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“Sunadey -+ Tl ASSIGNMENT (Office) '
‘f'é\ér{:‘m ersony:_Cleisting, M)a@ of Msig Datertime: 12113 & |- 42am
Estimated Cost: Bi]]to‘.]
O TPRES/OD RES/EVA /INV / MV /CS
To Inspect Vehicle No: © SJV. 5460’ T Insured: _E_Z ’:':’:}C_
-+ at Workshop m/s Cucle RCanioay KIA Tel
of _ded Pendan Gardlens
Policy No: SH VM7 [ 19-38/ 9 &0 ClaimNo: MSC (/13 - 001188
Sum Insured: ) Excess:
fé’f.i?fa‘ﬁ% | __Doa O [0 ] 2017
CA 1 RBY  HER. 1 w5 24 5rms wp) NG Aam

H.0.D. Endorsement;

M%ﬂ_}_\?er&on Contacted; Andf ¢ -CJ‘OVU- : 'V"Me"m@——_—

Date/Time Action/Instruction ( ) Fetnaly .
=N 6454 7 NALINC 5o oR] /ey N it 95]04]7615
FZi339C -~ |
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Survey Department Check List (Case Handler}

Reference No.: CS\ M@ 1A 34| T\v[)
Policy Type: OD-/ TP / TP RES / TL/ EVA

(1) Office Assign Form
c Reference No.

Customer G ode

Assign Frory
“Assign Date

‘Veh No (lr. .pected)
‘Veh No ([n'.ured)

C
N

¢

C

c

C . ———— -
< *Pohcy No

¢ iClaim No

C

c

c

N

c

__|insurance Authonsat:on (CA /REV/REP)
V‘ReportTy:Je _ o
__|Weekend Charges

___|Survey held at/Repairer
 {Excess

Case Handler
Admin ( }: Case handler to make sure all information created by the assignment team are ACCURATE.

Typist

| Y-Datg

v

N-Date

¥-Date

N-Date

SESTS RIS

h

v

Surveyor { ): Case handler to make sure the surveryor completed all required information.

{1} Assi_gnment Foren
Veh:cle No
__Regn Momh/Year 7
Vehicle Type
‘Make & Model
]Engme Capamty {C. C)

NLC°'°‘" R
‘Odomete (Sp. Readmg) _
Chassis N L
E?Dﬁr@!ﬁs?ﬂd_it_io_L
Steering

‘ fBrake
Modlﬂcatmn {Modl)
Tyre Size
; 2leE
TyreMake

Tyre Balaice

lDéte of Irspection
:Survey heid

" Des.of Duariages

i

Zonznz z!z z:n‘njz-n = z'}n 2}

2

{2) System (Views; Meramen)

c Damaged ‘Ieh|cle Photographs Uploaded:""

{3} Workshop Estlmate/Ass:gnmgnt Form
N ALL Parts condmon
Market Vatue for OD cases

C
C  Estimate Repalr Cost for PRI(RSI TMl MSIG)
C
C

Days of rzpair
Fmahsed Amount

c Re-mspe( tion Cases to Fmahze within 5 Days

(4) System - {Views, IMerimen)
o Resurvey photo ! Uploaded

x CheckBy: | VERON AN

Case Handler Date

*C: Critical *N: Non-Critical

igidS o Is st ststsis s sistsls

S

] L

21/05/2014



LKK Auto Consultants Pte Ltd

Al B = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Ente_rnationa!e Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTI::' LTD Ref :  CS/MSG17022874/T1vb
#2401 HONG LEONG BLDG SINGAPORE 04gsgt  DFte: 01122017 u ”mmmIWMMIm
Code: MSG
1. | Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FZ1777C Veh. Inspected SJV 54597
Policy No. MSD/VMT/17-361080 Coverage ($) 0.00
Claim No. MSCA/17-001188 Excess ($) 0.00
Assign From MERIMEN {CHRISTINA WONG) Assign Date 01/42/2017
2. - - Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General S
3. Conditions. of Tyres
Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  01/08/2017 Inspection Date
Survey held at CYCLE & CARRIAGE KIAPTELTD
209 PANDAN GARDENS
SINGAPORE 609338
5a. " . . . Lo R i 'Remarks —
A)THE INSPECTICN WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TQ YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




V2P 1fE L f Merimen e-Claims

. -..CLAIM SUBFOLDER...(New Assignment)

CLAIM SU BFOLDER_ TR.ACKING

jofoec 2017 |

; :
| i .
| | New Assighment

Main Cancel Case I

'..
p-n
.h
N

|
i
I H 1 A

Show Al I

[Created by insurer]

Documents

CLAIM SUBFOLDER DETAIL

.{ Insured: | ABDUL WAHID BIN SHARI, ID: $17777128

. Main Claimant: ____ .TEM KIM SAN TONI, _1D: §73177320 _ e ,

§ V_e_piclekRgg. _Nf’_' o ESJV5459:! o Date of Loss ~101/08/2017 06:00 - :59

7 ‘ , 'MSD/VMT/17-361080 (TP, Fire & /4

- Claim Type: TP / MSC/V/17-001188 Policy/Cover Note No.: Theft) 4

. , ‘ Coverage: 01/03/2017 - 28/02/2018 §
Vehicle Reg. No. (Insured): FZ1777C Palicy No. (Claimant): ;

Excess: 3

Repairer: .Cycle & Carriage KIA Pte Ltd (Pandan Gardens) 209 Pandan Gardens, 609339 West Coast - Tel §

Handling Insurer: ‘gﬂsigGlgrlslt;rance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Chrlstma Wong - H

H . ) R

§=_Adjuster - “TLKK Auto Consultants Pte Ltd (HQ) - Tel; 5255 3561 jlmm Adwce due 02/12/20 17]

~ Adj Asg. Remarks | Pls attend for survey on 04/12/2017 @ 9:30am. Ownerl B ) e

?ASSOCIATED MAIL RECEIVED D S T ' Vi;W A“"] Compése Casé Ma”;

* There are no mall for this case.

ALL ASSOCIATED TASKSE o T O iew Al_I] Se}lrcﬁiTasI;;_l Create New Task Complete I :

Priarity  Type Tarh Gioup muhiect Handier Assigned By Completed On Treater On frane?

No results,

T R IR W SN R A SRR

SR

https:l.’singapore.merirnen.comlclaimsiindex.cfrn?fusebox=MTRadjuster&fuseaction=dsp_clrnheader&caseid=623705&extid=258216&CF|D=2460... 112
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LKK Auto Consultants Pte Ltd (Co.Reg.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Christina Wong Date: 05 Dec 2017

Preliminary Advice

Insured Vehicle No : FZ1777C

TP Vehicle No : SJVE459T Accident Date - 01/0872017
Make : KIA CERATO FORTE Assignment Date 1011272017
Date of Inspection 0422017 Est. Duration of Repair  :3.00
Inspection At : CYCLE & CARRIAGE KIA PTE LTD (PANDAN GARDENS)

209 PANDAN GARDENS
SINGAPORE 609339

Point of Impact/ General Description of Damages
The vehicle sustained impact / damages front o/s portion and parts claimed are consistent to the accident.

Rapairer‘s__Estimate (Gross) 5% 3,692.00 _
Revised Amount 5% 2,048.00
Check Items {Estimated) 5% 127.00
Total 5% 2,175.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value :8%
Pre-Accident Value 5%
COE / PARF Rebate ‘8§
Salvage Value _ 8%
Margin for Repair 'S%

Remarks
{ ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a 'without prejudice’ basis.

S

https://singapore.merimen.com/services/scripts/FCKeditor/edit... 5/12/2017



‘ \ I G HOTLINE TEL: (65) 6419-3000

FAX: (65) 6415-3723

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)

MOTOR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA}

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1953 (MALAYSIA) MX t

{Tha bekow mxoeas I8 subject 1 GST)

KIA AUTO PROTECTOR . OWN DAMAGE EXCESS S5600.00 (1)
CERTIFICATE NO. 2100189280-07000 m- o SEDSSRRENFXCERS, 8310000

SUM INSURED Market Value
INSURING WITH: OOE!PARF Yeos
1) VEHICLE REGISTRATION NO. ' _SJV5459T

2y NAME OF INSURED Teh Kim San Toni

3) EFFECTIVE DATE OF THE COMMENCEMENT 29 Jan 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT

4) DATE OF EXPIRY OF INSURANCE : 28 Jan 2{)18

5) PERSON OR CLASSES OF PERSGNS ENTITLED TO DRIVE*
SUEIECT TO AGE mmmmmmm o

8} Tha insured, .
b)wwmmmmmmelmmmmmmmmm .

This palicy wil ndemnily the inetred or eny suthorised dever onlyifhaiuhemeouu\eagemwiﬂons
A Young andior Inaxperienead Driver Exzess (TYIDR™) of 8$3,000.00, In sddifional to the

Policy Excass, applies i You aManyAuﬁwMﬁﬁwr(namodorumumad}Woumwmm
AuﬂrodaedDﬂverisbehwﬁteag«ofaamdfwhﬂleuMZyeam‘d ngamwbmo.

Provided that the andﬂvmg 'm.nmmmmammwmmWawmwdmm MOtoR Viahica o ..
has mmmpammdandi&notdbquamebymofa Court oﬂ.aworbymawmfaﬂymntwfmmaﬁm inmatbeha%ffrom :

driving the Motor Vehidle.

6 ) LIMITATION AS TO USE" - ‘
Useomymm&omasﬂcg mymmmmmwgmmmxmr
hire o rawn driving teslracin, q;o&d—tosthg,ﬂw : gpoda n
mnﬁes}nmmmwmgmﬁmfweaym hmwuﬁohw&h "Motut‘rrms. '

APPROVED REFORTING CENTRES KA AUTHORIGED REPAIRERS .

1. Cycle & Catriage Pendsn Gardens Sarvice Centre < 209 Pandan (ardens (Tok 6508 4558)

APPROVED REPORTING GENTRES f AG AUTHORISED REPAIRERS (FOR CLAIMS-RELATED REPAIRS)

2, ComfortDaigro Engrg - 206 Braddal Rd (Tok; 53837118 3, £thoz - 30 Buklt Balok Cres({Tel86547777)

4. Glass-Fix - 52 Ubi Ave 3 (Tel: 62760487 - For windscreen only 5. Kan Fook Sir Motor.- 61 Defu Lana 12 (Tsk: 67479560)
6. Lai Huat (Meng Kea) Motor --21 5w Ming Ind (T51: 84538110) 7. Mova Autamotive --$008 Bukl Merah Lane 3 (Tef: 62723802)
8. Progrossive Automotive - 3022A Ui R4 1 (Tek: 67415336] B, SME Motar - mai:fsmmssm::{w £7476108)

LOSS OF USE 15 Days Replacament Car oy for repairs at CC - Refer o policy wordings for details
* NAMED DRIVER  LIM PECK FUN '
HIRE PURCHASE COMPANY DBS BANK LTD

/EMPLOYER'S LOAN '
*Limitations rendered inoparative by Seotion 8.of the Metor Vehicles (Third-Party Risks. andcompensaﬂw} Ad{@hapa‘er 188) and
Section 85 of the Road Yranspiort Act; 1987 (Malaysiaj, are not to be included ander mwm

| / Wa hareby Certify that the policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles ({Third-
Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1387 {Malaysia).

lssued in Singapore 18 Jan 2017 AIG Asia Pacific Insurance Pte. Ltd.
500710-050

C&C FULCO-CORP SALES

22 UBI ROAD 4 P .

FULCO BUILDING
SINGAPORE 408617

ANSP ~-MOTOR AUTHORISED REPRESENTATIVE

W

ORIGINAL SSCFK..

AIG Building, 78 Shenton Way #07-16 Singapcre 079129 AIG Asin PacHic insurance Pte. Lud.

Co. Reg. Mo, 2010034040



REPUBLIC OF SINGAPORE
» REPUBLIC OF SINGAPORE

IDENTITY CARD NO. §7240512|

Hamae

CHARLEMAGNE LIM PECK FUN
{LIN BIFEN)

#0205

CHINESE y
Onte of birth Sex Sfﬁ[
06-11-1872 F

Country of birth

SINGAPORE

4884511

Class3  Motor cars with uniaden waight =< 3000Kkg with =< 7 07 Aug |

ssangers, exclusive of driver; and other motar wRic Mo G 72405121
Deta of lesus

T FORGac e A

AFT BLK 318 UBI AVENUE 1 #10-481

Wil “‘“"

NP 428A



MCC617101405/ Cycle & Carriage Automotive Pte Ltd - Pandan Gardens
ENTRY DATE & TIME: 01/08/2017 13:14

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctl! the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability,

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore{GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.
7. By the lodgement of this repart to the insurers, you hereby consent te the archiving of this report at the centre and to copies of the repart being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

01/08/2017 13:14
01/08/2017 06:15

31 HOUGANG AVE 7
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobiie Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SJv5459T

TEH KIM SAN TONI
873177320

NOEMAIL

(LOCAL) +65-92994806
OTHERS-67431007

KIA
CERATO-1.6 EX (M)

COMMUTE

NO

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100189280

CHARLEMAGNE LIM PECK FUN
S§7240512}

06/11/1972

INDOOR

07/08/2008

8 YEARS AND 11 MONTHS
FEMALE

(LOCAL) +65-92994806

VIVIENNECHARLEMAGNE@GMAIL.COM

Page 1 of 14



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Cther Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person{s}
solicitingfoffering accident claims assistance.

Number of Passengers {Including Driver}
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

BLK 318 UBI AVENUE 1 #10-481
400318

NO

SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

YES
YES

NO

NO

NO

YES
YES
NO

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger {Including Driver}
Details of Witness

Name

Phone Number

Email Address

FZ1777C

BLACK

MOTORCYCLE

ABDUL NAHID BIN SHARI
S1777712B

90215864

STORAGE BOX CAME QUT

DETAILS OF INJURED PERSON 1

Name

Approximate Age

ABDUL NAHID BIN SHARI

Page 2 of 14



Injuries Sustain

Injured person in which vehicle?

Were seat belts worn?

Was injured conveyed to hospital by ambulance?
Address

Postcode

INJURY ON LEG
FZ1777C

NO

YES

Page 3 of 14



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.,

2. This Form must be com pleted by the Policyholder and/or the Authorised Driver.

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or w ithholding of material facts may
alow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy kability on the part of the insurance
companies,

5, Any false reporting may be referred to the Police for investigation.

6. The report will be forw arded by the insurers of the GIA Records Management Centre established by the General Insurance Association
of Singapore {(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the
report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

| understand, acknow ledge, agree and consent that

(a) My insurer , my w arkshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use, disclose
and/or process my personal data/personal information set out in this [farm] and any other personal information provided by me or
possessed by my insurer {coliectively the “Personal Infermation") and disclose and transfer such Personal Information to all insurer(s)
w ho have insured vehicle(s) involved in this accident {all insurer(s) w ho have insured vehicle(s} involved in this accident shall be
collectively referred to as the “Insurers”), the Insurers’ law yers/law firms, the Monetary Authority of Singapore and any relevant
government agency/authority {such as the police), for the purpose(s) of :

{i) processing, handling andfor dealing with my claims including the setflement of the claims and any necessary investigations relating to
the claims;

{iiy investigating the accident andfor my claims;

{iiiy carrying oui and/or dealing w ith my instructions or responding to any enquiries by me;

{iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me, w hich could involve
disclosure of certain personal data about me to bring about delivery of the same as w ell as on the externat cover of envelopes/mail
packages); andfor

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.

{collectively the "Purposes”)

(b) all insurer(s) w ho have insured vehicle(s) involved in this accident and the Insurers' law yers/law firms, may/are permitted to collect,
use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers andfor GIA to their third party service providers or agents
(including their law yersfaw firms), w hich may be sited outside of Singapore, for one or more of the above Purposes.

/g/ @{ [ L Jilo

Policyholder's Signature / Date & Driver's Signature (If driver is not the peolicyhelder) / Date Witnessed'by Reporting Centre
Time & Time Persontfél

Sketch Plan

(N

S0V5 567




: De;cribe Circumstances of the Accident

el Ol geh0  (onOron [edttowipid i N9 Dhgnn  F Sen (Led | Frox
1k 0@ , 1 kG conhld aﬁ AHLorh 2 poubipls  PVE T REPARel 70 T
{tlwﬁ‘ w ofd A Mmool A coflink 80 4T T wAS ki kb TIE R
Neol Bce a0 cuehl o Offosne el NP i (R A U v VR
SepPEpNe N E I M0 X Hil M MSlol Cye € . Twé MSloR Clal
Nhks hil od gt MAxy £ SEaD T hitink M4 cxl ot K
D Sinl

Declaration

We declare the foregoing particulars are true in every respect.

_ @S (s g Angte (’;/\ ngj\é

Policyholdé{{ Signaturb / Chate & Driver's Signature (If driver is not the pc;licyholder) { Date Wilnessegtsy Reporting Centre
Time & Tire Personnel




@€

Co Reg No : 199405410K

CYCLE & CARRIAGE KIA PTELTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 609339 Tel: 65684567 Fax: 65651240

il

Invoice Name & Address

ESTIMATE . GST Reg Mo
% PR .. % Owner Name & Valiisje:Info

: MR-8500111-X

Mr TEH KIM SAN, TONI

/Mr Teh Kim San, Toni
/ 29/01/201

Cust ‘No/Name
Reg No/Reg Date SJV5459T

Blk 318 Ubi Ave 1 Date In/Mileage / 0
;’!0‘481 400318 Chassis No KNAFU411LA5137308
a00r hassis JA1ILASI373
Hnoapere Engine No G4FCIH304199
Contact No Mobile: 98420288 Make/Mode] KIA/CERATO 1.6 M EX (2010)
Colour/Trim EB Ebony Black / WK
Account No: Terms' - Date/Time Printed - - -CSE Operator. : WIP No
CSMOOO8L  Cash  01/08/2017/ 11:30  QUA 265 / AndreChow 12721
i Description of Goods'/ Sarvices - - o M "Qty - o Unit Price:Disc% < Amount.
E PNT88000 V' [%30. 1100.00
RENEW ACCIDENT DAMAGED PORTION ON FRONT BUMPER AND REALIGN TO THE SAME g
A 54900099 V| 60 - 100.00
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM p
A 10028901 v 7 200.00
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST V] .
E PNT98000 429, 840,00
RESPRAY FRONT BUMPER AND OTHER AFFECTED PORTIONS b o20.
M SUNDRY " 50.00
SUNDRIES gt 0
M COVER-FR BUMPER i [—f“ . 735.00 00.00| #At~735.00 ¥
M LIP ASSY-FRONT BUMPER L 1.66= Y 63.00 00.00 63.00 ¥~
M ABSORBER-FRONT BUMPER ENERGY <, . 94,00 00.00| x(7 94.00 <
M GRILLE-FRONT FOG,RH 1.00 33.00 00.00} M4 7 33.00 PX
M LAMP ASSY-HEAD,RH 1.00 477.00 00.00{ x( " 477.00 }X

LKK Auto Consultants hence notify

the Repairer of the following:

* To resurvey before/after spray painting

» To display damaged part(s) during resurvey _-JRVE

* Parts prices are subject to confirmation

* Third party survey is on a “Without Prejudice" bahis= -

* N illegal modification(s) is allowed

* Supplementary item(s) must be resurveyed mf. MAR
is subject to finat approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:

i

N\
N

fwﬁ« IH
TN
~

R SIGHATURE . D
ararcdell M
2oy \
Qur(Q [k @b

2qug

Confirm & accepted by

Nett 3,692.00
7% GST on 3692.00 253.44
Total Payable 3,950.44

Authorized signatory and company stamp

Validity of this estimate is 14 days from date of quote. This is a computer gemerated document, no signature is required.

Estimated costs quoted are exciuding GST. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the removal of the windscreen.
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" Veron Chen (LKKAuto)

From: Veron Chen {LKKAuto)

Sent: Monday, 29 January 2018 2:24 PM

To: 'Lauro Araos Songcuan Jr'; Taufikh (LKKAuto); SUR
Subject: RE; SIV5459T (KIA) - FINALISE

Dear Larry,

Confirm finalized amount of $ 2,304.00 before Gst for SJTV5459T.
No of days: 3 days

Final invoice and all supporting documents sent to MSIG

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Lauro Araos Songcuan Jr [mailto:lauro.songcuan@cyclecarriage.com.sg]
Sent: Wednesday, 24 January 2018 12:52 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur@lkkauto.com>

Cc: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: RE: SJV5459T (KIA) - FINALISE

Additional photos

From: Lauro Araos Songcuan Ir

Sent: Wednesday, 24 January, 2018 12:49 PM
To: Taufikh (LKKAuto); 'sur@lkkauto.com’

Cc: 'Veron Chen {LKKAuto)'; Yusof Bin Hashim; Loi Ai Ting; Andre Chow En De
Subject: SIV5459T {KIA) - FINALISE

Dear Taufikh,
Pls. refer to attached files and photos.
Kindly confirm finalized amount of $ 2,304.00 before Gst for SJV5459T.

Thank you so much.

Best regards,
Larry Songcuan
Cydle & Carriage
Pandan Gardens



Tel. # 6568 4658

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.
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CYCLE & CARRIAGE

VEHICLENO : =JVv5454T

MODEL : Us/cerpqo L6 M EX

wWiP: 49076
Material g 1,054.00
Labour :$_ 1,250.900
Sub-Total :$ 204,00
Less 2% Disc $ —
Less Excess $ "’
Total :$ 2 3%04.00
GST 7% $ 161.28
Grand Total '$ 2,465.29
Finalise By/Date : urm\.} o 'Llf/o L / ¥4

@ REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

[_] SURVEYOR'S REPORT REQUIRED

- REPAIR TOOK p) WORKING DAYS

vy TP vehicle no: Fz131ic (Msie)
¥ GLA  xeaveh ’F& £ 2.00
¥ Cloom  lose o,]L ned TAL.



@ @ CYCLE & CARRIAGE KIA PTE LTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684567 Fax: 65651240
PRO-FORMA INVOICE

Co Reg Wo 1 1994054101 T AN OFFICIAL TAX INVOICE GST Reg Wo ; WR-8500111-X

Cust NofName  {LCV02496/Mr Teh Kim San, Toni

Mr TEH KIM SAN, TONI
Reg No/Reg Date ‘SQV5459T / 28/01/2010

81k 318 Ubi Ave 1 Date Inlm'leage ;04/12/2017/ 175671

#10-481 Chassis/Package 'KNAFU411LA5137308 /KC1510%(F

Singapore 400318 Engine No  'G4FCOH304199

Contact No *Mobile: 98420288 Make/Model 'KIA/CERATO 1.6 M EX (2010)
04/12/ Colour/Trim .EB Ebony Black / WK

19076
4 Qtys o Ui Pdos; Dise%

E Pnrgaoob

NN NN

AN

RN

SPRAY PAINT FRONT BUMPER AND OTHER AFFECTED PORTIONS
E PNT8B000 §550.00 ¥
RENEW FRONT BUMPER AND REALIGN TO THE SAME
A 54900099 60.00Y
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM
A 10028901 200.00 «
TQ CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST
M SUNDRY o o 20.00
SUNDRIES D rtﬂ CAY &0
X COVER-FR BUMPER ~~ L) j ! } [ﬂ;ﬂ rjfm 00 00.00 735.00 1
X LIP ASSY-FRONT BUMPER -1 L ! 0 _-363 00 00.00 63.00 4
X GUARD ASSY-FRONT WHEEL,RH 1.00 63.00 00.00 63.00
X LAMP ASSY-FRONT FOG,RH 5 . 1.00 143.00 00.00 143.00
X RESERVOIR ASSY- H/SHLD WASHER ‘*?T 1.00 50.00 00.00 50.00
Z TEXT
TP MSIG
DOA: 01.08.2017
SURVEYOR: TAUFIKH 04,12.17
3 DAYS
"Gugrantee your worranty, maintain with Cycle & Carrioge.”
Parts 1,054.00 Nett 2,304.00
Labour 1,230.00 7% 6ST on 2304.00 161.28
Standard Menu 0.00
Specialist Job 0.00 Total Payable 2,465.28
Diagnostics Job 0.00
Sundry/Others 20.00
Total{w/o GST) 2,304.00

This 1s not an official tax inveice.
This 1s a computer generated document, no signature is required.
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CYCIF & CARRIAGF

INSURANCE CO. : MSIG

Supplementary For Registration No.. SJVS459 T
Material Cost ($)
1 Guard Assy-Front Wheel, RH 63.00 AL~
2 Lamp Assy-Front Fog, RH 143.00 G
3 Reservoir Assy-W/Shid Washer 50.00
256.00
7% GST 17.92
Total 273.92
Thank You,

Yours faithfully
CYCLE & CARRIAGE KIA PTE LTD

2

I

LARRY SONGCUAN""
CUSTOMER SERVICE
TEL: 6568 4658

FAX : 6567 5258



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
01 Dec 2017 Pending for
Main 01 Aug 2017 11:42 S$2,304..°0 s$?r3°4-oT suwev Report
Edit Adj Rpt | Edit Estimates View Rpt Cancel Case

Reference

Claim Details

Documents

Show All |

CLAIM SUBFOLDER DETAILS
Insured: ABDUL WAHID BIN SHARI, ID: 51777712B
Main Claimant: TEH KIM SAN TONI, ID: 573177320

Vehicle Reg. No.: SIvs5459T

| [Created by insurer]

01/08/2017 06:00 - :59

MSD/VMT/17-361080 (TP, Fire &
Theft)
Coverage: 01/03/2017 - 28/02/2018

Date of Loss:

Claim Type: TP / MSC/V/17-001188 Policy/Cover Note No.:

vehicle Reg. No. (Insured): FZ1777C Policy No. (Claimant):
Excess:
Cycle & Carriage KIA Pte Ltd (Pandan Gardens) 209 Pandan Gardens, 609339 West Coast - Tel:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Wong - 6643
1311]

LKK Autc Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ...
[Final Rpt due 31/12/2017]

Pis attend for survey on 04/12/2017 @ 9:30am. Owner is waiting.

Repairer:

Handling Insurer:

Adjuster:

Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

| There are no mail for this case.

ALL ASSOCIATED TASKSE View All I Search Tasks [ Create New Task | Complete I

Completed On Created On

Due Date Handler Done?

No results,

Priority Type Task Group Subject Assigned By

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/2/2018



Merimen e-Claims

Claim Documents

*¥SIV5459T (MSC/V/17-001188)
{FZ1777C]
TP
TEH KIM SAN TONI
Aug 1 2017 6:00AM
[ABDUL WAHID BIN SHARI]
Cycle & Carriage KIA Pte Ltd

Page 1 of 2

Upload Documents I Upload Photos I Compose New Letter I View
Assessment Reports I[1perpage  |v|| M
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 05/12/17 13:45 | Adjuster Immediate Advice ﬂ Load HTM
Photos/Images I3 per page 3]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 105/12/17 12:56 |General View § lcadwrc M

{2 105/12/17 12:56 |General View @ | Load G
3 |05/12/17 12:56 |General View @ adwG
4 |05/12/17 12:56 |General View € wadrc |
5  |05/12/17 12:56 ;Generai View @) loadc |
6 05/12/17 12:56 |General View o toad IPG ™
7 |05/12/17 12:56 |General View @ LoadirG
8 05/12/17 12:56 General View o Load PG 2}
9 |05/12/17 12:56 {General View 8| adirc |
10 |05/12/17 12:56 |General View 8| tadwe |4
11 |05/12/17 12:56 |General View €| Load G
12 |05/12/17 12:56 | General View o Load IPG A
13 |05/12/17 12:56 |General View 8 adirc |
14 |05/12/17 12:56 |General View € ladirc |
15 [05/12/17 12:56 |General View ) Load G
16 [05/12/17 12:56 |General View B (ledic [
17 |05/12/17 12:56 |General View 0| Ladwrc A
18 |05/12/17 12:56 |General View a Load PG 3]
19 |05/12/17 12:56 |General View 8 ladwrc |
20 {05/12/17 12:56 |General View & Loadwrs
21 105/12/17 12:56 |General View o Load IPG E
22 |05/12/17 12:56 |General View @ wadwes |4
23 105/12/17 12:56 |General View o Load PG ¥
24 105/12/17 12:56 |General View o Load PG 3]
25 105/12/17 12:56 [General View u Load JPG
26 |05/12/17 12:56 |General View @ wdre
27 |24/01/18 15:06 |Reinspection Photo @ Load G
28 |24/01/18 15:06 |Reinspection Photo @ toadirg |
29 [24/01/18 15:06 |Reinspection Photo a Load JPG A
30 [24/01/18 15:06 |Reinspection Photo ﬂ Load JPG %]
31 |24/01/18 15:06 |Reinspection Photo | cadirc |4
32 [24/01/18 15:06 |Reinspection Photo 0| Ladirs |(A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi...

1/2/2018



Merimen e-Claims

Page 2 of 2

33 |24/01/18 15:06 |Reinspection Photo © | toadirc |

34 |24/01/18 15:06 |Reinspection Photo | wadrc |4

35 124/01/18 15:06 |Reinspection Photo )| lcadirc | B4

36 |24/01/18 15:06 |Reinspection Photo 8 ocadirs

37 |24/01/18 15:06 |Reinspection Photo 8| Lloadirs

38 [24/01/18 15:06 |Reinspection Photo 8| edirc |4

39 |24/01/18 15:06 |Reinspection Photo | lcadirc |

40 |24/01/18 15:06 |Reinspection Photo | warc |~

41 |24/01/18 15:06 |Reinspection Photo 8| wadirc |&

42 (24/01/18 15:06 |Reinspection Photo Load PG | [

43 [24/01/18 15:06 |Reinspection Photo 0| adirc |

44 |24/01/18 15:06 |Reinspection Photo | adirc |

45 124/01/18 15:06 |Reinspection Photo €| loadirc |4

46 124/01/18 15:06 |Reinspection Photo €| wadirc |A
Documentation

No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |02/08/17 15:55 |Email frm TP - PRI @ | LoadPOF

2 |02/08/17 15:56 | SIV5459T GIA Rpt € | loadPoF

3 |02/08/17 15:57 |Estimate €Y | LoadPOF

No |Finalized On MSIG Insurance {Singapore} Pte. Ltd, {(Internal Surveyor) Thumbnail Print
1 {01/12/17 11:16 |Email - Survey appt ) | Lload POF

No  |Relabel/Reorder | LKK Auto Consuitants Pte Ltd (HQ) Thumbnail Print
i1 101/02/18 12:50 [Supplementary € | loadPoF

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Save l PrintJ

There are no document checklists configured.

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: d Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/2/2018




Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd {Co.Reg.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tet: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG17022874/T1VBE2
Date: 01/02/2018

REFERENCE

. . MSIG Insurance (Singapore) Pte. . . MSD/VMT/17-
Handling Insurer: Ltd. Pelicy No: 251080
glal.mant Vehicle SIV5459T Insured Vehicle FZ1777C
o: No:
. - Claim  MSCNVIT-

Date of Loss: 01/08/2017 Nature of Claim: TP No: 001188

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJV5459T

Make & Model: KIA CERATO FORTE, 1.6 EX (A) Engine No: G4FC9H304199

Reg. Date: 29/01/2010 (Man. Year: 2009) Chassis No:  KNAFU411LA5137308

Colour:; Black Odometer: 175671 km

Engine Capacity: 1591 cc

Market Value/New Car Price: N/A

Sum Insured (S3%): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable):
CONDITION OF TYRES

Yes Engine Modification:

No  Pre-accident Condition:

Front Tyre Size: 195/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
ICOST OF CLAIMS Repairer's Adjuster's Difference Diff %]
Parts 1,708.00 1,074.00 634.00 3712
Miscellaneous ltems 0.00 0.00 - 000
Labour 2,240.00 1,230.00 1,010.00 45.09
Paintwork Labour 0.00 0.00 10.00
Towing 0.00 0.00 0.00
Gross Total (S$) 3,948.00 2,304.00 1,644.00 41.64
+ GST 7.00/7.00% (S$) 276.36 161.28 115.08 41.64
Nett Amount (S$) 4,224,386 2,465.28 1,759.08 41.64
INSPECTICN
Date of Assignment: 01112/2017

Date Inspected:

Estimated Period of Repair: 3.0days

04/M12/2017 Inspected At

Cycle & Carriage KIA Pte Ltd (Pandan
Gardens)

209 Pandan Gardens

Singapore 609339

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carmed out to the best of our
knowledge and abifity but any other liability under any other circumstances is hereby expressly excludad.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 01 Feb 2018)

Parts: 143 KIA CERATO FORTE 1.6 EX (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJV5459T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are préﬂxed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *SUNDRIES Necessary 50.00FS  *20.00FS
2 14 *COVER-FR BUMPER Deformed 735.00FS  *735.00FS
3 1 *LIP ASSY-FRONT BUMPER Cut 63.00FS  *63.00FS
4 1 *ABSORBER-FRONT BUMPER ENERGY Not Necessary 94.00FS *FS
5 1 *GRILLE-FRONT FOG, RH Not Necessary 33.00FS *-FS
65 1 *LAMP ASSY-HEAD, RH Not Necessary 477.00FS *FS
7 1 *GUARD ASSY-FRONT WHEEL, RH Deformed 63.00FS  *63.00FS
8 1 *LAMP ASSY-FRONT FOG, RH Cracked 143.00FS  *143.00FS
9 1 *RESERVOIR ASSY-W.SHLD WASHER Deformed 50.00FS  *50.00FS
F=Franchise part. S=SpcNeit.

Total Parts (S$) 1,708.00 1,074.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 RENEW ACCIDENT DAMAGED PORTION ON FRONT BUMPER New 1,100.00 550.00
AND REALIGN TO THE SAME

2 CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM New 100.00 60.00

3 TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO New 200.00 200.00
TEST USING HI-SCAN PRO TEST

4 RESPRAY FRONT BUMPER AND OTHER AFFECTED New 840.00 420.00
PORTIONS

Gross Labour Cost (S$) 2,240.00 1,230.00

Report was unsubmitted during this print-out.

]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/2/2018



