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LKK Auto Consultants Pte Ltd

51 bl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

TEL: 6256 3561 FAX: 6256 4315

Reg Mo: 199607108R GST Rag. Mo, 19-9507198-R

Affiliated to Federation internationale Des Exper's En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

CHARTIS BUILDING

Ref : CC3/AIG17022955/hb3

Date: 04-12-2017

LT

SINGAPORE 079120
Code: AIG
L F Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLP 1081D Veh. Inspected SBJ 12880
Policy No. Coverage (§) 0.00
Claim No, Excess (§) 0.00
Assign From Assign Datz 04/1272017
P Vehicle Particulars & Cor dition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
LfH Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damagis
5. General Information
Accident Date  03/12/2017 Inspection Date
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 158941
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BYIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




s Dealer Performance Motors Limited i N
A Bember of the Simm Dachy Oroup | _ﬂ'
Co. eg. Mo TSTAULSSAW QET Reg. Mo MI-0020081-m ‘
oo, Memetrafoud o, Eaneoes e tou shoc BT R els cennee
Singapor= 1E¥#41 Singapore 438182 ;:-'.-J E;hc%ii iafrersalen
Tel, 63150100 (Sales & Ad=inl Tl 6aly0mAR (AfterSales) EILWOSTI/RAC IHotorTad)
53150111 JafterBaleni Fai EI449772 Fex. E4TRESEL iafrarEalon
Fax. ©dTe7770 SATREGTE Mot errad)
GST REG. HNO M2 - 0020081 - X
ESTIMATE 0 4 DEC 2017
[ Estimate No, : bl 45040 Page No. 1 of 2
Date Estimated : 04/12/2017
| Prepared By : Chua Kee Sin
| - ESTIMATE REPAIR FOR - - ACCOUNT - 40000
Kee Song Weil Cash Sales - Service
34 Hartley Grove Singapore
| Singapore 457896
REGHN. HNO. CHAESIE NO. REGN, DATE MODEL MILEAGE
SBJ12B8D v791718 24/01/2017 216d CAT 0
CESCRIFPTION VALLE
Replace rear bumper and remave attachment etc include knock §5U 1.700.00
on accident dent
Spray painting rear bumper ﬂ'?,-'ﬁ 1,038.00
To check electrical wiring systems and lightings al the {},"U 177.00
rear section for proper function.
To replace rear POC sensor wire hamess including '}‘VC 266.00
reset and checks for proper function
Sundries, t?_ 80.00
Tetal Labour 13 3,261.00
DESCRIPTION ___BRIC VALUE
REAR BUMPER PANEL PRIMED (PDC) 942.75 3 “Fﬂ 942,75
RR BUMPER RH SIDE GUIDE 46.65 * 4865
REAR BUMPER CARRIER 413.45 * 413.45
SUPPORT 36.40 ";' 36.40
LEFT PROTECT 1.95 - 1.85
RIGHT PROTEC 1.95 i 1.85
REAR FLAP TOWING EYE PRIMED 2710 _?" 27.10
Trm, drip r 47.05 " 47.05
RR RH LIGHT IN THE TRUNK LID 239.85 it ?‘;39.55
RR RH LIGHT IN THE SIDE PANEL 342 60 EP }42.6{]
DECOUPING RING POC TORQUE CONVERTER 4.95 %7 1980
DECOUPING RING PDC TORQUE CONVERTER 485 qu-'f-‘-{_ }(L 19.80
tal Parts 2,139.35




wiue  Performance Motors Limited

A esnber of the Elmn Darhy. Qroup
Co. Eeg. ¥o. VI9QLSS6W 59T Reg. Ho HI-0030081-x

303 Mimcandra Gosd 300, Eampona:Araps Rosd 313, Alpmamira foad

ime Dachy Ferformsnce Centre Eant E::Et CEnETH ;t‘r:ﬂ‘t""f_z?,::g::‘“’ Lesnee

singapore 185941 Elrgapore 423180 -:E_'Lg E:w;;; (afresgaleyl

Tel, 3190108 (Salew & Admin Tl 83190568 |Afverdaiesl EATHARVISEN0 (Metorrad)
#3100L11 (AfterSaiss) Fax 344977 Fax. S&TIGE0L [Aftesnales)

Fax, @47437TTR SLTEERGH Motorrad]

GST REG. NO : M2 - 0020081 - X
ESTIMATE

" Estimate No. : bl 45040 Page No. : 2 of 2
Date Estimated : 04/12/2017
_ Prepared By : Chua Kee Sin
REGN. NO. CHASSIS NO. EEGH. DATE MODEL MILEAGE
Lsu;rlz'aﬂn V791718 24/01/2017 2164 CAT 0

| hence notify
the Repairer of the following:
 To resureery baloraniaher spesy paaniteeg
« To dispiay damagod part(s} duling resunrey
« Pasts prices are sulject t conlirmaton
» Third party Furvary is on a "Withoul Prejudicn’ basis
» ho iMegal modification|a] 18 allowed

» Supplemantary Hem(y) must be reurviyed angd
s subbeit 1o linal approvel froim |suranoe Company

Acknowledges by Ropares
Sighature:
Db
Cisima OD / 3rd Party / Uninsuted losses | Diract Seifiamant |
Ragn Mo Clairm Mo, _ I
Dl Time l EH11 @ "EI{ _ Excess 55 —
Surverors Norme (B‘!""' =
Ahorsed Ot B | | S—
RESURVEY PARTS PHOTO BY SURVEYCR Yes /Mo ML Yas Mo
Surveyor's E-mad ) = —_—
Ho dmnbtﬂﬂﬂcmwﬂ_?a_ s (S
(N
Labour 1 : 3,261.00 ]
Parts £ 2,138.35
Labour 2 : 0.00
Excess s D.00
Total GST @ 7% : 3r8.02
Grand Total 1 5,778.37
** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY*™™ - 1*'“" 55

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **




Vic !LKKAuto} e

From: Lee, Ming-Yao <MingYao.Lee@aig.com>

Sent: Thursday, 7 June, 2018 4.50 PM

To: Vic (LKKAuta)

Subject: Our Ref : 41602604485G-003 | SLP1091D vs SBJ1288D DOA 03/12/2017
Hi Vic,

We have received subrogation claim from insurer of SBJ1288D. As TP has converted to OD, you may close the file in
Merimen,

Thanks & Best Regards,

George Lee

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1769 | Fax +(65) 6835 7416

Ming-Yao.Lee@aig.com | www.ai3.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply"” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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51 UBIAVE 1, £01-28 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL (065) 62563501 FAX : (165) 62564315

14 DECEMBER 2017

HO SIEW LIN

BLOCK 137 PASIR RIS DRIVE 3
#03-04

SINGAPORE 519494

Dear Sir/Madam,

OUR REF : CC3/AIG17022955/R1hb3

YOUR REF :SLP 1091D

ACCIDENT INVOLVING SLP 1091D AND SBJ 1288D ALONG 139 TAMPINES
STREET 11 CAR PARK ON 03.12.2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SBJ 1288D against your motor insurance policy.

Based on the accident report and accident scenario and all available information at hand,
we are of the view that both drivers have to share equal liability as both vehicles were
reversing to park at the time of accident,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not

provided at AIG's reporting centre. The list below is not all inclusive and further

document may be required.

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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51 UBI AVE 1. #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : (D65) 62564315

« If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AlG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,
I

Vic Alpeh
Case Handler
D: 6841 2096
AX: 6741 4108
Email: vicalpeh@Ikkauto.com

c.c. AlG Asia Pacific Insurance Pte Lid
{Motor Claims Dept)



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / Mo settlernent

'CLAIM SUBFOLDER TRACKING i

Sase |Movfied |Est Submitted [ Ad) Assigned [ Ady Rpt Ad) Submitted | Ins Authied | Status
| : | Pendi Surve
Main Y i lég-iﬁt i 553,465.15 £$3,465.15 | Pending for ¥
{00 - ‘
Edit Reg £t Adj it | Edit Estmates | | view Rpt hrnrtmm |

Reference Clalm Details

CLAIM SUBFOLDER DETAILS - [Created by adjuster]
Insured: | HO SIEW LIN, 1D, S1650359)

Main . )
Claimant: KEE SONG WEI, [D: 525325830

Vehicle Reg. 288 _103/12/2017 08:00 - 58
Neo.; shi = _D Date of LOsS: |11 Months and 9 Days From LTA Reg Date {Man ¥r]]

Claim Type: | TP / 416026044856 :‘;ﬁgﬂ"" 1700009786
Vehicle Reg. |

Palicy No. |
SLP1091D {Claimanth: TWM‘HB‘BE?H

| Excessi

Performance "ﬂt-ﬂl'l Lhnlud '[.ﬁ:lilll';ﬂl"l] 303 Alexandra Road, Sime Darby Performance Centre, 159941 Alexandra - Tel:
_|B3190173/63190174

 esirar: AIG Asla Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6414-3000 ... [Handled by Lee, Ming-Yao)] MingYao Les@alg.com

| Claimant's o E
| Inuirer: AXA Insurance Pte Ltd (HQ) - Tei: 6338 7788

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ., [Handled by MOMD RASUL] ... [Final Rpt due 13/12/2017]
'ASSOCIATED MAIL RECEIVED

| ALL ASSOCIATED TASKS—

Wiew All I Compase Case Mail I

Thert are no mail for this @58

view Al | Search Tasks | Creste New Tusk | Complate |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 12/6/2018



Menmen e-Claims

Upload Documents | Upload Photos | Compose New Letter | Upioad vides | Uplosd Audo |

Claim Documents

*SBJ12B8D (41602604485G)
[SLP1091D]
TP
KEE SONG WEI
Dec 3 2017 B:00AM
[HO SIEW LIN]
Performance Motors Limited

Page 1 of 2

View [View in rowser [ ]

Mideo
Mo | Finslzed On

AIG Asia Pacific Insurance Pte, Ltd. (5G)

l1perpoge  [v] [

Thumbnall | Print

1 25/03/18 16:30 | Video - Accident B Load AV]
7 low/04/1817:26 | Video - Accident 0 | ioadmed
'A:mumm Reports

no | | Finalized Gn

AIG Asis Pacific Insurance Pte. Ltd. (5G)

b Ufn‘]ﬂﬁ 09:51

Accident Statement

From 560 - Rog. No: SLP10GAD, Claimant: HO SIEW LIN

Phnhnlflnuw
I‘m Rdthnl}!ﬂrﬂﬂ

LKK Auta Consultants Pte Lid (HQ)

13 tnsmw_:g_ 15:14  |Odometer Reading 0 | Lodies =
2 08/06/18 15:14 | Chassls Number O | waws | 4
|3 |DB/UB/18 15:14 | General View 0 | edies | A
4 0B/0B/18 15:14 | General View O | Loadws | A
[b._[oNG/ELnLe. | atmereinide O [ aws ||
6 |08/06/18 15:14  General View 0 | Laaes | A
L Iusmma 15:14 | Ganeral View 0D | wamrs | 4
Ia Ina;qgi:iq_zfj 14 | General View O | adwc | &
i.‘_ (08/06/18 15:14 | General View © | Loaawe
10 | 0B/06/18 15:14 | General View O | e M
511 |0B/06/18 15:14 | General View - 0| waws M
12 [08/06/1615:14 | General View © | Loadrvc | &
13 08/06/18 15:14 | General View O | adwe | B
14 [08/06/1815:14 | General View 0 | ladis |
1_5_ .gmma 15114 | General View © | ades | BB
16 |08/06/1815:14 | General View © | Load s
17 08/0B/1815:14  General View 0 | ladies | B4
15 | :DEJIJ&:"II! 15:14 | General View 0| leading | (A
19 |08/06/18 15:14 ; General View O | e | A
20 [uamwm 15:14 | General View 0 | eaws
21 lDEIWIB 15:14 idmrm o B | tcadws | A
|nmmmﬂan 1 per page 1 &
|Relabel /Reorder | LKK Auto Consultants Pte Ltd (HQ} Thumbmnail | Print
|1 |04/12/17 15:55 | TP GIA REPORT O | Loaoror |
2 |04/12/17 15:55 | TP ESTIMATE _ | D | toadTIF |
3 14/12/1709:23 | TP ESTIMATE- MARKED g Load POF
4 [14/13/17 12142 |LETTERTO OI - Load POF |
5 0B/06/18 1450 | EMAIL FROM AIG B | Loeapor

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc...

12/6/2018



Merimen e-Claims Page 2 of 2

Documents Checklist

' DOCUMENTS CHECKLIST _Reset | save | primt |
There are no document checklists configurad. .

Dur Checklist Remarks - LKK Auto Consultants Pte Lid [HQ)

Show Remarks To: [ Harndling Insurer
Notw: Aemarks aow privais onlass you shaw i o other parbes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 12/6/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregne1asearissr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com,assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG17022955/R1HB302
Date: 12/06/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 1700008786
Cialmant Vehicle 512880 Insured Vehicle No: SLP1091D
Date of Loss: 03/12/2017 Mature of Claim; TP Claim Mo: 4160260448506
E IPTION & IDENTI I F
Reg No: SBJ12B8D
Make & Model: BMW 216D, 1.5 D Active Tourer (F45) (A) Engine No! 31139758B37C15A
Reg. Date 24/012017 (Man. Year: 2018) Chassis No: WBAZB32080VT91718
Colour: Grey Cdometer: 5681 km
Engine Capaaily! 1486 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
MNDITION OF VEHI i)
General Condition; Stearing (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Goodyear & mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear B mm Rear Right Side: Goodyesar 6 mm
The above valles reprosent he remaining fyre treads depth
COST OF CLAIMS - Rn_ga_ irer’'s  Adjuster's Difference Diff %]_
Paris 2.219.35 1,305.15 91420 41.19
Miscellaneous Items 0.00 0.00 0.00
Labour 3,181.00 2,160.00 1,021.00 3210
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$§) 5,400.35 3,465.15 1,935.20 35.83
+ GST 7.00/7.00% (S$) 378.02 242 56 13546 35.83
Nett Amount (S$) 5,778.37 3,707.T1 2,070.66 35.83
Global Sum Settlement (55) 0.00

INSPECTION
Date of Assignment:
Dale Inspected:

121272017

Estimated Period of Repair: 3.0 days

1211272017 Inspected At

Performance Motors Limited (Alexandra)
303 Alexandra Road, Sime Darby
Performance Centre

Singapore 159941

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

12/6/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: VIC ALPEH

NOTE: This report represents our findings at the tmo and place of ingpection stafed herein. Sweh inspection has been camied out fo the best of our
krnowledge and ability but any atfeer labilly under any other circumsiances (s hereby expressly sxciuded.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/6/2018



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
11 *SUNDRIES *Check 80.00FS “-FS
2 1 *REAR BUMPER PANEL PRIMED (PDC) Scratched 942.75FS  *042.75FS
31 *RR BUMPER RH SIDE GUIDE *Check 46.65FS “FS
4 1 *REAR BUMPER CARRIER *Check 41345F8 “FS
5 1 *SUPPORT *Check 36.40F5 *FS
6 1 *LEFT PROTECT *Check 1.95FS *FS
7001 *RIGHT PROTEC *Check 1.95FS *-FS
8 1 *REAR FLAP TOWING EYE PRIMED *Check 27.10FS *FS
g 1 *TRIM ,DRIP R *Check 47.05FS -FS
10 1 *RR RH LIGHT IN THE TRUNK LID Serviceable 230.85FS “FS
1M *RR RH LIGHT IN THE SIDE PANEL Cracked 34260FS *34260FS
12 4 *DECOUPING RING PDC TORQUE CONVERTER Scratched 19.80FS  *19.80FS
13 4 *DECOUPING RING PDC TORQUE CONVERTER Repeated 19.80FS *FS
F=Franchisg pan. S=5pcNatt
Total Parts (S5)  2,219.35  1,305.15

Report was unsubmitied during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/6/2018



Adjuster Report

Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 REPLACE REAR BUMPER AND REMOVE ATTACHMENT ETC New 1,700.00 850.00
INCLUDE KNOCK ON ACCIDENT DENT
2 SPRAY PAINTING REAR BUMPER New 1,038.00 934.00
3  TOCHECK ELECTRICAL WIRING SYSTEMS AND LIGHTINGS New 177.00 160.00
AT THE REAR SECTION FOR PROPER FUNCTION
4 TO REPLACE REAR PDC SENSOR WIRE HARNESS New 266.00 226.00
INCLUDING RESET AND CHECKS FOR PROPER FUNCTION
Gross Labour Cost (S5) 3,181.00 2,160.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/6/2018



