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PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVENUE 2 #01-02

SINGAPORE 486443

TEL: 65446676 / 65446689 FAX: 62141511
CO. REG:200707743D  GST REG:200707743D

4-Dec-17
) ; " J \
ESTIMATE REPAIR BILL FOR HYUNDAI I130A REGN NO: SHD 1662 S A Sl
SINETT
1pc Rear n/s fender sticker 5 60.00 — ¢
Sundry Nt 5 59-‘5( 26
To check wheel alignment 5 agncr")f Y
To labour charge for dismantle and renew the accident
damaged parts. Including knock-out, straighten, repair,
reshape and adjust of the rear n/s fender, rear bumper 3 ?W 200
To putty and spray painting on rear n/s fender, rear bumper 5 M S {5'
To apply rustproofing on the repaired and replaced panels. 5 12800 Ay
5 1.410.00
{ ALL THE REPAIR COSTS ARE SUBJECTED TO GST )
THE ABOVE ESTIMATED COST OF REFAIR DO NOT INCLUDE 2
ANY UNFORESEEN DAMAGES. é/ '1{’1
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Vehicla Registration Detadl Information

Enquire Vehicle Registration Details

Owner Particulars
N;mrﬂﬂmmﬂ Cer
Ownar ID Type:

Ownar Mame;
Regisiared Address:
Mailing Adrrass:
Birth Data:

Vehicle Particulars

Wehicle Mo..

Pravious Vehicle No.:

Effactive Date of Ownership:

Criginal Regn Dals:

Registraticn Dale:

ear of Manulaciure:

Vehicle Type:

Vehicle Schama:

Vehicls Attachmant 1;

Vehicle Attachment 2

Vehicle Attachment 3

Vahicle Make:

Vehicle Model

Primary Colour;

Secondary Colour

Fassenger Capacity:

Chassis No.:

Engine No.:

m Cepacity/Power

Maxamum Power Oulput:

Propeliant

Max Unladan Weight:

Maximum Laden Weight:

Open Market Value:

PARF Eligibility:

PARF Eligitility Expiry Date:

Minimum FARF Beneflt:

Ma. of Transfars.

I Labal No.:

COE Ne.:

COE Expiry Date:

COE Category:

COE Registration Categony:
Quota Premium (QF)/
FPrevalling Quote Premium:

POP Paid!

QP (Regn Cat):
OPC Cash Rebale Eligibility:

200304875H

Campany
PREMIER TAXIS PTE.LTD.

23 CHANGI SCUTH AVENUE 2 #04-03 SINGAPORE 485443

SHD18625

26 Sep 2017

25 Sep 2017

26 Sep 2017

2018

Public Transport Tax) (Molor Car)
Taxi (Company)

Air-Con (Taxi)

HYUNDA]
130 GOH 1.8 TCI 50R DCT
Sibvar

4

TMADZB1UVHI 134107
D4FBGZ144480

1582 ce/-

100.0 kW (134 bhp)

Diesal

1486 kg

1840 kg

$20,153.00

Yes

25 Sep 2025

$7,629.00

0

1050707381

2017092501003538N

25 Sep 2025

A - Carup o 1600cc & 97kW (130bhp)
A - Car up o 1600¢ce 8 9ThW (130bhp)
- | 344 DE1.00

$35,2685.00

No

hittpscifrl. ta.gov.sg/itahvriiaction/menuindex

2



Mei Kwan (LKKAuto) ]

From; Joyce Foo <joyce.foo@qbe.com=>

Sent: Friday, 19 January, 2018 2:58 PM

To: Mel Kwan [LKKAuUto)

Cc: Admin A; Vic (LKKAuto); Asher Sng (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving FBBS431Y (Ol - QBE - TBA) AND
SHD16625 (TP : LKK REF - CC3/QBE17023043/K1ea3) on 04/12/2017

Attachments: FBBS431Y-01 pdf

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMK

Our Ref. VCO10978
Dear Mel Kwan

Attached Ol GIA report for your attention.

Thank You & Best Regards

Joyce Foa
Somor Assigtant - Clams
QBE Asia Pacilic = Singapora

CBE Insuranca [Singapora) Ple Lid
Phone <85 6477 1184
Emaill; joyoe.fooi@gbe.com

Vioil us an the web al www gbae Com.sg
Wecreate insuramn

. 'fﬁi:'.”
e | "'-'-""""‘\!

r SR B Y T
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From: Mel Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Friday, 19 January, 2018 1:53 PM

To: Joyce Foo <joyce.foo@gbe.com>

Ce: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Asher Sng (LKKAuto)
<AsherSng@Ikkauto.com>; Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@gbe.com>
Subject: RE: Direct Settlement - Accident Involving FBB5431Y (Ol : QBE - TBA) AND SHD16625 (TP : LKK REF -
CC3/0QBE17023043/K1ea3) on 04/12/2017

Dear |oyce,

We refer to the above matter.



Semor Executive, Claims
QBE Asia Pacific — Singapaore

. QBE Insurance (Singapore) Pre Lid
DIEX: «6477 1130 Fax ;: «+6533 3270
Email: syahaeda othmani@gbe com
Visl us on the web af weww.gbe. com. sg

From: Mei Kwan (LKKAuto) [mailto:Meikwan@|kkauto.com]

Sent: Tuesday, 5 December, 2017 3:34 PM

To: Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@abe.com>; Jenny Toh <jenny.toh@agbe.com>
Ce: Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@|kkauto.com>; Vic (LKKAuto)
<vicalpeh@lkkauto.com>

Subject: Direct Settlement - Accident Involving FBB5431Y (Ol : QBE - TBA) AND 5HD16625 (TP : LKK REF -
CC3/QBE17023043/K1ea3) on 04/12/2017

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case,

We had inspected TP vehicle SHD 16625 at M/s Premier Automotive Services Pte Ltd - Changi.
Enclosed for your perusal is:

TP GIA report

TP police report
Estimated cost of repair
Preliminary Advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mel Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email; MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is

3



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL: 65446671 FAX: 62141511
CO. REG: 200707743D GST REG: 200707743D

Our Ref: SHD16625/GS
WITHOUT PREJUDICE

16" December 2017
(By Email Only)

Attn: The Motor Claims Department
QBE Insurance (Singapore) Pte Lid

| Raffles Quay
#29-10 South Tower
Singapore 048583

Dear SirMadam

ACCIDENT INVOLVING SHDI662S & FBB5431Y ALONG LOR CHUAN
//BRADDELL ROAD ON 04.12.17

We have been suthorized by Premier Taxis Pte Ltd, the owner of Taxi vehicle number:
SHD1662S, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: FBB5431Y at the material
time of the accident with the driver ofour client’s vehicle, Mr. Lee Kim Heong.

As & result of the sccident caused by your Insured Driver's negligent driving and/or
management of your insured’s Vehicle Number: FBB5431Y, our client’s vehicle was
damaged and we have been put to loss and damage as follows:

{1) Cost of repair (Incl. GST) $ 184 80 (Incl. GST)
(2) Loss of Rental — 2Days @$109.94 per day $ 219.88
(3) Loss of Income — 2Days @S$100.00per day $ 200.00
{4) GIA search fee g 2.00
§ 110668

A copy of each of the following supporting documents is enclosed:

(1) Final repair bill, GIA report & sketch plan of SHD16625

(2) Driver's I/C and Driving License

(3) Vehicle Registration card, Certificate of Insurance, Certification Letter
(4) Check In/Out Voucher, GIA search

(5) Scene video



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL: 65446671 FAX: 62141511
CO. REG: 200707743D GST REG: 200707743D

Our Ref: SHD1662S/GS

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement of the above said
claims, please forward us your discharge voucher as for our client's signature and
payment made to “Premier Automotive Services Pte Lid”.

Please note that if we do not hear from you within the stipulated 14 days, we will have no
alternative but to appoint our solicitor to act on our behalf to commence proceedings
against you without further notice to you.

NB: We encourage all parties 1o liaise with us via email to expedite all matters

P5: Please quote our reference no when replying

c.c. Client — Premier Taxis Pte Lud



Asher (LKKAuto)

From: Asher Sng (LKKAUtD)

Sent: Thursday, 8 February 2018 2220 PM

To: BENNCTLOWEHOTMAIL COM

Subject: ACCIDENT INVOLVING FBE 54317 AND SHD 16625 ON 04/12/2017

§ 74 7 Q-

s mA m e i

1 UME AVE |, #91-25 PAYA UBE INDUSTRIAL PARK, SINGAPORE 30953 TEL : (085 62583861 FAN : (06567414008
Our Ref: CCVQBEITO2Z34VK leald

08 FEB 2018
LOW CHEE BOON BENJAMIN

Dear SifMadam,
ACCIDENT INVOLVING FBB 5431Y AND SHD 16628 ON 04122017

We refer to the above accident where we are acting for QBE Insurance (Singapore) Pre Lid to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, lability is down against us. We will therefore proceed 1o
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior 1o our negotiations and settiement, please contact
us within 10 days from the dale of this letier.

Please note that your No-Claim Discount (NCDXif any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Thind Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.
Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: gshersng @ Ikkauto com

c.c.  QBE Insurance (Singapore) Pre Lad
(Motor Claims Dept )



AUTHORIZATION TO ACT

I, PREMIER TAXIS PTE LTD (the third party claimant”) of 23 CHANGI SOUTH AVENUEZ
#03-02 SINGAFORE 486443 (address), owner of SHD 16628 (vehicle no.) hereby authorize
MOTIV (“the workshop™) to act for me with respect
to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no SHD 16625
that was damaged pursuant to the accident which occurred on 04/12/2017 (date) along LOR
CHUAN // BRADDELL ROAD (location) involving vehicle no/s FBB 5431Y (“the accident™).

[ further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.
| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this __ 2 (day) GF_M[WMW 20\& (year)

lo iy
fay ¢ l‘|
I'_":'ll'. J ;
o \_ =&
s . wﬁ:ﬁ:.‘r "
Signed by “the third party claimant”™ gpeéd by “the workshop

{with chop If applicable} (with chop)



This Sertl .ot excludes any
bodily i | ' ies arising out of the
above 7.4 accident and pertoins
- s aydameos oo DISCHARGE VOUCHER

Without Prejudice
Save As to Cosls

Your Refarance : SHD18E25/GS
Qur Raferance : VCO10878

I"We, PREMIER TAXIS PTE LTD do hereby acknowledge the sum of Singapore
Dollars: NINE HUNDRED EIGHTY SIX AND CENTS SIXTY EIGHT ONLY (5$986.68)
being full discharge and satisfaction of all claims against QBE Insurance (Singapore)
Pte Ltd and their Insured, 'LOW CHEE BOON BENJAMIN', over damage o my/our
vehicle SHD 16625 from an accident involving FBB 5431Y at/along LOR CHUAN |/
BRADDELL ROAD, which occurred on 04 DEC 2017 at about 08:35hours.

Further, |Awe hersby acknowledge and accept that the above said sum paid to me s
'strictly on a without admission of liability basis' and |/we hereby discharge and release
the said QBE Insurance (Singapore) Pte Lid and their Insured 'LOW CHEE BOON
BENJAMIN', from all claims, demands or action of damages as a result of the said
accident.

Also, Iiwe hereby agree to indemnify and keep indemnified the said QBE Insurance
(Singapore) Pte Ltd against all and any claims whatsoever made or to be made by any
person or persons on my/lour behalf in respect of the sald accident.

Dated thi 20 of (month) E)EW (\ (year) 2018

i T B | iy SH1

Claimant's Name Witness!s Name
Joo304975H SR6IEE8H
FIN/NRIC No. FIN/NRIC No.
23 chongi fouth A2, % CHANGG COvT Ave
H 03- 02 Shoe 466443 Aol-0y C UgbYGY
Address Address
A\0 = Pleasa return to:
foF 2 General Claims Department
(&1 Ir; OBE Insurance (Singapara) Pte Lid
NS 1 Raffles Quay
kg I B #25-10 South Tower
: Singapors 048583
(By Fax: 5534 5356)

Company stamp if applicable



@PREMIER

PREMIER AUTOMOTIVE SERVICES PTELTD
OFFICE: 23 Changi SGouth Avenoe 1 #21.02 S/486443)

TEL: SS«438aTH / 85420600 FAX 81141511

AUTOMOTIVE SERVICES CO. REG NO.: 2007077430 G5T. REG. NO.: 2007077430
TAX INVOICE
PREMIER TAXIS PTELTD DATE 13-Dec-2017
23 CHANGI SOUTH AVENUE 2 #03-02 PAGE 10F 1
SINGAPORE 488443
ITEM Description aTy U.PRICE AMOUNT
FINAL REPAIR BILL FOR HYUNDAI 130 €40.00
REGN NO: SHD16625
TOTAL REPAIR COSTS AS RECOMMENDED BY SURVEYOR 640.00
GST @ 7% 44,80
GRAND TOTAL 684.80

{ALL THE REPAIR COSTS ARE SUBJECTED TO GS5T)




PREMIER

TAXIS

- > .." __::il-!

14 December 2017

To Whom It May Concern
Dear Sir/Madam
CERTIFICATION LETTER

This letter serves to inform that Tay Beng Lye of NRIC Number 517305030 is a
registered driver of SHD16625. Tay Beng Lye is paying daily rental rate of 5109.94
fInclusive of GST).

Should you require further information, please contact us at 6214 8880.
Thank you.

Yours sincerely

Chin Lian (Ms)
Assistant Vice President
Taxis Administration

Prepared By: §Y

PREMIER TAXIS FTELTD
23 Changi Somth Avenwe 2

yna-o3
Singspare 466443
Telephaime: +65 6214 BRI Fust +65 6214 0130

wyrt prenibtriask.eom
Co. Rep. No, J0RFHTTEH
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TO MY SATISFAOTION IN EVERY RESPECT
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'-!/n.f 13
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0O BAAKE SYSTEM
O CLUTGCH BYSTEM
2 BAs
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Q CPFF

D BATTERY
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|W

O AIRCOM SYSTEM 0O ACCIDENT. DATE / TIME ol ACCIDENT:

HHMM




12017 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapora 048580
INSURANCE Frone: +55 6228 0010 Fax- 465 6224 0030

ASSOCIATION Operaling Hours: Monday io Friday 3am ta Spm
RECORDS MANAGEMENT CENTRE 0 negistration No: M4D0017735
Third Party Insurer Enquiry
Cur Ref No: GR-17-180512
Data of Request: panzroT Your Ref Mo: Onlfine Purchase
Premiar Aulomolive Services Ple Lid
23 Changl South Ave 2
#01-02
Singapora 4868443
Dear SitfMadam,
Enqulry Date Dan22017
Enquiry By GOH WEE DEK
{ Vshicla No. FBBS421Y
Accidant Dats o4M2reomT
Enquiry Result
TP Viehicle No. Insurer Penod of Insurance Insurer Tal, Ma.
FBE5431Y OBE Insurance (Singapore) Pte Lid 14/05/2017-13/05/2018 2245633
Thank You,

Thin Imagas provided to you are taken from Ihe original reports forwarded to lhe cenire by the members of the Genemal Insurance Associalion ol
Singapore and we lake no responsibility Tor their accuracy or contents and shall be under no liability whatscever for any |oss or damage arising out of

of in connection with the reports or thelr images.

This is a computer generaled documant and requires no signalure.
{

hitlps:iiwww, glarme o sgiclaimsfindex ofmMusebor=MTRsasAlisasction=dsp_geninvipBrafid=16565308CFID=2470667 1ACFTOKEN=T8ald541... 12



12207 Imvaice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Rafiles Quay #18-00, Singapors 048580
l"sumcE Fhone: +&5u?224 0010 Fax: +B§r.5224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Owur Ral No: GR-17-180512
Date of Request: 4M22007 Your Ref Ma: Online Purchasa
Pramier Aulomaollve Services Pie Lid
23 Changl South Ave 2
fo1-02
Singapore 486443
Daar SirfMadam,
Engulry Date 041122017
Enguiry By GOH WEE DEK
{' Vehicle Mo. FEBS431Y
Accideni Data 0422017
DESCRIPTION AMOUNT (S%)
TP Insurer Enguiry 1.87
GST Amount 013
Total Amount Due (GST Incligive) 2,00
Thank You,

This is 8 computer generaled documant and requires no signature,

For GIARMC Officlal use:
Data
[¥] GIRO | | Cash [] Cheque

hitpsfiwww, glarme org sgickimalindex, cim7iusebow=MTReasA ussaction=dsp_genirvipErelid=16588308CFI0=2470657 1ACFTOKEN=TBaid541... 202



Asher SnE (LKKAuto)

From: Joyce Foo <joyce fool@gbe.com>

Sent: Meonday, 19 March 20718 8:39 AM

To: Asher Sng (LKKAuto)

Co Vic [LKKAuUtD)

Subject: RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving FBB5431Y (Ol
QBE - TBA) AND SHD16625 (TP : LKK REF - CC3/QBE17023043/K1ea3) on 0412/2017
[VC010978)

Hi Asher

Please proceed to settle as advised.

Thank You & Best Regards

Joyce Fob
Senior Assisiant - Claims
QBE Asia Pacific = Singapora

OBE Insurance (Singapore) Pie Lid
Phone: +85 8477 1184

Email joycs. fooi@gbe com

Wisit s on the web at www ghe com 50

Marine |£ T
f . . | _!E .- E_r..
Engineering & ; .i 1 -
Construction Accident

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]

Sent: Tuesday, 13 March, 2018 10:11 AM

To: loyce Foo <joyce.foo@gbe.com>; lenny Toh <jenny.toh@qbe.com>

Cc: Vic [LKKAuto) <vicalpeh@Ilkkauto.com>; Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@gbe.com>
Subject: RE: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving FBB5431Y (Ol : QBE - TBA) AND SHD16625
(TP : LKK REF - CC3/QBE17023043/K1ea3) on 04/12/2017

Hi Sir,
We refer to the email dated on 28,/02/2018.
Third party is chasing for settlement

Please kindly let us have your approval /instruction if any



Thank You,

Bes| Regards,
Asher Sng | Case Haondler
LEK Aulo Consulianis Ple Lid

phone: 4841-6031 | emall; gshenng@lkkoulo.com | fox: 4741-4108
Blk 51, Paya Ubl ingustial Pork, Ubi Avenue 1, #02-25 | 5(408933)

From: Asher Sng (LKKAuto)

Sent: Wednesday, 28 February 2018 11:27 AM

To: 'Joyce Foo' <joyce.foo@qgbe.com>; 'Jlenny Toh' <jenny.toh@qbe.com>

Cc: Vic (LKKAuto) <vicalpeh@Ikkauto.com>; 'Syaheeda Nacah Binte Mohamed Othman' <syaheeda.othman@qbe.com>
Subject: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving FBB5431Y (01 : QBE - TBA) AND SHD16625 (TP :
LKK REF - CC3/QBE17023043/K1ea3) on 04/12/2017

Impaortance: High

Your ref : VCO10978
Our ref : CC3/QBE17023043/K1ea3q2

Dear Sirs,

We refer to the above matter.

The accident occurred when our insured travel in between lane and collided into third party stationary vehicle.
Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " PREMIER AUTOMOTIVE SERVICES PTE LTD " at 5986.68 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with GST) $ 1,508.70 5684.80

2. Loss of Rental (2days x $109,94) § 21988 $219.88 (2days x $109.94)
3. Loss of Income (2days x $100) S 200.00 S B80.00 (2days x 540)

4. LTA Search Fee S 200 $ 200

Total $1,930.58 $986.68

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Thank You.

Best Regords.



Asher Sng | Case Handier

LEK Auto Comsultants Pie Lid

phone: 4841-6031 | emal: gshemsng@kkguto.com | foo: 6741-4108
Blk 51. Paya Ubl Industrial Park, Ubl Avenye |, #02-25 | 5[408933)

From: Jloyce Foo [mailto:jovee.foo@abe.com)

Sent: Friday, 19 January 2018 2:58 PM

To: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Asher Sng [LKKAuto)
<AsherSng@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving FEB5431Y (01 : QBE - TBA) AND SHD16625 (TP : LKK REF -
CC3/QBE17023043/K1ea3) on 04/12/2017

Our Ref. VCD10978
Dear Mei Kwan

Attached 0| GIA report for your attention.

Thank You & Best Regards

Joyca Foo
Sanior Assistant - Claims
QBE Asia Pacfic = Singapore

QBE Insurance (Singapore) Ple Lid
Phone: +85 8477 1184

Email jovee foofRigbe com
Visil us on the web sl www gbhe com sg

Jg,,‘

—ﬂﬂ

Eughleerhlg &
Construction a.u:ldenl

From: Mei Kwan [LKKAuto) [mallto:Meikwan@lkkauto.com)]

Sent: Friday, 19 January, 2018 1:53 PM

To: loyce Foo <joyce.foo@gbe.com>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@|kkauto.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>; Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@®gbe com>
Subject: RE: Direct Settlement - Accident Involving FBB5431Y (Ol : QBE - TBA) AND 5HD16625 (TP : LKK REF -
CC3/QBE17023043/K1eal) on 04/12/2017

Dear |oyce,

We refer to the above matter.,



Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
S sty

Thank you.

Best Regards,

Mel Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Asher Sng (LKKAuto)
Sent: Tuesday, 19 December, 2017 11:02 AM
To: Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@gbe.com>; Mei Kwan (LKKAuto)

<Meikwan@lkkauto.com>; Joyce Foo <joyce.foo@gbe.com»

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vical >

Subject: RE: Direct Settlement - Accident Involving FBB5431Y (01 : QBE - TBA) AND SHD1662S (TP : LKK REF -
CC3/QBE17023043/K1ea3) on 04/12/2017

Hi Syaheeda,
We refer to the above matter,
Enclosed a copy of the third party video for your easy reference.

Thank You.

Best Regords,

Asher Sng | Cose Handier

LEK Auto Consultonts Ple Lid

phone: 6841-6051 | emaol: gsharsng@kkauto . com | fo: 6747-4108
Blk 51, Paya Ul industrial Park, Ukl Avenue 1, #02-25 | 5[408733)

From: Syaheeda Nacah Binte Mohamed Othman [mailto:syaheeda.othman@gbe.com]
Sent: Monday, 11 December, 2017 2:32 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Joyce Foo <joyce.foo@gbe.com>

Ce: Admin A <admin-a@Ikkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Vic (LKKAuto)
icalpeh@lkkauto.cam=>

Subject: RE: Direct Settlement - Accident involving FBB5431Y (0! : QBE - TBA) AND 5HD16625 (TP : LKK REF -
CC3/QBE17023043/K1ea3) on 04/12/2017

Importance: High

Dear Sir,

Qur insured has not reported the matter.

Aside to Joyce — Please register claim and send RFI to insured for non-reporting.

Thanks,



Syaheeda Othman

! Sanior Executive, Clams
OBE Asia Pacific - Singapore

QBE Insurance (Singapore) Ple Lid
DID: +B4T77 1130 Fax : 6533 3270
Email syaheeda othmani@qbe com
Visit us on the web af www.gbe com 89

From: Mei Kwan (LKKAuto) [mailto:Meikwan @lkkauto.com)
Sent: Tuesday, 5 December, 2017 3:34 PM
To: Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@abe.com>; lenny Toh <jenny.toh@agbe.com>

Cc: Admin A <admin-a@|kkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Vic (LKKAuto)
gm:t - Accident Involving FBB5431Y (01 : QBE - TBA) AND SHD1662S (TP : LKK REF -
CC3/QBE17023043/K1ea3) on 04/12/2017

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SHD 1662S at M/s Premier Automotive Services Pte Ltd - Changi.

Enclosed for your perusal is;

TP GIA report

TP police report
Estimated cost of repair
Preliminary Advice

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiEwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are
not the intended recipient, any use or dissemination of the information and any disclosure or copying of this
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email is unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us
by reply email or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly infarm us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone, You should also delete this email and destroy any hard copies produced.



’ VV LKK Auto Consultants Pte Ltd

- 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6258 4315
Aeg. No. 190807108R GST Reg. No. 18-9607198-R
Affilisted to Federation Internationale Des Experts En Automoblle
QBE INSURANCE (SINGAPORE) PTE LTD Ref ECEIGBE1TD23343!K1533-:2
MR ORE sy oun: e N
Code: QBE
1. Policy Particulars :- THIRD PARTY CLAIM _ |
Insured Veh. FBB 5431Y Veh. Inspected SHD 18828
Policy No. V0013124 Coverage ($) 0.00
Claim No. VC010978 Excess (§) 0.00
Assign From Assign Date 04M272017
2. Vehicle Particulars & Condition
Make & Model HYUNDA! 130 c.C 1582
Engine No. HIDDEN Year of Reg. 2017
Chassis No. TMAD281UVHI134107 Colour SILVER
Odometer 28704 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLCY RIM
General FAIR
Size Make Balance
R/H Front Tyre |195/85 R15 HANKOOK 7 mm
L/H Front Tyre |185/65 R15 HANKDOK 7 mm
R/H Rear Tyre |195/85R15 HANKOOK 7mm
L/H Rear Tyre |195/@5 R15 HANKDOK 7mm
y Dascriotion ol Damiges RN TR
THE VEHICLE SUSTAINED DAMAGES AT THE N/S REAR PORTION.
DAMAGES SEE DETAILS. _
5, 1 General Information Lo "T'"!_;W;'__
Accident Date  D4/12/2017 Inspection Date D4/1272017
Survey held at PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVENUE 2 #01-02 SINGAPORE 486443
5a. Remarks . £ == LA ) Sl
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,
B)IN ACCORDANCE TD YOUR InNSTRU'CTIDNS WE H.M.I"E NOT AUTHORISED HEPAL_E
5b. _ EstmateDaysofRepair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




¥y L7 LKK Auto Consultants Pte Ltd
B 51 Ubi Ave 1 #01-25 Paya Ubl industrisl Park. Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607188R GST Reg No. 19-B807188-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 16625

— —_————————— = F= —_—— =

oy owcrpionotrans | conamen | Cimesy

1|REAR N/5 FENDER STICKER (SN} NECESSARY 60.00 60.00
1]SUNDRY (SN) NECESSARY 60.00 20.00
110.00 80.00

LABOUR
TO CHECK WHEEL ALIGNMENT NOT NECESSARY 80.00 .
TO LABOUR CHARGE FOR DISMANTLE AND RENEW THE 700.00 200.00

ACCIDENT DAMAGED PARTS .INCLUDING KNOCK-
OUT STRAIGHTEN REPAIR,RESHAPE AND ADJUST OF
THE REAR NIS FENDER REAR BUMPER

TO PUTTY AND SPRAY PAINTING ON REAR NIS 400.00 360.00
FENDER ,REAR BUMPER
TO APPLY RUSTPROOFING ON THE REPAIRED AND NOT NECESSARY 120.00
REPLACED PANELS

1,300.00 560.00
GRAND TOTAL 1,410.00 640.00

e

KALVIN ANG WEI KUN HO LEONG CHUAN

Automotive Assessor [ Investigator Automotive Assessor

DISCLAMER OF LUAIELITY TO THINGD PARTIES . This Report s mede salely Tar (he use and benefil of fhe Clhant named on the front page of ihis Bepart.




