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' V4 V4 LKK Auto Consultants Pte Ltd
‘._;‘ :; ; 51 Uibi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Req. Mo, 18-85607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD Ref :  CS/MSG17023040/R1gb
i EEENSGQL%%YNG BLDG SINGAPORE 04581 DCa¢: 05122017 ” u”""lm"ml”H"“
Code: MSG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBF 4823K Veh. Inspected XD 93230
Policy No. A2903547TEMKF Coverage () 0.00
Claim No. 539099 Excess (3) 0.00
Assign From MERIMEN (KATHERINE Assign Date 05/12/2017
WONG)
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  28/11/2017 Inspection Date 05/12/2017
Survey held at VOLVO EAST ASIA (PTE) LTD
12, TUAS AVENUE 10
SINGAPORE 639138
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTICONS, WE HAVE NOT AUTHORISED REPAIRS.




12/5f2017 Marimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

05 D 017
30 Nov 2017 e New Assignment

Cancel Case
Assign
]’ 1 ] [ Reference U Claim Details U Documents 1 Show All

Maln

¥ e e

CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured; D2D EXPRESS PTE LTD, Co, Reg. Mo 2011320170
Main Claimant: Chuan Lim Construction Pte Ltd, Co, Reg. No,; 199600684W
Vehicle Reg. No.: XD9323D Date of Loss: 2941172017 17:00 - :59
Clalm Type: TP / 539099 Policy/Cover Note No.: 2232335;?5;‘:]?L[E%Tgrfg‘iﬁ';ﬂz}ﬂ -
Vehicle Feg. No. (Insured): GBF4823K Policy No. (Claimant}:
Excess: S$600.00
Repairer: Volvo East Asia (pte) Ltd - Tuas (HQ) 12 Tuas Avenue 10, 639136 Tuas - Tel; 6672 7537

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Katherine Wong

Handling Insurer: Chew Shong - 6554 2544]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Imm.Advice due 06/12/2017]
Driver/Custodian (Insured): KOH ENG THIAN WILSON (), NRIC: SB516322A, Tel: +6583666655

Ad] Asg. Remarks: Car is In, Please survey. Thank you,

ASSOCIATED MAIL RECEIVED = Wiew all ] Compose Case Mail |

There are no mail for this case,

ALL ASSOCIATED TASKS ™~ View Al | Search Tasks | Create New Task | _Complete

Mo results,

R e T I T et T T R TG T T T e

https://singapare.merimen_comiclaims/index. cim?fusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=663004&extid=25846TACFID=2475. ..

1/2



Nabilah Rasol

=—— e e e =—
From: Joslin Lim
Sent: Monday, 4 December, 2017 10:50 AM
To: Katherine Wong; Nabilah Rasel
Ce: Christoepher Chignh; Jason Sim
Subject: FW: XD93230-TP claim against GBF4823K (MSIG)
Attachments: AD9323D-Estimate Quotation.pdf; GIA report.pdf
Follow Up Flag: Follow up
Flag Status: Flagged

Hi Katherine & Mabilah

.

Fyna

From: Agnes Lee

Sent: Monday, 4 December, 2017 10:13 AM

To: Joslin Lim <joslin_lim@sg. msig-asia.com>

Subject: FW: XD9323D-TP claim against GBF4823K [M5IG)

From: Chua Kim Teck [mailto:kim.teck.chua@vaolva.com]
Sent: 02 December 2017 10:23

To: Claims <claims@sg msig-asia.com>

Cc: Rosoiu Ciprian <cigrian.rosoiu@volvo.com>

Subject: XD9323D-TP claim against GBF4823K (MSIG)

Hi Office In-charge,

Attach estimate quotation & GIA report for your perusal & reference.

Kindly arrange your respective or appointed surveyor to Volvo workshop at 12 Tuas Ave 10 for survey.
Best Regards

Chua Kim Teck (Mr)

Workshop Supervisor

Violvo East Asia (Pte) Ltd

12 Tuas Avenue 10 Singapore 639136

Direct Line: +656672 7537
Maobile: +65 2627 0391
Fax: +65 6861 4132
E-mail: kim.teck.chua@volvo.com

wWww.volvogroup.com
www.volvotrucks.com.sg
www. udtrucks.com.sg

This email message and any attachments may contain confidential infarmation and may be privieged. If you are not the infended recipient ar
atherwise nat authonized ta receive this message, you are profibited to use, copy, disclose or lake any action based on this email or any
information confained herein. If you are not the inlended recipfent, please advise the sender immedialely by replying fo this emar and permanently
agiete this message and any alfachments from your system



CONFIDENTIALITY NOTICE
This e=mail (including any attathments) miay conten informaticn that Ls privileged ar
person ather than the Intended reciplent s not a waiver of the privibzoe or confickenti
reciplent, please notify the sender immediataly, delete the emall snd do not oy,

ronfidential. The sending of this e-mail te any

fity that attaches to i, Ifyou are not the (Mtended
distribute or digclose its cantenbs,



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuUto)

Sent: Friday, 27 April 2018 1:46 PM

To: 'Chua Kim Teck’; Rasul (LKKAuto); SUR
Cc Yang Bryan

Subject: RE: XD9323-TP Claim

Dear Mr Chua,

Confirm final fig 511,346.00 before GST and 7 repair days.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Chua Kim Teck [mailto:kim.teck.chua@volvo.com]

Sent: Monday, 16 April 2018 1:57 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; SUR <sur@Ikkauto.com>
Cc: Yang Bryan <bryan.yang@volvo.com>

Subject: RE: XD9323-TP Claim

Hi Rasul / Team,

Any update pertaining to the claim status & can we move forward to close it at the soonest?
Looking forward to your favourahle reply soon.

Best Regards,

Chua Kim Teck
Workshop Supervisor & Accident / Marine Claim Handler

Volvo Trucks International Hub South East Asia, Singapore market
Telephone: +65 6672 7537

Mobile: +65 9627 0391

Fax: +65 6862 4132

Email: kim.teck.chua@volvo.com

www volvogroup.com

www volyotrucks. com.sg

www, udtrucks com.sg

httos:/fwww facebook com/NolveTrucksSingapore

hitps:/iwww facebook.com/UDTrucksSingapore

From: Chua Kim Teck

Sent: Wednesday, 21 March, 2018 3:26 PM
To: 'Rasul (LKKAuto)'; SUR (sur@lkkauto.com)
Cc: Yang Bryan

Subject: RE: XD9323-TP Claim




12162017 Adjuster Immediate Advice

Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregno 1essor1sery
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Ple. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Katherine Wong Chew Shong Date: 06 Dec 2017

Preliminary Advice

Insured Vehicle No  : GBF4B823K

TP Vehicle No : XD9323D Accident Date :28/11/2017
Make :VOLVO FMX37064R Assignment Date 105122017
Date of Inspection  : 05/12/2017 Est, Duration of Repair :7.00
Inspection At : VOLVO EAST ASIA (PTE) LTD - TUAS (HQ)

12 TUAS AVENUE 10
SINGAPORE 639136

Paint of Impact | General Description of Damages
The vehicle sustained impact / damages frant n/s portion and parts claimed are cansistent to the accident.

Repairer's Estimate (Gross) S5 17.221.00
Revised Amount 5% 10,841.00
Check ltems (Estimated) 8% 4,228.00
Total B2t 15,069.00
Lump Sum Repair 'S§

Total Loss Consideration

New for Old Value S8
Pre-Accident Value 55
COE / PARF Rebate 5%
Salvage Value 153
Margin for Repair 55
Remarks
{ )} Thevehicle is economicalinot economizal for repair.

( X ) The above survey was conducted on a ‘without prejudice’ basis.

hiips:/isingapore. merimen.com/claimsfindex.cfm?fusebox=5V Cdoc&fuseaction =dsp_viewersmart&docid=32607661&preview=1&nolayout=14CFI... 1/



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type
Cwner 1D

Vehicle Details
Vehicle No.

Yehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Maodel

Primary Colour
Manufacturing Year
Engine Mo,

Chassis Mo,

Maximum Power Qutput
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details

PARF Eligibility
PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)
PQP Paid

COE Rebate Amount

Total Rebate Amount

OK

Company
0684W

XD2?323D

Mo

0é& Dec 2017

VOLVO

FMM3I70 64R DAY CAB
White

2013

D1130001%9
YW2J1E1D7DATS08B42
$114,232.00

01Jul 2014

01 Jul 2014

0

$5,747.00

Mo

$0.00

30 Jun2024

C - Goods Vehicle & Bus
10

$9.052.00

$5,944.00

$5,944.00

The information contained herein is correct as at 06 Dec 2017

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput 7FUNCTIL. ..

Page 1 6f2
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AL T 7128081 1 Cheng Hos Modar Pia Lid - Yishon
ENTRY DATE & TIME: 3001 172017 14:29

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleasa raport porrectly tha cetalls of the accidant o spasd up the claims process

2. This Form must be complatad by the Palicyholder andlar the Authorsed Driver

3. Information provided must be as truthful and accurata as possible. Any wilful misreprasentation or withokiing of material facts may allow insurance companies to
repudiate podicy ability

4, The issue and acceptance of this Form by insurance companies s nat an admission of policy Fab@ly an the part of the insurance companses

3. Any false reparting may be referred to the Police for investigation,

6. This report will be forwarded by the Insurers of the insurars of the GIA Recards Management Cantre established by the Ganeral Insurance Association of
Singapore(GlA) for archiving and that coples of this repart wil for a fee be made available upon applicanon by Interastad parties.

7. By the lodgement of this repert to the insurers, you heraby consent to the archiving of this report at the centre and to copies of the repart being made avallable
aforasald

ACCIDENT STATEMENT

Date OFf Report
Diate OF Accident
Exact Location Of Accident

Country/State of Loss

30/11/2017 14:29

28112017 17:30

ALONG TAMPINES AVE 10 TOWARDS TPE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbear
Insured/Policyholder
Mame Of Registered Owner
Co Reg Mo

Email Address

Mabile Phone No

Afternative Phane Na
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accidant

Ara you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Wehicle Catagory

Insurance Company

Mame af Insurance Company
Type Of Coverage

Fleet Paolicy

Policy Mumber

Cover Mote Numbar

Driver

Mame af Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Mumber

EMail Addrass

XDg3230

CHUAM LIM CONSTRUCTION PTE LTD
199600684W
CHONGLENG. YEE@CHUAMLIM.COM

OFFICE-65710615

VOLVO
FMX3T0 84R DAY CAB

WORK PURPOSE

MO

THIRD PARTY
COMMERCIAL VEHICLE

ERGO INSURANCE PTE. LTD
COMPREHENSIVE

NO

DMCV 175009804
01/07/2017 - 30/06/2018

TAN ENG HUAT
S0196654E

12/05/1952

OUTDOOR

2411011979

38 YEARS AND 1 MONTH
MALE

(LOCAL) +65-84880505

MNOEMAIL

Page 1 of 16



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

\ehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicla

General Information of the Accident

Type Of Accidant

Waather Canditions

Road Surface

Other Information

Was any foreign vehicle involved in this accidant?
Was any bady injured in the Accident?

Was any ather material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers {Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station

Police Station Mame
Police Station Address

FPolice Station Contact

Was notice of intended Prosecution given?
If ¥es,against whom?

Circumstances of Accidant

BLK 302B ANCHORVALE LINK #03-170
542302
YES

COLLISION - MAJOR/MINOR RD
DRIZZLING
WET

NO
YES
YES

NO

YES

WOODLANDS WEST NPC

ROAD: 9 MARSILING LANE . POSTCODE: 739146 , COUNTRY:
SINGAPORE

TEL NO: - FAX NO
MO

REFER TO FOLICE REPORT ATTACHED. * THIRD PARTY CLAIM BY OWN WORKSHOP *

Attachment(s)
Are accident photos available for attachmant?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
MO
WO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vahicla Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Mame of Driver
MRIC/Passport Number
Contact Mumber

Address

Postcode

Insurance Company Name
Mature OF Damage

Mo. OFf Passenger (Including Driver)
Details of Witness

Mame
Phone Number

GBF4823K

KOH ENG THIAN, WILSON
58516322A
B3GGE655

Page 2 of 16



Emall Addrass

DETAILS OF INJURED PERSON 1

Name TAN ENG HUAT
Approximate Age

Injuries Sustain RIGHT SHOULDER PAIN
Injurad parson In which vehicle? XD83230

Were seal bells worn?

Was injured conveyed to hospital by ambulance? NO

Address

Fostcode
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Sketch Plan #3
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POeE e LTI,

Police Staticn Of Onigin: 1of3
Weoodlands West NP .C, Repart No, /201711302027
9 Marsiling Lane SINGAPORE 738146

Tel No: 1800-363 B850

REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made:
30/11/2017 10.48

; I"H-!:
TAN ENG HUAT APT BLK 3028 ANCHORVALE LINK #03-170 SINGAPORE
" 542302
ID Type / ID No. Contact No
NRIC NO / S01986854E Home/Office Mobile: 84880505
Nationality Email: —
SINGAPORE CITIZEN
Sex Age Date of Bith | Type of Informant.
Male 65 12/05/1952 Driver
Race Language: | Institution / School Name
Chinese |
Occupation: Driving Licence Information
DRIVER Class 3,45 Date of Expiry.

Location:
Junction of Road 1 and Road 2
TAMPINES AVENUE 10
TAMPINES AVENUE 5
| TAMPINES AVENUE 10 TOWARDS TPE
Weather Road Surface: Road Speed Limit
| Drizzling - Wet
Traffic Flow' Traffic Control Traffic Volume: |
Two Way Not Controlled Moderate
Type of Collision: Anyone conveyed by |
Between Moving Vehicles - Head To Side ambulance
Nao ]

Any Pedestrian Invoived: No
| No_of Pedestrians Injured NIL | Use of Pedestrian Crossing NA

Page T al 16



PR

SINGAPORE
POLICE FORCE HIETRRAR DO TAma1

Police Station Of Origin 20f3
Woodlands West N.P.C Report No. T/20171130/2027
g Marsiling Lane SINGAPORE 735146

Tel No: 1800-363 9983 CONTINUATION OF REPORT

TAN ENG HUAT IDNo. | 50196654E
!

| Contact No.| 84880505 |

“Related Vehicle | XD@323D (Lorry)

"Hospital/Clinic | LIFELINK 24HRS CLINIC & SURGERY Classof | Class 345 |
Driving Date of Expiry: NIL
Licence &
| Expiry Dm|
Date Treatment | 28/11/2017 | Date Diecharge | 29/11/2017
"No. of Days granted Medical Leave | 03 "Degree of Injury | Sight

Brief Details.
On the above mentioned date, time and location | was driving y company's lorry XD83230.

On that current time | was travelling along Tampines Avenue 10 towards TPE on the most ieft lane As |
was approaching the filter lane | saw 01 vehicle (GBF4823K) however | thougnt the vehicle was going lo
stop. As | was a! the filter lane the said vehicle then inched forward and that's when | collided with the
said vehicle. my left lower side front burmper hit onto the right side of the driver seat door. As a result my
vehicle had damages on the left front side. side mirror and headlight. No one else was injured and no
government property damaged. | then went to the doctor as my night shoulder was in pain and was given
3 days MC

Page B of 16



PR

SINGAPORE
POLICE FORCE

Police Station Of Origin-

Woodlands West NPC

8 Marsiling Lane SINGAPORE 7359148
Tel No;: 1800-253 95958

Sketch Plan
Informant is not able ta provide sketch plan

IMPORTANT. Please attach a copy of your

“Signature Of Officer Recording The Report:
Y
Sgt 2 MUHAMMAD NASRULLAH BIN KAMSAM) |

Signature Of Interpreter k
Not applicable

Officer In Charge Of Case
TP/ AEIT ¢

551 2 YEO GEAK ENG CECILIA
Contact No.: 85476404
Authentication Stamp

NP188

LT T

T20171430:2027

dof3
Report No. TRO1711302007

CONTINUATION OF REPORT

vehicle's Insurance Certificate to this report. if you don't have
the cartificate with You now, please fax 3 Copy to B5474885 stating

the report number as referenca.
_____———__.

R i =
r Signature Of Informant

| K

3071172017 10.48
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Volvo East Asia Page 1 of 4
Quotation Praview
Cust. B50940
Valvo East Asia (Pte) Lid MSIG INSURANCE (SINGAPCRE) PTE LTD
12 TUAS AVEMUE 10 4 SHENTOM WAY #21-01
SGX CENTRE

Singapora Singapore
6359136 0e3807
Singapore SINGAPORE
Mo, Quotation Na, 13006186 ek ty FM11 B4R
Date 05/112/2017 Order Dt. 3041172017 Chassis/SL No. A-T50842
Expiry Dt 05122017 Mil. 257RE0 Make 00-VTC

Req, Delv, Dt Regn. 093230

CustRef.

Payment Desc Payment Due Date 05032018
PC Lab/Fart Description Time/ Gty Price  Discount GST At
40 VO B4004131 BUMPER 1.00 2,542.00 0.00 700 oSvL T 254200
40 VO B2446221 CARRIER RAIL 1,00 466,00 000  7.00 M7 a65.00
40 VO B234508A PANEL 1.00 27.00 0.00 7.00 %ﬂﬂ
40 VO B2266433 BUMPER 1.00 156,00 0,00 7.00 ™.~ 1900
40 VO 20398136 HINGE 1.00 113.00 000 7.00 M 300
40 VO 20398135 HINGE 1,00 113.00 0.00 7.00 'f..'i-‘-' - ‘7. 113.00
40 VO 20360849 DOOR FRAMEWORK, LH. 1.00 2.133.00 000 7.00 B ~ 213300
40 8] 20573537 SEALING MOULDING 1.00 101,00 0.00 7.00 Ade~" 10100
40 VO 82472612 COVER 2.00 20.00 0.00  7.00 M '!/t 40.00
40 VO B2471690 HOUSING 1.00 104,00 0.00 7.00 i""-""Iﬁ-)""'i‘1l':r4.uu
40 VO 82471889 HOUSING 1.00 80.00 0.00  7.00 rMay” 90.00_
40 VO 82440800 RUBBER SPACER 2.00 400 0.00 7.00 Ay 500
40 VO B2417286 ARM 1.00 267.00 0.00 7.00 Aud ”zﬁ?_nn
40 VO 82417045 TRIM FRAME 1.00 24.00 0.00 7.00 Ayl = 24 00
40 e] 82417044 GLASS 1.00 103.00 0.00 7.00 MY 7 10300
40 s] B2417042 TRIM FRAME 1,00 28.00 0.00 7.00 MuS 7" 2800
a0 VO 82417041 GLASS 1.00 110.00 000 7.00 M7 11000
40 ls! 994787 SIX POINT SOCKET § 4.00 1.00 0.00 7.00 em " 400
40 VO 883124 SPRING NUT 2.00 100 0.00 7.00 aner” 200



Wolvo East Asia Page 2 of 4
Quotation Preview
Cust, B50940
Valvo East Asia (Pte) Lid MSIG INSLURANCE (SINGAPORE) PTE LTD
12 TUAS AVENUE 10 4 SHENTOMN WAY #21-01
SGX CEMTRE

Singapora Singapore
639136 DBBR0T
Singapore SINGAPORE
No Qlugtation Mo, 13006186 Vehty FM11 648
Date 051212017 Cirder Ot 30V11/2017 Chassis/SL No. A-750842
Expiry Dt 051212017 Mil. 257880 Make 00 - WTC

Req. Dalv. Dt Regn. XD93230

CustRef,

Payment Desc Payment Due Date 0R0372018
Fc LabyPart Description Time/City Price  Discount GST Amt
40 VO 577166 SIX POINT SOCKET SCREW 2.00 1.00 0.00 7.00 Ale ~ 200
40 VO 575357 SIKPOINT SOCKET S .00 aco 0.00 7.00 ML~ 1800
40 VO 84139937 DIRECTION INDICATO 1.00 81.00 0.00 7.00 Bble ~ 0100
40 VO B2475898 SHIELD 1.00 £5.00 000 7.00 CRA 7 ss00
40 Vo B242RAEE CONCEALING PANEL 1.00 86.00 0.00 7.00 Cm i BE.00
40 VO B2428801 HEADLAMP 1.00 157.00 0.00 7.00 f'wb 7. 157.00
40 WO B2428817 LAMP 1.00 345.00 000 7.00 Vf,/q' 345.00
40 VO B2423778 BRACKET 1,00 243.00 0,00 7.00 CRA 7 4900
40 VO B2a7sszo BRACKET 1.00 20.00 0.00 7.00 a7 2000
40 VO B2364738 BRACKET 1.040 28.00 0.00 7.00 AL =7 2800
40 VO B2335280 CAP 1.00 10.00 0.00 7.00 "'Mff ~ 10.00.
40 Vo B2310407 HEADLAMP 1.00 106.00 0.00 7.00 '“f:s"'r"‘q 106.00 7
40 VO 82266415 COVER PLATE 1.00 173.00 000 7.00 (M 173.00
40 VO B2266038 PROTECTION 1.00 206.00 0.00 7.00 '.'./""'-"'Iilr '7 206.00 _
40 VO BI2BE03 INDICATOR LAMP 1.00 58.00 0.00 7.00 ‘l}"" T ss00_ v
40 Vo 21448885 COWL 1.00 30.00 0.00 7.00 a7 a0
40 VO 21447084 WIRES 1.00 65.00 D00 7.00 ‘Pm = 65.00_&
40 VO 21404042 HEADLAMP HOUSING 1.00 135.00 000  7.00 CA 7 13500
40 vo  z13mz17 GASKET ( /m 33.00 000 7.00

i



Volvo East Asla

Quotation Preview

Page 3of 4

Cust 850840
Volvo East Asia (Pte) Lid MSIG INSURANCE (SINGAPORE) PTELTD
12 TUAS AVENUE 10 4 SHENTON WAY #21-01
SGX CENTRE
Singapare Singapore
630136 DRBAOT
Singapore SINGAPORE
Mo, Quotation Ma. 13006186 Veh.ty FMi1 B4R
Date Q5212017 Order Dt 3071102017 Chassis/SL No. A-750842
Expiry Dt 0RM22017 Mil, 257880 Make 00 - VTC
Req, Delv. Ot Regn. »DY323D
CustRef.
Paymant Desc a0Days Paymeant Due Date 05/03/2018
PC Lab/Pan Description Time/Qty Price Discount GST Amt
40 VO 21365295 RUBBER EXPANDER 2.00 3.00 0.00 7.00 H-lr! ?( 500 ¥
40 Vo 20917278 HAND PUMP 1.00 736.00 000 7.00 Y7, 36001
40 VO 20529638 FOOT STEP 1.00 w100 000 7.00 B~ 14100
a0 VO 82266404 GRATING 1.00 25200 000  7.00 (}W 25200 _
v o
a0 VO 21404040 PANEL 1.00 as00  oo0 700 Y 7. 20500 ¢
il
40 Wia 20373171 PAMEL 1.00 250.00 0.00 7.00 ﬁf-*“" 250,00 .
40 12345 Towing Charges 1.00 0.00 7.00 Lou (,.san‘.ﬁl':l
40 12345 To dismantle & replace damage 1.00 oo 700 o0 /gaoﬁ'u
parts & transfer all LH door &
glass mechanism 1o new door
40 12345 To panel beat, jack & re-align LH 1.00 000 7.00 é oV 120000
doar piltar
40 12345 To spray paint on replaced pars 1.00 0.00 7.00 'l}rc 3,000.00
& affectsd areas .
Document Information Lines
Taotal Parts Cost 10,021.00
Total Others Cost 7,200.00
Sub Total 17,221.00
7.00 % GST 1,205.47
Gross Total 1542647
Advance 0.00



Volvo East Asla

Page 4 of 4
Quotation Preview
Cust, A50540
‘ol East Asia (Pre) Lid MSIG INSURANCE (SINGAPORE) PTE LTD
12 TUAS AVENUE D 4 SHENTON WAY #21-01
SGX CENTRE
Singapore Singapore
636136 068307
Singapore SINGAPORE
Mo Quuotation Mo. 13006186 Veh.ty FM11 64R
Date 05122017 Cirder Ot 2017 Chassis/SL No. A-750842
Expiry Dt 05122017 Ml 257880 Make 00 - VTG
Feq Deby. Ot Regn. XDE3230
CustRaf.
Payment Desc a0Days Payment Dua Date 050372018
Tot Amt 1842647
Total Amount In SG0D 1842647
Description of PC A0-Insurance - VO
Authorizing Signature | PO Mumber :

Aud-

uf "[mm(:K

7 A
'f{?

Lwﬂnmn hence notify
the Repairer of the following:
« To resunvey betorafafier 3pray P o
» To desphary ﬂﬂlﬂiﬂﬂ Pim.'l-} during :
» Parts prices or8 subpect 1o ;.-Ix--ﬁn.-‘,s:..-::.rj —
« Third party survey is o0 a "~'.-'.r'-:r.i;re1mm
Ao
Mo Megal modfication|g) &8
" 5 p;:'rrﬂn:ar-, grrls) must D8 resurveyed El_xld -
3 huimp:lm final approval from insurance Comp

Acknowhedged by Repeire”
Signature:

B;S‘lvtﬂ % \[J ¥ 4

e[

AN



Volvo East Asia
insurance - VO Trial Invoice

Cust. 250940
Volvo East Asia (Pte) Lid MSIG INSURANGCE (SINGAPORE) PTELTD
12 TUAS AVENUE 10 4 SHEMTON WAY #21-01
SGX, CENTRE

Singapore Singapare
639136 GEB07
Singapore SINGAPORE
Invoice Ma. Ord.Na. 14024659 Vehtly FM11 B4R
Irvoice Date 21/03/2018 Order Dt. 06122017 Chassis/SL Mo. A-T50842

Mil. 257880 kake 00 -vTC

Req. Delv. Dt DEM 22017 Regn. *De3230
GST Mumber M2-0033544-9 CustRef.
Payment Dasc S0Days Payment Due Date 19/062018
PC Lab/Pant Dascription Time Gty Price GST Amit
40 VO 82446221 CARRIER RAIL 1.00 466,00 7.00 466.00
40 VO 22348588 PAMNEL 1.00 27.00 7.00 27.00
40 VO B2265433 BUMPER 1.00 196.00 7.00 196.00
40 VO 20398135 HINGE 1.00 113.00 7.00 113.00
a0 Vo 20360845 DOOR FRAMEWORE, L.H. 1,00 2,133.00 7.00 2133.00
40 VO 20573937 SEALING MOULDING 1.00 101.00 7.00 101.00
40 Vo B2472612 COVER 2,00 20.00 7.00 40.00
40 VO E2471689 HOUSING 1.00 20.00 7.00 %0.00
40 (o] B2440900 RUBBER SPACER 2.00 4.00 7.00 B.0D
40 rle] 82417286 ARM 1.00 267.00 7.00 267.00
40 {1e] 82417045 TRIM FRAME 1.00 24.00 7.00 24.00
40 {rle] 22417044 GLASS 1.00 103.00 7.00 103.00
40 VO 22417042 TRIM FRAME 1.00 28.00 7.00 26.00
40 VO 82417041 GLASS 1.00 110.00 7.00 110.00
40 Vo 994787 51X POINT SOCKET 3 4.00 1.00 7.00 4,00

Page 1 of 4



Wolvo East Asia
Insurance - VO Trial Involice

Volva East Asla (Pte) Lid

12 TUAS AVENUE 10

Singapore

639136

Singapare

Invoice Mo,

Invaice Date 21/0312018
GST Mumber M2-0033544-9
Payment Desc 90Days
40 VO 933124

40 VO 977166

40 VO 975357

40 VO 24135937

a0 Vo 82475899

40 Vo R242BEGE

40 Vo B2426817

40 VO 82423778

40 VO 82375520

40 VO 2364738

40 VO 32335280

40 WO B2266415

40 Vo B2266039

40 VO 2144B835

40 Vo 21404042

40 WO 20529638

Cust.

Ord.Na.
Order DL

Mil.

Req. Delv. Dt

SPRING NUT

51X POINT SOCKET SCREW

Si¥ POINT SOCKET S

DIRECTION INDICATO

SHIELD

COMCEALING PAMNEL

LAMP

BRACKET

BRACKET

BRACKET

CAF

COVER PLATE

PROTECTION

COWL

HEADLAMP HOUSING

FOOT STEP

BS0840

MSIG INSURANCE (SINGAPORE) PTELTD

4 SHENTON WAY #21-01

SGX CENTRE

Singapore

OEBROT

SINGAPORE
14024659 Weh.ty FM11 64R
neM202017 Chassis/SL No. A-T50842
257880 Make 00-WTG
01202017 Regn. xD93230

CustRef.

Payment Due Date 19/06/2018

2.00 1.00 7.00

2.00 1.00 7.00

6.00 3.00 7.00

1.00 81.00 7.00

1.00 £5.00 7.00

1.00 85.00 7.00

1.00 345.00 7.00

1.00 249,00 7.00

1.00 20.00 7.00

1.00 28.00 7.00

1.00 10.00 7.00

1.00 173.00 7.00

1.00 206.00 7.00

1.00 30.00 7.00

1.00 135.00 7.00

1.00 141.00 7.00

200

2.00

18.00

81.00

£5.00

26,00

345,00

249.00

20.00

28.00

10,00

173.00

206,00

30.00

135.00

141.00

Page 2 of 4



Yolvo East Asia
Insurance - VO Trial Involce

Volvo East Asia (Pte) Lid

12 TUAS AVENLE 10

Singapore

639136

Singaporna

Invoice No.

Invoica Date 21/03/2018
GST Mumber M2-0033544-9
Payment Desc 90Days
40 VO 7266404

40 Vo 20379171

40 12345

40 12345

40 12345

40 12345

40 Vo 930760

40 Vo 2471690

an Vo 82403557

40 Vo 20425414

40 Vo 20398256

Cust. 250940
MSICG INSURANCE (SINGAPORE) PTE LTD
4 SHENTON WAY #21-01
S5GX CENTRE
Singapare
068807
SINGAFORE
Ord.Na. 14024659 Vieh.ty FM11 B4R
Order DL 0an2/2017 Chassls/SL No. A-750842
Wil. 257880 Make o0 -vTC
Req. Delv. Dt 06/12/2017 Regn. ®D83230
CustRef.
Payment Due Date 19/06/2018
GRATING 1.00 252,00 7.00 252.00
PAMEL 1.00 250.00 7.00 250.00
Towing Charges 1.00 7.00 500.00
To dismantle & replace damage 1.00 7.00 1,800.00
parts & transfer all LH door &
glass mechanism to new doar
To panel beat, jack & re-align 1.00 7.00 500.00
LH doar pillar
Tao spray paint on replaced pans 1.00 7.00 2,400.00
& affected areas
EXPANDING NUT 2.00 7.00 7.00 A /14.00
HOUSING 1.00 104.00 7.00 104.00
COVER 1.00 19.00 7.00 N a0
LOCK 1.00 63.00 7.00 H’! 4 £3.00
BRACKET 1,00 23.00 7.00 u.,uy 23,00 (L
Document Information Lines
Total Parts Cost &,046.00
Total Others Cost 5,300.00
Sub Total 11,346.00
7.00% GST 794,22

Page 3 of 4



Yolve East Asia
Insurance - VO Trial Invoice

Cust

Volvo East Asia (Pie) Ltd

12 TUAS AVENUE 10

Singapaore

639136

Singapore

Irvaice No. Ord.Ma.

Invoice Date 21/03/2018 Crder D1
Mil.
Req. Delv, Dt

GST Number M2-0033544-8

Payment Desc 90Days

Description of PC 40-Insurance - VO

This is a computer generated document, Mo signature reguired

850940
MSIG INSURANCE (SINGAPORE) PTE LTD

4 SHENTON WAY #21-01

SGH CENTRE
Singapore
0Gasos
SINGAPORE
14024659 Veh.ty FM11 B4R
DE122017 Chassis/SL No. A-750842
257880 Make 00 -wTGS
061212017 Ragn. XDa323D
CustRel.
Payment Due Date 19/06/2018
Gross Total
Advance
Tot Amt
Total Amount In sGD

Any discrepancies regarding this invoice should be lodged within 7 days. Payment Instruction :-

Payable To ; - Volve East Asia (P12) Ltd
Account Mo : 0-810706-007 (SGO}
Bank Mame : CITIBANK | N.A

Swift Code : CITISGSG

Branch Code : 001

Bank Code : 7214

12,140.22
0.00
12,140.22

12,140.22

Page 4 of 4



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoregno19ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No; CS/MSG17023040/R10BNZ

Date: 30/04/2018
REFERENCE
sl MSIG Insurance (Singapore) Pte. Lid.  Policy No: A2903547T6MKF
Claimant )
Vehicle No : *D8323D Insured Vehicle No : GBF4823K
Date of Loss: 20/11/2017 Mature of Claim: TP Claim No: 535099
E P | IC N 1
Reg No: X%D9323D
Make & Model: VOLVO FMX37064R, 10.8 D SLEEPER CAB (M) Engine No: 011300019
Reg. Date: 01/07/2014 (Man. Year: 2013) Chassis No: ¥y2J1E1D7DAT50842
Colour: Red Odometer: 284624 km
Engine Capacity: 10837 cc
Market Value/New Car
A
Price:
Sum Insured (S5): Market Value/New Car Price
NDITI A T
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): vYes Engine Modification: Wo Pre-accident Condition:
CONDITI F ES
Front Tyre Size: 315/80 R22.5 Rear Tyre Size: 315/80 R22.5 (D)
Front Left Side: West Lake 8 mm Rear Left Side: West Lake 8/8 mm
Front Right Side: West Lake 8 mm Rear Right Side: West Lake 8/8 mm
The above values represent the remaining lyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 10,140.00 6,046.00 4,094.00 40.37
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.200.00 5,300.00 1,900.00 26.39
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 17.340.00 11,346.00 5,994.00 34.57
+ GST 7.00/7.00% (S%) 1,213.80 794.22 419.58 3457
Nett Amount [S§) 18,553.80 12,140.22 6,413.58 34.57
INSPECTION
Date of Assignment: 05/12/2017
Date Inspected: 05/12/2017 Inspected At: \olvo East Asia (pte) Ltd - Tuas (HQ)
12 Tuas Avenue 10
Singapore 639136
Estimated Period of Repair: 7.0 days
Adjuster: MOHD RASUL Manager: SHIAU CHAN

NOTE: This report represents our findings af the time and place of inspection sfated herein. Such inspection has been carred ouf to the best of our
knaviedge and abilty bul any other fighility under any ather Circumslancas is heraby expressly excluded

https://singapore. merim en.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 30/4/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 30 Apr 2018)
Parts: MIA

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for

These estimates are valid only if they co
numbers with the END OF ESTIMATES marker on the last estimate page

Validity:

Page 2 of 4

VOLVO FMX37064R 10.8 D SLEEPER CAB (M) (Model not available in database)

xD83230) _
ntain the print code (above) on all estimate pages, running page |
|

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *. S ]
Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *“BUMPER Serviceable 2,542.00F “-F
2 1 *CARRIER RAIL Bent 466.00F “466.00 F
3 1 *PANEL Deformed 27.00F *27.00F
4 1 *BUMPER Bent 196.00 F *196.00F
5 1 *HINGE Bent 113.00F *113.00F
5 1 *HINGE Serviceable 113.00F *-F
T 1 *DOOR FRAMEWORK,LH Bent 2,133.00F *2.133.00F
8 1 *SEALING MOULDING MNecessary 101.00F “101.00F
9 2 “COVER Missing 40.00F *40.00 F
10 1 *“HOUSING Missing 104.00F *104.00F
" 1 “HOUSING Missing 00.00F *Q0.00F
12 2 *‘RUBBER SPACER Missing B.00F *8.00F
13 1 *ARM Missing 267.00F “267.00F
14 1 “TRIM FRAME Missing 24 00F *24 00F
15 1 *GLASS Missing 103.00F *103.00F
16 1 *TRIM FRAME Missing 28.00F *28.00F
17T 1 *GLASS Missing 110.00F *110.00F
18 4 *5IX POINT SOCKET S MNecessary 4.00F *4.00F
19 2 *SPRING NUT MNecessary 2.00F *2.00F
20 2 *SIX POINT SOCKET SCREW Mecessary 2.00F *2.00F
21 6 *5|X POINT SOCKET § Mecessary 16.00F *18.00F
22 1 *DIRECTION INDICATO Broken 81.00F *B1.00F
23 1 *SHIELD Cracked BS.00F *B5 00F
24 1 *CONCEALING PANEL Cracked 86.00F *B86.00F
25 1 *HEADLAMP Serviceable 197.00F *F
26 1 *LAMP Broken 345.00F *34500F
27 1 *BRACKET Cracked 249.00F *249.00F
28 1 *BRACKET Necessary 20.00F *2000F
29 1 *BRACKET MNecessary 28.00F “28.00F
a0 1 *CAP Missing 10.00F *10.00F
Y 1 *HEADLAMP Serviceable 106.00F *F
32 1 *COVER PLATE Cracked 173.00F *173.00F
33 L *PROTECTION Cracked 206.00F *206.00F
4 1 *INDICATOR LAMP Sernviceable 58.00F *F
35 1 “COWL Missing 30.00F *30.00F
B 1 “WIRES Serviceable 65.00F *F
3 1 *HEADLAMP HOUSING Cracked 135.00F *135.00F
s 2 “GASKET Serviceable 66.00F *-F
3@ 2 *RUBBER EXPANDER Serviceable 6.00F *F
40 1 *HAND PUMP Serviceable T36.00F *F
41 1 *FOOT STEP Bent 141.00F *141.00F
42 1 *GRATING Cracked 252.00F *262 00F
43 1 *“PANEL Serviceable 205.00F *F
44 1 *PANEL Bent 250.00F *250.00F
[ Report was unsubmitted during this print-out. |

https://singapore.merimen

.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=g... 30/4/2018




Adjuster Report

No. Qty PartNo.
45 2
46 1
47 1
48 1

F=Franchise part

Page 3 of 4
Particulars Condition Repairer's Amount
*EXPANDING NUT MNecessary 14.00F *14.00F
*COVER Cracked 19.00F *19.00F
*LOCK Bent B3.00F *£53.00F
*BRACKET Mecessary 23.00F *23.00F
Total Parts (S$) 10,140.00 6,046.00

[

Report was unsubmitted duriﬁmis print-out.

https:Hsingapure.merimen,C{lnﬂclaimsfindex.cfm

2fusebox=MTRadjuster&fuseaction=g... 30/4/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOWING CHARGES New 600.00 500.00
2 TO DISMANTLE & REPLACE DAMAGE PARTS & Mew 2,400.00 1,800.00
TRANSFER ALL LH DOOR & GLASS MECHANISM TO
MEW DOOR
3 TO PANEL BEAT,JACK & RE-ALIGN LH DOOR PILLAR Mew 1,200.00 600.00
4 TO SPRAY PAINT ON REPLACED PARTS & AFFECTED New 3,000.00 2,400.00
AREAS
Gross Labour Cost (58) 7.200.00 5,300.00
1: Report was unsubmitted during this print-out. _]
< END OF ESTIMATES >

httpf.:,’!singaporc.merimcn,umnfclaimsfindcx.cfm‘?fusebnx=MTRadjustcr&fuscacli0n=g,., 30/4/2018



