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CT AUTO PTE LTD

160 Sin Ming Deive. 202-14. Sin Ming AuloGity,
Tol 826686727 Fax. B26E6358 Emil admi

Bumness Registration No. 2014201324
GST Registravon No. 2014201 3¢H
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Vehicle No: SJKBDA3E
Make & Modal: Toyota Corolia Altis 1 6A
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Item Description
Frant LM Dloor

Frort Litd Doar Look Mecharsm

Frort L'H Ooor Lok Catch

Feant LiH Dios Cuter Hanale

Freit LI+ Door Quter Handlw Key Mechanism
Frant L'H Door Upper Chrome Maulding
Fromt L'H Dioor Black Tape

Front LM Daar Wirndnw Glass Mounding
Front L+ Door Inner Trim Baans

Front Lir Boor Power Window with Redtulatar
Front L'H Door Protectar

Frant L'H Door Protecio Chrgrma

Front L'H Door Inner Site Garnish

Friing | Door Wesdthersing

Front Ly Clear Hifigae

Fromt LM Daos Chesgchar

Frant L4 Daer Wing Mirtar Outess Cover Gattugh
Frant L Diage Wing Mirrzr

LH Side Sxn

LiH Site Rockor Pare:

'B° Pillgr

Rear UM Deor

Rear L'M Doar Lock Macharsm

Rear L' Dooi Lo~k Calen

Rear Lin Dioer Outer Hardle

Reor Ll Dear Upper Chrormg Mo diing
Rew Uik Door Black Tagpe

Rear L Dogr Window Glasg Meuiging
Rent LH Doar Quarter Glass Muatiding
Rear LW Door Invigr Trim Boarg

Rear UH Door Power Winuew with Régulator
Rear LK Door Protecins

Rear L'H Baor Proweas: Chiame

Rear L' Door Inner Side Garnish

Raar Liv Door WealherSiae

Rizae L Daar Hinges

Réar L+ Moo Chackar

Rear Lk Fasgur

Rear LM Fandes MutFiag

Rear L4 Fander Innas Trim

Redir LiH Absarbar

Rear LH Whes! Ep;_-arlnl;

Rex LH Knuckis Arm

RearLH Tal Lamip

Flaar | /e Tan Lamp Pare)

Rear Winden Glazs Mautding

At .

F."."r PR

Torn 7

Singapore 575727
nifictaute.com sg
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. $ 342345
RO §_10.270.35
Special Natt items ; -
Surcines : ; s 5‘- uo X
152t Front LW Daoe Inner Trim Boara Clips s sbup %
Veel Frant L Goor Inner Side Garnish Clips e s,
*s# LiH Side Skint Clips “ 3 000 —
T Lk Side Rocker Panel Seainnt ) 5 00 &
' 58t Rear L'H DoorInner Tom Boarg Chps Jre g oo ¥
Peet Rear Lt Door Inner Side Garmisn Cligs * 5 5000 A
1 Rear L'H Fencer Saalasi - 12000 Fg~—
' 5l Rear LM Fender MuoFiap Clips 5 5000 A
Tsar Rear LUH Feoder rinar Trim Cligis ~ £ BOOD .
" Rear LiH Rim ’T:-# s 55000 A
I Rear LH Tyre Vs e F
Paa! Rear UH Tanl Lamp Clips e, K 500
' Rear LW Tal Lamp Panel Seatant o8 s0o0 T
T Rear Watew Glase Moulding Seaiant “iv, § 20,00 '-‘ -
! Rear Wewows Glass Meulging Dampirig Seal 5 20.00. s
A $  1,960,00
Totai parts 5 1223018
SN Labour Desciptien ALY Amguni
Labuur for panel beanng. eul wald siraghten and reptace rear
! damaged pans 5 raoonn .
2 Topumy ane spray Panbng Jamaged porhon £ 1EnIUG g
4 To remove and install door fock MeEchanism g Za000 F .7
4 Toremuee and instal) door window glass o fazilitate the repais 3 300 na f
£ Toremave and insizil potn rear LiH door quaner giass $ G000
& Toremove and install s SAMUSH and tim to faziiate the repair W0 0e ey
T To appty anh rust proofing to rear atected areg s o008 e
8 Toremosvesnd install rear windsorian g IS0.00 -+
9 Toremave fear undercamiage 1o faciitate repans 5 BOV0 e Sref
10 Taremove ard |nstall raar fue! tank to facilitste the repairs 5 20000 ‘T
11 To parfairm 4 whael abgnment anA balancing 3 15000 o

To remove & rafit door companen! to replaces door, chack & fe-adust J

12 Ihe ciose gap ang Algnment and water sespage S 12000 v
Totol lapenr $ 562000
Tzl parts 8 1222038
Tatal tatuwg $ 563000
Total ropmir pre T 5 17 850 35

LKK Auto Consultants nence natify

the Repaier of ihe foliawing:

* To resuney beforp sl SETIY pnrg

* To dupizy damaged panis) during resurvey

® Parta prces are Sutiect ko confirmation

* Thing paty SUnVEY o on ' Withoyt Prajudice” basiy
* Mo llegal moditication(s) ia aflowed

* Supplamany 0} munt
nnqmm:?umﬁwj I'r|:: iwmmﬁm'

Acknowledged by Repaier
Sigratyne;
Dats:




CT AUTO PTE LTD

160 Sin Ming Drive, #02-14, Sin Ming AutoCity, Singapore 575722
Tel 62666727 Fax: 62666358 Email admin@ctauto. com.sg
Business Registration No. 201420132H
GST Registration No. 201420132H

Al e’
¢ ;f et ESTIMATE
£ v & = Date:  28/4/2017
7 forve, Afte. Foiay DOA: 2542017
Vehicle No: SJK80338 f;c,/
Make & Model: Toyota Corolla Altis 1.6A : Gty
1 1 FrontLH A 8 107430 —
2 1 Front L'H Door Lock Mechanism s 544.80 b 4
3 1 Front UH Door Lack Calch L 8 4320 X
4 1 Front UH Door Outer Handle AN s w0 x
5 1 Front UM Door Outer Handle Key Mechanism O | 1790 X
6 1 Front LH Door Upper Chrome Moulding T I 185.30
7 1 Front L/H Door Black Tape v, § 8040 “—
8 1 Front L/ Deor Window Glass Moulding fie g 18110 X
8 1 Front L/H Door Inner Trim Board e 8 85100 <
10 1 Front LUH Door Power Window with Regulator Or 1% g 223.80 x_//
11 1 Front LUH Door Protector s § 1620 —
12 1 Front LH Door Protector Chrome A § 2480 ——
13 1 Front LUH Door Inner Side Garnish a8 17960
14 1 Front LM Door Weatherstrip '~ s 20080
15 2 From LUH Door Hinges LA 159.10
16 1 Front LH Door Checker '~ 8 8680 X
171 Front UH Door Wing Mitror Outer Cover Garmish fm 7070 X
18 1 Front LM Door Wing Mirror L 78520 x
19 1 L/H Side Skirt Pofivaf 37040 —
20 1 LH Side Rocker Panel 78 48480
21 1 "B Pillar e S 699,00
22 1 RearL/H Door A 8 101670 —
23 1 Rear UH Door Lock Mechanism m/ S 54480 -
24 1 Rear UH Door Lock Catch $/7 4320 X
25 1 Rear UH Door Outer Handle A S 181.10 A
26 1 Rear LH Door Upper Chrome Moulding . 8 18530 X
27 1 Rear UH Door Black Tape e, § 8040 —
28 1 Rear LM Door Window Glass Moulding G § 18140 —
29 1 Rear LiH Door Quarter Glass Moulding I g 7400 ¥
30 1 RearL/H Door Inner Trim Board M mS$ 61380 2
31 1 Rear UH Door Power Window with Regulator 4 $ 33380 T
32 1 Rear LUH Door Protector fer 8 18850 ——
a3 1 Rear L/H Door Protector Chrome Fest ' § 9260 «—
34 1 Rear LUH Door Inner Side Garnish "~ 11790 X
35 1 Resr UM Door WeatherStrip Wit e s w110 R Sufi
36 2 Rear /M Daor Hinges lone Ay § 158.10 &+
ar 1 Rear L/H Door Checker § /7 8680 x
38 1 Rear UH Fender A s 86280 —
38 1 Reer LH Fender MudFlap fia 8§ 11820 A
40 1 Rear UH Fender Inner Trim i, § 47720 X
41 1 Rear L/H Absorber 7§ 13200 *—
42 1 Rear LH Wheel Bearing Ay § 58130 “—
43 1 Rear UH Knuckle Arm Al § 24940 X
44 1 Rear L/H Tail Lamp e 8 3870 v
45 1 Rear UH Tail Lamp Panel n 8 15530 ¥
46 1 Rear Windew Glass Mouiding e, § 11820 T—
$ 1369380
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Special Nett ltems

Sundries

Front LIH Door Inner Trim Board Clips
Front L4 Door Inner Side Garnish Clipe
L/H Side Skirt Clips

L/H Side Rocker Panel Sealant

Rear L/H Door Inner Trim Board Clips
Rear L/H Door Inner Side Garnish Clips
Rear L/H Fender Sealant

Rear LH Fender MudFlap Clips

Rear L/'H Fender Inner Trim Clips

Rear L/'H Rim

Rear LH Tyre

Rear L/H Tail Lamp Clips

Rear L/'H Tall Lamp Panel Sealant
Rear Windew Glass Moulding Sealant

Rear Wisndew Glass Moulding Damping Seal

it J.-?‘

Total parts
Labour Description

Labour for pane| beating, cut, weld, straighten and replace rear

damaged paris,

To putty and spray painting damaged portion
To remove and Install door lock mechanism.

To remove and install door window glass 10 facilitate the repairs.

To remove and install both rear L/H door quarter glass.

To remove and install inner garnish and trim to facilitate the repair.

To apply anti rust proofing to rear affected area.

To remove and install rear windscreen

To remove rear undercarriage to facilitate repairs
To remove and install rear fuel tank to facilitate the repairs.
To perform 4 wheel alignment and balancing.

To remove & refit door component 1o replace door, check & re-adjust

the close gap and alignment and water seepage

Total labour :

Tolal parts :
Total labour
Total repair cost ke caty

$§ 342345
$ 10,270.35
Sy 5000 T
5 A =~ B0.00 ﬁ
ain § 5000
e § 5000 —
A~ § 8000 v
‘e s 8000 A—
v 8 5000 X
e, § 12000 Jeiou—
8 5000 x
v £ 8000 x
P 550.00 Ao
‘A $ 5000
va g aooo ~
A, § 12000 Feova—
(3 12000 Sodn—
$  1,960.00
$  12,230.35
Amount Amount
$ 180000 /Feo/
§ 180000 /2er/
$ 24000 ) /7=y
$ 300.00
s £0.00
§ 40000 ‘Lo
§ 25000 “Fer
g 15000 “7=r
$ 350.00 T Yool
3 20000 7
$ 15000 fer
$ 12000 <7
$ 5,820,00
$ 12,230.35
$  5.620.00
$ 17.850.35




Vivian Lau (LKKAuto)

From: ONG LI LI <llong@lonpaccom>

Sent: Monday, & May, 2017 12:15 PM

To: Mei Kwan (LKKAuta): Vivian Lau (LKKAuto)

Cc: MT_Claim_SG

Subject: RE: Request for Pre-Repair Inspection = SJK 80338 Our Ref.
16/17/17/VP05/019838

Attachments: Video - Accident (8).MP4

Hi Mei Kwan/Vivian

Insured Eric (hp96775914) called to inform that he has already travelled out of the stop-line
when hit by TP vehicle. He was travelling slowly across the traffic junction as there was a
motorcycle turning left at the opposite road. He has video evidence (see attached) to prove
that TP was travelling at fast speed and even against the flow of traffic that resulted in
collision.

You may want to reject TP claim.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext, 254 Fax: (65) 6296 2706

From: GERALD POH WEE BIN

Sent: Friday, 5 May, 2017 10:54 AM

To: Mei Kwan (LKKAuto)

Cc: MT_Claim_5G

Subject: RE: Request for Pre-Repair Inspection — SJK B033B Our Ref: 16/17/17/VP05/019838

Hi Mei Kwan,

We attached a copy of insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mel Kwan (LKKAuto) [mailto:Meikwan@|kkauto.com]

Sent: Friday, 5 May, 2017 10:41 AM

To: ERIC WOO JUN KIAT

Cc: MT_Claim_SG; GERALD POH WEE BIN; ONG LI LI; Vivian Lau (LKKAuto);, Zayyer (LKKAuto); Admin A
Subject: RE; Request for Pre-Repair Inspection — SJK 80338 Our Ref: 16/17/17/VP05/019838

WITHOUT PREJUDICE

Your Ref :16/17/17 /VP05/019838



-To: assignments@lkkauto.com
Cc: MT_Claim_5G
Subject: FW: Request for Pre-Repair Inspection — SJK 80338 Our Ref: 16/ 17/17/vP05/019838

Dear Catherine,
Kindly refer to our email below.
Please proceed to appoint Kenneth Kong to conduct a survey of the vehicle SJK 8033B on

without Prejudice Basis.

We look forward to receiving your report soon.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Emellene Teng [mailto;admin@ctauto.com.sq]

Sent: Thursday, 27 April, 2017 4:36 PM

To: ERIC WOO JUN KIAT

Cec: MT_Claim_5G; GERALD POH WEE BIN

Subject: Re; Request for Pre-Repair Inspection — SJK 80338

Dear Mr Woo,

Further to tele-com between Cady and your goodself, we would appreciate it if you could re-
consider to use other surveyor firm

1) STA

2) VP Appraisal
3) Formteam
4) Ajax

5) LH Teo

We look forward to your reply.

We have moved to our new location @

160 Sin Ming Drive, #02-14, Sin Ming Autocity, Singapore 575722
Tel: 6266-6727

Fax : 6266-6358

Best Regards,

Emellene Teng

CT Auto PTE LTD

Office: 6266-6727 Fax: 6266-6358

Please like our Facebook page at: https://www.facebook.com/leongautogroup

On Thu, Apr 27, 2017 at 2:55 PM, ERIC WOO JUN KIAT <eriewoo @ lonpac.com> wrote:
3



.cc: LonPac Insurance

Dear Sir/Madam,

Accident Involving SJKB033B and SJU9469T on 25/4/2016 along Junction of Eunos Road 5 and Eunos Avepue 3

With reference to the above, we hereby give LonPac Insurance 2 days notice to conduct a pre-repair inspection
notice of vehicle SJKB033B at our premise.

Please arrange for your surveyor to inspect the vehicle at;
160 Sin Ming Drive

#02-13 Sin Ming AutoCity

Singapore 575722

Mobile Mo.: 9737 0733

If we do not receive any reply from you within the stipulated timeline, we shall proceed to repair the vehicle
without further reference to you.

Please advise on liability for this case & let us have a list of surveyors to choose from.

We have moved to our new location @
160 Sin Ming Drive, #02-14, Sin Ming Autocity, Singapore 575722
Tel: 6266-6727

Fax : 6266-6358

Best Regards,
Emellene Teng
CT Auto PTE LTD

Office: 6266-6727 Fax: 6266-6358



Vivian Lau ELKKAutu}

From: Vivian Lau (LKKAuto)

Sent: Thursday, 3 August, 2017 3:14 PM

To: 'CT Auto’

Cc: Zayyer (LKKAuto)

Subject: Your Ref SJK 8033B,0ur Ref: CC4/LPC17008419/Kwa3 Accident Involving Vehicle
Me. SIK BO33B and SJU 94697 ON 23/06/2017

Attachments: Sketch Plan.pdf

WITHOUT PREJUDICE

Your Ref: SJK 30338
Our Ref: CC4A/LPC17008419%/Kwa3

Dear Sir'Madam,
Accident Involving Vehicle No. SJK 8033B and 5JU 9469T ON 23/06/2017

We refer to the above matter

Our insured driver has reiterated that the accident was caused due 1o the entire negligence of your client. Based on the
circumstances our Insured has already travelled out of the stop-line when hit by your client vehicle. Our insured was
travelling slowly across the traffic junction as there was a motorcycle turning left at the opposite road. Your client
wis travelling at fast speed and even against the flow of traffic that resulted in collision.

We attached herewith our insured’s accident report for your perusal.
Under such circumstances, we have our principal’s instruction to deny liability of your client’s claim.
As such, we will close the matter at our end.

Kindly note that this nepotiation Detween parties on this mater is purely on a without prejudice basiy with the sole intention of
resolving the matter amicably without parties resarting to leyal proceedings. No admission of labilitv, whatseever, should be
deemed / inferred from thix negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently proditced by either party thar will materially affect/influence on the
insues of liahilinddamages, either party is nat bound, thereafter, by the negotiation termsfSetlement,

Thank you

Best Regards,

Vivian Laun| Case Handler

LEKK Auto Consultants Ple Lid

Phone: 6841-8625 | email: Vivianlan@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)




- Vivian Lau (LKKAuto)

From: ONG U U <llong@lonpac.com:

Sent: Wednesday, 27 December, 2017 2:12 PM

To: Vivian Lau (LKKAuto)

Ce: MT_Claim_SG; Mei Kwan (LKKAute)

Subject: RE: Request for Pre-Repair Inspection — SJK 80338 Qur Ref:
16/17/17/A/P05/019838

Dear Vivian

Please proceed.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext, 254 Fax: (65) 6296 2706

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com]

Sent: Tuesday, 26 December, 2017 2:29 PM

To: ONG LI U

Cc: MT_Claim_5G: Mei Kwan (LKKAuto)

Subject: RE: Request for Pre-Repair Inspection — SJK 80338 Our Ref: 16/17/17/VP05/015838

Dear Lili,

We refer to the above matter.

Based on the circumstances of both parties and available information in hand, We are in the opinion that Ol are more
liable to the accident. O exiting from minor road but Ol already halfway on the main road, TP should be able to see

OF coming out from the minor road. We propose to offer TP start with 50% liability.

We seek vour approval 1o offer to repairer CT Auto PTE LTD is as follows:-

Amount Claimed Amount Revised

1. Cost of Repair S§ 19,099 .86 S§ 7,811.00
2, Loss OF RENTAL ($100.00 x 13Days) S8 1,560.00 58 1,300.00( Surveyor recommend 9Davs)
50 % Liability 55 10.329.93 $%4,555.50
3, LTA Search S5 535 S5 335
5% 10,335.28 S$ 4.560.85

Amount of claim at liability 50% SS 4,560.85

For your approval please.

Wishes vou a Merry Christmay & Happy New Year 2



Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email; Vivianlau@lkkauto,com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Vivian Lau (LKKAuto)

Sent: Tuesday, 5 December, 2017 10:14 AM

To: 'ONG Ll L' <llong@lonpac.com>

Cc: MT_Claim_SG <mt claim@lonpac.com>; Mei Kwan (LKKAuto) <Meikwan@I|kkauto.com>
Subject: RE: Request for Pre-Repair Inspection — SJK 8033B Our Ref: 16/17/17/VP05/019838

Dear Lili,
We refer to the above matter.

Based on the circumstances of both parties and available information in hand, We are in the opinion that Ol are more
liable to the accident. Ol exiting from minor road but OI already halfway on the main road, TP should be able to see
Ol coming out from the minor road. We propose to offer TP start with 50% liability.

Kindly advice on your view/opinion/instruction for this claim.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email; Vivianlan@lkkauto.com| fax: 6741-9108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Thursday, 21 September, 2017 2:34 PM

To: Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>

Ce: MT_Claim_5G <mt_claim@lonpac.com>; Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>
Subject: RE: Request for Pre-Repair Inspection — SJK 80338 Our Ref: 16/17/17/VP05/019838

Dear Vivian
As spoken, the workshop called our office.

Attached is the video captured by rear camera. Please review and give us your assessment,
2



. Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: ONG LI LI

Sent: Friday, 15 September, 2017 4:25 PM

To: "Vivian Lau (LKKAuto)'

Cc: MT_Claim_SG; Mel Kwan (LKKAuto)

Subject: RE: Request for Pre-Repair Inspection — SJK B033B Our Ref: 16/17/17/VP05/015838

Dear Vivian
Yes, you may do so.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel ; (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Vivian Lau (LKKAuto) [mailto:vivianlau@/kkauto,com]

Sent: Thursday, 14 September, 2017 3:12 PM

To: ONG LI LI

Cc: MT_Claim_5G; Mel Kwan (LKKAuto)

Subject: RE: Request for Pre-Repalr Inspection — SJK 80338 Qur Ref: 16/17/17/VP05/019838

Dear Lili,
We refer to the email below,

Please advise whether can we release Ol's video footage to TP repairer.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau ldkauto.com| fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408033)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Monday, 8 May, 2017 12:15 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>
Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: Request for Pre-Repair Inspection — SJK 80338 Our Ref: 16/17/17/VP05/019838




Hi Mei Kwan/Vivian

Insured Eric (hp96775914) called to inform that he has already travelled out of the stop-line
when hit by TP vehicle. He was travelling slowly across the traffic junction as there was a
motorcycle turning left at the opposite road. He has video evidence (see attached) to prove
that TP was travelling at fast speed and even against the flow of traffic that resulted in
collision.

You may want to reject TP claim.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: GERALD POH WEE BIN

Sent: Friday, 5 May, 2017 10:54 AM

To: Mei Kwan (LKKAuto)

Cc: MT_Claim_5SG

Subject: RE: Request for Pre-Repair Inspection — SIK 8033B Qur Ref: 16/17/17/VP05/019838

Hi Mei Kwan,

We attached a copy of insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]
Sent: Friday, 5 May, 2017 10:41 AM

To: ERIC WOO JUN KIAT

Cc: MT_Claim_5G; GERALD POH WEE BIN; ONG LI LI; Vivian Lau (LKKAuto); Zayyer (LKKAuto); Admin A
Subject: RE: Request for Pre-Repair Inspection — SJK 8033B Our Ref; 16/17/17/VP05/019838
WITHOUT PREJUDICE

Your Ref :16/17/17/VP05/019838
LKK Ref : CC4/LPC17008419/Kwa3

Dear Sir /Madam,

We refer to the above matter.

This is a third party direct settlement case.
Enclosed revert of vehicle: S|K 80338

Date of survey: 28/04/2017



Enclosed for your perusal is:
- TP estimated cost of repair
- TP GIA report
s Preliminary advice
- Photographs of TP vehicle in its damaged condition

We have not authorized repairs.
Kindly let us have a copy of your insured’s GIA report for our necessary action,
Kindly take note that the case handler in-charge is Vivian and she can be contacted at DID: 6841 8625.

To check availability of the case handler , you may contact the undersigned.

Thank yow

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 5{4089733)

From: Admin-D (LKKAuto)

Sent: Friday, 28 April, 2017 11:34 AM

To: 'ERIC WOO JUN KIAT' <gricwoo@lonpac.com>; assignments <assignments@lkkauto.com>
Cc: 'MT_Claim_SG'<mt claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Request for Pre-Repair Inspection —SJK B033B Our Ref: 16/17/17/VP05/019838

Dear Eric,

Thank you for the assignment.

Best Regards,

Ashley Chong | Admin

LEK Auto Consultants Pte Lid

Phone: 6841-1972 | émail: assignments@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{4089733)

From: ERIC WOO JUN KIAT [mailto:ericwoo@lonpac.com]

Sent: Friday, 28 April, 2017 11:29 AM

To: assignments@lkkauto.com

Cec: MT_Claim_5G

Subject: FW: Request for Pre-Repair Inspection — SJK 80338 Qur Ref: 16/17/17/VP05/019838

Dear Catherine,
Kindly refer to our email below.

Please proceed to appoint Kenneth Kong to conduct a survey of the vehicle SIK 8033B on
without Prejudice Basis.



We look forward to receiving your report soon.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Emellene Teng [mallto:admin@ctauto.com.sg]
Sent: Thursday, 27 April, 2017 4:36 PM

To: ERIC WOO JUN KIAT
Cc: MT_Claim_SG; GERALD POH WEE BIN
Subject: Re: Request for Pre-Repair Inspection — SJK 80338

Dear Mr Woo,

Further to tele-com between Cady and your goodself, we would appreciate it if you could re-
consider to use other surveyor firm

1) STA

2) VP Appraisal
3) Formteam
4) Ajax

5) LH Teo

We look forward to your reply.

We have moved to our new location @

160 Sin Ming Drive, #02-14, Sin Ming Autocity, Singapore 575722
Tel: 6266-6727

Fax : 6266-6358

Best Regards,

Emellene Teng

CT Auto PTELTD

Office: 6266-6727 Fax: 6266-6358

Please like our Facebook page at: https://www.facebook.com/leongautogroup

On Thu, Apr 27, 2017 at 2:55 PM, ERIC WOO JUN KIAT <ericwoo/@lonpac.com> wrote:

Dear Emellene,

We refer to your fax of 27 April 2017.



We will proceed to conduct a pre-repair survey of the damage to your client’s vehicle jointly
with your workshop. We propose to use one of the motor surveyors named in the attached
list to conduct the joint pre-repair survey as a single joint expert. (Please see attached).

Please let us know within 2 working days whether you are agreeable to the appointment of
any of the motor surveyors provided to you as a single joint expert. You may select one of

the listed motor surveyors.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Emellene Teng [mailto:admin@ctauto.com.sg]
Sent: Thursday, 27 April, 2017 12:50 PM

To: GERALD POH WEE BIN
Cc: Shawn Chen
Subject: Request for Pre-Repair Inspection - SJK80338

Our Ref: SJKBO33B

To: The owner and/or driver of 5JU9469T 3™ party

c/o LonPac Insurance

cc: LonPac Insurance

Dear Sir/Madam,



Accident Involving SJKB033B and SJU9469T on 25/4/2016 along Junction of Eunos Road 5 and Eunos Avenue 3

With reference to the above, we hereby give LonPac Insurance 2 days notice to conduct a pre-repair inspection
natice of vehicle SJKBO33B at our premise.

Please arrange for your surveyor to inspect the vehicle at:

160 Sin Ming Drive

#02-13 5in Ming AutoCity

Singapore 575722

Mobile No.: 9737 0733

If we do not receive any reply from you within the stipulated timeline, we shall proceed to repair the vehicle
without further reference to you.

Please advise on liability for this case & let us have a list of surveyors to choose from,

We have moved to our new location @
160 Sin Ming Drive, #02-14, Sin Ming Autocity, Singapore 575722
Tel: 6266-6727

Fax : 6266-6358

Best Regards,

Emellene Teng

CT Auto PTE LTD

Office: 6266-6727 Fax: 6266-6358

Please like our Facebook page at: https://www.facebook.com/lepngautogroup



Vivian Lau (LKKAuto)

From: ONG LI LI <llong@lonpac.com:>

Sent: Tuesday, 5 June, 2018 3:02 PM

To: Cady Lee; Vivian Lau (LKKAuto)

Ce MT_Claim_SG

Subject: RE: Your Ref SJK B033B,0ur Ref: CC4/LPC17008419/Kwa3,Accident Involving

Vehicle No. SJK 80338 and SJU 9469T ON 25/04/2017

Without Prejudice
Dear Cady

Since you are not able to resolve the matter with LKK, we will ask them to return file to
us. Please let us have your proposal to settle the matter amicably.

Dear Vivian
Please close file at your end.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: GERALD POH WEE BIN

Sent: Tuesday, 5 June, 2018 1:02 PM
To: ONG LI L1

Cc: Cady Lee

Subject: FW: Your Ref; SJK 8033B,0ur Ref: CC4/LPC17008419/Kwa3,Accident Involving Vehicle No. 5K 8033B and
SIU 9469T ON 25/04/2017

Our Ref : 16/17/17/VP05/019838
Dear Li Li,

Kindly assist.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Cady Lee [mailto:sales@ctauto.com.sg]

Sent: Tuesday, 5 June, 2018 12:56 PM

To: GERALD POH WEE BIN

Subject: Re: Your Ref: SIK 8033B,0ur Ref: CC4/LPC17008419/Kwa3,Accident Involving Vehicle No. SJK 8033B and

SJU 9469T ON 23/06/2017

Dear Gerald,
Hope you had a good lunch break.



Sorry 1o trouble you.
Please assist as there's no response from LKK as we understand they are waiting for Lonpac's response.

Thanks + Regards,

CT Auto Pre Lid

Cady Lee

Tel: 6266-6727 Fax: 6266-6358

On Mon, May 28, 2018 at 4:46 PM, Cady Lee <sales/@'ctauto.com.sg> wrote:
Without Prejudice:

Dear Vivian/Hsiao Tong,
Your urgent response by 31/5/18 is appreciated.

Thanks + Regards,
CT Auto Pte Lid

Cady Lee
Tel: 6266-6727 Fax: 6266-6358

On Tue, May 15, 2018 at 12:52 PM, Cady Lee <sales(@\ctauto.com.sg> wrote:
Dear Vivian,
We would appreciate your urgent response to close this claim amicably.

Thanks + Regards,
T Auto Pre Lid

Cady Lee
Tel: 6266-6727 Fax: 6266-6358

On Mon. Apr 30, 2018 at 12:46 PM, Cady Lee <salesi@ ctauto.com.sg> wrote:

Vivian,

Your client had not stopped completely as he was moving in and out (please refer to the video).
Our client had to avoid vour client's vehicle as your client dashed out.

Our counter as follows:

COR -$7811 @ 90% =$§7,029.90
LOR -$1.300 @ 90% = $1,170

LTA -§ 535
Total $£8,205.25

Repards,

CT Auto Pie Ltd

Cady Lee

Tel: 6266-6727 Fax: 6266-6358
On Mon, Apr 30, 2018 at 11:47 AM, Vivian Lau (LKKAuto) <vivianlau@lkkauto.com> wrote:

WTHOUT PREJUDICE

Dear Cady,



We had submitted your client’s case to our Principal for further review,

As our Insured had already substantially passed the junction, your client instead of stopping, was manoeuvring to the
right and definitely against the flow of traffic. Therefore, it is not unreasonable to ask the your client to absorb
another 5% liability as suggested by MAG.

Without admission of liability basis and without prejudice to all related claims and in respect of our insured’s
recovery action.

For a quick and amicable settlement, our principal increase / revise offer to settle global sum at S8 6,800.00

Kindly confirm acceptance.

Kindly note that this negotiation between parties on this matter is purely on a withowt prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / inferved fram this negotiation of terms/settlement.

In the event of neéw evidence being discovered or subsequenmly produced by either party that will materially affect/influence on the
ixsnes of liabiliny/'damages, either party s not bound, thereafter, by the negotiation terms/settlement,

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com! fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Cady Lee [mailto:sales@ctauto.com.sg]
Sent: Thursday, 26 April, 2018 1:04 PM

To: Vivian Lau (LKKAuto) <vivianlau(@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>; Zayyer
(LKKAuto) <zayyer@|kkauto.com>

Ce: Shawn Chen <ctops@ctauto.com.sg>: Emellene Teng <admin@ctauto.com.sg>
Subject: Re: Your Ref: SIK 8033B.0Our Ref: CC4/LPC17008419/Kwa3.Accident Involving Vehicle No.

SJK 8033B and SJU 9469T ON 23/06/2017

Without Prejudice:
Dear Vivian,

Pending receipt of your breakdown, to save costs & time, we propose amicable settlement at 90/10
as this is a major/minor road and there's a stop line at your insured's end (MAG 12 Diagram 1.33 Page 51)

We look forward to your accepiance.

Thanks + Regards,

CT Auto Pre Lid
Cady Lee

Tel: 6266-6727 Fax: 6266-6358

On Wed, Apr 11, 2018 at 1:38 PM, Cady Lee <sales@claulo.com.sg> wrote:

Please provide us with a breakdown.

Thanks + Regards,

CT Auto Pte Lad
Cady Lee

Tel: 6266-6727 Fax: 6266-6358

On Tue, Jan 16, 2018 at 2:25 PM, Vivian Lau (LKKAuto) <vivianlau@lkkauto.com> wrote:
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WTHOUT PREJUDICE
Dear SirfMadam,
Accident Involving Vehicle No. STK 8033B and SJU 9469T ON 23/06/2017

We refer to the above matter.
We had submitted your client’s case to our Principal for further review.

For a quick and amicable settlement, our principal increase [ revise offer to settle global sum at §8 6.350.00

Kindly confirm acceptance.

Kindly note that this negotiation between parties on this matier is purely on a without prefudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed ! tnferred from this megotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will marerially affect/influence on
the issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

"Wishes vou u Happy New Year 2008"

Thank you

Best Regards,

Vivian Lan| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: YViviaplan@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)



From: Cady Lee [mailto:sales@ctauto.com.sg]

Sent: Friday, 29 December, 2017 1:57 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Cc: Shawn Chen <ctops@ctauto.com.sg>; Emellene Teng <admin@ctauto.com.sg>; Zayyer (LKKAuto)
<zayyer@Ilkkauto.com>; Hsiao Tong (LKKAuto} <chewht@lkkauto.com>

Subject: Re: Your Ref: SJK 8033B,0ur Ref: CC4/LPC17008419/Kwa3.Accident Involving Vehicle No.
SJK 8033B and SJU 9469T ON 23/06/2017

Without Prejudice:

Dear Vivian,
We are unable to accept your offer of 50/50 for the claim.

Please review the video more closely as your client had not ensure that it is safe enough for him to drive
out of a marked STOP line nor checked the blind spot using

the mirror.

Here's a summary of our email dd 20/12/17:

Quote:

We would appreciate it if you could refer to the mirror on the opposite side of the road where a few
migrant workers were standing. The mirror is put up for a purpose

to guide your client to ensure that the road is clear before moving out of the stop line. My client had been
travelling the same speed as the vehicle in front of him

(also show in the video).

From the mirror, it also show that our client is on lane and your client's view had been blocked by a
parked vehicle.

Y our client had failed to look at the mirror to ensure that the road is clear before dashing across,

Unquote:



Please let us have yvour response by 2/1/18.

Regards,
CT Auto Pre Lid
Cady Lee

Tel: 6266-6727 Fax: 6266-6358

On Thu, Dec 28, 2017 at 6:00 PM, Vivian Lau (LKK Auto) <vivianlauf@lkkauto.com™ wrote:

WTHOUT PREJUDICE
Dear Sir/Madam,
Accident Involving Vehicle No. SJK 8033B and SJU 9469T ON 23/06/2017

We refer to the above matter,

We had submitted your client’s case to our Principal for further review.

Our principal are in the opinion that our insured exiting from minor road but our insured already halfway on the
main road, your client should be able to see our insured coming out from the minor road

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in the
above matter without resort to litigation and not jeopardizing our insured claim against the liable party, we are
prepared to offer 50% to vour client’s claim.

For a quick and amicable settlement, our principal increase / revise offer to settle global sum at 5§ 4.560.00

Kindly confirm acceptance.

Kindly nate that this negotiation between parties on this matter is purely on @ without prefudice basis with the sole infention
af resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, showld
he deemed / inferred from this negotiation of rerms/setilement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on
the issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

"Wishes you u Merry Christmas & Happy New Year 2008"



Thank vou

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@|kkauto.com| fax: 6741-4108

Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Vivian Lau [LKKAuto)

Sent: Wednesday, 20 December, 2017 12:07 PM

To: 'Cady Lee' <sales@ctauto.com.sg>; mt claim@lonpac.com; Reports (LKKAuto) <report@|kkauto.com>

Cc: Shawn Chen <ctops@ctauto.com.sg>; Emellene Teng <admin@ctauto.com.sg>

Subject: RE: Your Ref: SJK 8033B,0ur Ref: CC4/LPC17008419/Kwa3,Accident Involving Vehicle No. SJK 80338 and
SJU 9469T ON 23/06/2017

Without Prejudice

Dear Cady.

We refer to tele conversation with Mr Shawn,

We are in the mist of preparing our report to seek mandate from our principal,

Dear Reports Team,

Kindly assist CC4/LPC17008419/Kwa3



Kindly note that this negotiation between parties on this matter is purely on a without prefudice basis with the sole intention
af resolving the matrer amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should
he deemed / inferred from this negotiation of terms/settfement,

In the event of new evidence being discovered or subsegquently produced by either party that will materially affect/influence on
the issues of lability/damages, either party is not bownd, thereafier, by the negotiation terms/settfement,

Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlan@|kkauto.com| fax: 6741-3108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #p2-25 | S(408933)

From: Cady Lee [mailto:sales@ctauto.com.sg]
Sent: Wednesday, 20 December, 2017 12:03 PM

To: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; mt claim@lonpac.c
Cc: Shawn Chen <ctops@ctauto.com.sg>; Emellene Teng <admin@ctauto.com.sg>

Subject: Re:; Your Ref: SIK 8033B.0ur Ref: CC4/LPC17008419/Kwa3,Accident Involving Vehicle No.
SJK 8033B and SJU 94697 ON 23/06/2017

Without Prejudice:




Dear Vivian,

Futher to telecon with Shawn on numerous instances, todate, we have not receive a response.

We would appreciate it if you could refer to the mirror on the opposite side of the road where a few
migrant workers were standing. The mirror is put up for a purpose

to guide your client to ensure that the road is clear before moving out of the stop line. My client had
been travelling the same speed as the vehicle in front of him

(also show in the video).

From the mirror, it also show that our client is on lane and your client's view had been blocked by a
parked vehicle.

Your client had failed to look at the mirror to ensure that the road is clear before dashing across.

Please review and advise urgently on/before 26th Dec 2017 so that we can close the claim amicably.

Thanks + Regards,

CT Auto Ple Ltd
Cady Lee

Tel: 6266-6727 Fax: 6266-6358

On Thu, Sep 21, 2017 at 4:46 PM, Vivian Lau (LKKAuto) <yivianlau@lkkauto.com> wrote:
Without Prejudice:
Dear Cady,

We will check and get back to you

Kindlv nate that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention
of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatseever, should
be deemed / inferved from this negotiation of terms/settlement.
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In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence
on the isswes of iabilinydamages, either party is nat hound, thereafter, by the negotiation terms/settlement.

Thank vou
Best Regards,
Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid
Phone: 6841-8625 | email: Vivianlou@ lkkauto.com| fax: 6741-4108

Blk 51, Paya Uhbi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933}

From: Cady Lee [mailto:sales@ctauto.com.sg|

Sent: Thursday, 21 September, 2017 3:29 PM

To: Vivian Lau (LKKAuto) <vivian | Com

Cc: Shawn Chen <ctops@ctauto.com.sg>; Emellene Teng <admin auto.com.sg>

Subject: Fwd: Your Ref: SJK 8033B,0ur Ref: CC4/LPC17008419/Kwa3, Accident Involving Vehicle No. SIK 80338
and SJU 9469T ON 23/06/2017

Without Prejudice:
Dear Vivian,

Further to our telecon

It is clear from your client's video that there is a stop line. Your insured should have stopped at the stop
line to give way to

oncoming traffic on major road. As you can see, there was a van that had passed him at around the
same speed as our insured.

Under BOLA, the liability for your insured is down. Vehicle from a minor road (X junction 4a) - any
vehicle approaching main road should

exercise greater caution. From the video, it is also evident that your driver had moved out many times
from the stop line making numerous attempts

just to dash across eventhough he is aware that caution had to be taken due to heavy traffic at time of
accident.
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Please review and advise.

Regards,

CT Auto Pie Lid
Cady Lee

Tel: 6266-6727 Fax: 6266-6358

--------- Forwarded message -—--------

From: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Date: Fri, Sep 15, 2017 at 4:28 PM

Subject: RE: Your Ref: SJK 8033B,0ur Ref: CC4/LPC17008419/Kwa3,Accident Involving Vehicle
No. SJK 8033B and SJU 9469T ON 23/06/2017

To: Emellene Teng <adminf@ctauto.com.sg>

Ce: "Zayyer (LKKAuto)" <zayver@lkkauto.com>, Shawn Chen <CTOps(@ctauto.com.sg>

WITHOUT PREJUDICE

Dear Emellene,
Accident Involving Vehicle No. STK 80338 and SJU 9469T ON 23/06/2017

We refer to the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client, Based
on the circumstances our Insured has already travelled out of the stop-line when hit by your client vehicle. Our
insured was travelling slowly across the traffic junction as there was a motorcycle turning left at the opposite
road. Your client was travelling at fast speed and even against the flow of traffic that resulted in collision.

We attached herewith our insured’s CCTV footage for your perusal.

Under such circumstances, we have our principal’s instruction to deny liability of your client’s claim.

Kindly note that this negotiation between parties on this matter is purely on a without prefudice basts with the sole intention
of resalving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should
he deemed / inferred from this negotiation of terms/settlement,
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In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence
it the issues of labilinydamages, either party is not bound, thereafter, by the negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlan@lkkauto,com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | 5{408933)

From: Vivian Lau (LKKAuto)

Sent: Thursday, 14 September, 2017 2:51 PM

To: 'Emellene Teng' <admin@ctauto.com.sg>

Cc: Zayyer (LKKAuto) <zayyer@lkkauto.com>; Shawn Chen <CTOps@ctauto.com.sg>

Subject: RE: Your Ref: SIK 8033B,0ur Ref: CC4/LPC17008419/Kwa3, Accident Involving Vehicle No. S5JK 80338
and SJU 9469T ON 23/06/2017

WITHOUT PREJLUDICE

Dear Emellene,

Accident Involving Vehicle No. SJK 8033B and SJU 9469T ON 23/06/2017

We refer to the above matter
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Our insured driver has reiterated that the accident was caused due to the entire negligence of your client. Based
- on the circumstances our Insured has already travelled out of the stop-line when hit by your client vehicle. Our

insured was travelling slowly across the traffic junction as there was a motorcycle turning left at the opposite

road. Your client was travelling at fast speed and even against the flow of traffic that resulted in collision.

We attached herewith our insured's accident report for your perusal.

Under such circumstances. we have our principal’s instruction to deny liability of your client’s claim.

Kindly note that this negotiation hevween parties on this matter is purely on a withowt prejudice basis with the sole intention
af resolving the matier amicably without parties resorting to legal proceedings. No admission af liability, whatsoever, should
ke deemed 7 inferred from this negatiation of terms/settiement,

I the event of new evidence being discovered or subsequenily produced hy either party that will materially affect/influence
an the issues of liabiliny damages, either party is not bound, thereafter, by the negatiation terms/settlement,

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@lkkauto.com! fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Emellene Teng [mailto:admin@ctauto.com.sg
Sent: Thursday, 14 September, 2017 2:46 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>
Cc: Zayyer (LKKAuto) <zayyer@Ikkauto.com>; Shawn Chen <CTOps@ctauto.com.sg>
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Subject: Re: Your Ref: SJK 8033B,0ur Ref: CC4/LPC17008419/Kwa3, Accident Involving Vehicle No. 51K 80338
- and SJU 9469T ON 23/06/2017

Dear Ms Lau,

Please advise.

Best Regards,
Emellene Teng
CT Auto PTE LTD

Office: 6266-6727 Fax: 6266-6358

Please like our Facebook page at: https://www,.facebook,.com/leongautogroup

On Thu, Aug 3, 2017 at 3:37 PM, Emellene Teng <admin(Zctauto.com.sg> wrote:

Dear Ms Lau,

Please advise if your insured has any evidence.

Best Regards,
Emellene Teng
CT Auto PTE LTD

Office: 6266-6727 Fax: 6266-6358

Please like our Facebook page at: https://www.facebook.com/leongautogroup

On Thu, Aug 3, 2017 at 3:13 PM, Vivian Lau (LKKAuto) <vivianlau@lkkauto.com> wrote:
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WITHOUT PREJUDICE

Your Ref: SJIK 8033B

Our Ref: CC4/LPC 17008419/ Kwa3

Dear Sir/Madam,
Accident Involving Vehicle No. SJK 8033B and SJU 9469T ON 23/06/2017

We refer to the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your
client. Based on the circumstances our Insured has already travelled out of the stop-line when hit by
vour client vehicle. Our insured was travelling slowly across the traffic junction as there was a
motorcycle turning lefl at the opposite road. Your client was travelling at fast speed and even against
the flow of traffic that resulted in collision.

We attached herewith our insured’s accident report for your perusal.

Under such circumstances, we have our principal’s instruction to deny liability of your client’s claim.

As such, we will close the matter at our end.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the isswes of liabilinydamages, either party is not bound, thereafter, by the negotiation
terms/settlement.
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Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phome: 6841-8625 | email: Vivianlan@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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