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From Date | zh M SknLS"?ﬂLL fr Regn 207 bet
Estimated Cost | Tyes @, M Gycle | Bus | Van | Lorry | Taxi | Prime Maver

0D /7P /WS TP RES | OD RES ! EVA | INV | MV | Truek! Trailer or
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at Waorkshop mis

_( .1‘1;1 w8 Li._b.-}i:rw"!

raured
Policy Ma

Cigims Mo
Sum Irsured:
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(Chient's Recard)

Make of Veh:

|l 0. 2c0m - '3’1"""_'

{Paolicy Condition)

Esmark: The veh had commenced its
repair at the time of inspection.

Sal. ar fdarket \Valus:

,

Insured | Std | NI T NA

TIRadin: Insured | Std [ M1/ NA
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya LIbi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX; 6256 4315
Reg. No: 198607198R GST Reg. No. 19-86071598-R

Affiliated to Federation Internaticnale Des Experts En Automaobile

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877

Ref : CS/FCI17022888/R1gb
owe: oz [
Code: FCI2

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SHE 4914G Veh. Inspected SKL 8702L
Policy No. Coverage (§) 0.00
Claim No. D17011103MFSH Excess () 0.00
Assign From  CWS ( AUNG YIN MIN) Assign Date 01/12/2017
2, Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  28/11/2017 Inspection Date
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 159724
Sa, Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHCUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Reference No. : C%

survey Department Check List (Case Handler)

|70 7% 1

Policy Type: OD /(fP)/ TP RES / TL/ EVA

Admin ( (ﬁ:{’{/\.,—\. ): Case handler to make sure all Information

(1) Office Assign Form

nznnnﬁﬁnnnnzﬁn

Surveyor | [Lovie

Reference Na.
Customer Code

Assign From

Assign Date

veh No (Inspected)

veh No (Insured)

D.O.A

Policy No

Claim Mo

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

(1) Assignment Form

C

c
M
M
c
N
C
c
M
M
N
N
c
N
C
c
!
M

Vehicle Mo

Regn Month/Year
Vehicle Type

Make & Model
Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading}
Chassis No

General Condition
Steering

Brake

Madification (Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey heid

Des.of Damages

(2) System - (Views/Merimen)
Damaged Vehicle Photographs Uploaded

C

(3) Workshop Estimate/Assignment Form

OO0 N O n =

ALL Parts condition
Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG]

Days of repair
Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)

c

Resurvey photo U ded

Case Handler

SEL §70oL

Typist

/ all
checksy: [T ARSI

Case Handler

“C: Critical *N: Non-Critical

Date

_?-Date N-Date ¥-Date | N-Date
L") |
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created by the assignment team are ACCURATE

): Case handler to make sure the surveryor completed all required information.
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First Capital Insurance Limited

Company Reg. MNo. 1950001060
GST Reg. No. M2-0001676-9

"

A FAIRFAX Company

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact Mo.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

30-11-2017 Our Ref No. D17011103MFSH
28-11-2017 Claim Type. Third Party
SHB4914G Third Party Vehicle. SKL8702L

BLK 1010 BUKIT MERAH LAME 3 #01-105
SHARON LEE

62725429/ 0 Fax No. 62738676

DIRECT SETTLEMENT:

LKK AUTO CONSULTANTS PTE LTD

A Fax No. 68416315
A

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

Lnpis Attention. MNIL
CUSTOMCRAFT ’

NA TP Solicitor Fax No. MNA
AUNGYM

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

Main Office - & Aokl

ARRAT A5-E222 2311 Fax: 658222 1547 Wabsile: www first-insirancs com sn

s LIy ¥ 10 iAo

Japore B4
Clalms :.Ill'||.'|".r||1,'l:|l".- & Motor Underwriting Department © 36 Bobinson Foad #16-0% Gy Houss Singapone DBERTT Tel 85-6507 3848 Fax RS-6507 3849
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Claim Workflow System

—

}_-}ob Sheet |{,-"CIairnWSIEUNEWHJDbShEEtﬂBlZBE] m PRI Documents g] Close %

PRI Header Details

|
Claimant

| Claim No D17011103MFSH | Policy No D-15072702MFSH S.No & 1 & CHARN'S
Name
ViGikaR CHARN'S CUSTOMCRAFT f:;:::m BLK 1010 BUKIT MERAH LANE 3 #01-105
H‘" ShoP | (contact Person : e tact | Mobile: 0, Phone: 62725429 , Fax: 62736676
ame SHARON LEE) Rpae Emailld: CHARNS@SINGNET.COM.SG
Details
Our LKK AUTO CONSULTANTS Instructions DIRECT SETTLEMENT:
Surveyor | PTELTD To Surveyor
Insured Insured | g
CITYCAB PTE LTD . SHBE45140G Vehicle SKLB7O02L
Name Vehicle No No
I PRI Surveyor Surveyor
. Recieved 30-11-2017 08:49:12 PM | Appointed 01-12-2017 05:33:57 PM | Accept 01-12-2017 0
| Date Date Date
Survey Report Upload
‘ surveyor ([ | surveveo l :pluad _
Inspection |  S— Hreayar 01-12-2017 Moy Choose File
D . Report Date Report e
ate *: g
|_ | -
Vehicle Particulars
i
| Make Please Select Make ¥ Model Please Select Model Year || Select Year ¥
| Chasis No : - - o Engine No B o o Mileage | | -
L | .
| Color Cubic
Capacity
Multiple Documents Upload
I
| Upload Multiple Ducumeng
i File Name Action
Surveyor Job Remarks
| | — - I
Remarks ; | Save
b I =

http‘:‘:}.'ﬁcLaims.mm:QDCIi.'ClnaimWS.fSurva:mr.fDatailsfza12&5

112



Shiau Chan (LKKAuto)

/

From: Shiau Chan (LKKAuto)

Sent: Friday, 29 December, 2017 1:42 PM

To: Charn's Customcraft; Rasul (LKKAuto)

Cc: SUR: Admin A; CS A Team

Subject: RE: Finalization - SKL 8702 L - Mini Cooper
Sensitivity: Confidential

Dear Sharon,

Confirm final fig $995.00 before GST 4 repair days.

Wishes vou a Happy New Year 2005

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto,com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Charn's Customcraft [mailto:charns@singnet.com.sg]

Sent: Tuesday, 26 December, 2017 12:05 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com=>

Cc: SUR <sur@lkkauto.com=>; Admin A <admin-a@Ikkauto.com>; C5 A Team <cs-a@lkkauto.com=>
Subject: Finalization - SKL 8702 L - Mini Cooper

Importance: High

Sensitivity: Confidential

Hi Rasul
Kindly find attached for finalization.

Parts: $225.00
Lab: $770.00

Total: $995.00 (before GST/Excess)
Please confirm

Thanks & Regards.

Sharon Lee

Charn's Customeraft

Tel: 6272 5420 Fax: 6273 6676
Email: charns(@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 12 December, 2017 10:54 AM

To: 'Claim Workflow System'; assignments

Cc: AUNGYINMIN@FIRST-INSURANCE.COM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D17011103MFSH/1
Attachments: CSFCI17022888R1gb.pdf

Dear Yin Min,

Enclosed herewith preliminary advice of SKL 8702L.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phome: b256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408933)

Erom: Admin-D (LKKAuto)

Sent; Friday, 1 December, 2017 5:43 PM

To: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg=; assignments <assignments@Ilkkauto.com>
Cc: AUNGYINMIN @FIHST-INSUHANCE.CDM.SG; SUR «sur@lkkauto.com=

Subject: RE: SURVEY ASSESSMENT - D17011103MFSH/1

Dear SirfMdm,
Thank you for the assignment.

please be informed vehicle not in workshop, repairer will arrange.

Best Regards,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: bash-4315
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 8{408933)

From: Claim Workflow System lrnaiItu:cwsrnoturc!ai.rns@first-insurance.mm.5&1

Sent: Friday, 1 December, 2017 5:34 PM

To: ASSIGNMENTS @LKKAUTO.COM

Cc: CWSMOTGRCU&.IMS@FIRST—INSURANCE.EDM.SG;;{suNGY]NMEN@FIHSTJNSUHANCE__CDM_SG
Subject: PRI: SURVEY ASSESSM ENT - D17011103MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.



51 UBLAVE 1, £01-2% PAYA URI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065 62563561 FAX : (45) ﬁiﬁﬁ-i,us

Your Ref: D17011103MFSH Date: 12" December 2017

Our Ref: CS/FCI117022888/R1gb

The Motor Claims Department

First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. __SKL 8702L .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 11/12/2017 at the premises of M/s CHARN’'S CUSTOMCRAFT. and have the
following to report:-

Workshop Estimate Amount 8% 1.145.00
Revised Estimate Amount :S% 095,00
“Check” Items Amount : 8% - it
Market Value : 8% -

LTA Reimbursement Value :S% -

Nett Value : S8 -

Description of Damage:
The vehicle sustained damages e
at the o/s rear portion. ! ll

Yours faithfully

Mohd Rasul
Automotive Assessor
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Necidene Cloim Repoir, Corresion Wediding, Boay Dens Reputirs

S Palnring Mechanica! Repair Amd Csomizing of Lars
BLOCK 1010, BUKIT MERAH LANE 3, #01-104. SINGAPORE 150724
BLOGCK 1009, BUKIT MERAH LANE 3, K01-82, SINGAPORE 158723

TEL: 62717064, 52733304 FAX: 2736676 EMAIL charns @ singnet.com.ag

Bus. Feg. Mo, 251513000

FWD/FC(SHB4914G)
DOA: 28/11/2017@0845

FIRST CAPITAL INSURANCE LTD 30/112017
ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM

ESTIMATE COST OF REPAIR FOR VEHICLE NO:

SKL 8702 L - MINI COOPER HATCHBACK 1.6 ABS D/AB 2WD HID
CHASSIS NO: WMWSU32050T631821 (2013)

| pc Rear fender protector RH $  215.00 34
10 pes Rear fender protector elips @ $3.50 § 35000 <
§ 250.00
LESS 10% 5 25.00
£ 225.00
Alignment $  70.007
Repair, putty and respray rear rim RH $ 10 b7,

Remove and replace rear fender protector RH: jacking.
panel beating. repair and straighten rear fender RH and
RH door. § 30000 250

Putty and respray rear fender protector RH. rear fender
RH and RH door. 5 4@. 0 fow

$ 1.145.00
ADD 7% GST 5 BO.15

$ 1,225.15

LKK Auto Consultants |

8 R 115 hence nolify

Note: The above is an estimate only. IF other parts requested
during the course of repair. we will inform you accordingly.

ot
Hp qeroroet ¥

All parts are subject to availability.

MUSt be resurveyed ang

CHARN'S CUSTOMCRAFT sl st e
{ rrvve fTom insurance Company

.
‘5}\& n|w[l’1 g

\ 1\%

Kors by




L2

FWD/FC(SHB4914G)
DOA: 28/11/2017@0845

FIRST CAPITAL INSURANCE LTD

Accident Claim Repair, Corrosion Welding, Bady Dent Repaict,
Spray-Painting, Mechanical Repair And Customizing of Cars

BLOCK 1010, BUKIT MERAH LANE 3, #01-105, 5INGAPORE 155724
BLOCK 1009, BUKIT MERAH LANE 3, #01-B2. SINGAPORE 158723
TEL: 82717054, 62733304 FAX: 62736676 EMAIL: charns@singnal.eom.sg

Bus. Reg. Mo. 25151200k

ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM

ESTIMATE COST OF REPAIR FOR VEHICLE NO:
SKL 8702 L - MINT COOPER HATCHBACK 1.6 ABS D/AB 2WD HID
CHASSIS NO: WMWSU32050T631821 (2013)

1 pc  Rear fender protector RH

10 pes Rear fender protector clips @ $3.50

T
W, 440
L (-{b

30/11/2017

215.00 T

5

$ 35.000~ <
§ 250.00
$

LESS 10% 00
Alignment $ 70007
Repair, putty and respray rear rim RH § 10 b4
Remove and replace rear fender protector RH; jacking,
panel beating, repair and straighten rear fender RH and
RH door. $ 0o 23©
Putty and respray rear fender protector RH, rear fender
RH and RH door. $ 45000 foo

$ 1,145.00
ADD 7% GST $ 80.15

$ 122515
Note: The above is an estimate only. IF other parts requested the Repairer of the followin

i i ill i ingly * To resurvey batore/a ¢
during the course of repair, we will inform you accordingly. fier spray painting
(ot Pt ey ey
an
All parts are subject to availability. I ',:“m““ﬁﬂﬂrw i
Hp 0006 E | < Sosenatr e '
CHA c I sutject 1 fal ) LSt b resurveyed ang
final approval from insurance Compa
llz tﬁ“jﬁ Acknowledged by Repairer
r o
f Date:
(30
ﬂ' it |'{1"[ 1 P

Rom *5‘1“




LKK Auto Consultants Pte Ltd
54 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 109607198R GST Reg. No. 18-96071 98-R

Affiliated to Federation Internationale Des Exparts En Automobile

FIRST CAPITAL INSURANCE LTD Ref © CS/IFCI17022888/R1gbn2
o OITy HOUSESINGAPORE 068677 Date 05012018 M‘mmmwumm
Code . FCIZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHB 4814G Veh. Inspected SKL 8702L
Policy No. D-15072702MFSH Coverage ($) 0.00
Claim No. D17011103MFSH Excess (§) 0.00
Assign From AUNGYM Assign Date 01122017
2. Vehicle Particulars & Condition
Make & Model MINICOOPER HE 1.6 ABS c.C 1598
Engine No. HIDDEN Year of Reg. 213
Chassis No. WIMWSLI32050TE31821 Colour BLACK
Odometer 34600 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/45 R17 DUNLOP & mm
L/H Front Tyre |205/45 R17 DUNLOP & mm
R/H Rear Tyre |205/45 R17 DUNLOP & mm
L/H Rear Tyre |205/45R17 DUNLOP & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE /S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  28/11/2017 |inspection Date 11/12/2017
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 158724
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
BITHE INSPECTION WAS CONDUCTED ON ATWITHOUT PREJUDICE" BASIS.
C}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

1E5TIMATED NORMAL PERIOD FOR REPAIR:

4 Working Days




' U ‘/ LKK Auto Consultants Pte Ltd

i—’f;_z_i_; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 EAX: 6256 4315

Reg. No: 190607198R GST Reg. No. 18-9607188-R Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKL 8702L

Adjusted

Description of Parts Condition Estimate By | Our

Qty P Workshop ($)| __($)
1|REAR FENDER PROTECTOR RH SCRATCHED 215,00 215.00
10|REAR FENDER PROTECTOR CLIPS @$3.5ﬂ WECESSARY 35.00 35.00
LESS 10% DISCOUNT -25.00 -25.00
22500 22500
LABOUR

ALIGNMENT 70.00 70.00
REPAIR PUTTY AND RESPRAY REAR RIM RH. 100.00 50.00
REMOVE AND REPLACE REAR FENMDER PROTECTOR 300.00 250.00

RH: JACKING PANEL BEATING REPAIR AND STRAIGHTEN
REAR FENDER RH AND RH DOOR.

PUTTY AND RESPRAY REAR FENDER PROTECTOR 450.00 400,00
RH REAR FEMDER RH AND RH DOOR.

920.00 770.00
GRAND TOTAL 1,145.00 995.00
[ RECOMMENDED COST OF REPAIRS | | 995.00|
Report Ref No. CS/FCI17022888/R1gbn2
U 93
MOHAMMED RASUL BIN MOHD YUNUS ADRIAM LING WAI PING
Automotive Assessor B.Eng, AMSO E,AMIRTE,AMSAE-AM.MATA|

Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and bepafit of the Chant named on the fnonl page of this Repaort.

Be

iy atting or regl




