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B 7 7 d LKK Auto Consultants Pte Ltd
= — 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg, Mo: 199607198R GST Reg. No. 18-8607198-R

Affiliated to Federation Internationale Des Expér‘ts En Automaobile

AXA INSURANCE PTE LTD Ref : CS/AXA1T022923/3qgb
T TOWERSINGAPORE cosa owe:oczzor NN
Code; AXAZ
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SBP 36F
Policy No. P1815826 Coverage (5) 0.00
Claim No. C0461413 Excess (5) 4,000.00
Assign From MERIMEN (YVONNE ANG) Assign Date 0111212017
2. Vehicle Particulars & Condition '
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Staering'
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre ‘mm
L/H Rear Tyre mrm
a. Description of Damages
5, General Information
Accident Date  28/11/2017 Inspection Date 04/12/2017
Survey held at TRANS EURCKARS PTE LTD
12 SUNGEI KADUT AVE
SINGAFORE 729648
5a. Remarks
A)THE MARKET VALUE IS 88---—--mr {EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregnotsssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: AMA Insurance Pte Ltd From:
8 Shenton Way #24-01
AXA Tower
Singapore 068811

Attn:  Richard Ang Date:

Preliminary Advice

Vehicle No : SBP36P

Make : PORSCHE CAYENNE
Assignment Date s 0122017

Date of Inspection  : 04/12/2017

Inspection At : TRANS EUROKARS

Point of Impact | General Description of Damages

LEK Auto Consultants Pte Ltd
51 Uhi Ave 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

30 Apr 2018

Accident Date L 281172017
Policy No. : P1815026
Excess - 5%4,000.00

Est. Duration of Repair +11.00

The vehicle sustained impact / damages n/s portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross)

Revised Amount

Check ltems {Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Naw for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

{ X } The vehicle is repairable at our adjusted amount.

5%

85

55
S5

55

5%
58
53
5%
1]

(ESTIMATE $42,164.08 +
60,056.78 SUPPLEMENTARY
$17,892.70)

6 (INCLUSIVE OF

46.899.36 5 pp| EMENTARY)

0.00
46,899.36

330,000.00
166,843.00

163,157.00

{ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : Kindly let us have your authorisation on supplementary.



121572017 Adjuster Immediate Advice
MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno1sssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8B05 Email: sur@lkkauto.com;assignments@lkkauto. com

To: AXA Insurance Pte Ltd From: LKK Auto Consultants Pte Lid
8 Shenton Way #24-01 51 Ubi Ave 1 #01-25
AA Tower Paya Ubi Industrial Park
Singapore 068811 Singapore 408933

Attn:  Birdie Ong Lay Hong Date: 05 Dec 2017

Preliminary Advice

Vehicle No : SBP36P Accident Date D 2BM1/2017
Make : PORSCHE CAYENNE Palicy No. : P1815926
Assignment Date A 2zomy Excess : 554,000.00
Date of Inspection  : 04/12/2017 Est. Duration of Repair :11.00
Inspection At : TRANS EURCKARS

Point of Impact | General Description of Damages
The vehicle sustained impact / damages n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) ot 42,164.08
Revised Amount 82 30,561.92
Check ltems (Estimated) 5% 3,792 80
Total .55 34,354.72
Lump Sum Repair 85

Total Loss Consideration

MNew for Old Value 85
Pre-Accident Value 55 330,000.00
COE !/ PARF Rebate 55 166,843.00
Salvage Value S5
Margin for Repair 55 163,157.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ 1 The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

{ X ) Other comments : WE HAVE INSPECTED THE VEHICLE SBP 36FP ON 04/12/2017 AT 11.3%am.
DRIVER'S DRIVING LICENSE COPY UPLOADED.

hitps://singapore. merimen com/claimsfindex. cfm Fusebox=3VCdoc&fuseaction=dsp_viewersmart&docid=325848468 preview=1&nolayout=1&CFi... 11



121112017 Meriman e-Claims

+«CLAIM SUBFOLDER...(New Assignment)

Pending Driver License

CLAIM SUBFOLDER TRACKING

' 2017
. 01 Dec 2017 e New Assignment
Main 16:55
Aesi Cancel Case
ssign
]' U Reference U Claim Details U Documents l Show All |
CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: MADELIENE LEE SUH SHIMN, ID: S1555936E, Tel: +65984586336
Vehicle Reg. No.: SBP36P Date of Loss: 28/11/2017 11:00 - :59
Claim Type: oD / CD461413 Policy/Cover Mote No.: P1815926 (Comprehensive)
Excess: 544,000.00
Repairer: = Not Applicable - {-)
Handling Insurer: AXA Insurance Pte Ltd (HQ) - Tel: 5338 7288 ... [Handled by Yvonne Ang Ching Ching - 6880 4461]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Final Rpt due 12/12/2017]
Driver/Custodian: MADELIEME LEE SUH SHIN (), NRIC: S1555936E, Tel: +65984B6336
ASSOCIATED MAIL RECEIVED View &ll | Compose Case Mall |
There are no mail for this case,
ALL ASSOCIATED TASKS™ _View All | Search Tasks | Create New Task ! Complete |
Mo results,

hiips.isingapore. merimen.com/claimsiindex . cfmYfusebox=MTRad|uster&luseaction=dsp_cimheader&caseid=6625208extid=2582768CFID=2460. . 1/2



SG AXA Insurance SM AXA SGP - Motor Euwez

From: eva kok@eurckars.com.sg

Sent: Friday, December 01, 2017 2:24 FM

To: SG AXA Insurance SM AXA SGP - Mator Survey

Cc: janice.syn@porsche.com.sg; ricktec@eurokars.com.sg

Subject: Claiming Own Damage for Vehicle No: SID831D Policy Holder: MADELIEME LEE
SUH SHIN

Attachments: ESTIMATE- SBP26P.pdf

Categories: Kushal

Dear Sir/ Mdm,

RE:  Claiming Own Damage for Vehicle No: SBP36P Policy Holder: MADELIENE LEE SUH SHIN

We write to request your kind attention to the above

Attached you will find the necessary documents for your kind perusal and approval.
Kindly arrange for a survey to the said vehicle at 12 Sungei Kadut Ave Singapore 729648. (vehicle in our workshop)
Should you have any gueries, please feel free to call the under sign.

Please avoid 12pm — 1pm lunch hour.

Thank you.

Eva Kok

Insurance Claims Officer

Trans Eurckars Pte Ltd

12 Sungei Kadut Avenue

Singapore 728648

Dir: +65 6360 2846 Fax: +65 6369 3003 Email: eva koki@eurckars.com.sq
Website: www.eurokarsgroup.com

=xenSCLAIMER®®®

This email and any attachments there to be intended for the sole use of the recipient(s} named above and may contain informatian that is
confidential andfor praprietary to the Eurokars Group.

Ay use of the information contained herein (including, but not limited to, total or partial reproduction, communication, or dissemination in
any farm) by persons other than the intended recipient{s) is prohibited. If you have received this email in error, please natify the sender
immediately ano delete it



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 31 May 2018 10:42 AM

To: jessicahs@eurokars.com.sg

Ce: stanley@eurokars.com.sg; SUR

Subject: RE: FINALIZATION AXA OD - SBP36P.xls
Dear Jessica,

Confirm final fig $46,899.36 before excess $4,000.00 & GST and 11 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,
Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Litd

Phone: 6256-3561 | email: siewse@]kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: jessicahs@eurokars.com.sg [mailto:jessicahs@eurokars.com.sg]
Sent: Wednesday, 16 May 2018 10:37 AM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Cc: stanley@eurokars.com.sg; SUR <sur@lkkauto.com>

Subject: RE: FINALIZATION AXA OD - SBP36P .xls

Dear Shiau Chan,
Can we have this confirmation.

It's almost one month already.

Thank you very much.

Regards,

Jessica Shastri

Admin Executive — Insurance Claims
Eurokars Group of Companies
(Parsche, Rolls Royce, Saab, Mini, Mazda, Mc.Laren)
Eurokars Centre

12 Sungei Kadut Avenue

Singapore 725648

Tel: +65 63633003

DID: +B5 63602863

Fax: +65 63602899

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]
Sent: Friday, April 27, 2018 6:02 PM
To: Jessica Harry Shastri <jessicahs@eurokars.com.sg>
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Claim Audit

Audit
Clm Veh Model Changed

Clm Created

Clm Registration
Modified

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Assignment 1st
Accessed

Adj Adjuster Assigned

Adj Rpt Initiated
Clm Details Notified
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Submitted

Adj Mandate Request

Adj Mandate Request
Cancelled

Ins Rep Instructions
Sent

Adj Im. Advice
Submitted

Adj Mandate Request

Adj Mext Rpt Changed

Adj Mandate Set

[06/12/2017 14:27] SHIAU CHAN:
|WE HAVE AUTHORISE REPAIR

‘Merimen Billing for this case - Transaction History

(4] TE] > DItI.Tn

Remarks . :\' .
usha
(200730} PORSCHE CAYENMNE TURBO (A). Shah

Reg Mo: SBPI6P. Policy No: P1815526. Acct Date: 2017/11/28. Claim Type: QD. Insu [I] Kushal
rer: AXA Insurance Pte Ltd (HQ). Ins.Status => Incoming Claim Shah
[1] Yvonne |
Ang Ching |
Ching
[1] Yvonne |
Ang Ching
Ching
[1] Yvonne
Ang Ching |
Ching
[1] Yvonne |
Ang Ching |
Ching |
[a] |
CATHERINE|
CHONG
KAI LING
[A]
CATHERINE
CHONG
KAI LING
[A] SHIAU
CHAN
[A] SHIAU
CHAN
[1] Birdie
Ong Lay
Hong
[A] SHIAL
CHAN |

[&] SHIAL
CHAN |

[A] SHIAU
CHAN
[A] SHIAL
CHAN
Next Rpt:Final Rpt.Due Date:2017/12/12 [“i':ﬁ:r'f“
Cur.Req: 46899, 36: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. Kindly let u [A] SHIAU

5 have your authorisation on supplementary. CHAM
[1] Yvonne
Ang Ching
Ching
[1I] ¥wonne
Ang Ching
Ching

v s

Excess: 0,00 == 4000.00.

LKK Auto Consultants Pte Ltd (HQ):; RR Reglon: Ext Adj. Suggested Adj. : Chow Aut
omobile Assessor & Surveyor,

Next Rpt:Final Rpt.Due Date:2017/12/12

Approved:40000.00.Reinsp:Adj decides.

[Mone] -= Sebastian Yeang Wal Keen

Rep:1137->200406.

Mext Rpt:Final Rpt.Due Date:2017/12/12

Cur.Req;34354,72: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE I
MSPECTED THE VEHICLE SBP 36P ON 04/12/2017 AT 11.3%am. DRIVER'S DRIVING L
ICENSE COPY UPLDADED,

Pending claim approval

MNext Rpt:Final Rpt.Due Date:2017/12/12
Approved:46899,36,

4|75 »] Audit Type | None

QN 06/12/2017 AT 2.18pm.

16568344
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[
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! LKK Auto LKK Auto |
“5“'11;’:;'” ' Mataor Consultants Pte = Consultants Pte SBPIEP ' 10.70

Ltd Led (HQ) |



Shiau Chan (LKKAuto)

#

From: AMNG Richard <richard.angbs@axa.com.sg=

Sent: Wednesday, 30 May 2018 2:35 PM

To: Shiau Chan (LKKAuta); Bryan Ang (LKKAUtQ)

Cc: ANG Yvonne; KHOR Saw Theng; TAN Mary, TAN Jas; Olivia Lau (LKKAuto); SUR
Subject: RE: FINALIZATION AXA OD - SBP36P.xls

Dear Shiau Chan,

Your email of even date refers.
The supplementary items are approved. Please proceed to finalise the repair cost with the workshop.
Thank you.

Regards,

Richard Ang | Specialist, Motor (Property) Claims
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg

Email: richard.anghs@axa.com.sg
Customer Care No. 1800 8804888

GLOBAL INSURANCE
BRAND
AVA FOR THE 8™
' CONSECUTIVE YEAR

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whaole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]

Sent: Wednesday, May 30, 2018 9:51 AM

To: ANG Richard <richard.angbs@axa.com.sg>; Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>

Cc: ANG Yvonne <yvonne.ang@axa.com.sg>; KHOR Saw Theng <sawtheng.khor@axa.com.sg>; TAN Mary
<mary.tan@axa.com.sg>; TAN Jas <jas.tan@axa.com.sg>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>; SUR
<sur@lkkauto.com>

Subject: RE: FINALIZATION AXA OD - SBP36P.xls

Dear Richard,

According to our surveyor, at the time of inspection, the insured’s vehicle was test driven and found to veer
gradually to the left. Upon making a U-turn, the steering wheel could not automatically return to centre. Some
manual pulling of the steering wheel had to be done.

In order to identify the root cause, an alignment test was done. The results shown in the attachment is the result of
the insured’s vehicle, where value stated in red is out of spec.

Trans Eurokars tried to align the undercarriage parts back to the original position, however they unable to do so.
Furthermore, the steering system of the vehicle is electronically controlled. Electronically controlled system is very
sensitive towards impact, no doubt there is no physical damage visible but it is possible for the impact force to cause
electronic damage.

1



Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | cmail: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ANG Richard [mailto:richard.anghs@axa.com.sg]

Sent: Wednesday, 30 May 2018 9:33 AM

To: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>

Cc: ANG Yvonne <yvonne.ang@axa.com.sg>; KHOR Saw Theng <sawtheng khor@axa.com.sg>; TAN Mary
<mary.tan@axa.com.sg>; TAN Jas <jas.tan@axa.com.sg>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; Olivia Lau
(LKKAuto) <plivialau@|kkauto.com:>

Subject: RE: FINALIZATION AXA OD - SBP36P.xls

Importance: High

Hi Bryan,

We spoke on 28.5.18.

Please let us have your surveyor's reply by today.
Thank you.

Regards,

Richard Ang | Specialist, Motor (Property) Claims
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg

Email: richard.anghs@axa.com.sg
Customer Care No. 1800 8804888

GLOBAL INSURANCE
BRAND
AVA FOR THE 8™
' CONSECUTIVE YEAR

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately,

From: jessicahs@eurckars.com.sg [mailto:jessicahs@eurokars.com.sg]

Sent: Monday, May 28, 2018 2:38 PM

To: stanley@eurokars.com.sg; KHOR Saw Theng <sawtheng.khor{@axa.com.sg>

Ce: sur@lkkauto.com: bryanang@lkkauto.com; siewsc@lkkauto.com; olivialau@lkkauto.com; TAN Mary
<mary.tan@axa.com.sg>; NG Stacey <stacey.ng@axa.com.sg>; ANG Yvonne <yvonne.ang@axa.com.sg>
Subject: RE: FINALIZATION AXA OD - SBP26P.xls

Dear Saw Theng,
Can we have the confirmation ? We have been patiently waiting but still no respond from yourside.

Thank you very much,



Regards,
Jessica Shastri

Admin Executive — Insurance Claims
Eurokars Group of Companies
(Parsche, Rolls Royce, Saab, Mini, Mazda, Mc.Laren)

Eurokars Centre
12 Sungei Kadut Avenue

Singapore 729648

Tel: +65 63633003
DID: +65 63602863
Fax: +65 63602899

From: Jessica Harry Shastri

Sent: Friday, May 25, 2018 9:34 AM

To: Stanley Ngu <stanley@eurokars.com.sg>; sawtheng.khor@axa.com.s

Ce: SUR <sur@lkkauto.com>; Bryan Ang (LKKAuto) <bryanang@lkkauto.com>; Shiau Chan (LKKAuto)
esipwsc@|kkauto.com>: Olivia Lau (LKKAuto) <clivialau@Ikkauto.com>; mary.tan@axa.com.sg;
stacey.ng@axa.com.sg; ANG Yvonne <yvonne.angEaya.com.sg>

Subject: RE: FINALIZATION AXA OD - SBP36P.xls

Dear Saw Theng,
The below matter refers.

We have yet to receive the mandate from your office. Please assist.

Thank you very much.

Regards,

Jessica Shastri

Admin Executive — Insurance Claims
Eurokars Group of Companies
(Porsche, Rolls Royce, Saab, Mini, Mazda, Mc.Laren)
Eurokars Centre

12 Sungei Kadut Avenue

Singapore 729648

Tel: +65 63633003

DID: +65 63602863

Fax: +65 63602899

From: Stanley Ngu

Sent: Tuesday, May 22, 2018 11:15 AM

To: sawtheng khor@axa.com.sg

Ce: SUR <sur@lkkauto.com>; Jessica Harry Shastri <jessicahs@eurokars.com.sg>; Bryan Ang (LKKAuto)
<bryanang@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; Olivia Lau (LKKAuto)

<plivialau@lkkauto.com>; mary.tan@axa.com.sg; stacey.ng@axa.com.5g; ANG Yvonne <yvonne.ang@axa.com.sg>
Subject: RE: FINALIZATION AXA OD - SBP36P.xls

Dear Saw Theng



Shiau Chan (LKKAuto)

#

To: AMG Richard; SUR
Cc: AMG Yvonne
Subject: RE: AXA Ref C0461413. OD Survey for SBP36P - Mandate request

Dear Richard,

According to our surveyor, at the time of inspection, the insured’s vehicle was test driven and found to veer
gradually to the left. Upon making a U-turn, the steering wheel could not automatically returngfl to centre. Some
manual pulling of the steering wheel had to be done.

In order to identify the root cause, an alignment test was done. The results shown in the attachment is the result of
the insured’s vehicle, where value stated in red is out of spec.

Trans Eurokars tried to align the undercarriage parts back to the original position, however they unable to do so.
Furthermore, the steering system of the vehicle is electronically controlled. Electronically controlled system is very
sensitive towards impact, no doubt there is no physical damage visible but is possible for the impact force to cause
electronic damage. " s

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email; siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 3 May 2018 4:40 PM

To: ANG Richard <richard.angbs@axa.com.sg>; SUR <sur@I|kkauto.com>
Cc: ANG Yvonne <yvonne.ang@axa.com.sg>

Subject: RE: AXA Ref: C0461413. OD Survey for SBP36P - Mandate request

Dear Richard,
Thank you for the email.

We will check and revert to you.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ANG Richard [mailto:richard.angbs@axa.com.sg

Sent: Thursday, 3 May 2018 4:35 PM

To: SUR <sur@lkkauto.com>

Cc: ANG Yvonne <ywvonne.ang@axa.com.sg>

Subject: AXA Ref: C0461413. OD Survey for SBP36P - Mandate request

Dear all,
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L

Shiau Chan (LKKAuto)

From: ANG Richard <richard.angbs@axa.com.sg>

Sent: Thursday, 3 May 2018 4:35 PM

To: SUR

Cc ANG Yvonne

Subject: AXA Ref: C0461413. OD Survey for SBP36P - Mandate request
Dear all,

We refer to the mandate request from Merimen.

Please advise us for the supplementary list for no.4, 11, 19, 20 & 24, why the items are approved when we cannot
see any physical damage on them.

Thank you.

Regards,

Richard Ang | Specialist, Motor (Property) Claims

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email: richard.anghs{@axa.com.sg

Customer Care No. 1800 BEB04BEE

GLOBAL INSURANCE
BRAND

FOR THE 8™
CONSECUTIVE YEAR

Please consider the environment before printing this message
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is
nrohibited. If you are not the intended recipient of the message, please notify the sender immediately.

-----Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 6 December, 2017 2:18 PM
To: eva kok@eurokars.com.sg; SUR

Cc assignments

Subject: RE: SBP 36P

Dear Eva,

As instructed by our client AXA Insurance , please proceed to repair the insured vehicle SBP 36P (Excess $4,000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company befare
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@]kkauto.com | fax: 6256-4315
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 5 December, 2017 2:03 PM

To: eva.kok@eurokars.com.sg; SUR <sur@lkkauto.com>
Cc: assignments <assignments@lkkauto.com>

Subject: F\W: SBP 36P

Dear Eva,
Received with thanks.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assipnments@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: eva.kok@eurokars.com.sg [mailto:eva. kok@eurokars.com.sg]
Sent: Tuesday, 5 December, 2017 2:01 PM

To: admin-d@lkkauto.com

Subject: RE: SBP 36P

5is,



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crhwner 1D Type

Singapore NRIC

Owner 1D 5936E

Vehicle Details

Wehicle Mo. SBP3&P

Yehicle to be Exported Mo

Intended De-registration Date 04 Dec 2017

Wehicle Make PORSCHE

Wehicle Model CAYMAN GT4(981) 6MT E&
Primary Colour Black

Manufacturing Year 20148

Engine No. 008299

Chassis No. WPOZZZ987GK 190037

Maximum Power Output

283.0 KW (379 bhp)

Open Market Value $103,180.00
Original Registration Date 01 Aug 2016
First Registration Date 01 Aug 2016
Transfer Count 0

Actual ARF Paid £157,724.00
Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry Date 31 Jul 2026
PARF Rebate Amount $118,293.00
Intended COE Rebate Details

COE Expiry Date 31 Jul 2024

COE Category

COE Period{Years)

B - Car above 1600cc or 97kW (1.30bhp)
10

QF Paid $56.089.00
COE Rebate Amount $48.550.00
Total Rebate Amount $166,843.00

Page | of 2

The information contained herein is correct as at 04 Dec 2017

OK

https:/‘vrl.lta.gov.sg/lta'vrl/action/enquireRebate By PublicBeforeDeregInput ?FUNCT...  04-Dec-17



MSTG17157445 [ Siungart Auso Ple Lid = B3
ENTRY DATE & TIME: 28/19/2017 11:19

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Please report correctly the cetais of the accident to speed up the claims process

2. This Farm must be complated by the Policyholder and/ar the Autharised Driver.

4. Infarmation provided must be as trsthfil and accurate as posaible. Any wilful misreprasantation or witholding of material facts may allow insurance companies o
repudiate policy ability.

4. The issue and acceptance of this Form by insurancs companies 5 not an admission of palicy Eability on the part of the insurance companses.

5. Any false reporting may be refarred to the Police for investigation.

. This raport will be forwardesd by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Associatson of
Singapare{ A} for archiving and that copies. of this feport will far & fes e made available upon applcation by inberested partias

7, By the lodgement of this report to the insurers, you heraby cansent to the archiving of this rapon at the cenire-and 10 copies of the report being made available

aforesad

ACCIDENT STATEMENT

Date Of Report

Date OF Accident

Exact Location Of Accident
Country/State of Loss

Wehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MNRIC No

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

far repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Mumber
Driver

MName of Driver

MNRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Expenence
Gender

hobile Mumber

Fax Mumber

Contact Number

EMail Address

29112017 11:11
28/11/2017 15:00

LOMNG NANMLY AVE TOWARDS BUKIT TIMAH ROAD

SINGAPORE
DETAILS OF OWN VEHICLE
SBP36P

MADELIEME LEE SUH SHIN
51555936E

MADLEEMADLEE@ GMAIL.COM

(LOCAL) +85-9B4B6336
OTHERS-28488336

PORSCHE
CAYMAN GTH

PRIVATE USE

YES

PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

WPX/P1815526

MADELIENE LEE SUH SHIN
S51555936E

20121962

INDOOR

06/02/1980

37 YEARS AND 9 MONTHS
FEMALE

(LOCAL) +65-98486336

OTHERS-9B486336

MADLEEMADLEE@GMAIL.COM



Address 6B VICTORIA PARK ROAD
Postcode 266532

Was driver an employes of the Insured's Company NO

If Mo, Relationship of the Driver with the Insurad OWHNER

Vehicle Registration Mumber of Driver's Own -
Yehicle -

Insurance Company of Driver's Own \ehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

Was any body injured in the Accident? NO

Was any other material or property damaged? YES

| have been approacljed by unu.ﬂwn_persmfsj NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) i

Details of Police Action

Was the accident reported to the police? MNO

If Yes.Please state which Police Station

Was notice of intended Prosecution given? NO

If ¥es,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN & STATEMENT

Attachment(s)

Ara accident photos available for attachment? YES

Was there any video captured by Car Camera? MO

Was there any audio recorded? MO
Vehicle Registration Number GBD35184
Yehicle Make/Model/Colour NISSAN
Details Of Properties

Name of Driver GANESAN RAJU
MRIC/Passport Number G21199431C
Contact Number

Address

Paostcode

Insurance Company Name

Mature Of Damage

MNo. Of Passenger (Including Driver)
Details of Witness

Mame

Phone Mumber

Email Address

Paga 2 of 2



SKETCH PLAN

IMPORTANT NOTICE

1. Please report ¢orrectly the details of the accident to speed ua the claims process.

2. This Form must be I Palicyh ar iver.
3. Infarmation provided must be as truthful and accurate as possible. Any wilful misren resentation or withholding of material

facts may allow insuranecs campsnies to repudiate policy liability.

4. The issue and acceptance of this Farm by insurance companias is not an admission of policy liability on the part of the insurance
companies.

5. I ing m. the Pali

6. The repors will ba forwarded by the insurers of the GIA Recards Management Centre established by the Ganeral Insurance
Association of Singapora [GIA) for archiving and that copies of this repart will far a fee ba mads available upon application by

interastad partias.

7. By the lodgment of this regort to the insurers, you hereby consent ta the archiving of this report at the centre and to copies of
the repart being made available aforasaid.

% Consent under the Personal Data Protaction Act (PDPA)
| understand, acknow!edge, agres and consant that:

fa) My insurer, my workshop and the General Insurance Association of Singapore “GIA") may/are permittad to collect, use,
disclose and/ar procass my persanal data/personal information set out in this [fa rm] and any other personal mfarmation
grovided by me ar possessed by my insurer (collectively the "Personal Information”) and disclase and transfer such
Personal Infarmatian to 3l insurar(s) wha haue insurad vehicle(s) invalved in this accident (all insurariz) wha have insured
vehicla(s] invalved in this accident shall be collectively referred to as the “Insurers”], the Insurars’ [awyars/law firms, the
Monatary Autharity of Singapars and any relevant gavernmant agancy/autharity (such as the polica), for the purposels)
of:
(i] processing, handling and/or dealing with my claims including the settlement of the claims and any necassary

investigations ralating to the daims;

{ii} investigating the accident and/ar my claims;
{iii) carrying out and/ar dealing with my instructians or respaending to any anquiries oy me;

{iv) administering my claims [including the mailing of carrespa ndence, statements, invoices, raparts or notices to me,
which could invalye disclosure of cartain personal data about me to bring about delivery of the same as well as an the

antarnal cover of envelopes/mail packagas); and/or

[v) complying with applicable faw in administaring, processing, handling and/ar dealing with my claims. [collectively the
“Purposes”)

{b] allinsurer(s) who have insured vehicie(s) involved in this accident and the Insurars’ lawyers/law firms, may/ars permitted
ta collect, use, disclose and/or process my Personal Infarmation for ane or more of the above Purgoses; and

{c)  my Personal Information may/can be disclosed by any of the nsurers and/or GIA to their third party servica providers ar
agenis{including thair [awyars/law firms), which may be sited outside of Singapore, for ane or mare of tha above Purposes.

{d} my Personal information will alsa be collectzd and used to compile claims history far the purpose of fraud datection,
investigation and management in present and ail future claims.

(2] theinformation 50 collected under (d) aoowe may be shared / disclasad:

(i} ta all insurers and/or any ather third partizs that assist in svaluating, investgating, controlling or managing fraud,
regulatars, law enforcament and government agencies as reasonably raquired for the purposes stated, or

(ii] for camplying with requirements urder any regulations, [aws or court orders.

{;\‘_,,rf"’_“‘j //\_//,—\’

4 /
Iﬁ'uiicwhuid,ef's Signaturs < Driver's Signature Reporting dentre Personnal’s Signature

Cate & Time (if driver is nat the policyholder) Mame: | | P S
Date & Time: MRIC/FiRENG.: W




SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On 23X No/ W1F ot ponll [S0D howat | [ W davise along

N&Mﬁh Atwug twacd Bubar Trwrgl Emu;' ‘fgf;l,,cLl:_ B S
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T

i'wf[ﬁ*%ﬂlq _Q Mﬁ{ H&&r’ dinid ![/Vr pedD e zdlf-r‘%g_ﬂe v:rL—

IAAA _{*M—
{

DECLARATION
I/\Wa declare tha foregoing garticulars are tru@ in every respect.

L Palicyholdar's Signaturis Driper's Signature
Date & Time

1 i &
Regarting Centre Parsonnel’s Signature
(if driver is nat the golicyhalder] Mame:

Data & Tima: NRICFIN Mo ﬂmuce s‘?ﬂ'




| STUTTGART AUTO
NO:12 SUNGEI KADUT AVE (S) 729648 (FAX NO. 63602899)
ESTIMATED COST OF REPAIRS .

A INSURANCE PTE LTD NAME Ms Madeliene Lee Suh Shin " 25696

8 SHENTON WAY ADDRESS - 6B Victoria Park Road

#24-01 AXA TOWER Singapore 266532 DATE: 01122017

SINGAPORE 068811

ATTN. MOTOR CLAIM DEPT | TEL

FAX . 58804838 / 58804739 -

VEH NO _ “SBP3EP DATE IN CONTACT PERSON RICK | 653602445 |

CHASSIS NO WFDZ_Z;?EEGMBGDB? MILEAGE | TYPE OF CLAIM oD

MODEL Cayman GT4 DATE REG. 01.08.2017 PGI_.ICY MO

NATURE OF WORKS
SND P scriphion {NETT)
ary FART NO PRICES

1 |WING (LH) /B 1 P981-503-031-00-GRV $  1,022.00
2 |WHEEL-HOUSING LINER  +/ etmi- 1 Pg81-504-501-82- $ 40000
3 |RIVET v NYc 3 P999-501-712-40- 5 3.00
4 |ISILLCOVER v o 1 Pg81-504-661-81- § 87070
5 |COVER Y.~ Sy 1 P5B1-504-567-81- $ 84240
& |ADHESIVETAPE -~ W& € 1 Pg81-505-869-80- 5 5680
7 |LINING  Buimaer Vv ok 1 PgE1-505-313-81- $ 209540
8 |SPOILER — NEC  ~ 1 P981-505-525-80-1E0 $ 53930
s |spoier - v 1 P981-505-527-80-1E0 $ 95.00
10 |ADHESIVE FILM LH v NEC 1 P981-505-627-80- $ 18.60
11 [BUNDRIVET v VE g 4 P999-190-191-30- 3 20.00
12 |RETAINER PLATE ‘s dlaey \dashes Dot v uig 1 P981-505-661-02- $ 5380
13 |P981-505-662-02-/RETAINER F‘& b 1 P&81-505-762-02- 5 58.10 |
14 |SPOILER —Re 1 P981-505-528-80-1E0 § 9500
15 |ADHESIVE FILM RH } v ek 1 PS81-505-628-80- $ 1860
16 |LINING R Do 1 Pg81-505-991-80- $ 191040 |
17 F'ROECTI‘-.I’E FILM j s 1 P281-505-691-00- 3 16.60
18 |PROTECTIVEFILM J 1 Pg81-505-692-00- $ 1660
19 |P981-531-911-03-GRviDOOR ¥ 1 P981-531-911-05-GRV $ 148740
20 |ROOF FRAME SEAL ¥ M€ 1 PO&1-537-481-01- § 28550
21 |GASKET v Usar Rl NE< 1 P981-537-377-02- 48410
22 |COVER FORWINDOW GUIDE LH ¥ ™S . 1 P991-537-551-03-1E0 $ 10.70
23 |GASKET ¥ MNEC 1 P951-537-085-01-03C $  251.00
24 |DOOR HANDLE BASIC LEFT PRI« i 1 P891-537-613-02- 5 56.40-
25 |INSULATION DOOR v ME< 1 P9o7-555-531-01- 3 35.70 }
26 |MIRROR BASE el Ak 1 Pog1-731-229-01- § 39110
27 |SCREW v MR 1 P999-073-192-01- 5 4.90
28 |REPAIRKIT Sormw "‘-“‘;-_\ (Si)e Mivrar) N 1 POg1-731-819-00- 5 26.30 ¢
29 |GASKET v REC 1 PO81-731-835-00- 5 27.30
30 |ADAPTER BLACK MAT _+ N*¢€ 1 P981-731-829-00-0K 1 $ 50.30
31 |GASKET Sihy Wrred o/ N 1 P981-731-833-00- 5 27.30
32 |BRACKET S Wirer  ambiee OV 4 1 P991-731-221-01- $ 34404
33 |WIRING HARNESS  « WMie 1 P991-622-713-00- $ 12310
34 IMIRROR GLASS Wk 1 PE91-731-047-01- 5 105420
35 |ADJUSTING MOTOR > M 1 P7PP-953-578-D - $ 22870
36 |HOUSING PRIME COATED o BmG 1 P991-731-631-01-G2L $ 29230
37 |PLATE 1 P3581-731-518-01- 3 154.70
38 |COVER BLACKMAT v NEC 1 P891-731-729-00-OK1 $ 54500
39 |HOUSING PRIME COATED Mk ¢ | 1 Pg91-731-629-01-G2L $ 20280

I 40 |HEADLAMP LH ] 1 P981631-263-01- $ 428000

Page 103 5"[‘-‘94*1-5‘”1'
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" 41 |P991.631-255.05INDICATOR LIGHT (LH) / CEE 1 PY91-631-255-06- $ 13300
42 |DISC WHEEL PLATINUM SATIN - REAR  <ut | POA1-362-166-81-0B5 $ 4.107.90
43 |HUB CAP PLATINUM SATIN-MAT _ © hurd 1 PSP2-601-147- -DB5 5 15980 |
44 |DISC WHEEL PLATINUM SATIN - FRONT ./ ©1 1 PO81-362-162-80-0B5 $ 361370

SUB TOTAL $ 26.192.60
LESS 20% § 523852
Total Parts § 20,954.08
La ription
1_|TO REMOVE / REPLACE DAMAGED FRONT/REAR | #on [le, § 980000
BUMPER, LH FRONT FENDER, LH DOOR, g Ject 7
LH SIDE SKIRT & OTHER AFFECTED BODY PARTS
INCLUDING PANEL BEAT / STRAIGTHEN BODY PANELS
& FITTINGS WHICHEVER NECESSARY INCLUDING
ALIGNMENT OF BODY STRUCTURE.
2 |TO SPRAY PAINT FRONT / REAR BUMPER, LH FRONT FENDER,_ \ %" [. 1o ne| |t $ 6800.00
LH FRONT DOOR. LH SIDE SKIRT, LH REAR FENDER s b 4o
& LH WING MIRROR HOUSING. ..
3 |TO CARRY OUT BODY ANTI-RUST TO $ 20000
AFFECTED AREAS. oo,
4 |TO CHECK ELECTRICAL WIRING SYSTEM FOR PROPER NETT $ 25000 Vv
FUNCTION ABILITY INCLUDING PARKING ASSIST
SENSORS.
5 |TO REMOVE / REFIT DOORS INCLUDE TRANSFER NETT $ 70000 ¥
WINDOW MECHANISM FROM DAMAGE DOOR TO NEW DOOR
& CHECK FUNCTION ABILITY
6 |TO CHECK STEERING GEOMETRY & CONDUCT WHEEL NETT 5 68000
ALIGNMENT ACCORDING TO SPECIFICATIONS.
7 |TO REMOVE / REPLACE TYRES & RIMS @ $50- NETT $ 12000 |V
8 |TO SUPPLY 2 PCS TYRE $980.00 ea = $ 196000 | ;
5 |TO RE-PROGRAMMED SYSTEM & ERASE FAULT CODES NETT $ 60000 |y
AFTER ACCIDENT REPAIR
Ll danS - Neverd
30 |SUNORIES LXK Auto Conaultants hance nolify Freess : §deco $  106.00
the Repairer of the following: So
v 15 TSLEvaY DORT BTe| 5P 3y Dlvng
o o Gepkit Bomicasniti) fuitg ooy TOTAL LABOUR $ 21,210.00
« Parts prices are subject o confirmation TOTAL PARTS § 20,954.08
@ THig porky Survay 8 00 8 "N I S GRAND TOTAL $ 42,164.08
whcriaga-modshcationtyrrafiowes

Please note that this is only an HHMM-WWMWWM ere be any additional wark be _:*.___ BT TLOU .
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STUTTGART AUTO
NO:12 SUNGEI KADUT AVE (S) 729648 (FAX NO. 63602899)

FINALIZATION COST OF REPAIRS

AXA INSURANCE PTE LTD NAME : Ms Madeliene Lee Suh Shin WIP 25656

8 SHENTON WAY ADDRESS : 6B Victoria Park Road

#24-01 AXA TOWER Singapore 266532 DATE: 01.12.2017

SINGAPORE 068811

ATTN. : MOTOR CLAIM DEPT | TEL

FAX FRAD4AIA [ AEB04TIE

WVEH NO : SBP3EP DATE IN CONTACT PERSON ! RICK | &3s02445

CHASSIS NO WPOZZZ98ZGK190037 _ |MILEAGE ! TYPE OF CLAIM : oD

MODEL : Cayman GT4 DATE REG.: 01.08.2017 _{POLICY NO. .

NAT F Wi
S/IND Description [NETT)
ary PART NO REVISED PRICES

1 |WING (LH) 1 P9R1-503-031-00-GRV $ 102200(% 102200
2 |WHEEL-HOUSING LINER 1 P48 1-504-501-82- b 400.00 [ § 400.00
3 |RIVET 3 P993-591-712-40- $ 3.00| % 3.00
4 |SILL COVER 1 Po81-504-661-81- § s87070l% 87070
5 |COVER 1 Po81-504-567-81- § B49.40 | % 849.40
& |ADHESIVE TAPE 1 P9B1-505-869-B0- 5 56.80 | § 56.80
7 |LINING 1 Po81-505-313-81- § 200540(% 209540
8 |SPOILER 1 P981-505-525-80-1E0 $§ 53930|% 53930
9 |SPOILER 1 P281-505-527-80-1E0 3 9500 | $ 85.00
10 |ADHESIVE FILM LH 1 P281-505-627-60- 5 1860 | § 18.60
11 |BLIND RIVET 4 P299-190-191-30- 5 2000 % 20.00
12 |RETAINER PLATE 1 P981-505-661-02- $ 5810|$ 5880
13 |Pog81-505-662-02-/RETAINER PLATE 1 Po81-505-762-02- ] 5810 % 58.10
14 |SPOILER 1 P981-505-528-80-1E0 5 55.00 | § 95.00
15 |ADHESIVE FILM RH 1 P981-505-528-80- 5 1860 | § 18.60
16 |LINING 1 PSE1-505-991-80- $ 191040|% 191040
17 |PROTECTIVE FILM 1 P981-505-631-00- ] - 13 16.60
18 |PROTECTIVE FILM 1 P981-505-692-00- $ - 3 16.60
19 |Pogs1-531-911-03-GRV/DOOR 1 Po81-531-811-05-GRV $§ 146740 |5 146740
20 |ROOF FRAME SEAL 1 Po81-537-481-01- § 2855018 285.50
21 |GASKET 1 PO81-537-377-02- b 46410 | 8 48410
22 |COVER FOR WINDOW GUIDE LH 1 Pog1-537-551-03-1E0 s 1070 | § 10.70
23 |GASKET 1 P091-537-085-01-03C § 2510008 25100
24 |DOOR HANDLE BASIC LEFT PRI 1 Po91-537-613-02- 5 56.40 | § 56.40
25 |INSULATION DOOR 1 P997-556-531-01- 3 3570 | % 35.70

| 26 |MIRROR BASE 1 Pog1-731-228-01- $§ 3911008  391.10
27 |SCREW 1 P999-073-192-01- bi] 480 % 420
28 |REPAIR KIT 1 P991-731-919-00- ] 2630 |5 26.30
29 |GASKET 1 P981-731-835-00- $ 27.30|%  27.30
30 |ADAPTER BLACK MAT 1 POE1-731-828-00-0K1 5 60.30 | § §0.30
31 |GASKET 1 P9E1-731-833-00- ] 2730 | % 27.30

| 32 |BRACKET 1 Pog1-731-221-01- $ 344018 34.40
33 [WIRING HARMESS 1 P991-622-713-00- $ 12310 | § 123.10
34 |MIRROR GLASS 1 Pg91-731-047-01- 3 - |85 105420
35 |ADJUSTING MOTOR 1 P7PP-859-578-D - s § 22870
36 |HOUSING PRIME COATED 1 P9g91-731-631-01-G2L § 20230|% 29230
37 |PLATE 1 P991-731-518-01- 5 - |s 1sa70
38 |COVER BLACK MAT 1 P991-731-728-00-0K1 § 54580 (% 54590
35 |HOUSING FRIME COATED 1 P991-731-629-01-G2L § 20280|% 202.80
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40 L‘HE&[JLNu'IF' LH 1 POB1-631-263-01- $ . |s 429000
41 |P991-631-255-05-INDICATOR LIGHT (LH) 1 P991-631-265-06- $  13300|5 13300
47 |DISC WHEEL PLATINUM SATIN - REAR 1 PoB1-362-166-81-0B5 § 4107.90 |35 4,107.90
43 |HUB CAP PLATINUM SATIN-MAT 1 PgP2-601-147- -OBS $ - |s 15960
44 |DISC WHEEL PLATINUM SATIN - FRONT 1 PO81-362-162-80-0B5 $ 3613.70(% 3613.70
SUPPLEMENTARY PARTS
1 |LoGo l y TVF 1 Fo81-565-251-80- § 20720|"
2 |LOGO PORSCHE BLACK _'I 1 P991-559-235-90- $  182.40
3 |MICROSWITCH 1 P991-613-171-00- § 9440
' |Steering gear £y 1 P991-347-006-18- $ 534450
5 |HEXAGON-HEAD BOLTM12X 1.5 X105 2 P999-072-864-01- $ 22800/
65 |HEXAGON NUTM12X1.5 II 2 PM -809-167-01- 3 12.40
7 |HEXAGON-HEAD BOLT M 12 X 1.5 X 50 : 2 P999-072-863-01- $ 2100
8 |HEXAGON-HEAD BOLT 4 P999-072-836-01- $ 3240
9 |HEX-HD NUT {(ACOS M 12 X 1.5 4 P989-084-449-08- 3 36.00
10_|HEXAGON NUT, M10 (AEO1) & (WFT1) 2 P999-084-123-09- $ 1380
11 |CONTROL ARM FRONT AXLE 2 P991-341-043.03- $ 145720
12 |HEXAGON-HEAD BOLT AM 14 X 1.5 X 92 2 Pg99.072-892-01- § 2740
13 |HEXAGON-HEAD BOLT M 12 X 1.5 X 105 2 P999-072-864-01- $ 2280
14_|Lid 2 P999-703-561-40- § 3540
15 |HEXAGON-HEAD BOLT A 2 P999-072-876-01- $ 42.40
16 |LOCKING NUT, M12 (AED1), (WA18) & (ACOS) 2 P999-084-445-01- $ 1020
17 |HEXAGON NUT M& 2 PB00-380-015-01- $ 4.00
16 |HEXAGON NUTM 14X 1.5 2 P200-380-012-01- b 9.80
/1) |WISHBONE 1 Pg91-341-041-87- § 537060
20 |JOINT 2 P991-347-322-00 $  1.026.20
21 |HEXAGON NUT ) ek 2 P999-034-037-01 $ 5820
22 |CLAMPING RING 4 Pg91-347-375-01 $ 13960
23 |BELLOWS TRACK ROD 2 Pgg1-347-191-01 §  327.00
24 |TRACK ROD 2 P9g1-347-131-00 § 105500 |/ (<4070
SUB TOTAL | § 35.824.20 | § 26,192.60
LESS20%| S 7.164.84 |§ 523852
Total Parts| § 28,659.35 | § 20,954.08
1 |TO REMOVE / REPLACE DAMAGED FRONT / REAR § 7,00000|$ 9,800.00
BUMPER, LH FRONT FENDER, LH DOOR,
LH SIDE SKIRT & OTHER AFFECTED BODY PARTS
INCLUDING PANEL BEAT / STRAIGTHEN BODY PANELS
& EITTINGS WHICHEVER NECESSARY INCLUDING
ALIGNMENT OF BODY STRUCTUHE.
5 |TO SPRAY PAINT FRONT / REAR BUMPER, LH FRONT FENDER, _ § 640000|$ 6.800.00
LH FRONT DOOR, LH SIDE SKIRT, LH REAR FENDER.
& LH WING MIRROR HOUSING.
3 |TOCARRY OUT BODY ANTI-RUST TO 10000 | § 200.00

AFFECTED AREAS.
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4 |TO CHECK ELECTRICAL WIRING SYSTEM FOR PROPER NETT $ 25000|% 25000
FUNCTION ABILITY INCLUDING PARKING ASSIST
SENSORS.
5 |TO REMOVE / REFIT DOORS INCLUDE TRANSFER NETT $ 700.00 | § 700.00
WINDOW MECHANISM FROM DAMAGE DOOR TO NEW DOOR
& CHECK FUNCTION ABILITY
& |TO CHECK STEERING GECOMETRY & CONDUCT WHEEL NETT $ BRO.00 | %  680.00
ALIGNMENT ACCORDING TO SPECIFICATIONS.
7 |TO REMOVE / REPLACE TYRES & RIMS @ $60/- NETT $ 12000|$ 12000
§ |TOSUPPLY 2 PCS TYRE $380.00 ea 5 = $ 1.960.00
3 |TO RE-PROGRAMMED SYSTEM & ERASE FAULT CODES NETT § 600003 600.00)
AFTER ACCIDENT REPAIR.
10 |SUNDRIES. ] s0.001%  100.00
SUPPLEMENTARY LABOUR
1 |70 REMOVE /REPLACE STEERING RACK SYSTEM,BALL JOINT LINKAGES INCLUDE $ 234000
CENTRALIZED STREERING WHEEL CALIBRATION OF STEERING & TEST DRIVE
TOTAL LABOUR $ 1824000 | % 21,210.00
TOTAL PARTS $ 2865936 % 20,954.08
GRAND TOTAL 5 4680036 | § 42,164.08
LESS EXCESS $  (4,000.00)
TOTAL AFTER EXCESS $ 42,890.36
GST 7% § 300298
TOTAL AFTER GST § 4590232
ER QOF r12 NG DAY CL ITIN URVEY AUTHORI ON,P. T, PH,
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg No-19s607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AXA Insurance Pte Lid Our File No:  CS/AXA17022923/SQBN2
8 Shenton Way #24-01, AXA Tower
Singapore 068811 Date: 27I06/2018
REFERENCE
Insured/Claimant: MADELIENE LEE SUH SHIN Policy No: P1815926
Date of Loss: 2811112017 Mature of Claim: oD Claim No: C0461413
D IPTION NTIFICAT F VEHICL
Reg No: SBP36P
Make & Model: PORSCHE CAYENNE, TURBO (A) Engine No: QpDazos9
Reg. Date: 01/08/2016 (Man. Year: 2016) Chassis No: WPOZZZ98ZGK 120037
Colour: Black Odometer: 10328 km
Engine Capacity: 3800 cc
Market Value/New Car
0.
Price: S5$330,000.00
Sum Insured (S%): Market Value/New Car Price
CON v | VEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/35 ZR20 Rear Tyre Size: 295/30 ZR20
Front Left Side: Dunlop & mm Rear Left Side: Dunlop 6 mm
Front Right Side: Cunlop B mm Rear Right Side: Dunlop & mm
The above vailues represent the remaining fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 33,496.24 28,700.36 4. 786.88 14.29
Miscellaneous ltems 0.00 0.00 0.00
Labour 23,450.00 18,190.00 5,260.00 2243
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 56,946.24 46,895.36 10,046.88 17.64
- Excess (S%) 4,000.00 4,000.00 0.00 0.00
(S%) 52 946.24 42 899.36 10,046.88 18.98
+ (ST 7.00/7.00% (S%) 3,706.24 3,002.96 703.28 18.98
Nett Amount (53) 56,652.48 45902.32 10,750.16 18.98
INSPECTION
Date of Assignment: 01/M12/2017
Date Inspected: 422017 Inspected At: Stuttgart Auto Pte Lid (HQ)

12 Sungei Kadut Ave
Singapore 729648
Estimated Period of Repair: 11.0 days

Adjuster: Sebastian Yeang Wai Keen Manager: SHIAU CHAN

NOTE: This report represents our findings af the time and place of inspection siated hersin. Such inspection has been camied out to the best of our
krowledge and abifty but any other lability under any other circumslances is hereby sxpressly excluded.

hltps:L’singapore.mcrirnen.cumfc!aimsfindex.cf'm?Fuscbux=MTRadjuster&fuseactiﬂn=g,., 27/6/2018



Adjuster Report Page 2 of 4

REPAIR DETAILS - -
Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 27 Jun 2018)

Parts: M1-SUY PORSCHE CAYENNE TURBO (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SBP36F)

Validity: These estimates are valid only if they contain the print code (above) on all esfimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: llemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
Part

No. Qty o Particulars
1 1 "WING (LH)
{CONSISTENT)
2 1 *WHEEL-HOUSING LINER
[CONSISTENT)
3 3 *RIVET
(CONSISTENT]
4 1 *SILL COVER
(CONSISTENT)
5 1 *COVER
[CONSISTENT)
6 1 *ADHESIVE TAPE
(CONSISTENT)
7 1 *LINING BUMPER
(CONSISTENT)
8 1 *SPOILER }
(COMSISTENT)
9 1 *SPOILER }
(CONSISTENT)
10 1 *ADHESIVE FILM LH
(CONSISTENT)
11 4 *BLIND RIVET
(COMSISTENT)
12 A *RETAINER PLATE
(CONSISTENT)
12 1 *P981-505-662-02-/RETAINER PLATE
(CONSISTENT)
14 1 *SPOILER }
(CONSISTENT)
15 1 *ADHESIVE FILM RH } (CONSISTENT)
16 1 *LINING (CONSISTENT)
17 *PROTECTIVE FILM (CONSISTENT)
18 1 *PROTECTIVE FILM (CONSISTENT)
19 1 *P981-531-911-03-GRV/IDOOR (CONSISTENT)
20 1 *ROOF FRAME SEAL (CONSISTENT)
21 1 *GASKET (CONSISTENT)
22 1 *COVER FOR WINDOW GUIDE LH (CONSISTENT)
23 1 *GASKET (CONSISTENT)
24 1 *‘DOOR HANDLE BASIC LEFT PRI (CONSISTENT)
25 1 *INSULATION DOOR (CONSISTENT)
26 1 *MIRROR BASE (CONSISTENT)
27 1 *SCREW (CONSISTENT)
28 1 *REPAIR KIT (CONSISTENT)
2 1 *GASKET (CONSISTENT)
o 1 *ADAPTER BLACK MAT (CONSISTENT)
11 *‘GASKET (CONSISTENT)
32 1 *BRACKET (CONSISTENT)

Amount

Condition  Repairer's
Dented 1,022.00 FL
Deformed 400.00 FL
Mecessary 3.00FL
cut 870.70FL
Cut 849 40FL
Mecessary 56.80FL
Cut 2,095 40FL
Necessary 538.30FL
Mecessary 95.00FL
MNecessary 18.60FL
Mecessary 20.00FL
MNecessary 58.80FL
Mecessary 58.10FL
Mecessary 95.00 FL
Necessary 18.80FL
Deformed 1,910.40FL
Mol 16.60FL
MNecessary

Mot 16.680FL
Necessary

Dented 1,467 40FL
Necessary 285.50FL
MNecessary 464.10FL
Cut 10.70FL
Necessary 251.00FL
Cut 56.40FL
Mecessary 35.70FL
Damaged 391.10FL
Mecessary 4.90FL
MNecessary 26.30FL
Mecessary 27.30FL
Mecessary 60.30FL
Mecessary 27.30FL
Mecessary 34 40FL

*1,022. 00 FL
“400.00FL
*3.00FL
“B70.70FL

“849.40FL
*56.80 FL

“2,08540FL
*530.30 FL

*95.00FL
*18.60FL
*20.00FL
*58.10FL
*58.10FL
*85.00 FL

“18.60FL
*1,910.40FL
“FL

“FL

*1.467.40FL
*285.50FL
*464 10 FL

“10.70FL
*251.00FL
*56.40 FL
*35.70FL
*381.10FL
*4.90FL
*26.30FL
*27.30FL
“60.30FL
*27.30FL
34 40FL

| Report was unsubmitted during this print-out.

Imps:.ffsingapnre.mcrimen.ccrmfctaims.findcx,:.:I"m?I‘uscbnx=MTRadjuster&l‘useactinn=g._. 27/6/2018



Adjuster Report Page 3 of 4

Part

No. Qty ,,  Particulars Condition Repairer's  Amount
31 *WIRING HARNESS (CONSISTENT) Necessary 123.10FL  *123.10FL
34 1 ‘MIRROR GLASS (CONSISTENT) Not 1.054 20 FL *-FL
Mecessary
35 1 “ADJUSTING MOTOR (CONSISTENT) Mot 228.70FL *FL
MNecessary
B 1 *HOUSING PRIME COATED (COMNSISTENT) Damaged 2092 30FL *292.30FL
ar 1 “PLATE (CONSISTENT) Mot 154 70FL *FL
MNecessary
‘s 1 *COVER BLACK MAT (CONSISTENT) Mecessary 54580FL “545.90FL
| 1 *HOUSING PRIME COATED (CONSISTENT) Necessary 202.80FL *202.80FL
40 1 *HEADLAMP LH (CONSISTENT) Not 4 290.00FL *-FL
MNecessary
41 1 *P891-631-255-05-/INDICATOR LIGHT (LH) Cracked 133.00FL ™133.00FL
(CONSISTENT)
42 1 *DISC WHEEL PLATINUM SATIN-REAR Cut 4107.90FL *4,107.90FL
(CONSISTENT)
43 1 *HUB CAP PLATINUM SATIN-MAT (CONSISTENT) Mot 15960 FL *FL
Mecessary
44 1 “DISC WHEEL PLATINUM SATIN-FRONT Cut 3613.70FL *3,613.70FL
({CONSISTENT)
45 1 “LOGO ([CONSISTENT) MNecessary 207.20FL *207.20FL
46 1 *LOGO PORSCHE BLACK (CONSISTENT) Mecessary 182 40FL *182.40FL
47 1 *MICROSWITCH (CONSISTENT) MNecessary 94 40FL  "94.40FL
46 1 *STEERING GEAR (CONSISTENT) Damaged 5,344 50FL *5,344 50FL
49 2 *HEXAGOMN-HEAD BOLT M 12X1.5X105 Mecessary 2280FL *2280FL
(CONSISTENT)
&0 2 *HEXAGON NUT M 12X1.5 (CONSISTENT) Mecessary 1240FL *12.40FL
51 2 *HEXAGON-HEAD BOLT M 12X1.5X50 (CONSISTENT) Necessary 21.00FL “21.00FL
52 4 *HEXAGON-HEAD BOLT (CONSISTENT) Necessary 3240FL  *32.40FL
53 4 *HEX-HD NUT [ACOD5) M12X1.5 (CONSISTENT) Mecessary 36.00 FL *36.00FL
54 2 *“HEXAGON NUT M10 (AE01) & (WF71) (CONSISTENT) Necessary 13.80FL  *13.80FL
66 2 *CONTROL ARM FRONT AXLE (CONSISTENT) Damaged 1,457.20FL *1,457 20 FL
56 2 *HEXAGON-HEAD BOLT AM 14X1,5X92 Mecessary 2740FL  *27.40FL
(CONSISTENT)
57 2 *HEXAGON-HEAD BOLT M12X1.5X105 (CONSISTENT) Necessary 2280FL  *2280FL
L *LID (CONSISTENT) Mecessary 35.40FL *3540FL
58 2 *HEXAGOMN-HEAD BOLT (CONSISTENT) Necessary 42 40FL  “4240FL
60 2 *LOCKING NUT,M12 (AED1)(WA18) & (ACOS) Mecessary 10.20FL *“10.20 FL
(CONSISTENT)
61 2 *HEXAGON NUT M& (CONSISTENT) Mecessary 4.00FL *4.00FL
62 2 *HEXAGON NUT M14X1.5 (CONSISTENT) MNecessary 9.80FL *0 B0FL
63 2 “WISHBOME [CONSISTENT) Damaged 5,37080FL *5,37060FL
64 2 *JOINT (CONSISTENT) Damaged 1,026.20FL *1,026.20FL
65 2 *HEXAGON NUT (CONSISTENT) Mecessary 58.20FL *58.20FL
66 4 *CLAMPING RING (CONSISTENT) Necessary 13960FL ™3960FL
e 2 *BELLOWS TRACK ROD (CONSISTENT) Damaged 327.00FL *327.00FL
68 2 *TRACK ROD (CONSISTENT) Damaged 1,055.00 FL *1,055.00 FL
69 1 *SUNDRIES Necessary 100.00FS  *50.00FS
(CONSISTENT)

F=Franchise part S=SpcMett L=ListtemDisc. —

Sub Total (3%) 41,845.30 35874.20
- List Item Discount on L ltems 20.00/20.00% (S%) 8.349.06 7,164.84

Total Parts (S$) 33,496.24  28,709.36

Report was unsubmitted during this print-out. |
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Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE/REPLACE DAMAGED FRONT/REAR Mew 5,800.00 7,000.00
BEUMPER,LH FRONT FENDER,LH DOOR,LH SIDE SKIRT &
OTHER AFFECTED BODY PARTS INCLUDING PANEL
BEATISTRAIGHTEN BODY PAMELS & FITTINGS
WHICHEVER NECESSARY INCLUDING ALIGNMENT OF
BODY STRUCTURE
2 TO SPRAY PAINT FRONT/REAR BUMPER,LH FRONT Mew 6,800.00 5,400.00
FENDER,LH FRONT DOCR,LH SIDE SKIRT LH REAR
FENDER & LH WING MIRROR HOUSING
3 TO CARRY OUT BODY ANTI-RUST TO AFFECTED AREAS  New 200.00 100.00
TO CHECK ELECTRICAL WIRING SYSTEM FOR PROPER Mew 250.00 250.00
FUNCTION ABILITY INCLUDING PARKING ASSIST
SENSORS
5 TO REMOVE/REFIT DOORS INCLUDE TRANSFER New 700.00 700.00
WINDOW MECHANISM FROM DAMAGE DOOR TO NEW
DOOR & CHECK FUNCTION ABILITY
5] TO CHECK STEERING GEOMETRY & CONDUCT WHEEL Mew 680.00 680,00
ALIGNMENT ACCORDING TO SPECIFICATIONS
7 TO REMOVE/REPLACE TYRES & RIMS Mew 120.00 120.00
8 TO SUPPLY 2 PCS TYRE Mew 1,860.00 -
TO RE-PROGRAMMED SYSTEM & ERASE FAULT CODES Mew &00.00 600.00
AFTER ACCIDENT REPAIR
10 TO REMOVE/REPLACE STEERING RACK SYSTEM,BALL MNew 2.340.00 2,340.00
JOINT LINKAGES INCLUDE CENTRALIZED STEERING
WHEEL CALIBRATION OF STEERING & TEST DRIVE
18,190.00

Gross Labour Cost (S5) 23,450.00

Report was unsubmitted during this print-out.

]

< END OF ESTIMATES >
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