZE

Dear Ray,

Re-confirmed total amount $4799.05 before excess $250/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ray Prograssive [mailto:ray@progauto.com.sg]
Sent: Wednesday, 17 lanuary 2018 3:15 PM

To: Veron Chen [LKKAuto) =veronchen@lkkauto.com>
Subject: FW: SGNG085) - TO FINALIZE

Dear Veron,
As spoke, total amount should be $4799.05 (add on front bump grille logo - 580.00)

Regards,
Ray

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Monday, January 15, 2018 12:09 PM

To: Ray Progressive

Cc: SUR; Guo Qiang (LKKAuto); bhlim@progauto.com.sg; msho@progauto.com.sg; peiwen@progauto.com.sg;

Subject: RE: SGNG0B5] - TO FINALIZE
Dear Ray,
Confirmed finalize amount $4711.05 before excess $250/-

No of days: 5 days

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd



Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ray Progressive [mailto:ray@progauto.com.sg]
Sent: Monday, 15 January 2018 11:51 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: FW: SGNE085) - TO FINALIZE

Please see attached

From: Ray Progressive [mailto:ray(@progauto.com.sa]

Sent: Wednesday, January 10, 2018 11:01 AM

To: 'Guo Qiang (LKKAuto)'; 'Veron Chen (LKKAuto)

Cc: 'Wayne Lim'; 'bhlim@progauto.com.sg'; 'msho@progauto.com.sg’; 'Peiwen PROGAUTO';
‘siewwei@progauto.com.sg'

Subject: SGN6085] - TO FINALIZE

Hi Guo Qiang/ Veron,

Please refer to finalize

Supp 540.70
Parts $3100.35
Lab 51570.00
Total $4711.05
Thank you
Best regard,
Ray
Progressive Automotive Pte Ltd

Tel: 6741-5336 Fax: 6741-7208



Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAutg)

Sent: Monday, 15 January 2018 12:09 PM

To: 'Ray Progressive'

Ce: SUR; Guo Qiang (LKKAuto); bhlim@progauto.com.sg; msho@progauto.com.sg;
peiwen@progauto.com.sg; ‘siewwei@proauto.com.sg’

Subject: RE: SGMN6B085) - TO FINALIZE

Dear Ray,

Confirmed finalize amount $4711.05 before excess 5250/-

No of days: 5 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ray Progressive [mailto:ray@progauto.com.sg)
Sent: Monday, 15 January 2018 11:51 AM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com=
Subject: FW: SGN6085J - TO FINALIZE

Please see attached

From: Ray Progressive [mailto:rayi@progauto,.com.sql

Sent: Wednesday, January 10, 2018 11:01 AM

To: 'Guo Qiang (LKKAuto)'; 'Veron Chen (LKKAuto)'

Cc: 'Wayne Lim'; 'bhlim@progauto.com.sqg’; ‘msho@progauto.com.sg’; 'Peiwen PROGAUTO';
‘siewwei@progauto.com.sg'

Subject: SGN6085] - TO FINALIZE

Hi Guo Qiang/ Veron,

Please refer to finalize

Supp S40.70

Parts $3100.35

Lab 51570.00

Total 54711.05
Thank you

Best regard,
Ray



Progressive Automotive Pte Ltd
Tel: 6741-5336 Fax: 6741-7208



424572017 Eslimala Report
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[REPAIR DETAILS ]
l—'u:‘-T—':“:rv-@:"‘"‘"' —— T AR R G —— r_--r:__—_“__—lmf.Tl e P i e S e E— Ay rraE—y S LR e T e e I
'Reference :
!Fart Source; MRM-5G varsion; 1.0 (Last Synchmnlsad: 05 Dec 2017) ;
‘Parts: 143 CHEVROLET CRUZE 1.8 (A) (Catalogue:Merimen Singapore 1.0} !
Labour: Repairer's (Price-denominated Standard List) i
1F‘|:1nt Code: Progressive Autometive Pte Ltd/SGNGE0A5J05M2/201T 11:38
ivnlidity: These estimales are valid only if they contain the print code (above) on all estimate pagas, running page numbers with

the END OF ESTIMATES marker on the last estimale page
Further Info: hemshvalues not in refarence calalogue are profized with an asterisk °

Eslimates an Paris {}f) 61‘”‘4}
Ma. Qty Part Mo Particulars %Dise YaDepr Ammount
{1 NA ‘eRONT BUMPER ~ (FF) 000 000  ‘580.00F i —
2 40 NA +¢RONT BUMPER CLIPS .~ #&C - 0.00 000 *{5.00F ¥ —
3 2 NA *FRONT BUMPER SIDE HOLDER -LH & RH el 0.00 0.00 “18.00F i —
A ERGNT-BUNMRER-RENFOREEMENT—] = 8-H6—0-06— 252000 F
AT -FRONT-BUMPERFOG-LAMP-UNIT=RH-EEH——7777 000 0700 27000 F
? 2 Nn ‘FRDMT BUMPER FOGLAMP COVER - mj' s': hH { ] 3t ol EEE E.EE u’fﬂf v
i I TS FR‘&H‘ BH‘!P*FEH JCBWE Q‘E‘F’E‘“:E‘R_.-l" [ ) L i Lo o T
B4 NA *FRONT BUMPER GRILLE ASSY 0.00 0.00 “160.00F > —
IR (R 1 X FRONT-BUMPER-GRILLE-LOGe—75-E 500 ey ¢
40— FRONT-BUMPER-TOP-RUBBER— 500 a0 sl
11 1 NA ‘BOMNET ~ Wl 0.00 0.00 SB50.00F " —
12 1 NA CBONNET GRILLE .+l oo 000  "12000Fv —
1o—t——Fh tHOMNNETLS < il 00 F
14 1 NA “BOMNET RUBBER - CENTRE .~ 0.00 0.00 “35.00F o~ —
15 2 NA “BONNET RUBBER SIDE - RH & LH = HM’L 0.00 0,00 20 00F .~ —
{§ 2 ——NA S OMNET-RUBBER:-SMkE—RH-E-EH——— r0g—000———"=F"
17 1 NA *BONMET INSULATOR .~ & 000  0.00 “85.00F v/ —
18 Taz A “BONNET INSULATOR cLIPS 76 000 000 [pGy 1BE0F v ——
gt SUPPORT-PANEE—F 3:08——0-08 o
25—y +CONDENSER 5-00 9.06———>235:00F
Pl RADIATOR— (a0 48000 F-
27— RADAFORFANHOTOR— #-96——0:09 —eF
 §3 et cn ADINFORFAN-COWEING—Z) 0-80— 000 ——*185:00 F
24 1 MNA "HEADLAMP UNIT - LH -~ L% 000 000  ‘45000FY —
Bt HEABAN PN~ RH . 52 B-85——456-00F
I 17 ARER-FANK-ASSY— -H8—6:69 s
b APER-TANIMOTOR— o00 TG =800 F
28 1 NA “FRONT FENDER -LH _~ frLAt n 000 000  ‘450.00F v ——
2a—F frify SERoNTFENDER-COWEING=LH v T .00 Sa.uT
30 10 NA “FRONT FENDER COWLING CLIPS - LH -~ $&*© 0.00 0.00 “15.00F v ——
T —itx e pri—rl i i e Fai Ly
At sppsEm oA TANSH L ,5 o e SE0F
F—t—Nx sSHPPORT-TOP-PANEE— oo BRY ZU5.00F
L B ASUPPORT-PANEL HEADTAMP— A R VR "TUO0F
F=Franchise part, L -
Sub Total ($3) 5,554.00 ;81 3 v
+ Margin on L,M ltems 10.00% (55) 555.40
Total Parts (55) 5,108.40 }{ﬁﬂt ;f
Progressive Automotive Ple Lid/SGNG0B5J/05112/2017 11:38, Not valid without Reference seclion, ]
Genarated using Merimen e-Claims [EAS
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121512017 _

Estimates on Miscellangous ltems
Mo Oty Particulars

Miscellanaous toms ‘?

Estimate Rapart

Amount

A ——GEOLA
b .

20:00

A FRONT-NUMBER-PEATEWSASING —FS

0062267

Estimates on Labour
Mo Particulars

Paintwork Labour
1 TO RESPRAY PAINT OM ACCIDENT PORTIONS

Labour Items

7 TOKNOGK OUT DENTS ON LH FRONT CHASSIS; CUTMWELD SUPPORT

PANEL;REMOVE; REPLAGE ACCIDENT PARTS
3 TOCHECK WIRING

4 TO REMOVE: REFLACE CONDENSER AND REFILL GAS

Sub Total (S5)

Lab.Type

Meewr

2580

55.00

Amount

95'-9//95-::,[:&

i
Nawr b~ 1,000,00

Mowr
Mew

Gross Labour Cost (S5)

- zu.uo/

_~ 100.00

207000 /G :!Ln

Progressive Autometive Ple Lid/SGNE085J/05/2/2047 11:39 Mot valid withoul Reference section,
Generated using Merimen e-Claims IEAS

= EfD OF ESTIMATES *
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Tstimate Report Page 2 of 3

REPAIR DETAILS R

o e L T T s T T S T 1 BT TR = T SRR R ——————E e WL E R

Reference

‘Part Source: MRM-S8G Version: 1.0 (Last Synchronised: 08 Dec 2017)

‘Parts: 143 CHEVROLET CRUZE 1.6 (A) (Catalogue:Merimen Singapore 1.0
iLabour: Repairer's {Price-deneminaled Standard List)

Print Code: Progressive Automotive Pte LtdISGNB085J108/12/2017 13:32

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page
' numbers with the END OF ESTIMATES marker on the last estimate page

Further Inrcllllgmmﬁ._rglues not in reference catalogue are prefixed with an asterisk "

Estimates on Parts 00 G?LI’T

Mo. Qty PartNo. Particulars stDisc  %eDepr Amount
11 “BONNETHINGE-LH / B[ 000 0.0 25.00F v —
2 2 “RADIATORTOPBUSH , 4 ¢ 000 0.0 *2,00F —
E=Franchise part -
Sub Total (S$) 37.00
+ Margin on LN items 10.00% (S5) 3.70
Total Parts (3%) 4070 —

Progressive Automotive Pte Lid/SGNG085J/08/12/2017 13:32, Not valid without Reference section.
Generated using Merimen e-Claims IEAS
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742 & 3 oA B ABAT 1R
AUW gﬁ%@%ﬁﬁﬁ PARTgﬁ PTE LTES

Block 637 Veerasamy Road #01-119 Singapore 200837
Tel 5297 3700 Fax: 6297 3539 Email: songyl@singnet.com.sg

TAX _INVOICE

¢ REG HO: 2003220066

00 "D.ln GST NO: 2009220896
PROGRESSIVE AUTOMOTIVE PTE LI'D Invoice No:  SAL17-081015
BLEK 30224, UBL ROAD 1, #01-45/40. Date: 06/12/2017 11:506
SINGAPORE 408716 Account No:  P014

Sales person: STL
Ovrder By: WENDY
Vehicle No:  SGIN 6083 J

P/O Mo:
T _— . i = Page1oi2
MNo. Parl No Dieseription ! Logation Oty Price Amount
1 Co5022993 BUMPER COVER-FRONT WH 1 580.00 380.00v
27 11589289 CLIP-BUMPER LWR (21-26 10 1.50 15.00¢
3 (95291687 BRACKET-FRT BUMPER SIDE LH D brt Box 1 8.00 8000
A (95291688 BRACKET-FRT BUMPER SIDL RH D ¥t Box 1 8.00 8.00y"
77 coussisi COVER-FOG LAMP LH Box-70-Top 1 12.00 12,00
6 (96981093 GRILLE-RADIATOR (LWR) (GM) Wi 1 160.00 lﬁﬂ,ﬂﬂxf
7 (94337888 BONNET (GM) WH L 830.00 850,00
B C95931767 GRILLE-RADIATOR (UPR) W 1 120.00 120,00
4787611 RUBBER-BONNET FRT 0/5-10 1 35.00 35.00 7
e 04787611 RUBBER-BONNET LI Box oY L 10.00 10.00v"
94787613 RUBBER-BONNET RH Box 69 1 10,08 10.00 .,
12 C9522898Y PAD-BONNET INSULATION Wil 1 85.00 §3.00 '
1 C11571159 CLIP-BONNET INSULATION EZ Box 7 L&D 1050/
14 CO95479486 HEAD LAMP ASSY-LH WL 1 450,00 450,007
15 94560509 FEMNDER-FRONT LH (+0) WH 1 450.00 450,00+
16 C11589292 »  CLIP-BUMPER (RR LWR) C21-26 1o 1.50 158.00 \//
L C96932077 HINGE-BONNET LH 33 1 25.00 2500+
?39&35/
Received By
£3oos sold returned are to be in Full packaging Keceived Lhie above mentioned goods in order and good condiilon

origtnal condition within SEVIEN working days

LA

I

I

i




”@fﬁﬁﬁﬁﬁ#%Aﬁ@xﬂ
AV / SONG YI AUTO PARTS PTE LTD

Block 637 Veerasamy Road #01-119 Singapore 200637
Tel 6297 3700 Fax 6297 3839 Emall songyl@singnet.com.sg

00 62477

PROGRUESSIVE AUTOMOTIVE PTE LID

TAX INVOICE

REG NO: 2009220066
GET NO: 20092202866

invoice No:  SAL17-081015

BLEK 30224, LBl ROAD 1, #01-43/46. Date: B6/12/2017 11:56
SINGAPQORE 408716 Account Mo: P04
=ales person: STL
Order By: WENDY
Vehicle No:  SGN 6085 J
PIO Mo:
N B Page2 of'2
MNo. Parl No. Description Location Oty Price Amount
A8 C13250318 BRACKET-RADIATOR UPR MTG C21-25 1 600 6.00/
Sub lotal: 2,8449.50
Add GST @7%: 199,47
Crand Toial: 3,048.97
"n.
issned By Received By
{30008 sold returned are to be in Tull packaging Hecelved the above Mmentloned goods in erder and good coidlitlon

original conditlon within SEVIEN working days

{l

(TR




| i 'y - ATZ BE
/lﬂ/v/ foﬁé%i%ﬁ“ﬁ iﬁmsgﬁ P'Frgé tTﬁg

Block 637 Veerasamy Road #01-119 Singapore 200837
Tel 297 2700 Fay, 6297 3839 Emall sohqyifsingnet com.sg

TAX_INVOICE

REG HO: 200022006G

aon 51%’7 GST NO' 2000220866

PROGRESSIVE AUTTOMOTIVE PTE LD Invoice No: SAL1I7-081022
BLK 30224, UBL ROAD 1, #01-45/46. iate: P6F12/2017 1418
SINGAPORE 4087106 Account No: P014

Sales person: STL
Order By: WENDY
Vehicle No:  SGIN GU85 J

£IO No:

B L Page 1ol l
Mo. Part No. Descriplion Loeation Qty Price Amount
1 13250318 BRACKET-RADIATOR UPR MTG C21-25 1 6.00 6.00
Sub ‘Total: 6,00
Add GET @7T%: .42
Grand Total: .42

Issued BY Received By
Coods sold returned are o be In full packaging Recelved the above mentoned goods In order aud good conditlon

original condition within SLVEN working days

| WA

VAN




7 Jan 18 02:57p Song YiAuto - Accounts

A7 e 2 .J-e
*“1., / T ;H' W,

14

Tiosy 537 Weerasamy Road #OI-1° g Singapore Z00337
Ter 5207 3700 Fex: 5297 2830 Email songvidiencnst S0m.sg

PROGRESSIVE AUTORMOTIVE PIE VYD
B 302ZA, UBL ROAD 1, 8014546,
SINGAPORE #8715

cu ) SONGYI AUTQ F-'ﬁ.R"'” F

63968138 p.1

;.ﬁ ey
e

E LTD

G

| *;m,

TAX _INVOICE
"*3 R ZONBZINIEG

SET NO: 200072085G
SALIT-082CTU
pg2/2017 13:23

irvoice Not
1¥aie:

Ageount Not P14
Sates norson: STL
Ocider By TENDY

Yishiple No: SN AURA S

BN

- Pagelofl

Fe. Pat No Treseription Lagvation 8y Piie Ao
1 C25032640 LGGO-RAD GRILLE HHH i 50,00 20.06
RE—— T

CH. LRSS NO: <L1J: '.EHFFFT\:-IF}" 15 Suh et Es e
Lot ST T LRE

Grand Yo EE.6G

issned By

id petuped 2re to 7e fn oY packazing
VN worldng days

Cogds §
sriginal conditen ] s L

wWorshved oY

lpcswed L abeve meitnned 20008 m oarder and good condition

S



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING o _ - — ]
L Case I.r?;.c_;_urm-n Eitb” Jitted ..Ml ﬁsslgnctl !Ad_] Rpt | Adj Submitted |!n-5 Austh'ed 'Eita.tus
l:]flg ggt 2017 | 05 Det 2017 ?g g;c Eﬂl? l 5$4,799.05 $$4,799,05 | :ﬁl‘lﬂ:.l:ﬂ for Survey |
Main 11:3%9 | apa
Sendback Est E S$8,234.40  FditAdjRot | Edit Estimates _] Viske Rt | Cancel Case |
| OB Dec 2017 08 Dec 2007 ha pac 2017 i j : | Combinad with Main
Supp #1 | 13:31 - "151:433.?_“ 13:32 = ) {Cﬂ“jl'b'_mm ) _| = Uncambing Suppl. _l
r Main Reference Claim Details Documents Show All

|Insured: ) ID: S8435257H, Tel: +6587495702
'ﬁ.rehm Reg. Mo B SGHEMEJ | Date of Loss: | 20/11/2017 11:00 - 159
| Claim Type: - oD = Policy/Cover Note No.: DMPPHQ17-003694 {Cnrnprehenswe}
I " =" | Excess: |5§250.00 |

Tnepauret — Prunmnwa ammnm Pte Ltd (HQ) Blk 30224 Ubi Road 1, #01- 45{45 408716 Ubi - Tel: 6]'41533:6 I

i Handllng_nsurer .Eq Insurance Company Ltd (HQ) - Tel: 5223 94‘_13 . [Handled by Bazlin Ahmad]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- 3561 ... [Handled by XING GUO QIANG] ... [Final Rpt
|due 14/12/2017]
I :Erive-_ﬁ:_ugg_n_qgan: QLIEK YEOK CHA] WINSTGN [/ Male}, NRIC: 5343525?H, Tel: +6587495702

Adj Asg. Remarks: | EXCESS $500 @ 50% DISCOUNT

| | ASSOCIATED MAIL RECEIVED - = view anl | compose Case Maiﬁ'l
| . EQL_HO (15/01/2018): Alert - Adj Mandate Approved (5$4711.05) - SGN6085] - Claim Handler: Bazlin Ahma...

I. Adjuster: |

B :

ALL ASSOCIATED TASKS™ view Al | _Search Tasks | Create New Task | complete |
||| Due Date priority Type Task Group  Subject Handler Assigned By Completed On Created On  Done?
| Mo resufts,

hitps://singapore.merimen.com/claims/ -ndex.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 22/1/2018




Merimen e-Claims

Claim Documents

SGNG0B5]
oD
Nowv 20 2017 11:00AM
[QUEK YEOK CHAI WINSTON]
Progressive Automotive Pte Ltd

Upload D-n-cuﬁ‘lmtﬂ Upload Photos

Compose New Letter I

Page | of 4

View |view in Browser| + |

Assessment Raports |E M| = .

\No |Finalized On | Progressive Automotive Pte Ltd (HQ) | | Thumbnail | Print |

1 [05/12/1711:39 | Repairer Estimates 2 | Load HTM

F |DB,.I'12,.'1? 13:32 ‘ﬂsepnirarr Eltim.lr.a: Suppl. #1 BL L N Luad HTM __

\Mo | Finalized On | LKK Auto Consultants Pte Ltd (HQ) LA | Thumhnnil Print

1 |15/01/1812:18 | Adjuster Immediate Advice @ | losdHmM |

|_thtu,rmpn - o B l[i_pTr“m v

Mo 'Fmalnzed on_ I’_‘mgrp_s_gi_\ll_l_l_u_lbur!ﬂti'ﬂe Pte Ltd (HQ) | _Thumbnail | Print |

1 l0512/1710:53 |1 8 tacrc M

|2 |os/2710:53 (2 - - 0| ladrc ©

3 |n5,r12,rﬂ 10:55 |3 | adwc &

4 lo5/12/1710:53 |4 @ Losi s '
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LKK Auto Consultants Pte Ltd (coreg no19ss07188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel' 6256-3561 Fax: 6844-8805 Email: sur@lhkaum.mm;assignments@lkkaum.mm

VEHICLE DAMAGE INSPECTION REPORT

EQ Insurance Company Ltd Gur File No:  CS/EQI17023084/GVES2

5 Maxwell Road #17-00 Tower Block, MND Complex

Singapore 068110 Date: 2210172018

REFERENCE

|nsured/Claimant: QUEK YEOK CHAI WINSTON Policy Mo: DMPPHG17-003694

Date of Loss: 20112017 MNature of Claim: oD Claim Na:  NIA

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SGNE085.)
Make & Model: CHEVROLET CRUZE, 1.6 (A) Engine No: F16D4271923KA
Reg. Date: 15/07/2011 (Man. Year: 2011} Chassis No: KL1JAGOSEIBK 187028
Colour: Black Odometer: 167125 km
Engine Capacity: 1508 cc
Market Value/MNew Car Price: S%38,000.00
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Y¥es Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Yokohama & mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama & mm
The above values reprasent the remaining [yre treads depih
COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Parts 6,150.10 322905 202105 4750
Miscellaneous ltems 55.00 0.00 55.00 100.00
Labour 1,120.00 720.00 400,00 BN
Paintwork Labour 950.00 850.00 100.00 10.53
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 8,275.10 4,799.05 3,476.05 42.01
- Excess (5%) 0.00 250.00 -250.00
(S%) 8.275.10 4.549.05 3,726.05 4503
+ GST 7.00/7.00% (S8) 579.26 31843 260.83 45,03
Nett Amount (S5) 8,854.36 4, B6T.48 3,986.88 45.03
INSPECTION
Date of Assignment: 05/12/2017 Present Location: Progressive Automotive Pte Ltd (HQ)
Date Inspected: 05/12/2017 Inspected At: Progressive Automotive Pte Lid (HDQ)
Blk 3022A Ubi Road 1, #01-45/46
Singapore 408716
Estimated Period of Repair: 5.0 days
Adjuster: XING GUO QUANG Manager: VERON CHEN
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5 af the fime and place of inspection staled herein Such inspection has been carmad oul fo the best of our

NOTE This report represents our finding
her circumstances is heraby expressly exciuded

knowledge and abilify but any other fiability under any ot
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REPAIR DETAILS _
Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 22 Jan 2018)

|Parts: 143 CHEVROLET CRUZE 1.6 (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGNE085J)

WValidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last esltimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
Part

No. Qty No Particulars Condition Repairer's Amount

1 1 NA *FRONT BUMPER Cracked 580.00F *580.00F
WCR)

2 10 NA “FRONT BUMPER CLIPS Mecessary 15.00F *1500F
(WCP)

3 2 NA *FRONT BUMPER SIDE HOLDER - LH & RH Necessary 18, 00F *16.00F
(WCF)

4 1 NA *FRONT BUMPER REINFORCEMENT Mot Necessary 520.00F "~
(WGP}

5 2 NA *FRONT BUMPER FOG LAMP UNIT - RH & LH Not Necessary 270.00F *-F
(WCP)

B 1 NA *FRONT BUMPER FOGLAMP COVER - RH & M/z Cracked/O/fs Not 24.00F ™2.00F
LH Mecessary
(WCP)

7 1 MNA “FRONT BUMPER LOWER SPOILER Not Necessary 40.00F *-F
WG}

g8 1 NA *FRONT BUMPER GRILLE ASSY Cut 160.00F *160.00F
(WCP)

8 1 NA *FRONT BUMPER GRILLE LOGO Mecessary 0.00F *80.00F
(WCF)

10 1 NA *FRONT BUMPER TOP RUBBER Not Necessary 0.00F *F
(NPA} (WCP)

" A4 MNA *BONNET Buckled 850.00F *850.00F
[WCP)

12 1 NA *BONNET GRILLE Cut 120.00F *120.00F
(WCP)

13 MNA *BONNET LOCK Mot Mecessary 0.00F *-F
(NPA&) (WCP)

14 1 MA “BONNET RUBBER - CENTRE MNecessary 35.00F *35.00F
WCP)

15 2 NA *BONMET RUBBER SIDE - RH & LH MNecessary 2000F *20.00F
(WCP)

16 2 NA *BONNET RUBBER; SMALL - RH & LH Mot Necessary D.00F *F
[NPA) (WCP)

17 1 NA *BONNET INSULATOR Deformed 8500F *B5.00F
[WCF)

18 1 A *BONNET INSULATOR CLIPS Necessary 18.00F *1050F
12pcs (WCP)

19 1 NA *SUPPORT PANEL Mot Mecessary 0O0oF *-F
(NPA) [(WCP)

20 1 MNA *CONDENSER Not Necessary 235.00F *-F
[WCF)

21 1 MNA *RADIATOR Not Necessary 480.00F *F
(WCP)

22 A MNA *RADIATOR FAN MOTOR Mot Mecessary 0.00F *-F
(NPA) (WCP)

28 MNA Mot Necessary 185.00F *F

1 Report was unsubmitted during this print-out. |
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No. Qty rot  Particulars Condition Repairer's Amount
*RADIATOR FAN COWLING
(WCP)
24 1 MA, *HEADLAMP UNIT - LH Cracked 45000F *450.00F
[WCP)
25 1 MNA *HEADLAMP UNIT - RH Mot Necessary 450.00F *-F
(WCP)
26 1 MA, “WIPER TANK ASSY Mot Necessary B85.00F *-F
(WCP)
27 1 MA *WIPER TANK MOTOR Mot Necessary 48.00F “F
(WEF)
i MA *FRONT FENDER - LH Buckled 450.00F *450.00F
(WCP)
29 1 A *FRONT FENDER COWLING - LH Mot Necessary 48.00F *F
{WCP)
an 10 NA *FRONT FENDER COWLING CLIPS - LH Necessary 15.00F ™500F
WCFPY
31 1 MA, *HORN Mot Necessary 42.00F *F
(WCP)
az 1 MA “WIPER GARNISH - LH Mot Necessary 38.00F *-F
(WCP)
a3 1 MA *SUPPORT TOP PANEL Mot Necessary 206.00F *F
{WCF)
24 1 NA *S|UPPORT PANEL HEADLAMP Mot Necessary T0.00F *-F
(WL}
Supplementary #1
s 1 *BONNET HINGE - LH Bent 2500F *25.00F
(WCP)
3w 2 *RADIATOR TOP BUSH MNecessary 12.00F ™Z.00F
[WCP)
F=Franchise pan
Sub Total (%) 5,591.00 2,935.50
+ Margin on L,N ltems 10.00/10.00% (S%) 559.10 28355
Total Parts (S5) 6,150.10 3,229.05
i Reporl was unsubmitted during this print-out.

https://singapore.merimen.com/claims/in dex_cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/1/2018



Adjuster Report

Recommended Miscellaneous ltems

Page 5 of 5

No Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 COOLANT 20.00 0.00
(NOT NECESSARY)
2 1 FRONT NUMBER PLATE W/CASING 35.00 0.00
{NOT NECESSARY)
Sub Total (S%) 55.00 0.00
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Paintw Labour
1 TO RESPRAY PAINT ON ACCIDENT PORTIONS MNew 950.00 850.00
Labour ltems
2 TO KNOCK OUT DENTS ON LH FRONT CHASSIS; CUT/WELD  New 1,000.00 600.00
SUPPORT PANEL;REMOVE; REPLACE ACCIDENT PARTS

3 TO CHECK WIRING MNew 20.00 20.00
4 TO REMOVE: REPLACE CONDENSER AND REFILL GAS MNew 100.00 100.00

Gross Labour Cost (S§) 2,070.00 1,570.00
l_ Report was unsubmitted during this print-out.

= END OF ESTIMATES =
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