@ SERVICE REQUESTS MESSAGES CLAIMS
&« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

General Details

Involving
12017 TOYOTA ESTIMA 2.4 (SLR21942)

Date of Loss
2 December 2017

Time of Loss
1210

Loss Description
SLR2194Z (INSD) C/W SKJ3526Y (TP)

Comment

Workshop Details

Total Rebate Amount
85292

Nett Loss Amount
$49,708.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Date of Completion *

16/04/2018

Days of work completion *

35
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Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Vehicle & Driver Details

Vehicle Registration#
SLR21947Z

Registration State

SINGAPORE

Mileage
12096

CATEGORY Manufacturing Year

POLICY INFORMAT... 2017

ASSESSMENT INFO... 2017

Purchase Date

dd/mm/yyyy

Registration Date *

04/08/2017

Age of Vehicle
0

Driver Details

CATEGORY Driver Name

FNOL INFORMATI...  IDRIS YUSRI BIN
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

TOYOTA

TOYOTA

Model

ESTIMA 2.4

ESTIMA AERAS 2.4 CVT 8SEATER

Type

Type of Paint

Chassis No

ACR507145675

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

29 January 1965

dd/mm/yyyy ﬁ

Age

53

Occupation

Unknown

Education Qualification

Other

Driving Experience
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

ACR507145675

Engine No

2AZ1015396

2AZ1015396

Engine Capacity

2362

Sum Insured

Market Value

135000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMAT]...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

25

Driver License #

License Type

License Issue Date

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address
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3/5



FNOL INFORMATI... BLK 222 PASIR RIS STREET 21, 510222,
Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Residential

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI... Male

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATI...  Married

POST SURVEY INF...

CATEGORY Identification #

FNOL INFORMATI...  S1711383F
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Detailed Assessment

Inspection Date *

05/12/2017

Total Loss

Yes No

Towing Charges

0

Voluntary Excess

0

Compulsory Excess

500

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
225/50R18

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)

Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

225/50R18
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Front left side Rear left side

DUNLOP8mm DUNLOP8mm
Front right side Rear right side
DUNLOP8mm DUNLOP8mm
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« Assessment Details

General & Workshop Details

Summary

Vehicle & Driver Details

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr%

Discount%

Paint Labour/Material Ratio

P,ai,',"t Labogr: Ratio

20

Cash Loss
Yes No

Salvage%

Settlement%
100

Paint Materia{ R_atio
80
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts
SR QUAN PART REPAIR/REPLACE LIST DEPRJ Disc
EDIT NO Y MATERIAL SIDE PART NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT%
F 4 1 1 FRONT DOOR LH Repair 0 1] 0
FRONT DOOR
g 2 1 WEATHERSTRIPE Serviceable 0 0 0
LH
FRONT DOOR
[ & 3 1 LOWER GARNISH Deformed 400
LH
FRONT DOOR
ra 4 1 LOWER CHROME Serviceable 0 0 0
MOULDING LH
o r 4 5 1 E'I_]ID'NG DOGR Damaged 520
SLIDING DOOR
=] 7’ 6 1 LOWER GARNISH Damaged 420
LH
SLIDING DOOR
s 7 1 LOWER CHROME Serviceable 0 0 0
MOULDING LH
SLIDING DOOR i
Fd 8 1 LOCK LH Serviceable 0 0 0
SLIDING DOOR
5] i 9 1 ROLLER LH Bent 90
SLIDING DOOR
] Fa 10 1 MOTOR LH Bent 850
y 11 1 EEAR FENDER Repair 0 0 0

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=20699&tab=taxesandratio

SALV
AGE%

PART
PRICE(NET)

400

520

420

90

B50

ACTIOM
(PARTSE

Deny

Reviev

Deny

Reviev

Reviev

Deny

Reviev

Raviev
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SR QUAN PART REPAIR/REPLACE LIST DEPR/ DIsC SALV PART ACTIO}
Eom NO Y MATERIAL SIDE PART NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS
s 12 1 fSCKER PANEL Repair 0 0 0 0 0 Deny
Labour
[ Add ” Approve ” Deny J
EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT RE
U ra 1 LABOUR TO FACILIATE REPAIR 500 0 0 Reviewing i
LABOUR TO SPRAY PAINT i
o '4 2 AFFECTED AREAS 0 0 600 Reviewing i
TO CHECK AND RECONNECT ,
8 4 3 ALL NECCESSARY WIRINGS = & ¢ Raviwm t
TO REMOVE & REFIT FRONT
4 4 DOOR LH COMPONENT @ o 0 Bany i
TO REMOVE & REFIT SLIDING )
g 4 i LH COMPONENT % 9 o Revissing t
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Assessment Details

General & Workshop Details

Vehicle & Driver Details

Add Approve Deny
SR
EDIT NO NAME

SLIDING DOOR
0 VS 1 WEATHERSTRIPS

LH
' ’ . SLIDING DOOR
o SCUFF PLATE LH
- SLIDING DOOR
o 4 3 TRIMBOARD LH
. DAYS OF REPAIR
= 4 4 -4 DAYS

hH#nc-/hm emartclaime ava ram enlrlaimonartallhtmilindav_

Vehicle Condition

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

AMOU

160

200

450

randnr_candira ranuacte htmileandina rannc tef

Taxes & Ratio Parts & Labour Miscellaneous
NT COMMENT REMOVE
(TORN) m
SUPPLEMENTARY
(DEFORMED/TORN) m
SUPPLEMENTARY
(DEFORMED/CRACKED) m
SUPPLEMENTARY

nnnnnnnnn tVenarninaDaniacthhimbharINEOOL tnkh—tavarandratin

Summary
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Claim Amount $3,790.00

CATEGORY ESTIMATE REVISED AMOUNT
Labour $1,060.00 $600.00

Spare Parts $3,430.00 $2,280.00

Paint $800.00 $600.00
Miscellaneous $160.00 $810.00

Excess -$500.00 -$500.00
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