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N | or v o ) =
\IN h , Cy0Y
5. CASE OWNER. i kl'-“J cc 7 1AIB1702 i, SR Y il A L
ik ASSIGNMENT. /] Wwla
* Surveyor | Do LA Dite / Time P
F
Registersd in Merimer: L] m
Preassign / CCU / FTE . i
sl 945AE wu VLA,
- Inswred Yiehicke No Claim No. i,
Name of Insurcd i Palicy No. A i ARR G Y
TiYR
Insured Tel No HP: Make / Model :
Excess Sec 11 :5§ DoA: _ hi| i Placo of Accidens: __ WUODVAWD KR b
s driver the owner? { YE§ / Hj}:l Niure of Acciden :

I N0, Diriver Nume [ Age i}ﬂ"'l'-'l'- L:'.II-T:“

01 GLA REPORT: ¥ES4NO : TP GIA REPORT: Eﬁmu

Driver Tel No (VL YES /NO ) Trowured Liability ¢ %  Final? Yes/No
WD UG I — — —
[NSHS: [NSRS: SRS INSRS:
WSP: i Ly WS WSP: WS
Tel SV Tel - Tel Tel
Liahility Liabalary : Linbility Liability :
REMES: RMES: RAMES: RMEKS:
D/ Thine
e STAGE DATE / PIC |
L] LEA VRN B _h Non " _hr_nhu_ S —
) “:T S  |Ron-Reporting i (2 =
e - Hom ll:rpﬂu:l:mu:lrl‘iFﬂ:u-'Hr o
D 14:_ _D N __ N = ? ==— Seatification b (f non 3
- a— r A
Sefh- -E-qr\ T —
lfl ‘\u ; - __- | Hnul‘iuum a1 iz (iF rion-picksin) ]
| After call lir o O |
b‘l‘lr—-; mﬁﬂf& l}kﬁ I ﬁ '+‘ f.hif _.l-udu'u.llmn'rnh..t
WL |  [Relewe Voucher 5
- == Fimil Bepair Bl
IR - o Rensal mvoice
] - e Towing Invoice j =
— — —— . T ]
L_ B ————u _ [Medicut Bl L]
I (— | -
S I R == Mundate/Repest Inatnuction. | =il T
I | R 00 —___ | - _
Puyment Breakiliwn Forme
(PR ELIMINARY ADVICE Date/Time Sent By — |Puost-Repair Phowns. (i _
Oithets: !
tr THALIZATION Dhded Time: Comfirm with: Cunfirm by i
{Repar Cost 58 i davs) Reducton: % Call ;
frINAL SETTLEMENT Duml'Tlnr_ Confiem with Lo bl
| it Liahility: ﬂﬂq ) 4 Assessed) BOLA SN No. 3 L Ass - -
brralr Cost 55 aﬁ \ = = s
|.“" af H.:_lll._l.lt_l._l.un.i 5$ i-'H.IJ 1‘ | -E I.i.ll'rﬂ “lr E I ‘_;_ _h 3 - | o \ I‘h ..I-\_ I'."_f o |
s af Use (LOLY .5 —= = x — duw) = —-__I_FFT T ‘T
*imat of Income (LOT): 55 21U 1“‘-1' IS _z_rdll'-'ﬂ . e _— -I.‘ ij" —
ot only [ ] 1LOU only I:[u:m +LOU [ TLOR + LOWE 1 Tick only one| . L )

GLALTA Search

I'shx ical 5'-5 - S _—— __ _jﬁhlm status: %‘R_gmm‘mll@ —
Thislramsemet 55 - (g Towl it | [2) Fomrmatt: |
e Com - S i — T T~ & 77
Twinlz 5% ’l.:H Y q__ Galolal Sum 5%: .

T AL PAYMENT Date/Time: [ | V1§  Confirm with: @

Paywel: ss |70 0 Namel: | SME ‘TN\; Mo l4d -

‘Ew 2(SukelfNAY |88 Name 2 — - -
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REF:

Siraub 1 -
ASSIGNMENT
From: o Dale: Vehho: M5 i r Regn: ”(’f’/!.l'lf'
Estimated Cost: Type: H.cnrmcynialﬂuswanit,urryl@I Prime I.'Emr;'I
OD/TP/WS /TP RES | OD RES | EVAIINV MV Truck / Trailer or
To Inspect Vehicla Na PO _|Make TTeneva Pes N _ __ cc_mf_
atWorkshopmis |coour ﬂ'lm_--n A Insured [ Std | NI/ NA
of SpReading & 110% Tiadio’ Insured | Std | NI | NA
[nsured: i Eng/No: -
Policy No B . o . ) TDKBY 4 voss 1314
ClaimsNo. - i Gen Gund'@d-.‘_l’airﬂ’mr.‘ﬂun:t i "
Sum Insured: N Extess: - Smnﬂng:h&'-dnummldlunhdmum o
(Client's Record) Brake:  Imprder | Jammed | Leaked | Bumt of
Make of Veh: Modi: Nl | S/Rim | STD AJRim or
BEE e weske F /75
(Poicy Condton) R0 -
Remark The veh had commenced its WS | O/5 | | BSIDUNIEXNOVA/GY FS/LIZA/MIC/ OHTSU | PR/ SUMI
repair at the time of Inspection. 11| TovoIvoko o jiﬂg:.!}.-rv-q
B orMatetVabe: Ty ; o R
IDAC Aceident Rport Conaistent? : Yes or No ABal = o RiBal ¢ -
GIA /PR Seem  Consistani?:YesorNo B £ mm wa € .
EstRoprs D days Res: Yes or No DOA. 3o Ju[sery DOl 'k”f\r«n -
Lum Sum: % 3Val: Yes or No Survey held at A
CA | REV | REP. | 24 HRS Dnumamngm:anH.imimhum.fumﬂnpar
Vahicle: IN | OUT _ s
Date: Person Contacted The UIC | Chassis frame | Body Structura afacied dus to callision

Date] Tme | Acion  Instucton

T“_;E‘.b."_%_

T e gl g e HT)

DatelTime, File Pass 107

L]

: Prell. Report

: Final Report

DateiTina Fis Ratum 17

n

Report Format:
Lump Sum / 1B.I: (8

AIG |

Days Of Repair:
Resurvey No. of Trip: - Survey Fee
Transportation
Add Fee: ' Site Jnsp (S ) _sens_8& |

D Intervisw (S | Bhoios
D Teech invs (3 ) o

D: Wealand ($ )
——

TOTaL |




T P4y 74 LKK Auto Consu'tants Pte Ltd

51 Ubl Ave 1 £01-25 Paya Ubl Indusinal Park, Singapore 408833

- TEL: 8255 3561 FAX: 6256 4315

Reg Mo 198607158R GST Reg Mo, 19-9807188-R

Affiliated to Federation Internationale Des Experts En Automabile

AIG ASIA PACIFIC INSURANCE PTELTD Ref CC2/LCR17022943/Spb3
'.?‘:?-Iigi 5 80 LEETJG#S?& GAPORE 079120 D (OFTEuRS mlﬂmmwnmlm
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLG 5420K Veh. Inspected SHB 5457C
Policy No. Coverage (%) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date Dar2i2017
2. Vehicle Particulars & Condition
Make & Modal c.c 0
Engine No. HIDOEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
Genearal
3: Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Informatior:
Accident Date 30112017 Inspection Date D1M22007

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

Ga. Remarks

AJTHE INSPECTION WAS CONDUCTED DN A"WITHOUT F’HEJU-IJICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




...' " t i B0 VWonGiancE INDUBLE ©oin T, QNIRRT | a0 e
ﬁ i v 44141/{0' 4~ FAX Number ;63585582

Al Estimator Telephone Numbar : 68662623
&-|147 (¢4 Accident Reporting Number : 63652872

t-11-17 /!95:4?_.

SMRT Accident Vehicle Repair Estimates | e

‘ection A - To ba complated by claims Advisor/Duty officer at Acgident Reporting Cehtre

leg. No : SHBS457C
laf. No : TAX/11/17/2188 \
Poad 20T

leq. Date

'‘mhicle Typa Tl
lake TOYOTA PRIUS L
riuse 4190565

lama of Driver : ROSLAN BIN TAPRI

ype of Accident : HEAD TO REAR
late / Time of Accidant + 30N 12017 05:55:00 PM

coident Reported Date / Tima ;. 01122017 12:00+00 AM

Iurveyar is Requlred? i Yaus

1.
rvey by . GeleaTian
‘ghicle is Towed Back? : No .~

owed Back DatefTime
iaplacement Vehicle issued? ©  No
Leidant Repair Job Card Mo @ 000024093388
nacial Instruction to ARG, If any

Rove IN isLasdzer ik P |

repared Date o 0IN22017 11:31:34 AM
ifn 14T Pary R 3k
e — L Ii . 4 -5
wording Camera |u___J 7 [ e (2 %" |
/. Sebegtian LKK Aulo Consultants hencs nofify
wdio Ant ' the Repairar of the
ST F!;L ’ I I /{:' J "![tl'ﬂq ) = To mesunsay batara/sfar aprey painfing
witn=ss " Date -t~ | * Todisplay damagod pads) during rasurvey
, ——— —d = l‘j v’“. f@ﬁd:'r ] *Fﬂhﬂhﬂhﬁﬂh
latltrees Date * Third party suney laen g | Projucfiea® besly
i i ; Liyine ML -11-#.. WI .*mm].
-wmm&mﬂ
Do Mo R s nubject o fina) spproval froi Insurance Company

S| —
T Rl o 'ﬂ.ﬂ{fs‘ﬁlw’d M 1/ 34 .,z?lgg < lemy

LEE SHENG AUTO PTE LTD : L Ly L I -
I | 3
Vehicla Return Date: 05' [ [ l( P-a 7 }"}, }2' -{y

| of
Vehicla Return Time: (3o {

SMRT staff sign: é . Page: 1

1/17/2188



AP RIFTE Bl A e AT H R S e F e S S S | 4 SR s S e St

Ghassis No ©  JTDKB3FUS03573120 Mileage 0 5
Work Shop Repair Completed Date ( Time :
summary- of Repair Estimates
' Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 3338.00 200.00
Tetal Spray Painting Charges 378.00 200.00
Total Material Charges 804.27 8398.75
Other Charges 360.00 50.00
TOTAL 1 1,980.27 1,089.75
Lum Sum Tatal ; 0.00 0.00
Mo of Repar Days 3.00 200 /
Frepared / Adiusted By SEBASTIAN (LKK)
Arc /) Stiryayor Sing OFF Date DI212017 11:42: 40 AM 01/12/2017 03 20:29 AM

LKk

reparad [ Adjusted Oale

amuarks

reparat] Date 0111212017 11;42-48 AM

Section C - To be Completed by Admin Assistant, Accldent Repair Centre, Upon Completion of Repair

PN I 1
Quatation Na _2 N il Invice No
Quotation Date =3 l | 2 Inveice Date
Imvolea Amaunt Prapasnd Dale

X111/1712188 Page: 2




— - T —

'art 1 5 Labour Works

ob Scope - Quotation from ARC Adjusted by Surveyor, if applicable
‘0 REPAIR REAR PORTION 338.00 20000 /
‘otal Labour 338.00 200.00

'art 2 - Spray Painting & Panel Beating Related Works

ob Scope Quotation from ARC Adjusted by Surveyor, if applicabla
O REPSRAY REAR BUMPER 3re.0n 200,00 /
‘otal Spray Painting & Panel Beating 378.00 200.00

‘art 3 - Other Cosls - Accident and Accldent Repair Related Expenses

nb Scope Quatation from ARC Adjusted by Surveyor, if applicable
O CHECK WIRING AND SYSTEM FUNGTION 80 00 0.00

O TEST AND REFIX REVERSE SENSOR 120.00 000

YSTEM

O REPLACE SUNDRY PARTS 10000 2000 / 7
O WASH AND VACUUM ) f50 00 000

otal Other Costs |360.00 50.00

X/M11/17/2188

Page: 3




art 4 - Spard Parts / Material Usage

.

Part* | Portion | Stock No Part Name Qty | List Price [ Discount | Final Price | ARC Surveyor | Photos
Number | - (5 (%) (%) Recommen| Approved | Altached
' d
2158473 COVER, RR BUMPER 1]423.90 100.00 |0.00 Replace  |Repair No - ﬂ
3 ASSY
2565479 FILLER. RR BUMPER 1[119.90 2500 |B8.83, . |Replace |Replace _|No -~
9 "RH 89 Sl - 4
2453470 GUARD, RR BUMPER,|  1/558.30 2500 [418.72 Replace |Replace ~ [No ]
3 LOWER g1 e b
2575470 RETAINER, RF |tiz70 2500 |B4.53 Replace  |Check No
3 BUMPER, RH R
2169470 COVER, GUARD RR 1{14.60 25.00 11.10 Replaca Replacs Mo
3 BUMPER LOWER . ’/‘: Yef
PIXEL STIDKER 2[en00 0.00 120.00 Replacs |Replace |Nbo ~ Afe
SENSOR REVERSE 1] 180 00 0.00 180,00 Roplage | Check No A,
v
TOTAL MATERIALS an4. 28| 83075 |
TOTAL MATERIALS|(Discounted) 904.27|639.75 I
dded Spare Parts I Material Usage After ’Surwym Signad off - - o
Part | Portion ~ Pait Name Qty | List Price | Discaunl [ Final Price | ARG Check| Suivayer | LT
dumbes [ (%) (5 Check Cherk
TOTAL SUPPLEMENTARY MATERIALS |
/ a ‘1 , 'T 4_ /
2
/
- F
7, /¥
L]
.//d—,.‘ l: - ! j\[ |
~ | ¢
\ |Lf'wH _
HM11/17/2188 Page: 4




& SmRT

SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pie Ltd

B0 Woodiande Indusirial Park E4. Singapore 757705

FAX Number

Estmator Talephons Mumber

Accident Reporting Number

R

B3685582
G8B62623
geeE2eT2

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No

Ref. No

Heg Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date / Time -

Surveyor Is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time
Replacement Vehicle Issued?
Accident Repair Job Card No

Special Instruction to ARC,if any

DROVE IN /SLGB428K
Prepared Date

SHB5457C
TAXA11/17/2188
1211012017

TAXI

TOYOTA FPRIUS
PRIUS4

ROSLAN BIN TAFPRI
HEAD TO REAR
30/11/2017 05:55:00 PM
01/12/2017 12:00:00 AM
Yes

No

No

000024083388

01/12/2017 11:31:34 AM

T

A s

XM117/2188

- n

— .
vak oSt m

| |:_|' ¥o 1y

L P by Wost Tepar

T k3
b "l.'-x'.."."‘ - = K o

[\ ST O

v b

L
1
Yl

LEF Aulo CORgUItants hence nobity
hmﬂhm:

* To msvey hatore'shier spray peminy

= To decdoy Saruged pery) Uy Ry
= Pt press e plpect In confrmason

* Thet! party survey 1 on 8 “Wilhend Prepics” basa

* ho Sagal modBcatons | i alowsd

= Suggierentary femdy) mal be resureepad g
B bt 1 el apgrowsl rom insarsnce Company

Aoemrncged by Neasve:
Sgnature:
Dty

Page:

1
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, Chassis No : JTDKB3FU503573120
Wark Shop

Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No of Repair Days

Prepared / Adjusted By

Arc | Surveyor Sing Off Date

Prepared ! Adjusted Date
Remarks

Mileage

Repar Completed Date / Time :

Quotation from ARC
338.00

378.00

1,402 18

380.00

2,478.18

0.00

3.00

0111272017 11:42:48 AM

Prepared Date : 01/12/2017 11:42:48 AM

Adjusted by Surveyor, if applicable
D.00
0.00
140218
0.00
0.00
0.00
080
Vi,
01/01/1800 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date

Invoice Amount

Invoice No
Invoice Date
Prepared Date

‘AXM117/12188

Page:




- - E s aasias AfE 4 A REARET  SmARLal ] ERILARCE

Eart 1 : Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 338.00 D00 =ec
Total Labour 338.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

TO REPSRAY REAR BUMPER

378.00

800 10

Total Spray Painting & Panel Beating

378.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION BO.0O 0.00

TO TEST AND REFIX REVERSE SENSOR 120.00 eqag -,

SYSTEM

TO REPLACE SUNDRY PARTS 100,00 O00W

TO WASH AND VACUUM 60.00 0.00 X

Total Other Costs 360,00 0.00

AXM117/12188

Page: 3




Part 4 . Spare Parts / Material Usage

Par Portion | Stock Mo Part Name Qty | List Price | Discount | Final Price ARC Surveyar Phatos
Nurmiber (3) (%) (S) Recommen| Approved | Attached
. d

52155479 COVER, RR BUMPER 11423.90 25.00 3r.ez Replace Replace @ |No
13 ASSY
52585479 FILLER, RR BUMPER 1]119.90 25.00 89,82 Replace Replaca . Mo
0o , RH .
52453470 GUARD. RR BUMPER. 1/558.30 2500 418,72 Replace  |Replace { [No
10 LOWER

52575470 RETAINER, RR 11112.70 25,00 B4 52 Replace |Replace » |No
40 BUMPER. RH

521689470 COVER, GUARD RR 1]114.80 2500 11.10 Replace |Replace y |No
20 BUMPER LOWER Y e ferr

PIXEL STICKER 2|80.00 0.00 120.00 Replace |Replace | JINo
SENSOR REVERSE 1]180.00 0.00 180.00 Replace Replace | |No
TOTAL MATERIALS 1,222.20|1,222.18
TOTAL MATERIALS(Discounted) 1,402.18/1,402.18
Added Spare Parts | Material Usage After Surveyor Signed off
Part Fartian Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number 5] {%) ($) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
AXM1/1T/2188 Page: 4




Hsiao ‘I‘unﬂ SLKKAutnt

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims)
<LeeGek@smrt com.sg>

Sent: Tuesday, 9 January 2018 2:43 PM

To: CS A Team; Admin A

Cc: Hsiap Tang (LKKAuto)

Subject: Re: Accident on 30/11/2017 involving SHB 5457C & SLG 5429K (AIG insured) Qur
Ref: TAX/11/17/2188/lg

Attachments: 11 17 2188.pdf

Dear All,

We quantify our claim as follows:-

Cost of repairs $1089.74 / L F’{
Loss of rental S 524,84 [S116,63 x 4,5 days) 1-
Loss of income S 270.00 ($60.00 x 4.5 days)
LTA search fee 5 5.00

S1B89.58

We attach the proof of rental, repair bill, laid-up report, GIA report of our taxl and LTA search for your perusal
Please let us hear from you soon.

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

GSIHRT

AUTOMOTIVE




Hsiao Tung SLKI{Auto! e ——

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 9 January 2018 5:50 PM

To: ‘Tan Lee Gek (Auto Svecs/Ext Biz Sves/Claims & |1A/Taxis/Claims)’

Subject: RE: Accident on 30/11/2017 invalving SHB 5457C & SLG 5429K (AIG insured) Our

Ref: TAX/11/17/2188/lg

Without Prejudice
Hi Lee Gek,

We refer to the above matter.

We propose setflement at a global sum of $1,590.00(all-in).
Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liablliity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Wishes you g Merry Christmos & Mappy New Year 2018°

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-3108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4089:33)

From: Tan Lee Gek [Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims) [mailto:LeeGek@smrt.com.sg]

Sent: Tuesday, 9 January 2018 2:43 PM

To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: Accident on 30/11/2017 involving SHB 5457C & SLG 5429K (AIG Insured) Our Ref: TAX/11/17/2188/Ig

Dear All

We quantify our claim as follows:-

Cost of repairs $1089.74

Loss of rental S 524.84 (5116.63 x 4.5 days)
Loss of income S 270.00 ($60.00 x 4.5 days)
LTA search fee 5 5.00

51889.58



Hsiao Tnnﬂ SLKI{Autuz

From: Tan Lee Gek [Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims)
<LeaGek@smrt.comsg>

Sent: Wednesday, 10 January 2018 12:00 PM

To: Hsiao Tong (LKKAuUto)

Subject: Re: Accident on 30/11/2017 invelving SHB 5457C & 5LG 5429K (AIG insured) Cur
Ref TAX/11/17/2188/1g

Dear Hsiao Tong,

Your offer of $1,590.00 is unacceptable.

We are prepared to accept $1,700.00 (loss of rental/income at 3.5 days [2 + 1.5 weekends]).
Please reconsider your offer. Thanks. \/

Regards

Tan Lee Gek (DID: 6866 2647)

Claims Department
SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: 09/01/2018 17:51

To: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/ Taxis/Claims)

Subject: RE: Accident on 30/11/2017 involving SHB 5457C & SLG 5429K (AIG insured) Our Ref: TAX/11/17/2188/lg
Without Prejudice

Hi Lee Gek,

we rater fo the above matier.

We propose settliement at a global sum of $1.590.00(all-in).

Please confim acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention af resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Wishes you a Merry Christmos & Hoppy New Fedl 2018’



LTOZ 21780 uo pajutag

NYNSHOd : Aq pajesisuag

: syaTwey

- PS-BL:PT LTDZ Z2T'50D : pajerduo) Iyedsy owry pue a3eg

00:SE-BT LTIOZ T1°0t : aTedey jusproow 103 PROI-JJO BTITYSA auTl pue sieq

BBECGOPEZ : "ON "3I5H PNED SNI¥Yd YI10Ai0QL @ T=2POW / ayey
BBIEZ/LT/TI/XWi : 'ON =5e) JuapTooy JLSPSHEHAS : "ON uoTieaalsthay

izodey dp-preT aToTySA jusprooy

G
C



Hsiao Tnnﬂ SLKI(nutn!

From: Hsiao Tong (LKKAuto)

Sent. Friday, 8 December, 2017 1:59 PM

To: ‘Eileen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLG 5429K(AIG) & SHB 5457C ON 30/11/2017

Your Retl: SLG 542K
Our Ret: CC3/LCRI17022943/5pb3

Dear Sirs/Madam,
ACCIDENT INVOLVING SLG 5429K(AIG) & SHB 5457C ON 30/11/2017

we refer to the above accident where we are acting for AIG Asia Pocific Insurance Ple Lid lo resolve the
claim ageinst you and/or your autherized driver under the Auto Insurance policy token up with them.

we have received a claim from SHB 5457C against your insurance policy.

Based on the accident report and accident scenario. liability is down against us.
we will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior o our negotiations and settlement, please
cantact us within 10 days from the date of this letter.

Please call us if you have further queries.

Hest Regnrds,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenoe 1, 202-25 | S(408933)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, SMRT _TAXIS PTE LTD (the third party claimam™) of _BLK 60 WOODLANDS
INDUSTRIAL PARK E4 (S) 757705 (address). owner of SHB S457C (vehicle no.) hereby
authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with

respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no

SHB 5457C that was damaged pursuant to the accident which occurred on 30/11/2017 (date) along

SLIP ROAD TOWARDS WOODLANDS AVE 9 (location) involving vehicle no/s SLG S429K
(*the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized 1o receive payment further to setilement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.
| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle's is concerned.

Dated this H {day) of 'jﬁ*f] imonth) IDJ& {year)

Signed by “the third party claimant™ Signed by “the workshop™
{with chop if applicable) (with chop)



RELEASE VOU R
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for §$1.700.00 (Global Sum) for vehicle no. SHB S457C that was damaged pursuant to the

accident which occurred on J0/11/22017 (date) along SLIP ROAD TOWARDS WOODLANDS
AVE 9 (location) involving vehicle no/s SLG S429K.

This is pursuant to the inspection conducted on 01/12/2017 (date) at “the workshop™

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHB 5457C make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuan 1o the
damage to SHB 5457C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant 1o the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this |I | (day) of Tﬁﬁ {month) II}_@ (year)

Signed by appointed surveyor Signed by “thic workshop” (with chop)
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AUTOMOTIVE

Customer Code: 3000063

SMRT TAXIE PTE LTD

Block Unit

50 WOONLANECS TNDUSTRIAL PARK E4

REL =iVYED
13 DEC 2017

AT MITORTITVE SEPALES 1T LD
Erpene & Arcyrores SaFocy

EINGAPORE 757705

SHMRT Automotive Bervices Pte Ltd
251 Worth Bridge Road Eingupors 175102
Tel: 65 63311000 Fax: 65 63340247

Tax Invoice

GST Reg No. : MR-8500001-7
CBN ¢ 1990042802
Invoice MNo. : IV1T1200240
Datae r 12.12.2017
Vehicle No. : SHB5457C

Your Ref Mo. : TAX/11/717/2188
Onr Ref He. : 24093388

Terms : 30 Days

Desaription Oty Unitk Add J  (Discount) Amourit
Cost & Amount

Parts

COVER, HR BUMPER RASSY 1.00 % 423,90 (L00.00) § 423.490 g 0.00
FILLER, RR BUMPER , RH 1.00 5 112.90 {25.00 } 5 28.%7 $ 89.92
GCUABD, RR BUMPER, LOWER 1.00 § 558.30 {25.00 ) § 139.57 s  418.72
HETAIMER, RR BUMPER, RH .00 $ 112.70 (25.00 ) - 0.00 8 0.00
COVER, GUARD RR DUMPER LOWER .00 § 14.80 (25.00 ) 3 3.70 8 11.10
EIXEL STICHFER 2.00 &8 a0.00 g.0n -] a.,op S 120.00
SERSOR REVERSE 0.00 3% ig0.00 0.00 -] 0.00 -] .00

Sub-Total 5 639.74 .

Labour

FC REPAIR REAR PORATION 1.00 § 200 00 .00 ] 0.00 s 200.00
Uthars

TO CHECK WIRIMG AND SYSTEM FUMCTION .00 5 80.00 0.00 : 0.00 S 0.00
TO TEST AND REFIX REVERSE SENSOR 1.00 5 30.00 0.00 s 0.00 5 30.00
SYSTEM

TO REPLACE SUNDRY PARTS 1.00 5 20.00 0.00 s 0.00 ] 20.00
TU WASH AND VACUUM 0.00 8 B4.00 0.00 L 0.00 3 n.oo
D REPSRAY REAR DUMPER 1.00 § 2C0.00 0.00 0.00 5 200.00

GRAND TOTAL $  1,0B9.74_

femark :
Make /Model : PRIUSY
Accident Date : 30.11.2017

H.5. Paymant by cheque should bo crosssd and

naos payable to 'EMRT Autosctive Bacvices Fte Ltd' .

Ho receipt will ba issusd unlesa oequested.

Page 1/1

x

Authorised Signature
for SMRT Rutomotive Services Pte Ltd

E. & 0.E



& SMRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/11/17/2188
From: SMRT Taxis Pte Ltd Date: 722017

ACCIDENT ON 30/11/2017 INVOLVING SHB 5457C & SLG 5429K
ALONG SLIP ROAD TOWARDS WOODLANDS AVE 9

This is to confirm that the daily rental rate for SHB 5457C is $116.63 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTE LTD

for Manager



©o1znRo1T Viehicle Hub

Enquire Transaction History
Transaction History Detalls
Log Date/Time:  01Dec2017/11:58:32
Transaction
Asset Type: Vehi
Iy BT Amount:
Asset [D: SLG5429K
; ~ 18.32 Insurance Enquiry :
Transaction Type: (GIRO Payment) Channel:
Business

) ESASBAHO -BALQISH
Liser |D: BINTE ABDUL HALIL Transaction

Referance No.:
Search Date /
Time: 30 Mov 2017 1?.55.2&
Insurance
Company: j_iﬂ ASIA PACIFIC INSURANCE PTE. LTD.

Information displayed is correct as at the log date and time.

Enquire Related Logs Back to List

hitps il ita gov safaivifactionMubAgenty TrlogDelall TFUNCTION_ID=F1B01004ET

$5.35

External Agency

20171201115832929462

1



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Exprass
|CLAIM SUBFOLDER TRACKING
Case | Notified EstSubmited  |AdjAssigned  [AdjRpt  [Ad)Submitted  [Ins Auth'ed | Status
gy |04 DEC2017 boon Y7 ssioee74  ss1089.74 m"“‘"""m”'?;m
in | Edn Reg Ed Ad) Apt || Ediz Estmates View Rpt | Cancel Case I

B [LCRF PTE LTD, Co. Reg. No.: 201624597
'H.an Cuurrml | SMRT TAXIS PTE LTD, Co. Reg No.: 1985905365K ——
| Vehicle Reg. No.: sﬂu.'s_g?c_ — | Date of Loss: 30/11/2017 17:00 - :59
'11:.-* 341249116856 | Policy/Cover Nate Na.: 1999995031
|Vehicle Reg. No. (Insured):  SLGS429K — | Policy No. [Claimant): D-17087562MF5H
Eu'ur
Repoirer: il |¥:|nuuwmm Services Pte Ltd (Woodlands) 60 Woodiands Industrial Park E4, 757705 Woodlands -

| Hangling nsurer: | AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 55-6419-3000 ... [Handled by Tan, Wilson-KL]

I'r_'lnlmnnrs Insurer: | MS First Capital Insurance Ltd (HQ) - Tel: 62222311
I-llﬂuit!f LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 ... [Handled by Sebastisn Yeang Wai Keen] ...
! . | [Final Rpt due 13/12/201

| ASSOCIATED MAIL RECEIVED View All | Campose Case Mail ||
[ There are no mail for this case.

view All | Search Tasks | Create Mew Task | complete |
Due Date  Priority Type Task Group  Subject  Handler Assigned By Completed On Created On  Done? |
|Nn results. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 25/1/2018



Merimen e-Claims

Claim Documents

*SHB5457C (34124911685G)
[SLGS5429K]
TP
SMRT TAXIS PTE LTD
Nov 30 2017 5:00PM
[LCRF PTE LTD]
SMRT Automotive Services Pte Ltd

Uplead Documents | Upload Phatos | Compase Mew Letter | upload video |  Uplaad Audio |

Page | of 2

View |View in Browser| v

Letters/Correspondences [Loerpage [v] ™

Ho (Fmalzes On LK Auto Consultants Pteitd(HQ) Thumbnail | Print
1 |{Dram) Third Party Express Settlement - Payment Broakdown (1] Bt |
Assessment Reports - [iperpage ] &
‘Ng | Finalized On |AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
L !ns‘”'yl? 11150 m"ﬂm Clasmant: LCEF FTE LTD o Load HTH
Photos/Images . Grerpsge I/
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 19/01/18 1119 | Ganeral View 0 s |4
2 19/01/1811:19 | General View O l=owc |

3 19/01/1811:19 | General View © | toadwes M
4 19011811119 | General View - @ v @

5 15/01/18 11119 | General View 0 ledirc
6 |19/01/1811:13 | Ganeral View @ oo M
7 | 19/00/1811:19 | General View O wdwvs M 1!
§  19/01/18 11119 | General View ©| worc |2 |
9 19/01/1811:19 | General View © e B
10 19/01/18 11:18 | General View _ 0O leswc M
11 1901181115 | General View @ mawc B

12 19/0118 11115 General View - @] v F |
13 |19/01/18 11113 | General View O weirs &

14 19/01/18 11115 General View O wavc M |
1S 19/01/18 11119 | Ganeral View Q| iws F |
16 19/01/1811:15  General View - @ | weaws & |
'1?_“?':9;01}13::.-:; | Ganeral view O  loed PG |BA |
18 190118 11119 General View N Q| lears M
;l_-iifm.lulz:l'mlﬂﬁm | Losd PG | B ‘
20 19/01/18 11:19 | General View @ | losdipc |M
71 19/01/18 11319 | Chassis Number - 0| ears M

22 19/01/18 11119  Reinspection Photo @ iocaws M

23 19/01/18 11119 Reinspection Photo Q| ews &
24 19/01/1811:19 | Reinspection Photo a © | tedwc M
25 19/01/1811:19 |Rainspaction Photo 0 iteawrs B

26 18/01/18 11119 | Reinspection Photo O leirc & |
27 19/01/18 11119  Reinspection Photo @ wive & |
28 19/01/1811:19 | Reinspection Photo @ oows M

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 25/1/2018



Merimen e-Claims Page 2 of 2

8 fivcunauy [messnsong
30 [19/01/1B 11119 | Reinspection Photo
1 7195!11;11.-19 'wm
32 19/01/1811:15 | Reinspection Photo
33 19/01/1811:19 | Reinspection Photo
-.“ 'IDMIIIIH::IP Reinspection Photo

35 |19/01/18 11115 | Reinspection Photo

g
3

ccoecoeece e
g
3

36 19/01/18 11:19 | Rainspaction Photo lead PG & |
37 19/01/18 11119 | Reinspection Photo load G M
Documentation o - [tperpage [~ 64 |
to  Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
T 04/12/17 17:44 TP ESTIMATE- MARKED Load POF ;
2 04/12/1717:44 | TP GIA REPORT Load POF
3 25/01/18 13:53  WORKSHOP INVOICE Load POF | |
4 25/01/18 1353 | AUTHORISATION TO ACT FORM | Loatl POF ]
S 25/01/1813:53  Release Voucher I Load POF :
£ 25/01/18 1333 | RENTAL RECEIPT | loadPOF |
7 25/01/18 13:53 | LTA SEARCH —— Load POF
8 |25/01/18 13:53 |LETTER TO OI Load POF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | peimt |
o o !

' There are no document checklists configared.

Our Checklist Remarks - LKK Auto Consultants Pte Lid [HQ)

Show Remarks To: || Handling Insurer
hate Remases gw preeate oiew you show it b her parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/1/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|vnhlr.:la No: SLG5429K (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHB5457C (TP veh)
| Date of Accident: |30/11/2017
Global Sum Settiement | | [X] Yes [ 1 ) N
Repair Estimate i 2.605.60
Final Repair Cost 1 1,700.00
Loss of Use ' 5 3.50 days al $60.00 per day
Rental (if any) - 350 days
LTA ! GIA Search Fee %
Qthers: -
-7
Final Settlament Sum (Global Sum) 5 1.700.00

Is Third Party Workshop GIA Registered? [ 1] YES [ X] NO (Kindlyindicate
balow)

A} Torlon GiA Regietered Workshop: ~  Agread Lisbity 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scanario No:

BOLA Liability: (%e) Assessed Liability (*); (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply
Remarks

Payment Instruction: Payee's Breakdown

11 |SMRT Taxis Pte Ltd ' 8 1.700.00
2) 1
3 ' 8
4) -5
5) -
JOANNE LEE KHANG MIN 3;’“*’1“5"
LKK Auto Consullanis Ple Lid Date

Please attach all the supporting documaeonts to the form.
(Final Repair Bill; Rental Invoice; Release Vaucher; Authorisation to Act: Survey Report; Medical

Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 25/1/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico regne 1seso718ss
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3ILCR17022943/5PB302
Date: 25/01/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Ple. Lid.  Policy No: 0999955031
Clalmant Vehicle sBs457C Insured Vehicle No :  SLG5426K
Date of Loss. 112017 Nature of Claim. TP Claim No: 341249116850
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SHB5457C
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No 2ZRS099066
Reg. Date: 1211072017 (Man. Year: 2017) Chassis No: JTOKB3FUS03573120
Colour: Maroon Odometer; 28135 km
Engine Capacity 1788 cc
Market Value/Mew Car Price: MNiA
Sum Insured (55); Market Value/New Car Price
DITION VEHI THE R
General Condition: Stearing (Serviceabla): Yes Footbrake (Serviceable) Yes
Handbrake (Sericeable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Siza: 185/85 R15
Fronl Lefl Side: Yokohama & mm Rear Laft Side: Yokohama B mm
Froni Right Side: Yokohama & mm Rear Right Side: Yokohama 6 mm
The above values represan e remamning hyre eads deoth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Paris 1,528.60 B39.74 BBO.BE 58.18
Miscallansous llems 0.00 0.00 0.00
Labour 1,076.00 45000 526.00 58.18
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (5%) 2,605.60 1,089.74 1,515.86 58.18
+ Loss of Use (3.5 x $$60.00/day) (S§) 210.00
+ Car Rental (3.5 x $§116.63/day) (55) 408.21
+ Doc/Search Fee (S§) 5.00
Nett Liability {S§) 1,712.85
Global Sum Settlement (55) 1,700.00
INSPECTION
Diate of Assignment. 011272017
Date Inspected 0111212017 Inspected Al SMRT Automotive Services Pte Ltd
(Woodlands)
&0 Woodlands Industrial Park E4
Singapore 757705
Estimated Penod of Repair 2.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/1/2018



Adjuster Report Page 2 of 4

Adjuster: Sebastian Yeang Wal Keen Manager: CHEW HSIAD TONG

NOTE This report represents aur findings af the lime and place of inspection stated hemsin. Such inspaction has bean camed oul to the bas! of our
krowladge and abilty but any ather labdily under any other cimumetances (s hersby exvpresely srclided

htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/1/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount

1 1 *FILLER ,RR BUMPER ,RH (DISC 25%) Deformed 118.80F "88.82F
2 L *GUARD ,RR BUMPER ,LOWER (DISC 25%) Deformed 558 30F "41B.72F
3 1 “COVER ,GUARD RR BUMPER LOWER (DISC 25%) Deformed 1480F *11.10F
4 2 “PIXEL STICKER (SN) Necessary 120.00F *120.00F
5 1 *COVER ,RR BUMPER ASSY Repair 423.90F “F
B8 1 *RETAINER ,RR BUMPER RH Mot Necessary 112.70F *F
7 1 *SENSOR REVERSE Not Necessary 180.00F ““F

n

=Franchise parl

Total Parts (S§)  1,529.60 639.74

Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/1/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
Thom are no new miscellansous tems selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items
1 PANEL BEATING & BODY WORK New 338.00 200.00
2  SPRAY PAINT New 378.00 200.00
3 TO CHECK WIRING AND SYSTEM FUNCTION New B0.00 0.00
4  TOTEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 30.00
5  TO REPLACE SUNDRY PARTS New 100.00 20.00
8 TO WASH AND VACUUM New B0.00 0.00
Gross Labour Cost (S§) 1,076.00 450.00

Report was unsubmitied during this print-oul.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 25/1/2018



