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LKK Auto Consultants Pte

Ltd

51 Lbj Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg, No. 18-56071598-R

Affiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref :  CS3/I117022883/5b
20562155 BUTLDING SINGAPORE 049711 Dy DFRld lmmmmwnm" N
Code: 2
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SHA 2743B Veh. Inspected FX 8261G
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From GABRIEL WEE Assign Date 0111212017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  27/11/2017 Inspection Date
Survey held at ENG SOON PAINTING SVC
BLK 4 YEW TEE IND EST 3983 -
WOODLANDS ROAD
SINGAPORE 677969
5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




~ Nivitha (LKK Auto)

From: Motor Claim - [l <motorclaim@iii.com.sg>

Sent: Friday, 1 December, 2017 1:18 PM

To: bonnie kwok; 'sur@|kkauto.com’; Catherine Chong (LKK Auto)

Cc: Sundari Nagarajan - IIl

Subject: RE: PRE-REPAIR INSPECTION FOR VEHICLE NO. FX9261G (Accident involving
FX9261G and SHAZ2743B on 27.11.2017)

Attachments: sha2743b_20171201105526.pdf

Dear Sir/ Mdim

Fhis Pre-Repair Survey is on Without Prejudice Basis,

FHIRD PARTY VEHICLE NO. ; FA92Zo1(
HE INSURED VEHICLE NO. : SHA2743RB
BATE OF LOSS : 271,17

We acknowledge receipt of vour email.

In compliance to Pre-Action Protocol for NIMA cases, we note that

We disagree to the list of motor surveyors that you have proposed.

Therefore, we have appointed our survevor LKK AUTO CONSULTANTS to conduct the pre-repair survey,
This claim is handled by Sundari.

Please let us have your client s aecident report and repair estimate tor our appointed surveyor to conclude his

report.

“EWe would like to conduct a re-survey after spray painting, Please contact our surveyor to arrange.
**Surveyor kindly upload this assignment to Merimen.

Thank You.

Best Regards,

Gabriel Wee

Mator Claims Dept,

India International Insurance Pte Ltd

64 Cecil Street | #05 IOB Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: bonnie kwok [mailto:litigation @bonniekwok.com]

Sent: 01 December, 2017 11:18 AM

To: Motor Claim - Il emotorclaim@iii.com.sg>

Subject: Re: PRE-REPAIR INSPECTION FOR VEHICLE NO. FX9261G (Accident involving FX9261G and SHA2743B on
27.11,2017)

Dear Sirs,
Our client rejects your list of surveyors.

We have been instructed to propose the following list of surveyors for the Single Joint Expert:-



. Fong Kok Heng
. Danny Yap

. Willy Goh

. Francis Ng

. Dennis Yap

. Louis Ng

. Michael Yap

. Lim Yong Tian
. Patrick Ng

10. Philip Foo

WO -] O L e L B

Kindly contact the repairers, M/s Eng Soon Painting Services at 6760 6271 for pre-repair inspection
arrangements,

Regards,
ST

BONNIE KWOK LLC
Advocates & Solicitors

101A Upper Cross Street

#08-12 People's Park Centre
Singapore 058358

TEL: 6536 6026

FAX: 6536 2279

email : litigation@bonniekwok.com
GST Reg. No.: 2012035472

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to
Fridays from 9 am to 6 pm and we are closed on Saturday, Sundays and Public Holidays.

-- Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly
prohibited. If you have received this message in error, please delete it from your system and notify the
sender. You are advised to carry out your own checks on this message for computer viruses and other
defects. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
other defects.

On | December 2017 at 10:58, Motor Claim - III <motorclaim/@iii.com.sg> wrote:

Dear Sir/ Mdm.

We acknowledge receipt of vour letter.

We proprose usine one of the following motor surveyors:
pray £ p A



o LKK Auto Consultants Pte Ltd

= Vicom Assessment Centre Pte Litd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections
to the above list.

Best Regards,

Gabriel Wee

Motar Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 IOB Building | Singapore 049711
Tel: 6347 6100, Ext - 248

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing.
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling

|



and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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BONNIE KWOK LLC

Advocates 8 Solicitors

101A Upper Cross Strect Tel: (65) 65366016
1i08-12 People's Park Cenine Fox : {65) 6536 2279
Singupore GSB3SE [ Mt Bar sorvkie ol eoun dosunienis]

O8T Reg Mo, 2013003472

Your Vehicle: SHA 2743 B
Our Vehicle: EngSoon-FX 9261 G

Date : 30 November 2017

M/s Indin Intcrnational Insurance Pte Ltd £ 4174 only

064 Cecil Street
#05-01 IOB Building

Singapore 049711
Dear Sirs,
ACCIDENT INVOLVING FX 9261 G & SHA 2743 B SZI:! 27 NOYEMEER 2017

We refer to the above matter,

We hereby give you 2 days’ notice to conduct a pre-repair inspection of vehicle _FX 9261 G
at M/s Eng Soon Painting Services, Block 4 Yew Tee Industrial Estate 393-] Woodlands

Road Singapore 677978,

Your faithfully

BONNIE KWOK
C.C. Client
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PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type
Owner 1D

Vehicle Details

Foreign Identification Mumber

4936P

Vehicle No. Fr9261G
Wehicle to be Exported MNa

Intended De-registration Date 13 Dec 2017
Vehicle Make HOMNDA
Vehicle Model CBR150R M
Primary Colour Blue
Manufacturing Year 2003

Engine Mo. NCB150E0011519
Chassis No. NCB150001151%
Maximum Power Qutput -

Open Market Value $2,589.00
Original Registration Date 03 Apr 2004
First Registration Date 03 Apr 2004
Transfer Count 5

Actual ARF Paid $389.00
Intended PARF Rebate Details

PARF Eligibility No

PARF Eligibility Expiry Date :

PARF Rebate Amount $0.00
Intended COE Rebate Details

COE Expiry Date 31 Mar 2019
COE Category D - Motorcycle
COE Period(Years) 5

PQP Paid $1,237.00
COE Rebate Amount $321.00

Total Rebate Amount $321.00

Message

Page 1 of 2

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered
upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The infarmation contained herein is correct as at 13 Dec 2017

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateBy PublicBeforeDereglnput?FUNCT... 13/12/2017



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING - - E——— = )
Case | Motifed | EstSubmitted | AdjAssigned | AdiRpt | AdjSubmitted | lns Auth'ed Status o
14 Dec 2017 01 Dec 2017 550.00 $$0.00

| .
3 ! : Pending for Survey Report
Mgin £dit fag nfn;ianm Edit Estimates ! View Rat | Cancel Case_| |

Referance Claim Details

CLAIM SUBFOLDER DETAILS = - | [Created by adjuster]

| Insured: -, Co. Reg. No.: ) o T =

|Main Claimant:  ETHIRAJAN su‘rmsuuumn 10: GE444536P =

vehicle Reg. No.: FX9261G Date of Loss: [27/11/2017 21:00- 158

| Claim Type: TP i ?g_ls;y;mr Mote No.:

| Vehicle Reg. No. L T
(Insured):

SHAZT743B Pnllw Mo. ttlaimant}:

Repairer: Eng Soon Painting sarvlm (Hg) 3831 WCIGDLANDS RDAD 1‘:??9?8 'ﬂruudlunds Tel E?EﬂﬁZ?l
Handling Insurer: India Intnm:l.iunal Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundnri Magarajan - 6347 ISD?I]_

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 [Handled by Sebastian Yeang Wai Keen| ... [Final
: : Rpt due 22/12/2017]

ASSOCIATED MAIL RECEIVED : view All | Compose Cate HAll

There are no mall for this case.

= - s

ALL ASSOCIATED TASKS Wiew All | __ Search Tasks Crests Mew Task |  Complete |“
Due Date Priority  Type Task Group Subject Handlar Assigned By Completed On Created On Done?

B No results.

hitps://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=... 15/12/2017



Merimen e-Claims Page 1 of 1

Claim Documents

*FX9261G
[SHA2743B]
TP

ETHIRAJAN SATHISHKUMAR
Mov 27 2017 9:00PM
[-]

Eng Soon Painting Services

Wiew Use Viewer

Uplead Documants | Upload Photes | Compose New Latter |

Documentation 1 per page - il

No Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) T — i [Thumbnail _print !
1 13/12/17 16:10  LKKPhotosInG-1 = | @ | Load POF -
2 13/12/17 16:10  LKKPhotosIng-2 - | @ | asror |
3 13/12/17 16:10 | Email from Insurance €  Load FOF |
Nex :Flﬁal.zea on :lnﬂk; International Insurance Pte Ltd (HQ) B o __ ‘Thumhnai_l: _Prl-gt_
1 14/12/17 0E:49 | Singapore Accident Statement | % | LeadPOF

Documents Checklist

DOCUMENTS CHECKLIST ~ reset| save| prme]

There are no document checklists canfigured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

| Show Remarks To: [ Handling Insurer
| Mote: Remarks are privato unkess you show Ik i other parties J

https:Hsingapnre,merimen.mmfciaimsfindex,cfm‘?fusebox=M"I"Rdac&fusaaction=d5p... 15/12/2017



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coresno tsssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/IM7022863/5B52

Date: 15/122017

REFERENCE
Handling : ’ :
Faiingss India International Insurance Ple Lid Policy No:
Claimant — cygoa1 Insured Vehicle No:  SHA2743B
Vehicle No :
Date of Loss:  27/11/2017 Nature of Claim: TP Claim No: N/A
DE IPTION ENTIF N OF E
Reg No: FX9261G
Make & Model: HONDA CBR, 150cc 150M (M) Engine No: NCB150EQ011519
Reg. Date: 03/04/2004 (Man. Year: 2003) Chassis No:  NCB1500011519
Colour; Multi-colour Odometer: 46008 km
Engine Capacity: 150 cc
Market Value/New Car Price: NIA,
Sum Insured (5§). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Y¥es Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 90/80-17 Rear Tyre Size: 90/80-17
Front Left Side: Cunlop & mm Rear Left Side: Dunlop & mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The sbove values represent the ramaining hyre freads depih
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous [tems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment: oinzrzms
Date Inspected: 04/12/2017 Inspected At: Eng Soon Painting Services

BLK 4 YEW TEE IND EST 383 - J
WOODLANDS ROAD
SINGAPORE 677969

Estimated Period of Repair: 0.0 days

Adjuster: Sebastian Yeang Wai Keen Manager: CATHERINE CHONG KAI LING

NOTE: This report reprasents our findings af the time and place of inspection stated hermn, Such inspaction has bean carmied out 1o the besl of our
knowiadge and abilily but any other iability under any cther circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm usebox=MTRadjuster&fuseaction=... 15/12/2017



Adjuster Report Page 2 of 4

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE™ BASIS.
B} THE REPAIR ESTIMATE WAZS NOT PRESENTED AT THE TIME OF INSPECTION.

THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS

hitps://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=... 15/12/2017



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: {Last Synchronised: 15 Dec 2017)

Parts: MA HONDA CBR 150cc 150M (M) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for FA9261G)

WValidity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the lasl estimate page

Further Info: ltemsfvaluas not in reference catalogue are prefn_ted with an aste_-ris.k

Recommended Parts
There are no new parts selected.
[ Report was unsubmitted during this print-out. ]

https://singapore. merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=... 15/12/2017



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/12/2017



