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_ From‘(Perscm):- U@M\‘\l \-b\& of mh Date/Thme: W-\l'll)\f\ m'me
i Cost: Billto:
ob WSTTP RES/ OD RES/EVA / INV / MV 7 CS
' To Inspect Vehicle No: S 8k Tnsured: SKH s
at Workshop m/s TFNIS Fukors T 6360 b
of 2 Swva Kadup vt
Policy No: mm%&q Do = "Claim No: 53%&‘?5 T
Sum Insured: Excess:
Make of Veh: . Doa 2N
(Clicat's Reeord) i}
CA / REV | REP. ¢ REV 24 HRS ‘Wp! OBDAUH @ Zl)rﬂ H.0.D. Endorserment:
Datdrﬁne:wPerm Contacted: Job. .Vema&m@

Date/Time  jAction/Instruction { v ) Estimale
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Survey Department Check List (Case Handler)

Reference No. : l MS(-‘(:(OJQO(D\& va
Policy Type: OD / TP/ TP RES /TL/EV

(1) Office Assngn Form
c Reference No

Customer Code

Assign From
Assign Da_tg__ L

:Veh No (lnspecte-d) o
Veh No {Insured)

DOA

o \Cla[m No
) [Insurance Authorisation {CA /REV/REP)
’Report Type

Case Handler
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

Typist

Y-Date
-

N-Date

Y-Date

N-Date

v

AN\ (SR S A AN

)

Weekend Charges ” -
uSurvey he}d at/Repa;rer

<

C

N

C

C

C

c -
C {Pohcy No
P
C

C

C
N

c

'Excess

L )

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

(17)7A55|gnment Form
C Veh:cle No
Regn Month/Year__
Veh!c!e Type
Make & Mode[

C

N

N

C LEnglne Capacrty (C C)
N LColour

C ‘Oqlometer (Sp Reading)
€ Chassis No

N General Condition
N

N

N

C

N

C

C

N

Steenng
‘Brakﬁei ) o
Modlflcatlon (Modt)
- lTyre Size R
Tyre Make '
Tyre B_aiaﬁ -
-Date of 1nspect|on
'Survey held

N B Des of Damag_es

'(2) System (Vlews/Merlmen) o
c Damaged Vehicle Photographs Uploaded )

(3) Workshop Estlmate/Ass:gnment Form
N ALL Parts condition

C Market Value for OD cases 7
C  Estimate Repair Cost for PRI (RSI TMI MSIG}
C Days of repair
C Finalised Amount

, C  Re- lnspeLtlon Cases to Fmaitze W|thm 5 Days
(4) Svstem (\hews/Merlmen]

- € Resurvey photo Uploaded

SIS

CheckBy: [ VERON | Blolw

Case Handler Date

*C: Critical *N: Non-Critical

SISISTSiO R ] sfs S|y [s R IS8 [s

21/05/2014



W AN V4 V4 LKK Auto Consultants Pte Ltd

Adm BE B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No, 19-9607198-R

el AHiliated to Federation Internationale Des Experts En Automobile -

MSIG INSURANCE (SINGAPCORE) PTE LTD Ref . CS/MSG17022924/Svb

;24}?(?1FE|EJENSGOLLIJE%YNG BLDG SINGAPORE 04851 Date: 04-12:2017 I‘ ”l‘”"mmmlmIm
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKH 24445 Veh.Inspected ~ SFU 8238Y
Policy No, P27598557DMY Coverage ($) 0.00
Claim No. 538493 Excess ($) 0.00
Assign From MERIMEN (JASMINE LOK) Assign Date 0411212017
2. ' ' Vehicle Particulars & Condition
Make & Model c.c ' 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. . : Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, ' Description of Damages
5. . * General Information
Accident Date  27/11/2017 Inspection Date 05/12/2017
Survey held at TRANS EUROKARS PTE LTD
12 SUNGEI KADUT AVE
SINGAPORE 729648
5a. Remarks
AJITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




Merimen e-Claims rage 1 vl 1

.

...CLAIM SUBFOLDER...(New Assignment)

—— — - e S PR S 1

CLAIM SUBFOLDER TRACKING e
Case i Notified ! Est Submitted Ady Assigned | Adj Bot Adj Submitted [ Ins Autived Status.
, 28 Nov 2017 ; 04 []?SFS%)D” ‘ New Assignment
Main ; - : Cancel Case I
Assign s

J’ Main 1 Documents

* CLAIM SUBFOLDER DETAILS

Reference Claim Details

7['Create.d -by 'insruirelr'j

. Insured:  LIMJUMENG, ID:52695052Z R ~
-Main Claimant:  WINNIE MOK, ID: 57202068E
(SFUg238y _ 'Dateofloss: 27/11/2017 10:006-:5%
[ . P27598557DMV {Comprehensive)
TP /538493 . jPoliey/CoverNoteNo<  coverage; 19/11/2017 - 18/11/20
(Insured): ESKH2444S o .iPolicy No. (Flalrnant):
| Excess! .

"I Trans Eurokars Pte Ltd (Sungel Kadut) 12 Sungei Kadut Ave, 729648 Sungei Kadut - Tel: 63602845
i Handling Insurer: ‘;dssglg‘GzIsl;sotjrance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng Kwei -

H
= Repalrer:

© Adjuster: 777 LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 05/12/2017]
“ Driver/Custodian } . -
© (Insured): TAY AL LING {), NRIC: 56809584), Tel: 46592358308

| Adj Asg. Remarks:  ONWP o o I

' ASSOCIATED MAIL RECEIVED B o View Al

There are no mail for this case. S ‘

ALL ASSOCIATED TASKS View All J Search Tasks Create New Task Complete
: Cue Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Dane? .
3 Na results. s
A
g
5

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 4/12/2017



Page 1 of 1

LKK Auto Consultants Pte Ltd (Co.Reg.Na: 199607198R}
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: MSIG insurance (Singapore) Pte. Ltd. From: LKK Auto ConsUItahts Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 8GX Centre 2 Paya Ubi Industrial Park
"Singapore 068807 Singapore 408933

Attn:  Jasmine Lok Kheng Kwei Date: 06 Dec 2017

Preliminary Advice

Insured Vehicle No  : SKH2444S

TP Vehicle No : SFU8238Y , Accident Date 1 271112017
Make : MINI COOPER Assignment Date : 04/12/2017
Date of Inspection . 05/12/2017 Est. Duration of Repair  : 5.00
Inspection At : TRANS EUROKARS PTE LTD (SUNGEI KADUT}
12 SUNGEI KADUT AVE
~ SINGAPCRE 720648

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s rear portion and parts claimed are consistent to the accident.

Repairers Estir_néte (Gross) 5% 8,371.32
Revised Amount 8% 7,004.16
Check ltems (Estimated) 8% 346.74
Total - 8% 7,350.90
Lump Sum hepair 5%

Total Loss Consideration

New for Old Value 8%
Pre-Accident Value 5%
‘COE / PARF Rebate :S$
Salvage Value 8%
Margin for Repair 5%

Remarks
{ } The vehicle is economical/not economical for repair.

('“_ X)) Thé abové survey .was conducted on a ‘without prejudice’ basis.

https://singapore.merimen.com/services/scripts/F CKeditor/edit... 6/12/2017



CERTIFICATE OF INSURANCE

MINI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder . WINNIE MOK Vehigle No. : SFU8238Y

Period of Insurance ;12 Dec 2017 To 11 Dec 2018 Policy No. 1 2100403100-03

Engine No. : 53569006838A15A Endorsement No. :

Chassis No.  WMWXE52040T825313 Issued Date : 08 Nov 2017
ABOUT THE COVER

’ Make/Mode! - MINT COOPER 1.5 [Sedan] |
Engine Capacity/Tonnage : 1.499.00 CC Sum Insured : Market Value First Year of Registration @ 2014 ‘
Driver Restriction S NA Off Peak Car - No [nsuring with COZ/PARF  © Yes ‘

Parson or Classas of Paersons Entitled to Drive® :

a) The Policyhaldar
o} Any other gerson 'who is driving on the Policyhoider's order or with hisiher permission.
; Tris Paiicy wil indemnify the Policyholder or any authorsed drver anly f ne/she meets the spacified age condition

| You have to gay an additionai sum af $3.00C 3s "Young andiar Inexpertenced Oriver Sxcess™ {"YIDR"1 if You are or Your Authonsed Sriver (named or unnamed) is under e age of 23 andior has less
han 2 years' driving axpénence.

Age Condition . All Age Condition ' i

L "
Limitation as o use

i lUsa only for social Jomestic and pleaswurs purpases and ior the Policynolder's business. This Palicy Joes not cover use for nire of raward, dnving wiitian, driving iesi, racing, sace-making. reliability ial or
{ speed-tesling. the carmage of goods other than samples in onnection with any rade or dusiness or use for any DUrKOSE 1N Connaction with Motor Trade

Loss of Use 1300cc - 1600cc

' Limitatons renderzd inaparative oy Section 3 of e Mator Yanicles  Third-Party Risks and Jompensation) Acr 'Cap

inciuded under these neadings. :
J

3ection 1 :
Sire - 30 Jwn Damage - 3600 Theit - 30 Flood Tover - 50 !

1335 and 3ecton 95 of tha Road Transpon Act, 1987 ‘Malaysiaj. are nol ‘o 2e |

H
1
1
|
T

Section 2
Pragerty Damage - 30

Windscreen : 3100

| Mamed Driver and Excess where aggicadta;

| WINNIE MOK - 3500 (Own Damage;
|
!

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS

I Eurpikars Habual Pte Lig Add' Surokars Cantrs, 12 Sungen €adut Ave Singapore 729648 3263303

Foroter Agprovad Reporting SantrasiAG Authorised Jeparrars, please con@s: our 24-nour accigent 2mergeny natline 3t +45 3328 3260, Alternativaly you may rafer o AIG wessIa weww 3ig, com 39
o AIG 3G Mobile Agp. Semply 3garch aod downicad "ANG 3G Fom Tunes ar Google Ay

IMPORTANT NOT
i

|
} Hirs Purshase Tompany/Emgioyar's Loar: 3iandard Chartarad 3ank {Singaperz) Limited

ariancz aith e cmasicrs 31 ne Moo vehicies Thirn Parmy Jsks ano Tomeensaton, Act:Cap, 48y Parr v or

3 Camicale 2 rSurane: f2AEs 5 .53ues 11 30T

WG arany Jarifi thas ha oliny o wninn o
‘g ot Semctes (T Sary Riskst 2uies, 1950 YaEesE,

1347 IMalavsiar ang

‘he Roan Transpen Act

1G0UB45837/AC4

Agirartes Fha. Lk
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Invoice rage 1 of £

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
|NSURANC Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCLATION Operating Hours: Monday to Friday 9am to Spm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Qur Ref No: GR-17-177691
Date of Request: 28/11/2017 Your Ref No: Online Purchase

Eurokars Habitat Pte Ltd
12 Sungei Kadut Avenue
Singapore 729648

Dear Sir/Madam,

Enquiry Date 2811172017
Enquiry By Jessica

TP Vehicle No. SKH2444S

Accident Date 27/11/2017 S FU\ %9_?) & \:1 QmmD

Enquiry Result

TP Vehicle No. insurer Period of Insurance Insurer Tel. No.
SKH24443 MSIG Insurance (Singapore) Pte. Ltd. 19/11/2017-18/11/2018 +65 6827 7888
Thank You.

The images provided to you are faken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under ro liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https:/‘singapore.merimen.com/claims/index.ctm?fusebox=MTRsas& tuseaction=dsp _... 11/28/2017



MEKH 7156948 { Eurokars Habitat Pte Lid - HQ
ENTRY DATE & TIME: 28/11/2017 10:12

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witheling of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies,
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Assaociation of
Singapore(GlA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.
7. By the ledgement of this report to the insurers, you hereby consent ta the archiving of this repart at the centre and to capies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

28112017 10:12

27/11/2017 10:40

JUNCTION - BEDOK SOUTH AVE 1 & UPPER EAST COASTRD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
InsurediPolicyholder
Name Of Registered Owner
NRIC No

Email Address

Mohile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your awn insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Qccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMaif Address

SFU8238Y

WINNIE MOK
S7202068E

NOEMAIL

(LOCAL) +65-96364546
OTHERS-96364546

MINI
CCOPER 50R FWD LED ABS

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100403100-03

CHAM POH MENG
$7239880G

26/10/1972

INDOQOR

12/06/2000

17 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-37777850

CHAMPOHMENG@GMAIL.COM

Page * of 2



10 PULASAN ROAD
#01-07

Postcode 424378
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions SLIGHT DRIZZLE
Road Surface SLIGHTLY WET
Other Information

Was any foreign vehicle involved in this accident? NO

Was any body injured in the Accident? NO

Was any other material or property damaged? YES

| he_n{g been approached by ur:iknown_person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

if Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN & STATEMENT

Attachment{s}

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
Vehicle Registration Number SKH24445

Vehicle Make/Madel/Calour
Details Of Properties

Name of Driver
NRIC/Passport Number

Contact Number 92358308

Address

Postcode

Insurance Company Narme M31G INSURANCE (SINGAPORE) PTE. LTD.

Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number

Email Address

Page 2 af 3



SKETCH PLAN

IMPORTANT NOTICE

1. Please report carrectly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and aceurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy tiability an the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore {GiA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this repart at the centre and to copies of
the repart being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and cansent that:
f8) My insurer, my warkshop and the General insurance Association of Singapore {“GIA”) may/are permitted to collect, use,

disclose and/cr process my personal data/persanal information set out in this [form] and any other personal information

provided by me or possessed by my insurer (collectively the “Personal infarmation”) and disclose and transfer such

Persenal Information to all insurer(s) who have insured vehicle{s) involved in this accident (all insurer(s} whao have insured

vehicle(s) involved in this accident shali be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)

of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating tc the claims;

(ii) investigating the accident and/or my claims:

(iii) carrying out and/or dealing with my instructions or responding tc any enquiries by me;

{iv) administering my claims (including the mailing of correspondence, statements, invaices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims_{collectively the
“Purposes”)

(b) all insureris) who have insured vehicle{s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for ane ar more of the above Purposes; and

{c) my Personal Information may/can be disciosed by any of the 'nsurers and/or GIA to their third party service providers or
agents({including their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Purposes.

{d} my Personal Information will also be coliected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future ciaims.

(e) the information so collected under (d) above may be shared / disclosed:

{i) toall insurers and/or any other third parties that assist in evaluating, investigating, cantrelling or managing fraud,
regulatars, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii) for complying with requirements under any regulations, faws or court orders.

L™, m
! ‘.
/'/ L - 1

Policyholder's Signature Drivex&@/nature Reporting Centre Personnel‘s Signature

Date & Time: (If driver is nat the policyholder) Name:

Date & Time: NRIC/FIN Mo.:

1?/\( 101
0 4¢3 hry.



(4) [y Cen
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SKETCHPLAN

e _g&f_ﬂ\, e
DESCRIBE CIRCUMSTANCES Of THE ACCIDENT
O, 234 Noo 2ol{Z el cbook 193¢ hry T was drviy,
JEL P228Y anl was mahing 4 ekt dorn and gom, 4
I-]-r"a,‘q it on Be r‘,aL Juqud Ace :f Dut ofF & Zuijﬁq
_I ‘?'- u- M e~ la Cing Kn o(..lc_&-‘!. on J-Iu— It—nu"
)’"L“‘J ";P ['ﬂ\c Cer . Id A'-,Lo}wé‘ri "Ll‘f—- car ?‘“"-‘4““(‘(2’

arnd  saw LEH LEFEES jJro(,,l,a’L’ bebin & wy car. !

rl(:, An’{ er CQ Womany T Ae,,_ '-f—D_;) J-,Lgl,f,.l. ov ’r J;
l’l&f“s Cbr oA i alp o(a;u‘;z ,Z.rr‘ Lnac.k.'nj ,q#) oty
Ie.tlr resgr- J:,la. We &XGLQ“’;;J Ipl'toqe_ "IUNAGI:J' (qw..[

ILL ofif'-""'L o lj)m], vaf*‘ m&{. r*f-[p&r-\’"

DECLARATION \ \
I/We declare the foregoing particutars are true in every respdc '\\ ‘l‘
V«/ %\\NJ A‘
/ y \

/ gj !
Paolicyholder's Signature Driver's Sigﬁat ; Reporting C% Personne\"s Signature
Date & Time: (If driver isnot the pelicyholder) Name:

Date & Time: lx ] (0 ( Yo m, NRIC/FIN No.:

A48 hry,



EUROKARS HABITAT PTE LTD
NO:12 SUNGEI KADUT, SINGAPORE 729648 (&) ELROKARS GROUP
ESTIMATE COST OF REPAIRS .

L] -

MSIG INSURANCE SINGAPORE P/L NAME : MS WINNIE MOK WIP: 14798
4 SHENTON WAY #21.01 ADDRESS : 10 PULASAN ROAD EXCESS :
SGX CENTRE 2 #01-07 DATE: 28-Nov-17
SINGAPORE 068807 SINGAPORE 424378
ATTN. : MOTOR CLAIMS TEL: 96364546 (MR.CHAM @ 97777850}
FAX :
VEH NO : SFU8238Y DATE IN : CONTACT PERSON : JOBI THOMAS 6360 2446
CHASSIS NO : WMWX552040T825313  [MILEAGE : TYPE OF CLAIM : THIRD PARTY CLAIM
MODEL : MINI COOPER F55 DATE REG.: 12-Dec-14  {POLICY NO. :
NATURE OF WORKS
5/NO Parts Description
Qry REVISED PRICES
1 |REAR BUMPER v et 1 M51.12.7.380.024 5 772.86
2 {REAR BUMPER SENSORHOLDERRH ¥V NEC 1 M51.12,7.403.266 5 48.78
3 |REARBUMPERSENSORHOLDERLH v NE¢ 1 M51.12.7.403.267 3 48,78
s+ |RearBUMPERSPOILER nn 1 M51.12.7.380.030 $ 254.64
s |REARBUMPERBUND RIVET v/ N¥¢ 4 M07.14.7.411.141 $ 13.92
6 JREAR WHEEL ARCH LH S by 1 M51.77.7.318.829 $ 95.28
7 |REAR BUMPER FOGLAMP CHROME Toan 1 M51.12.7.365.737 $ 92.10
8 |SPORTRIM et 1 M36.11.6.855.111 S 960.78
g |SPORT RIM CAP X nn 1 M36.13.6.857.149 $ 30.42
10 |REAR SENSOR GASKET /" NEC 4 B66.20.9.283.203 5 23.76
TOTAL PARTS 5 2,341.32
4 .
TOTAL PARTS COST $ 2,341.32
Labour Description
s 210800
1 |TO REPLACE REAR BUMPER. TO REPAIR REAR FENDER LH AND ALL % & ! Jeu\ (3%
AREAS AFFECTED BY THE ACCIDENT. ~
2 |TO RESPRAY REAR BUMPER AND REAR FENDER LH. 00 / pane| 5 1, 0
L ! 6 o
3 {TO CARRY-QUT BODY CAVITY PRESERVATION. 5 236,00
(5
4 |TO MOUNT t PC SPORT RIM ANG CONDUCT WHEEL BALANCING. NETT 5 120.00
5 |TO CHECK STEERING GEQMETRY & CONDUCT FULL WHEEL ALIGNMENT. NETT $ 56(.00
6 |TO TRANSFER THE REVERSE SENSORS. $ "56Q.00
273
7 |TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING. 5 25600
Yo
8 |TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS. $ 35‘580
P

Page 1of 2



. 9 . |SUNDRIES. NETT $ Mo
S0
TOTAL LABOUR $ - $ 3,930.00
TOTAL PARTS $ - |3 2,331.32
TOTAL $ - |3 6,271.32
LESS EXCESS 5 - |5 -
TOTAL AFTER EXCESS $ -
GST 7% 5 - |8 -
GRAND TOTAL $ - |3 -
g%l 32
REMARKS:
THIS IS ONLY AN ESTIMATE FROM VISUAL INSPECTION AND SHOULD THERE
BE MORE DAMAGES FOUND DURING THE PROCESS OF REPAIRING,YOU WILL
BE INFORMED BEFCRE THE REPAIRS ARE BEING CARRIED OUT.
TAKE NOTE THAT SHOULD YOU DECIDE NOT TO PROCEED WITH THE REPAIRS, A
QUOTATION FEE OF $400.00 WILL BE APPLY AS ACCORDINGLY FOR MAN-HOURS INVOLVED
IN SOURCING FOR PARTS PRICE AS WELL AS LABOUR CHARGES.
S days
Selest LKK Auto Consulianta hence
slwl’j"“ the Repairer of the following:
3 » To resurvey before/sfier spray painting
3 « To display demeged part(s) during resurvey
= Vart by et cepaic. » Parts prices are subiect 10 confirmation
© Third party survey is on 8 “Without Prejudice” basis
~ Question ™Mok Tten, Clror,. | oNoegal modiicaions) s slowed
» Supplemuntary kem(s) must be resurveyed snd
—_ Pf X is subject 1o inal approval from Insurance Company
@ %Q'RML \3&\4\1_
O\OO Acknowiedged by Repairer
3¢ l\_f Signature:
Duie:

Sthasi ay 3@»«3 e \hhcm-yo o
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Veron Chen (LKKAuto)

From: Sebastian Yeang (LKK Auto)

Sent: Thursday, 21 December, 2017 4:57 PM

To: jessicahs@eurokars.com.sg; jobithomas@eurokars.com.sg
Cc: sarah.candida@eurokars.com.sg; Veron Chen (LKKAuto)
Subject: RE: SFU8238Y BEFORE PAINT PHOTOS

Attachments: SFU_8238_Y_ESTIMATE_REPLY .pdf

Dear Jessica
Please refer to attachment to proceed with the finalization.
Thank You

CS/MSG17022924/5vb

Best Regards,

Sebastian | Automoftive Assessor

LKK Auto Consultants

phone: 6256-3561 email: sebastianyeang@lkkauto.com| fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: jessicahs@eurokars.com.sg [mailto:jessicahs@eurokars.com.sg]
Sent: Monday, 18 December 2017 10:47 AM

To: jobithomas@eurokars.com.sg; Sebastian Yeang (LKK Auto)

Cc: sarah.candida@eurokars.com.sg

Subject: RE: SFU8238Y BEFORE PAINT PHOTOS

Dear Sebastian,
Attached is the finalization for your kind perusal.

Please let us have your confirmation as soon as possible.

Thank you very much.

Regards,

}essica Shastri

Admin Executive — Insurance Claims
Eurokars Group of Companies
{Porsche, Rolls Royce, Saab, Mini, Mazda, Mc.Laren)
Eurokars Centre

12 Sungei Kadut Avenue

Singapore 725648

Tel: +65 63633003

DID: +65 63602863

Fax: +65 63602899

From: Jobi Thomas
Sent: Friday, December 15, 2017 4:59 PM

To: sebastianyeang®lkkauto.com



€c: Jessica Harry Shastri <jessicahs@eurokars.com.sg>
Subject: SFU8238Y BEFORE PAINT PHOTOS

Dear Sebastian,
Kindly refer to the attached SFU8238Y BEFORE PAINT PHOTOS.

Best Regards.

(® EWROKARS

Group of Companies
Johi Thomas
Insurance Claims Executive

TRANS EUROKARS PTE LTD

12 Sungei Kadut Avenue

Singapore 729648

T: {65) 6363 3003 D: (65} 6360 2446 F: (65} 6360 2899

E: jobithomas@eurokars.com.sg



EUROKARS HABITAT PTELTD

NO:12 SUNGEI KADUT, SINGAPORE 729648 (&) ELROKARS GROUP
FINALIZATION COST OF REPAIRS
MSIG INSURANCE SINGAPORE P/L NAME : MS WINNIE MOK wip: 14798
4 SHENTON WAY #21-01 . ADDRESS: 10 PLLASAN ROAD EXCESS :
SGX CENTRE 2 #0107 DATE: 2B-Nov-17
SINGAPORE DBERD7 SINGAPORE 424378
ATTN. : MOTOR CLAIMS TEL: 96364546 (MR.CHAM @ 97777850)
FAX :
VEH KO : SFU8238Y DATEIN: CONTALT PERSON : JOB THOMAS 6360 2346
CHASSIS NO : WMWXSS2040T825313 _ |MILEAGE : TYPE OF CLAIM : THIRD PARTY CLAIM
MODEL : MINI COOPER F55 DATE REG.: 12-Dec-14  |POLICY NO. : |
WOl
5/NC Parts Desgription
ary REVISED PRKES
1 [Rear BuMPER S et 1 M51.12.7.380.024 5 77286 | & 772.86°
+ |REAR BUMPER SENSOR HOLDERRH ~Eg 1 M51.12.7.403.266 $ 4878 | § 48.78
2+ |REAR BUMPER SENSOR HOWDER L/ ~Fe 1 M51.12.7.403.267 5 4878 | $ 48.78
s [REARBUMPERSPOILER X A/ 1 M51.12.7.380.030 s - 13 254.64
s |REARBUMPERBLIND RIVEY __ v~ 1 4 M07.14,7.411.141 $ 1392} % 1392
5 |REAR WHEELARCH LH S 1 M51.77.7.412.829 % 9528 ¢ 95.28
3 |REAR BUMPER FOGLAMP CHROME e A/A/ 1 -M51.12.7.365.737 3 - |8 92.10
s {SPORTRIM S et 1 M36.11.6.855.111 $ 950.78 | § 960.78
g |SPORT RIM CAP X Al 1 ! M36.13.6.857.149 $ - 15 30.42
10 |REAR SENSOR Gasker o AM€c s | 65.20.9.283.203 $ 2176 | $ 23.76
1
TOTAL PARTS $ 19643608 2,341.32
s' -
TOTAL PARTS COST § 1964.16]$ 2,341.32
P
: ,
5 1,680.00 | $ 2,100.00
1 |70 REPLACE REAR BUMPER. TO REPAIR REAR FENDER LH AND ALL
AREAS AFFECTED BY THE ACCIDENT.
2 |TORESPRAY REAR BUMPER AMD REAR FENDER LH. s 1.600.001 5 1,800.00
N i
3 |TOCARRY-OUT BODY CAVITY PRESERVATION, 5 150.00 ' § 250.00
B
4 |TOMOUNT 1.PC SPORT RIM AND CONDUCT WHEEL BALANCING. $ 120.004 / 3 120.00
s |TO cHECK STEERING GEOMETRY 8 CONDUCT FULL WHEEL ALIGNMENT. $ 560.00 ¥'S 560.00
P
6 [TOTRANSFER THE REVERSE SENSORS. 5 420.00 500,00
- F,
7 |10 CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING. $ 180,00 1.5 250.00
7
8 [0 REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS. $ 280.00 350.00
9 |SUNDRIES. 5 50-30’ L) 100.00
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TOTAL LABOUR $ s.udo.ngts 3,930.00
TOTAL PARTS 5 1 1641 8% ﬁ-’-’-
TOTAL $ 2.004.16/ ¢ 5,271.32
LESS EXCESS $ - 15 -
TOTAL AFTER EXCESS $  7,004.16
josT ™% $ 4029 1 %
|erano TOTAL s 7404453
NUMBER OF DAYS: 5§ WORKING DAYS(EXCLUDE WAITING FOR SURVEY,AUTHORIZATION,PARTS, SAT/SUN/PH)
/1764 ¢
' hence nokity +

e Repairer of the following: /f—g_qj 0 -e°

« To rasurvey beforeraher sprsy panting 3004 fé @5"{

.ummﬂnﬂ:mm : - QJ 5

oPyts sre subject ‘

-mwamm.’wﬁ

*mmimmum

:WWIMNW'S‘ S-e

iy subject to I agproval rom [neurano Compary L'lif\"q,‘

Acknowiedged by Repsire u /

itfyo1
Signatury: / i3 .
Daw

A\
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1/212018

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad] Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
04 Dec 2017 Pending for
Main |28 Nov 2017 I e = Survey Report
Edit Adj Rpt I L Estimares w1 ¢ Cancel Case

Reference

Claim Details

Documents

_Show All |

CLAIM SUBFOLDER DETAILS
Insured: LIM JU MENG,
Main Claimant: WINNIE MOK,
Vehicle Reg. No.: SFUB238Y

TP / 538493
SKH24445

i {Created by insurer]

ID: S2695052Z
ID: $7202068E

Date of Loss: 27/11/2017 10:00 - :59

P27598557DMV (Cemprehensive)
Coverage: 19/11/2017 - 18/11/2018

Claim Type: Policy/Cover Note No,:

Vehicle Reg, No, (Insured): Policy No. (Claimant):
Excess:
Trans Eurokars Pte Ltd (Sungei Kadut) 12 Sungei Kadut Ave, 729648 Sungei Kadut - Tel. 63602845

MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng
Kwei - 6594 2550]

LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Sebastian Yeang Wai Keen] ...
[Final Rpt due 03/01/2018]

TAY AL LING (), NRIC: 568095847,
ON WP

Repairer:

Handling Insurer:

Adjuster:

Driver/Custodian (Insured): Tel: +6592358308

Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED

There are ng mailt for this case.

" View All | compose Case Mait |

ALL ASSOCIATED TASKSH

Due Date

{'view All | | Search Tasks || Create New Task | Complete |
Created On

Priority Type  Task Group Subject Handler Assigned By Completed On Bone?

d | No results.

https:h‘singapore.merimen.comlclaims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=661 666&extid=258331&4CFID=26057641... 1/2



1/2/2018 Merimen e-Claims

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster8fuseaction=dsp_clmheader&caseid=661666&extid=2583318CFID=26057641... 212



17212018

Merimen e-Claims

Claim Documents

*SFUB23BY (538493)
[SKH2444S]
TP
WINNIE MOK
Nov 27 2017 10:00AM
[LIM JU MENG]
Trans Eurokars Pte Ltd

Upload Documents i Upload Photos l Compose New Letter I

View | View in Browser V¥ |

Assessment Reports [1 per page v @

No |Finalized On MSIG Insurance (Singapeore) Pte. Ltd, (HQ) Thumbnail | Print

1 23/11/17 10:33 ::;i:::tlfiifant;mighqs, Claimant: LIM JU MENG o Load HTM

No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 06/12/17 12:28 |Adjuster Immediate Advice o Load HTM

Photos/Images [ 3 per page v |

No [Relabel/Reorder | LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print

1 23/12/17 12:58 |General View o Load PG i

2 |23/12/17 12:58 | General View o Load IPG | [

3 23/12/17 12:58 |General View o Load PG

4 23/12/17 12:58 General View o Load JPG 1)

5 23/12/17 12:58 |General View o Load PG |

6 23/12/17 12:58 General View 6 Load JPG

7 23/12/17 12:58 | General View ﬂ Load PG | [

8 [23/12/1712:58 |General View € | loadirc | @

9 23/12/17 12:58 General View o Load JPG

10 (23/12/17 12:58 General View o Load IPG A

11 123/12/17 12:58 |General View ﬂ Load IPG

12 123/12/17 12:58 |General View e toad JPG

13 |23/12/17 12:58 |Reinspection Photo © | icadirc

14 123/12/17 12:58 Reinspection Photo e Load JPG 2l

15 | 23/12/17 12:58 Reinspection Photo 0 Load JPG ]

Documentation 1 per page v @&

N¢ | Finalized On MSIG Insurance {Singapore) Pte. Ltd. (HQ) Thumbnail | Print

L |esnuyioay |EPIEREPORT(SFUSRISY) © | wowror

2 29/11/17 10:34 | TP EST BILL & ACCDT REPORT o Load PDF
Documents Checklist

DOCUMENTS CHECKLIST | Reset || save i print |

There are no document checklists configured.

https://singapore.merimen.com/claimsfindex.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=18&objid=661666&extid=258331 &corole=48C... 1/2




1/2/2018 Merimen e-Claims

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: d Handling Insurer
Note: Remarks are private unless you show it to other parties.

hitps://singapore.merimen.com/claimsfindex.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=661666&extid=258331&corole=48C...  2/2



1/2/2018

Adjuster Report

LKK Auto Consultants Pte Ltd {Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG17022924/SVBE2
Date: 02/01/2018
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Ltd. Policy No: P27598557DMV
ﬁ:f':'“a"t Vehicle  sr 8238y Insured Vehicle No:  SKH2444S
Date of Loss: 271172017 Nature of Claim: TP Claim No: 538493
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SFU8238Y
Make & Model: MIN| COOPER, 1.5 (A) Engine No: 53569006B38A15A
Reg. Date: 12/12/2014 (Man. Year: 2014) Chassis No: WMWXS52040T825313
Colour: Orange Odometer: 25848 km
Engine Capacity: 1499 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME CF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition;
CONDITICN OF TYRES
Front Tyre Size: 205/45 R17 Rear Tyre Size: 205/45 R17
Front Left Side: Continental 8 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre treads depth
[COST OF CLAIMS Repairer's Adjuster's Difference Diff %]
Parts 2,441.32 2,014.16 42716 17.50
Miscellaneous ltems 0.00 ~ 0.00 0.00
Labour 5,930.00 4,990.00 940.00 15.85
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 8,371.32 7,004.16 1,367.16 16.33
+ GST 7.00/7.00% {S$) 585.99 490.28 95.70 16,33
Nett Amount (S$) 8,957.31 7,494.45 1,462.86 16.33
INSPECTION
Date of Assignment: 0471212017
Trans Eurokars Pte Ltd {Sungei Kadut)
Date Inspected: 05/12/2017 Inspected At: 12 Sungei Kadut Ave
Singapore 729648
Estimated Period of Repair: 5.0 days

Adjuster:  Sebastian Yeang Wai Keen

Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein, Such inspection has been carried out to the best of our knowledge and ability but

any other liabitify under any other circumstances is hereby expressly excluded.

https://singapote merimen.com/ciaims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=6616668extid=2568331&4CFID=26057641&C... 113



1/2/2018 Adjuster Report
REPAIR DETAILS
Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 02 Jan 2018)
Parts: 144 ' MINI CCOPER 1.5 (A) (Caialogue:Merimen Singapore 1.0)
Labour; Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SFU8238Y?}
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are p'reﬁxéd with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Cut 772.86F *772.86F
2 1 *REAR BUMPER SENSOR HOLDER RH Necessary 48.78F *48.78F
31 *REAR BUMPER SENSOR HOLDER LH "~ Necessary 48.78F *48.78F
4 1 *REAR BUMPER SPOILER Not Necessary 25464F *-F
5 4 *REAR BUMPER BLIND RIVET Necessary 13.92F *13.92F
6 1 *REAR WHEEL ARCH LH Cut 95.28F ~ *95.28F
7 1 *REAR BUMPER FOGLAMP CHROME Not Necessary 92.10F *-F
8 1 *SPORT RIM Cut 960.78F *980.78 F
9 1 *SPORT RIM CAP Not Necessary 3042F *F
10 4 *REAR SENSOR GASKET Necessary 23.76F *23.76F
11 1 *SUNDRIES ‘Necessary 100.00FS *50.00 FS
F=Franchise parl. S=SpcNett.

Total Parts (S$) 2,441.32 2,014.16

Report was unsubmitted during this print-out.

htips://singapore.merimen.com/claimsfindex.cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=6616668extid=258331&CFID=26057641&C...
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1/2/2018 - Adjuster Report
Recommended Miscellaneous Items

There are no new miscellaneous Items selected.

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REPLACE REAR BUMPER. TO REPAIR REAR FENDER LH AND ALL New 2,100.00 1,680.00
AREAS AFFECTED BY THE ACCIDENT
2 TO RESPRAY REAR BUMPER AND REAR FENDER LH New 1,800.00 1,600.00
3 TO CARRY-OUT BODY CAVITY PRESERVATION ' © New 25000 150.00
4  TO MOUNT 1 PC SPORT RIM AND CONDUCT WHEEL BALANCING New 120.00 120.00
5  TO CHECK STEERING GEOMETRY & CONDUCT FULL WHEEL New 86000 560.00
ALIGNMENT
6 TO TRANSFER THE REVERSE SENSORS New 500.00 420.00
7  TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING New ~ 250.00 ~ 180.00
8 TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS New 350.00 280.00
Gross Labour Cost (S$) 5,930.00 4,990.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpté&caseid=661 6668extid=258331&CFID=26057641&C... 3/3



