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B Vd V4 LKK Auto Consultants Pte Ltd

;_, . B 8 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
e TEL: 6256 3561 FAX: 6256 4315
Reg. No- 199607198R GST Reg. Mo. 19-9607198-R
AHfiliated to Federation Internationale Des Experts En Automobile
CHINA TAIPING INSURANCE (S) PTELTD Ref : CSICTI17022873/M1ivb
gsg?q%huig&h%ﬂgggmmmﬁe 079508 e GEIERNT “”I\“mm“““mm
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5JJ 8407E Veh. Inspected SJE B498A
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From IRENE TAY Assign Date 01112/2017
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer 5 Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/IH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  30/11/2017 Inspection Date
Survey held at EM-1 AUTOFTELTD
BLK B SIN MING INDUSTRIAL ESTATE SECTOR C #01-58
SINGAPORE 575643
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

_.CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Maotified Est Submitted | Adj Assignad Adj Rpt Adj Submitted Ins Auth'ed | Status
30 Mov 01 Dec 2017 Pending for
Main 2017 17:24 . Survey Report
Edit Adj Rpt | ~ Cancel Case
r Main “ Referenc.e ] [ l:lalm Deta:ls _‘” Ducuments 1 Snaw AII |
[Created by msurer]
Insured: |
Main Claimant: |LEE CHAI HONG ;
Vehicle Reg. No.: __SJEB498A  Date of Loss: 30/11/2017 07:00 - :59
. Claim Type: TP / SNM17D06882C02 Policy/Cover Note No.: DMPCSN3050431701
. Vehicle Reg. No. ; ; ]
(Insured): .5]E94D?E Policy Ne. (Claimant):
| _ Excess: S$0.00 )
| F——— Em-1 Auto Pte Ltd (HQ) Bik 8 Sin Ming Industrial Estate Sector C, #01-63, 575643 Sin |
e ‘Ming - Tel: 64523298 '
i y China Talplng Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6383 6111 . .. [Handied by
| Haniiiig napss: Irene Tay Hui Ping - 538985192]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MA CHIN |
et TOW 'FOOK] ... [Final Rpt due 12/12/2017] |
Adj Asg. Remarks: PLEASE ASSIST TO CONDUCT PRS AND REVERT WITH YOUR RECOMMENDATION ¢
' ASSOCIATED MAIL RECEIVED View All | Compose Case Mall
| There are no mall for this case. ;
= I
| ALL ASSOCIATED TASKS View All | Search Tasks |  Create New Task | Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Cumpletel:l On Created On Done? |
. Mo results.
e e e g —— = B

https:Hsingapc}re.rnerimen.comfc]aimsﬁndex.cfm?fusebox=M... 5/12/2017



Nivitha (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Friday, 1 December, 2017 12:22 PM

To: Chia Sin Muk; assignments@lkkauto.com

Cc: assignments@lkkauto.com

Subject: FW: ARRANGE PRS SJE 8498A DOA 30.11.2017 - YOUR REF : 5JJ 9407E
Attachments: 8498pri-30112017141316.pdf

WITHOUT PREJUDICE
Dear Sir/Mdm,
we refer to the above matter and the email below.

Please assist o get your surveyor fo liaise with Chia 5in Muk.

Regards

Irene Tay

Claims Department

hina Taiping Insurance (Singapore) Ple. Lid.
3. Anson Road, #1600

Springleaf Tower

Singopore 079509

0. Reg. No. 200208384E

DIC: £389-56192

Fax: &224 717

Email claimsdept@sq.cntaiping.com
Email: irenge tayi@sq cntaiping com
Website www.sqg.cntaiping.com

From: Chia Sin Muk [mailto:emlautopteltd@gmail.com]

sent: Friday, 1 December, 2017 11:53 AM

To: Irene Tay <irene.tay@sg.cntaiping.com>; Joel Goh <joel. goh@sg.cntaiping.com>
Subject: Fwd: ARRANGE PRS SJE 8498A DOA 30.11.2017 - YOUR REF : 5M) 9407E

HOUT PREJUDICE
Dear All,
RESEND

Thanks & Best Regards,

Nicole, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | 0: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd

38 Sin Ming Bd Industrial Estate Sectar Singapore L7hEA3



-3-------- Forwarded message ----------

From: Chia Sin Muk <em lautopteltd@gmail.com>

Date: 30 November 2017 at 14:18

Subject: ARRANGE PRS SJE 8498A DOA 30.11.2017 - YOUR REF : 811 9407E
To: Joel Goh <joel.gohf@sg entaiping.com>, Irene Tay <irene.tay(@sg.cntaiping.com=>

WITHOUT PREJUDICE

Dear Joel/Irene,

Kindly arrange survey our client's vehicle at our workshop.
We request LKK to survey our client's vehicle.

Thanks & Best Regards,

Nicole, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Blk 8 #01-68 SinMing Rd Industnal Estate Sector C Singapore 575643
Co. [ G5T Registration Mumber; 20131 0350R

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (O) 9666 6556 (FH/P) 6457 5776 (F)

Email Address: em1autoptelid @ gmail.com
COMPANY / GST REG. NO: 201316380R

Your Vehicle: $JJG40FF (3% Party Vehicle)

Our Vehicle: 8 JE§GT 9P
Date: %’D, i I 1.’.}~ ~

M/s China Taiping Insurance (Singapore) Pte. Ltd. By fax 6224 7478 only
3 Anson Road

#16-00 Springleaf Tower

Singapore 079909

Dear Sir/Madam,

ACCIDENT INVOLVING 33%84(1 E’H& 33??49% ON %’E!ul B

We refer to the above matter.

I hereby give you 2 days’ notice to conduct a pre-repair survey of vehicle

Qe d49 Q’H at my premises.

Yours faithfully

OMa



PARF/COE Rebate Enguiry

hitps:/ivrl.lta.gov.sg/lta/vrl/actio n/enquireRebateByPublicBeforeDe...

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type
Owner 1D

Vehicle Details
Vehicle No.

Yehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine No.

Chassis No.

Maximum Fower Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details

PARF Eligibility
PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details

COE Expiry Date
COE Category

COE Period(Years)
QP Paid

COE Rebate Amount
Total Rebate Amount

Singapore NRIC
T936H

SIEB498A

Yes

01 Dec 2017
TOYOTA
COROLLA AXIO 15X A
Grey

2008
INZC768420
NZE1416073445
B1.0 kW (108 bhp)
$12,770.00

0% May 2008

-

&
The information contained herein is correct as at 30 Nov 2017

oK

0% May 2008
1

$12.770.00

Yes
08 May 2018
$46,385.00

08 May 2018

A - Car (1600cc & below)
10

$11,009.00

2479.00

$6,864.00

30-Nov-17, 114 A




MVAZTTISBE60 | VAC - Sin Mng
ENTRY CATE & TIME: 04/122047 15:44

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repor mrrer_tIE tha datails of tha accdent 1o spead up the claims process

2. This Farm must be completed by the Policynoider and/or the Authanised Driver

1. Inlormation providesd must be as truthful and accurale as possibs Ay witlul misreprasentation of Wi
repudiate policy ability

tholding af material facts may allow iNsurance comoanies 1o

4 The issus and acceptance of this Form by insurance companies is nol an admission of policy liability an the part of the insurance comMpanses

5. Any false reporting may be referred to the Police for imvestigation.

&. This report will be forwardes by (he insurers of the insurars of the GLA Raconds Management Cenire astablished by lhe Goneral Insurance Association of
Singapore(GLA) for archiving and that copies of thiz ragart will Tor @ fee be made availlable upen apphcation by inleresled parties

7. By the lodgement of thes raport to the meurers, you heraby consent o e archiving of Ihis report at the centre and 1o copies of the report being made available
aforesaid

ACCIDENT STATEMENT
Date Of Report 01122017 15:44
Date Of Accidant 30/11/2017 07:40
Exact Location Of Accident AMK AVE 5 SLIP ROAD TO (CTE CITY)
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Wehicle Registration Number SJEB4%98A
Insured/Policyholder
Mame Of Registered Owner LEE CHAI HONG
NRIC Mo ST877936H
Email Address MOEMAIL
Mobile Phone No {LOCAL) +65-93392667
Alternative Phone No OTHERS-93392667
Vehicle Particulars
mManufacturer TOYOTA
Model AXIO

Exact Purpose for which vehicle was being used at

\
time of accident PRIVATE USE

Are you claiming under your own insurance policy

for repair to your vehicle? B

If Mo, Please state aclion to be taken THIRD PARTY

Yehicle Categaory PRIVATE CAR
Insurance Company

Mame of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy MO

Policy Mumber AZBTIZTSIAMX (COMP)
Cover Note Number

Driver

Mame of Driver LEE CHAI HONG

MRIC Mo STETT936H

Date OF Birth 101013786

Qccupation INDOOR

Date Of Driving Pass 191072009

Driving Experience B YEARS AND 1 MONTH
Gender FEMALE

Mobile Mumber (LOCAL) +65-93392667
Fax Number

Contact Number OTHERS-23392667
EMall Addross NOEMAIL

Page 1 of 12



Address

Postcode

Was driver an employee of the Insured's Company
I Mo, Relationship of the Driver with the Insured

\ehicle Registration Number of Driver's Own
WVehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accidant?
Was any hody injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person{s)
soliciting/offering accident claims assistance

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reporied to the police?

if Yes, Please stale which Police Station
Was notice of intended Prosecution given?
If Yes, against whom?

Circumstances of Accident

BLK 320C ANCHORVALE DRIVE #13-126
543320

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO
YES

NO

NO

NO

REFER TO STATEMENT ATTACHED. (ATTENDED BY CHRISTINA)

Attachment(s)

Are accident photos available for atiachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Yehicle Make/Model/Colour
Details Of Properties

Mame of Driver
MRIC/Passpaort Number
Contact Number

Address

Postcode

|nsurance Company Name
MNature Of Damage

Mo. Of Passenger (Including Driver)
Details of Witness

Mame

Phone Mumber

Email Address

SJJ940TE

Pacge 2 of 12



Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
T was el olrp Bme Ave B Foron-d s Thomidy

Shp Road iwto_ CTE CCy) on Sinple lare . Wy

volyche Stepped (Stahoromy D qive  Way o bmmn««ih{ﬁ
| 7 i 7 .
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DECLARATION
ifwe declare the fumgulng pam:ulars are true in every respecty 017 mﬁ’-"i"' ﬁ.LP:;‘lbbg_‘L

Y I '“Fr:"f'}} }){U_; ' ,‘L_.ﬂ"
= Fpurﬂng.l:qﬁtre Prrsonnel's Sgnature

Fu‘h:-.-lwlder‘i'fagnme Driver's SI atura
Date & Time: {1 diriver Is ot the palicyheider) Nama:
Date & Tirme: MRIC/FIN Nou
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Sketch Plan Pg. 1

SKETCH PLAN

IpPo i |

1. Please report correctly the datails of the accident to spesd up the claims proces.
2. This Form must be completed b

Palicyhold

& P and/or the Authorisad Driver.

3. Information provided must be as truthful and accurate as possible. Any witful misrepresentaticn of withholding of material
facts may alkow insurance companies to pepudiate palicy Hability.

4, Theissue and acceptance of this Form by insurance compaenies is not an admission of policy Babity on the part of the insurance
companies.

5. Amy faise reporting may be referred to the Pofice for investigation.

5. The report will be forwarded by the insurars of the GIA Records Management Centre establishad by the General Insuranca

Aesociation of Singapore (GIA) for archiving and that copies of this report will for afee be made available upon application by
mterested parties.

7. @y the lodgment of this repart to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being mada available aforesaid.

8. Consent under the Persenal Data Protection Act [FDPA)
| understand, acknowledge, agres and consent that:

{a] My insurer, my workshop and the General Insurance Association of Singapore | "GIA”) may/are permitted to cllect, use,
discinss and/or process my personal data/ personal information set out inthis [form] and any other personal information
provided by me or possessed by my insurer [collectively the “Persanal information”) and disclose and transfer such
personal Information to all insurer(s) who have insured vehicle|s) involvedm this accident {all instereris) wha have insured
wehicle(s) invalved in this accident shall be collectively referred to as the “Insuers"), the Insurers’ lawyers/law frms, the

Manetary Autharity of Singapore and any relevant government agancy/authority (such s the poficel, for the purpasels)
of ;

lil processing, handiing and/or deallng with my claims including the settlernant of the claims and any necessary
investigations relating to the daims;

{il} irvestigating the accident and/for my claims;

{fiit) carrying out and/or dealing with my instructions or responding to any engairies by me;

{iv} administering my chaims (inchuding the matling of carrespondence, statements, invoices, reports of NOTICES 13 e,
which could Immaive disclosure of certain personal data sbout me to bing about delivery of the same a5 well as on the
pxtarmal cover of envelopes/mall packages); and/ar

{w] complying with appliceble law in administering, processing, handling and/or dealing with my claims. [coliectively the
“Purposes”)

|k} all insurer{s} who have insured vehiche(s) invalved in this accident and thensurers’ wyers/law firms, may/are permitted
to collect, use, disclose and/ar process my Personal Information for one o more of the above Purpases; and

c]  my Persanal Information may//can be disclosed by any of the insurars andior G to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Sngapore, for one or mare of the shove Purposes.

{d}  my Personal Information will also be collectad and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

{2} theinformation so collected under (d) above may be shared / disclosed:

{i} to all insurers andfor any other third parties that assistin svaluating, mvestigating, controlling or managing fraud,
regulatars, law enforcement and gowernment 2gencies 35 reasunablyrequired for the purposes stated, o

{li}y for complying with requirements under any repulations, laws or courtarders,

Q)
81n ﬁﬂ\ﬂﬁogﬂh
SRR o9 G\t Vs e L g
, AL o1y \D I"'C'-_:,ﬁ‘.‘l 9 51‘:.‘:: hhq'ib'?-
oK - ﬁ\ﬂ%fg%ﬁflhaﬁ-"
255 b
Fmimll:hu’ssp-mu& Driver's Signatura o' Faporting Cantre Parsonnel’s Signatiie
Diates & Time: | {If driver s ndt the policyhalder] Hamea:
Date & Time: BIAMC/FIN Mo
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EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (O) 9666 6556 (H/P) 6457 5776 (F)
Email Address: emlautopteltd @ gmail.com

COMPANY [ GST REG. MO, : 2013 16380R

Vehicle Number:  SJE 8498A Date : 30.11.2017

Vehicle Model : TOYOTA AXIO Chassis : NZE1416073445

Accident Date : 30.11.2017 TP Ins. CHINA TAIPING

Original Reg Date : 09.05.2008

ESTIMATE :
1 |1pc |Boot Lid — 623.60 |
2 |1pc |Boot Lid Badge < 62.00 <
3 |1pc |Boot Lid Emblem AXIO —55.20 |w\
4 |1pc |Boot Lid Emblem X 5820 W,
5 |1pc |Boot Lid Sticker COROLLA — 46.80 | _ce
6 |1pc |BootLid Quter Garnish 2 212.20 FAv e~
7 |1set |BootLid Outer Garnish Clips —30.00 | W<
8 |2 pcs |Boot Lid Number Plate Lamps 51.50 < 103.00 B
9 |1pc |Boot Lid Inner Lock ~—123.10 | Yo
10 |1 pc |Boot Lid Lock Catch — 38.00 %
11 [1pc |Boot Lid Weatherstrip —192.70 | 'S
12 |4 pcs |Boot Lid Stopper 18.00 —— 72.00 |ec
13 |1 pc |Boot Lid Insulator = 258.60 [Tl
14 |1 set |Boot Lid Insulator Clips o~ <— 40.00 M-z
15 |2 pcs |Boot Lid Hinges v 0t cf Y7650 | 153.00
16 |1 pc |Rear Bumper B — 832,10 | cla}
17 |2 pcs |Rear Bumper Side Retainers 45.10 90.20 | eN ¢
18 |2 pcs [Rear Bumper Attachement Retainers 46.20 <~ 92.40 |~ '
19 |1 set [Rear Bumper Clips — B000 | Mo wet .
20 |2 pcs |Rear Bumper Dampers 82.30 — 164.60 | 53
21 |2 pes |Taillamps 291.50 ~—— 583.00 | v
22 |2 pcs |Taillamps Inner Sealer 30.00 _60.08 | e nec
23 |2 set |Taillamps Clips 25.00 ¥ 50.00 [
24 |1pc |Taillamp Panel LH —95.50 | {f—
25 |1 pc |End Panel ——594.60 | ‘v
26 |1 pc |End Panel Top Trim «— 172.10 |< ¢,
27 |1 set |End Panel Top Trim Clips < 30.00 |h~
28 |1pc |Spare Tyre Panel 7 785.30 |12
29 |1pc |Spare Tyre Panel Top Board < 380.904 g
30 |1pc |Spare Tyre Top Tool Sponge Tray A 111.20 A~
31 [1pc |Spare Tyre Wheel Nut L7 75.00 | W02
32 |1 pc |Rear Chassis Frame Member LH 7+ 451.70 | Y 2—
C/F 6,687.00

Page 1 of 2



EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
#01-68 SINGAPORE 575643
Contact Number: 6452 3298 (0) 9666 6556 (H/P) 6457 5776 (F)
Email Address: emlautopteltd @ gmail.com

COMPANY / GST REG. NO. : 201316380R

LIS 12

fll tg..,t_".u;"

l._\- ;i---l___ {F - \_‘:L. r@,:_l,m—

Wk

o B¢ viQss -

Vehicle No : SJE 8498A B/F 6,687.00
1 |2 pcs |Rear Fender Inner Trim e =t 6 (31250 b 625.00
2 |2set |Rear Fender Inner Trim Clips W e C 30.009 60.00
3 |1 pc [Rear Fender Inner Shield LH e A 63.00
4 |1set |Rear Fender Inner Shield Clips e a 25.00
5 |1pc |Rear Seat Back Board e e 185.60
6 |1pc |Rear Exhasut Silencer CAAL s 593.90
7 |2 pcs |Rear Exhasut Mountings S 38.00 76.00
8 |1 pc |Rear Exhasut Gasket LAY 46.80
9 |1 pc |Rear Exhasut Heat Plate LA, 119.90
8,482.20
Less 25% 2,120.55
6,361.65
Special Nett
1 |1 pc |Rear Number Plate with Cover T Fe007| L0
2 |1set |Reverse Sensor Tl —ESEtﬂﬁ"l'-_’C‘q'
3 |1 pc |Reverse Camera -A.__o _450.00 [2530 -
4 |1 set |Body Panel Joint Sealant Wl 126000
5 |1 set |Rear Floor Panel Insulator Pad »2  150.00 ‘J‘-':{.LI :
Labour charge
Panel Beating 1600001 | ST
Spray painting 1,500.00 | \=OoU
Check Wiring 56-00 | >0
Anti rust 10000 @
Remove and install carpet and seat. 120:00 | L.
Remove and install reverse sensor 9000 |+ O
Remove and install reverse camera 150:00 f7U
Remove and install petrol tank 120.00 5
Hemove and install rear exhaust silencer. 120.00 ¥
To jack and alignment chassis frame member. 320.00 x 2,
e Bpion \ | $  11,571.65
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM 5 I._IBFFILD'ER THAI:KIHG

Page 1 of 1

Ins Auth'ed | Status

Case | Notned | Est Submitted | ‘Adj Assigned AdjRpt | Adj Submitted ]
| 30 Nov 2017 01 Dec 2017  S$5,400.00 | 5$5,400.00 Pending for
Main 17:24 £dit Estimates | view Rpt | | Survey Report

Edit Adj Rpt 1

i Cancel Case I |
i —

Claim Details

In:uraﬂ' g~
Hlln Claimant:
\rahlﬂ- Reg. No.:
-Clalm Type:
Vehicle Reg. No.

| {Zmtaract)

i Rapairer:

Handling Insurer:

'Adj Asg. Remarks:

| ASSOCIATED MAIL RECEIVED |

i.‘.r. _Co. Reg. No.: -

LEE CHAI HONG

— [Created by |1'I-l.l.ll'ﬁr_]

~ SIEB49BA 000
TP/ SNM 17D06882C02

| Date of Loss:

|30/11/2017 07:00 - :59

Policy / Cover Note Hn..

DMPCSN3050431701

SJE9407E

64523298

Policy Mo. (Claimant):

|5$0.00

"Em-1 Auto Pte Ltd (HQ) Bk 8 Sin Ming Industrial Estate Sector C, #01-68, 575643 Sin Ming - Tel:

' China Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111
\Ping - 638986192]
LKK Auto Consultants Pte Ltd {HQ} - Tel: 5256 3561 ...
|due 12/12/2017]

. [Handled by Irene Tay Hui

. [Handled by MA CHIN FOOK] ...

[Final Rpt

| PLEASE ASSIST TO CON DLIC"I' PRS AND RE'H'EF‘.T WITH YGUR REC{]MMENDA'I'IDN

View All ! Compose Case Mail

There are no mail for this case,

g =t

| ALL ASSOCIATED TASKS

Due Date Priority Ty
Mo resulls.

https://singapore.merimen.co

pe Task Group  Subject Handler Assigned By Completed On

Wiew All |, Search Tasks 1 Create New Task

| complete | |

Created On  Done?

m/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

13/12/2017
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Claim Documents

*SJEB49BA (SNM17D0D6882C0D2)
[SIE940D7E]
TP
LEE CHAI HONG
Nov 30 2017 7:00AM
[-]
Em-1 Auto Pte Ltd

Upload Documaents ! Upload Photos | Compose New Lether I View Use Viewsr -
Photes/mages — I -
No | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| Print |
1 05/12/17 16:47 | General View i . | € | Load PG =
2 05/12/17 16:47 | General View & | Load ks
[ 3 _55312317 16:47 | General 'H'Ia_w ﬂ ' Load PG &
| 4 |05/12/17 16:47 |General View . | € | Load PG ﬁ;
:75:__;"11_5:__1_2;1? 16:47 |-ﬂ-nmrv_luw - _ﬂ Load ]F'G- _
6 |05/12/17 16:47 EG-nlral View € | LoadirG |
7 |05/12/17 16:47 | General View L i ] | toadws | @ '|
B |05/12/17 16:47 | Ganaral View o © | Load )pc |
9 IDS.-"lE.-"l? 16:47 Gl_l:bﬂl‘ll'h'jl!w - [ i ] . Load PG
10 05/12/17 16:47 | General View - o O (adirc | F 5
|11 05/12/17 16:47 | General View B "|__ﬁ | Load G
|12 |05/12/17 16:47 | General View ' B - | €% | Load IPG m"
|13 Eusmm 16:47 | General View N | @ | Loadiec | &
14 |05/12/17 16:47 | General View o o | Load PG | B |
__15___-_1::__;}_12{_1? 16:47 :Gmrll View Ih_ﬂ | load PG | m
16 05/12/17 16:47 | General View - ) _ O | Load °G | [
17 D5/12/17 16:47 | General View O  weirc | @
:u‘:!_ 05/12/17 16:4?- General View n 1.Lc|a»d ¥G |
| 19 |05/12/17 16:47 | General View h f © | Load G |
|20 ;ﬂS.f.l-:'Z.fE" 16:47 | General View _ _ o ' € | Load WG | &
21 56_5;12;1? 16:47 | General View . o . Lead IPG &

. 22 iBSIIE..I'l? 15:4?_"‘ General \riurn;- i ) . ﬂ_ | Load IPG
23 |05/12/17 16:47 | General View © | Losd e
24 05/12/17 16:47 .;Gamral View ﬂ_ | Load JPG

Documents Checklist

' DOCUMENTS CHECKLIST Reset | save | Print|

[ There are no document checklists configured.

Our Chacklist Ramarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Kiote: Eemarks are grovale unless you Show (L1 ather parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 13/12/2017
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LKK Auto Consultants Pte Ltd coRreqNo199807138R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-32561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/ICTH7022873/M1VBE2

Date: 131122017
REF! NCE
Handling China Taiping Insurance f ;
S i (Singapore) Pte. Ltd. Policy No: DMPCSN3050431701
Claimant Insured Vehicle
Vehicle No : SJEB4584 No - SJES40T7E
. MNature of Claim
Date of Loss: 30M12017 Claim: TP No: SNM17D0B882C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJEB498A
Make & Model: TOYOTA AXIO, 1.5 (A) Engine No: 1NZCO68420
Reg. Date: 09/05/2008 {Man. Year: 2008) Chassis No: NZE1416073445
Colour: Grey Odometer: 220674 km
Engine Capacity: 14596 cc
Market Value/Mew Car Price: MNIA
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CON N OF TY
Front Tyre Size: 18570 R14 Rear Tyre Size: 185/70 R14
Front Left Side: Michelin 8 mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 8 mm
Tha above values represant the remaining fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 7.401.65 4 462.45 2,939.20 39.71
Miscellaneous ltems 0.00 0.00 0.00
Labour 4.170.00 2.290.00 1,880.00 45.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 11,571.65 6,752.45 4,819.20 41.65
Approved Total (Overridden) (S§) 5,400.00
(S%) 11,571.65 5,400.00 6,171.65 53.33
+ GST 7.00/7.00% (S%) 810.02 378.00 432.02 53.33
MNett Amount (S§) 12,381.67 5,778.00 6,603.67 53.33
INSPECTION
Date of Assignment: 01122017
Date Inspected: 01/12/2017 Inspected At: Em-1 Auto Pte Ltd (HQ)
Elk 8 Sin Ming Industrial Estate Sector
C, #01-68
Singapore 575643
Estimated Period of Repair: 7.0 days
Adjuster: MA CHIN FOOK Manager: VERON CHEN

NOTE: This report represents our findings af the time and place of inspection stated hersin. Such inspection has been carmied out fo the best of our

https://singapore. merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=... 13/12/2017
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knawiedge and abiity but any ather lability under any other circumstances is hereby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm ?fusebox=MTRadjuster&fuseaction=... 13/12/2017



Adjuster Report Page 3 of 5

REPAIR DETAILS
Reference

Part Source: MRM-SG Version; 1.0 (Last Synchronised: 13 Dec 2017) ;
Parts: 143 TOYOTA AXIO 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour:; Repairer's (Price-denominated Standard List) [
Print Code: (Unsubmitted, no print-code for SJE8498A) '
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: ltems/values not in reference catalogue are prefived with an asterisk *.

Recommended Parts

No. Qty ::Tt Particulars Condition Repairer's  Amount

1 1 *BOOTLID Bent 623.60FL *623.60FL
2 1 *BOOT LID BADGE MNecessary 62.00FL *82.00FL
3 1 *BOOT LID EMBLEM AXIO MNecessary 55.20FL *55.20FL
4 1 *BOOT LID EMELEM X MNecessary 58 20FL *58.20FL
i 1 *BOOT LID STICKER COROLLA Mecessary 45 80FL “"48.80FL
B 1 *BOOT LID OUTER GARNISH Serviceable 212 20FL *FL
T 1 *SET BOOT LID OUTER GARNISH CLIPS Necessary 30.00FL *30.00FL
8 2 *BOOT LID NUMBER PLATE LAMPS Serviceable 103.00 FL *-FL
9 1 *BOOT LID INNER LOCK Bent 123.10FL *123.10FL
10 1 *BOOT LID LOCK CATCH Bent 38.00FL *38.00FL
" 1 *BOOT LID WEATHERSTRIP Distorted 192 70FL *192.70FL
12 4 *BOOT LID STOPPER Mecessary 72.00FL *72.00FL
13 1 *BOOT LID INSULATOR Serviceable 258.60FL FL
14 1 *BOOT LID HINGES N/S Bent / OfS Repair 1563.00FL *76.50FL
15 1 ‘REAR BUMPER Deformed 832.10FL *832.10FL
1B 2 *REAR BUMPER SIDE RETAINERS Distorted 90.20FL *90.20FL
17 2 *REAR BUMPER ATTACHEMENT Distorted 92.40FL *92.40FL

RETAINERS
18 1 *SET REAR BUMPER CLIPS MNecessary 50.00FL *40.00FL
19 2 *REAR BUMPER DAMPERS Bent 164 60FL "164 BO0FL
20 2 “TAILLAMPS Cracked S83.00FL *583.00FL
21 2 *TAILLAMPS INNER SEALER Necessary 60.00FL ™40.00FL
22 2 *SET TAILLAMPS CLIPS Serviceable 50.00 FL *-FL
23 1 *TAILLAMP PANEL LH Bent 9550FL "B550FL
24 1 *END PANEL Bent 594 60FL *594.60FL
25 1 *END PANEL TOP TRIM Distorted 17210FL *172.10FL
26 1 *SET END PANEL TOP TRIM CLIPS MNecessary 30.00FL *30.00FL
27 1 *SPARE TYRE PANEL Repair 785.30FL *FL
28 1 *SPARE TYRE PANEL TOP BOARD Distorted 380.90FL *380.90FL
28 1 *SPARE TYRE TOP TOOL SPONGE TRAY Serviceable 111.20FL *FL
30 1 *SPARE TYRE WHEEL NUT Bent 7500FL *75.00FL
11 *REAR CHASSIS FRAME MEMBER LH Repair 451.T0FL *-FL
a2 1 *REAR FENDER INNER TRIM WIS Distorted! OfS 625.00FL *312.50FL
Serviceable
33 2 *SET REAR FENDER INNER TRIM CLIPS MNecessary 60.00FL *30.00FL
4 1 *REAR FENDER INNER SHIELD LH Serviceable 63.00FL *-FL
35 1 *SET REAR FENDER INNER SHIELD Serviceable 25.00FL “-FL
CLIPS

a6 1 *REAR SEAT BACK BOARD Distorted 185.60FL *185.60FL
iy 1 *REAR EXHAUST SILENCER Serviceable 593.90FL *-FL
38 2 *REAR EXHAUST MOUNTINGS Mot Mecessary 76.00FL *-FL
3/ 1 *REAR EXHAUST GASKET Not Mecessary 46.80FL *FL
40 1 *REAR EXHAUST HEAT PLATE Serviceable 11980 FL *~FL

| Report was unsubmitted during this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 13/12/2017
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No. Qty ET Particulars Condition Repairer's  Amount

41 1 *BOOT LID INSULATOR CLIPS MNecessary 4000FL  “40.00FL
42 1 *‘REAR NUMBER PLATE WITH COVER Bent TO00FS “40.00FS
43 1 *SET REVERSE SENSOR Shorted 250.00Fs *220.00FS
44 1 *REVERSE CAMERA Shorted 450.00FS *350.00FS
45 1 *SET BODY PANEL JOINT SEALANT Mot Necessary 120.00FS *FS
45 1 ;SEJ REAR FLOOR PANEL INSULATOR Mot Necessary 150.00F35 *-FS

Al

F=Franchise parl. S5=5pcNett. L=ListhemDisc.

Sub Total (S%) 9,522.20 5,746.60
- List Item Discount on L ltems 25.00/25.00% (S%) 212055 1.284.15

Total Parts (S5) 7,401.65 4,462.45

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/12/2017



Adjuster Report Page 5 of 5
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 PAMNEL BEATING MNew 1.600.00 1,000.00
2 SPRAY PAINTING New 1,500.00 1,000.00
3 CHECK WIRING Mew 50.00 30.00
4 ANTI RUST Mew 100.00 60.00
5 REMOVE AND INSTALL CARPET AND SEAT Mew 120.00 60.00
& REMOVE AND INSTALL REVERSE SENSOR Mew 90.00 60.00
7 REMOVE AND INSTALL REVERSE CAMERA Mew 150.00 80.00
8 REMOVE AND INSTALL PETROL TANK MNew 120.00 0.00
9 REMOVE AND INSTALL REAR EXHAUST SILENCER Mew 120.00 0.00
10 TO JACK AND ALIGNMENT CHASSIS FRAME MEMBER New 320.00 0.00

Gross Labour Cost (S8) 4.170.00 2,290.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 13/12/2017



