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LKK Auto Consultants Pte Ltd

591 Ubl Ave 1 #0125 Paya Ubl Indusirial Park, Singapore 408833

TEL. 6256 3561 FAX 6256 4315
Reg. No: 198607 198R GST Reg No 18-8607198-R

Affillated to Federation Intermationale Des Experts En Automabile

INDIA INTERNATIONAL INSURANCE PL Ref CC4/1117023074/pb3
205.02108 BUILDING SINGAPORE 049711 DS SRt M “IIIII‘”WI'""I
Code: IlI2
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHD 32542 Veh. Inspected 5JG 4308G
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 05/12/2017
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer : Steering
Brakes Modification
General
Conditions of Tyres

Size Make Balance
RIH Front Tyre -
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm

Description of Damages
General Informatior:

Accident Date  01/12/2017 |Inspection Date
Survey held at LOHHENG

BLK 176 #03-08

SIN MING DRIVE

SINGAPORE 575721

Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
8)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Autormative Renair Services
Accigen] Insuance Clams

12-May-17

INDIA International Insurance Pid Lid

Singapore

Attn,

Molar Claim Department

Re : Estimated Quotation
Vehicle No. S1G4308G Audi AS

/L":’;’ /“47’5;,.,_{_,/
/ ‘/4’?,’,
B s,

74,

/ZJL%

SIN Description Amount (S5}
A |PART REPLACEMENT
e )
Rear humper T |s 134700 |
Rear bumper reinforcement s 75600 7
Rear bumper reverse sensor 5 25300 -
Rear bumper spoiler Pod? il & 28000 | _—
5 2 64500
|ess 5%
] 251275
B |LABOUR CHARGES

To remove and replace damaged parts and knock out

s 4s000| £ Fey

tail panel

To respray + putly on the replacement parts

3 88000 Fooy

Sub-total

GRAND TOTALOFAA&B

3 364275

Block 176 #02-08 5in Ming Autocare
Sin Ming Drive
Singapore 575721
Tal 84532237 [ 64530797
Fax 54556384
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Azane- \naurance Claerms
12-May-17

INDIA International Insurance Pid Lid

Singapare

Altn

Mator Clam Departmant

Re . Estimated Quotation
Viehicle N0 SJG420BG Audi AS

e

AT ATy

*

/EJL,-;.’:? 3 "jrhr.«g’,

74,
g 2% 3¢/

SIN Description Amount (S$)
A |PART REPLACEMENT
Rear bumper ";;"1.. £ 14700 —
Rear bumnper reinforcement sA~ 75600 ol
Rear Dumper reverse sensor sPeT 25300 =—
Rear bumper spoiler Pid7 i 5 20000 L—
& 2684500
Less 5%
5 251275
B [LABOUR CHARGES

To temove and repiace damaged parts and knick out

tail pans

To 1espray + pulty on Ihe Mepincement nans

3 A0 DO ?pq-

Sub-total

GRAND TOTALOF AR B

§ 3,642.75

Block 176 #03-08 Sin Ming Autscans

Sin Ming Drive

Singapore STHTI
Tel BAS32237 | B4S30TAT

Fax E4555384



Zaini (LKK Auto)

From: Danny Loh <loehheng030B@yahoo.com.sg>

Sent: Wednesday, 10 January 2018 5:49 PM

To: Zaini (LKK Auto)

Subject: Re: Your Ref: SIG 4308G_ACCIDENT INVOLVING SHD 3254Z & SJG 4308G ON
011272017

Follow Up Flag: Follow up

Flag Status: Flagged

Hi Zaini,

We accept your offer as final
Settlement

Thanks
Danny

Sent from Yahoo Mail on Android

On Wed. 10 Jan 2018 at 12:05, Zaini (LKK Auto)
<Zaini@lkkauto.com= wrote

WITHOUT PREJUDICE

Your Ref: S1G 43086
Our Rel: CC4/M7023074/Kkb3

Dear Sirs,

ACCIDENT INVOLVING SHD 3254Z & SJG 4308G ON 01/12/2017

We refer to the above matter

For a quick and amicable settlement, we offer to settle global sum at 88 2.690.00 (all in)

Kindly confirm acceptance.

Kindly note that this negotiation between parties on this maner is purely on o without prejudice basis with the sole intention of
resnlving the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed /
inferred from this negotiation of terma/seitlement.

In the event af new evidence being discovered or subsequently produced by elther party that will materially affect/influence an the
issues of linbilitv/damages. either party s not hound, thereafter, by the negotiation terma/settlement,



Auytomotive Repair & Saryices
Accient & Insurance Claims

20 Feb 2018

India International Insurance Co. Ltd

Singapore
Attn. - Mator Claim Departrment
Ref MCT17120028
Dear Sir,
ACCIDENT INVOLVING SHD3254Z and SJG4308BG on 01 Dec 2017
We are authorized by Ang Hock Heng Parris . the owner of motor vehicle no. SJG4308G to claim
damages against your insured, the driver of motor vehicle no,SHD3254Z in connection with a
road accident on 01/12/ 2017

Repairs have been completed and discharged. We are submitting a claim on behalf of Mr SAW
as follows

1. Cost of Repairs, § 2450.00
Loss of useages 3days » $100 $ 30000
§ 2750.00

BLOCK %0 208.08 SIN MING AUTOCANE.
SIS MING DRIVE SINGAPFPORE T2
PHOMNEI, 43323227 &43307TAT
FAX; 64336384
LOMHENGUIBEa YAHOO . COM.SG



LETTER OF AUTHORIZATION

23 Jan 2018
Claim Manager

India Intermational Insurance Pte Lid
Singapore

Accident involving SJG4308G and SHD3254Z on 01 DEC 2017

I, Ang Hock Heng Parris hereby authorize my repairers M/S LOH HENG of 176
Sin Ming Drive #03-08 Sin Ming Auto Care, Singapore 575721 whom | have appointed
as my agent in respect of my claim \

| further authorize. M/s Loh Heng to negotiate all procesds to my repairers MIS LOH
HENG in settlement of my claim

94t e

Sign&ture / Date/Name
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EXPRESS SETTLEMENT (7e' )
RQISCHARGE VOUCHER
lil-Direct Settlement (PODS)
India Ref: MCT17120028

Claimant Ref - 5JG4308G
W, LOHHENG — (" worksfop®) heretry confirm that wall hiwo roached an agresmesnt
with ltie appoiniuve. Surveyer of ingia Inemational Insdesnce Ple Lid LKK Auto Consultants Ple Lid {name
of Sutveyon wih fwiosct 10 the amount claened for S§__2.450.00  (repair couti, 55_ 240.00 (ioss of
ubmessiall 55—  (nouch fas) uMmmm‘Sﬁdmmwmnmmmm

en OWIZ20NT #0000 0  ECP TDWARDS CHANGI AIRPORT fler=allan) invabeing vehicla na SHD32547 e
FERICAR) TR 3 st to 0 nspechon conduetod on _0SN2201T  idata) at “the wrnkahop"

Wit conlimn that wiil sl suthiorized by the owner ANG HOCK HENG PARRIS [iha thitd garty
Claimant”) of vatilde noSICA308G15 muke the clom 2e 267 oul in e sbove paragraph and wall have authartly 1o selile
i mgtpr on enar menEl s manner (hat wsil deem fiL Well ancioss heneln the lelter of suthonly gresn by “Be thind
AR ST

Wl furfser confim i wed] wall indemnitty ndia Wgmaebions insursnces Pig Lid for all geages Was sndior expens= that
mey will of hawe airgedy Incumad rnu-nmmmmmmdmmz'mhmmmhmu
Mrlhurﬂmmmmumhmmhwmﬂmmmumdmmmmmm
alf usn pursiant 1o the domags n SIGAIDBG ekl ne | at 2 resull of the aocdent.

Wafl confirm than he ogreeant mached above b in Ul and firal selement of all clams of “he thind mry Ewimane
mmmumnmm«urmumwmwumﬂmm-m‘pﬂmmmmdnm
Laals

Thisl agreamaenl is sulject i e asplcation of Singapots B mnd the Singapore Calrts have asclusw jurmdiction aver any
dispidi arising oul of the same

Wl autnorize you bo pay (s ol nmountiol 55 2,88000° LOH HENG
w i
Dated el aayof'. .= g5 .20 e
! i .
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RAeg. No. 102246/00M

'B“l No:- 30497 oy, 04 Feb 2018
Automotive Repair & Services B ::: '

Accident & Insurance Claim.
LOH HENG

176 Sin Ming Drive #03-08 Sin Ming Auto Care Singapore 575721
TEL: 64532237 » 64530797 FAX: 64556384

India International Insurance Pte Ltd

Audi A5 SJC43080C
Make Car No Milage
DESCRIPTION AN
To repair the above accident vehicle as per
recommended by LKK Auto consultants surveyor. $ 2450 | 00

Ref: . MCT17120028

E.&0.E




Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Direct Settiamant
CLAIM SUBFOLDER TRACKING
| Case |Mhotified Est Submitted | Ad) Assigned | Ad) Rpt Ag) Submitted | Ins Auth'ed Status |
waq |05 Dec2017 g5 Lec 2017 lse2,450.00 $$2,450.00 m&n
| _Ea heg at Agj ot | | 9K Estimates || viewmot | i r s

CLAIM SUBFOLDER [ DETAILS

| [Created by adjuster]

' COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo.: 199303821R

|ANG HOCK HENG PARRIS, [D: 51545133

51G4308G Date of Loss: 01/12/2017 16:00 - :59

Claim Type:
| Vehicke Reg. No. (Insured):

TP/ MCT17120028 Policy/Cover Nate No.: MCOMO015

' SHD32542 Policy No. (Clamant); GAZE3882

| Handling Insurer:

|. o
| Cleimiant's Insurer:

| Loh Heng (MQ) 176 Sin Ming Drive, #03-08 Sin Ming Auto Care, 575721 5in Ming - Tel: 54532237

| India International Insurance Pte Ltd (HQ) - Tei: 63476100 ... [Handled by NATALIE LEE - 63476100

joat 343)

| AXA Insurance Pte Ltd (HDQ) - Tel: 53138 7288

!Ad]‘ll."'-‘l!"l'.

| LKK Auto Consultants Pte Ltd (HQ) - Tei: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt

|due 14/12/2017]

| ASSOCIATED MAIL RECEIVED

View Al I Compose Case Mall I

» 111_5G [09/01/2016); Alert - Adj Mandate Approved (5$2750.00) - SIG4308G - Claim Handier: NATALIE LEE
s 111_SG (12/12/2017): Alert - Adj Mandate Approved (5$0.00) - SIGA3086 - Claim Handler: NATALTE LEE

ALL ASSOCIATED TASKS=

view All | Search Tasks |  Create New Task | Complete ||

Due Date  Priority Type Task Group  Subject Handler  Assigned By  Completed On  Created On  Done? |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 19/3/2018



Merimen e-Claims Page | of 2
Claim Documents
*SJG4308G (MCT17120028)
[SHD3254Z]
TP
ANG HOCK HENG PARRIS
Dec 1 2017 4:00PM
[COMFORT TRANSPORTATION PTE LTD]
Loh Heng

unmmm[ Upload Photos I Compose New Letter I \Hlﬁ
I’_‘m |1 per page v ]| <A
|Mo  |Fipalized On | India International Insurance Pte Lid (HQ) Thumbnail | Print
1 09/01/18 09:10 | Video - Accident @ | Loaames
Photos/Images 3 per page [ |
No | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 DB/OL/18 14:42 | General View QO wwows &
2 |08/01/1814:42 | Ganersl View 0 wdiec &
3 |0B/01/18 14:42 | General View Q| v B
[4  |DB/OI/1E 14:42 | Genaeral View @ caawrs &
5 |DR/O1/18 14:42 | Genaral View 0 ewdire A
6 |DB/O1/18 14:42 | General View Q| wews |
7 |DE/01/18 14:42 | General View 0| adic |A
B DB/D1/18 14:42 | General View O wers M
% |DB/OL/18 14:42 | General View 0| s |
10 |0B/01/18 14:42 | General View 0| adws A
11 0B/01/18 14:42  Odometer Reading QO s A
12 | DB/01/18 14:42  Chassis Number 0| waws &
1% |0B/01/18 14144  Reinspection Photo 0| wwows M
14 | DB/O1/18 14;44  Reinspection Photo 0 Ledwe [
_Dmmntltl-nn [1perpage  [v]| M
No | Relabel/Recrder | LKK Auto Consultants Pta Ltd (HQ) Thumbnail | Print
1 |D5/12/17 16:30 | EMAIL FROM ITI DD 05122017 Load POF
2 |05/12/17 16:30 | NOTICE & GIA REPORT Load POF
| :::f&l;t‘;nmmmimtmimm (TR) ON O | weeor
4 |07/12/17 17:26 TP ESTIMATE- MARKED Load PDF
5 19/03/18 11:32  WORKSHOP INVOICE Load POF
§ 19/03/1811:32  AUTHORISATION TO ACT FORM Load POF
7 19/03/18 11:32 | DISCHARGE VOUCHER Load PDF
B [19/03/1811:32 |LOD Load PDF |
\No_|Finaled On India International Insurance Pte Ltd (HQ) Thumbnall | Print |
1 05/1/17 17:20 | Singapore Accident Statement @ | LoedroF !

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | Pt ||

There are no document checkiists conflgured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/3/2018



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pte Ltd ]

Show Remarks To: D Handling Insurer
Mot Nemarks ard orivabe wniess vou show it to other Dartes.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 19/3/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coreg no 1sssarsser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Estimaled Period of Repair 2.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ...

Our File No: CC4/lNT7023074/KKB30Q2
Date: 1903/2018
REFERENCE
Handling Insurer. India International Insurance Pte Ltd ~ Policy No: MCOMO015
Fiaimant Vehicle 543066 Insured Vehicle No:  SHD3254Z
Date of Loss: 011272017 Nature of Claim: TP Claim No: MCT17120028
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5JG4308G
Make & Model: AUDI A5, 2.0 SPORTBACK (A) Engine No: CON1086662
Reg. Date: 13/06/2011 (Man. Year; 2011) Chassis No:  WAUZZZBTXBAOTED0S
Caolowr: Metallic Black Odometer: 73066 km
Engine Capacity: 1864 cc
Market Value/Mew Car Price:; W/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable); Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40Z R19 Rear Tyre Size: 285/30Z R18
Front Left Side; Michelin 8 mm Rear Left Side: Michelin 4 mm
Front Right Side: Michelin 8 mm Rear Right Sida: Michelin 4 mm
The above valves represant the remaining fyes ireads depih
COST OF CLAIMS Repairer's  Adjuster's Difference  DIiff %)
Parts 251275 251275 0.00 0.00
Miscellaneous llems D.00 0.00 0.00
Labour 1,130.00 550.00 580.00 51.33
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0,00 0.00
Calculated Gross Total (S§) 3,642.75 3,062.75 580.00 15.92
Approved Total (Overridden) (S8) 2,450.00
Nett Amount (S§) 3,642.75 2,450.00 1,192.75 3274
+ Loss of Use (3.0 x S$80.00/day) (S$) 240.00
Nett Liability (S$) 2,690.00
INSPECTION
Date of Assignment: 0sM2r2017
Date Inspected: 06/1272017 Inspected AL Loh Heng (HQ)

176 Sin Ming Drive, #03-08 Sin Ming Auto
Care

Singapore 575721

19/3/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Zaini Bin Kusaini

NOTE Thia report represenis our findings af ive time and plece of mspection sfated heredn. Such inspection has been camied ouf [a the bes! of our
knowledpe and abilly but any other Labilty under any other clrcumstances is hersby arpressly evcluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/3/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 28 Dec 2017)

Parts: 143 ALDI A5 2.0 SPORTBACK (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for 5JG4308G)

|Walidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the las! eslimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNe. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Buckled 1.347T00FL  *1.347.00FL
2 1 “‘REAR BUMPER REINFORCEMENT Buckied 7568.00 FL *756.00 FL
3 1 *REAR BUMPER REVERSE SENSOR Shorted 253.00FL *253.00 FL
4 1 *REAR BUMPER SPOILER Dented / Cut 289,00 FL *288.00 FL
F=Franchise pant L=ListiemDisc
Sub Total (S§) 2,645.00 2,645.00
- List Item Discount on L ltems 5.00/5.00% (S5) 132.25 132.25
Total Parts (S§) 251275 251275
Report was unsubmitied during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 19/3/2018



Adjuster Repon Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellansous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE AND REPLACE DAMAGED PARTS AND KNOCK New 45000 250.00
OUT TAIL PANEL
2 TO RESPRAY+PUTTY ON THE REPLACEMENT PARTS New 660.00 300.00
Gross Labour Cost (5§) 1,130.00 550.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/3/2018



