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- FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED V... Page 1 of1

- FW: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED
VEHICLE SLG6773J AND SLG3001Z ON 02/12/2017

From: Chin, Lee-¥ing

To: ‘agsignments’, ‘Admin A

Cc Fong, Andy-3Y

Sent:  Monday, 4 December, 2017 2:44.27 PM

Attachments: "% PRS.SW 1st notice AIG. SCG3001Z, 5LGETTIL.PDE - PRS.SW. iceAlG. 012.5LGAT73).PDF

Hi LKK,

Kindly assist to survey, vehicle is in.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +(65) 6835 7416
Lee-Ying Chin@aig.com |www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof, Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is

accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

https://securemail.aig.com/formpostdir/safeformpost.aspx 4/12/2017



Your Insured's vehicle | SLG6773]
Our client’s vahicle / ref; SLG 30017 : SWi/sy

Date . 4 December 2017
AlG Asia Pacific Insurance Pte. Ltd. By Email
Dear Sirs,

DATE OF ACCIDENT: 2 DECEMBER 2017
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your email dated 4 December 2017.

Please be informed that our client is not agreeable to your proposed motor surveyor. Instead we
propose you to choose a surveyor from our client’s list of survevors as appended below:-

S/N | Name of Surveyor Company Name

l. Foo Philip Precision Appraisal Services

2. Ronald Ng Precision Appraisal Services

3. Lee Kok Weng Lee Automobile Appraisals Services

Please be informed that if we do not hear from you within 2 working days from the date hereof, we
will assume, as per the Protocol, that you have no objections to our list of motor surveyors. You
will be deemed to have agreed to any of the above motor surveyors as a "single joint expert’. We
will inform you who the "single joint expert” is in due course.

If you object to our client’s list of motor surveyors, we will accordingly inform the client to instruct
his choice of motor surveyor to conduct the pre-repair survey. Also, please let us know within 2
working days excluding any intervening Saturday, Sunday and/or Public Holiday of your receipt of
this notice whether you would like to conduct a pre-repair survey of the vehicle failing which we
will commence repairs thereafter without any further notice or reference to you. Please also let us
know if you required a Post-Repair Survey/Inspection for our client’s consideration. Please be
informed that the said vehicle can be surveyed / inspected at:

Workshop Address: Seng Hwee Motor
Block 1018 Yishun Industrial Park A
#01-350
Singapore 768760
Contact person/Tel/Hp/Fax:  Mr. Kueh / 6755 5205 / 9786 5675/ 6753 4407
Kindly acknowledge upon inspection in the acknowledgement box below.

Yours sincerely,

s



Your Insured's vehicle : ref:. SLG 6T773)

Cur client's vehicle : ref: SLG 30017 ; SWisy

Date : 4 December 2017
Acknowledgement
This is to confirm that | [Full Name of Surveyor] of
[Surveyor’s Company] have completed as
follows:-
(a) Pre- Repair Survey/lnspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(b) Pre- Repair Survey/Inspection (after dismantling) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(c) Re-inspection of new replacement part (party by part) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(d) Post - Repair Survey/inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:




5/25/2018

> Back to OneMotoring

PARFICOE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 25 May 2018

Singapore MRIC
30832

SLG3001Z

MNo

25 May 2018

B.MW.

2160 ACTIVE TOURER D/AB LED
Blue

2016
32389705B37C15A
WBA2B32040V771456
85.0kw (113 bhp)
$27,843.00

27 Sep 2014

27 Sep 2016

4]

$20,981.00

fes
26 Sep 2026
$15,735.00

26 Sep 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$50,000.00

$41,680.00

$57,415.00
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LITHMT T 158055 | Chang Hos Moker Fie Lid - Tibun

ENTEY DATE B TIME: il 22017 1107

IMPORTAMT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Fleaye repard 00O ’TIF‘.'C-'”II e details of the accden] i0 speed up the clairs procass

This Farm musl be O

repleted byt Pokl greddey andfor the Authorised Dnven

3. infgrmation provides must ba a5 et and Accurale as possible. Any wilful masteprecenision or withalaing of matarial Tacs May il mmgrarce compaamas 10

rapudista policy abilby

4. The issur and acceplance of thig Form Sy insuwrance ©

DFpAnBs i Aol an admission of pohkey Bability on the part of hi Inaurance Gormpanies:.

5. fuvy False reparting may b referred to tha Police for imwetigation.

B This repom wil b fonesardad by e Insuiers of e Bsarers of the GIA Records Managemsm Cente asiaphenad by the Genaral Insurance Astoclation of
Singapore{GIAj far archiving and that copies of this rapart will fz¢ 3 fee be made avalzbie upon 2ppBeaton by inleresled paries

7. By Ihe lodgement aF hig fepo 1o e INSurers, you hemmby consem #0 the arshiving of this mepon st the centra Bnd fo coplas of tne vapar Deing inads atalable

alaorssand.

Date Of Report

Date Of Accident

Exact Location Of Accident
Couniry/State of Loss

viahicla Registration Mumbar
Insured/Policyholder
Mame Of Ragistered Cwner
MNRIC ke

Email Address

Mabila Phong Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturar

hodel

Exact Purpose for which vehicle was being used at

time of accKent

Are vou claiming undar your own insurance policy

for rapair to vour vehicle?

If Mo, Please state action 1o be taken

Wahicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Fohcy

Policy Murnber

Cower Mote Mumber
Driver

Mame of Dnver

MR Mo

Date Cf Birth
Cecupation

Date O Driving Pass
Driving Exparience
Gender

MMobile Mumber

Fax Number

Caontact Numbear
EMail Address

ACCIDENT STATEMENT
0414212047 11:07
02M12/2017 11:00
CLEMENTI OPEN CARAPRIE (CLCO20)
SINGAFORE
DETAILS OF OWN VEHICLE
SLG30012

WONG TOON HOMNG
514630832
TOONHONGE@GMAIL COM
(LOCAL) ~E5-97508405
OTHERE-275068445

BMW
216D ACTIVE TOURER D/AB LED

PTE USE

NO

THIRD PARTY
FRIVATE CAR

LIBERTY INSURANCE PTELTD

COMPREHENSIVE
MO

COo081703
ZTI2016 - 262018

CON KIM KLAN

S1565724C

10506/1962

INDOOR

05011988

20 YEARS AMD 10 MONTHS
FEMALE

{LOCAL) +65-97525490

NOEMAIL

Fage 1 of 1%



Address

Postcode

Aipa driver an employes of the Insured's Company
i Mo, Relationship of the Driver with the Insured

vehicls Registration Number of Driver's Own
Wahicla

Insurance Company of Drivers Own Vehicle

General Information of the Accident

Type Of Accident

Waather Conditions

Road Surface

Other Information

Was any foreign vehicle Involved in this accident?
YWas any body injured in the Accidant?

Was any other material or property damagad?

| have been approached by unknown personis)
saliciting/offering accidant claims assistance,

Mumber of Passengers (Including Driver)
Detalls of Police Action

Was the accident reported to the palice”

If v&s, Pleasea stata which Police Station
VWas notice of intended Prosecution given?
If Vas,against whom?

Circumsiances of Accident

32 DOVER RISE #10-11
138686
]

SPOUSE

COLLISION - QPENING DOOR OF VEHICLE
CLEAR
DRY

MO
NO
YES

NG

NO

REFER TO ATTACH. * THIRD PARTY CLAIM BY SENG HWEE MOTCOR ©

Attachment(s}
Are accident photos available for aftachment?
¥Was there any viden captured by Car Camera?

Was there any audio recorded?

YES
MO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Reqistration Numbsr
Vehicle Make'ModaliColour

Detais Cf Properties
Mame of Driver
MRIC/Passport Mumber
Contact HNumber

Address

Fosteode

Insurance Company Mame

Mature Of Damage

Mo, Of Paszenger {Including Driver)
Details of Witness

Marme

Frong Mumber

Emai Address

SLBETTI

LOH YEW THIAM
S18239801
96906822

128 JALAN JURQNG KECHIL
(512159

Fege 2 of 15



Sketch Plan #3

b

Car Accident Reporting

Location: Clementi Open Car park €4C020 on 2 Dac around 1040 tws. vehlcles invelved.

1 White Mitsubishi Car SLG 67730
river: Lob Yew Thism ﬂﬂ!{,‘ S18238804

. Bloe BAYW AT 2160 516 30022 Chassis number WEAZR22080V791456
Authorized Drive: Mdm Oon ¥im Kuan NAK 15657240
Crwnaes: Wong Toon Hong 514630852

Liberty insuranse Cover Mote: 0006173 fram 27 Sep 2016 t0 26 Sep 2015
Statemenit of Arthorized Driver Mdm Oon Kim Kusn 51565724C

1. Before | drove out of car park iot 166, | checked and easurad that there ware no obstructions on both
sides of oy car and in front of my car.

7. My car was parked to the extreme right side curb of parking lot 186( Sa0 Photo D), and there was a big
safety distance Latween the 2 cars

| However, whife my car was maving siowly out of parkinglot, heading straight out witheut tuming feft
ot right, the right rear door of the white car (parked tn lot 167) was openad fiom the outside and it kit
_agwinst my rear ieft door, | Immediately stopoed the car and came oyt to investigate.

4. iy door nandie was stuck by the door of the white car. My doar suffered a major dent (Phote G, H}
and the door handle was damaged 100. See Photo C, U, £, F. G. H. The white car door was opened fram
the cutsids by the elderty mother of the driver into my path

5 The white car's rear right dear suffered & slight dent. See Phato !

& 1 noticed the white car was parkad off centre 1o his sight — Phioto A. L, M. When the raar right door was
cpened from the sutside, it intruded inte my parking lot and hit my car door handle while | was driving
showly straight sut of the parking ot See Photo DEN

3 There wene no passengers in the white car at that time and It was staticaary. No one was injuced in this
ncdent We exchanged particutars for insurance claim purposes

& | conciuded that the eiderty lady did not exercisad a proper lookout nor noticed my car was moving
siowly Gut af the parking let when she opened the doos from the outside intothe path.of my moving
car,

9 1 proceeded to take pictures a5 evidance for insurance dalm ageinst them and left the scene after that

My claim [s supported by
Bgad Traffic Act, (CHAPTER 276, Section 3112}, Highway Code
Clauss 92, Bafors apaming the door of 3 velicls make sure that it will not endanger or MCoAvEnience anybody

ne the road ¢ lootpath. Get out on the side fearest (o the karb whenever B passibie.

Fage 5of 15
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Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE
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(65 £arrying s mred for deating with =iy indmucdons of respondin 10 any engraries by me;
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PV e (;, Witndity. il

Folevhaldar's signamme i R TR : T A hnwr'__m-&hml‘ Fersonma’s Sgnature
Dizne & Time: f {1 driver B natta policyedlder] M \ilril
) s & TN MENCFAM Mo l_ ¥ ]
¥ Do Yoih 4 (e Df_\l?

Fage 3 of 15




_lf_tfﬂfi_ Sl & Z866)E
Doy . Kz

e —

|. Rear N5 Deor - BU (676 - 75
5. Rop Nfs Deor weathens PP, - ree 29.55
3 Reav N Deoc lock, 454 ~ dwm 23595
b Rew N s oudev doer handlt —dw 1pg + 60
% ke VIS Habd J de - Nl (1630
6 - K ear deoy 2 i...irw(f-.t.la—v' &4.1-‘, mJI'i-" —_ O 29 .00
? Rea. doo, alrrﬁ#té ehtume MMJ‘*{[ Mg — e C | 13 . e
ﬂimw | pasel

Ltlb Lo, 3_, dﬁjq



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
'EI-AI_H EU!fQLDE_I} 'r_m_ucnma = = - T _ = - S
Case | Notified .I.-sﬁ' Submitted | Adj Assigned | Adj Rpt [Adj Submitted | Ins Auth'ed | Status =
04 Apr 2018 :ﬂ“_D‘“ v 5$0.00 $%0.00 Pmdin' for Survey |
Hain Edit Reg | e Edit Estimates | | W s
= Edit Adi Rpt_| — b= Caneel Case |

Reference Claim Details

[ Main

|CLAIM SUBFOLDER DETAILS | [Created by adjuster] _|

| Insured: I.nh Yew Thiam, Cq.__R_pg._N_n.-:. . = - N B |

Main

Ctimant: WONG TOON HONG B

Vehicle Reg. [ozraz/2017 00:00 - :59

No.: [sff?nlz ) Date of LOSS: | 1.4 Mgnths and § Days From LTA Reg Date (Man Yr)] I

|Claim Type: | TP / 12832126305G |Policylcover | (Comprehensive) .

Venicle Reg. | ' Gl

No. |SLG6773) ?gl;rng:il'

(Insured): | _ B B = : ]

| i S E:u:ess l

Repairer: Sing Hwee Motor {HQ} ‘Blk 1018 ¥ishun Industrial Park & #01-350, 768760 Yighun - Tel: 6?555205

;"ﬂ;‘:’rﬂ':g | |ATG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-6419-3000 ... [Handied by Wul, Shawn-KJ] Shawnkaljye.Wui@aig.com

At | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by Sebastian Yeang Wai Keen] ... [Final Rpt due |
' |12/04/2018] i

Claimant’s .

Coiment® KSCGP JURIS LLP - Tel: 65383611 - ) . .

'ASSDCIATED MAIL RECEIVED = - - Views .l-llj Compose Case Mall_i-:

|+ AIG_SG (04/04/2018): TP GIA REPORT R h

| ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create New Task | _Complete |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results.

hltps:ffsingapm‘e.mcrimcn.cumfclaimsfindﬂx.cﬁn?fusebﬂx=MTRadjuster&fuscax:tinn=d5p_... 31/5/2018



Merimen e-Claims

Claim Documents

*SLG3001Z (12832126305G)
[SLG6773]]
TP
WONG TOON HONG
Dec 2 2017 12:00AM
[Loh Yew Thiam]
Seng Hwee Motor

Uplaad Documents | Upload Photos | Compase New Letter | upload vides | upioad Audio
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LKK Auto Consultants Pte Ltd . Reg No189607198R)
51 Ubi Ave 1 #01.25. Paya Ubi Industrial Park
33

Singapore 4089
Tel: 6256-3561 Fax- 6B844-8805 Emajl: sur@lkkaum.mm:assignmsnls@lkkamo.cum
VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG17022049/SRE

Date: 31/05/2018

REFERE NCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lig. Folicy Na:
o Almant Velicls. o~ sz Insured Vehicle No: 516773,
Date of Loss: 02122017 Nature of Claim: TP Claim Na: 128321263050
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLG30012
Make & Model: BMW 2161, 1.5 (A) Engine No: 32389705B37C 154
Reg. Date: 27/09/2016 (Man. Year 2016) Chassis No: WBA2B32040v791 458
Colour; Blue Odometer: 25017 km
Engine Capacity: 1496 cc
Market Value/New Car Price; N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake | Serviceable): Yes Engine Modification: Ne  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R18 Rear Tyre Size: 205/60 R18
Front Left Side: Continental 8 mm Rear Left Sige: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The abave vaiugs reprasent the femaining tyre tregds depth
COST OF CLAIMs Repairors  Adjusiers bimsrence i
Parts 0.00 0.00 0.00
Miscellanesus ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (5%) 0.00 0.00 0.00
INS PECTION
Date of Assignment: 04/12/2017
Date Inspected: D4/12/2017 Inspected At: Seng Hwee Motor (HQ)

Blk 1018 Yishun Industrial Park A #01-350
Singapore 768760
Estimated Period of Repair: 3.0 days

Adjuster: Sebastian Yeang Wai Keen Manager: CATHERINE CHONG KAl LING

NOTE: This repont MBOESENts our fndings af the fime and place of inspection stated herein. Suech inspection has been camied oyt 1o the bast of our
knowledge ang ability buf any ather Habilty under any othar Circumstances is heraby SXpressly exciudeg,
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REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount

1 1 *REAR N/S DOOR Buckled 0.00F *F
2 1 *REAR NIS DOOR WEATHER STRIP MNecessary 0.00F *-F
3 1 *REAR N/S DOOR LOCK ASSY Damaged 0.00F *-F
4 1 *REAR N/S OUTER DOOR HANDLE Damaged 0.00F *-F
-] 1 “REAR NIS GLASS GUIDE Mecessary 0.00F *F
6 1 *REAR DOOR REGULATOR GEAR NiS Damaged 0.00F *F
7 1 *REAR DOOR FRAME CHROME MOULDING NIS MNecessary 0.00F *F
F=Franchise par

Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

r Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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