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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX; 6256 4315
Reg. No: 199607198R GST Reg. No. 18-5607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCI17023048/Gvb
i?EFfE?'IE{I.‘FI{I'S‘? EDRL?;EDSWGAPDRE 068877 Dulg> Geaieeon Mml“lmm"m |‘|
Code: FCi2
T Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHD 3136G Veh. Inspected SGR 58885
Policy No. Coverage ($) 0.00
Claim No. D17011198MFSH Excess ($) 0.00
Assign From CWS (KAREN TAN) Assign Date 051212017
2. Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mrm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  04/12/2017 Inspection Date 0512/2017
Survey held at SIONG HAI MOTCOR WORKSHOP
1 KAKI BUKIT AVENUE &
#02-03 AUTOBAY
SINGAPORE 417883,
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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i e = Pto La Company Registration Mo 160607T188R

51 UHLAVE 1, #12-25 PAYA UB1 INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 61563561 FAX : (0651 62564315

Your ref: D17011198MESH

Our ref: CS/FCI1T7023048/Gvb Date: 15/4/2019

The Mator Claims Department WITHOUT PREJUDICE
MS FIRST CAPITAL INSURANCE LIMITED

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SGR 58895

We thank you for your instruction on 5/12/2017

Please be informed that we had conducted the inspection of the above mentioned vehicle on
5/12/2017  at the premises of M/s SIONG HA OFR. & TRADING
and have the following to report:-

Workshop Estimate Amount :536,788.40

Revised Estimate Amount '551,050.00 (LUMP SUM)
"Check" Items Amount :S§

Market Value 5%

LTA Reimbursement Value 5%

Nett Value 5%

Description of Damage:

The vehicle sustained damages at the rear
n/s front portion. The undercarnage

affected due to collision

Comments/Present Status:
Damages Consistent

Yours faithfully,

KING GUO QIANG (HP 8288 0282)
MMATAL AMSAE-A
Automotive Assessor



Campany Heg, No, 1950001 0606

First Capital Insurance Limited GST Reg, No. M2.0001676-9
A FAIRFAX Company

MOTOR SURVEY ASSIGNMENT

Date 04-12-2017 QOur Ref No. D17011188MFSH
Accident Date 04-12-2017 Claim Type. Third Party
Insured Vehicle SHD3136G Third Party Vehicle. SGR58855
Survey Location 1 Kaki Bukit Avenue 6 #02-03 Autobay
Contact Person, MR AH HUAT
Contact No. 65557272/ 65557272 Fax No. 0
Survey Type WITHOUT PREJUDICE: ACCIDENT NOT REPORTED:

int
Appointed LKK AUTO CONSULTANTS PTE LTD
Surveyor
Contact Person NA Fax No. 68416315
Contact Number. MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

SIONG HAI MOTOR &

Cc: Workshop TRADING Attention. NIL
HIMN TAT A TINE

Cc : TP Solicitor i 5 TP Solicitor Fax No. NA
PARTNERS

Officer Incharge KARENT

IMPORTANT NOTE
Kindiy submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required.

Main Office : § Haflles Qua 0 Singapors 048580 Tal 65-6222 231

Jua par 1 Fix: 65-6222 3547 Websiie: vwww first-insurance.com s
Clpims Departments & Molor Underwriting Dapartment ; 36 Robmson Hoad #16-00 City House Sngapare 063877 Tel: 65-6507 JB48 Fax, 65-G507 3849
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Claim Workflow Systam

Job Sheet (/ClaimWs/Surveyor/lobSheet/231442)

PRI Documents Q| Close 3

PRI Header Details

| Claimant
| Claim No D17011198MFSH Policy No D-15072701MF5H S.No & 1 & HIN TAT 2
Name
" fﬁgfngm MOTERS f“”fi" 1 Kaki Bukit Avenue 6 #02-03 Autobay
il [ bercon  MRAH | B conemy | Mobile: 65557272 , Phone: 65557272 , Fax: 0
Narme fEontack Ferson - g EmailId: RUBY@HTAPARTNERS.COM.SG
HUAT) Details
U LKK AUTO CONSULTANTS | Instructions | ., prEJUDICE: ACCIDENT NOT REPORTED:!
Surveyor PTE LTD To Surveyor
| COMFORT ==
| Insured | 1o ANSPORTATION PTE o SHD3136G Vehicle | SGRS889S
Name Vehicle No
LTD No
PRI Surveyor Surveyor
Recieved 04-12-2017 10:22:05 PM Appointed 05-12-2017 12:13:06 PM Accept 05-12-2017 1.
Date Date Date
Survey Report Upload
Surceyar i. N - i Surveyor :::::::
Inspection | s Report Date 05-12-2017 Report Choose File
Date *: l
Vehicle Particulars
Make | Flease Select Make ¥ Model Please Select Mode| ¥ Year Select Year ¥
' Chasis No Engine No | Mileage | |
I Cubic r—"“*‘ e e =S S
Col
ey Capacity '
Multiple Documents Upload
Upload Multiple Documents
File Name Action
Surveyor Job Remarks
| ;
| Remarks | Save

hitps:/ificlaims.com:9001/ClaimWSISurveyorDeatails/231442
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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 15 April 2019 11:53 AM

To: 'Claim Workflow System’

Cc: 'KARENTAN@FIRST-INSURANCE COM.SG'; SUR

Subject: RE: SURVEY ASSESSMENT - D17011198MFSH/1,5GR 58895
Attachments: SGR 58895 PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SGR 58895
Date of survey: 5/12/2017
Number of days : 3 days

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 11 December 2017 9:54 AM

To: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg>
Cc: KARENTAN@FIRST-INSURANCE.COM.SG; SUR <sur@lkkauto.com>
Subject: RE: SURVEY ASSESSMENT - D17011198MFSH/1,5GR 58835

Dear Sir/Madam,
Please be informed that we have inspected the vehicle SGR 58898 on 5/12/2017.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: Admin-D (LKKAuto)

Sent: Tuesday, 5 December, 2017 12:29 PM

To: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg>; assignments <assignments@|kkauto.com>
Ce: KARENTAN@FIRST-INSURANCE.COM.5G; SUR <sur@lkkauto.com=>

Subject: RE: SURVEY ASSESSMENT - D17011198MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@first-insurance.com.sg]
Sent: Tuesday, 5 December, 2017 12:13 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@FIRST-INSURANCE.COM.SG; KARENTAN@FIRST-INSURANCE.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D17011198MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards.

Admin Team

Claim Workflow System
Motor Claims Department
First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

2



\ieron Chen !LK}';Autﬂl

From: Veron Chen (LKKAuto)

Sent: Monday, 11 December, 2017 9:53 AM

To: 'Claim Workflow System'

Cec: KARENTAN@FIRST-INSURANCE.COM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D17011198MFSH/1 SGR 58895
Dear Sir/Madam,

Please be informed that we have inspected the vehicle SGR 58898 on 5/12/2017.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 5 December, 2017 12:25 PM

To: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg>; assignments <assignments@lkkauto.com>
Cc: KARENTAN@FIRST-INSURANCE.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D17011198MFSH/1

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards,
G.Nivitha | Admin
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assipnments@]kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)
From: Claim Workflow System [mailto:cwsmotorclaims@first-
Sent: Tuesday, 5 December, 2017 12:13 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@FIRST-INSURANCE.COM.SG; KARENTAN@FIRST-INSURANCE.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D17011198MFSH/1

insurance.com.sg]

Dear Sir/Mdm,



We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System
Motor Claims Department
First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



41572019

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

PARF/COE Rebate Enquiry

Vehicle Owner Particulars

Owner 1D Type: Business

Owner |D: 1B&0C

Vehicle Details

Wehicle No.: SGR5SBBYS

Wehlcle to be Exported: Mo

Intended Deregistration Date: 15 Apr 201%

ehicle Make: TOYOTA

Wehicle Model: COROLLA ALTIS 1.6 AUTO
Primary Colour: Sihver

Manufacturing Year: 2004

Engine No.: 37744627739

Chassis Mo.: MROSIZEC107 140202
Maxirnum Power Cutput: B1.0kW (108 bhp)
Open Market Value: $15.355:ﬂﬂ-

Original Registration Date: 12 Feb 2007

First Registration Date: 12 Feb 2007

Transfer Count: 1

Actual ARF Paid: $16,891.00

Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 11 Feb 2022

COE Category: A - Car {1600cc & below)
COE Period{Years): 5

PQP Paid: $25,197.00

COE Rebate Amount: $14,240.00

Total Rebate Amount:
Message

$14.24000 — H‘}?{

Please note that the S-year COE for this vehicle cannot be further renewed, The vehicle must be de-registered upon COE expiry or when the vehicle
reaches its statutory lifespan (if applicable), whichever is earlier.
The information contained herein s correct as at 15 Apr 2019

OK

NIpS://vT.ita.gov.sg/alvTiaction/enquireKebate By FUDICEeTOreUBregInpul i UNG | IUN_IU=rususuud | |

1M



SIONG HAI MOTOR & TRADING

No. 1 Kaki Bukit Avenue 6, #02-03 (Autobay), Singapore 417883 '06/12/2017
TEL: 65557272 ‘H/P: 93365311 (Ah Huat)
Vehicle No:SGR58895 Madel:Corolla Altis
]
aTy List items 7 o Prices §
1 Front bumper ; cxh  4B6.6
1 Front bumper L/H retainer # e t«] 585
1 Front bumper reforment }( SMN 2965
1 Front support panel ¥ 857.2
1 Front L/H side headlamp =~ st LIE 2 o5
1 Front L/H side fender DX Y 4226
1 Front L/H side fender inner shiéld 1395
3 Front L/H side shock absorber \ 259.6
1 Front L/H side lower arm : _ i 276.2
1 Front L/H side knuckle arm [ s3do
1 Front L/H side knuckle bearing ,' 195.8
1 Front L/H side door mirror 487.6
Total ~ 4464 4
Less 25% 1117.4
53,348.40
Nett Items
1 Front L/H tyre ; o 500
1 Front L/H sport rim - 950
1 Front bumper clip  ~~  AbL Z2e 45
1 Front L/H fender shield clip ./ 1/ /\/ 45
$1,540
Labour Charge 7
To check wheel alignment N\ 100

To remove,refix,replaced damaged lamps and check up 2 e 100
front electrical wiring

To apply undercoating on repaired parts i 250

To respray painting and polishing Yoo 650

To provide labour charges,workmanship to dismantle above 2oy 800
damaged parts,repair including cuts and weld fender 17
realign body structure .

$1,900

b4

ESTIMATED PARTS AND LABOUR GRAND TOTAL $5 $6,788.40

\

\



LKK Auto Consultants Pte Ltd

54 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapaore 408333

TEL: 6256 3561 FAX. 6256 4315

Reg. No: 133607198R GST Reg. Mo. 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURAMNCE LTD

36 ROBINSON ROAD

Ref : CS/FCIT023048/Gvbn2

#16-01 CITY HOUSESINGAPORE 068877 M [ENEee I.““l“l“l“"“l““
Code: FCI2
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh,  SHD 31366 Veh. Inspected SGR 58885
Policy No. D-15072701MFSH Coverage (5} 0.00
Claim No. D17011198MFSH Excess (3) 0.00
Assign From  KARENT Assign Date 05/12/2017
2. Vehicle Particulars & Condition
Make & Model TOYOTAALTIS c.c 1508
Engine No. HIDDEN Year of Req. 2007
Chassis No. MROS3ZEC107 140202 Colour GREY
Odometer 305792 Steering IN ORDER
Brakes IN ORDER Medification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/70 R14 FALKEN & mm
L/H Front Tyre |[185/70 R14 FALKEN & mm
R/H Rear Tyre |1B5/7T0R14 FALKEM 8 mm
L/H Rear Tyre |18570R14 FALKEN & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S PORTION. THE UNDERCARRIAGE AFFECTED DUE TO
COLLISION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  04/12/2017 Inspection Date 05122017
Survey held at SI0ONG HAl MOTOR WORKSHOP
1 KAKI BUKIT AVENUE &
# 02-03 AUTOBAY
SINGAPORE 417883,
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

3 Working Days
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TEL: B256 3561 FAX: 6256 4315

Reg. Mo: 1996071088 GST Reg. Mo, 19-9507198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGR 58898

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

Page Mol of 2

Estimate Our Adjusted
Qty Description of Parts Condition |, Cotmece ?f}} t sl}
REPLACEMENT OF PARTS
1|FRONT BUMPER DEFORMED 486.60 389.00
1|FRONT BUMPER L/H RETAINER HECESSARY 58.50 24890
1|FRONT BUMPER REFORMENT NOT NECESSARY 296,50 -
1|FRONT SUPPORT PANEL NOT NECESSARY B&T.20 -
1|FRONT L'H SIDE HEADLAMP SCRATCHED 585 BO 37520
1|FRONT L/'H SIDE FENDER TO REPAIR SEE 422 60 -
LABOUR
1|FRONT L/H SIDE FENDER INNER SHIELD NOT NECESSARY 139.50 s
1|FRONT L/H SIDE SHOCK ABSORBER NOT NECESSARY 259.60 -
1|FRONT L/H SIDE LOWER ARM NOT NECESSARY 276.20
1|FRONT L'H SIDE KNUCKLE ARM NOT NECESSARY 389.00 -
1|FRONT L/H SIDE KNUCKLE BEARING NOT NECESSARY 195.80 .
1|FRONT L'H SIDE DOOR MIRROR NOT MECESSARY 487.60 -
LESS 25% DISCOUNT -1,116.23 -187.28
3,348 67 591.82
SPECIAL NETT ITEMS
1|FRONT LiH TYRE (SN) NOT NECESSARY 500.00 .
1|FRONT L/H SPORT RIM (SN) NOT NECESSARY 950.00 .
1|FRONT BUMPER CLIP (SN) NECESSARY 45.00 30.00
1|FRONT L/H FENDER SHIELD CLIP (SN) WOT NECESSARY 45.00 -
1,540.00 30.00
LABOUR
TO CHECK WHEEL ALIGNMENT. NOT NECESSARY 100.00 .
TO REMOVE REFIX,REPLACED DAMAGED LAMPS AND 100.00 30.00
CHECK UP FRONT ELECTRICAL WIRING.
TO APPLY UNDERCOATING ON REPAIRED PARTS. NOT NECESSARY 250.00 -
TO RESPRAY PAINTING AND POLISHING. 650.00 400.00

Report Ref No. CS/FCI17023048/Gvbn2




§ Il LKK Auto Consultants Pte Ltd
A 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607108R GST Reg. No. 19-9607198-R Page No.:2 of 2
Estimate By | Our Adjusted
ri liti
Qty Description of Parts Condition Workshop ($)) ($)
TO PROVIDE LABOUR CHARGES WORKMANSHIP TO 800.00 300.00
DISMANTLE ABOVE DAMAGED PARTS REPAIR
INCLUDING CUTS AND WELD FENDER REALIGN BODY
STRUCTURE INCLUSIVE OF THE REPAIR OF FRONT LIH
SIDE FENDER.
1,900.00 730.00
GRAND TOTAL 6,788.67 1,351.82
RECOMMENDED COST OF LUMP SUM REPAIRS 1,050.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI17023048/Gvbn2

MARKET VALUE: $29,000.00 (EST)-LTA REIMBURSEMENT VALUE: $19,279.00=NETT VALUE: $8,721.00

XING GUD QIANG
M.MATAI, AMSAE-A

Automotive Assessor

S

Licensed Appraiser

ADRIAN LING WAI PING

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report |8 made solely for the use and bemdit of the Client named on ihe frant page of this Repart.

E.Eng, AMSOE, AMIRTE, AMSAE-A,MMATAI

Mo liability of respensdbility whatsoever, in contact
Report. in whobe or in part, dows 5o at bis or her own rish.




