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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

TEL: 6256 3561 FAX: G256 4315
Reg. Mo: 189607198R GST Reg. Mo. 18-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

16 RAFFLES QUAY
#24-01 HONG LEONG BLDG SINGAPORE 048581

MSIG INSURANCE (SINGAPCORE) PTE LTD

Ref : CS/MSG17023018/R1ab

Date : 05-12-2017

LT

Code: MSG
1z Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SCL 77527
Policy No. A28998081AVW Coverage (3) 0.00
Claim No. 538850 Excess (§) 1,500.00
Assign From MERIMEN (JOCELYN NG) Assign Date 0512207
24 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre i
R/H Rear Tyre rmm
L/H Rear Tyre rrm
4, Description of Damages
5. General Information
Accident Date  30/11/2017 Inspection Date 051212017
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 159934
5a. Remarks

A)THE MARKET VALUE IS 58
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.

—--(EST. AVERAGE]}




Survey Department Check List (Case Handler)

Reﬂerencé Nge @[Mﬁ."ﬁ? 7}; (4 Lg"{'blb

Policy Typg: OD)/

P/TPRES/TL/E

{1) Office Assign Form

AZAOoO0OO0C0O0OM0AO0ON 200

Surveyor | f?—‘WW'

Reference No.
Customer Code

Assign From

Assign Date

Veh Mo (Inspected)
Veh Mo {Insured)

D.0.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

(1) Assignment Form

ZEﬁﬁEﬁZZZEﬁﬂZﬁZZHﬁ

Vehicle No

Regn Month/Year
Vehicle Type

Make & Model

Engine Capacity. (C.C)
Colour

Qdometer. (Sp.Reading)

- Chassis No

General Condition
Steering

Brake

Maodification [Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

{2) System - (Views/Merimen)
Damaged Vehicle Photographs Uploaded

C

{3) Workshop Estimate/Assignment Form

nOooOon o2

c

ALL Parts condition
Market Value for OD cases

}: Case handler to make sure the su

Estimate Repair Cost for PRI (R51, TMI, MSIG)

Days of repair
Finalised Amount

Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Meri )

Resurvey photg Uploaded

. 1
checkyl [ [/~~~ \D

e

B

ase Handler

“C: Critical *N: Non-Critical

D

ate

Case Handler

Set Wy‘f

Typist
Admin ( C?LHA/\_/ ): Case handler to make sure all Information created by the assignment team are ACCURATE.

Y-Date | N-Date |

Y-Date

N-Date '

NDENLNY

N

ALY

\

N

INNENN

|

rveryor completed all required information.

\
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N
\
R
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L
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120502017 Mearimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

' 04 Dec 2017 |
30 Nov 2017 17:05 New Assignment

Main Cance! Case
Assign
Shaw All

[ Main U Reference
e I N R SO I LR e s § e MR S L N e T i

Claim Details
| CLAIM SUBFOLDER DETAILS [Created by insurer]

Documents
BN il o BT 3 P O T e TR TR

LT e R T R

Insured: TOO MENG MGEE, ID: 572111241, Tel: +6530217404, Email: ahtoobahn@gmail.com
Vehicle Reg. Na.: SCL7752T Date of Loss: 130/11/2017 08:00 - :59

) g AZB9980B1AVW (Comprehensive)
Claim: Type: |OD /538850 Policy/Caver Note No.: Coverage: 31/07/2017 - 30/07/2018

Excess: 5%1,500.00 }

Repairer: Volkswagen Centre Singapore (Alexandra) 247 Alexandra Road, 159934 Alexandra - Tel: B4748288
Handling Insurer: I:E:;; Insurance {(Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .., [Handled by Jocelyn Ng Shin
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 05/12/2017]
Driver/Custodian: TOO MENG NGEE (45 / Male), NRIC: 572111241, Tel: +6590217404
Adj Asg. Remarks: Flease revert, thank yau.
ASSOCIATED MAIL RECEIVED Wiew All | Compose Case Mail |

« MSIG SG(04/12/2017): Pls take note. Survey on 05-12-17(Tuesday, Tomorrow) 11am at Alexandra, Owner wa...

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

Neo results.

= p e T -

hitps:/isingapore. merimen com/claims/index, cfm Pusebox=MTRadjuster&fuseaction=dsp_cimheaderkeaseid=6621458exlid=2584418CFID=2475... 172



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 18 January 2018 12:08 PM

To: ‘Cheonag, Pearlyn (VWG Singapore)’; Rasul (LKKAuto); SUR; Admin A; Admin-D
(LKKAUto)

Cc: Kong, Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore); Foo, John (VWG
Singapore)

Subject: RE: SCL7752T - FINALISE

Dear Pearlyn,
Confirm final fig $5,938.29 before excess $1,500.00 & GST and 4 repair days.

Please send the relevant documents to MSIG insurance company.

Best Regards,
Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com.sg]

Sent: Friday, 29 December 2017 8:57 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D
(LKKAuto) <admin-d@lkkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg>; Foo, John (VWG Singapore) <lohn.Foo@vw.com.sg>

Subject: RE: SCL7752T - FINALISE

Dear Rasul,

FYl

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department

Volkswagen Group Singapore (Alexandra)
247 Alexandra Road
Singapore 159934

Direct line +65 6305 7288

Mohile +55 9236 1336
Main line: +65 6305 7289
Main Fax: +65 6474 3643

pearlyn.cheong@vw.com.sg
http: //www.vw.com.sg




Shiau Chan (LKKAuto)

#

From: Shiau Chan (LKKAuto)

Sent: Thursday, 7 December, 2017 10:03 AM

To: Wong, Meiy (VWG Singapore); Tan, William (VWG Singapore); Cheong, Pearlyn (VWG
Singapore); Kong, Charmaine (VWG Singapore); Foo, John (VWG Singapore)

Cc: SUR

Subject: VEHICLE 7752T (DOA: 30/11/2017)

Dear Meiy,

As instructed by our client MSIG Insurance , please proceed to repair the insured vehicle SCL 77527 (Excess 51,500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

“Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsclkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



R 1272017 Merimen &-Claims

Claim Audit

= AUDIT TRAIL
Mo or Audlit Remarks
3 30 Now-2017. ‘Clow sl Bodal 201585) VOLKSWAGEN PASSAT 1.8 TSI (B7) (A e
o 13:45 Changed ( ) s S (87) {AX, Ngafn'"
30 Now 2017 Reg No: SCL7752T. Policy No: AZB99B081AVW. Acct Date: 2017/11/30. Claim [T] Jocelyn
2 13:45 Clm Created Type: SC. Insurer: MSIG Insurance (Singapore) Pte, Ltd, (HQ), Ins.Status == Mg Shin
' Matification. Created from SAS:MVGS17157833-01 Bun
01 Dec 2017 Notification Status _ . : U] Jacetyn
3 4138 Changed Ins.Status => Incoming Claim NgBEI:\In
01 Dec 2017 Clm Registration 11 Jogeiyn
4 11:35 Mn»dll'iun?.'l Satl.Type:3->0. Rep:1137->200076. Claim Type:5C->0D. Ngaﬁrr:ln
q : [1] Jocelyn
¢ ?igﬁc 2017 Adj Co Assigned E?:‘:SIG Insurance [Singapore) Pre, Ltd. (Internal Surveyor):PLEASE PROCEED (A IF Ng Shin
] Bun
[1] Jocelyn
6 ﬂ ,?E: 2T Adj Next Rpt Changed MNext Rpt:Im. Advice.Due Date:2017/12/02 Mg Shin
i Bun
[1] Jocelyn
7 i:ig;c k2 Adj Mandate Set Approved:25000.00.Reinsp: Adj decides. Mg Shin
' Bun
g D1 Dec 2017 Assignment 1st [A] Ho Pei
14:18 Accessed Fang
" 04 Dec 2017 Adj Assignment Survey on 05-12-17(Tuesday, Tomorrow) 11am at Alexandra. Owner waiting. Eg 305'1::_13'”
17:04 Cancelled IHS unable to attend (THS Appt full) ﬂﬂun'”
[1] Jocelyn
14 E;_EEC 2017 Adj Est Details Deleted Deleting Est Details For Cancelling Adjuster Assignment Mg Shin
£ Bun
4 [1] Jocelyn
11 ??ggf 2047 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):Please revert, thank you, Mg Shin
: Bun
[1] Jecelyn
12 f‘;_g;“ 2017 » df Next Rpt Changed Next Rpt:Im, Advice.Due Date:2017/12/05 Mg Shin
: Bun
/ [1] Jocelyn
o 13 03 D€ 2017 agj mandate set Approved: 25000.00.Reinsp:Adj decides. Ng Shin
= H Bun
;é' [A]
i 14 04 Dec 2017 Assignment 1st CATHERIMNE
17:0% Accessed CHONG KAI
LING
05 Dec 2017 ye INE
i C ; ) CATHER
gi'- 15 13:19 Adj Adjuster Assigned [Mane] -> MOHD RASUL CHONG KAI
.H LING
E 06 Dec 2017 [A] SHIAU
.%I 16 14:10 Adj Rpt Initiated CHAN
- yp: 06 QR 2T Ast Jim: Auvice Next Rpt:Final Rpt.Due Date:2018/01/03 L)l e
."-' 18 ?EE:: e Adj Next Rpt Changed MNext Rpt:Final Rpt.Due Date:2018/01,/03 ME‘:E:LAU
| 06 Dec 2017 Cur.Req:8758.02: DAMAGES COMNSISTENT, REPAIR COST ECONOMICAL., WE HAVE [A] SHIAU
19 4122 Adj Mandate Request . | (THORISE REPAIR. CHAN
07 Dec 2017 ) ) ol (1] Keny
20 09:41 Adj Next Rpt Changed MNext Rpt:Final Rpt.Due Date:2018/01/03. Mandate Remarks: a if ¢ Ong Thiam
: Beng
[1] Keny
21 07 25¢2%7 adj Mandate Set Approved:6837.10:a if ¢ Ong Thiam
] Beng
ACTIVITY

[04/12/2017 16:58] Pauline Soh LI Ping:

Mely confirmed survey on 05-12-17(Tuesday, Tomarrow) 11am at Alexandra, Owner waiting. THS unable ta attend (THS Appt full)
[01/12/2017 14:19] Ho Pei Fang:
s Pending for workshop to arrange survey appt.

R
Merimen Billing for this case - Transaction History
-

LKK Auto LKK Auto
16584 06/14/2017 Mator Consultants Pte  Consultants Pte  SCL7752T 10.70

\ 14:10 _ Led Ltd (HQ}
\\_‘ ~

hn::s-.nélngapnra.marimsn.cnnﬁclaimﬁndﬂx_cfrn’r'f usebox=MTRadjuster&fuseaction=dsp_viewhistoryLcasaid= 662145&exlid=2584414CFID=248... 1/2



121672017 Adjuster Immediate Advice
Mote: This document has not been finalised,

LKK Auto Consultants Pte Ltd (coregno1sseorisar)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto,com

To: MSIG Insurance (Singapore) Pte, Lid. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attn:  Jocelyn Ng Shin Bun Date: 06 Dec 2017

Preliminary Advice

Wehicle No s SCLT7S52T Accident Date 302017
Make s VOLKSWAGEN PASSAT Paolicy MNo. : A28998081AVW
Assignment Date 0422017 Excess : 551,500.00
Date of Inspection  ; 05/M12/2017 Est. Duration of Repair 1 5.00
Inspection At : VOLKSWAGEN CENTRE SINGAPORE (ALEXANDRA)

247 ALEXANDRA ROAD
SINGAPORE 159934

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer’s Estimate (Gross) ot 10,708.02
Revised Amount 55 6,837.10
Check Items (Estimated) =k 1,920.92
Total 5% 8,758.02
Lump Sum Repair 55

Total Loss Consideration

Mew for Old Value 8%
Pre-Accident Value 8% 146.000.00
COE f PARF Rebate 55 71,424.00
Salvage Value 5%
Margin for Repair 55 74,576.00

Remarks
{ X ) The vehicle is economical for repair.

{ X } The above survey was conducted on a 'without prejudice’ basis. WE HAVE NOT AUTHORISE REPAIR.

hitps:isingapore menmen comiclaims/index cfm?fusebox=5VCdochluseaction=dsp_viewersmart&docid=326067 134 preview=1&nolayout=1&CFI. ..

11



PARF/COE Rebate Enquiry Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |D Type Singapore NRIC

Cwner |D 11241

Vehicle Details

WVehicle Mo. SCL7752T

Vehicle to be Exported No

Intended De-registration Date 06 Dec 2017

Vehicle Make VOLKSWAGEN

Vehicle Madel PASSAT B8 1.8 TFSI AT SR NAV 17W 3G24J7

Primary Colour

White

Manufacturing Year 2016

Engine No. CJ5177255

Chassis No. WVWZZZICZHEQS00464

Maximum Power Output 132.0 kW (177 bhp)

Open Market Value $£31,356.00

Original Registration Date 31 Jul 2017

First Registration Date 31 Jul 2017

Transfer Count 0

Actual ARF Paid $30,913.00

Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 30 Jul 2027

PARF Rebate Amount $23,184.00

Intended COE Rebate Details

COE Expiry Date 30 Jul 2027

COE Category B - Car above 1600cc or 97kW (130bhp)

COE Period({Years) 10

QP Paid $50,001.00

COE Rebate Amount $48,240.00 ( \{) () gL

Total Rebate Amount $71,424.00 [
The information contained herein is correct as at 06 Dec 2017 ""i' l k{'

|
$, 8

P

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregIinput?FUNCTL... 6/12/2017



PARF/COE Rebate Enquiry Page 2 of 2

Land Transpor '.%‘u'.:hur:l'{

Please read through the Privacy Statement, Terms of Use, and Disclaimer.
Please do not use the Back or Forward buttons on your browser as this may alter the results of the transactions.
Best viewed with IE 10 and above, Chrome, Firefox, and Safari.
Copyright 20 1? LTAPrivacy StatementTerms of UseDmclmmerRate the We bmte Rate thm— e-5ervice
Last updated on 19 Nov 2017 at 12 12 AM

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate ByPublicBeforeDereglnput?FUNCTIL...  6/12/2017



MYGEITISTEII-0 1 Valkewages Canalre Singapera - HO
ENTRY DATE & TEME: 30/171/2017 08:33

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repor corractly the details of ihe accidant to speed up the claims process.
e

2. This Form musl ba completed by the Policvholdaer and/or the Authorised Driver.

3. Infarmaban provided must be as truthful and accurate as possible. Any wilful misrepresantalion o witholdng of matenal facts may allow insuranda compantes 1o

repudiate policy ability

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the ineurance companias

5, Any false reporting may be referred to the Police for Investigation.

&. This report will be forwarded by the insurars of the insurers of the GLA Records Management Cenlre establisied by tha General Insurance Association of

Singapore{GIA} for archiving and fhat copies of this rapart will for a fee be made avaitable upon application by interested parlies

7. By the lodgement of this repor o the insurars, you hereby consent to the archiving of this repaort at the centre and fo copies of the reporl being made avallable

aforasaid.

ACCIDENT STATEMENT

Date Of Raport

Date OF Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner

MNRIC No
Email Address

Mobile Phone No
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Modal

30M11/2017 08:33
30/11/2017 08:00
PIE TOWARDS TUAS AT EUNOS SIDE
SINGAPORE
DETAILS OF OWN VEHICLE
SCLYT52T

TOO MENG NGEE
S7211124|
AHTOOBAHN@DGMAIL.COM
{LOCAL) +65-90217404
OTHERS-20217404

VOLKSWAGEN
PASSAT 1.8 TSI HIGHLINE1TIN

Exact Purpose for which vehicle was being used at

fime of accident

Are you claiming under your own Insurance policy

for repair to your vehicle?
If No, Please state action to be taken
Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Mote Number
Driver

Mame of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Mumber

Contact Mumber

EMail Address

PRIVMATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.

COMPREHENSIVE
N
A 28998081 AVW

TOO MEMG NGEE
S72111241

29/03Marv2

INDOOR

04/08/1993

24 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-90217404

OTHERS-90217404
AHTOOBAHNEGMAIL.COM

Page 1 of 13



Addrass
Fostcode

VWas driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Yahicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accidem

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Was any body injured In the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes.against whom?

Circumstances of Accident

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Remarks/ Reasons:

Was there any audio recorded?

Vehicle Registration Number
Wehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo. Of Passenger (Including Driver)
Details of Witness

Mame

Phone Number

Email Address

Wehicle Registration Number

11 BEDOK RESERVOIR VIEW #03-04
478931

NG

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO

YES
YES
NOT DOWNLOADED YET
ND

DETAILS OF OTHER VEHICLE PROPERTY 1

SJPTEESD

EUNICE

Q0706263

DETAILS OF OTHER VEHICLE PROPERTY 2

UNKNOWN

Fage 2 of 13



Vehicle Make/Model/Colour VAN
Details Of Properties

Mame of Driver

MRIC/Passport Number

Contact Numbear

Address

Posteode

Insurance Company Name

Mature Of Damage

MNo. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number

Email Address

Fage 3 of 13



Sketch Plan Pg. 1

SKETCH PLAN

PlECaaCy

e s | (e ]

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

fn So pov ﬁ;mpgf Eoren x ﬁ(_ﬂq Fie CTuar) ppuned Eupps dres Mu
_.;rﬂroft' LI T hit fhe reey of pepnde  d1F ?‘oﬂpﬁﬂ JTREEF

_'iJf 109D diver vy Mi Eugice (70306263 3.
Thig. i s din o tmat of S3p3PEAD, bt I dy ot Fake tofe
of 1he vaq's defals

DECLARATION

IfWe declare the foregoing particulars are true in BVEry respect.

Policyholder's Signature Driver's Signature . Repan‘i‘ng Centre Personnel's Signature
Date & Time: i ulf_l.ﬁ- F""ﬁm {If griver Is nat the policyholder) Name:
Date & Time: NRIC/FIN Mo,

Paga 40f 13



Sketch Plan Pg. 2

IMPORTANT NOTICE

1. Please repart correctly the details of the accident ta speed up the ¢lyimg process,
2, This Form must be lef licyholder and/ar he Authorised Driver.

3. Information provided must be as truthiy| g Accurate Ble. Any wilful Mitrenresentation or withhalding of material

facts may allow jnsy rance companies 1o repudiate policy liability,

4. The issue and dcceptance of this Form by insurance companies is not an admission of policy Hakility on the part of the insurance
Companies,

3 &musmﬂmwm_uut & Police for investigation,

6. The report wiil be forwarded by the insurers of the Gia Records Management Centre established by the General Insurance

Association of Singapore {GlA) for archivirg and that copies of this report will for g tee be made availahle upon applieation by
Interesied parties,

7. Bythe ladgment of this repart to the Insurers, you heraby congent 1p the archiving of this report at the centre and to copies of
the report Leing made availahle aforesaid,

8. Consent under the Personal Data Protection Act [POPA)
lurderstand, acknowledge, agree and consent that:

13l Myin Surer, my warkshop and the Gen eral Insurance Assaciation af Singapore [“GIA*) may/are permitted to collect, use,
disclose and/ar Process my personal data/personal information set out i this [farm] and any athar personal information
Provided by me or possessed by my insurer [collectively the “Personal Information”) ang disclose and transter such
Persenal Information 1o all insurer(s) whe have insured vehicleds) invalved in this dccident (all insurers) who have insured
vehicle(s) invalved in this accident shall he callectively referrad o as the "Insurers”), the Insurers' lawyers/Taw firms, the
Manetary Authority of Singapore and any redevant government *eencyfavthority [such as the pafice), for the Purpose(s)
of ;

[l processing, han diing and/or dealing with my claims Including the settlement of the clalms and any NECessary
investigatians relating 1o the claims;

[{IH] Investigating the accident andfor my claims;

{iv) agministering my claims {including the mailing of correspo naence, statements, Invoices, Feparts or notices ta me,
which could invelve disclosure of certain pergenal data about me 1o bring abowt delivery of the same as wetl as on the
external cover of envilopes/mail packages); and/or

(¥} complying with ipplicabla law in administering, processing, handling and/ar dealing with my tlaims {zollectively the
"Purposes”)

b} il insurar(s) who have insurgd vehicle(s) involved in this accident and the Insuress’ lawyersflaw firms, maylare permitted
to collect, use, disciose and/or process my fersenal Infarmation far ane or more of the abowve Purposes; and

{c) my Personal Information may/can be dischased by any of the Insurgrs andfor GIA to their third party service providers or
agenteincluding thelr awyers/law firms), which may be sited outside of Singapore, for ane ar mare of the above Purpases,

(di  my Persanal Infarmation will alza be collacted and used 1o compile cialms histary for the purpose of fraud detaction,
investigation and Management in present and all furure claims,

{2l the infarmation so collected under {d) sbave may be shared / dizclosed:

Hl 1o all insurers and/er any ather third parties that assist in evaluating, investigating, contralling or menaging fraud,
regulaters, law enforcement and gavernment agencies ag raa sonzbly required for the purposes stated, or

i} for complying with requirements yndar any regulations, laws or court orgers,

. ,-"
A
Policyhaldar's Signature Driver's Signatura ' Reporting Centra Perscnnels Signature
Date & Tima: {1 driver is not the pokicyholden) Nama:
3= nlfn it tioam Date & Time: MNRIC/FIN Mg : PR L\
-," 1 1 [ LR

Page 5of 13



Sketch Plan Pg. 3
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Sketch Plan P
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Certificate of Insurance

D TRANSPORT ACT 187 (MALAYSIA)

R4
THE MOTOR VEHICLES (THIRD-PARTY RISKS)
THE MOTOR VEHICLES (THIRD-PARTY RISKE AND COMP

RULES, 1849 (FEDERATION OF MALAYSIA)
ENSATION E;JAJ::T (CAP. 188 OF THE REVISED EQImIom)

(REPUBLIC OF SINGAROR

THE MOTOR VEHICLES (THIRD-PARTY Rigk AND COMPENEATION) RULES, 1286 EDITION

REPLBLIC aF SINGAPDRE)

OR ANY AME NOMENT, ACT OR ACTS PASSED N SUBSTITUTION THE[FEEGF.

pr—

_r_____—[

| Foem  M.%.1 YW DRIVEEASY I

el A | DWtETER LD Comprehensive

]

| Cortificaamo. & 2g 998081 Avw |

J Excess: 85gpD1, sag |
Windscraen Excess - SGD100

: 1 Index Mark ang Ragistration Numbar of Vehicla |

i SCL7 52T

I! 2. Name of Policyholder

1 Toc Meng Mogee

l 3 Effective Date of the Commeanzement of Insurance for the purposes of the Act I

1L 00 2019

4. Date of Expiry of insurance
In/07 2018

Porsons or Classag of Persons entitied 1o driva*

Too Meng Ngpe
.ﬂ..ni. olLher pergon provided he
Policyholder g permiasion

18 driving

ihe Matar Vehicle ge has b
6.  Limitations as to use®

Policyhalder g business
The Policy doss not CoVer use for hire gy
teliability Etria] gpeed-testing the caprecg
samples in ecennection With any trade or b
PUrpose in connection wirh the Motor

183} and Secton 95 of he Read Transpert Act. 1987 (Malays

PLEASE WOTE ALL CLAIME
SINGAPORE,

RELATED REPATR MUST &

atutory Declaration to that effect must be made. Eaildre 1o com
ﬁsr'-'dr?l!'-;m Risxz gnd Compersstion) Act {Cap, 188)

" Prowvided that he PETSeNn driving 15 permited BCcordance wiln the fiean

26N 30 permitted and is ned disqualified by order of 4 Court of Law or by reason af gny
“naciment or feguiation in thaf behaif from driving the Moior Vetwie

Trage,

* Limitations rendered InGperalive by Saction B of Ihe Molor Vahicles {Third-Party Risks and Compensation) Ag (Chapter

This Cartifi i ’ : he
transferabil B new owner of the vehicle, If for any reasan the Policy s terminated durlng its currency, |
Caﬁ*ﬂwm ?&itluujalurﬁd o tholn;urm within 7 days of the tarmindtien or if the Coﬁl Enr testroyed, a

on che Folicvholder g crder or wich the

of other laws or laws or requiations to drive

Use oniy for social domescic and Pleasure purposes and for che

reward recing pace-making
ege of goods other ekan
UBlNess or use Fop any

2], dre not o be includes under these headings

E CARRIED OUT AT VOLESWAGEN CENTRE

Hicate has been log :
ply with this ohligation iz an oifence under the Motir Vahicies

% (5 1ssued In accordance with the provisions of the Moar Vehicies

IWWE HEREBY CERTIFY that the Policy 1o which lhis Certificate fela:en' the Roag Transpont Act, 1567 (Malaysia) or any Amedment we

(Third-Parly Risks and Compensaton] Act [Chapier 189) and Par v
o Acts passed in substitution theraot

FOOWCE TH&0A%14

M31G Insurance (Singapore) Pb, Lid.
Approved Insurers

f ook

for Chief Executive OHicar
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Accident Photo
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Addendum Sheet Pg. 1

GENERAL INSURAMNCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
EMERAL & Haffies Cuay #18-00 Singapare 044580

INSURAMNCE Vel (550 6224 0010 Fax (65) 6224 D030

ASSECIATION Cerating Hours | Manday 1o Friday, 09:00 - 1700

NRUS MANAGEMENT CEMTRE WHENC SEES50010G / 65T Reg. No.: MARD0ITTIL

HED

IMPORTANT NOTE: Flease submit the com oleted Addendum form to the same Authorised Re porting Centre
with whom you submitted the Original Report.

ADDENDUM
{A) PARTICULAHSUFPEHSDNMRHINﬁ THEAMENDMENTS:
Original Report Mo __Vehicle RegistrationNo; _ SebL 16T
Name(as shownm iy : 85 PENG  NGeg MRIC/FIN/Passport No -

| *Vehicle Driver / Vehicle Owne r}(*) Please delete as appropriate

Address : Singaporel ]

Contact (Tel) - Mobile No.

Email Address

Date of Accident Time of Accident :

Place of Accident

]
Insurance Company: Thilg

(B] ADDITIONALINFORMATION / AMENDMENTS:

I have made a report on the abave mentionad aceident and would like to include additional Infarmation or
make the following amendments:

Vemeg Ml SATTLY  ~ yyupe e -

VOLKSWAGEN,
RO |
SHSAPORE

¥
)
Folicyholder / Driver's Signature Reporting Lmsmnature

Date: Name:
NRIC/FINND.:
Date:

Page 13of 13



POl TUAS . i m

TOO MENG NGEE

(ZHU MINYI)

11 BEDOK RESERVOIR VIEW

#03-04 L
Singapaore, 478931 \
Singapore WX

PDI TUAS

Phone No.
Fax MNo.
E-Mail

VAT Registration No. M20098505-2
Tax Mo, 1991014947

Service Quote

Make Model Description Mileage Service Advisor
Volkswagen Passeng Passat 1.8 TSI Highline17in 782 Kaong Charmaine
License No. VIN Initial Registration Sales Advisor
SCL7752T WVWZZZ3CZHE050064 3107117 Daniel Wee
Engine Code Labor Type Engine No. Model Code
1P CJS 177255 3G24JZ
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 4 UNIT 1S9 o600
P B&P ALEX PAINT SPRAY PAINT 4 UNIT ooU ~2060T0
P B&P NUMBER PLATE B&P NUMBER PLATE -NETT 1 pcs M.~80.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 3ﬁo.uu/f
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un 200.00
Mett >
Sum Labor 4,540.00
. V7 .
P 3G0805903E 989 FRT LOWER SPOILER 1 Pieces - 255.18.4
P 3G0807049 BUMPER BRACKET LH 1 Pieces LY b A <~ 53 70)
P 3G0807050 BUMPER BRACKET RH 1 Pieces ' AL~ 5298
P 3G0807109F BEAM 1 Pieces . 652.72
P 3G0BO7177 BUMPER GUIDE LH 1 Pieces -\ ™ 919577
P 3G0807178 BUMPER GUIDE RH 1 Pieces 7 9195
P 3G0807217K GRU FRT BUMPER COVER 1 Pieces NE < 1,668.15
P 3G0807251 FOAM INSER 1 Pieces 7. 152687
P 3G0B07287 9BO NUMBER PLATE BASE PLATE 1 Pieces ‘1'5”'2 ~ 9667
P 3G0807651B MEMBER 1 Pieces B T 176.49.
P 3G0807869 BUMPER CENTRE BRACKET 1 Pieces 7.5 ORAT. 447,080
P 3G0823031A BONET HOOD 1 Pieces et Pof < 94597
P 30853245 222 CHROME MOLDING CENTER 1 Pieces ot ~208.33
P 3G0853254 277 RHS CHROME MOLDING 1 Pieces ewd 712125
P 3G0853601B DPJ VW SIGN-FRT GRILLE 1 Pieces b&. (A M) 91.84
Use Predecessor 3G08536018 JZ
P 3G0853651A BKZ GRILLE 1 Pieces 7 CRA7 740,18
Sum carried forward 10,066.06

Payments to:

- BBN: - Acc.-No..:

Customer No. CWVO02616

Cluote No. SER/QUOMTO1996
QuoteDate 3017
Salesperson Daniel Wea

Page 1

THIS IS NOT AN OFFICIAL TAX INVOICE



FOI TUAS

TOO MEMNG NGEE
{ZHU MINYT)

11 BEDOK RESERVOIR VIEW

#03-04
Singapore, 478931
Singapore

Make

Yolkswagen Passeng
License No.
SCLY752T

Engine Code

3G0B5367T1 9BY
360854322 9BY
3G08s4662 oBY
3G0998493

D 180KU2A1

D 822150A1

TTW DO TT

Explanations

P = Proportionately Charged

Payment Terms

Payments to:

Model Description Mileage Service Advisor
Passat 1.8 TSI Highline17in 782 Kong Charmaine
VIN Initial Registration Sales Advisor
WWVWZZZICZHEDS0064 njornr Daniel Wee
Labor Type Engine No. Model Code
P CJS 177255 3G24.7
Continued ﬂll}pﬁrﬁ.ﬂﬁ
[ i Ln-E-T
CENTER VENT GRILLE 1 Pieces E-ir it = 187.08C
CHROME COVERSTRIFP RHS 1 Pieces La.54 * 07 11
GRILLE RHS 1 Pieces J o CRkAT 9916
SENSOR BRACKET SET 1 Pieces 5. [ A~ 80.79
ZKADHESIVE 1 Pieces Fifdr M 7~ 103.66
BOMDAGENT 1 Piecas oAl A T 7416
Sum Item 6,168.02
Sum Labor 4,540.00
Sum ltem 6,168.02
Total sSGD 10,708.02
7% G3T 10,708.02 74956
Total SGD Incl. GST 11,457.58

PDI TUAS

Phone MNo.
Fax No,
E-Mail

VAT Registration No. M20098505-2
Tax No. 1981014942

Service Quote

Customer No. CVOD9816

Cuote MNo. SERMQUCATO1996
QuoteDate 301117
Salesperson Daniel Wee

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

ASul
hl!ﬁ-“-_f&um__ﬁqc-iu&ama hence notify ?
@ Repairer of the following: “‘f oo (oo é 2( =
- :: resurvey bedore/atier speay painting 'I
) * 10 diaplay damaged partis) dur 6&“7 |
No Credit .« pans prices am subject o cnnfnlnn’;;:r::myl Lt Fs‘ H‘Q\]\’-L
* Third party survey is on a Without Prejudics” basis E\ L
* No illegal modification{s) is afiowsd 5‘5‘[[)( {-T @ 1\ LY
-gim-limm mu:I_!DE-“n nesurveyed pnd
Spproval from insurance Company T
e reds 1L fou
Acknowiedgad by Repairer
Signature: Eﬂ
Dits: ‘RQ‘D \_4-
Rosry b
95
- BBN: - Acc.-No..: Fu
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Service Order Confirmation

SERVICE ORDER NO:  1TIF3308

CUSTOMER NO.: Gwvooasig

CUSTOMER NAME: T MENG NGEE

TELEPHONE KO.:

ADDRESS: 11 BEDDK RESERVOIR VIEW #03-04

Singapore

VEH No.: SCL7752T

Ordar Date: 051217

FRog Date: IOTAT KM= 5431
VN WO WNWEZZZICZHEDS0064 ENGIME NO: BA: Kong Charmaine
MODEL; Passal 1.8 TS Highline1 Tin MODEL NO.: 362442
Mg, RESCRIPTION QT Uon UNIT PRICE DEEC % AMOUNT
Labar
1 BAP [HAG PRCGRAMMING & GALIBRATION- NETT 1 T 380 380
2 BAF MECH ELEGT WIRING & MECH COMPOMENT GHECHK NETT 1 o 200 00
3 BAF INSURANGCE EXCESS  INSURAMCE EXCESS ( DEDUCTIBLE 1 T 1,500 1,500
4 BAF NUMBER FLATE B&P MLUMBER PLATE -NETT 1 5T By a0
5 B&P ALEX LABOUR LABOUR H UNIT 475 950
6 BEP ALEX PAINT SPRAY PAINT 2 UNIT 500 1,000
T EXTO003T Taw BVG- Cuakty Recovery Sarvices 1 kT ] o
a EXTDO0AT Tow SVG- Quality Ascaveny Services 1 UKT o a
e
E IG0BOTZTH GRLU FAT BUMPER COVER 1 PCE 1,668.15 28 [ 20080 o007
10 IGE0BOTOEE BUMPER BRACKET LH 1 PCS 5370 28 38 66
11 30807050 EUMPER BRACKET RH 1 PCS 5z 98 2 &5 M s
12 IGOASI51A BHE GAILLE 1 PCE 749,16 28 530 40
13 3G0as3601B DPJ VW BIGN-FAT GRILLE 1 PCS 21.84 28 B6.12
14 3G0AS43Z2 9E9 CHRCME COVERSTRIP RHS 1 PCE 7.1 L £3.92
15 IGOREIZSG 227 AHS CHAOME MOLDING 1 PGS 121.25 28 87.30
18 IGOBSIZAE 227 CHADME MOLDING CENTER 1 PCS 20633 28 150,00
17 JG0EZI0INA BONET HOCO 1 PCS 345,87 28 661.10
18 3053490 SENSOR BRACKET SET 1 PGS ao7e 28 8,17
g 0 VBOKURZAY ZKADHESIVE 1 PGS 10068 28 T4.84
20 D a32150A% BONDAGENT 1 PCE T4.18 28 53.40
21 AGLANTARS BUMPER CENTRE BRACKET 1 PGS 117.04 28 B4.27
2z IGOASLEEZ DED FOG LAMP GRILLE RH 1 PCS 9818 2B 7141
23 3GORSIETY 583 CENTRE LOWWER GRILLE 1 PGS 187.08 28 134.70

Femarks | MSIG WINNER OD
DoA oA 12017
SURVEY DR LWH RASLIL

EXCESS $1500



Service Order Confirmation

SERVICE ORDER NO:  '7IPI306

CUSTOMER NO.: CVO3E16

CUSTOMER NAME:  TOO MENG MGEE

TELEPHONE NO.;

ADDRESS:

11 BEDOK RESERVOIR VIEW #03-04

Singapare

VEH No.: SCL7752T

Orelos Data:
Reg Date:
VIN NO.:

MODEL:

asnany

HGTAT KM: B431
WYWIZZICTHEQSOOES ENGIME NO:

Passal 1.8 TSI Highline17in MODEL NO.: 352407

S&: Kong Charmang

DESCRIPTION ary LM WHIT PRICE DISC 5 AMOUNT
TOTAL 4,438.25
GST AMOUNT 3068
TOTAL AMOUNT 474097
On Bahall 04 "COMPANY" Certified Goods/Service recelved:

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

Customer



Adjuster Report Page 1 of 3
LKK Auto Consultants Pte Ltd icoregno1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
MSIG Insurance (Singapore) Pte. Ltd Our File No:  CS/MSG17023018/R1QBN2
4 Shenton Way, #21-01 5GX Centre 2
Singapore 068807 Date: 18/01/2018
REFERENCE
Insured/Claimant: TOO MENG NGEE Policy No: AZ8998081AVW
Date of Loss: 30/11/2017 Nature of Claim: QD Claim No: 538850
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SCL7T752T
Make & Model: VOLKSWAGEN PASSAT, 1.8 TSI (BT) (A) Engine No: CJS177255
Reg. Date: 310772017 (Man. Year: 2016) Chassis No: WNWVWZZZ3CZHENS0064
Colour: White Odometer: 5336 km
Engine Capacity: 1798 cc
Market Value/New Car Price:  S5146,000.00
Sum Insured (S%): Market Value/New Car Price
EATTH
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):

Yes Engine Modification: Mo Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 21555 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Continental & mm Rear Left Side: Continental 6 mm

Front Right Side:

Continental 8 mm

Rear Right Side: Caontinental & mm

The above values represant the remaining tyre freads depth

COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 6,248.02 3,428.29 281973 4513
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,460.00 2,510.00 1,950.00 43,72
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 .00 0.00
Calculated Gross Total (S§) 10,708.02 5,938.29 4,769.73 44.54
- Excess (S§) 1,500.00 1,500.00 0.00 0.00
(S%) 9,208.02 4 43829 4,769.73 51.80
+ GST 7.00/7.00% (S5%) 644 56 31068 33388 51.80
Nett Amount (S§) 9,852.58 4,748.97 5,103.61 51.80
PECTION
Date of Assignment: 0422017

Date Inspected: 05/12/2017 Inspected At: Volkswagen Centre Singapore

(Alexandra)

247 Alexandra Road
Singapore 159934
Estimated Period of Repair: 4.0 days
Adjuster: MOHD RASUL Manager: SHIAU CHAN

NOTE: This report represents our findings af the fime and place of inspaction stated hersin. Such inspechion has been camed out fa the best of our
knowledge and ability but any other labilty under any cther circumstances s hereby expressiy axcluded.

htlp5:.-’fsingapnru.merimcn,cumx'cIaimsfi|1dex,cfm?fusebox=MTRa::i_juster&fhseaction=g,,, 19/1/2018



Adjuster Report

REPAIR DETAILS

'Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 19 Jan 2018)
Parts: 143

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SCLT752T)
Validity:

Recommended Parts

Page 2 of 3

VOLKSWAGEN PASSAT 1.8 TSI (B7) (A) (Catalogue:Merimen Singapore 1.0}

These estimates are valid only if they contain the print code (above) on all estimalte pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Mo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRT LOWER SPOILER Serviceable 256 18F5 *Fs
2 1 *BUMPER BERACKET LH MNecessary 53.70FS *38.66FS
3 1 ‘BUMPER BRACKET RH MNecessary 52.98F3 *38.14FS
4 1 *BEAM Serviceable 652.T2F5 *F5
5 1 *BUMPER GUIDE LH Serviceable 91.95F5 *-FS
3] 1 *BUMPER GUIDE RH Sernviceable 91.95F5 “FS
T 1 *FRT BUMPER COVER Deformed 1668.15FS "1,201.06FS
8 1 *FOAM INSER Serviceable 152.68FS *FS5
9 1 *NUMBER PLATE BASE PLATE Serviceable 96.67FS *-FS
10 1 *MEMBER Serviceable 176.49FS *-FS
"M 1 *BUMPER CENTRE BRACKET Cracked 117.04FS *B4.2TFS
12 1 *BONET HOOD Bent 94597 F5S *681.10FS
13 1 *CHROME MOLDING CENTER Cut 208.33F5 *150.00F5
14 1 *RHS CHROME MOLDING Cut 121.25FS “B7.30FS
15 1 *WW SIGN-FRT GRILLE Missing 91.84F5 *66.12FS
16 1 *GRILLE Cracked T49.16FS “539.40FS
17 1 *CENTER VENT GRILLE Cracked 187.08FS *134.70FS
18 1 *CHROME COVERSTRIP RHS Cut 97.11F5 *69.92FS
19 1 *GRILLE RHS Cracked 89.16FS “T141FS
20 1 *SENSOR BRACKET SET Necessary BO.TOFS “88.17FS
21 1 *2KADHESIVE Necessary 103.66F5 *TAB4FS
22 1 “BONDAGENT Mecessary T416FS *53.40FS
23 1 *B&P NUMBER PLATE Bent 80.00FS *B0.00FS
F=Franchise part. S=Spchet{. _—

Total Parts (S§) 6,248.02 3.428.29

'| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 19/1/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type

Labour ltems

1 LABOUR New

2 SPRAY PAINT New

3 PROGRAMMING & CALIERATION COMPULSORY TO DO New
AFTER AC

4 ELECT WIRING & MECH COMPO Mew

Gross Labour Cost (S%)

Page 3 of 3

Repairer's Amount

1,900.00 950.00

2,000.00 1,000.00

360.00 360.00

200.00 200.00
4,460.00

2,510.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 19/1/2018



