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B B P& V4 LKK Auto Consu'tants Pte Ltd

B ma §1 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park. Singapore 408933
- TEL: 6256 3561 FAX 6256 4315

Reg Mo 198607188R GST Reg No 19-8607188-R

Affiliated to Federation Internationale Das Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ref CC4/LCR17022046/Kzb3
CHARTIS BUILDING GSINGAPORE 078120 Dwtaz: Q420N I] m“m"m“lmm
Code: LCR
P Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLG 8726H Veh. Inspected GBA 6356P
Policy No. Coverage ($) 0.00
Claim No. Excess ($) D.00
Assign From Assign Date 04/1272017
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Rer.
Chassis No. Colour
Odometer - Steering
Brakes Modificatic
General :
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
LIH Rear Tyre ] mm
4. Description of Damagas
l
5. General Informatior
Accident Date 29/1172017 Inspection Date D4/1212017

Survey held at RCAUTO

BLK 18 SIN MING INDUSTRIAL ESTATE SECTOR A #01-43
SINGAPORE 575678

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS
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RC AUTO e
160 Sin Ming Drive #06-20 Sin Ming Autocity Singapare 575722
Tel:97619383 Email: rcauto5555@gmail.com
Reg. No, 53199168K
GBA 6396 P Date : 1/12/2017
Toyota townace
Quantity Description/Particular Unit Amount
Price
1PC  [Tailgate 5 1620 00| —
1PC [Tailgate Lock et 120 oo] —
1pc  |Rear Bumper | A, a90] 00| —
1pc  |Rear Panel s| # 380 o0 7
1pc Rear Windscreen Moulding A, § 114 00| ——
Totals 2724 00
less 25 2043 o0
To transfer tailgate accessories 5 60 00| —
To reinstate windscreen 5 120 o] ~—
To replace above parts 5 800 0o -.f/ﬂf-f
To respray job 5 500/ oo| —
1set |Reverse Sensor I har S 250} 00| Zazsa__
70km/h sticker s| -~ 20 ool ¥ Fra—
Totals 3793 00
RC AUTO

Received the above goods in good order and condition L

—

Received by E.&.0.E

for 1

Authorised Signature



No7  MNrha,

T fiﬂf
7L -
/A r 37
ESTIMATE Ay Afa- /2.
v
Ser
RC AUTO e
160 Sin Ming Drive #06-20 Sin Ming Autocity Singapore 575722
Tel: 97619383 Email: rcauto5555@gmail.com
Reg. No. 53199168K
GBA G356 P Date : 1/12/2017
Toyota townace
Quantity Description/Particular Unit Amount
Price
1PC |Tailgate % s 1620 00| —
1PC [Tailgate Lock Pe’S 120 og| —
1pc  |Rear Bumper s| Ay 490 00| —
l1pc  |Rear Panel 5 380 po| 7
1pc  |Rear Windscreen Moulding Ae, S 114 00| —
Total$ 2724 00
less 25 2043 0o
To transfer tailgate accessories S 60 00| «—
To reinstate windscreen S 120 Qo] «~—
To replace above parts 3 800 00| £orr
To respray job S 500 00| ~—
1set |Reverse Sensor [har § 250 00| € <vsn—
70km/h sticker sl ~7¢ 20 00| #Fraer
TotalS 3793 00
Received the above goods in good order and condition far RC AUTO
Received by E.&.0.E. Authorised Signature
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From: Zayyer (LKKAuto)

Sent: Wednesday, 6 December, 2017 11:22 AM

To: ‘Eileen, May Hwee Yap'

Cc Vivian Lau (LKKAuto)

Subject: ACCIDENT INVOLVING SLG 8726G & GBA 6396P AT/ ALONG BALESTIAR ROAD ON
29/11/2017

Your Ref: SLG 8726H
Our Ref: CC4/LCRI7022946/Kzb3

LION CITY RENTALS PTE LTD
Dear Sir'Madam.

ACCIDENT INVOLVING SLG 8726G & GBA 6396P AT/ ALONG BALESTIAR ROAD ON
29/112017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the
claim against vou and/or vour authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us.
We will therefore proceed 10 negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement. please
contact us within 7 days from the date of this letter.

Please call us for further queries.

Layer

DID: 6841 2409

FAX: 6741 4108

Email: zayveri@lkkauto.com

Case Handler
c.c AIG Asia Pacific Insurance Pre Lid



Zayyer (LKKAuto)

From: Ng, Hai-Chuan <Hai-Chuan.Ng@aig.com>

Sent: Friday, 12 January, 2018 914 AM

To: Hsiao Tong (LKKAuto); Vivian Lau (LKKAuto); Zayyer (LKKAuto)
Subject: CLaim No: 34625950735G

Dear all,

Refer to the above.

We have received the PD LOD from TP law firm.
Please submit your report and tax invoice for work done in Merimen.
Thank you.

Regards,

Hal Chua

ﬁéﬁlur Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd,

78 Shenton Way AIG Bullding #08-16 Singapore 079120
Tel +(65)6419 1994| Fax +6B8357416
Hal-Chuan.Ng@alg.com | www.alg.com.sg

IMPORTANT NOTICE:

The Information in this emall (and any attachments) Is confidential. If you are not the intended
recipient, you must not use or disseminate the information. If you have received this email in error,
please immediately notify me by "Reply” command and permanently delete the original and any copies
or printouts thereof. Although this emall and any attachments are believed to be free of any virus or
other defect that might affect any computer system into which it is recelved and opened, it Is the
responsibllity of the recipient to ensure that it is virus free and no responsibility |s accepted by AIG for
any loss or damage arising in any way from Its use,

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error. please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it 18 virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / No sattiamant

'CLAIM SUBFOLDER TRACKING -
Case | Notified Est Submitted Ad) Assigned jﬁ-ﬂ; Apt Ad) Submitted Ins Auth'ed Status
g |01 Dec 2017 By uc a0t/ 1u:.m.nn §$2,600.00 sy Lo
Edit Reg | ln'mmlu | | _Ean Estimates || viewmpt | Cancet aee. |

Claim Details

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
LCRF PTE LTD, Co. Reg. No.: 201624597K
EPIC DISTRIBUTTON LLP, Co. Aeg. No.: TDELLIO6F =
GBAG396P |Dote of Loss: 29/11/2017 00:00 - :59
TP / 346259507356 | Policy/Cover Note Mo, 0999995028 (Comprehensive )
SLGE7I6H " Policy No. {Claimant): DMCYSNIOTI8%1 700
| Excess:

R C Auto (HQ) Blk 18 Sin Ming Industrial Estate Sector 4 #01-43, 575676 Sin Ming - Tel: 64588878
AIG Asia Pacific Insurance Pte. Lid. (Express) - Tei: 65-6419-3000 ... [Handied by NQ, Hai-Chuan] Hal-
Chuan Ng@aig.com
Clalmant's Insurer: China Talping Insurance (Singapare) Pte. Ltd. (HQ) - Tel: 5389 6111
Adjuster; LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by KENNETH KONG] ... [Final Rpt

due 13/12/2017]

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
« AIG_SG (05/12/2017): TP GIA REPORT

ALL ASSOCIATED TASKS=

View All | Search Tasks | Croste New Task | complete |
Due Date  Priority Type TaskGroup Subject Mandler  Assigned By  Completed On  Created On  Done?
No resulis |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 19/1/2018



Merimen e-Claims

Claim Documents

*GBAG396P (34625950735G)

Page 1 of 2

[SLGB726H)
TP
EPIC DISTRIBUTION LLP
Nov 29 2017 12:00AM
[LCRF PTE LTD]
R C Auto

upisad Documents | Ugioss Photes |  Compose new Leter | upioad vises | uptess augie View [view in Browser| ~ ]
Assessment Reports [1peroage [v]IEA |
Ho Fnaleed On | AIG Asia Pacific Insurance Pte. Ltd. (SG) | Thumbrail | Print
Bl o @ wwvm |
[

Photos/Images . [Tperoege [~ A

o | Aslabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
11501718 10:32 | General View @ | saws |HA

2 15/01/1810:32 | General View @ load e
3 15/01/1810:32 | General View 0 ilwdwe (&

:1 [15/01718 10:37 | General View 0 taaws
& 1501718 10:32 | General View @ loadic B

[ Fﬁ?ﬂmam::z Genaral View )| LloadirG

7 15/01/18 10:32 | General View 0 iedwe |

B 150118 10:32 General View 0 lesowrc 4

lg t:smumm:n General View - 0 itocacwrc |BA
!m_ |15/01/18 10:32 ;_m-wm B o B v &
11150118 10:32  General View 0 i |2
12 [15/01/18 10:32  General View @ waawes B |
13 [15/01/18 10:32  General View @ tlsaawc A |
14 15/01/18 10:32  Odometer Reading © w0 B
15 |1S/01/18 10:32 | Chassis Number 0| Loadirc |
16 |15/01/1810:32 | General View O wurs &
| |
Documentation [1 per page EE
4o | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |D4/12/17 15:14  EMAIL FROM AIG DD 01122017 @ | ioecvor
2 |D4/12/17 15:14 | NOTICE @ | LosdPor

3 |05/12/17 18:10 TP GIA REPORT g Losd PDF

4 |05/12/17 18:10 TP ESTIMATE- MARKED Load PDF

S |15/01/18 10:30  LETTER TO O1 @ | Loosror

Documents Checklist

'DOCUMENTS CHECKLIST

lull].’m!!hlml

There are no document checkiists mnfw—ed

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/1/2018



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pie Lid (HO)

Show Remarks To: O Handling Insurer
Sote e aoE Srovale uneses pou stow A LS other partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/1/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd iccresn 1sseor10sr
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6258-3561 Fax: 6844-8805 Emall: sur@ikkauto.com;assignments@lkkautc.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/LCR17022948/KZ2B302
Date: 19/01/2018

REFERENCE

Handling Insurer. AlG Asia Pacific Insurance Pte. Lid Policy No: 0989995028

v Vehicle -0, 6306p Insured Vehicle No: SLG8726H

Date of Loss: 29112017 MNature of Claim: TP Claim No: 348258507356

RIPTI Fl ION OF VEHI

Reg No GBAB396P

Make & Model: TOYOTA TOWNACE, 18D (M) Engine No: TK0BB85146

Reg. Date: 28/08/2007 (Man, Year; 2007) Chassis No: KR425071002

Calour: Black Odometer: 61024 km

Engine Capacity 1781 cc

Market Value/New Car Price: MNIA

Sum Insured (S$);

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Value/New Car Price

General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 165 R13X8 Rear Tyre Size: 165 R13X8
Fronl Lefi Side: Yokohama T mm Rear Left Side: Yokohama B mm
Front Right Side Yokohama 7 mm Rear Right Side: Yokohama B mm
The above walusa epresan! the remaming tyre ireads deoth
COST OF CLAIMS Repairers  Adjusters  Difference  Diff %)
Parts 2.313.00 1.873.00 340.00 14.70
Miscellaneous llems 0.00 0.00 0.00
Labour 1.480.00 1.280.00 200.00 13.51
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Calculated Gross Total (5§5) 3,793.00 3,253.00 540,00 14.24
Approved Total (Overridden) (S5) 2,600.00
Nett Amount [S§) 3,793.00 2,600.00 1,193.00 31.45
Global Sum Settlement [S$) 0.00
INSPECTION
Date of Assignment: 01122017
Date Inspected: 04122017  Inspected At 160 SIN MING DRIVE #06-20
RepairerR C Auto (HQ}
Estimated Period of Repair. 5.0 days
Adjuster: KENNETH KONG Manager: ZAY YER LYNN
19/1/2018

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen _..,



Adjuster Report Page 2 of 4

NOTE This raport mpresants our findings al the time and place of inspection sisfed herein. Such inspection has been carried out o Iha best of ow
knowledge and abiify but any ofher kabildy under any ather circumstances s heredy #xpressly exchided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/1/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *TAILGATE Benl 1.620.00FL *1.620.00FL
2 1 *TAILGATE LOCK Dented 120.00 FL *120.00FL
3 1 *REAR BUMPER Buckled 480,00 FL *480.00FL
4 1 *REAR PANEL Repair 380.00 FL *FL
5 1 *REAR WINDSCREEN MOULDING Necessary 114.00 FL *114.00FL
B 1 *SET REVERSE SENSOR Shorted 250.00FS *200.00FS
7 1 *“TOKM/H STICKER Necessary 20.00F5 *15.00FS
FeFranchise part. S5=Spchefi. L=ListhamDsc
Sub Total (55) 2,994.00 2.,553.00
- List Item Discount on L Items 25.00/25.00% (S%) 681.00 586.00
Total Parts (S5%) 2,313.00 1,973.00
[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/1/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems

Thore are no new miscellansous Hems ssloctod,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items

1  TO TRANSFER TAILGATE ACCESSORIES New 60.00 £0.00
2  TOREINSTATE WINDSCREEN New 120.00 120.00
3 TO REPLACE ABOVE PARTS New 800.00 600.00
4 TORESPRAY JOB New 500.00 500.00

Gross Labour Cost (S§) 1,480.00 1,280.00
Report was unsubmitted during this print-oul.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/1/2018



