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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 04 Dec 2017
14:59 Clm Veh Model Changed (202788) MERCEDES-BENZ VITO 115 2.1 D (A).

[A]
HOW
MEI

KWAN

2 04 Dec 2017
14:59 Clm Created

Reg No: PC13H. Acct Date: 2017/11/25. Claim Type: TP. Insurer: India International
Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ).
Workshop: Yew Tee Automobile Tech Pte Ltd (HQ)

[A]
HOW
MEI

KWAN

3 04 Dec 2017
14:59 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):

[A]
HOW
MEI

KWAN

4 04 Dec 2017
14:59 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2017/12/13

[A]
HOW
MEI

KWAN

5 04 Dec 2017
14:59 Adj Mandate Set Approved:0.00.Reinsp:Adj decides.

[A]
HOW
MEI

KWAN

6 04 Dec 2017
15:00 Label Added (30651):Vehicle Not In,(30653):Direct Settlement.

[A]
HOW
MEI

KWAN

7 04 Dec 2017
15:00 Adj Adjuster Assigned [None] -> MARCUS CHUA

[A]
HOW
MEI

KWAN

8 06 Dec 2017
14:46 Label Removed (30651):Vehicle Not In.

[A]
HOW
MEI

KWAN

9 06 Dec 2017
14:48 Clm Dtl Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. Claimaint's ID: ->

199303821R.

[A]
HOW
MEI

KWAN

10 06 Dec 2017
14:50 Adj Rpt Initiated

[A]
HOW
MEI

KWAN

11 06 Dec 2017
14:50 Clm Details Notified

[A]
HOW
MEI

KWAN

12 06 Dec 2017
15:27 Video Downloaded Downloaded Video - Accident

[A]
Zaini
Bin

Kusaini

13 08 Dec 2017
08:18 Adj Mandate Request

Cur.Req:0.00:PODS Liability: 0% Remarks: FILES REVIEWED. Based on OI CCTV
FOOAGE, case of TP encroaching into OI lane when turning right. For your approval /
further instructions

[A]
Zaini
Bin

Kusaini

14 08 Dec 2017
10:03 Video Downloaded Downloaded Video - Accident

[I]
Sherini
Pillai

15 08 Dec 2017
10:04 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2017/12/13. Mandate Remarks: TP should have moved

onto the extreme lane when turning, approved to reject

[I]
Sherini
Pillai

16 08 Dec 2017
10:04 Adj Mandate Set Approved:0.00:TP should have moved onto the extreme lane when turning,

approved to reject

[I]
Sherini
Pillai

17 23 Dec 2017
10:41 Video Downloaded Downloaded Video - Accident

[A]
Zaini
Bin

Kusaini

18 27 Dec 2017
11:19 Adj Mandate Request

Cur.Req:0.00:PODS Liability: TBA Remarks: TP disagree on rejection. TP is in view
that their vehicle was positioned in front of OI's vehicle making the turn and OI
moved forward and collided onto their vehicle. TP propose liability 50% on each part

[A]
Zaini
Bin

Kusaini

19 28 Dec 2017
16:17 Adj Next Rpt Changed

Cur Rpt:Final Rpt. Cur Due Date:2017/12/13. Mandate Remarks: We maintain our
stand. TP had enroached into OI's lane. Furthermore our insured is making a counter
claim.

[I]
Sherini
Pillai

20 28 Dec 2017
16:17 Adj Mandate Set Maintained:We maintain our stand. TP had enroached into OI's lane. Furthermore

our insured is making a counter claim.

[I]
Sherini
Pillai
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