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LKK Auto Consuitants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 6256 1561 FAX: 5256 4215

Reg Mo: 19560718ER GST Reg. No 18-B607188-R

Affillated to Faderation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD

3 ANSON ROAD #16-00
SPRINGLEAF TOWERSINGAPORE 079909

Ref : CC&/CTI17022860/Ahb3

Date: 04-12-2017

HH

Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SGP 8858Y Veh. Inspected SF.J BBBEK
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Dat» 04122017
-5 Vehicle Particulars & Cor: dition
Make & Moriel c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modificaticn
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre ' mm
L/H Front Tyre ¢ mm
R/H Rear T.re mm
L/H Rear Tyre mm
4. Description of Damages
5. General Informatiori
Accident Date  25/11/2017 Inspection Date 04122017
Survey held at MODERN AUTOMOTIVE PTELTD
BLK 3023A UBI ROAD 1
#01-81
SINGAPORE 408717
5a. Remarks

AJTHE INSPLCTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Shu Pei (LKKAuto)

From: ' Joel Goh <joel goh@sg.cntaiping coms

Senl: Monday, 11 December, 2017 11:02 AM

To: Shu Pei (LKKAuto)

Ce: Admin A; Vic (LKKAuto); Asher Sng (LKKAuUlD)

Subject: RE: Direct Settliement - Accident Involving SGP8858Y (OI : CTI - SNM17D06821C02/8) and

SFJEE89K (TP : LKK REF - CCB/CTI17022960/hb3) on 25.11.2017

Dear Shu Pei
Our Insured have not reported this accident.
Best Regards

Joel Goh -
Claims Executive (Motor Division)
Claims Departrnent

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-02
Springleaf Tower Singapore 079909
Co. Reg. No. 200208384E
DID: 6389 6184
Fax: 6224 7175/ 6224 7478
Email: claimsdept@sg.cntalping.com
joel.goh®sg cntaiping.com
Website: www.sg.cntalping.com

Disclaimer : This message Is confidential; its contents do not constitute @ commitment by China Taiping Insurance (Singapare) Fre.
Ltd. except where provided for in a written agreement between you and (iina Taiping Insurance (Singapore) Pte. Ltd. Any
unauthorized disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the
message, please notify ti e sendar immediztely,

From: Shu Pel (LKKAuto) [mailto:shupel@Ilkkauto.com)

Sent: Monday, 11 December, 2017 10:46 AM

To: loel Goh <joel.goph@sg.cntaiping.com>

Cc: Admin A <admin-a@Ilkkauto.com>; Vic (LKKAuto) <vicalpeh@Ilkkauto.com>; Asher Sng (LKKAuto)
cAsharSng@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SGPEBS8Y (01 : CT1 - SNM17D06921C02/8) and SFIGES9K (TP : LKK
REF - CC6/CT117022960/hb3) on 25.11.2017

WITHOUT PREJUDICE
Dear Joel,
We refer to the above matter,

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Thank you.

Best Regards.
Shu Pel| Admin



LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | emall thupe @ ikkaute.com | fax: GT41-4108
Bk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Joe! Goh [malto:joel.goh@sg crtaiping.com

Sent: Tuesday, 5 December, 2017 11:25 AM

To: Shu Pel |[LKKAuto) <shupel @|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Asher 5ng (LKKAuto)

<AsherSng@|kkauto.com>
Subject: RE: Direct Settlement - Accident Involving SGPBB58Y (01 : CT1- SMM17D06921C02/8) and SFI6BI9K (TP : LKK

REF - CC6/CT117022960/hb3) on 25.11.2017

Dear Shu Pei

Our Insured have not reported this accident.
Attached our letter sent to insured today,

Best Regards

Joel Goh
Claims Executive (Motor Division)
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd,

3 Anson Road #15-02

Springleaf Tower Singapore 079909

Co. Reg. No. 200208384E

DID: 6389 6184

Fax; 6224 7175/ 6224 7478

Email: claimsdept@sg.cntaiping.com
Joel.goh@$g.cotaiping.com

Website: www.sg.cntalping.com

Disclaimer : This message is confidential; Its contents do not constitute @ commitment by China Taiping Insurance (Singapore) Pre.
Ltd. except where provided for in @ written agresment between you and China Tajping Insurance (Singapore) Pte. Lid. Any
unauthorized disclosure, use or dissemination, aither in whaole ar partial, is prohibited. [f you are not the intanded recipient of the
message, please notify the sender immediately.

From: Shu Pel [LKKAutn) [mailto:shupei@lkkauta.com)|
Sent: Monday, 4 December, 2017 4:17 PM

To: Claims Dept of CT| <claimsdept@sg cntaiping com>

Cc: Joel Goh <joel.goh@sg cntaiping.com>; Alfred Toh <alfred toh@sg cntaiping com>; Admin A <admin-
ad|kkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Subject: Direct Settlement - Accident Involving SGP8858Y (Ol : CTI - TBA) and SFI6899K (TP : LKK REF -
CCs/CTI17022960/hb3) on 25.11.2017

WITHOUT PREJUDICE

Dear |oel,

We refer to the above matter.

This Is a TP direct settlement case from M/s Modern Automotive Pte Ltd.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.



Enclosed for your perusal is:
- TP's GIA report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.

Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.

Thank you.

Best Regards,

Shi Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: G366-0055 | emall: shupeiiolkkauto.com | fac 6741-4108
Bk 51, Paya Ubl industrial Park, Ubl Avenue 1, #02-25 | 5[408333]

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp:/f'www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.

For mors informatior. please visit hitp://www.symanteccloud.com
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Our Reference: SNM17D06921/C02/8
Date . 05 DECEMBER 2017 via Ordinary & Registered Mail

TAN CHIN YANG (NON-DRIVER)
BLK 114 BUK.T PURMEI ROAD
#09-235

SINGAPORE 090114

Dear Sir { Madam

ACCIDENT INVOLVING SGPB858Y AND SFJ6899K ON 25 NOVEMBER 2017
ALONG TUAS LINK 2 TOWARDS MALAYSIA CHECKPOINT

WWe refer to the abovementioned accident

Please be advised that the third party vehicle, SFJ6B99K , s filing a third party property claim
against your vehicle.

We have appointed LKK Auto Consultants Pte Ltd, to administer the said claim on our bahalf and
they will soon contact you for more information about the accident.  Kindly render your assistance

and co-operation accordingly.

We understand that you or your driver has not filed an accident report within 24 hours as per Motor Claims
Framework. We would urge you to comply with the condition to file your accident report with your vehicle
{whether damaged or not) to us IMMEDIATELY through LKK Auto Consultants Pte Ltd or any of our

authorized workshops. You may log onto our website www.sg cntaiping.com _for location of the respective

workshops

We regret to advice that we and/or LKK Auto Consultants Pte Ltd will not be handling the third party claim

and your NO CLAIM DISCOUNT will be penalized upon renewal of your policy if you fall to comply
with the condition of reporting.

Yours truly,
Claims Department

{This is a computer generated leffer and no signature Is requirec. )

CC : LKK Auw Consultants Pte Lid

Attn VIC

Ref CCE/CTI17022960Mb3
Contact No . 6841 2058

via Email vicalpeh@kkauto.com

CC  Agent- (AND420A) - INXPRESS INSURANCE AGENCY PTE LTD

FOZLKKDSANR-2013



S1UNEAVE 1, #0128 PAYA URLINDUSTRIAL PARK, SINGAPORE 408913 FEL : 10651 62563301 FAN 1065 n28hd V1S

Our Rel- CCH/CTIIT022960/Ahb3
12" December 2017

TAN CHIN YANG

BLK 114 BUKIT PURMEI ROAD
#09-235

SINGAPORE 090114

Dear Sir/ Madam,

We. LKK Auto Consultants Pte Ltd has been appointed o act on the behalf of your insurer,
CHINA TAIPING INSURANCE SINGAPORE PTE LTD to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Our record shows that to date, you/your driver have not reported the accident to us. We would
appreciate it if you could urgently file a report at any of CHINA TAIPING INSURANCE

SINGAPORE PTE LTD Authorized workshops/reporting centre. You may refer 1o your
Certificate of Insurance for the list of the reporting centre.

Please note you had been notified via post from CHINA TAIPING INSURANCE
SINGAPORE PTE LTD dated 05 DECEMBER 2017,

To enable us to look into the matter immediately, please let us hear from you within seven (7)

days from date of this letter (by 19™ December 2017).

Please be reminded that in accordance with the terms and corlditions under your policy, failure of
compliance, our principal M/s CHINA TAIPING INSURANCE SINGAPORE PTE LTD

reserves the right to repudiate liability.
If vou need further assistance or clarifications. please contact the undersigned.

Yours faithfully,

R

Vie Alpeh Sanghilan

Case Handler

DID: 6841 2096

FAX: 6741 4108

Eniail : vicalpeh@lkkauto.com

.0 China Taiping Insurance (Singapore) Pre Lid
{Moror Claims Dept
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1 UBEAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX 1065 62564315

Our Ref: CC6/CT117022960/Ahb3
15" JANUARY 2018

TAN CHIN YANG (NON DRIVER)
BLOCK 114 BUKIT PURMEI ROAD
#09-235

SINGAPORE 090114

Dear Sir/ Madam,

ACCIDENT_INVOLVING SGP 8858Y AND SFJ 6899K ON 25" NOVEMBER 2017
ALONG TUAS LINK 2 TOWARDS MALAYSIA CHECKPOINT

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer, CHINA
TAIPING INSURANCE (SINGAPORE) PTE LTD 1o settle a THIRD PARTY claim against you for
an accident which happened on the above-mentioned date and location.

Our record shows that 1o date, youw/your driver have not reported the accident to us. We would
appreciate it if you could urgently file a report at any of CHINA TAIPING INSURANCE
(SINGAPORE) PTE LTD Authorized workshops/reporting centre. You may refer to your Certificate
of Insurance for the list of the reporting centre.

Please note you had been notified via post from CHINA TAIPING INSURANCE (SINGAPORE)
PTE LTD dated 05" December 2017.

To enable us to look into the matter immediately, please let us hear from you within seven (7) days

from date of this letter (by 25" January 201 8).

Please be reminded that in accordance with the terms and conditions under your policy, failure of
compliance, our principal M/s CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD reserves
the right to repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

DID: 6841 2096
FAX: 6741 4108
Email : vicalpeh{lkkauto.com

c.c. China Taiping Insurance (Singapaore) Pte Ltd
{Motor Claims Dept



To : Traffic Police — Deputy Head, Investigations Department
Fax : B5474B85

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows:-

Date of accident - 251172017
Time of accident : 1130HRS
Place of accident . Along TUAS LINK 2 TOWARDS MALAYSIA
Third Party's name . MR ANTHONY TENG
Third Party's vehicle number . SFJ 6899K
Our insured's name . TAN CHIN YANG (NON-DRIVER)
Our insured's vehicle number . SGP 8858Y
Our insured's NRIC number . TBA
Qur insured's address © BLOCK 114 BUKIT PURMEI ROAD
#09-235
SINGAPORE 090114

Our Insured's telephone number : TBA

A letter dated (05/12/2017 and 12/12/2017) was sent to remind our insured to report
the non-injury Smotor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number:( CC6/CTI17022960/Ahb3)

Name and address of insurance company: China Taiping Insurance (Singapore) Pte Ltd

3 Anson Road
#15-00 Springleaf Tower
Singapore 079079909120
Name of contact person . Vic Sanghilan
Contact Number : 6256 3561 / Fax: 6741 4108

Date :15/01/2018



Jia Le (LKK Auto!

From: Jia Le (LKK Auto)

Sent: Thursday, 5 September 2019 3:19 PM

To: Claims Dept of CTI

Ce: Elaine Cheong

Subject: Your ref: SNM17D06921/C02/8 [ACCIDENT INVOLVING VEHICLES SGPBB58Y AND
SFJ6B99K ON 25/11/2017]

Dear Sir/Mdm,

We have checked with Third Party and confirm that they decided to withdraw the claim,
We will proceed to close and submit WP report.

Thank you.

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park. Singapore 408933
TEL 6258 3561 FAX: 6256 4315
Reg. No: 198607188R GST Reg. No. 18-8607198-R

CHINA TAIPING INSURANCE (S) PTELTD Ref :

SGP 8858Y

CCB/CTIN7022960/Ada3q2
3 ANSON ROAD #16-00 . R
SPRINGLEAF TOWERSINGAPORE 079909 Chvla I"l"l“l\l"l ‘II

HIRD PARTY CL I

Veh. Inspected

N bl T9aebln ol T T T
ragnicie Farnicularnr & Condition

TOYOTA ALPHARD

Insured Veh SFJ 6898K

Policy No Coverage (§) 0.00

Claim No SNM170D06821/C02/8 Excess ($) 0.00
041222017

Assign Date

General

c.c 2382
Engine No. HIDDEN Year of Reg. 2008
Chassis No. ANH208010787 Colour BLACK
Odometer 178378 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
GOOD

Balance

LasCcripliol

Size
R/H Front Tyre |235/50 R18 MICHELIN 6 mm
L/H Front Tyre |235/50 R18 MICHELIN 6 mm
R/H Rear Tyre |235/50 R18 MICHELIN 6 mm
L/H Rear Tyre |235/50 R18 MICHELIN 6 mm

[THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.

04/1272017

Accident Date 25/1172017
Survey held at MODERN AUTOMOTIVE PTELTD

BLK 3023A UBI RDAD 1
#01-61
SINGAPORE 408717

Remark:

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

ESTIMATED NORMAL PERIOD FOR REPAIR:




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01.25 Paya Ubi Industrial Park, Singapore 408933
TEL 6258 3561 FAX, 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SFJ 6899K

Page No. 1 of 2

1|REAR BUMPER DEFORMED 1,378.00| 1,379.00
1|REAR BUMPER CLIPS NECESSARY 30.00 30.00
2|REAR BUMPER SIDE HOLDER @$65.00 NECESSARY 130.00 130.00
2|REAR BUMPER TOW COVER @$456.00 N/S MISSING 90.00 45.00
2|REAR BUMPER REFLECTOR @$68.30 NOT NECESSARY 136.60
1|REAR END PANEL TO REPAIR SEE 762.80
LABOUR
1|TAILGATE TO REPAIR SEE 1,583.00
LABOUR
1| TAILGATE LOCK NOT NECESSARY 399.10
1|TAILGATE GLASS MOULDING NOT NECESSARY 183.60
1|TOYOTA LOGO NECESSARY 68.10 68.10
1|ALPHARD WORDING NECESSARY 78.80 78.80
LESS 25% DISCOUNT - -432.75
4,861.10 1,288.25
SPECIAL NETT ITEMS
1|REVERSE SENSOR (SN) DAMAGED 280.00 200.00
1|TAILGATE GLASS SEALANT (SN) NOT NECESSARY £0.00 .
340.00 200.00
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 1,000.00 300.00
END PANEL AND TAILGATE .
SPRAY PAINTING. B0O0.00 400.00
WIRING 50.00 30.00
TO UNDERSEAL NOT NECESSARY 100.00 -
TO REMOVE REVERSE SENSOR 100.00 50.00
TO TRANSFER TAILGATE FITTING. NOT NECESSARY 150.00 -
TO REMOVE TAILGATE GLASS. NOT NECESSARY 180.00 -
TO REMOVE UPHOLSTERY 150.00 50.00
2,530.00 830.00
GRAND TOTAL 7.731.10 2,328.25
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